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A Case of Thailand and Japan Kaimuk Laosunthara and Ampan Laosunthara

Comparative Study on Library Laws and Foundational
Data: A Case of Thailand and Japan*

Kaimuk Laosunthara® and Ampan Laosunthara®

Abstract

This study delves into legal aspects and basic library data in Japan and
Thailand to grasp and design the library framework in Thailand for the future.
Libraries are crucial for lifelong learning and human resource development, thus
requiring clear structures and defined roles to efficiently allocate budgets and compile
library data for budget evaluations. Moreover, a clear definition of librarianship is
essential to drive the library's mission with suitable characteristics. This qualitative
research methodology, based on legal documents and foundational information
relevant to library management in both countries, is employed. The study finds that
Japan possesses specific laws that affirm the status of libraries, covering detailed
library management, including a clear definition of librarians and their qualifications,
providing clarity in library management and development. Contrarily, Thailand lacks
explicit legislative laws, and despite efforts to promote the National Library Bill, it
does not encompass digital media and various services comprehensively. In terms of
foundational library data, Japan has systematic and referable statistical data, such as
library numbers, personnel data, and budget allocations for book purchasing. In
contrast, Thailand lacks continuous and comprehensive statistical and foundational
data. Thus, revising and developing laws and library management strategies in
Thailand is a crucial approach for sustainable library development.

Keywords: Library Legislation, Library Management, Library Foundational
Information
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High School Executives’ Behavior and Service Quality of
High School Library in Phetchaburi and
Prachuap Khiri Khan Provinces

Pra-oranuch Hongthong *

Abstract

The research aims to; 1) survey behavior of school executives, 2) survey service
quality of library; 3) examine relationship between behavior of school executives and service
quality of library, and 4) create a model of school executive behavior effects on the service
quality of high school library in Phetchaburi and Prachuap Khiri Khan provinces. The
research employed a mixed methods research of data collection. The questionnaires were
collected from 345 teachers who had using school library and were analyzed for percentage,
mean, standard deviation, Canonical Correlation, and Path Analysis. The in-depth interview
with 5 school executives to support the data from questionnaires. The research results were
found that: 1) Behavior of school executives overall was at an extremely high level. 2) The
service quality of school library overall was at a high level. 3) Behavior of school executives
in leadership, decision-making, and goal setting had a moderate positive relationship to
service quality of school library in access to learning media, service provider, physical, and
location and environment dimension. 4) The research model is school executives must create
a vision to set guidelines for working together with librarian, be a good role model in creating
an academic atmosphere, make decisions in library work by understanding and analyzing the
problems that arise, search and choose a course of action that is appropriate for the problem
together with the librarians, participation in setting goals in library work in order to achieve
clear goals and be consistent with the school's development plan. To ensure the service
quality of school library, school executives must focus on school librarians who have
professional knowledge and skills, a good attitude and personality suitable for library work,
providing learning media sufficient for the needs of user, storing and organizing learning
media correctly to international principles and, creating and creating an environment that
supports learning and provides facilities for using the service.

Keywords: Quality service, executives’ behavior, High school library, Phetchaburi, Prachuap
Khiri Khan
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The Development of a Hybrid Service Fee Payment System
for the John F. Kennedy Library, Office of Academic
Resources, Prince of Songkla University

Shareef Lamak’

Abstract

This research utilized a research and development methodology with the
following objectives: 1) to develop a hybrid fee payment system for accessing
services at the John F. Kennedy Library, Academic Resources Office, Prince of
Songkla University, 2) to evaluate the system’s performance, and 3) to assess user
satisfaction with the system. The sample groups in the research were: 1) five experts
in information system development and microcontroller technology, selected to
evaluate the system’s performance, 2) ten library staff, selected through purposive
sampling, and 3) 400 external service users, selected through accidental sampling, to
assess satisfaction with the system'’s use.

The research findings concluded that the developed system provided an
additional channel for users to pay fees, either through coin-operated machines or via
mobile banking applications, offering flexibility based on user convenience. This
enhancement increased service efficiency. Additionally, the system supported library
staff by enabling them to track payments made via both coin-operated machines and
mobile banking applications, and to generate payment reports for the finance
department and management efficiently and accurately. The overall system
performance evaluation was rated at the highest level (mean = 4.63, S.D. = 0.29). The
satisfaction evaluation from the library staff was also at the highest level (mean =
4.80, S.D. = 0.31), and the overall satisfaction of external service users was rated at
the highest level as well (mean = 4.65, S.D. = 0.56).

