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Development of an Information Service Model
for Chronic Disease Prevention among Adults
in Sub-district Health Promoting Hospitals

Pornchita Upatum?*

Abstract

This research aims to: 1) Examine the state of information services for chronic disease
prevention for adults at Sub-district Health Promoting Hospitals (SHPHSs); 2) Study the
information behavior for chronic disease prevention among adults; and 3) Develop a model for
information services for chronic disease prevention for adults at SHPHSs using a mixed-methods
research approach. The primary data sources included six SHPH personnel and 600 adults aged
20-40 years. Research tools consisted of semi-structured interviews and questionnaires.
Quantitative data were analyzed using percentages, means, and standard deviations, while
qualitative data were analyzed using inductive content analysis.

The research findings revealed that: 1) SHPHs provide information services for chronic
disease prevention for adults through recommendations and demonstrations; 2) Information
behavior and health beliefs for chronic disease prevention among adults include: 2.1)
Information behavior: (1) Information needs: (1.1) The most needed content includes
recommendations for information sources, chronic disease prevention, nutrition, and exercise;
(1.2) The most preferred information formats are video clips and infographics; (1.3) The most
convenient channel for receiving information is online platforms. (2) Most individuals have
never actively searched for information but receive it primarily from social media (Facebook /
LINE); and (3) Most individuals use the received information for self-care and for taking care
of those close to them. 2.2) Overall, the average score of health beliefs was at a moderate level,
with personal factors being related to all aspects of health beliefs. and 3) The developed model
for information services for chronic disease prevention for adults at SHPHSs, which aligns with
adults’ learning needs, consists of three fundamental components: 3.1) SHPHs encompass
fundamental factors that support information services for chronic disease prevention for adults,
including service policies, information service projects or activities, service providers,
information and communication technology, service channels, networks, and facilities; 3.2)
Information covers news and knowledge for chronic disease prevention recorded in formats
that align with user needs; and 3.3) Users include both adults who use and do not use
information services, with both groups needing information services to enhance health
information skills.

Keywords: Health information services; Health information behavior; Sub-district health
promoting hospitals
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The Wisdom of ‘Jood Language’ in the Way of Occupational of
Krajood Wicker at Thale Noi Community, Phatthalung Province

Pariyagorn Chookaew! Pornpan Khemakhunasai®* and Kreekamon Nookur?

Abstract

This qualitative research aims to study the indigenous language known as jood used
within the Thale Noi community, focusing on its semantic dimensions, including literal
meanings and metaphorical meanings. Data were collected through observation, interviews,
and focus group discussions, resulting in a corpus of 25 jood terms. The participants included
21 individuals engaged in jood weaving in Thale Noi Subdistrict and Phanang Tung Subdistrict,
Khuan Khanun District, Phatthalung Province. The sample comprised three generations: seven
elders, seven middle-aged adults, and seven youths.

Findings reveal that jood language terms are used to describe various stages in the
weaving process, from material preparation to product formation. Fifteen terms convey literal
meanings, including ton jood (jood plant), tat jood (cutting jood), kluk tom (mixing with mud),
so jood (boiling jood), lang tom (washing mud), kling jood (rolling jood), khat tok (selecting
splints), chat tok (arranging splints), khuen moom (starting the corner), moom (corner), chat
song (shaping), men khwop (tightening joints), saem pak (decorating the edge), phap khop
(folding edge), and muan khop (rolling edge). Additionally, ten terms carry metaphorical
meanings, such as kam pa (wild grip), tak plai hae (drying fishnet ends), tak soom (drying under
shade), tak chai (drying in the wind), tang ran (setting up a stall), tok (splint), ta phao (scorched
look), phliu tok (flexible splint), look dib (raw product), and look ohng (jar-shaped product).

These findings highlight the significance of the jood language in preserving the local
wisdom of jood weaving within the community. This linguistic tradition plays a vital role in
the intergenerational transmission of cultural knowledge and artisanal skills.

Keywords: Jood language; Way of occupational; Krajood Wicker; Thale Noi community;
Phatthalung province
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Designing and Developing Game to Enhance Analytical
Thinking Skills in Media Literacy for Elementary School
Studentst

Sujira Ammarukleart? and Wasana Santiteerakul®
Abstract

This study is a research and development project. The objectives were to design and

develop a media literacy game to enhance analytical thinking skills among upper elementary
school students and to assess their satisfaction with the game. The sample consisted of sixth-grade

students from two elementary schools in Mae Ai District, Chiang Mai Province. The researchers
employed purposive sampling, selecting students who either owned a mobile phone or had
parental permission to bring one to school. A total of 49 students participated in the satisfaction
assessment of the game's use. A user satisfaction questionnaire was used as the research

instrument.

"Trust It or Not," a digital educational game designed to enhance analytical thinking
skills in media literacy, was developed and evaluated. Overall, students expressed a high level of
satisfaction with the game. Specifically, they reported high satisfaction across all aspects (x= 2.65).
Among individual aspects, usability received the highest average score (x= 2.68), followed by
game design (= 2.67) and game content (x= 2.61), respectively.
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1 This research paper is a part of a research entitled <Designing and Developing Game to Enhance
Analytical Thinking Skills in Media Literacy for Elementary School Students*

2 _ecturer, Department of Information Science and Library Science,
Faculty of Humanities and Social Sciences, Chiang Mai Rajabhat University
ORCID: https:sorcid.org/0000-0002-4264-394X

3 Lecturer, Department of Computer Science, Faculty of Science and Technology,
Chiang Mai Rajabhat University
TLA Research Journal: ISSN: 3027-6799 (Online)

Received: Jun 21, 2025; Revised: Mar 19, 2025; Accepted: Apr 6, 2025

182



TLA Research Journal Vol. 18 No. 2 (May - August) 2025

UNHI
WHUAAUILATHINIUREFIANRAITIARUUN 13 W.7.2566-257 (The Thirteenth National
Economic and Social Development Plan, 2022) 1M #aUIzi@WiAeInUNIITWAUIN WU e
dgunwitizazdediianuimayiunsnawinseiifistasnuinmmaaiuazinalulad
l;l t}’ L= Qs 1 v =3 aa @ 1 U anAa @ ™ 7
wadulasrinsraindidiznaudieinueaing 1w A1NIauin1IadNa nsanITaya
] a d' a 6 . d' =~ 1 v o 1 a
myjivhnude wasdygnuadeg werinsefinaluladimananaunuld ldun vinsemsda
ugd T9dsznaudin nIfafiinindddasendorinsenisdadiansiiduinseiugiu
) < A a A A % [ a v 6 A s o 6
manuduin uasiinsziinodasiuanufasiieessd e lslumsvauwmineinuysed
é [ Qs = %
FadunswennsnaniunmInawdssina
ANBMIANIATIER WaNshs MIlaadeandiedyanIawndnsinan 9 nuwanit
v & o { { A ' < o A
yanauudanudilauazanuiluiasladamiseinandee lasyaasiuazdassauninaiing

waHa sy Ty Suundiudsznaveddiu 9 ldinamandeifiuksanuinusinszndasyy

=

EINUFIBY 9 1dagrananzan (Lowriendee, Kitroongrueng, & Sirisamphan, 2017) Tuwauei
YNMEMI3innnee nia inwemazlriinaeaLasaIawne WD AMNRINIDMTILATIZR
dql’ a 1 di n:i o 1 ::i s 6 L% 3 e‘di
Whann ﬂs:muqmmmaaaa‘ﬂmLauamuaamﬂuaauvl,au AROAIWATITUAEHTIIRITARD

4 e oA e e o L e i ]
FaHpunsHIuFaFInNoaw ke 19i AT BMLALANNTURATOURagIAY (Wiwatpanitch,
qxdld a U > tﬂl v I wdld v XK a

2015) I@]ng‘nmnmmsgmmuaaLLa:miaumﬂ maaLﬂua‘nummmmsnhmsmm Usziine
W la 1°fLLa:a‘fﬂaaiiﬁﬁamsaumﬂlugﬂLLu‘uﬁv\mﬂ‘ﬁmﬂ LAYATADINAMNRINITDIATAA
Tenzinadszildunazidanldfods g wuzaunuuSun (UNESCO, 2021) azifinlainnig
w”@umﬂ”ﬂmﬁaaaaﬂ”ﬂmmuﬂﬁ'ﬁmLﬂuﬁaﬁﬁ%ﬂﬂ”‘gyasi’mﬁaﬁ%’m%“umiw”@um;jL%ﬂulunﬂi:@”u
iasnnnnaudadngaInuFaLazaginunaFaasaalIm MIFOUNNHLATAAILATIZR AU
ms;?whﬁ‘uﬁaLLa:miaumﬂﬁaﬁmmém@LLa:fﬁm‘f’luazi'mﬁaﬁ’m%“un’m’%‘wjnmm”uﬁami
= v = v a
Lsﬂuj'l,wamﬂuua:uaﬂmu‘mu

atel3fiay wansAansnIiiviiunsreasgadinanuunuinlunisiinua
wwinsd Jidniscessludsaning wudn dszonafisetanas 54.50 jirinviudaluszay
tunanduaziszsinitasas 30.75 j”wim”uﬁalm:d’m‘h (Chirasopne et al., 2016) HANTIANEN
asnsnaziauldiiudymlunswamdnsnndiunsiiviniusesesaulng uanansiu
MIANEFIANNFINITNAIUNITAAILAIIEHLAZNTTIARITIT SN AN U AN AWAT T nana
AWLAITaINNLIS L INne %ai’@mmmmsﬂumsﬁ@‘imelzﬁﬁnnmﬁmsmu msj’mﬁ@]mam‘

[N e A o & = oA 'Y = A o<
LLazmsgmmmam%‘luuﬂmemmuﬂi:nmﬂmﬂw 6 LATNTINANENTN 4 nNIUTEIN@
WU BN SURINEB1aNNBENITAAILAIIEH LagnniSouNudITouas 1.09 laAZLUUAITAA
JeTziunnintesas 60 (Varakamin, Rukumnuaykit, & Saifah, 2012) NAN1TANHIAINET?
AN msw”wmw”ﬂmﬂﬁﬁ@’imﬁ:ﬁmaaﬁnﬁw‘[@mg"aw”@uml,ﬁm ANMNRINTDLTIAA

a 6 v '

ALAINERATUNIIDTY ﬂtﬁ@]ﬂ’]ﬁ@]'g LLﬂZ%‘Y]EI’WI’]ﬁ@]g E]’]ﬁ]vL%jLﬁEldWﬂﬁ'ﬂzﬁ%”]ﬂﬂyﬂHZﬂ’]iﬁﬂaLﬂi’]Zﬁ

o o o

FRTUBNLILU miw"'wmgﬂ LL‘Uumiaauﬁ'ﬂmmiﬁ@?mﬁ:ﬁua:miE”LﬁWﬂ”uﬁaiﬁL%uﬂzawﬁ'u

2

dispulundaztrsdvduduiendrdyereis adrvlsfaugduuunissewrineznifa

2

Aa 6

U 1 = tﬂl a @ o s 1 lgl v
1 LmﬂwLLa:migmmuaaluINqummn@aglugﬂmadmsaammin Luammﬂﬂlumiz

183



NN3EANBUULAZAMWILNAULRSNNNBLNNTAAIATIEH §330 BUINLAE.

@Tﬁumsjwhﬁuﬁaéwm?“uﬁnL'%&Jm:@“’uﬂi:amﬁﬂm WAENEW FUADIING

a 1 o A { e a v 1 ld g 1
83T 9 uazn1TIananITNLNaN@ I N lRuARnLS o mmiaaulugﬂl,l,uuﬁawvlw
LAEFANITHNNNBLNNTAAIATICH AIRUNNTIBNLULNIZUIRNITLIIWAIIFOWAIONANIINANT
L'%'Uujl,ﬁaw”wmﬂ”nmm‘sﬁ@3mﬁ:ﬁLLa:‘ﬁ‘ﬂmmijwhﬁuﬁamﬂ%mﬂﬁﬂmﬂ%‘ﬂummauﬁ
whndiTpwdudazy anf maSounliynidugiu (Problem-based leaming) N3L38ULUL
1A3997% (Project-based leaming) uaz n133an1aifouilasldinadugiu (Game-based
learning) Lludn

o a o & . & o =2 A
ﬂ’]i’i)@]ﬂ’]iLiﬁluéTﬂﬂl“ﬁLﬂ&lLﬂug’m (Game-based learning) LJuuIanITUNITANEIN

° A A Aa o = P
HUNURIBNAINTINNT AN BN aaLﬂumﬂszqﬂmﬂﬂumzmumnmumiaau Tassiinune
LﬁaLa%m%”’mmmauhLLazLLiagdlﬂumsﬁuufmaagij"l,'%'w Lmeqﬁmﬂsl,ﬁ';jﬁmummim%'ﬂuf
HI%NNTLEBLNUNIDNEWRININATLEBLNY (Huang & Saman, 2013) waNIINEMILITUUIAL

b ) v Y Yo U { = l&/ o vV A e b 1
mummUiﬁgﬂL'%'Uuﬁ'wgmummﬂﬂmmﬁmmulumw MlAAamMInaminezeng 9 Tuhs
s a a 6 uq: 1 ai = e aa v
NNBLNITANILATIZR (McCall, 2012) AILANANINAITIEN 2010 FNITAAIUILNVLAZLNNAING
waldlunissaunisfedianzdlasldinuidugiunilunazuanwaasonw nsldinuNesan
miﬁﬂﬁmﬁzﬁﬁhma’%mﬁnmmiﬁ@ﬁbgd FIRSUNIIN AN NITUEAIAINNAALIAL AL
NIF=awAa (Reflective practice Teh reflection) (Cicchino, 2015) agialsfany nvin

