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Use of ChatGPT in library services

Narathip Pitithanabodee :

Abstract

This article aims to present the application of artificial intelligence, specifically ChatGPT, to library
services by synthesizing relevant documents. The results of the study found that the library uses ChatGPT to
provide various services, including answering questions, advice service, research assistance service, content
summary service, language support service, teaching and learning services, information resource provision
service, and information services for people with disabilities. There are three things to be aware of when using
ChatGPT: 1) Technology cannot answer complex questions and lacks the ability to empathize with humans; 2)
the information is answered, and users must use their own judgment to determine its reliability and accuracy;
and 3) ethics related to sensitive data may pose a risk to privacy and security. Moreover, the application of
ChatGPT in library services has challenges related to the knowledge development of librarians, defining formats

for library and information services, privacy and security protection, as well as improving the quality of data.

Keywords: ChatGPT, Artificial intelligence, Library services

1
Department of Library and Information Science, Faculty of Humanities, Chiang Mai University

E-mail: npitithanabodee@gmail.com
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Q uuavAuKILINAININE (WsauAILuzlIEad):
1. Google Scholar (https://scholar.google.com)
o U "Aeae” wia “Hemp research” wia “Cannabis sativa L. for industrial use” tTlueu
o aansanadl “Cite” Wlaamsazdoaussanuasuiunluune s 4 (APA, MLA, Chicago “a)
2. PubMed (https://pubmed.ncbi.nlm.nih.gov)
o nivumanumwAuNngdLaginm
o @dutiuuzn: "Cannabis sativa® AND “industrial hemp”, "Hemp extract”, "CBD hemp”

3. ScienceDirect (https:;//www.sciencedirect.com)
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NN 1 MsveUmMaeli ChatGPT ﬂ131u1ﬂﬂﬁﬂﬂﬂ1mllﬂﬂﬂ31ﬂ

Note. From ChatGPT (GPT-4o) [Large language model], by OpenAl, 2024. (https://chatgpt.com).
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1. A Comparative Study of Chemical Profiling and Bioactivities of Thai Hemp Seed Oils
Auav: Liszy
773877 Foods
i 2022
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2. Thailand: Current Status and the Coming of Medical Hemp
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Note. From ChatGPT (GPT-40) [Large language model], by OpenAl, 2024. (https://chatgpt.com).
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Note. From ChatGPT (GPT-40) [Large language model], by OpenAl, 2024. (https://chatgpt.com).
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Note. From ChatGPT (GPT-4o) [Large language model], by OpenAl, 2024. (https://chatgpt.com).
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Note. From ChatGPT (GPT4-0) [Large language model], by OpenAl, 2024. (https://chatgpt.com).
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Data storytelling in library

Preedee Pluemsamrungitl, Sununthar Vongj aturapatz, Monticha Ketna’

Abstract

Data story telling is the presentation of large amounts of information to make it easy to understand
and get the message across in a short period of time. The objective of data storytelling is to enhance the
value of existing data, allowing the receiver to understand what is being communicated, including the
thought process of the presenter, leading to decisions that benefit the organization in developing products
and services, solving problems and improving operations, as well as connecting data and communicating
within the organization. This article presents the meaning, importance, elements of data storytelling, the
process of telling data stories, using data storytelling, using data storytelling in libraries. And an example
of transforming the presentation into a data storytelling that shows immediate insights when visualized.

Keywords: Data, Storytelling, Library
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The Development of symbolic cartoon models to reflect local identity: An analysis of community
lifestyle information toward creative soft power

Suthida Watthanapakon2

Abstract
This article presents a conceptual approach to developing symbolic cartoon character models that
reflect local identity, based on an analysis of knowledge, attitudes, and information drawn from the
community’s way of life. It aims to highlight the methods and critical connections between contemporary
character design and the construction of symbolic meaning. A case study is presented featuring a local

symbolic cartoon character from Muen Wai Subdistrict, Mueang District, Nakhon Ratchasima Province.

The article proposes a character design framework that incorporates local cultural contexts through physical
structure, costumes, and culturally meaningful color usage. These elements are creatively translated from
cultural information and community values into design features. The resulting body of knowledge serves as
a foundation for the creative development of intellectual property, promotional merchandise, cultural
tourism materials, educational resources, and initiatives to foster local identity. Furthermore, This approach
helps to raise awareness of the significance of local cultural values and contributes to the effective

advancement of Thailand’s Soft Power in various dimensions.

