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The Status of Information Culture in Thai Public Television Stations
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Abstract

This research aimed to study 1) the status of the information culture in Thai public
television stations. 2) to compare the information culture between Thai public television stations
and abroad. This research is a part of the research to develop the information culture framework
for Thai public television stations.

This research was a qualitative study. The population and the sample group were 33
mass media specialists who work in administrative level and supportive level of 2 Thai public
television stations. The sample groups were 14 mass media specialists from The National
Broadcasting Services of Thailand and 19 mass media specialists from Thai Public Broadcasting
Service. The tool used in data collection was an interview and data worksheets, the data analysis
was descriptive and content analysis.

The research findings can be summarized as follows: 1) Organizational culture in Thai
public television stations was bureaucracy culture and adhocracy culture. The status of
information culture in Thai public television stations were formal information culture and
innovative culture. 2) Comparing the information culture between Thai public television stations
and abroad found most public television stations abroad had the written information policy with
information management plan and record management standard. In Thai public television
stations had information policy, information management plan and guideline for information

management in organization.

Keywords: Information Culture, Organizational Culture, Thai Public Television Stations
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