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Comparison of Citation Rates Between
Subscription and Open Access in International
Academic Journals of Chiang Mai University
from 2014 to 2023

Tippawan Sookruay*

Abstract

This study examines the citation rates of articles published by Chiang Mai University
in subscription-based and open access journals indexed in the Scopus database from 2014 to
2023, covering 27 subject areas across Health Sciences, Science and Technology, and
Humanities and Social Sciences. The results show that subscription journals consistently
received higher citation rates across all subject groups, high Impact Factor, and rigorous peer-
review processes, which enhance article quality and academic credibility. However, open
access journals showed higher citation rates in certain fields due to faster accessibility, enabling
quicker dissemination. From an information science perspective, these findings highlight the
importance of strategic journal selection that considers research goals, accessibility, and
audience reach. Institutions should promote balanced support for both publishing models,
improve access to academic databases, and provide training on journal quality evaluation.
University libraries have a vital role in this process through the development of hybrid
collections, advisory services, digital repository enhancement, and the promotion of
information literacy. Continuous evaluation and improvement of library services are essential
to advancing scholarly communication in the evolving academic publishing landscape.

Keywords: Article citations, Subscription journals, Open access journals, Scopus, Academic
journals of Chiang Mai University
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