Keywords: Model, Symbolic cartoon character, Local identity, Community lifestyle, Soft power

? Asst. Prof. Dr., Bachelor of Fine Arts Program in Graphic Design, Faculty of Humanitiesand Social Sciences, Nakhon
Ratchasima Rajabhat University, E-mail: suthida.w@nrru.ac.th
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The evolution of academic libraries: From storage facilities to learning space

Saisuda Puntrakul', Bunpod Pjj itkamnerd'*, Prisana Mutchima'

Abstract

This article aims to present the evolution of university libraries from traditional repositories
of information resources to contemporary learning space. This transformation occurs across multiple
dimensions, including the adaptation of certain services and activities, with some becoming obsolete.
Furthermore, the emergence of new activities, often characterized by user engagement and creativity,
complements the conventional knowledge access services. Ultimately, the article offers recommendations
for the reconfiguration of university libraries into learning spaces, addressing aspects such as physical
infrastructure, resource allocation, technological integration, and the role of personnel as facilitators of

services within these learning spaces.

Keywords: Academic libraries, Learning spaces, Collaborative spaces, Participatory learning
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User experience for using and accessing Bai sri Su kwan ceremony knowledge

Vispat Chaichuayl, Kongpipat Kongkhamz, Suwannee Hoaihongthongl, Kanyarat Kwiecien"”

Abstract

This study aims to investigate user behavior regarding the use and access to knowledge about the
Bai Sri Su Kwan ceremony in terms of usage experience and knowledge access behavior. Data were
collected through in-depth interviews with 16 users, both academics and practitioners, based on Wilson's
information behavior model. The interview results revealed that the primary informants had different
purposes for using knowledge about the Bai Sri Su Kwan ceremony according to their roles and
responsibilities, leading to variations in the sources and information resources chosen by users based on
their usage characteristics and roles. However, the popular information sources included personal sources
such as experts, local sages, or social media, as well as event locations like festivals where the Bai Sri Su
Kwan ceremony is performed. The commonality among all users was the infrequent usage pattern, which

was not regular but occurred according to the assigned tasks.

Keywords: Bai Sri Su Kwan, User experience, Information behavior
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Information retrieval behavior of online learning information:
A case study of department of library science, Faculty of Humanities, Ramkhamhaeng Universityl

Monticha Ketna’

Abstract

The objectives of the research were to study information retrieval behavior on online learning
information and to study factors affecting information retrieval behavior on online learning information of
library science students in Ramkhamhaeng University. The sampling group is 94 undergraduate students
studying in the department of library science, faculty of humanities, Ramkhamhaeng University. The
research instrument is a questionnaire. The data were analyzed by frequency, percentage, mean, standard
deviation (S.D.) and multiple regression. The results show as follows: Efficiency level of information
retrieval behavior on online learning information of library science students in Ramkhamhaeng University
is high level (X =3.77). The level of experience in information retrieval behavior is high level (X = 4.15).
The level of skill and techniques in information retrieval behavior is high level (X = 4.02) and the usage
level of university information resources and university support service network in retrieving online learning
information is high (X = 4.50). Factors affecting study information retrieval behavior on online learning
information of library science students in Ramkhamhaeng University as follows Hypothesis testing by
multiple regression analysis found that different information retrieval experiences, information retrieval
skills and information retrieval techniques resulted in different online learning information retrieval
behaviors at a statistical significance of 0.05. Hypothesis testing by multiple regression analysis found that
different use of university information resources and university support service networks resulted in
different online learning information retrieval behaviors with a statistical significance of 0.05.

