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Electronic Service Quality Assessment at

Chiang Mai University Library

Sureewan Suppasing1
Thanapun Kulachan’

Angsana Thongchai2
Abstract

The survey research was conducted to assess the quality of an electronic service
and the quality of Chiang Mai University Library's website. Electronic service quality
assessment form was created by adapting from an Electronic Service Quality (DigiQUAL)
developed by the Association of Research Libraries (ARL), United States and a Website
Quality (WebQUAL) developed by Eleanor T. Loiacono and the others in order to be
appropriately used in assessing electronic library services in Thailand.

The samples used in this study were 163 undergraduate students from a
population of 3,058 whom studying in Social Sciences and Humanities fields in the 2015
academic year.

The results showed that the users were satisfied at a high level in both electronic

service quality and website quality in all dimensions.

Keywords: Service Quality Assessment, Electronic Service Quality,

Chiang Mai University Library

" Information studies Program, Faculty of Humanities, Chiang Mai University
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