Qo a £ | a v o =3 £2 o =1 =3 Qs
mswminwﬁ%ﬂhimuLﬂugwum’lﬁ’lun’mmuﬂﬁaaﬂ%ﬂi:m_wmumLiwaammmﬁaw
wauUIznIT LTH m’mmmimadmwlummi’wmiﬁamimmaa;jl,‘%ﬂu (Engagement)
NIADURWAIVDILNY mmmmmlumsa%”wngﬂfoLLa:mmaufl,ﬁﬂﬁgﬁmw,ﬁmmmamﬂ

o 4 o A 3 o @ .
SouduaziansuziveSouiluszaufigsdu laon13l¥aada (Badges and achievements) uaz
mwmwﬁmwﬁuiumﬂa’umu (Terrell, 2016; Sun, Kangas, & Roukamo, 2023) RIS

> aa di = o I U a o 1 n:qf di v Aa a A
maaninudanaalilunmsdnmindudasinanatomaiinaldifadsininngiga

MINWWUNNNIANENRUTEENTA WA BIBAUNTZUINANTNIToUABUBALL T UIz LY
4 v v v Y v o 1 Qs Q‘ v ™
Lﬁaﬂi:@;ummmamﬂumiﬁmgmwlmawaa;dL%'UuLLa:mVLﬁngaauqmmn’%‘yugummﬂ
ANSLAULNN (Huang & Saman, 2013) NTTUIRNITAINANININAAITANBIAN W WS VDI
nauLNnuY LTU 8y JraUNITANIA LLa:ﬁ'ﬂmﬁﬁagj smﬁw%uwmn%suf LT
amwLn@ﬁauﬂﬁl,?ﬂug”l,l,azswznm‘l,umﬂ"ﬁmw @iamﬁamsﬁﬂﬁum°'<ﬂqﬂs:mﬁmsﬁfﬂuﬁua:/
W3RN BLTINGANTTNNTALIN N1IIALATIFIILHaT LAz eIAUTENa LB NN FIAITISNINN
seliwienn L‘ﬁa%'ﬂmLLsagﬂﬁﬂumiL‘%wg’ %ANINNTH MIMARANINEINTNI T I RTUANT
WaLnULaE AT TIanaansm TS eug 1w azuuulazian Wuiidey gerhs mvsanuuy
290UITNOLVBILAN LT EﬂLL‘UUﬂ’]SLE\i% 1978 ANVFINITALUNITUTUKES BazN1THINS AT
anWaTneEITaLAaL Lﬁaiﬁmummsnmauauaa@iamm@ﬁ”aamma:mwaﬂwaag\]’ﬁ'ﬂu
l@aenafitsz@nTaw (Huang & Saman, 2013; Sun et al., 2023; Youngmee, 2019)
ﬁa@ﬂﬂmﬁaﬂnmﬂﬁmiw"'@umLL&:I%Lﬂulummﬁ%‘wmmauﬁmmd 9 TINNINIIFOY
> a a U t&l t§/ Qs 4 v v Y a
‘nﬂmmiﬂmLmﬁzﬁua:migmiaummwmmnmu’tunm:@umiﬁﬂmLﬁaﬂiz@;ulmlf%ﬂum@
v v v oA a 1 = ‘2' g [ vy A
mmaufl,aLtaﬂummﬂ%gLmuwmmmlumumumnmmu TagLnae ﬂiﬁatsﬂummm

k9 v v A { a &/ v
L%ﬂ%gﬁnﬂﬂ’)’]wﬂwL‘V]E‘I'JLLE]&“D?JN@Wﬂ’]@ﬁLﬂ(ﬂ?l%l%&ﬂ']WLL’J@GQ&I"II@GL‘H&I (Markey, Leeder, &

184



TLA Research Journal Vol. 18 No. 2 (May - August) 2025

Rieh, 2014; Barrett et al., 2016) muaauﬂ”ﬂmmsﬁl,ﬁm”u?}a WNBE InuANamTuA el
;jﬁﬂuﬁﬂ”ﬂmmsiwhﬁ'u?}a%aﬂizﬂamﬁ"mﬁ'nm@m 9 'leuA nsidnde Siaed Usziluen
fanw 17 maamua%"'maﬁﬁ%ianﬂgﬂLmulﬁLﬁﬂﬂsﬂwﬁmemmLLaz;ﬁu PIRINUFE WD B
mifwi’m”uﬁiaﬂ'mi’;uai”'mﬂ”ﬂmmiﬁ@imﬂzﬁl@:ms@T@ﬁulﬁ]Lﬁimn”uﬁaga%%a?}a"lﬁaﬂ"mﬁ
U3z®NTnIW T@]ﬂuﬁaqﬂ'uﬁaﬁﬁaLﬂ11Lﬁiaﬁwmﬂ”ﬂmm‘sﬁmsaumﬂLLazmsﬁﬂﬁmﬁzvfasi'm
dauitas laginuareefiilonfisaiuyszdiudng 9 wu Manawineeaara 217829 ToyaLnia
anwudsaasomslowes enududmealulandara we inufiiervesiunginssumsldde

289100a LIudu (Glas et al., 2023; De La Hera et al., 2024) MINMWIUNUFIWINBENIAA

@
£

"3mm:ﬁ@i”7umijl,vhﬁ'uﬁauu;jw?umLmJmmsnw"’wmmwiﬁmmmuﬁ‘u Uszinnuazszay
MIANVBIRLEL (10717 WNiTew AN fFeens) i’@qﬂs:mﬁ‘lumﬂ%‘ﬂuf WRZUTUNENN
‘ﬁaa@ﬂﬁaaﬁ'ummﬁaamﬂaa@mu i 1y BiblioBouts tnwaanlaiiiageonrinuzmyisouas
MIimIsmnadnivindnsszaudIggied %aw“’wmimamz;ﬁ%’amn University of
Michigan muﬁa”@qﬂi:mﬁl,ﬁia TAFTNNNBENTITVUANINHENTINTAUINA LT NITUAY
sIauinangwdayaaulad madvudsdauazussanuniulaslildsuniu Zotero wazns
Ussiduguenaniauwing unindnuszaulInyna3 (Markey et al., 2014)
dmsulinalnoasdnidns 9 ldisulianuidyiumsnasinuieseurineems
jmm”u%"mﬁw%mi&aﬁmﬁ”uL@‘Tmm:mnmmmz%amq LT Lﬂ;leViﬁﬂ”%ﬁ@LﬂﬂTuIaﬁimﬂ
UM AININAUTITAWILUATATEYTEN (Phra Nakhon Si Ayutthaya Rajabhat University, 2022) az
inuaanlatnya @a n1u v (STAAS: Stop Think Ask Act Share) Sawamlag AwdITINNg
ﬁmmig?l,vhﬂ”u?a WANINLIRBURAR LﬁalﬁLﬂuLﬂéaaﬁaluma‘ﬂﬂﬂ”ﬂmmiﬁmwﬁuﬁaéw{u
AGAGRHEREV “ﬁé’ﬂgm’ayﬂmmfﬁuéa (Intelligence Center for Elderly Media Literacy, Mahidol
University, 2024; Mahidol University, 2022) atindlsfany waiinmsinudnanlslunmssouns

v v A =<

a ! o v Y o a Ag
aaulu%mﬂvxm JRIVIITIBASNUINNITIWILNY LmﬁNWl’ﬂﬂﬂl%NLiﬂ%WdWﬂlﬁ] LLﬂ&ﬁNﬂﬁ&lﬂ‘H‘.ﬁ

2

vaa @ v

mamsﬁ'mugaifu LANNITANBIITTNTIN WU mumsgmmLLazﬂflsgwi'm”uéasTi'a‘lﬁ
ANuEmAYNUNIsAadtaTsRTesRniIswIzaulsznudnegelives wazaanlngiiuiny
Lﬁmﬁ'umsfmﬂiuiaﬁ (De La Hera et al., 2024) énsuludszinalnogslddnswauwiing
ﬁﬁ‘ﬁmﬁaaau'ﬁﬂmmsﬁm‘?Lﬂ‘iﬁ:ﬁ@‘ﬁum‘ﬁmﬁﬁuﬁa Tasawzinuilianudmagfeaiums
U A umsqunadn i oussausndszondne wananiwisuiiasnaaainudana
MIANTN LﬁamLﬁﬁumwg”mmammmaﬁﬁﬁaém%'uﬁfﬂL%quuﬂi:nwﬁﬂm (Rodkroh, 2021) @31
mm@%m”tyﬁ'umsw”@umLfmLﬁadaLa'%umwuiﬁmmmam@maﬁ%ﬁaf,%m%’uﬁfﬂL‘%fmu"ﬁ?u
Usznufinm T,@sJﬁl,f':ammamqumwmm@maﬁﬁﬁahmmﬂi:nauﬁmﬁnm 8 ¢ lagld
1u3unsn RPG Maker VX Ace uaﬂifumu?ﬁ]”ﬂﬁﬁmﬁaoﬁ'umiﬁ'@mit‘%ﬂu;ﬂ@ﬂ’l,%mmﬂugm
Tuszavdszaadnsndunsldinuienissaumitaierziluican 9 1w Inenemaaiuas
AMAMIAS FIANANSE LAZANBN8INY Y (Sriharee, 2018) MINAWILAzINIANAIN AN Tl
msaauw”ﬂmmiﬁ@?mﬁzﬁﬁmmijl,mﬁuéahst*ﬁLmJLflug’]quuiz@“’Uﬂﬁsﬁﬂmmguﬁug’mﬁa
Jviay ﬁd‘lf%t{ﬁﬁlﬁdﬁ%lﬂ]E]E]ﬂLL?UfIJLLﬂzWWGNWILmJLﬁ%&lﬂuﬂiﬂzﬂ’liﬂnﬂaLﬂi'lzﬁ@%/’luﬂ’lifm’myu?}aiﬂEJ

FOAWNINL AN ILALNINTINNT slw‘”@umﬂ”ﬂmmiﬁ@’imiﬁ:ﬁﬁmmijwhﬁuﬁa FIRTUINIIUW

185



NN3EANBUULAZAMWILNAULRSNNNBLNNTAAIATIEH GRS AUINLAE.

@T’mmsjl,vhﬁuﬁaﬁmi”uﬁnL‘%'&Jm:@]”uﬂsmmﬁnm WAENEW FUADIING

et =3 nﬁ 1 v v a a a 2N a £ 1 &
sraudsrnudnwInanlaiy Glidﬁ]?:‘mUIV\I}dLSEJuLﬂ@ﬂ’liLiﬂuEN’mﬂSzU’J%ﬂ’liLSU%ELLUUVLNLiJu
NVINT U U NLEULANRIDNTIRRIIIANTITLAWLAN ﬁ'aﬁﬂg qﬂmﬂsmamsﬁﬂm UTIUNINYE
LLa:/‘vﬁa;ﬁuﬁmaﬂummauﬁnmmiﬁﬂ?Lmﬂ:ﬁﬁmmiﬁmwﬁuﬁac%m%’uﬁhﬁau%’uﬂs:nu

v v A

=3 £% [ ] (% a £ I f:§ 1
ﬁm_«mmminﬂi:mqﬂ@ﬂ“ﬁmumﬂmﬂumﬁmmﬂmuﬁﬂ pliinuidugiudsazgrnlwifisou

U

FNITONAUINNBZATANT Lﬂiﬁ:ﬁéﬁunﬁ;ﬁﬁ’lﬁ'uﬁa@ia"l,ﬂ

s 4 Aa o
nqilszdnnisivg
1) iNaganuUULATHAWLNUETNINBENNIATIa TERd w1 TfriniuFed iy

o A a =3
WNLILWITAVUTEDUANTN

A = =2 e A a =3 Aa a [ a
2) LWQﬂﬂH’]ﬂ’ﬂ&IWGW8171]"1]a\‘l%ﬂLiﬁluit(ﬂUﬂ§$ﬂNﬂﬂH’]ﬂﬂJ(ﬂaLﬂ&JLﬁi&l‘ﬂﬂHZﬂ’]iﬂ@

‘3Lﬂi'}zﬁﬁmmsﬁmwﬁuﬁaﬁ"m%"uﬁfn SowsraUlTsnNANE

NIDULKIAA
nqs-‘ugsqzﬁ?ﬁaua\ /msaanuuuuau\ / (F231] "a%ou%aﬁ‘a\
wWelutny 21susa'lu”

[ i aanuULAUIWaARUINLE T
nUMIUITINAIN AMsaAIATINEaINISTIN St

L Vi NAdaLAMATNIAIAY

[ﬁumunft-jﬁdm‘lﬁdm;ﬁu\ v D

TunsdauNIsAaIATIZH U [ J sulilawiuanny

Traitm viannny

—
HUSWYS AgEau R gL

NN 1 NIDUBLNAANITIAEY

A5ARWNI5IY

Asipasiiidunsisudenamwi lasldn1s3ouuUNENHRIU (Mixed method)
{Ioudinyasedu 2 szoz usziiuTiunudayanitoyniBigmniw (Qualitative data) el

S~ S

IuﬂﬂiaaﬂLLUULLazw”wmLmJL&?Nﬂ”ﬂﬁzﬂﬁﬁ@?Lm’lzﬁﬁ'mmifmmuaam%%’uﬁfm‘%‘ﬂmm‘"u
Uszaudnuaandany wazrayalfliunm (Quantitative data) WWaANEIANNIWa L9V
ﬁfﬂL‘%ﬂui:@”ﬂﬂsvnmﬂmﬁﬁ@iam&lLa‘%uﬁ'ﬂmmsﬁﬂ?Lmﬁ:ﬁﬁmmﬁmﬂﬁuﬁaéim%’uﬁfm‘%ﬂu

