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Online social media uses and eHealth literacy of

Cambodian workers in Thailand*
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Pornlert Chumchai’
Abstract

Advanced technology enables easy access to electronic health information
especially for migrant workers who live in the environment at risk for illness. Thus having
ehealth literacy is an important part of being healthy. This study examines internet use,
health information search from online media, and ehealth literacy of migrant workers in
Thailand. The 900 Cambodian workers who answered the questionnaires in August -
September 2016 were 62.9% of male with average age of 31 years and 59.8% were
married. For types of works, 42.4% worked in factory and followed by 42.2% in service
industries with the average salary of 8,735 baht. Findings indicated low rate of internet
use only 51.1% of Cambodian workers. The purposes of using internet were for
communicate through Line application (17.1%), Facebook accounted (18.3%), and to
watch video clips or listen to music (7.3%). For period of internet usage was less than
one hour at a time (27.3%). The media literacy, health electronic was at low level with
mean score of 1.7 (SD = 0.9). Mean item scores showed low skill for searching health
information from the internet especially on resources of health information and finding
answer about health issues. This study provides information about internet use behaviors
and ehealth literacy among Cambodian workers useful for policy maker and health
personnel in Thailand.
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