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Awareness of information ethics in using Facebook among

Chulalongkorn university undergraduate students
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Abstract

This study was aimed at studying the awareness of information ethics in using Facebook among
Chulalongkorn  University undergraduate students, in terms of, privacy, accuracy, property and
accessibility. The data were collected from survey questionnaires of 393 Chulalongkorn University
undergraduate students.

The results show that the students have high, medium, and low levels of privacy awareness.
They are aware that setting up easy predictable Facebook passwords have a high risk of hacking with the
highest mean score (X = 4.31). In addition, they have low of awareness that the rapid dissemination of
information by tagging friends what users shouldn’t do on Facebook (X = 2.34). With regard to the
information accuracy, they are aware at high and medium levels. The highest mean score is that
Facebook users should consider the credibility of sources when sharing information (X = 4.34). The lowest
mean score is that before posting on Facebook should check spelling and grammar (X = 2.56). The
awareness of property on Facebook are high, medium, and low levels. The students are aware that
sharing other work might lead to misunderstandings that it is their own work, which is the infringement of

property rights with the highest mean score (X = 4.46). They have low of awareness that posting other
songs and movies even for non-commercial purposes was copyright infringement (X = 245). As for
accessibility, the results reveal high and medium levels of students’ awareness. The highest mean score is
that the sending of fraudulent messages to steal information from others caused damages to others (X =
4.46). The lowest mean score is that using Facebook while to connect public Wi-Fi at low risk to access

personal data (X = 3.24).
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