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Use of Social Network and Knowledge Sharing Behavior
on Educational Quality Assurance of the Staff of

Rajamangala Universities of Technology

Phichayaphak Phiphitphatphaisit1
Kulthida Tuamsuk’

Abstract

This research aimed at studying the use of social network and knowledge sharing behavior on
educational quality assurance (EQA) of the staff of Rajamangala Universities of Technology (RMUT) by using the
survey research method. Samples of the study were 810 staff from nine RMUTs who were involved with the EQA
at their universities. Questionnaires were sent out for data collection, 576 (71.1%) of them were returned. The
data was analyzed by using the descriptive statistics.

The research finding revealed that most staff used the social network for their works relating to EQA. The
proportion of colleagues who were active on social network was 20-39 percent. The primary purposes of access
were for communication and knowledge sharing. The regular activities on the network were information sharing
and posting their interested contents. For the knowledge sharing behavior, it was found that most staff have had
experienced in sharing information on the social network. The contents that most shared were EQA’s news and
the EQA’s trainings or seminars announcements. Most of staff shared their knowledge sharing and understood
about the EQA at moderate level. The major barriers for knowledge sharing were the lacks of understanding on
knowledge management of the staff and the lacks of experts on EQA in the universities who could share their

knowledge.
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