> =S = = g dq’
aulInudnE I@]&ISJTWEI&ZLQEJ@@N%

186



TLA Research Journal Vol. 18 No. 2 (May - August) 2025

e 1 msaaml,m.luazﬁ'@ummma’%uﬁ'nmmiaﬂ%Lﬂi’l:ﬁﬁmmifwhﬁ'%ﬁa

=2 A A A A » o & ni o )
ﬂ’liﬂﬂﬁ:ﬂluizmﬂ 1 Lﬂuﬂ’li’sﬁmL‘Ij\‘lﬂnm’]WLWaﬁﬂﬂﬁmauawug’luﬂ%uﬂﬂl’ﬂ

U
2

Ium'iw”wmmwLa?mi"ﬂmmiﬁ@’?Lﬂswzﬁﬁwum‘ig’l,ﬁ’]ﬁuﬁa‘[@ﬂﬁm”u@au Atk

1) AnmuazunadayaiinetasnunsreunsAaliaMzRaumM iYL

va o =) 1 s '

galulsaSouszaudszandnsela BNIEUNUINGN HITBLRANNFUAIDEIIUUUINLAS

U 9

(2 7

(Purposive sampling) lasnguel¥dayananlunis@nuiszezi 1 Uszneudas §uinis
FOuANEY 6 A wazdunuaziFaunTuAaTeulunIReurinEzNIARTIATzRd UNTIIY
o A o v o A < 2 & A a a o =<
nuRadRIUENISouTRUSTaNAN TN 4-6 15ai5uuaz 1 aw nlsasouszaudscandnusnly
o \ a o @ a A a A v a
wadunausiony 4 155uu uazsnanin 2 1sasou sadulsasouluadatronsliusns
ATMIURZNWITVINININNSBNTAYL T Il IunIFuI I 12 au esesilenldlung

o A °

9 LlﬂﬂLL‘H{]@]’]Z]’]SJLLﬂZﬂS&Lauﬁ’m’]Nluﬂ’]i&%ﬂ%qﬂﬁé&l I@]Uﬁ%&ﬂ@li?%ﬁﬂﬂﬂiﬂﬂﬂw% 29LA30948

a a

M73981agn15IAANNLNSIaTIEILHanT (Content validity) lagn1T3LATIZHANNRDAAR DS

o

52nI1978d10 WA TAnUIzad6 (Index of Item — Objective Congruence %38 10C) 18
tﬂl = a w o o =3 [ F!I v ;&/ v v til
AIIINAUA N INLAIBIU L I@ﬂmLmemwLmzﬂszmummu‘naiwwuvl,ﬂl%gmamfy
FIWI% 3 YN Laun ;EL%mmgyfl,ummﬁﬂmmam%au‘ﬁamas‘ IIWIB 1 YINW RIVIRITRULNE
ANRAT 31UIN 1 1% WATRIVUNALUIAENITANEA FIUIN 1 1% ﬂsuﬁuqmmwua:ﬁmsm
ANMNULNEIATILTIL DN WUINRALaReI 1898 F21319 0.5-1.0 "qm]”a waadITadianln
A A A A o o @ & & A o ' =
1038988798 AAURDANREY AWNLIANUILAIA LA ATIAULHINIVDIIUIEY agndlsnanu
daseldutladedmuamuanudaduuadiznmgialiuwdniuuazlziaudinuddng 9
AtauAguLilanIfid A dantsiiuTInTINdayadniuneaniuuuazHaw Ny lasuud

ﬁ’mmlumiau‘ﬂmnEjmzmauﬂquﬂiuﬁu@i’m 9 aabh

- ANMVAALRWASINULWINIIIUNNIIANITS I UNITFOWNITANILATIZHENUNNT

v o ;:i a =
;JmmuaﬂﬂNLiﬂuﬂiznmﬂm

- mwfsmmmiumsﬁa’?m‘s’]:ﬁéﬁumsjwhﬁuﬁamaaﬁm%‘mm:@”u

Usznufneaanlaiy
= a o A o eda & o o a =
- dziaulywineanuResiauaanlatifietwnuiniiownalulsasow
- fTymuazadasalunssaunisdadinnziaumsiinuaelulsasou

- nmadamaseulaslinuidugin (Game-based learning) uaznslginalu

msﬁﬂumiaauﬁ'ﬂwﬂuﬁmLLazﬂﬁj&lﬁﬁi:ﬂﬁiL‘%ﬂuj”LuIiaL%Uu

- o

=2 & o A 07 a s a
2) ﬂﬂ‘]:ﬂLua‘ﬂ’]LLﬂz‘ﬁuGﬁﬂﬂﬂgaﬁE]%I“]Il]‘JzﬂﬂUﬂWiLiUuﬂW'ﬁﬁﬂuﬂﬂHzﬂ’ﬁﬂ@]

3Lmﬁzﬁﬁmﬂﬁ§whﬁ'u§a

187



NN3EANBUULAZAMWILNAULRSNNNBLNNTAAIATIEH §330 BUINLAE.

@Tﬁumsjwhﬁuﬁaéwm?“uﬁnL'%&Jm:@“’uﬂi:amﬁﬂm WAENEW FUADIING

3) f‘smi']:ﬁifauaL%aﬂmmwﬁ"tei”mnmsauwmmjwh BNNIILATIEA LR NN

u“ 9

(Content analysis) tNadangudayasanidunguaudsziau ldrimualy

4) wasnnanzilazdansidayaiiig mnwiNadAn BT UGB TFD Y
inwensdadienzdlulsaiou ipimissnuuuusziawinylaslslueaniswauwiuuy
v . A v v v ‘ﬂl v v v
WuuL (Prototyping Model) F9iskunsasidunuuvaiszuiialigliaasananasuazld

Talauaunslaat1937a157 (Tilley & Rosenblatt, 2016) I@]yﬁmiﬁ’]mmﬁaamimmaju

°

v . s v L2

LﬁEl’J“llE’NﬂUﬂ'ﬁﬁﬂu‘ﬂﬂ1:J'$@ﬂ%ﬂ’ﬁgm'ﬁ’]w%§81%1‘idL%U%‘izﬂwﬂﬂizﬂNﬁﬂ?ﬂ’m'lﬁ’]ﬂ']‘ia ANLULRRE

f=p2d

(%
v v £+

NI AULULVILNY mnuu"l,@i”ﬁﬂmué\”w,muvl,ﬂmaaﬂfmmm:ﬂsnﬁumi@slsﬁl,muﬂg;gaau
Ao a o a A & o I o o A & = A
muNmaulumsaauﬂﬂmmiﬂmLmﬁwmumigmmuaammuunmeuﬂsmmﬂmﬂﬂ
4-6 Lz HNSIRTWUTEnNANENTN 4-6 VaslaSautzaulszandne lulaasinaulany 4

T39t58% wazdnani 2 lsason LLéhﬁ']wamﬂﬁmmﬂwéfmmumﬂ‘%“uﬂ'gaﬁw,l,uulﬁauyitﬁ

1
=

a & o ' Qs IS A s
EIG“IJ%LLGZ:%']VL‘LIQTI"]?W%I%'] LﬂNﬂLﬂ%iZUUa&IHﬂimﬁL%ﬂ ﬁ;@] I@]EINE‘V]J NI DNLLUULLRSANMUILNY

o

v s 1 a = dq’
@]’]EIINL@]@@G?’]N’]’]NS’IUE]ZLQU@ 3%

a

4.1) 10 “a59n3080 13RSl (WJuinuAInaNenTANBIUTILANLA AR

a A A o & o/
LA 8 (Single player n38 Self-element game) Anawidulaslsldsunsy Unity Version

2020.3.25 Gaidusanauwisuuuiia I@Uﬁi’@gﬂi:mﬂ‘lﬁamzlw”@uu'm”ms}:msﬁ@’“gLﬂi’]zﬁﬁm
m'iﬁ”l,vi’]ﬁuﬁaém%“uﬁﬂL%‘yu'*fuﬂ'i:auﬁﬂmmuﬂmﬂ 1AL UNITWAIWIRNITO U AI1WANT

a I a oA A A A o &
:1Lm’}zmm:ﬂs:mum’mmLmanamadaamﬂaaaaﬂuaaﬂau

12
A o =

4.2) \nuUsznaudlsnsiates IwIu 5 A13na lag {I9tLR0N WaIwLia

v

1 a lﬂl a l&, a = lé v @ U 1
°11aaLmﬂmma:mimmﬂﬂzymﬂm@mmiﬂukumumamﬂmwauamnmsauﬂmﬂaw

Q q
wazmIsNAEILEIAn luTwaaw 1 Tniens 9 mabilsznaudaslynina lduasdymin
LﬁUﬁﬁunﬁimﬂ@ﬁﬂHzﬂ’]iﬁ@ﬁLﬂi’lzﬁLLazﬂ’]iﬂyﬂHZﬂ’]ifﬁ’]iaumﬂ W% ATTILNAUNIIDDW baYE
6 v ni ) 3 £ a 1 ‘:i [ 6 o a di
msmsmagaﬂLﬂumwaaummumuaaamuaaﬂau N13191uN1912 (Challenge) UHE®

fsauaanlatlasaeaanniyiasasasasinisowlwlsaSow 1udn

luudaznsfiagian (inifew) szdasldvinsenisfadianzihanurineznis

'
= 13

WwinuaaaudmufnIiumMsiiviiuaeligndes udaznsfiaaziidnliniadatie (Game

' ' '
=S a A

Hints) @913 w ”aﬁmﬁu mlLwaﬂs:ﬂaumi@T@?mlﬂumsﬂsuﬁuﬁaLﬁa"ﬁ’m@,ﬁiﬂummau

A0 mﬁ;dmmzé\”aaLﬁiumwsiammmju:mmﬂaﬂfiaazvl,éﬁ'm”am elulsiaza

msﬁ%@]miﬁﬁ]LL@iazmsﬁa@ﬁim:ﬁadLﬁimnmuﬂ’j’m"l,@i”ﬂzme’mwhﬁ'im%a
YNNI 100 ATUWY IIFINIIDABUFDNNONTANTNILAREZNTND mﬂ@auﬁ'}mﬂﬁgﬂﬁaa

YIRNANRINITORTANIINING 5 AN3N Usznauaae

188



TLA Research Journal Vol. 18 No. 2 (May - August) 2025

m3faf 1 ﬂizIﬂmﬁmaamuwvlm‘!ﬂﬁnnﬂuawﬁ@vl&iﬁa
M3fafl 2 wLEuiwDes IREUENARLAD BauaIENT)
myfaf 3 %q@%’aunﬁ'umaaauvlaﬁ

mifian 4 lsaflanwannumsaeuny

a_d 1 A ' 6
N1INIAN 5 BELTA BELLTI

ey

msountiuniesula
(Cyber Bullying)

vgnihu ahenszus
Hiflearmndveds o n -
s o | IR

Bullying

'ﬂﬂ’l : NIINTWAIGITUAY)

AN 3 MBE1IN1INAN 3 WAZAIBENIRUIDEIRIUANTNIN 3

4.3) Midaaiuaznaaadldnuwing “939m3asia Tasn3a ld” (Trust It or Not) Lag

o

o { F&I a Qq: 4 BN s U v 1 L=
nsiLnun @M%’]“HH@I@@NU%LQ%QGLL%J“IJ’]EILLEI&Y]@]E(B?JLT]&II@ Elﬁ]@]ﬂ‘].li&lﬂ"lil‘ﬁd"l%lﬁ U HNLIen

189



NN3EANBUULAZAMWILNAULRSNNNBLNNTAAIATIEH §330 BUINLAE.

