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Information Behavior of Undergraduate Students at

Thammasat University*
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Jirawan Sriwong

Abstract

The purposes of this study were (1.) to study information behavior of Thammasat
University undergraduate students and (2.) to study difficulties or problems occurred from
information behavior. The sample group was 456 second to sixth year students enrolled in
the 2012. The questionnaire was used as a tool for collecting data. The statistics used were
percentage, mean, standard deviation, t-test and F-test. The results of the study as follows:
1). It was found that search engines and information resources provided on the Internet were
the resources that students used the most for their searching activities. The criteria used to
evaluate that information was the update of the information. 2). The comparison of
information literacy behavior of students based on gender, year, and faculty showed that
student from different faculty had different information behavior in searching information
behavior with statistically significant level at .05. However, comparing the behavior of student
by gender and year, there is no difference between gender and year with statistically
significant level. 3). Most of students viewed that the difficulties of searching activities were

information evaluation and searching online databases.

Keyword: Information behavior, Information seeking, Information use,

Thammasat university students

! Lecturer, Department of Library Science, Faculty of Liberal Arts, Thammasat University
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