Keywords: Fee Payment System, John F. Kennedy Library; Academic Resources
Office; QR Code Payment
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Research Article

Knowledge Management with SECI Model to Develop
Sustainable Learning Process under the Principles of
Sufficiency Economy of Non-Formal and Informal
Education Students, Rusamilae Sub-District, Pattani

Nawapon Kaewsuwan' and Thanidaphat Saengtong?
Abstract

The research aimed to study and understand the practices of the principles of
sufficiency economy philosophy through the application of the knowledge management
innovation cycle using the SECI Model in the instruction. This mixed-method research
approach was employed by using lesson plans, learning recording form, learning behaviour
observation form, and questionnaire to collect data from the sample group of 50 students from
the non-formal and informal education systems in Rusamilae sub-district, Pattani province. The
data were collected from December 2020 to April 2021, a period of 4 months. Qualitative data
were analyzed through content analysis, while quantitative data were analyzed using statistical
methods. The results can be summarized as follows:

1. The application of knowledge management innovation cycle using the SECI Model
in instructional management was found to comprise 4 steps and 6 activities: (1) Socialization —
including Activity 1: Setting of shared vision and Activity 2: Free Writing;
(2) Externalization of tacit knowledge — including Activity 3: Reading and applying;
(3) Combination of knowledge — including Activity 4: Study trip and Activity 5: Producing
learning media; and (4) Internalization of explicit knowledge — including Activity 6:
Knowledge sharing on page to disseminate knowledge to others and add values to the
knowledge.

2. The evaluation of students related to learning activities, based on recording their
overall learning acquisition, showed that the students set goals for using the obtained
knowledge for self-development. They acquired knowledge and understood the principles of
sufficiency economy better, could explain, discuss and exchange with others. The evaluation
of the overall learning behaviors of students showed the result — it could be clearly observed
that the students frequently carried out cooperated in activities according to the course goals.

3. The overall satisfaction towards the learning activities showed the high level of
satisfaction (x = 4.24). The activity receiving the greatest satisfaction was Activity 5: Study trip
(x = 4.46).

Keywords: Knowledge management; Learning behaviors; Sufficiency economy; Non-formal
education; Informal education
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Introduction

Human resource-centered development is the heart of the 12" National
Economic and Social Development Plans (2017-2021) ( Office of the National
Economic and Social Development Board, 2019), under the 20-year National Strategic
Framework (2017-2036). The aim is to enable Thai society to progress with security.
The importance is placed on developing human quality so that they are well-prepared
and well-balanced in all dimensions: physical, mental, knowledge, skills and
competencies; and can face the structural transformation towards Thailand 4.0. Use of
information and knowledge is emphasized to lead the country towards a high-quality
society and is the tool and role in developing human quality to meet the direction of the
national economic and social development (Kaewbanjong, 2018).

Knowledge Management (KM) is a tool or process applied by today
organizations to increase the potentiality in personnel and organizational development,
including enhancement of competitive competencies (Bixler, 2000). Advanced
competitions both inside and outside an organization can bring about direct impact
(Malhotra, 2003). The educational institutions at present that prepare graduates for the
job market, both governmental and private sectors, therefore, need to adjust themselves
in preparing graduates with higher competency to meet the competition related to
knowledge asset or intellectual capital. Modern organizations must emphasize
intellectual capital at 50-90%, while there is only 10-50% of monetary capital
(Sirisampan, 2005). Thus, knowledge management brings benefits to the operations of
an organization in many dimensions. It can assist operating officers to create knowledge
through sharing and transferring of best practices among themselves, to increase
organizational products and innovations until the organization is successful and
competitively competent. Knowledge management also means storing of knowledge
existing in an organization so that it is not lost with personnel, especially when they are
retired (Cruthaka, 2019).

The National Education Act, 1999 and the Amendment (Version 2) 2002,
Sections (2) and (s) stipulated the education guideline based on the principle that all
students are knowledgeable and competent in self-development. Thus, the important
role of instructors requires them to be able to invent teaching and learning innovations
to enhance students to develop themselves and continuously acquire knowledge to the
greatest extent. The non-formal and informal education of the Office of the Permanent
Secretary of the Ministry of Education includes basic education management that
enables learning in many patterns, namely, (1) learning from group meeting, (2) self-
learning, (3) distance learning, and (4) classroom learning. These methods suit the
students who have time to come to class and participate in other learning approaches
that emphasize group meeting. These methods are called non-formal and informal
education (NFE).

Non-formal and informal education offers supplementary teaching of
compulsory subjects such as Mathematics, Sciences, English and Sufficiency
Economy. The classes are taught by experts specialized in the fields. Students can also
learn from DVDs of different institutions. The learning approaches promote students to
learn from personnel having real theoretical and practical experiences who train
students in the thinking process, so that they are able to integrate the science of learning
with other sciences until they are able to lead their lives based on the principles of
sufficiency economy and manage themselves under the community and local lifestyles.
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Sufficiency economy is the philosophy created by His Majesty King Rama X,
who recommended the guidelines for existence and practices of people of all levels to
lead their lives along the moderate ways. Economic development is particularly carried
out to catch up with the globalized world. Sufficiency means moderation, reasonability
and necessity to be well immunized against any impact arising from internal and
external changes. Use of different sciences in planning and implementation of all steps
relies on omniscience, bodies of knowledge, knowledge management, prudence and
cautions.