Keywords: Information retrieval, Online learning information, Information retrieval behavior,
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Developing a model of information services for promoting lifelong learning
in district public libraries: A case study of outstanding libraries
Siringam Plangcheepl, Pornchita Upatum2

Abstract

This research aimed to 1) examine the current state of information services for promoting lifelong learning
in district public libraries, 2) study the information behavior of district public library users, and 3) develop an
information service model to promote lifelong learning in district public libraries. A mixed methods research approach
was employed. The participants consisted of three library staff members and three hundred library users from three
outstanding public libraries in 2022, namely Ubon Ratchathani Provincial Public Library, Sri Satchanalai District
Public Library in Sukhothai Province, and Hua Hin District Public Library in Phetchaburi Province. Research
instruments  included semi-structured interviews and questionnaires. Quantitative data were analyzed using
percentages, means, and standard deviations, while qualitative data were analyzed through inductive content analysis.
The research findings revealed that: 1) Information services for promoting lifelong learning in all three district public
libraries primarily provided basic information services through both traditional and online service channels, with
printed materials constituting the majority of information resources. 2) Information behavior of district public library
users showed that most users were teenagers and students who used services twice per week, with borrowing-retur ning
services being the most utilized. Regarding information behavior, the most sought-after information content included
politics, economics, and health, primarily inprinted format. Most users required guidance from others for information
searching and mainly used information for education and leaming purposes. 3) The information service model for
promoting lifelong learning in district public libraries comprises three main components: (1) Services and networks
components, including information services, service channels, and service networks, (2) Infrastructure and resources
components, covering personnel, facilities, and technology and communication, and (3) Policy and management
components, encompassing information service policies, service quality assessment, and users.

Keywords: Public libraries, Information services, Lifelong learning
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Health information seeking and utilization among elderly students at Mae Ka Elderly School,
Mueang District, Phayao Province

Phornphan Jandaeng1

Abstract

This research aims to study the health information-seeking and usage behaviors of elderly individuals
at the Elderly School in Mae Ka Subdistrict, Mueang District, Phayao Province. The study focuses on factors
influencing information-seeking, methods of accessing health information, and the challenges faced by the
elderly. This quantitative research collected data from 120 elderly students in two elderly schools using
questionnaires as the primary tool.

The findings reveal that the most preferred sources of health information among the elderly are
medical professionals, followed by television and family members. The most frequently searched health
topics include common diseases, exercise, and nutrition. Key factors influencing information-seeking
behavior are accessibility, information reliability, and family support. The main challenges identified
include a lack of digital literacy, uncertainty regarding information credibility, and vision-related reading
difficulties. This finding demonstrates the importance of developing methods to improve elderly access to
health information, particularly by enhancing technological skills, providing support from medical
personnel, and creating easy-to-use information sources to reduce limitations and improve the long-term

quality of life for older adults.

Keywords: Information-seeking, Information use, Elderly health, Elderly school
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Guidelines for memory management of Rajabhat Rajanagarindra University

Vatita Euacharoen', Pornnapa Phuttaraksa’

Abstract

This research aims to: (1) explore the institutional memory of Rajabhat Rajanagarindra
University, (2) examine the current state of memory management at the university, (3) propose guidelines
for effective memory management. This study employs a qualitative research approach, with a target group
consisting of 13 participants, including administrators, faculty members, and staff. In-depth interviews were
used as the primary research tool, and data analysis was conducted using an inductive content analysis
method.

The research findings are as follows: (1) The institutional memory of Rajabhat Rajanagarindra
University comprises its history and development, significant events and stories, key ceremonies, traditions,
notable figures, and university symbols. The media used to preserve these memories include print materials,
audiovisual media, digital media, and physical artifacts. (2) The state of memory management at the
university reveals key issues, including the existence of institutional memory management policies;
however, there is no continuity in these policies from the past to the present. The university lacks a dedicated
repository for memory preservation, leading to scattered archival materials across various departments. The
university employs several methods to disseminate and promote awareness of its history among future
generations, including exhibitions, print and video publications, commemorative events, and academic
instruction related to institutional memory. (3) The proposed framework for improving memory
management at Rajabhat Rajanagarindra University consists of three key components: policy
implementation, memory management processes, and the acquisition of valuable historical records.

Keywords: Memory, Memory management, Memory of Rajabhat Rajanagarindra University
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Developing a model of information services for promoting lifelong learning
in district public libraries: A case study of outstanding libraries
Siringam Plangcheepl, Pornchita Upatum2

