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Factors Affecting Srinakharinwirot University Library Staff

Participation In an Internal Quality Assurance (IQA) System.*

Piamsuk Thungkawee1

Abstract

This research studied the levels of participation of the library staff towards the Internal
Quality Assurance (IQA) system of Srinakharinwirot University Library, as well as the influential
factors in term of personal characteristics, perception and attitudes. A questionnaire was
administered to 94 library staff with 100 % of replies returned. The statistics used for data analysis
were percentage, mean, standard deviation, Pearson’s Product Moment Correlation Coefficient
and the Stepwise Multiple Regression Analysis. The findings were as follows; first the overall levels
of library staff perception in an IQA system was at a high level. Second, All factors are correlated
in a positive way towards the IQA system such as, salary, attitudes, and personal characteristics,
such as the age, experiences, included the perception in an IQA system. The factors are influenced
towards the library staff participation was positive related to the internal assurance of library staff,

such as the perception and experience in library works.

Keywords: Participation, Perception, Internal quality assurance,

Library staff of Srinakharinwirot University.

“This research was funded by Srinakharinwirot University. (Fiscal Year 2013)
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