The importance of the afore-mentioned facts necessitates educational
institutions at all levels to incorporate the principles of sufficiency economy philosophy
in a curriculum in order to enable learners to efficiently apply in their living. Knowledge
management science is appropriately integrated with the philosophy of sufficiency
economy. From the study, especially on the issue of the effectiveness of learning
management that integrates research and Socialization (S), Externalization (E),
Combination (C), and Internalization (I) or SECI Model (Ruangdej &
Chaosuansreecharoen, 2014), the following was found: knowledge creation, research,
creativity of Thai traditional medicine (Wanichakorn, 2017), development of writing
skill in English (Insan, 2023), value adding for agricultural products of sufficiency
community enterprises (Suwannakhae et al., 2023), the learning management patterns
that create in-depth knowledge for developing the teaching and learning of Thai
language (Chaytaveep & Kanorm, 2023). No study has been conducted on knowledge
management with the SECI Model cycle to develop the learning process under the
philosophy of sufficiency economy of non-formal and informal education students. The
approaches of this model are flexible, and in each local context, there is the difference.
This is considered the gap in knowledge that leads to the extension of the educational
scope in order to develop the learners’ informal learning process in other areas in the
South of Thailand.

The aforementioned reasons and necessities became the topic of interest to
conduct a study on knowledge management with the SECI Model cycle to develop the
learning process and create instructional bodies of knowledge and innovations. The
researcher integrated the knowledge management science with the principles of
sufficiency economy philosophy, and applied the “SECI” — knowledge construction —
of Nonaka & Takuchi (1995) in the learning activities. It can be expected from the
results that students are able to compile the knowledge related to the philosophy of
sufficiency economy obtained from practical works as their knowledge asset, and
further produce valuable innovations.

Research Objectives

To study the knowledge and understanding of the principles of sufficiency
economy philosophy in practices through application of knowledge management
innovation with SECI Model in the teaching and learning under the principles of
sufficiency economy of non-formal and informal education students in Rusamilae Sub-
district, Pattani Province.
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Study of Related Literature and Conceptual Framework
1. Concept of Knowledge and Knowledge Management

Knowledge Management (KM) is a tool or an approach in developing working
efficiency, personnel development, and efficient organizational and operational
development (Dusit Thani College, 2018). Yosyingyong (2006) said that knowledge
management is a new systematic management and administration process that
emphasizes development of processes in parallel with learning, through classification,
analysis and ordering of knowledge to locate, select, and disseminate accurate and
appropriate information. Likewise, Turban et al. (2004) emphasized that knowledge
management is a process that assists an organization to identify, select, organize,
disseminate, and transfer key information and expertise of an organization with unclear
structure. Suanpang (2009), on the other hand, said that knowledge management is the
integration of sciences in knowledge and administration and management, with an
emphasis placed on the process of managing the news, information and knowledge
(Dusit Thani College, 2018). This knowledge covers both the tacit knowledge hidden
in the thought of a person and the organization, and the explicit knowledge that appears
in the various records or reports of organizations. Management of the two types of
knowledge is systematized by constructing new knowledge, knowledge exchange, and
knowledge transfer to continuously develop the organization (Cruthaka, 2019).

2. SECI Model Learning Process in the Course: Sufficiency Economy

The 4 processes of mixture of tacit knowledge and explicit knowledge with the
students’ knowledge of the philosophy of sufficiency economy in order to continuously
upgrade their knowledge in cycles include: (1) Socialization (S): Tacit to Tacit —
explaining social relationship in mutually transferring tacit knowledge. ( 2)
Externalization of knowledge from a person (E): Tacit to Explicit — explaining
relationship with the external in transferring tacit knowledge to explicit knowledge,
which can be presentation on an academic stage, publication of articles, front-of-
classroom talks — all of which are development of tacit knowledge and simply
conveying it externally. (3) Combination of knowledge (C): Explicit to Explicit —
explaining the relationship in combining explicit knowledge that has undergone
systematization and integration of different forms of knowledge together.
(4) Internalization of knowledge: Explicit to Tacit — explaining the internal relationship
where explicit knowledge is transferred to tacit knowledge, and is used at an individual
level, covering learning and practice.