Abstract

This research aimed to 1) examine the current state of information services for promoting lifelong learning
in district public libraries, 2) study the information behavior of district public library users, and 3) develop an
information service model to promote lifelong learning in district public libraries. A mixed methods research approach
was employed. The participants consisted of three library staff members and three hundred library users from three
outstanding public libraries in 2022, namely Ubon Ratchathani Provincial Public Library, Sri Satchanalai District
Public Library in Sukhothai Province, and Hua Hin District Public Library in Phetchaburi Province. Research
instruments  included semi-structured interviews and questionnaires. Quantitative data were analyzed using
percentages, means, and standard deviations, while qualitative data were analyzed through inductive content analysis.
The research findings revealed that: 1) Information services for promoting lifelong learning in all three district public
libraries primarily provided basic information services through both traditional and online service channels, with
printed materials constituting the majority of information resources. 2) Information behavior of district public library
users showed that most users were teenagers and students who used services twice per week, with borrowing-retur ning
services being the most utilized. Regarding information behavior, the most sought-after information content included
politics, economics, and health, primarily inprinted format. Most users required guidance from others for information
searching and mainly used information for education and leaming purposes. 3) The information service model for
promoting lifelong learning in district public libraries comprises three main components: (1) Services and networks
components, including information services, service channels, and service networks, (2) Infrastructure and resources
components, covering personnel, facilities, and technology and communication, and (3) Policy and management
components, encompassing information service policies, service quality assessment, and users.

Keywords: Public libraries, Information services, Lifelong learning
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Thammasat University Library support of academic publishing through
the Read & Publish model

Kwanchanok Sathapornpiboonl

Abstract

This study examines Thammasat University Library facilitation of academic publishing by adopting
the Read & Publish model. It analyzes the library’s support of instructors, researchers, and students to
maximize benefits of the model. Recommendations and strategic guidelines are also provided to heighten the
effectiveness of library services and ensure their continued relevance as academic publishing evolves.

During the first year of the program, Thammasat University authors published 10 articles. Of the
available 186 publication tokens, 141 were used. According to terms of the scheme, the 45 unused tokens
could not be carried over to the following year. To maximize token use and further promote benefits of this
scheme, the Thammasat University Library will expand outreach efforts to inform more instructors and
researchers about the opportunities provided by Read & Publish. The library should also organize more
seminars on research support services, such as advanced literature search techniques; selecting suitable

journals for publication; and citation and referencing methods.

Keywords: Academic publishing, Open access, Thammasat University, Read & Publish
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Introduction

Access to, and publication of, scholarly knowledge are critical components of global academic
progress. Academic publishing transmits research findings, collaboration, and cross-disciplinary innovation,
which are required to advance knowledge (MKP Technologies, 2023). Scholarly articles develop fields of
study by shaping intellectual scrutiny and innovation. Access to scholarly publications is essential for
instructors, researchers, students, and others using them for academic projects and job development (Gaylo,
Caingcoy & Mugot, 2020).

It is widely recognized that academic authors have two main venues for publishing research articles: 1)
subscription-based journals; and 2) Open Access (OA) periodicals. Subscription-based journals are
subscribed to by institutions by agreement with publishers. giving scholars and institutionally affiliated users
access to journal content. OA journals may be categorized as Gold, Green, and Diamond OA. In the Gold
OA model, if authors wish to make their articles freely and widely available, they are required to pay an
additional article publication charge (APC). By contrast, the Green OA model involves an embargo period
during which the article is not made available immediately. Diamond OA publication has no APCs, so it is
free of charge for readers and authors alike (Informa UK Limited, 2025).

The Thammasat University Library of Life concept promotes learning, research, innovation, and future
skills for the academic community and society (Thammasat University Library, 2024). As an essential
information resource, the library supports scholarly publishing and knowledge transmission by providing
access to relevant materials and guiding instructors, researchers, and students through academic resources.
The library also offers online databases, information literacy services, and best practices in academic
publishing. Through these initiatives, the library makes scholarly work visible and accessible, supporting the
academic community.

In 2024, the Ministry of Higher Education, Science, Research, and Innovation (MHESI), in
collaboration with Book Promotion & Service Co., Ltd., launched a national Read & Publish initiative in
partnership with the American Chemical Society (ACS). This initiative supports 78 member institutions
under MHESI by allowing researchers to publish Open Access (OA) articles without incurring APCs. The
Read & Publish model has attracted increasing attention as it combines access to scholarly literature with the
opportunity to publish research output in OA format under a single institutional agreement. Among
advantages offered by this model is the removal of authorial financial barriers. In many leading journals,
APCs exceed 100,000 baht per article. These costs may be a substantial obstacle, particularly for researchers

in developing countries or those affiliated with institutions with limited funding for research publications.