@Tﬁumsjwhﬁuﬁaéwm?“uﬁnL'%&Jm:@“’uﬂi:amﬁﬂm WAENEW FUADIING

uwaznaasdlfinuniaunidemudywiuasiunatoruauuslunsdivdyaudlanuangly
wazihdymiuastaimuauuzinuiudyud lussuvauniunuasiionusuy sol

n‘ =< @ A Q/ = Aa w2 A
szaei 2 MIAnBIAMARIN lavaIinSouszauUssanAn I AIldaIny “a5inse
< o & A 'y a o &
11 T5w3e I Ysznauseazdaaasdl
1) njuglddayanan ladun sniSousudlszaudnudn 6 lulsniou
=2 A = a o @ A A =2 2 a |
drzandns 2 wisdadulsssouluvadminnuanuindnmdszandnsndolng e 3

° '

Fuavnaan snawiany a3rdIavtaglna Naanzidousuuludnisdne 2565 Q‘ia"'ﬂtﬁanﬂ@;u

(> il . . o ] a 1 & e A & =3 A

@18819LUULANZR9 (Purposive sampling) Imm%u@n@umamaLﬂuummumuﬂs:nmﬂmﬂﬂ
A A v A A A s A o A en ¢ A o A A o

6 ‘mﬂwsﬂwwuanamLﬂuamiﬂIWuﬂlmwuﬂgummmaumammaummuﬂgﬂnmaa

v o & Aq o A wa & oA a v 4 @ A @
agl,rymslmmamwiﬂu*nimwuﬂgummmaumammlmﬂﬁquvlmmuu DI INny
a A < o €

“a3anseis 1aimsell” e ldsunseenuuuaindwitn Goulusrautul o unsaaulag
oud 1U.4-1.6 azm"l'sﬁmuLf'iapﬁé”m@aauﬁmmmaamu (Prototype) Tuduaausosns
panuUULAzRAWLNANLT inSoutn U. 4 uaz U. 5 daulnglddrlaifenvesnauasfied
T lwnufiasanldsansnsuuazinanudilasdnsiunsd Sadaslgialumsswwunnia
wnisoutn 1.6 waztnisanUandesandua3daaududadun HEANT I IRINNTDLAULNY L6
#1139 G'fiaaaﬂﬂﬁaaﬁ’ummL‘ﬁwuaaagﬁaauﬁs’aumaaumw’fidLﬁmﬁﬁwﬁ‘wﬁmdﬁﬁmﬂumw
Sulnnrfinvesinuuazdrtisvasinuonninlldmsuinousulszandnwndf 4 uas 5
Punsnuazdualudtisasnudasunsnuatsszennifin ldmsuiniSousulsaudnud
7l 4 usz 5 @Toifug‘fja”ﬂﬁaLﬁaﬂmaaumuﬁﬂ%“uLLﬂ“’LmauamHsfﬁLLﬁaﬁuﬁfﬂL’%';Ju%guﬂsmuﬁﬂmﬂﬁ
6 1o lulTasudunw g inadanisUssifinanuioneladeiny vaRdunsawin
Uszoudnmondi 6 1912unanedlduazdsziinainufionaladainusiuin 49 au
Usznaudisiniseuanlsasond 1 $1wam 27 au uazlsaSoui 2 $uan 22 an
2) Lﬂ%ia\‘lﬁaﬁiﬂuﬂ’liLﬁUS’]US’J&lﬂbﬂaﬁaLLU‘]J&@UE]’]&II@]Uﬁ’]ﬂ’]&lﬂ'ﬁ:ﬂauﬁiﬂ

fondasdanazdaoide wasdronuuuuiayszanua1vadfinesa (Likert Scale) 3 TeaU
o u1n Yhunans dee gidufenldunandszanmdiesfineiauny 3 srauiiasannidn
‘m\‘iLﬁaﬂ‘ﬁ'dﬁﬂﬁqﬂlumifmzﬁummﬁmL‘ﬁul,l,azLﬁiaﬂaaﬁ'uvl,xilﬁﬂa;mﬁamﬁuﬂuﬁfm%u
sraudnlsznndnunili 6 thaanuduanlunissiuunainudisvesaina (Field, 2013;
Taherdoost, 2019) lasuuugaunuutisaandy 3 aaw aai

aaudl 1 ﬁ‘hmwLﬁmﬁ'uﬁagaﬁszmﬂwaagmauLLuuaaumu 1
fDULULLEaNAaD LAgany e 211 uaz Uazaunisallunasuinuaanla

aaufl 2 donuieanudszaumsallunisldfadsavoawlail

aaud 3 dorufisatuauiinelafddenuigSurineznisfe
"imﬁzﬁ@i"mmﬁwhﬁuﬁa “a59m303 Taswsald” Tasdoruduuuuinandszanmenas

a 6 a a [3 o &
NLABDIN 3 IEAD I@]UNLﬂm"'VIﬂZLL%%@Nu

190



TLA Research Journal Vol. 18 No. 2 (May - August) 2025
[ =3 =3 = =
TeauaNNIwela 3 nuneds JanunNswalanin
[ = =3 =1 =
TeauANNNINela 2 runadd Janunswalathwnans
TeauANUNINala 1 ruledd Janunswalaey
L @ U 4 1 L= 1 =Y = a A
gaaalmmmumﬁwamqumamamwmimﬁsmummﬂ@Lﬁwm
FNNTOLURNINURNILIZALALUUUVDIANNAALAY @95 (Rodkroh, 2021)
ATLWLRRY 2.34 — 3.00 WIUANNIT WIwalanin
AZLWLRAY 1.67 — 2.33 BUWAMNIT NI lat1wnans
AZLWLRAY 1.00 — 1.66 BUWAMNIN Wawalaias
ADUN 4 VOLRUDLUILATAINAALAWANLANLALINULANL D UAT DY
danada
3) MImgmNInLAIeIlialie FIduiinTlieTziausenndedIzninete
An1unuIanUszaad (Index of Item — Objective Congruence %38 I0C) tNBATIARALIA NN
A A Ao ° A o X oo A ° | a
130980378 I@]mmLmuaaunmﬂmwmuvl,ﬂimdL°1im°mry w3 v Usziliugmninuay
RIITUANNUABINTINLTRENT wazAnureandanuiagUasdnmyiulandufizoimy
TusuInsnesasnaufLaas 311UI% 2 YN LATRITIRITRUNAGIENT 1% 1 YNt WUIK

v

ALadeuTs unnin 0.67 nna wgasindadinulwesasfiaise Sanusennsas uazase
nuinguzasd wazaTIeULiia eIy

4) minageukuuFzauny §Iunasauuuusaumulasinlunasadliiungy
ﬁ"l,aﬂﬁnq;mﬁaﬂ'ﬁas’ﬁaf{nL‘%ﬂu%uﬂi:nwﬁﬂmlmwéﬁmaLﬁad Jantadoalnd $1um 10 au
LSRN T B U B IR AL INNA M IAeNFU sz AN Laamh (Cronbach’s Alpha) Bafi
Auadslagsauirinny 8.70 u,azﬁwmiﬂ%'uﬂgmuuaaumwmuﬁmuzﬁwaa@%mmqua:
ﬁ'@ﬁnLLm_laaum:uﬁawuﬂsr&ﬁdﬂumﬂﬁmamau‘*ﬁaga I@mﬁm’smmﬁagmwhﬁwﬁ' 15
FINAN — 15 NWLNBH 2565

5) ﬁagm%aﬂ%u'\wﬁé’ﬂi"ﬁaﬁﬁL%dWismuﬂsﬁaﬂsznauﬁasJ NILANUIIANNA
(Frequency) w1fin3agaz (Percentage) ALade (Mean) LLazd’mLﬁmmummg’m (Standard

Deviation) JaT1zvdayaf ldanmaiusiusandoys

HaNIsANE
ifagaﬁ"'ﬂﬂmmQ’mamwuaaumu

aNT1971 1 LLamﬁayjaﬁ"s"Lﬂmaapj@ammuaaumu HAaMIANIWLI HaaunuuFzaunIal
soulngdunniSoundy 41w 28 au (F08az 57.14 %) UazwnSouTY 41%I% 21 Au (388
42.86) landulwayiiony 12 U 4w 39 au (Favaz 79.59) uazany 11 T ruau 10 au (Fauas
20.41) azeuauifisaiudszaumsnilumsismnuaawlainui ;j@mmmuaaumumuimy'
fusraumotlunmstsuinuaanlad $1wmu 37 au (fawas 75.57) nentiwlinsiawnuaonlal
§1uan 12 an (Fouaz 24.49) laginSouiiszaumsallumsiswnuoawlaing 37 au 321
mmﬁmug{a‘ﬁ'qﬂ 3 BUAUWINLAWA Free Fire 37%3% 31 A% (3888 83.78) J84ad81Aa ROV

FIWIN 26 AU (30882 70.27) LAZ Roblox 3141 9 A (3088 24.32) ANNAGL

191



NN3EANBUULAZAMWILNAULRSNNNBLNNTAAIATIEH §330 BUINLAE.

@Tﬁumsjwhﬁuﬁaéwm?“uﬁnL'%&Jm:@“’uﬂi:amﬁﬂm WAENEW FUADIING

=
A1319N 1

Toyani Yﬂwadg”@amwﬂﬁaym&/ (n = 49)

ﬁ’agaﬁ"ﬂﬂ N (AR) Soaas
|
- AN 28 57.14
- A 21 42.86
211
0 10 20.41
- 129 39 79.59

1 '3
192 UNIT0L LI NISLAWINND Db bt
- IRYEULNY 37 75.57

- himeauny 12 24.49

dszaunsablunsldaedonnaanlan
A o o & £ a = 3

@17197 2 ugasdszaunisailunsitreqsauaanlatradnniow nansAnE NN
L a & % 2o o ¢ A o A9 o P
wnisaunInae 49 au (Fazaz 100) waaldredianasulad fadsauaanlaiiliuiniga 3
auAULINLAWA Facebook 46 A1 (3auay 93.88) T89ad31A8 YouTube 40 A% (Fa8az 81.63)
uaz TikTok 39 A% (3Eaz 79.59) AwdeU LilaraunUNLINUNTIU;Tayar1Ia1391nRe
faveaulatwuiinSousulngiiwidaysanfessanaanlailiigatia Swan 20 au
(Fouaz 59.18) wantuizydn TayaanFessauaaulatiiiigaiia S1uan 20 au (Fauaz 40.82)
g lsfimunanyitonodnlennisouliuilaniafidesssuinninudayalufediausaular
uniSoudiulngszydndudayaann Google $1uau 36 au (Fauaz 73.47) 89841178
munaTas 9N 18 A (F8BAT 36.73) UWATAINAT UK 14 AU (FouAz 28.57) ANWANGL
UANHWINITU 5 ARITYIN DK 1191 5 an (Fouaz 10.20) Uaz WNITERIIUIN 1 An

(30882 2.04) LﬁﬁﬁuizqiweliaaaauﬁagaiﬂUmsﬁwﬁagamﬂ X(Twitter) Laz "inﬁmws’maauﬁaga

A13719N 2

v o

Uszgumsaimslofeasanaan lauasnissy wayminmimnﬁaﬁ?m/aau'lmfﬁllf(n = 49)

U

Uszgumisinslddessanaonlart NN (AR) Souaz
Fadsnuaonlsid

- Facebook 46 93.88

- YouTube 40 81.63

- TikTok 39 79.59

192



TLA Research Journal Vol. 18 No. 2 (May - August) 2025

oA oA A o &
ANV TN aTaIRARIAND AW AT
- duwede 20 40.82
- hiudede 29 59.18

mim’maaummmL%aﬁamaﬁagmmms

nFassnuaawlal
- Audeyasin Google 36 73.47
- owdunases 18 36.73
- 0WAg 14 28.57
~ owilen 5 10.20
- Audeyanin X(Twitter) 1 2.04
- hipsndeu 1 2.04

HNI8LHG: ﬁ']ll'ﬁﬂ(ﬂaﬂvl,ﬁlﬂﬂﬂ’j'] 1 fdneay

1 ] =Y a < o ¢ ]
anafianaladanislzinadeasunissau; “03enwsass 2r3usala”
AN319N 3 LLamNamiﬁﬂmmmﬁawala@iamﬂﬁmumLa'%wmiﬁwi “39130%47

o & A . ' v A =< o 6 1 A A v, a A O o &
T3 bl Wudn I@mmuﬂqu‘wawalﬂumﬂmnuamLmumsnﬂug A39n3080 T3

w3ald” luszauann (X= 2.65, SD = 0.51) iaNsanidunsaunuinvnSounawelaluszau

unnnan lagdrunddafoinsadiagifigalaun drunisldou (X= 2.68, SD = 0.50)

709890778 @1wN1TaNULUY (X= 2.67, SD = 0.46) Lazawibanivadiny (X= 2.61, SD =

v

0.56) eudreu iaNsanidunotonuit dulieniveiny Tendaadugaigads e

A a =

yasunutladng (X = 2.73, SD = 0.48) 1ua1wNNTEaNULLLANNLIN Tandaafugsnaa

U 9

e A o o a

winnwha JUAMWRIB9IY (X= 2.73, SD = 0.29) UATAIONWITALIU (X= 2.73, SD = 0.50)

v

Twynendunsldnung wui denfiduaiogengada inuldnuie (X= 2.84, SD = 0.35)

193



NN3EANBUULAZAMWILNAULRSNNNBLNNTAAIATIEH §330 BUINLAE.

