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Information Use by School Guidance Counselors
in Surattani Province

Ruethaiwan Wongchana'
Namtip Wipawin®
Tadasak Wachiraprechapong®

ABSTRACT

The objectives of this research were 1) to study the information use by school guidance
counselors in Suratthani province, 2) to compare information use by school guidance counselors in
Suratthani province, and 3) to study the problems of information use by school guidance counselors in
Suratthani province.

This research was a survey study, and the population consisted of 553 school guidance
counselors in Suratthani province. The instruments used were questionnaires. The statistics used in
data analysis were percentage, mean, standard deviation, t-test and One-way analysis of variance.

The research findings can be summarized as follows: 1) school guidance counselors use
information to support the scope of study, career, and personality development of their guidance work
most often, followed by to follow up the evaluation and to provide educational guidance. The most
popular media is personal 2) Comparing information use by age and experience to perform duties, a
significant difference of 0.5 overall was found while comparing by education background and school
size, there was no statistical significance. 3) The most common problem of information use was
incomplete, inaccurate and unreliable information followed by insufficient information technology
facilities.

Keywords: Information Use, School Guidance Counselors
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