179



TLA Bulletin Vol. 69 No. 1 January-June 2025

The Thammasat University Library has embraced this initiative as part of strategic support for research and
scholarly communication. By promoting participation in ACS Read & Publish, the library aims to increase
research visibility, support OA practices, and empower the academic community to contribute to global
knowledge transmission.

This study examines Thammasat University library’s facilitation of academic publishing by adopting
Read & Publish. It analyzes library support for instructors, researchers, and students to maximize benefits of
the model. Recommendations and strategic guidelines are also provided to heighten the effectiveness of
library services and ensure their continued relevance as academic publishing evolves.

Definition and Significance of Read & Publish

Read & Publish is a business model for accessing and publishing scholarly articles. It has become
increasingly popular among academic institutions and libraries worldwide. The model integrates two
components, journal access and publishing, into a single subscription agreement. Under this model,
participating libraries and academic institutions gain unrestricted access to a wide range of research
publications. Simultaneously, affiliated authors may publish OA articles without additional APCs (American
Chemical Society, 2025). APCs are typically covered by the author, institution, or funding source (John
Wiley & Sons, Inc., 2025).

This model impacts online database subscription agreements by reducing the overall cost of
accessing and publishing academic research. It also advances OA principles by enabling wider readership
and more equitable knowledge communication. Authors likewise benefit from increased visibility and global
reach, as their work is free from access barriers. A study by the Company of Biologists indicates that
institutions in consortia are granted unlimited access to all currently available archival content (The Company
of Biologists, 2025) Additionally and Olsson et al. (2020), examines advantages and disadvantages of the
Swedish Read & Publish agreement with Springer Nature (Springer Compact). Their findings highlight

similar benefits, especially cost-effectiveness, summarized here:
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Table 1 Read & Publish: Potential Advantages and Disadvantages

Factor

Advantage

Disadvantage

Cost and subscription fees

Access to scholarly resources

Publishing

License agreement

management

Authors may publish articles without

APCs.

Read & Publish supports OA

to published articles.

Authors have greater flexibility in
publishing work in high-quality journals
without APCs. The model simplifies the
publishing process in Read & Publish-
affiliated journals, increasing visibility

and transmission of scholarly work.

Combining access and publishing rights
in a single agreement streamlines
management of institutional publishing

contracts.

Switching to a transformative
agreement may lead to higher costs,
impacting institutions with limited

budgets.

Some publishers may limit access to
certain journal titles among the full

range required by users.

If publishers or subscribing institutions
impose restrictions on eligible journals,
authors may be limited to publishing

only in pre-approved venues.

Negotiating and establishing Read &
Publish agreements between libraries
and publishers may be complex and

time-consuming.

The Role of Thammasat University Library

Thammasat University Library supports teaching, learning, and research through academic services

to students, instructors, scholars, and staff in all subject areas and at all study levels. The library’s mission
is to manage information resources; facilitate access to research facilities; and promote institutional
development toward sustainable internationalization.

Academic library services have evolved with rapidly advancing information technology. Otike and
Barat (2021) emphasize that higher education libraries must adapt continuously to social trends and user

demands by streamlining operations and eliminating redundant functions. As reader behavior and
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information needs repeatedly change, innovative strategy must build library user engagement and deliver
academic services (Otike & Barat, 2021)

Beyond the traditional roles of lending books and providing study spaces, Thammasat University
Library presents a comprehensive range of electronic information resources. These include online databases
and e-journals in social sciences, humanities, health sciences, science and technology, and interdisciplinary
studies. In addition to extensive digital collections, the library provides specialized online services to support
academic and research activity, such as plagiarism detection, interlibrary loan (ILL), English language
abstract editing, and research assistance. Through these initiatives, the library bolsters academic
productivity and supplies high-quality resources and professional support to meet scholarly needs of
students, instructors, and scholars.

“My life, my library,” the innovative concept of Thammasat University Library, suggests that users
should embrace the L-I-F-E concept as follows (Thammasat University Library, 2025):

L — Learning journey; through printed and online resources, research instruments, and a Library of
Things (LoTs) to make didactic experiences more efficient.

I — Infinite inspiration, from a specially designed Life Space with four creative co-working,
learning, inspiration, and performative spaces. Users may join activities such as barista intern workshops,
job tips, and Writing 101, to network and develop future-ready skills.