@Tﬁumsjwhﬁuﬁaﬁwm?“uﬁnL'%&Jm:@”uﬂsmmﬁﬂm WAENEW FUADIING

A15719N 3

= ' o &1 A a v, a A & o g A 1,
ﬂ'J?NWJW@Z"i)@?aﬂ']?nlﬂﬁﬂllﬁﬁ\ﬂﬁiwﬂ']ﬂ?ﬂug RN ZPIEe 77'35745@,21/ (n = 49)

31815 X SD  3zAuUANNNINGTD

auLavnzaILNy

- lﬁ%WWUQJAﬂJJﬁ’yﬂ 2.65 0.51 el

- Aohunuthauls 2.45 0.70 Fla]

_ idfemmveanuthlaie 2.73 0.48 N
7N 2.61 0.56 4N
ANITBNULY

- wimeuddduaieay 2.71 0.39 N

- guUamarenw 2.73 0.29 NN

- AIONHIFAY 2.73 0.50 el

- MAaIeNY 2.61 0.50 el

- @evdseneuvaau 2.57 0.60 el
PN 2.67 0.46 N
AIWNTLTIN

- ldaude 2.84 0.35 N

- 1g5zeznarlumsau luuw 2.65 0.67 N

- wnseul@anwdiAeasunmsysziiude  2.63 0.49 4

A o P 4
?UﬁﬂﬁQﬂﬂﬂ@lJ?ﬁulWl}‘?]u

- WnilSeuveuiny “a3anTeNa %15 2.59 0.51 N
W3e 1y~

7N 2.68 0.50 yn

SINNINNA 2.65 0.51 N

fwiunsseunwaNufainasinissudiduaeuuuusaun NGy wuin
wnSpuwdni nalaalunsenitlraauiu (=12) nifieadiasannduinesidavadlsasou
"L&iLaﬁmu,azvl,&immmsao%’umﬂ%&mmaaqﬂmtﬁ%mmﬂ?aaw%amﬁ'u aranwInidudratune
luengae (Game hints) fvwalinyinlinaslaiviunsadmwlisen (£7) sniSoulidhlasany
vndvihlilddhlafauazdatie (Game hints) luina (f=6) 1w @191 nsngafisainen (2 aw)
Cyberbullying (2 A1) 8136UaUNAEFIT (1 AK) UAZ NINLATaUT (1 an) NwBulWniAng

lluinupnsnwianulananaisasalazna (£3) ninaIelatinanufaiudrs 9 anlaluy

uw:dvl.d & A

ﬂ’]iﬂ{UﬂEGLﬂN ‘93913081 T23n3e M7 e R lalnunauusalanniiga

U 9

194



TLA Research Journal Vol. 18 No. 2 (May - August) 2025

asduazandsananiiivn
msaammmmzw”@ummuLa?uw”ﬂmmsﬁ@ﬁLmﬁzﬁ@”’lumifl,mﬁu?}aém%"uﬁﬂL%'sm
seauUszoudnEn 1nw “aSandenn Trmsely” wandulasldlusunsy Unity Version
2020.3.25 Goiflumandurfuuuda Taaldluiean swamuuuawwuy (Prototyping Model) 44
Lﬁumiﬁwﬁmmwaai:'m_lLﬁaiﬁg"lﬁmmmmaaaLLa:IﬁﬂTaLauaLLu:VL@Taﬂ'NimL% (Tilley &
Rosenblatt, 2016) n1saanuuuinugIsslianuddyiuanudiisdanisldnu nwdsznay
FI8910 ANNFPNFWIBNEALNERLUNITLEY uazfiiflanizonnaasnuusunvaslsasen
;ﬁ{i’ﬂw"'@ummm‘fﬂ@Uﬁi'mqﬂizadﬁlﬁaiﬁﬂgsjﬁrauﬁ'ﬂmmiﬁ@ﬁLmﬂ:ﬁﬁmmifmﬁﬁ'uﬁaiu
TssSeumunsndszgndlfinuiadansisounisaoulasldinudugin waziialivinson
mmsm%'ﬂuf@ﬁummaﬂ@ﬂ*’ﬁmﬂumiﬁﬂﬁ'ﬂmmiﬁ@ﬁLﬂiﬂzﬁﬁmmfwhﬁ'u?}a \Na “959%5 039

v €

33a ki’ Usznaudqunisnatay 5 miﬁfaLﬁalﬁ@,ﬁiuﬁ‘ﬂuﬁm:ﬂﬂﬁ'nmmsﬁ@?mezﬁﬁmms
v o di o o a :a' a n:l- d' =3 o % d'
siivingeldaudrau lasnsfialwinuazsuainasfaniongeldaufsenuazdudounae
ua o [% o . ' a A ' [ VX7 a ' A A A
HI8R1961T78 (Game hints) luudaza13nia Lwamsﬂv&;dmuﬁﬂﬂszmum’mmmaﬂamaaaa
Tuwsazni1fale QLdummmﬁwﬁagamﬂ@ﬁﬁaﬂl%LL@iﬂ:ﬂﬁﬁﬂﬂ‘L"ﬁLﬁﬂﬂﬁ@auﬁﬂmwﬁ‘i@
ANINILARZNIIND miﬁﬁ]Lwia:mﬁ%:n‘s:@ﬁfﬂﬁ@ﬁmuﬁ@’ime:ﬁua:ﬂiuﬁumwmL%aﬁa
{ ua o a . . A 3 ' { 2o [ [

YpIRD HI908NULULINUANLUIAATEY Cichino (2015) TILAWI izl T EnIunIIaanIT
Souslaslfinundugwdetisdasiunisfadionzdadsliquansmedan iu nazguld

Y

ANITAATILATIZH ’I19ANNMINIY IALAELE Lﬂ@Iﬂﬂﬁﬁlﬁ”@Lﬁiuﬂ”uwuLm:mf”'mmmj’

U
' v =

AN ladIuanLed a%”’lﬁue]mm{lﬁl,l,ri@,au mmam;qij”’ﬂuumzﬁmaLﬁaﬂﬁ%mnﬁmﬂlu
nITue MetkITaanuuuing “15iniean Trwiald” inalididumansnlianaunisialay
NNTAAUAIDNNLUDRZRNATUUBATY 100 S K30 LRONNIZLEULANADLND IR LATUAZLI 1
C> 1 A I % ci o di a 1 a é’ v K ) ﬁi
a:amm:mmmuﬂmagammnuaaauT,V\IfmWﬂlmma:miﬂﬁ]mﬂmuumﬁ]d(ﬂaummmwa
NEANIAN be
= =3 o = L 6 1 a = a A 6 v

NANNIANIIANNNINA LT a NSyl I AU R RIS UNN BENIAAILATITAENUNNT
v n/ ‘:i o o o = o =S P A o< o 6 A y v A v n:q( £
SvhmuradmwIukniouszaulaNAnm “93am308n F15n3alu” 3 du A AULHANT @
n1388NLUY uaz d1unIlEw lunwnsnudgasuuuuseuninianalalunislding
95913087 T25nIa b’ IusTALNNN REAARBINUNANITANEIVEY Rodkroh (2021) AWLIN
ﬁfnL‘%ﬂuﬁm’m‘ﬁawah@iamwﬁ%ﬁamdmsﬁﬂmLﬁaa'aLﬁ%umnw;ffmmamamoﬁ%ﬁaéh%%’u
wniSouszauTulszanAns luseauuin wazwIdewes Saengcharoen & Chaiyasit (2018) @4
wunnissutulzandnstuln 4 Sanuisweladainuaauiiiaasiiuy RPG (Role-playing
game) Lﬁ'ad\‘iLa%umiﬁ'yufma@T’mﬂﬂmmamﬂmzd’uﬁmn AsnunSouisneladainy
“a A o o & A . o & IS v o &
A59n30%7 T2n30 Y luszauuinuuatatduinwizinu laTua o NLUU LA WAl I TN
ﬂﬁﬁﬂmmmﬁaamwaaﬂg@aauﬁﬂmmsﬁ@’iLmﬁ:ﬁua:msiwim”uﬁalu‘[saL%'zm, JINNI
v A A v v =) | 1 o Y Y e %
;dmmﬂ,nL'%'UusmL°11ﬂ,agL’%‘wua:mumaa‘[nﬁ'ﬂmﬁuamdﬁ m’l,mdwwmmminwwmmu
1@ 39N UANUG BINTUAIRNIST HLA IS UNVaILTIST % LT T agaﬁ"L@Tmnmsé’aJmﬁyzﬂumﬁﬁﬂ

d' v & 1 o s d' a w-:i a Aa A 6

sz0en 1 usaslmawiymdanniiaanmsltrasiauaanlailossianisaaiinsnzvuas

¥ a v 1 o [ 6 a a o |
unisewlann dowinsssunnwnsloues dTywinsuslnavesrninwinenusiidn dywn

195



NN3EANBUULAZAMWILNAULRSNNNBLNNTAAIATIEH §330 BUINLAE.

@Tﬁumsjwhﬁuﬁaéwm?“uﬁnL'%&Jm:@“’uﬂi:amﬁﬂm WAENEW FUADIING

ﬁm‘%‘uuv‘hmwmLauﬂuéaﬁoﬂuaaﬂmﬁ@ﬂvlaiﬁ']ﬁoﬁaé’umﬂw%ammgﬂﬁaa WRZATUDS
Tayalandiaannisasiasey Q’f‘aﬁ‘i’aﬁaﬁﬁﬂizlﬁu@”\‘iﬂﬁnmlﬁ‘lumsw‘"wmLﬁammaamw Vot
MIFALNINUIHLAURIaanWNNTIAN 9 ﬁl,f"i'm'*ﬁaaﬂ”uu%umadQm'uiumwﬁmﬂuﬂw”wﬁa
ﬁﬁﬂﬂ”ﬁghﬂﬁﬂ@ﬂLLUULmJLﬁaﬁa@@mmaulamn;jmmmzdaLﬁﬁmﬂ”ﬂmmiﬁ@’jmﬁ:ﬁmums
@T@ﬁu’Lwao@dﬂmmzﬁmumw (De La Hera et al., 2024)

;ﬁ%’ﬂLﬁumsaanLl,uumwlﬁﬁﬁa%ﬂajeﬁ'ﬂéﬁauLLazdweiamiL"ﬁﬂﬁ] laananII@ns
WU Lﬂusl%amdﬁmﬂuﬁaﬁﬁmmﬁﬂLa“umﬁmga‘ﬁ'q@ wazsiniSuwAwiiiewpasnuilade
§OAASBITUINUIT 89 Jeekratok, Lordongbang, and Wathita (2017) $3WuintiniSousu
Uszandnun i 5 ﬁmmﬁawah@iammau‘ﬁ’;LmaiﬁiamiﬁﬂmL’%ia\‘m’ml,ﬂwmﬁﬁ'm A3
Nuadnuazinalulad @Tmn’]ﬂ%mmﬁ'ﬂad']mmzmwﬂiznauﬁﬁummmsl,mz@”umﬂﬁiqﬂ
wzqf':@'mmwﬁﬂ'ﬁmam"uLﬂﬂTuIaﬁ (Technology Acceptance Model: TAM) audnslunsls
3% (Ease of use) LLazmwﬂa'aa@Tﬂuﬂ'mdmﬂuﬂw”ﬂﬁﬁm”agﬁ%ﬁﬂﬁqﬂﬂaﬂau%“ml,a:La'u
inu@sriain 9 deluluauiaa (Chauhan et al.,, 2021)

HONAMNBWHANITANFILINUINNITEANKUL AMWATIAN D LLa:é‘m:mﬁag’Lumﬂﬁﬁ
a o = ] ::!' =3 v & ) > A oq: =1
aaua@lal,l,a:ummmaulmwam@@mmau‘l,waagLawmLﬂuunLsﬂumuﬂi:nmﬂmmauﬂmﬂ
ldinusmansanszduldiidu (iniou) iaanadasmslunmsdunsziouiiianens o
Tdwsaununistaniny ﬂ’]iﬁﬂmn’rﬁ'wj’[@Ulﬂ?muLﬂug’mwudwmwmamiﬁﬂmmmsaLﬁm

wrspaslalumaiFoud duatuanuaannlunsuidym uazildisouniainisouinans

A vaak
LY WIN@Tu (Chen, Jian, Lin, Yang, & Chang, 2014; Al- Azawi, Al-Faliti, & Al-Blushi, 2016)

u“

o o v a a aa o

a o A ' o
NANTTIILEIREAARDINUINWITUVEY Rodkroh (2021) Tawu31 wntSouisnalanuddna

{ L4 t&/ 4 1 a v v aa v o et b Qs L3
miﬁﬂmﬁwwmmmﬁammemwgmummamamamwaamsuum?ﬂmmu%u

Uszaudns lnszauniniiasanninalasuniseanuuulvzaaaaainuaudaIn1Iv a9

&
U

v a

i Sanusisay ﬁag@ﬂ,a Ltazﬁ’llﬁﬁfﬂL%'qul,@i”m']ujﬁaamwam@maﬁﬁwmﬁ

=

v
Qs 1 A 1 ¥ {
NAIINMTLAULNG WATNNITAN®1V89 De La Hera et al. (2024) TIWUI1 A15bEAIWATIANN

/7 mmlumsa ﬂﬂLL‘]J‘]JLﬂ&l%aﬂ%’]ﬂﬁ]:ﬁd@(ﬂﬂ’J'HJﬁusLﬁJ“lla\‘iEE'LEQI%LT‘INVL@TLLQW’J HIRINITNTD UI‘V\ELEQ'%

@ a d v o a &
Lelnslﬁ]LLu’]ﬂ@‘ﬂLﬂuquﬁ3§NvL@aﬂqdaﬁﬂﬁluu’]ﬂﬂdmu

Qs = v | | ad tﬂ‘ v o v tﬂl 1 a v
ﬂﬂi%@ﬂﬁﬂiﬂ%ﬂﬁiﬁﬂuiﬂ Elslﬂjmll L‘]JME'W%L‘]J%’J ﬁms‘naaaum EN RTINS &I’11°ITL‘W REA Lai&ll‘ﬂ

€

SUULNANNHEANTANILATIER ﬁumemamﬂ’mfﬁw@mma mmzﬁ’mlﬁmz@jﬂﬁﬁfm’%mu

22D e

1 1 = J o v = =1 = v o %

FUNIUNTST NN WﬂmuﬂLssluummqﬂumsmmmmzvl,@wwmﬂﬂamwmammaa
° o o =~ a va a A o oe A '\ ° o
auﬂﬂv\uwaauqmmammmg@mu LAY “2393130%87 T3N3 0 b’ RINNIInIN LT I TR
w”nmmsﬁm?msﬂ:ﬁma\‘iﬁ'ﬂlﬁﬂm:ﬁuﬂi:nwﬁﬂmmuﬂmw”ﬂuu%uwuaamn%muf
at1aduniraniyluwiasSon mn‘%'wfuuu”l,mﬂuman’ﬁ Lmzmsﬁmuj’mué’ﬁmﬁ'mﬁaamr]
Y a o Aa a = v 4 o A a &
lalddadanumodmlansimuislaganiy iy lesumIsanuuudNe WidasnnszAasiiand

n:i 1 a ni . Qs o 4 a t:i n:i ¥
NAIINARNY LD N1ININ 3 Cyberbullying ﬂﬂq@mmﬂumoaaﬂau LLRENTIININ 4 Iﬁﬂ‘ﬂll']W‘Jall

