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Enhancing Information Search Results Using Both Keywords &
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Abstract

This research aims to investigate the importance associated with the use of both keywords and
subject headings when searching library resources for information, using a Qualitative Research
method For the purposes of this study, content- and document analysis tools were used to collect data
and compile data analysis forms. The research results revealed that keywords and subject headings are
indeed important when searching library resources for information. However, most users tend to only
use keywords in their searches. Despite the high number of search results, there are rather fewer items
that match the user's needs due to the absence of subject headings. An experimental study was
conducted to investigate whether the use of both keywords and subject headings would enhance the
quality of search results. In the process, the Word2Vec model was used to generate embedded words
to find subject headings that were similar to respective keywords. The results of the measurement for
the efficiency of search results by ranking found that the results produced from using both keywords
and subject headings, with the help of Word2Vec model, were more efficient than keyword-based
searches alone. This outcome can be used as a guideline for developing an automated information
search system that incorporates both keywords and subject headings, which could generate higher
accuracy of search results that users often demand.

Keywords: Information resources searching, Keywords, Subject headings, Word Embedding,
Word2Vec
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4. Database system concepts (1991) 4 3 4
5. Designing relational database systems 5 4 8
6. Database management systems: designing and building 6 15 6
business applications (2002)
7. Database management systems: designing and building 7 18 5
business applications (1999)
8. Development of GIS based traffic accident database vL&iLfd{m“]Jya\‘l 5 16
through trauma management system: a case study of
Khon Kaen, Thailand
9. IT development of soil database and land use vl,sJ'Lﬁlmmyao 6 13
information system [electronic resource]
10. Accounting information systems vL&iLﬁm“]Jya\‘] 7 9
11. Bioinformatics: high performance parallel computer vL&iLﬁm“]Jya\‘] 8 21
architectures
12. Principles of accounting information systems vL;JLﬁEI’J‘ITEl\‘l 9 14
13. SQL, the complete reference vl,aJ'Lﬁlmmyaa 10 18
14. The Role of intellectual property rights in vl,aJ'Lﬁlmmyaa 11 22
biotechnology innovation
15. Encyclopedia of geographic information science VL;J'L?{mm‘”aa 12 20
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TEMINTWEINTRIIRULNA MITATALNARNE N ITTU AL
laogld | dddny | Word2Vec

16. Contemporary issues in database design and VL;iLﬁEJ'nTaG 13 10
information systems development
17. SQL bible livAzadas 14 24
18. Subject analysis in online catalogs VL;iLﬁEJ'nTaG 16 19
19. Databases: design, development, and deployment: vl,&il,ﬁmm”aa 17 12
using microsoft access
20. Exploring poetry: user's manual vl,&il,ﬁmmya\‘l 19 23
21. Enterprise database connectivity: the key to enterprise VLEJ'Lﬁm"ITaG 21 11
applications on the desktop
22. The database book livAzadas 22 15
23. Data processing in the UNIX environment: with Vl,&il,ﬁmmyad 23 17
Informix-SQL, Embedded-SQL, C-ISAM, and Turbo
24. UNIX relational database management application Vl,&il,ﬁmmyad 24 7
development in the UNIX environment
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3) mylatszAnimwaasnsFudunasdan 82921589678 Word2Vec fgfin P@k Wwasdn
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@139 4 A1 P@K 28In3FUAUAIaAIEIATY LazNIRUAURILIBIAIY Word2Vec

SUAUN (K) fday Word2Vec

RIN P@K RIN P@K
1 R 1.000 R 1.000
2 R 1.000 R 1.000
3 R 1.000 R 1.000
4 R 1.000 R 1.000
5 N 0.800 R 1.000
6 N 0.667 R 1.000
7 N 0.571 N 0.857
8 N 0.500 R 0.875
9 N 0.444 N 0.778
10 N 0.400 N 0.700
1" N 0.364 N 0.636
12 N 0.333 N 0.583
13 N 0.308 N 0.538
14 N 0.286 N 0.500
15 R 0.333 N 0.467
16 N 0.313 N 0.438
17 N 0.294 N 0.412
18 R 0.333 N 0.389
19 N 0.316 N 0.368
20 R 0.350 N 0.350
21 N 0.333 N 0.333
22 N 0.318 N 0.318
23 N 0.304 N 0.304
24 N 0.292 N 0.292