F — Friendliness, in supportive partnership through onsite and online service. Our staff deliver high-
standard assistance for seamless and convenient access to all library resources.

E — Engaging experience, fostering user engagement through a range of immersive creative content,
academic and community events, and year-round activities such as cat therapy. These initiatives balance

knowledge acquisition and recreational enjoyment for users.

Implementing Read & Publish

Thammasat University Library collaborates with Read & Publish. Each institution must appoint a
coordinator to cooperate with the administrative team and authors. For example, the library must verify that
the corresponding author who requests OA publication is university-affiliated. Implementation requires the

following steps:
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Figure 1 Read and Publish Workflow (author-involved), (American Chemical Society, 2025)

First, authors submit manuscripts through the publishing platform. After the manuscript is accepted
for publication, a notification is emailed to the author and institutional administrator. Then the author
decides whether to publish the article in OA format. If so, the institutional administrator emails to the
institutional coordinator to verify authorial affiliation. The coordinator verifies author information through
the integrated library system (ILS). Key details checked include the author's name, faculty, department, and
the status of their account to determine that it is still active. After confirming authorial identity, the
institutional administrator grants a token for OA publication. The institutional administrator then reviews
the request and renders judgment on it. Finally, the OA article is published following the publisher’s
procedures.

In addition, Thammasat University Library actively promotes training activities related to Read &
Publish agreements through its official Facebook page, which is also used to regularly communicate
information about token usage and remaining publishing quotas. This ensures that faculty members and
researchers are informed about the availability and benefits of publishing under the Read & Publish model.

After being notified of remaining publishing quotas by the representative or institutional
administrator, the library creates and transmits promotional graphics to apprise authors. This allows
researchers to manage manuscript submission, meeting the 30 December 2024 deadline for accepted articles

to be finalized.
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Figure 2 Promotional content related to Read & Publish published on the Thammasat University Library

Facebook page, (Thammasat University Library, 2024)

Thammasat University Library promoted Read & Publish to instructors, researchers, and the
academic community through the library’s Facebook page, LINE, and faculty group emails. In 2024,
Thammasat University authors published 10 articles through Read & Publish, from the following research

divisions:

Table 2 Thammasat University Read & Publish Articles by Faculty

Faculty Article
Sirindhorn International Institute of Technology (SIIT) 3
Faculty of Science and Technology 2
Faculty of Allied Health Sciences 1
Chulabhorn International College of Medicine 1
Faculty of Pharmacy 1
Faculty of Dentistry 1
Faculty of Learning Sciences and Education 1

Total 10
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ACS database use analysis from 2022 to 2024 indicates that in 2024, post-Read & Publish adoption,
the number of full-text article downloads at Thammasat University increased by 46.46% from the previous

year, pre-Read & Publish model implementation.

Table 3 Number of ACS database full-text article downloads at the Thammasat University Library

Database Full text article
downloads
2022 2023 2024
American Chemical Society (ACS) 18,580 20,565 30,119

This growth correlates with implementation of the Read & Publish model, raising awareness of the
ACS database among instructors and researchers and emphasizing dual benefits of reading and publishing
through the model. Pre-implementation, ACS was mainly seen as a reading resource. With organized
training sessions, timely updates, and active communication on social media channels, the library broadcast
the benefits of accessing scholarly content and the opportunity to publish in reputable journals without
APCs. These efforts have increased database usage. The rising number of downloads reflects a growing
interest in quality academic resources and results of library outreach and user engagement strategies.

Planned future informational initiatives are described below.

Conclusion and Recommendations

Read & Publish integrates access to scholarly articles and publishing research in a single agreement,
enabling participating libraries and academic institutions to access academic articles unrestrictedly, while
allowing authors to publish OA work without APCs.

Thammasat University Library supports research publication through Read & Publish by conveying
information about the model to instructors, researchers, and the university community through diverse
communication channels. Financial support from the MHESI and the Thammasat Research Administration
Division facilitates sustainable long-term benefits for the institution and the academic community.

In 2024, Thammasat University staff published 10 articles under Read & Publish. Of the available

186 publication tokens, 141 were used. According to terms of the scheme, the 45 unused tokens could not
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be transferred to the following year. To maximize token use and further promote corresponding benefits,
Thammasat University Library expanded outreach efforts to inform more instructors and researchers about
opportunities provided by Read & Publish.