196



TLA Research Journal Vol. 18 No. 2 (May - August) 2025

AUNTAALNY @T&ﬁfuag@aauﬁ'ﬂmmiﬁﬂ?Lmﬁ:ﬁ@i’mmiﬁwhﬁuﬁammsnﬂ%’ulﬁmu “239
w3aN2 BI3nsala” Lﬁ'ammauﬁ'nmmiﬁ@’?Lﬂi’]zﬁﬁ’mmiﬁl,mﬁuﬁaf%m%'uﬁfﬂﬁﬂmzﬁu

drznufnslunduanszan 9 ld wu sszmaleuiinmmaasuszinalulad gudnmuazwg

=3 1< 2
AN LU

VDLABDUIE

1. M3lBiny “a39w3an Ta3vsa i lumsw"'@umﬁnmﬂﬁiﬁ@]‘il,m’lzﬁﬁmﬂﬁfl,ﬁ’l

o A

NUHa INNNINAFALLINN “a5913eN7 T25nTe il lulsaSoudszaudAnuniaaduianuin
fauddunazaanuuuanialwiauaannious ldamoawasnmausunuiiasanidung
wuuaRawADT udluueuTuniatnaanunisaimaswinulasiidaen (a3 agdauarasaye
UTTONING %%agi]"ﬂﬂmaa) Lﬂm;]’ﬁwn”u Tiduueiin afune wie aeufmanuTznitemsaulay
o . & a a &0 A @ & A as
mIsndlatmamMItuezilIsufisusaunstiiaesfiaglwnuiumensniniansdidnm
d’ a é’ a Aa o o 1 v a v v 2{ 1 dll
AfaduasludiadszirinaztiliinGou ({idw) wWhlatlenid 9 uazaansaiganles
oAl v ' o a @ A X A ° 1Y a < o
anuinlasunnmaswnuivanunsalaialdiunddis Saazilding “aSaniedn 423
] ) Qs L= =) = v v ] Qs 4 U 1 =) a a t&‘
wiala” MowauwinsznIfadienzsiaunsiiviniufeldadeddssininmwanniu

2. nynanunudInagmivlglunissanisiseunissenlasldinadugiu

s v =2

o v s v v A 1 1
NGO DIFN N LLE]Z‘Y]’]@]’J’]&JL“ll’]sl'%ﬂ‘]_lﬂ’J’]ﬁJ@]ﬂ\‘m’]Tﬂﬂ\iﬁduL“HLﬂ&I"ﬁd L‘.ﬂ%ﬂq&lLﬂ’]%N’]&l LT ﬂg

°

23

a v a =2 a a o v a | o =
HIg UNLIYH LLa$ﬂﬂ'1:ﬂiJ3‘]J‘YW]"ﬂ$1«L’1LﬂSJvlﬂl"liaf_l’]\‘]azLﬂﬂ@]iaﬂﬂﬂU LU 3TQUNITIANBIVDI
o A A ) 1 a ¥ a 6 ' ' A
ﬂLSU%GD'OL‘]J%ﬂQSJLﬂ"MNWE WE]@]ﬂiillﬂ'ﬁl“ﬁﬂﬂ&lW’)L(?'lﬂiLLﬂZﬂ']iLﬂ%Lﬂll“Dﬂdﬂq&IL‘fh‘ﬁlﬂil LWBdN

a ' \ o A a A ' o X A a P
LiﬂuluLL@]ﬂg °1T']\‘1"JUNWQ@]ﬂiiNLLagﬂqquaulﬁ]ﬂLL@]ﬂ@]qﬂﬂu Wuﬂ@]ﬂmaﬁisﬂlﬁﬂul,uﬂdﬁ]qﬂ

23X

a

wnissululranunnuandant ((Jauazauun) 4a1uaednns aAnuanla vinwe wodnssy

mMITeuiNuane1ai ANMUNTINANA LA EFNTFWNALAZAITRARITVDI 191U

3. 189910 1 “a5ewsann Taswse Ly lEulnnAniduiedmsunishadis
9 Twnaviniin msw‘"@ummuﬁﬁﬁ'@a%’m%”umna’%wﬁ'ﬂmmiﬁ@’?Lm*]:ﬁﬁ’mmsjmm”u?}aslu
211Aa AINAIINNTIsnaud s Fainanwany 1w adU5alarwean aaLiEes 217 9819
toldinuihaulawszainsadaganuaulanngiau fiTow) Wnfedn wazaunsnldluns
aaw%aw”@umﬂ”ﬂmmiﬁm%me:ﬁéﬁums@ﬁwﬁuﬁas’fﬁmauﬂquﬁannﬂs:mwﬁﬁm’%‘yuwﬂu

FONUNIINNAII

22INNAVBINTIVY

ﬂa%ﬁ'&ﬁwm:d’umwwjfmwmmm‘lumsa’maanLﬂ&luvl@i”maaﬁfmﬁw LRZTINMeE
mslEausnnuuasnMsawinuaasinssufitandnudnalasassnunsnasauinuiiiasean
Hidwazdasduninn §8 Waz@a778 (Game Hints) ﬁﬂiﬂﬂglumw imﬁ%ﬁaﬂ%ﬂmwﬁﬂmzﬂu

vo oA

NILAWLNY AL UN INNBLAITE LR NN M RNIN INWLAZ NI TLa WA VA AR T80

2

Aan

lumadwinunadfansiadiny amulunsdnsluemeadidoaislianudmayiudads

o 4 o Ao
AINENTIANAlAIATINUNANTITE

197



NN3EANBUULAZAMWILNAULRSNNNBLNNTAAIATIEH §330 BUINLAE.

@Tﬁumsjwhﬁuﬁaéwm?“uﬁnL'%&Jm:@”uﬂi:amﬁﬂm URZEWT é’uﬁ%ﬁqa

LONAID9DI

Al-Azawi, R., Al-Faliti, F., and Al-Blushi, M. (2016). Educational gamification vs. game-based
learning: Comparative study. International Journal of Innovation, Management
and Technology, 7(4), 132-136. https://doi.org/10.18178/ijimt.2016.7.4.659

Barrett, N., Swain, |., Gatzidis, C. and Mecheraoui, C. (2016). The use and effect of video
game design theory in the creation of game-based systems for upper limb stroke
rehabilitation. Journal of Rehabilitation and Assistive Technologies Engineering,

3, 1-16. https://doi.org/10.1177/205566831664 3644

Chauhan S., Mittal, M., Woﬁniak, M., Gupta, S., and Pérez de Prado, R. (2021). A technology
acceptance model: Based analytics for online mobile games using machine learning
techniques. Symmetry, 13(8), 1545. https://doi.org/10.3390/sym13081545

Chen, H. R,, Jian, C. H., Lin, W. S., Yang, P. C. and Chang, H. Y. (2014). Design of digital
game-based learning in elementary school mathematics. In: The 7th International
conference on Ubi-media Computing and workshops, Ulaanbaatar, Mongolia,
pp. 322-325. https://doi.org/10.1109/U-MEDIA.2014.29.

Chirasopne, P. Daungrat, T., Korcharoen, M., Oranop Na Ayuthaya, C. Rungrojkarnka, U.,
Nasawat S. and Siripanyathanakit, N. (2016). Communication literacy in digital age
and its role in guiding the direction of communication reform in Thai society.
Bangkok: Dhurakij Bundid University. Retrieved from https://libdoc.dpu.ac.th/research/
159568.pdf

Cicchino, M. I. (2015). Using game-based learning to foster critical thinking in student
discourse. Interdisciplinary Journal of Problem-Based Learning, 9(2).
https://doi.org/10.7771/1541-5015.1481

De La Hera, T., Sanz, L. C., Sierra, N. N., Jansz, J., Kneer, J., Glas, R., and van Vught, J.
(2024). Digital literacy games: A systematic literature review. Frontiers in
Communication, 9, 1407532. https://doi.org/10.3389/fcomm.2024.1407532

Field, A. (2013). Discovering statistics using IBM SPSS Statistics: And sex and drugs and
rock “n” roll (4th ed.). Los Angeles: Sage.

Glas, R., van Vught, J., Fluitsma, T., De La Hera, T., and Gémez-Garcia, S. (2023). Literacy
at play: An analysis of media literacy games used to foster media literacy
competencies. Frontiers in Communication, 8, 1155840.
https://doi.org/10.3389/fcomm.2023.1155840

Huang, W. H., and Saman, D. (2013). A practitioner’s guide to gamification of education.
Retrieved from https://mybrainware.com/wp-content/uploads/2017/11/Gamification-in-

Education-Huang.pdf

198


https://doi.org/10.3390/sym13081545
https://libdoc.dpu.ac.th/research/
https://mybrainware.com/wp-content/uploads/2017/11/Gamification-in-

TLA Research Journal Vol. 18 No. 2 (May - August) 2025

Intelligence Center for Elderly Media Literacy, Mahidol University. (2024). Online game:
Stop, Think, Ask, Act (STAAS). Retrieved from https://www.iceml.org/en/online-
game-en/

Jeekratok, K., Lordongbang, and J. Wathita, R. (2017). Development of educational
computer game based on constructivism theory on the topic of “Kids Garden.” Paper
presented at: The 3™ national conference on technology and innovation
management (pp. 1-7), March 2-3. Maha Sarakham: Rajabhat Maha Sarakham
University. [In Thai]

Lowriendee, W., Kitroongrueng, P., and Sirisamphan, O. (2017). naqwgﬂﬁiﬁlﬂﬂﬁﬁﬂ%f@d
gnL‘ﬁ'aﬁmmmiamtawnixﬁuqmmwmsﬁnm&m%’uﬁmﬁmﬁ 21 [Active
learning management strategies for developing thinking skills and enhancing
education quality in the 21st century] (12th ed.). Bangkok: Phetkasem Printing
Group. [In Thai]

Mahidol University. (2022). Online game for media literacy “STAAS” and the results of
a survey of the situation and effects of media use among Thai seniors.
Retrieved from https://mahidol.ac.th/temp/2022/03/press.pdf [In Thai]

Markey, K., Leeder, C., and Rieh, S. Y. (2014). Designing online information literacy
games students want to play. Maryland: Rowman & Littlefield.

McCall, J. (2012). Navigating the problem space: The medium of simulation games in
teaching history. The History Teacher, 46(1), 9-28.

Phra Nakhon Si Ayutthaya Rajabhat University. (2022). Tech-savvy games: muis'l,ﬁ'lﬁ'uﬁla
malwlag [Mobile application software]. Retrieved from
https://play.google.com/store/apps/details?id=air.com.literacygame.app&hl=en_US

Rodkroh, P. (2021). Effect of educational digital game to enhance digital intelligence
knowledge for elementary students. Silpakorn Education Research Journal, 13(1),
440-457. [In Thai]

Saengcharoen, A., and Chaiyasit, V. (2018). The development of mathematics promoting
Role-Playing Game (RPG) for primary school students. In: Proceeding of the 6th
Muban Chombueng Rajabhat national conference (pp. 163-177), March 1.
Ratchaburi: Muban Chombueng Rajabhat University. [In Thai]

Sriharee, G. (2018). Software engineering prospective on digital game-based learning for
Thailand Education 4.0. The Journal of KMUTNB, 28(2), 477-488. [In Thai]

Sun, L., Kangas, M., and Koukamo, H. (2023). Game-based features in intelligent learning
environments: a systematic review. Interactive Learning Environments, 1-17.

https://doi.org/10.1080/10494820.2023.2179638

199



NN3EANBUULAZAMWILNAULRSNNNBLNNTAAIATIEH §330 BUINLAE.

@Tﬁumsjwhﬁuﬁaéwm?“uﬁnL'%&Jm:@”uﬂimmﬁﬂm URZEWT é’uﬁ%ﬁqa

Taherdoost, H. (2019). What Is the best response scale for survey and questionnaire
design: Review of different lengths of rating scale / attitude scale / Likert
scale. International Journal of Academic Research in Management (IJARM),

8(1), pp.1-12.

Tangkitvanich, S., and Sasiwuttiwat, S. (2012). Revamping the Thai education system: Quality
for all. TDRI Quarterly Review, 27(2) 3-12.

Terrell, J. E. (2016). Instructional methods and engagement: The impact of gamification
on students learning of APA Style (Doctoral Dissertation). University of Arkansas
Retrieved from ScholarWorks@UARK
https://scholarworks.uark.edu/cgi/viewcontent.cgi?article=3041&context=etd

The Thirteenth National Economic and Social Development Plan (2023-2027). (2022).
Retrieved from https://www.nesdc.go.th/article_attach/article_file_20230615134223.pdf

Tilley, S., and Rosenblatt, H. J. (2016). Systems analysis and design (11th ed.). Mason,
OH: Cengage Learning.

UNESCO. (2021). Media and information literate citizens: Think critically, click wisely!
Retrieved from https://unesdoc.unesco.org/ark:/48223/pf0000377068

Varakamin, D., Rukumnuaykit, P., and Saifah, Y. (2012). A study of analytical thinking
abilities and public consciousness to develop the potential of Thai students to be
good and talented people: Research report. Bangkok: Dhurakij Pundit University.
[In Thai]

Wiwatpanitch, N. (2015). A development of social media literacy skills. Journal of Graduate
Studies Valaya Alongkorn Rajabhat University, 9(3), 209-219.

Youngmee, K. (2019). Appropriate game user interface for primary school students.

