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Development of academic librarians’ research

competency framework

Kanchana Chansir\g1
Chutima Sacchanand2

Jantima Kheokao3
Abstract

The objective of this research was to develop an academic librarians’ research
competency framework. Documentary analysis, an interview, and a questionnaire were
used to collect data. Informants for the first group comprised 20 key persons and
researchers, and for the second group 43 academic directors, faculty members, librarians
and researchers. The research instruments employed comprised a data recording form, an
interview form, and a questionnaire. Data were analyzed using content analysis,
percentage, mean and standard deviation. Research findings showed that core research
competency of academic librarians was composed of three dimensions which were ranked
based on their rating means as follows: research acquisition and services (; = 3.94), uses
of research results (X = 3.84), and the research conduct dimension (X = 3.80). The rating
mean for each dimension was at the high level. Each dimension was composed of
altogether 31 items. Ten items received rating mean at the highest level. Of these 10
items, nine items were under research acquisition and services, while one item was under
the research conduct dimension. These items were ranked based on their rating means as
follows: reference and information services for researchers (; = 4.77), the selection of
information resources to support research work (X = 4.72), retrieval of both printed and
electronic research (; = 4.65), services on reference citation (>_< = 4.63), information
organization to facilitate researchers’ access and usage, with the same score as the
information sources consultation service to support research (; = 4.60), research service
via new media based on researchers’ needs (g = 4.58), research design, with the same
score as the provision of appropriate research service design (; = 4.56), and consultation

service on copyright and researchers’ code of ethics (; = 4.53).

Keywords: Research competency, Academic librarians, Academic libraries
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