Construction of knowledge in which the design of learning activities in the
course was associated to each step of the process of SECI knowledge construction. The
design covered details of activities that researchers were able to set the research
conceptual framework, as illustrated in Figure 1.
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SECI Model process Explicit knowledge

(Nonaka & Takeuchi, 1995)
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Figure 1 Conceptual Framework

Methodology

This research applied the mixed-method approach based on the following
procedures:

1. Population and Sample Group The population was the students in
secondary education of the Non-formal and Informal Education Center, Rusamilae Sub-
district, Pattani who registered the course: Sufficiency Economy (v 31001) in the
second semester of academic year 2020. The sample group was 50 students selected
from the population using the purposive sampling method with the following inclusion
criteria: not dropping from and having registered the course: Sufficiency Economy (1
31001) in the second semester of Academic Year 2020. The students signed the
informed consent to participate in the study and in data collection.

2. Variables in the Study The independent variable was the teaching
innovation under the philosophy of sufficiency economy with the SECI Model. The
dependent variable was the learning process under the philosophy of sufficiency
economy of the non-formal and informal students, Rusamilae Sub-district, Pattani.

3. Scope of Content

The content of the compulsory course: Sufficiency Economy (2 31001)
includes the topics related to guidelines for survival, practices of people of all levels
and economic development to catch up with the globalized world. The students were
expected to be able to appropriately apply the principles of sufficiency economy in their
occupation. The course covered 120 hours (3 credits) or 180 minutes per week.

4. Research Tools The research tools comprised (1) the teaching plan of the
course: Sufficiency Economy (w2 31001) under the Foundation Education Level of
Non-formal and Informal Education Curriculum, Office of Non-formal Education,
Office of the Permanent Secretary, Ministry of Education; (2) the learning record form,
which contains open-ended questions for students to express their opinions and feelings
towards the teaching and learning activities; (3) the learning behavior observation form
for the teacher to observe and evaluate the working and learning behaviors of each
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individual student; and (4) the questionnaire asking for the students’ satisfaction
towards the teaching and learning activities using the SECI Model in the Sufficiency
Economy course.

Evaluation of the Quality of Research Tools The following steps were
performed:

1. Verification and Reliability of the Research Tools by Experts The
questionnaire constructed by the researcher was examined by 3 experts to verify the
content validity and appropriateness of the language used. Next, the Index of
Congruence (I0C) of the questions and the objectives was checked, and the content
validity was analyzed. The 10Cs of most questions in the questionnaire were found to
be from 0.6 - 1. The questions were improved as recommended by the experts.

2. Tryout of the Research Tools The research tools were tried out with 30
students who were not in the sample group but were from the Non-formal and Informal
Education Center of Khok Po District, Pattani in order to see the congruence with the
research objectives. The results were then taken to analyze the reliability according to
Cronbach’s method (Leekitwatana, 2016), by finding the alpha coefficient (o—
Coefficient). The reliability analyses showed that (1) the reliability value of the teaching
plan of the course: Sufficiency Economy (v2 31001) was 0.87, (2) the reliability value
of the learning record form was 0.90, (3) the reliability value of the learning behavior
record form was 0.84, and (4) the reliability value of the questionnaire on the
satisfaction of learning activities was 0.90 — 0.96.

5. Data Collection Data were collected by the researcher, the NFE teachers,
and teachers from the Community Learning Center, using the research tools above with
50 students in the sample group. The researcher first asked the students for permission
by showing the official letter issued by the Faculty of Humanities and Social Sciences,
Prince of Songkla University, attached with the letter of consent. The data were
collected from December, 2020 until April, 2021, totaling a period of 4 months. The
data collected were 100%, and were analyzed in the next step. ( This research project
was authorized by the Human Ethics Research Committee, Prince of Songkla
University, holding the Project Code: 2021 - LL - Huso — 001 (Internal)).

6. Data Analysis

6.1 The statistical analysis was conducted on the teaching plan of the course:
Sufficiency Economy (v 31001), the learning behavior record form and the
questionnaire on the satisfaction towards the teaching and learning activities, which
were in the form of rating scales. A software program was used in the analysis, to obtain
the frequency distribution, percentage, mean (x), and the standard deviation (SD).

6.2 The learning record form was in the form of open-ended questions.
Content analysis was performed and the classification approach was applied for the
data, into the major and minor groups for further conclusion of the content.

Results of the Study

1. Baseline Data — It was found that most of the students (N = 27, 54%) were
female, and (N = 40, 80%) were studying in Year 2. The age range of the participants
was mostly from 19-22 years (N = 44, 88%).

2. Results of the Application of Knowledge Management Innovation with
SECI Model in Instruction under the Principles of Sufficiency Economy — It was
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shown that the students had the knowledge and understanding of the principles of
sufficiency economy in practices through the 4 steps and 6 activites of SECI Model
knowledge construction.