Veridian E-Journal Silpakorn University (Humanities, Social Science, and Arts),

12(5), 1552-1570. [In Thai]

200



2198132983

Research Article

Q lg H Q
MIANBINAFTNGNENNISIS 8 1399 NMTRUARNINYINTETARINAUAE
NIVATHIRILIFOVDIBNANHN LI ﬂ%?i'lﬁ'amagma%ﬁ'auami’mns‘w

o v A a\ a > a ¢
ﬂ']il%ﬂ%g A1 NINYUINITT NHRIINYIAYFIYATBATWBNT
gn126 alusakana”

UNAALa

mﬁﬁ'ﬂm%ﬁﬁi’@qﬂs:aaﬁlﬁaﬁnmwaé’quﬁ%nmsﬁw uazauRInaladamaiSon
MIsam 1304 m‘sﬁuﬁi’mi’wmmmmummm:msﬁ‘ﬂfuwﬁfdﬁamaaﬁfﬂﬁﬂmlmﬂﬂﬁ‘ﬁﬂﬁaaaqﬂﬁﬁﬁa
wazuianITuNITTou; ngudtad1sfe WndAnmwiszaudiygial wn1inelds
seUawasUns Nasnadowsouluseivdonias AT RIRNAAINALAZWIANITINIRENT 11
81 o ta3asiafildlun1s3se Ysznaudae (1) WHWMTROU 1309 MIFUAUNSHENIRTEWNALRS
mysadumisde (2) LUUNAFELSANAFNONININMTSOU NauSouLasnassun uaz (3) wuulsziin
anuNanaladanisisounTaan aﬁaﬁ%”lumﬁmﬁ:ﬁ%ga léun $ouaz dnade sauooun
UIATFIU URENIINARAUAIN NANITIVL WUTT (1) HAFNONENNINITISEN 1389 MIFUAUNITNENT
msaummm:msﬁhfmﬁaﬁamaaffﬂﬁﬂmimwﬂ%’]ﬁaaaqmﬁ%ﬂ”aLLa:u'j”@ﬂﬁumsSwf WAITIUF
nidewsou agnsfitdmAyeaianizan .05 waz (2) indnmdanuRnaladeniasounsen
mwsmayflmm”umﬂﬁqﬂ (x = 4.55, S.D. = 0.66) lavaugaLlszaadTeIm ﬁ@hmﬁmmmﬂﬁq@
(x=4.61, S.D. = 0.61) 50989anAa duLilevseiT (x = 4.60, S.D. = 0.63) ﬁ’méaaqﬂﬂiﬂiﬂmﬁdﬂ’]‘i
U3 (x = 4.59, S.D. = 0.64) dNUNINTIUMTTHUNTAEU (x = 4.49, S.D. = 0.71) UazdumMTiauaz
UL UNA (x = 4.47, S.D. = 0.72) AUAAL

o I a5 o o o & o P’ %
ANEIAYY : KAFUONTNIINITIILU; MITUAUNIWEINTENTRULNGA; NIVATURIIRS; eRlTek AULREHE

ﬁ"?m"’aLLazui'mmsumiL%'uuf; FUNINYUINIT YRIANLIRURIVITUATUNT

L%ﬂ%ﬁwﬁﬁaaag@, thovesyasaiu Low LAULE, §NINLUSMS, N InenspRITaIuasUN
lua: supawadee.m@psu.ac.th

" Corresponding author: supawadee.m@psu.ac.th

TLA Research Journal: ISSN: 3027-6799 (Online)

Received: Dec 27, 2024; Revised: Mar 7, 2025; Accepted: Apr 6, 2025

201

Qﬂuﬁaﬂs:mﬁiﬂﬂq

.l

Vol. 18(2): 201-213. 2025




MIANFHAFUONTNIINITIS oY FIMTRUAUNTNIINTENTAULNA gn @ ulusaiana

LRZNNITIATUAIIFBVRIUNANENT Uﬁmﬁaamﬂﬂﬁ%ﬁa LRZWIANTTY...

A Study of Academic Achievement in Information Resource
Searching and Bookshelf Organizing of Students in the
Digital Library and Learning Innovation Course, Office of
Academic Resources,

Prince of Songkla University

Supawadee Manoratsakul*

Abstract

This research aimed to study academic achievement and satisfaction towards teaching
and learning in information resource searching and bookshelf organizing of students in the
Digital Library and Learning Innovation course. The sample group was 81 undergraduate

students of Prince of Songkla University who registered in the free elective course of Digital
Library and Learning Innovation. The research instruments consisted of (1) a learning plan on

information resource searching and bookshelf organizing, (2) a pre- and post-test for academic
achievement, and (3)a satisfaction assessment form for teaching and learning. The statistics used
for data analysis were percentage, mean, standard deviation, and t-test. The research results
found that (1) the learninsg achievement in information resource searching and bookshelf

organizing of students in the Digital Library and Learning Innovation course after studying was
significantly higher than before studying at the statistical level of .05 and (2) Students had the

highest overall satisfaction with teaching and learning (X = 4.55, S.D. = 0.66), with the subject
objectives having the highest mean (x -=4.61, S.D.-0.61), followed by the subject content (X =
460, SD.-0.63), learning mediaresources x =459, SD.-0.64), teaching and learning activities
X =449, SD.-0.71), and measurement and evaluation x -4.47, S.D.-0.72), respectively.
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Abstract

This research ®* investigates the dynamics of cultural heritage transmission and
preservation within the Tai Dam community of Ban Na Pa Nad, Loei Province, Thailand, from
a Library and Information Science (LIS) perspective. The study aims to 1) analyze the context
of Tai Dam cultural heritage and its associated knowledge systems, and 2) develop sustainable
approaches for its preservation and promotion by examining the community's information
behaviors and knowledge management practices. Adopting a qualitative methodology, data
were collected through in-depth interviews, focus group discussions, and participatory
workshops with key community informants. The findings were analyzed through the lens of
Nonaka and Takeuchi's SECI model of knowledge creation. The research reveals five key
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beliefs and rituals, and craftsmanship. Furthermore, the study identifies the community's
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learning resources, intergenerational transmission, organization of traditional ceremonies,
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1. Introduction

The preservation of cultural heritage for ethnic minority groups is a critical
global concern. In Thailand, numerous ethnic groups, such as the Tai Lue, Tai Song
Dam, and Tai Dam, have migrated and established communities, each carrying a unique
repository of intangible cultural heritage, including languages, traditions, and
indigenous wisdom. The processes of globalization and social integration present both
challenges and opportunities for these communities to maintain their distinct identities.
Previous studies on these groups have often focused on anthropological descriptions or
conservation from a cultural studies viewpoint. For instance, research has explored the
conservation of weaving wisdom among the Thai Song Dam through participatory
action research (Topanurakkun & Paiwithayasiritham, 2016) and the role of beliefs in
the cultural assimilation of the Tai Lue (Utara & Rattanarungsikul, 2023). However, a
significant gap exists in understanding these dynamics from a Library and Information
Science (LIS) perspective, which can offer valuable frameworks for analyzing how
cultural knowledge is generated, organized, sought, transmitted, and managed within a
community.

This research addresses this gap by focusing on the Tai Dam ethnic community
in Ban Na Pa Nad, Loei Province. This community, like many others, faces the
challenge of transmitting its rich cultural heritage to younger generations amidst
modern influences. This study moves beyond mere description to analyze the
underlying information and knowledge management systems at play. It examines the
community's information needs, their information-seeking behaviors related to cultural
practices, and the informal and formal systems they employ for knowledge
transmission. The research aims to provide a deeper understanding of how intangible
heritage can be sustained by reframing preservation as an active process of community-
based knowledge management.

2. Objectives
This paper is guided by the following research objectives:

1) To study the context and components of Tai Dam cultural heritage in the Ban
Na Pa Nad community, identifying the key domains of their indigenous wisdom.

2) To analyze the processes of cultural transmission through the lens of
information behavior and knowledge management theories.

3) To develop sustainable, community-driven approaches for the preservation and
promotion of Tai Dam cultural heritage.

3. Theoretical Framework: The SECI Knowledge Management Model

To address the originality and analytical depth concerns raised by the LIS field, this
study adopts the SECI model of knowledge creation by Ikujiro Nonaka and Hirotaka
Takeuchi (1995). This model is highly relevant as it explains how knowledge is created
and managed through a dynamic conversion between two types of knowledge: tacit
knowledge (personal, context-specific, and hard to formalize, such as skills and
traditions) and explicit knowledge (codified, systematic, and easy to communicate,
such as documents and databases). The model consists of four modes of knowledge
conversion:
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o Socialization (Tacit to Tacit): Knowledge is transferred through shared
experiences, observation, imitation, and practice. In the Tai Dam context, this occurs
when elders teach youth weaving or ritual procedures directly.

o Externalization (Tacit to Explicit): Tacit knowledge is articulated into explicit
forms. This involves converting personal wisdom into comprehensible forms like
written texts, diagrams, or documented procedures, such as creating exhibits for the
local museum or writing down community history.

o Combination (Explicit to Explicit): Explicit knowledge is systemized and
combined to create new knowledge. This involves organizing documented information,
such as developing educational curricula from various historical sources or building a
digital archive of cultural assets.

e Internalization (Explicit to Tacit): Individuals embody explicit knowledge,
turning it into their own tacit knowledge through practice. This happens when a young
person learns from a book or a video about a traditional ceremony and then actively
participates, internalizing the process.

This framework allows for a systematic analysis of the community's activities not
just as cultural events, but as a sophisticated, cyclical process of knowledge
management that is crucial for heritage sustainability (see Figure 1).

\‘

Y I'd Y
| ‘ Outputs/Outcomes

s s
‘ Inputs ‘ Process

l\'_ « Tai Dam Heritage l\'_ « Qualitative Data L_ « Context Analysis
« Community Collection « 6 Strategic
Needs « Participatory Approaches
« LIS Theories Workshops « LIS Implications

« SECI Analysis

Figure 1. Conceptual Research Framework
4. Literature Review

This study is informed by scholarship in two primary areas: cultural heritage
studies of ethnic groups in Thailand and core concepts from Library and Information
Science (LI1S).

While anthropological studies provide a rich foundation for understanding the
cultural context of groups like the Tai Dam (e.g., migration history, rituals), LIS
literature offers the tools to analyze the informational dynamics of heritage
preservation. Key LIS concepts relevant to this study include indigenous knowledge
management (IKM), community archives, and information behavior. Oyelude (2023)
argues that indigenous knowledge preservation demonstrates cultural respect by
recognizing these cultures as living and evolving communities. Cultural heritage
institutions like libraries, archives, and museums serve as important gatekeepers who
must responsibly preserve this knowledge while following proper protocols, embracing
diversity, and respecting intellectual property rights to ensure it benefits future
generations. Similarly, the concept of "community archives” emphasizes the role of
communities in controlling their own documentary heritage, which directly relates to
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the efforts in Ban Na Pa Nad to create their own museum and learning resources (Flinn,
2007).

Furthermore, understanding the "information behavior" of community
members—how they seek, use, and share cultural information—is essential. This study
connects the observable cultural practices of the Tai Dam to established LIS concepts
of information needs and knowledge transmission, framing intergenerational learning
as a form of situated information seeking. By integrating these LIS perspectives, the
research aims to provide a novel analysis of the Tai Dam's efforts as a proactive
information and knowledge management system.

5. Methodology

This research employed a qualitative methodology grounded in community-
based participatory research. This approach ensures that the research process is
collaborative and that the outcomes are relevant and beneficial to the community itself.

5.1. Data Collection

A multi-faceted approach was used for data collection to ensure richness and
validity. The primary methods included:

e In-depth Interviews: Conducted with 15 key informants, including
community elders, cultural leaders, youth representatives, and local government
officials, to gather detailed narratives on history, traditions, and preservation
challenges.

e Focus Group Discussions: Two focus groups were organized, one with
elders and one with youth, to explore differing perspectives on cultural transmission
and future aspirations.

o Participatory Workshops: A series of workshops were held with
community members to collaboratively analyze the current situation and brainstorm
strategies for sustainable preservation and promotion.

5.2. Research Tools

The central tool for the participatory workshops was a structured
brainstorming session guided by six main themes. These themes were not arbitrarily
chosen; they were developed based on a preliminary literature review of cultural
heritage components and initial, informal consultations with community leaders to
identify the most salient aspects of their cultural identity. The six themes were:

1) Integration of Tai Dam Culture in the Educational System

2) Creating Learning Resources for Conservation and Promotion
3) Intergenerational Cultural Transmission

4) Organization of Traditional Ceremonies and Rituals

5) Youth and Local Community Participation

6) Building Community and Network Capacity
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5.3. Data Analysis

Data from interviews and focus groups were transcribed and analyzed using
thematic analysis to identify recurring patterns and core concepts. The findings from
the participatory workshops were synthesized and then critically analyzed through the
four modes of the SECI knowledge management model to map the flow and
transformation of cultural knowledge within the community (see Figure 2 for a
summary of the research process).

| Step 1: Preliminary Study & Literature Review |
s
| |

Step 2: Data Collection (Interviews, Focus Groups)

[ |

. J
p ~
‘ |

Step 3: Data Analysis (Thematic Analysis)

\ |
. J
- ~

Step 4: Participatory Workshops & Strategy Development

[ J
L J
‘/.

Step 5: Analysis via SECI Model & Drawing Implications
\

Figure 2. Research Process Flowchart
6. Research Findings

The research findings are presented in two main parts: the contextual
background of Tai Dam cultural heritage and the strategic approaches developed for its
preservation.

6.1. The Context of Tai Dam Cultural Heritage in Ban Na Pa Nad

The study identified the historical context of the Tai Dam people's migration
and settlement in Ban Na Pa Nad, which is fundamental to their collective identity.
Their cultural heritage was found to be a rich tapestry comprising five interconnected
domains of wisdom:

1) History and Ancestors: A deep reverence for ancestral lineage and the
community's migration story.