WaNELwMe: R mnﬂﬁal,ﬁmﬁadﬁ'ummﬁmmwaa@rl,"ﬁ” waz N sa1a8d lineTaInuanudaInTuas

A5
U

NNINT 4 WaRTINAT INAT P@K WUINMIRUAWAITIA8 Word2Vec NARWET Laas

Ieanuinesasinauay k ganimadududiaddey
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Abstract

The objectives of this study were (1) to study the development of National Libraries of
ASEAN member countries, and (2) to analyze the administration of National Libraries of ASEAN
member countries.

The study was conducted using documentary and qualitative research. The key information
sources were 215 administrative documents of National Libraries of ASEAN member countries, and
the directors from the National Libraries of nine ASEAN member countries. The research instruments
included a data recording form and an interview form. For data analysis, qualitative data were analyzed
using content analysis while quantitative data were analyzed using percentages.

The research findings were as follows: (1) the National Libraries of ASEAN member
countries have developed over a long period of time. The first National Library was founded in the
Philippines in 1928, while the National Library of Indonesia was the latest founded in 1980. Most
National Libraries were established by western colonizers, followed by the monarchy. Factors affecting
the development of the National Libraries were laws, information technology and cooperation networks.
(2) All National Libraries played important national roles and made it their mission to be represented
as the cultural institution of their respective nations, focusing on the development and preservation of
information resources as the Nations’ wisdom and cultural heritage. Most National Libraries were
government agencies, under the Ministries of Culture. There were laws related to library management
and operations. The acquisition of resources was determined by legal deposit law. Every National
Library offered special collections of manuscripts and rare books, public reading services, national
bibliography services, and had built national and international collaboration networks. Singapore and
Malaysia were the two ASEAN countries that have National Library Acts, which affected the status,
administrative organization structure, and performance of the National Libraries in those two countries
at a global level.

Keywords: National Libraries, National Library Administration, ASEAN Member Countries
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Abstract

The objectives of this research were: 1) to ascertain the position of mobile financial service
application users toward personal data protection guidelines set in accordance with the Personal Data
Protection Act B.E. 2562 (2019), ISO/IEC 29100, and ISO/IEC 27701; 2) to investigate the association
between users’ characteristics and their attitudes as it pertains to privacy protection techniques used by
mobile financial service applications; 3) to examine the relationship between users’ attitudes regarding
personal data protection mechanisms in mobile financial service applications and applicable privacy
and information security standards; 4) to determine the relationship between information security and
applications’ privacy guidelines and users’ trust; and 5) to explore the relationship between users’
attitudes toward personal data protection mechanisms in mobile financial service applications and their
trust in such applications; and (6) to develop a model relating to personal data protection measures in
mobile financial service applications, users’ characteristics, information security, as well as
applications’ privacy and users’ trust. The study approach was quantitative in nature and utilized
Thailand's Data Protection Act B.E. 2562 (2019), ISO/IEC 29100, and ISO/IEC 27701 as a framework
for the purposes of its investigation. Questionnaires served as a research tool for data collection from
384 application users. The response rate was 100%. Descriptive statistics (percentage, mean, and
standard deviation) and multiple linear regression analysis were employed to analyze the data. In terms
of the test of hypothesis, it was discovered that users’ characteristics had an effect on their perceptions
regarding personal data security procedures used by mobile financial service applications (R2=0.05 -
0.31). This has led to the formulation of 33 influence equations. The study also revealed that users’
attitudes regarding personal data protection systems impacted their attitudes toward applications’
information security and privacy (R2 values ranging from 0.08 to 0.31), resulting in eight impact
equations. Users’ attitudes concerning application data security and privacy also affected their trust (R2
values ranging from 0.17 to 0.36), resulting in eight influence equations. Finally, users’ positions on
personal data protection procedures used by mobile financial service applications affected their trust
(R2 values ranging from 0.25 to 0.29), resulting in four influence equations.