2.1 Socialization — covered Activity 1: Shared Vision and Activity 2: Free
Writing. During these two activities, the students attempted to understand information
and knowledge based on the developmental science, the philosophy of sufficiency
economy in practices and then set the learning goal. The shared vision activities
promoted learning and sharing between the teacher and the students in the class. At the
end of the activity there was the shared vision by reading one’s writing in the class,
with others expressing their creative opinions.

2.2 Externalization of Tacit Knowledge — covered Activity 3: Reading and
Applying. In this activity, the students extracted their tacit knowledge and changed it
to explicit knowledge. The knowledge is reflected in the form of talks, conveying ideas
and sharing to the teacher and classmates. Besides, they were able to transfer knowledge
in the form of writing to explain different things they perceived. As a result, the students
were able to revise their former knowledge and connected the former knowledge or
experiences with the new knowledge being transferred to them, or sharing it together,
such as the trick they used in applying the philosophy of sufficiency economy in their
daily life, which is considered like extraction of tacit knowledge into explicit
knowledge.

2.3 Combination of Knowledge — covered Activity 4: Study Trip at the
Community Sufficiency Economy Center, the Smart Farmer Learning Center, Prince
of Songkla University Pattani Campus; and Activity 5: Producing Learning Media
Innovation. These two activities enabled the students to receive direct experience from
the real sites and received the transfer of knowledge from the trainers’ experiences. The
students were able to combine the acquired knowledge and experiences into their own
knowledge and, in turn, were able to organize and transfer the knowledge to others in
the topic of their interest or the topic they wanted to study more to increase their
knowledge. This could be in the form of information documents, infographic or
different media. The activities in the knowledge combination steps enabled the students
to train in analytical thinking skill, synthesis and classification of the knowledge to be
further constructed into a knowledge bank, which is ready to be disseminated in various
forms.

2.4 Internalization of Explicit Knowledge — comprised Activity 6: Sharing
of knowledge in the Sufficiency Economy Page. It was the activity in which the students
brought their self-made media in different forms to transfer and share to others. This
activity also promoted the students to transfer their learning process, direct experiences,
and their own learning technique to others. Therefore, it is considered knowledge
distribution and value adding.

3. Results of Student Evaluation on Learning Activities with SECI Model
could be categorized in accordance with the research tools as follows:

3.1 Learning recording — The students showed the following opinions and
feelings towards different aspects: (1) Setting learning target (before learning): Mostly,
the students had the target for the use of the knowledge for self-development or to
improve themselves for happy living, or to continue their studies and hold an occupation
in the future; (2) Learning outcomes (after learning): Mostly, the students did acquire
the knowledge and understand the principles of sufficiency economy philosophy more
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and were able to explain, talk and exchange their thought about the principles of
sufficiency economy. They also produced media on the basis of their knowledge and
understanding and could disseminate it on the online media; (3) Sharing, exchanging,
or transferring the knowledge acquired: it was found that most of the students
principally transferred the knowledge to members of their families, and they intended
to transfer it to close friends and neignbors in the community. There was the activity to
present the students’ innovation media in the course, comprising the knowledge
combination document, infographic, and multimedia; (4) Storing or keeping the
knowledge acquired from learning: In general, the students reported that they stored or
kept the knowledge by recording it in the notebook of this course, compiling the
knowledge in a report and producing an infographic media or multimedia; and ( 6)
Problem or obstacle in learning: In general, the students were found to face two major
problems, i.e., lack of digital technology tool for practicing the teaching and learning
activity due to constraints in economic status, lack of multiple learning resources due
to constraint of area context. Nevertheless, the teacher had recommended the students
other learning resources on the Internet.

3.2 Recording of Learning Behavior — It was found that the students had the
following working and learning behaviors: (1) Interest in learning and punctuality:
Mostly, the students were evaluated at Level 1, i.e., sometimes; (2) Cooperation in
working in steps: Most of the students were evaluated at Level 2, i.e., frequently and
could be clearly observed; (3) Accepting others’ opinions: Most were evaluated at Level
2, i.e., frequently and could be clearly observed; (4) Being generous and helping friends
to work: the evaluation result in general was at Level 2, i.e., frequently and could be
clearly observed; (5) Having responsibility over the assigned work: Most were
evaluated at Level 1, i.e., sometimes; and (6) Expressing their opinions: Most were
evaluated at Level 2, i.e., frequently and could be clearly observed.

4. Satisfaction of Learning Activities with SECI Model in the Course:
Sufficiecy Economy — In general, the students showed that they were satisfied with the
teaching and learning activities at the great level (x = 4.24). When considering item by
item, it was found that the averages of all aspects were at the great level, with the highest
average being the learning activity (x = 4.36), followed by the benefits obtained (x =
4.21), and the atmosphere (x = 4.14), respectively.

As for the 6 learning activities in the teaching plan, it was found that the activity
the students were mostly satisfied with was Activity 5: Study Trip (x = 4.46), followed
by Activity 6: Producing Learning Media (x =4.39) and Activity 4: Sharing Knowledge
in the Sufficiency Economy Page (x = 4.35), respectively.

