MIRNTIY amﬂuﬁaamg‘mmwi:mﬂvlﬂm 79 15 aUuN 2 n.a.-5.9. 2565

Aa ol L 1 L a o ¥ A
waafaanalnUnlasdayadinyanazadd isualnaiagwn1slwuinisms
NIRKUazNMITIERREIKaLNIalARawN aanIzTiYafANAIRITDAN

§IUAAR WNSANTIY 2562 ISO/IEC 29100 Uaz ISO/IEC 27701

v a d d2 a 3
HHAUANY IFIHIINA Has AN ‘y‘l_ligf‘.'li

Received 07/09/2022 Revised 01/12/2022 Accepted 18/12/2022

UNARED

muﬁaﬁﬁﬁ’i’mqﬂs:mﬁﬁaﬁﬂm 1) La@1ﬂﬁ@iaﬂavlﬂﬂﬂﬂawﬁagamuqﬂﬂamaaa”l,%u,aﬂwﬁl,ﬂ%'umﬂﬁu'%
m‘smamilﬁml,a:n'ﬁﬁﬁ:Lﬁumuqﬂmtﬁmﬁauﬁ 2) Swﬁwmjauqmé‘nwmwaa;ﬂ’t%@iawmﬂaeianavlnmi
Unifasdayadiuyana 3) SwﬁwaﬂuaaLﬂ@lﬂﬁ@ianavl,nmiﬂﬂﬂaoii’aQadauqﬂﬂa@iammLﬂudauﬁma:ﬂ'mJ
duasdaaaiumIswnavasual ity 4) Sniwazasanuiuaslasassmsswnauazanududiueves
waUwdiatudaanulinnglavesydls 5) nwavesanaddenalnnmuindasdoyadiuyanadeninulinida
“IJE]\?Q‘L”]}/ uaz 6) Wawuuuiinasdniwaautodunuvasianlszasdda 3-5 ns3suasiidunnsisa
Usunm ldwsenoiygaquasastoyasiuyans Wnsdn,a 2562  ISO/IEC 29100 uaz ISO/IEC 27701 iu
ﬂqwf]ﬂé'mﬁaaammumﬁﬁ'ﬂ (Personal Data Protection Act, B.E. 2562 (2019), 2019; ISO/IEC, 2011;
ISO/IEC, 2019) IiLLuuaaumuLflum?flaaﬁaslumnﬁmwmuiagamnmjm”’;aﬂ'wﬁl,ﬂué’[**ﬁl,l,aﬂwal,ﬂ"ﬁ'u
U 384 An lETLLLLFBUINNNALUAUSBEAZ 100 aﬁ@ﬁlﬁém%‘umﬁmﬁzﬁ’aga laun aBATansTasm
($auay dlady LLa:@hLﬁmmummgm) e MITAMzinIInanasBuduLUUNY nan1sidawudn §ld
VINNINTDURE 80 ﬁm’mL‘ﬁu'j']LLaﬂwﬁmﬁ‘uﬁmuLaoWﬁnaﬂﬂﬂnﬂaaﬁagadauqﬂﬂaﬁaa@ﬂ5aaﬁ’u
W TUYPANNATOITOURFIUYAAR WNTANTIT 2562, ISO/IEC 29100 WAz ISO/IEC 27701 WA INATAL
RUNAFIUNL I qmé’nwmwaa@%ﬁﬁw%wa@iam@mﬁ@ianavl,nmsﬂﬂﬂaaﬁagaquﬂﬂaﬁmm@aﬂ%wa (R2)
JTRIN9 0.50 - 0.17 M IALAFNNTENTNA $1UI% 33 FUANT L%}ﬂﬁ@iana‘lnmsﬂnﬂaﬁagadauqﬂﬂaﬁﬁﬂ%wa
daanudusiudauazanuinaslasasossswnauasualniinduiizwadnina (R2) 3293149 0.08 - 0.31
i lwlasunssning s1uan 8 auns anwiualsaassasawnauazanudusinaivaalnaa T
Swﬁwa@iam’mvﬁmalwad@"ﬁﬁmm@ﬁwﬁwa (R2) 3239 0.17 - 0.36 Ml laaun13Bnna 1uu 8 U
m@mﬁ@iaﬂavl,ﬂmiﬂﬂﬂaﬁagaquﬂmﬁﬁw%wa@iaﬂ'sm‘l’j’mﬂwaaQ’L’Eﬁmm@ﬁﬂ%wa (R2) 75%374 0.25 -
0.29 Ml laaunsdndna 1un 4 gunns

