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Abstract

This research had the objectives of evaluating the Printed Reference Collection of
Chiang Mai University Library in terms of number, content, being up to date and quality as
well as the use of reference books by librarians and other users in order to use the study
results as a sguideline for improvement of the information resources, acquisition for
reference, shelf management and inquiry services.

The research findings showed that Chiang Mai University Library had as many as
18,511 reference books; 6,985 (37.73%) in Thai, 11,526 (62.26%) in English and other foreign
languages. In terms of being up to date, it was found that 26.67 percent of all the reference
books in the library were up to date. As for content, it was classified by the Dewey Decimal
Classification and the higher number of them were in the 300’s (Social Science), the 900’s
(History and Geography) and the 000’s (Computer science, information & general works)
respectively. The lowest numbers of books were those in the 100’s (Philosophy). In term of
quality, the number of Thai reference books that met the standard was 85.40% whereas
only 4.63% of the foreign reference books were considered as meeting the standard.
Regarding the inquiry services, it was found that the number of service users in 2012-2015
was 92.48%, less than those in 2011. Service statistics between March and May, 2016 was
2.53 times a day on average, for a total of 233 inquiries. Most of the inquiries asked for
guidance in the use of the library followed by ready reference questions and specific search
questions respectively. The librarians tended to use databases, Internet and electronic
reference books rather than printed reference books, only 8.96 volumes per day for average
use and most of them (39.15%) were dictionaries. During the reference books used study
period for 3 months, out of total 14,325 reference volumes (removed duplicate volume),

835 (5.82%) reference volumes were used.
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