Discussion of the Results

The application of knowledge management innovation cycle with SECI Model,
in the instruction under the principles of sufficiency economy philosophy enhanced the
students’ learning from the 6 activities in cycle according to the SECI Model process.
The students extracted the tacit knowledge or experience and turned it to explicit
knowledge in the form of documents or various forms of innovations, and then changed
back to tacit knowledge again by means of learning and sharing among themselves
through talking, conversing and doing activities. In addition, knowledge management
with SECI Model in instruction can help upgrading the level of knowledge of the
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students, beginning from the Socialization step, which comprised Activity 1: Shared
Vision and Activity 2: Free Writing. This was followed by the step of Externalization
— tacit to explicit knowledge, comprising Activity 3: Reading and Applying; and the
Combination step, comprising Activity 4 : Study Trip and Activity 5: Producing
Learning Media Innovation. The final step was Internalization or putting explicit
knowledge into action, comprising Activity 6: Sharing Knowledge on the Page. The
cycle repeated from the first step to the last step, again and again. This corresponded to
Chaytaveep & Kanorm (2023), who said that learning management with SECI Model
will enable learners to construct their own knowledge, until they possess tacit
knowledge and are able to manage the knowledge systematically. The results of the
application of knowledge management innovations with SECI Model can be explained
as follows:

1. The use of innovation cycle in knowledge management with SECI Model
was the process that promoted the students to have knowledge and understanding of the
principles of sufficiency economy in practices (Jaitiang, 2019) . The process of
knowledge construction of SECI Model consisted of 4 steps and 6 activities as follows:

Socialization — consisted of Activity 1: Setting Shared Vision and Activity
2: Free Writing. From the study, it was found that the students attempted to understand
information and knowledge with the developmental sciences and the philosophy of
sufficiency economy in practices. They were able to effectively set the learning target
by themselves, possibly because in the socialization step, the students who were
interested in the same issue could easily talk and exchange knowledge and experiences
(Nonaka & Takeuchi,1995). Each student had information or data of the issue of interest
and thus could easily transfer the story or experience he or she had to friends. Therefore,
the students learned and shared knowledge and set the learning target together. This
corresponded to Brockett & Hiemstra (1993) who said that learning and sharing is the
process and major part that enable an individual to use as the venue or space for
exchanging of knowledge and enable the students to develop themselves and acquire
knowledge in groups. Moreover, it led to team working (Jaitiang, 2019).

Externalization — consisted of Activity 3: Reading and Applying. The study
showed that the students had extracted their tacit knowledge into explicit knowledge
and were able to reflect the knowledge in the form of talks, discussion, transfer and
sharing with the teacher or classmates. This could occur from the fact that the explicit
knowledge from tacit knowledge step allowed the students to exchange information and
had a chance to express their opinions and shared their experiences (Jaitiang, 2019),
leading to regular research and finding of further knowledge ( Deekarnkol &
Thammetar, 2015). Moreover, they were able to connect former knowledge (Nonaka
& Takeuchi, 1995) or existing experiences with new transferred or shared knowledge
(Chaytaveep & Kanorm, 2023).

Combination — consisted of Activity 4: Study Trip and Activity 5: Producing
Learning Media. The study showed that the students received direct experience from
the real site and received the knowledge and experiences from the experts, enabling
them to combine the obtained knowledge and experience into their own knowledge.
They were also able to organize the knowledge in order to transfer to others, possibly
because they were able to practice in the combination step. They also received direct
experience from the experts at the real place. This activity made the students acquire
the observation skill, analytical and synthetical skills, the skill for self-adjustment and
living with others in the society, and team working skill ( Deekarnkol & Thammetar,
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2015). This finding agreed with the concept and theory called “Cone of Experiences”
of Dale (1996), which explained that learning occurred from experiences through the
perceptive nerve, resulting in understanding followed by thought. Learning through
direct experience makes learners learn at a profound level and have more access to
information than reading and remembering by heart, and able to increase the
understanding of that topic.

Internalization — consisted of Activity 6: Sharing Knowledge in the Page.
The study showed that the students brought their produced media in different forms to
effectively transfer and share to others, possibly because in this step, the students were
able to transfer what they learned, their experiences (Boonrom, 2017) and their own
learning technique to others. They were able to build their own pride for being able to
add values to their own knowledge. This agreed with Nonaka & Takeuchi (1995) who
mentioned that putting explcit knowledge into practice could build the innovation that
will lead to transfer to others. It also helps in promoting explicit knowledge and
systematic knowledge management (Chaytaveep & Kanorm, 2023).