Keywords: Personal Data, Personal Data Protection, Data Privacy, Trust
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Use of Library Services and Learning Spaces of Chiang Mai
Rajabhat University Among Undergraduate Students with
Disabilities’

Sujira Ammarukleart?

Abstract

This research aims to investigate the availability and ease of use of library services and learning
spaces for undergraduate students with disabilities in Chiang Mai Rajabhat University in order to
determine: barriers and challenges that these students face while using the library’s facilities and
services; and to explore the students’ perspectives as it relates to the facilities’ design. This study used
a quantitative research method and employed a questionnaire as a tool for data collection. The
participants in this study were 40 undergraduate students with disabilities. The statistics used for data
analysis included frequency distribution, percentage, mean, and standard deviation.

The findings indicated that most undergraduate students with disabilities used the library 1-2
times per week. The majority used the library for learning and for finding information. The most
frequently used library services were the reading areas both inside and outside the library, followed by
the circulation service and reference service desks, respectively. Printed materials appeared to be the
most important source of information for students with disabilities. Furthermore, most students stated
that they would use the learning spaces 1-2 times per week for the purposes of working collaboratively
with their friends and doing group discussions. Overall, these students faced significant barriers and
challenges when using the library services and facilities. The issues with the physical space appears to
be the most significant followed by the library resources and services. The library’s equipments and
other facilities as well as technology appeared to be of lesser burden on students with disabilities.

The findings suggest that three essential components should be considered regarding the design
of learning spaces for student with disabilities, namely: 1) the attributes of the physical space as it
relates to the structure of a learning space, 2) Availability of assistance and services within a learning
space, and 3) technological attributes to offer digital technology along with assistive technology

Keywords: Library services, Students with disabilities, Learning spaces, Learning space design,
Chiang Mai Rajabhat University Library

! This research paper is a part of a research entitled “The Development of a Learning Space Model for
Supporting Undergraduate Students with Disabilities: A Case Study of Chiang Mai Rajabhat University.”
2 Lecturer, Department of Information Science, Faculty of Humanities and Social Sciences,
Chiang Mai Rajabhat University. E-mail: sujira_amm@cmru.ac.th; sujira_amm@g.cmru.ac.th
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Abstract

The objectives of this study were: 1) to investigate the community’s challenges and needs for
informative media to promote community-based tourism 2) to develop informative media relating to
local herbs for the purpose of promoting tourism in the community 3) to evaluate the effectiveness of
the developed media using a Participatory Action Research (PAR) method. The participants in this
study consisted of 10 members of Suan Pa Ked Nomklao community, 11 stakeholders selected through
purposive sampling, and 45 tourists in the community selected through accidental sampling. The
research tools used for the purposes of this study were records gathered and compiled through focus
groups and user’s satisfaction surveys. Furthermore, a narrative data analysis method was used to
analyse the data. The results were then presented using arithmetic means and standard deviation. The
outcomes of this investigation concluded that: 1) There was indeed a need for informative media in
the community to help describe the quality and benefits of local herbs used in herbal hand & foot spa
and in relaxation massage; 2) The media consisted of graphic images depicting local herbs with their
descriptions and benefits declared on each respective image. This media was developed with the
tremendous effort and participation of the entire community, which reflected a genuine need for such
promotional tools. This project also showcased the general agreement in the community and a shared
pride amongst all stakeholders. ; 3) The results from the satisfaction survey showed a high level of
satisfaction by the community members and other stakeholders (at 4.40), and a high level of satisfaction
by the users at 4.34, respectively.

Keywords: Media Development; Local Herbs; Community-based Tourism; Participatory Action
Research; Suan Pa Ked Nomklao Community

! Lecturer in Communication Arts, Department of Communication Arts and Information Science,
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