MIRIIY amﬂuﬁaaawmeizmﬂ"lmw 99 10 aULN 2 n.A.-5.9. 2560

gﬂu,uumsﬁ'ﬂu'%mimia%mm%a‘gnLﬁaéam'%umit%ﬂuimaaﬂ?ﬁm

maoﬁadaagmﬂszm%ué’wi’mana%m
Hiens @3nnsiles
UNAALD

ﬂﬁﬁﬁ'ﬂﬂ%ﬁﬁf@qﬂi:mﬁlﬁa 1) @nsannuazdynInIIauINITRIRIINATAIRDIFYA
Usemaudsniaanauas 2) dnsaniwuazdyminmslduinsssaunavasiasayalszmsuiinia
anawAT 3) iauagluuumiauInaawneldiin LﬁasiaLa‘%umsﬁﬂuﬁma@fﬁfimaaﬁaoagm
UIz T BUTIANIATNAUAT ﬂﬁjm‘ﬁaﬂ'ﬂamﬂumﬂﬁmam’;uﬁagaﬂsznami”asl ALY DTN uaz
dliuimdesayadszmruluimioananas wispihdumsistununsunaw laoldmasuniwol
VAN WUUROUMN UASMIIRUNUINGN NI NATIEATBYAUULNTIINU Insuanuasanad drsouas
Aade LLa:muLﬁmmummgm

HANTANHIWDIY 1) &N WUAzTMINITTAUTNN TENTRUINATDIRBIANAUTET1TUIINIA
ANAUAT ﬁﬁrymmﬂﬁqmﬁa FIIWNINEINTEIERINALAT aaNe waz ldiRsanadan1TlAuInng 2)
snuuazdyminslduinsssawnazasiassyalmsudimiaananas wudglduinislinay
"ﬂ”agaLﬁimﬁ'umﬁ'@u?n’mmzﬁaﬂﬁmaaﬁaaag@ 3) 3uuuNITAUITNIENTEUNALTITN WEIH
U5eauN19N15aaNauIns (7PS) Il duuuinis Usenauals (1) aunIweInIasawinaLasnig
U3N13 (2) §I%IIAN (3) FAHE1ANTEDINA (4) FIULYAIINT (5) AIWNITFILFIUNITUINT (6) A%
FILIAFEN FNHMENINENN Uas (7) Auduasunsliusnng mu?aﬁ”sf?lﬁgﬂLLm_lmiaTﬂu'%ms
miaumm%agﬂﬁ'ﬁwmua Usznauee (1) HAAAIILRA (2) TEINWNTIRLIANT (3) MIFILFINMT
TWu3n13(4) yaanT uaz (5) miu‘%miﬁﬁqmm wenaniw sswuinanuionalalumslduinis
sIswnadagnda mslasuanuitoyainimdng laie azainsai wazENIInfasdaFasInY

ﬁaoay@"l,ﬁasi’mmﬁa

adan: Hasayadszman; uinIasawnain

! T8 EaTan Ty MIIEIEWNAMANT YR INIAUTITADINAUAT

55



TLA Research Journal Vol 10 No. 2 Jul-Dec 2017

A Model of Proactive Information Service Management for Promoting

Lifelong Learning of Public Libraries in Sakon Nakhon Province

Tisakorn Siripanmuang !

Abstract

The objectives of this study were 1) to investigate the state and problem in information service
management of public libraries in Sakon Nakhon province, 2) to examine the state and problem in using
information services of public libraries in Sakon Nakhon province, and 3) to present a proactive
information services management model for promoting lifelong learning of public libraries in Sakon
Nakhon province. The sample used in data collection comprised administrators, librarians, and users of
public library services in Sakon Nakhon province. Data collection was conducted using mixed methods
through in-depth interview, questionnaire, and focus group discussion. Descriptive data analysis was
conducted using frequency, percentage, mean, and standard deviation.

The results of this study were as follows: 1) The state and problem in information service
management of public libraries in Sakon Nakhon province were found that the most problematic aspect
is the collection of information resources was old, obsolete, and inadequate to serve. 2) The state and
problem in using information services of public libraries in Sakon Nakhon were found that the service
users did not know about services and activities of the libraries. (3) The service marketing mix (7Ps) as
guideline for its proactive creation which consists of these aspects 1) product/service, 2) price, 3) place,
4) people, 5) promotion, 6) physical evidence, and 7) process. The proactive information service
management model comprised: 1) new information resources and services, 2) places/service channels,
3) services promotion, 4) personnel, and 5) valued services. In additions from user’s satisfaction inquiry,
the service users were informed of knowledge easily, conveniently and quickly and could communicate

with the library very quickly.

Keywords: Public Library, Proactive Information Services
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