In 2025, ACS increased the frequency of training sessions and promotional activities. These
included ACS database workshops and academic publishing events, such as an ACS on Campus seminar at
Mabhidol University to discuss scientific collaboration, scholarly writing, and publishing. In addition, ACS
launched trial access to other ACS databases beyond those subscribed to by MHESI, to familiarize faculty
members and researchers with ACS academic content and widen access to scholarly resources. The library
should also organize more seminars on research support services, such as advanced literature search
techniques; selecting suitable journals for publication; and citation and referencing methods.

Based on implementation of the Read & Publish model over the past year, a strengths, weaknesses,
opportunities and threats (SWOT) analysis and threats, opportunities, weaknesses, and strengths (TOWS)
matrix were identified to propose strategic directions to potentially guide other institutions in adopting or

refining similar initiatives in future:

Table 4 SWOT Analysis: Thammasat University Library - Read & Publish Initiative

Strengths Weaknesses
1. Strong institutional support from MHESI, Book 1. Public relations activities may not reach the target group
Promotion & Service Co., Ltd. and ACS. of authors.
2. Proactive library communication (social media, 2. Dependence on institutional administrator for timely
training). quota updates.

3. No APC costs for authors increases publishing
opportunities.

4. Increased visibility and use of scholarly databases.

Opportunities Threats
1. Expanding the model to other publishers. 1. Unsustainable funding and partnerships.
2. Growing demand for OA publishing. 2. Misunderstanding or underuse of token-based quota.
3. Strengthened institutional research output and 3. Competition from other academic platforms and
reputation. resources.
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Strength (S)

Weakness (W)

S-O Strategy
1. Leverage library expertise and

partnerships to expand Read &

W-O Strategy
1. Develop targeted awareness

campaigns for faculties and

Opportunity (O) Publish model to more publishers. communicate information to specific
2. Organize more training and communication channels of the
consultations to support increased faculties.

OA publishing using existing 2. Build internal tools/channel to
communication strengths. monitor quotas in real time and reduce
overreliance on vendor
communication.
S-T Strategy W-T Strategy
1. Emphasize library cost-saving 1. Advocate for more flexible or
Threats (T) measures to justify continued scalable quota models.

funding.

2. Maintain frequent updates and
transparent communication to reduce
confusion about quotas and

conditions

2. Improve internal workflows to
minimize delays and

miscommunication with authors.

From the TOWS Matrix, the library possesses strong disciplinary expertise and maintains extensive

collaborations, which should be leveraged to expand the Read & Publish model to additional publishers,

maximizing benefits for authors and readers. The library should also organize training programs and

consultation services to support academic publishing, using its communication strengths to enhance

outreach and engagement. Likewise, the library should develop targeted awareness campaigns for individual

faculties and transmit information through communication channels for timely delivery. Additionally, the

library should improve internal workflows to minimize delays and reduce miscommunication with authors.

Streamlining these processes will boost service efficiency and ensure prompt support throughout the

publication cycle.
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In addition to promoting OA publishing through the Read & Publish model, authors must consider
the quality and credibility of journals targeted for publication. Scholars are encouraged to choose journals
demonstrating transparent editorial and publishing practices. Key indicators include a peer review process,
clear information about the editorial board, licensing and copyright policies, and long-term archiving
planning. The Directory of Open Access Journals (DOAJ) is a trusted platform that evaluates OA journals
against a set of best practice principles. Authors may consult the DOAJ website to verify information such
as editorial policies, publisher contact details, licensing terms, and publication ethics. By adhering to ethical
publishing standards, institutions and researchers may avoid predatory publishing and help globally advance

scholarly communication (Directory of Open Access Journals, 2025).

Finally, for other higher education institutions considering adoption of Read & Publish, a thorough
analysis of relevant factors is advised, including subscription budget, the list of database journals available,
publication requirements, and how to promote the initiative to university staff. A well-planned approach to
implementing Read & Publish will strengthen academic publishing efficiency and benefit institutions as

well as the wider academic community in future.

