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Efficiency and Satisfaction Study of Books Developed with
QR Code Technology for Plant Information Dissemination
at Rajamangala University of Technology Srivijaya,
Trang Campust

Sawannarat Apaipong®* Sirinun Napor? Suppawat Inkerd* and Pumin Inpan®

Abstract

The purposes of this research were 1) to develop and assess the efficiency of books
created using QR Code technology, and 2) to investigate user satisfaction with books developed
using QR Code technology for disseminating plant species information in the area of
Rajamangala University of Technology Srivijaya, Trang Campus. The development process
followed the ADDIE Model, incorporating video editing and QR Code technology. Users could
scan the QR Code of each plant species to view video recordings of their physical
characteristics, enhancing reader engagement compared to static images in traditional books.
Subsequently, users were asked to evaluate the readings to assess efficiency and satisfaction
using performance and satisfaction evaluations, with mean (x) and standard deviation (S.D.)
used for data analysis. The research results indicated that the efficiency of the book was
evaluated by 5 experts at the highest level (X = 4.61, S.D. = 0.45) in terms of content, ease of
use, and design. Furthermore, satisfaction evaluation from 50 users reached the highest level
(X = 455, S.D. - 0.57) regarding ease of use, usefulness, and design, with content rated at a high
level.

Keywords: Satisfaction; QR Code; Plant species; Beach forest
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