2. Evaluation of Students on Learning Activities with SECI Model — This
included the learning record, observation of the learning behaviors, and the satisfaction
towards the teaching and learning activities. The results can be discussed as follows:

The learning record — It was found that the students had their target in
applying the obtained knowledge as the guidelines for self-development, or using the
knowledge to adjust themselves in their living. After learning, they had more
knowledge and understanding of the principles of sufficiency economy philosophy.
They were able to explain, talk and exchange opinions related to the principles of
sufficiency economy and were able to disseminate their own knowledge via online
media. From the observation of learning behavior and from the study and evaluation,
most of the students showed the working behavior and learning at Level 2, i.e.,
frequently and could be clearly observed. From the evaluation of the satisfaction
towards the teaching and learning activities with SECI Model, the students in general
were satisfied with the activities at the high level, with the greatest satisfaction in the
learning activity, especially Activity 5: Study Trip. This could be because the teaching
and learning through the application of knowledge management cycle innovation with
SECI Model helped enhancing the students’ thinking, analyzing and synthesizing skills
(Jaitiang, 2019). The students had a chance to participate and practice, visited the real
place, which allowed the students to receive direct experience from the trainers who
were experts in specific fields. This also promoted the learning and sharing process and
agreed with Gerdruang et al., (2021) who said that the exchange of knowledge in the
teaching and learning process could promote the students to exchange information and
knowledge together. It also leads to the co-learning process among the students’ friends,
with positive cooperation and relationship (Chaibuth et al., 2015), and the interaction
that mutually enhances one another (Johnson & Johnson, 1994). In addition, the
learning management that allows students to receive direct experience enables students
to have a chance to change the explicit knowledge into tacit knowledge (Nonaka &
Takeuchi, 1995), which is the final process of knowledge construction. Moreover, it
can enhance the extension of knowledge towards lifelong learning by themselves.
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Recommendations

The results of the study of knowledge management with the SECI Model cycle
to develop sustainable learning process according to the principles of sufficiency
economy philosophy could be concluded for recommending the guidelines for the
learning process as follows:

1. Recommendations for the Use of Research Outcomes: Educational
institutions should develop curricula that incorporate additional activities connecting
and integrating courses to support learning and sharing of experiences among students.
Practical skills should be trained alongside study trips, allowing students to gain direct
experiences from specific experts. The learning and teaching activities designed from
these study trips should be emphasized, practiced, and extended as innovations.
Knowledge obtained from classrooms or various information resources should be
recorded and shared (Knowledge Sharing).

2. Recommendations for Further Research: The results of the instruction and
activities based on the SECI Model cycle should be applied and extended to other
courses to develop the learning process further and promote learning that enables
students to construct knowledge for greater learning potential.
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Abstract

The purpose of this research was to analyze the content and trends of the
Academic Journal of Humanities and Social Sciences Burapha University. The
population of this research is the Academic Journal of Humanities and Social
Sciences Burapha University during 1992 to 2021, comprising 58 issues with 675
articles. The study utilized data recording as research instrument and statistical
analysis, including frequency was distribution, percentage calculation, and regression
analysis. The decision-making efficiency was also assessed by determining the
coefficient of determination. The findings were as follows: 1) that most articles were
written by a single author in the instructor position of Thai studies, Faculty of
Humanities and Social Sciences, Burapha University. Most of the articles were Thai
research articles in the scope of language and literature. Each article had a list of 11-
20 references. Most of the reference lists were textbooks /Thai language books, and
2)article content trends found that two authors, students / Ph.D.students, from external
agencies affiliation, as well as research articles in Thai language, in the field of
Communication Arts and Thai Studies, with a list of 21-30 references, and Thai thesis
/ dissertation references tended to increase.
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The Development of Ontology Knowledge of Ethnic Group
Textiles in Highland Areas

Watsaporn Arayaphan'® Ornwara Saikham? and Thitiwat Ta-Kham3

Abstract

The research on "The Development of Ontology Knowledge of Ethnic Group Textiles
in Highland Areas" aims to (1) analyze the content and determine the structure of the
ontology and (2) develop the ontology knowledge of ethnic group textiles in highland areas.
The research and development methodology was used. The research results identified 9
knowledge groups of ethnic group textiles in highland areas, containing 1,393 terms and 9
categories of knowledge structure. The ontology development includes the main domain of
knowledge: ethnic group textiles in highland areas. There are 9 sub-domains of knowledge:
textile patterns, materials used in production, raw materials, production tools, clothing,
accessories, weaving processes, production techniques, and colors. The ontology knowledge
of ethnic group textiles in highland areas consists of 69 main classes, 1,393 subclasses, 39
types of relationships between classes totaling 2,214 items, 19 types of properties totaling 759
items, and 1,462 examples of classes. The evaluation of the ontology to verify its accuracy,
completeness, and the relationships within the overall ontology structure has shown that it is
accurate and related to the knowledge of ethnic group textiles in highland areas.