Reference

American Chemical Society. (2025). ACS Read and Publish agreements. https:/acsopenscience.org/institutions/read-and-
publish

Directory of Open Access Journals. (2025). Transparency & best practice. https://doaj.org/apply/transparency/

Gaylo, D., Caingcoy, M. & Mugot, D. (2020). Utilization of scholarly journal articles in the teaching and
learning of teacher education courses. Balkan and Near Eastern Journal of Social Sciences, 6(3),
59-66.

Informa UK Limited. (2025). What are the gold and green open access publishing options?.
https://authorservices.taylorandfrancis.com/choose-open/publishing-open-access/oa-green-gold/

John Wiley & Sons, Inc. (2025). Article publication charges (APCs). htps://authorservices.wiley.com/author-
resources/Journal-Authors/open-access/article-publication-charges/index.html

MKP Technologies. (2023). Unveiling the importance of publishing academic research.

https://www.econtentpro.com/blog/importance-of-publishing-academic-research/278

188


https://acsopenscience.org/institutions/read-and-publish
https://acsopenscience.org/institutions/read-and-publish
https://doaj.org/apply/transparency/
https://authorservices.taylorandfrancis.com/choose-open/publishing-open-access/oa-green-gold/
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/article-publication-charges/index.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/article-publication-charges/index.html
https://www.econtentpro.com/blog/importance-of-publishing-academic-research/278

' ]
= v A

’N‘if;’fﬁ?ﬁi‘}@\‘iﬁlqlﬂ U1 69 nJUN 1 MﬂiWﬂlJ-ﬁQUWﬂu 2568

Olsson, L., Francke, H., Lindelow, C. H., & Willén, N. (2020). The first Swedish Read & Publish
agreement: An evaluation of the Springer compact pilot. LIBER Quarterly: The Journal of the
Association of European Research Libraries, 30(1), 1-33.

Otike, F. & Barat, A. (2021). Roles and emerging trends of academic libraries in Kenya. Library Hi
TechNews, 38(7), 19-23.

Thammasat University Library. (2024). Vision, Mission and Values. https://library.tu.ac.th/bbs/content/94 459

Thammasat University Library. (2024, April 28). ACS Read & Publish agreement: User training for
Thailand consortium. [Image attached]. Facebook.
https://www.facebook.com/photo/?tbid=841383938030051&set=a.557497979751983

Thammasat University Library. (2024, December 3). Announcement: Remaining tokens for ACS Read &
Publish. [Image attached]. Facebook.
https://www.facebook.com/photo/?tbid=993378806163896&set=a.557497976418650

Thammasat University Library. (2025). New concept of TU Library. https://www.facebook.com/share/p/16bN4wzXtk/

The Company of Biologists. (2025). Read & Publish open access initiative.

https://www.biologists.com/library-hub/read-publish/

189


https://library.tu.ac.th/bbs/content/94_459
https://www.facebook.com/photo/?fbid=841383938030051&set=a.557497979751983
https://www.facebook.com/photo/?fbid=993378806163896&set=a.557497976418650
https://www.facebook.com/share/p/16bN4wzXfk/
https://www.biologists/

TLA Bulletin Vol. 69 No. 1 January-June 2025

Information behavior of generation Z in Phitsanulok Province

Noi Khunchangthong1

Abstract

The purposes of this research were 1) to study the information behavior of Gen Z in Phitsanulok
Province, 2) to compare their behavior classified by gender, level of their study, Grade point average (GPA),
type of their study and school location. The samples were 376 high school students in Phitsanulok by multi-
stage sampling. The data were collected by employing 5 rating scale questionnaires and analyzed by using
frequency, percentage, mean, standard deviation, t-test, and F-test (One way ANOVA).

The findings were as follows: 1) Gen Z’s information behavior need is to prepare for their further
study. They need to access electronic resources in the form of files from the internet. The most important
information source is the internet via Google for retrieving and accessing information. They evaluated their
retrieval information by considering the update of information for their priority. They can rearrange their
retrieved information and paraphrase them before usage and they were satisfied with the information retrieval
overall at a high level. 2) Gen Z in Phitsanulok with different genders, levels of study, GPA, types of study
and school locations had different information behaviors significantly different at .05. The findings will
benefit teachers, library teachers to design the appropriate learning management for Gen Z who are a born
digital native and also the various information providers and learning resources benefit to develop and reform
information provision to fit the Gen Z behaviors in terms of information in the better current digital

environment.

Keywords: Information behavior, Youth, Generation Z, Information seeking
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