ardany: Tayadiuyaaa, miguasastayadiuyans, anududiudd, anwlinga

" unenuildugiunitenasinoiinug Bos Lﬁmﬂa@ianavlnﬂnﬂaaiayjamuyﬂmmaaEﬂﬁmﬂwEimfumﬂﬁu‘%msmomst‘iuuaz
ms*’ﬁnsu‘&um’mqﬂnmﬁﬂﬁauﬁ MUNIENTUY Y AANATEITONATIRYAAR WNTANTIT 2562 ISO/IEC 29100 Uz ISO/IEC 27701
“an.u. Gnensaaunaiaasd), ﬁ'ﬂﬁnmm"ﬂgm .. (Mssamsinaluladasauing) Insaswianssuadvamalulad
W INEALTIFA, E-mail: manaznitz@gmail.com
3

Ph.D. (Information Technology), ;jﬂﬁmmﬂmﬂmsﬁ, HE1WIUNIRANFAT NN, (m3samainaluladasaund) ness

wianssnadInamalulad urineaysida, E-mail: vasin@rsu.ac.th

37



TLA Research Journal Vol15 No. 2 July-December 2022

The Position of Mobile Financial Service Application Users on
Personal Data Protection Mechanisms Established by the
Personal Data Protection Act B.E. 2562 (2019), ISO/IEC 29100,
and ISO/IEC 27701

Manasnit Setthawong® and Vasin Chooprayoon?®
Received 07/09/2022 Revised 01/12/2022 Accepted 18/12/2022

Abstract

The objectives of this research were: 1) to ascertain the position of mobile financial service
application users toward personal data protection guidelines set in accordance with the Personal Data
Protection Act B.E. 2562 (2019), ISO/IEC 29100, and ISO/IEC 27701; 2) to investigate the association
between users’ characteristics and their attitudes as it pertains to privacy protection techniques used by
mobile financial service applications; 3) to examine the relationship between users’ attitudes regarding
personal data protection mechanisms in mobile financial service applications and applicable privacy
and information security standards; 4) to determine the relationship between information security and
applications’ privacy guidelines and users’ trust; and 5) to explore the relationship between users’
attitudes toward personal data protection mechanisms in mobile financial service applications and their
trust in such applications; and (6) to develop a model relating to personal data protection measures in
mobile financial service applications, users’ characteristics, information security, as well as
applications’ privacy and users’ trust. The study approach was quantitative in nature and utilized
Thailand's Data Protection Act B.E. 2562 (2019), ISO/IEC 29100, and ISO/IEC 27701 as a framework
for the purposes of its investigation. Questionnaires served as a research tool for data collection from
384 application users. The response rate was 100%. Descriptive statistics (percentage, mean, and
standard deviation) and multiple linear regression analysis were employed to analyze the data. In terms
of the test of hypothesis, it was discovered that users’ characteristics had an effect on their perceptions
regarding personal data security procedures used by mobile financial service applications (R2=0.05 -
0.31). This has led to the formulation of 33 influence equations. The study also revealed that users’
attitudes regarding personal data protection systems impacted their attitudes toward applications’
information security and privacy (R2 values ranging from 0.08 to 0.31), resulting in eight impact
equations. Users’ attitudes concerning application data security and privacy also affected their trust (R2
values ranging from 0.17 to 0.36), resulting in eight influence equations. Finally, users’ positions on
personal data protection procedures used by mobile financial service applications affected their trust
(R2 values ranging from 0.25 to 0.29), resulting in four influence equations.
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