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Information Services Format of the Academic Resources
and Information Technology Center of Chiang Rai Rajabhat
University in the 21st Century*

Naruemon Kriangkasem?! Siranan Chaikaew? Phornphimol Palain®
Daranee Na Keeree**

Abstract

The objectives of this research were to study the desired library format and the
satisfaction towards the service of Academic Resources and Information Technology Center of
Chiang Rai Rajabhat University. The sample were 381 students, lecturers and staff of CRRU
through accidental sampling and focus group with 7 participants. The questionnaire with a
reliability value at .98 was use to collect data. The data were analyzed by using frequency,
percentage, mean, and standard deviation. The results revealed that there were 318 respondents
who visited the library (s4.31%), used the library 1-2times/week, most visiting time was 1.00-4.30
pm., used library for personal/group work, the most service used is Netflix room. They desired
library type is a modern library with the need of able to access the library's resources from
anywhere, anytime, extend the operating hours, good communication and service skilled staff,
and provide more modern information technology services. The focus group participants agreed
that the most desired library type is a modern library combined with a living library with the
suggestions as provide various type of information resources, able to access resources anytime,
anywhere, allow students to participate in library activities, and improve the area to meet the
needs of users. The overall satisfaction was at a high level with the most satisfied in staff
service, the sufficient information resources, the simple and easy service process, and a security
system with CCTV. The suggestions are; should provide various books, more service areas,
more staff, more green spaces and relaxing areas

Keywords: Library Format, University Library, Library Service
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