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Relationship of knowledge management

in the Corporate brand building processes

JintanaTongsungnoenl

Kul’thidaTuamsuk2

Abstract

This paper presents the research on relationship of knowledge management in the
corporate brand building processes by using a quantitative method. Data was collected
by sending the questionnaires to the companies that registered in the Stock Exchange of
Thailand and have been ranked as the top ten companies with highest brand values in
Thailand in 8 business industries: 1) agriculture and food, 2) real estates, 3) finance, 4)
consumer products, 5) resources, 6) technologies, 7) industrial goods, and 8) services. 85
questionnaires were returned. Data was analyzed using statistical methods, including
percentage, mean, standard deviation, and analysis of the relationship with a correlation
coefficient of Pearson. The research results revealed that knowledge management has
statistically significant relationship with the corporate brand building processes at a level
of 0.01. Al four knowledge management processes including knowledge acquisition,
knowledge creation, knowledge storage and retrieval, and knowledge transformation and
utilization have relationships with all six processes of corporate brand building which
comprised of brand vision, brand identity, brand positioning, internal brand, brand

recognition, and brand loyalty and engagement.
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