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The use of technology and social media in museum work:
A case study of museums in the Republic of Korea,
the Republic of China, Japan, and the Republic of Singapore

Piyapong Sumettikoon'
Subin Chaiya’
Thapanut Udomsree?

ABSTRACT

The purposes of the study were to 1) study the use of technology and social media in lead-
ing museums in Asia 2) study the current practice and future expectations on the use of technolo-
gy and social media in leading museums in Asia, and 3) to rank technology and social media by
needs in leading museums in Asia. The samples of the study were 16 museum administrators
from 8 leading museums in Asia. Questionnaires and interview questions were used as tools to
collect quantitative and qualitative data respectively. Frequency, mean/average, and PNI nogified
were used to analyze the collected data.

The study identified a total of 560 technology and social media items in museum work in
which 192 items were of online technology (34.29 percent), 168 items were of images (30 per-
cent), 80 items were of sound technology (14.29 percent), 72 items were of mixed media technol-
ogy (12.86 percent), and 48 items were virtual reality technology (8.57 percent). However, in re-
ality, only 126 items of image technology (37.95 percent), 96 items of online technology (28.92
percent), 55 items of sound technology (16.57 percent), 45 items of mixed media technology
(13.55 percent), and 10 items of virtual reality technology (3.01 percent) were used in all muse-
ums included in the study.

The study of current practice and future expectation found both to be at a moderate level
(1.64 and 2.47 out of 4.00 respectively). When ranked by priority of needs for technology and
social media, the study found the needs from highest to lowest to be business service work (1.19),
other work (0.67), information and public relations work (0.40), and presentation of knowledge
and information work (0.40) respectively.

Keywords: Technology, Social Media, Museums.

'Ed.D. (Educational Administration), Lecturer, Department of Educational Policy, Management,
and Leadership, Faculty of Education, Chulalongkorn University E-mail: dregchula@gmail.com

*Ph.D. Candidate (Educational Administration), Department of Educational Policy, Management,
and Leadership, Faculty of Education, Chulalongkorn University
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