Keywords: Ontology; Highland Ethnic Groups textiles; Knowledge Organization;
Highland Ethnic Groups
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The Guidelines for Developing the Information Library
as an ldentity Learning Resource of King Mongkut’s
University of Technology Thonburi

Araya Sribouban! *

Abstract

This study proposes to guidelines for developing the information library into a resource
for learning about the identity of King Mongkut's University of Technology Thonburi
(KMUTT). This will be achieved through conducting a qualitative study and triangulation
methods, this investigation selectively sampled individuals based on their service usage
statistics, contributions to the development of information library policies, totaling 16
individuals, during the academic year 2022-2023.

The study's results reveal that the effective development of the Information Library as
a learning resource hinges on fostering engagement with the archival materials that embody the
university's collective memory and identity. This involves enabling individuals to interact with
these resources in a way that enhances recall, access, and the desire to learn, thereby creating a
meaningful connection with the university's heritage through sensory engagement and linking
these experiences to individuals' previous knowledge.

Key factors identified as crucial in supporting the Information Library's role in learning
about KMUTT's identity are enhancing the physical characteristics of the area, support with
information technology systems, integration with available resources, and the establishment of
a network of cooperation. Moreover, the application of community learning center management
principles could offer further benefits.

Ultimately, the research stresses storytelling and engaging the KMUTT community as
key to strengthening ties to the university's culture. These elements are vital for fostering a
strong connection with the university's context and enhancing the Information Library's
function as a dynamic learning center, potentially extending its reach to include community
learning centers in the surrounding areas.

Keywords: KMUTT’s archive, University archive, Identity learning resource
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Information Behavior for Learning Intangible Cultural Heritage
of Bunditpatanasilpa Institute of Fine Arts Students!

Thunyaluk Jaitiang? *

Abstract

The purposes of this research were to 1) study information behavior for learning
cultural heritage of students at Bunditpatanasilpa Institute of Fine Arts and 2) explore
problems and obstacles regarding information seeking and use of the students. The
sample group was 264 undergraduate students, years 1-4, semester 1, Academic Year
2023 of the head branch, Bunditpatanasilpa Institute of Fine Arts. The research
instrument was a questionnaire. Descriptive statistics used in data analysis were
percentages, means, and standard deviations.

It was found that the overall picture of the information behavior of the students
was at the highest level (X = 4.23, S.D. = 0.75). In terms of information needs, it was
at the highest level (X = 4.33, S.D. = 0.71), mainly related to Thai arts and culture
protection and preservation. In the aspect of information seeking, it was at a high level
(X=4.14, S.D. = 0.78), and most students sought information from reliable sources. In
terms of information use, it was at a high level (X= 4.21, S.D. = 0.78). Students used
the information in learning and conducting their reports, thesis and performance. The
information on cultural heritage they chose was from various sources such as people,
institutions, places, mass media, and the Internet. In regard to the problems and
obstacles, the researcher found that the overall picture was at a high level (X= 3.77,
S.D. = 0.90). In terms of problems and obstacles in seeking information, it was at a
moderate level (X=3.14, S.D. = 1.09), in which most students needed more information
technology tools in seeking information, and there were no responsible departments in
collecting and storing the related information. It was at a moderate level for problems
and obstacles in utilizing information (X=3.02, S.D. = 1.13). Students found it difficult
to access most cultural heritage information due to intellectual property issues.

Keyword: Information behavior; Information seeking; Intangible cultural heritage

L The article was presented at a national conference on “Education Management and Library &
Information Science Research for SDGs” organized by the Thai Library Association on November 29,
2023.
2 General Education, Faculty of Art Education, Bunditpatanasilpa Institute of Fine Arts
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Abstract

This research aimed to study Decision Factors of High School Students in the service
area of Ubon Ratchathani Rajabhat University for admission to the Bachelor of Education
program, Department of English and Library Science. The sample were Secondary 6 students
in 17 schools, service area of Ubon Ratchathani Rajabhat University, from schools with more
than one hundred students admission statistics in the academic year 2023, 221 students by
specific selection. The tools used to collect data is questionnaire. Analyze data by finding
percentages, averages, and standard deviations. The results showed that most students had a
high-level tendency or desire to study and the decision-making factor of students as a whole
tends or needs to decide to study the Bachelor of Education program, Department of English
and Library Science were at the high level. The effect depends on various factors, namely
social factors. The environment within the university, the curriculum and the institution Overall,
it was at a high level. in order. And there is a suggestion that learners can apply their knowledge
to the top in many areas. Because English today is important in communication. And other
occupations. They want to this course to be opened for increase career opportunities.

Keywords: Factors in deciding to study; Bachelor of Education program; English;
Library Science
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