2) Language: The Tai Dam language is a cornerstone of their identity,
though its use is declining among younger generations.

3) Traditional Dress: The intricate, hand-woven textiles, particularly the
'sin’ (sarong) for women, serve as a powerful visual marker of Tai Dam identity.

4) Beliefs and Rituals: A complex system of animist beliefs, centered on
ancestor worship (‘phi ban phi mueang’), which governs community life and is
expressed through ceremonies like the annual "Tum Hom'.

5) Craftsmanship: Skills such as weaving, basketry, and traditional
construction techniques.
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6.2. Strategic Approaches for Preservation and Promotion

Through collaborative workshops, six key strategic approaches were
formulated:

1) Integration of Tai Dam Culture in the Educational System:
Developing local curricula for schools to teach Tai Dam history, language, and customs.

2) Creating Learning Resources: Establishing a community museum and
developing both physical and digital materials (books, videos) to document and share
cultural knowledge.

3) Intergenerational Cultural Transmission: Creating formal and
informal opportunities for elders to mentor youth in traditional skills and knowledge.

4) Organization of Traditional Ceremonies and Rituals: Actively
continuing and revitalizing key ceremonies, such as the 'Tum Hom', as central events
for cultural practice and community gathering.

5) Youth and Local Community Participation: Encouraging active
involvement of youth in all cultural activities to foster a sense of ownership and pride.

6) Building Community and Network Capacity: Establishing networks
with other Tai Dam communities and partnering with external organizations
(government, private sector) for support and promotion.

7. Discussion: Analyzing Tai Dam Heritage through the SECI Knowledge
Management Lens

This section moves beyond description to analyze the findings as a dynamic
knowledge management system, using the SECI model as a framework (Figure 3). This
reveals the community's sophisticated and proactive strategy for ensuring its cultural
survival and vitality.

Socialization Externalization
Elder-youth Creating museum
mentoring exhibits

Participation in Documenting
"Tum Hom' ritual ‘ history

Internalization
Youth performing
for tourists
Practicing weaving

Combination ‘
Developing school
curriculum

Figure 3. The SECI Knowledge Management Cycle in the Tai Dam Community
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A key finding of this study is that the Tai Dam of Ban Na Pa Nad are not passive
recipients of change; they are actively using their cultural heritage as a strategic asset.
Their efforts are driven by a profound desire to establish their identity (‘to have a
presence’) within the wider Thai society, to instill pride in their community, and to
create sustainable economic opportunities through cultural tourism. The annual "Tum
Hom' festival, for example, is not just a ritual; it is a platform for showcasing their
culture to outsiders, including government officials, thereby gaining recognition and
support. This conscious strategy can be understood as a complete knowledge creation
cycle:

e Socialization (Tacit to Tacit): This is the traditional mode of knowledge
transfer. It is embodied in the 'Tum Hom' ceremony where youth observe and participate
in rituals, learning respect for ancestors directly from elders. It is also seen when
mothers teach daughters the tacit skills of weaving, passing on patterns and techniques
through hands-on practice. This ensures the continuity of embodied, unspoken
knowledge.

o Externalization (Tacit to Explicit): The community is actively converting
its tacit knowledge into explicit forms. The creation of the Tai Dam Cultural Center and
Museum is a prime example of externalization. Here, oral histories, ritual meanings,
and the significance of textile patterns are documented and displayed for both
community members and outsiders. This act of "showing the world" their unique dress
and traditions is a deliberate articulation of their tacit cultural pride into an explicit,
visible form.

o Combination (Explicit to Explicit): This phase involves systemizing
explicit knowledge. The strategy to develop a local school curriculum is a clear
example. It would require combining documented historical facts, linguistic
knowledge, and information about rituals into a structured educational program.
Furthermore, the act of networking with other Tai Dam communities to coordinate
events and share resources is a form of knowledge combination, creating a stronger,
more unified knowledge base across different locations.

o Internalization (Explicit to Tacit): The ultimate goal is for the younger
generation to internalize this knowledge. When vyouth participate in cultural
performances for tourists, they are not just acting. They are internalizing the songs,
dances, and meanings, making the explicit knowledge part of their own identity. The
income generated from tourism (e.g., performance tips, souvenir sales) provides a
tangible incentive that reinforces the value of this knowledge, encouraging deeper
internalization and practice. This completes the cycle, as these knowledgeable youths
will eventually become the elders who pass on the culture through socialization.

8. Implications for Library and Information Science (LIS)

This study's findings offer significant and specific implications for LIS practice,
moving beyond general recommendations for cultural preservation:

e Framework for Community-Based Knowledge Management: The
application of the SECI model provides a practical framework for information
professionals to understand and support knowledge management in indigenous
communities. Librarians and archivists can act as facilitators, helping communities
identify and navigate the four knowledge conversion processes.
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e Guidelines for Intangible Heritage Documentation: The study highlights
the need for best practices in documenting intangible heritage. LIS professionals can
provide expertise in metadata creation, digital preservation techniques, and the
development of culturally sensitive digital archives that respect community protocols
and intellectual property.

e Models for Community Learning Centers: The Tai Dam's effort to create
a museum and learning resources offers a model for libraries to re-envision their role.
Public and academic libraries can partner with ethnic communities to establish
dedicated spaces and co-develop collections that function as living community archives
and learning hubs.

o Strategies for Digital Preservation and Access: Information professionals
can assist in developing strategies to digitize and provide wider access to cultural
knowledge (e.g., online language tutorials, virtual museum tours), which can both
preserve the information and generate interest for cultural tourism, aligning with the
community's goals.

9. Conclusion and Recommendations for Future Research

This research explored the transmission and learning dynamics of Tai Dam
cultural heritage in Loei Province through a Library and Information Science lens. It
found that the community employs a sophisticated, multi-faceted strategy that aligns
closely with the principles of knowledge management. The Ban Na Pa Nad
community's efforts represent a proactive model of using cultural heritage not only for
preservation but also for strengthening social identity, fostering community pride, and
creating sustainable development opportunities. The six co-developed strategies
provide a roadmap for a community-led, sustainable approach to keeping their heritage
alive and vibrant.

For future research, it is recommended to conduct a longitudinal study to track
the implementation and impact of the six strategies over time. Comparative studies with
other Tai Dam communities or other ethnic groups in the region could also yield
valuable insights into different models of cultural knowledge management. Finally,
research into the development of specific digital platforms tailored to the information
needs and behaviors of ethnic minority communities would be a significant contribution
to the LIS field.

References

Amantea, F. (2009). Dress, textiles, and identity of the Black Tai of Loei province,
Northeast Thailand. White lotus studies in the material cultures of
Southeast Asia (no. 13). Retrieved from
https://ethnicredb.sac.or.th/research_detail.php?id=1999

Ardsmiti, N. (2012). Nation state, ethnicity and Tai Dam identity. Journal of
Sociology and Anthropology, 31(2), 53-78. Retrieved from
https://socanth.tu.ac.th/wp-content/uploads/2014/12/JSA-31-2-narong.pdf
[In Thai]

222



TLA Research Journal Vol. 18 No. 2 (May—August) 2025

Atsalikon, W., and Vinitkun, R. (2019). Thi Dam way of life: Identity based on
community culture development. Sarn Sue Sin Journal, 2(4), 39-46.
Retrieved from https://acc.kpru.ac.th/sarnsuesin/articles/5-
202103161615866655.pdf [In Thai]

Auksornnit, V., Pitagsalee, C., Atthasongkrow, M., Kaewprathom, S., Thammakirati,
M., and Noothong, K. (2023). Community knowledge: Local wisdom in
folk handicrafts of Barahom community in Pattani. Journal of
Information and Learning, 34(2), 158-165. Retrieved from
https://so04.tci-thaijo.org/index.php/jil/article/view/258547 [In Thai]

Cheuypoung, T. and Utiswannakul, P. (2022). Inheritance wisdom of Annatto dyeing
of Thai Lue culture to the development of fashion and lifestyle case study:
Tai Lue Weaving Center, Ban Don Moon, Thawangpha district, Nan
province. Journal of Fine Arts Research and Applied Arts, 9(1), 160-
178. Retrieved from https://s005.tci-thaijo.org/index.php/arts/article/view/
259950 [In Thai]

Flinn, A. (2007) Community histories, community archives: Some opportunities and
challenges. Journal of the Society of Archivists, 28(2). pp. 151-176.
Retrieved from
https://www.researchgate.net/publication/32895233 _Community_Histories
_Community_Archives_Some_Opportunities_and_Challengesl

Imiwat, P., Wongpratum, N., Somkuan, K., and Inthep, A. (2019). The innovation for
management of historical and cultural tourism of community under civil
state approach in Wiang Chai district, Chiang Rai province. The Journal
of Social Communication Innovation, 7(2), 145-156. Retrieved from
https://s006.tci-thaijo.org/index.php/jcosci/article/view/233313 [In Thai]

Inthaniwet, O. (2014). Musical wisdom of Tai Kheun, Tai Lue, Lahu in Bandu
Municipality in Chiang Rai province. Area Based Development Research
Journal, 6(3), 107-122. Retrieved from https://so01.tci-
thaijo.org/index.php/abcjournal/article/view/96965 [In Thai]

Krajangsaeng, K. and Siriwong, P. (2018). Maintenance of ethnic identity and cultural
of Mon Krthum Mund, Amphoe Sai Noi, District Sai Yai, Nonthaburi:
Discourse practices of the community sustainability. Journal of
Humanities and Social Sciences Thonburi University, 12(28), 11-23.
Retrieved from https://s003.tci-
thaijo.org/index.php/trujournal/article/view/124123 [In Thai]

Kullaboot, A., Dokchanand, P., and Wongwatthanaphong, K. (2024). Cultural capital
management model for sustainable grassroots economic development of the
Thai Song Dam ethnic group in the Lower Northern region. Journal of Roi
Kaensarn Academi, 9(4), 137-157. Retrieved from https://s002.tci-
thaijo.org/index.php/JRKSA/article/view/266671 [In Thai]

Loei Provincial Office for Local Administration. (n.d.). Information about Loei
Province. Retrieved from
https://loeilocal.go.th/public/list_upload/backend/list_952/files_3100_1.pdf
[In Thai]

223



Tai Dam Cultural Heritage: Knowledge Management and Naiyana Ajanatorn and

Information Transmission Dynamics in Loei Province, Thailand Kanokporn Nasomtrug Simionica

Loei Provincial Statistical Office. (2021). Loei Provincial Statistical Report.
Retrieved from https://loei.nso.go.th/images/ebook/ree2564.pdf [In Thai]

Luerngam, P., and Makhanpan, 1. (2023). The conservation of wisdom of local herbal
plant application in Na Pa Nad village, Khao Kaew subdistrict, Loei
province. Journal of MCU Haripunchai Review, 7(3), 73-87. Retrieved
from https://so04.tci-thaijo.org/index.php/JMHR/article/view/a6 [In Thai]

Nonaka, 1., and Takeuchi, H. (1995). The knowledge-creating company: How
Japanese companies create the dynamics of innovation. Oxford
University Press.

National Moral Promotion Committee. (n.d.). General conditions and basic
information: Loei province. Retrieved from
https://www.nmpc.go.th/db/file-list-
download?id=6781&col_id=2&item_id=3 [In Thai]

Oyelude, A. A. (2023). Indigenous knowledge preservation as a sign of respect for
culture: Concerns of libraries, archives and museums. Insights: The
UKSG Journal, 36. Retrieved from https://doi.org/10.1629/uksg.628

Paisoon, P. (2006). Tai Dam: Marginalization in the current globalization trend. In:
Mekong Salween: People, water, and golden land of
Suvarnabhumi/Southeast Asia Proceedings (No.5), pp. 1-34, Chiang
Mai, Thailand. Retrieved from
http://www.snc.lib.su.ac.th/libmedia/west/westbk/w-pamphlet/Tai-Dum-
marginalized.pdf [In Thai]

Paksuchon, S. (2012). Tai Dam Music in the Saepang Ceremony. Journal of
Srinakharinwirot Research and Development (Humanities and Social
Sciences), 2(supplement 1, January), 223-229. Retrieved from
https://ejournals.swu.ac.th/index.php/swurd/article/view/2703 [In Thai]

Phondee, S., Chesamae, A., and Yamchuti, U. (2021). A survey and preparation of the
local database on "Samut Songkhram 3 water cities" for preparing a local
education curriculum of the Samut Songkhram Primary Educational
Service Area Office. Academic and Research Journal of Liberal Arts
(Online), 16(2), 63—78. Retrieved from https://so04.tci-
thaijo.org/index.php/larhcu/article/view/252533 [In Thai]

Phosan, A. (2016). Tai Dam people’s concept of reciprocal goodness: Wisdom of
relation between man and spirit and man and man. Journal of Man and
Society, 1(2), 80-103. Retrieved from
https://human.msu.ac.th/husocjournal/journal_file/02-1-2-59-4.pdf
[In Thai]

Phoungmanee, T. and Chaikulap, I. (2024). Pha Sin Nang Han: Legend and identity of
hand-woven fabric of Tai Dam ethnic group in Chiang Khan district, Loei
province. Wipitpatanasilpa Journal of Arts, Graduate School, 4(1), 98-
117. Retrieved from https://doi.org/10.14456/wipit.2024.7 [In Thai]

224



TLA Research Journal Vol. 18 No. 2 (May—August) 2025

Ploywattanawong, L. (2016). The Wisdom cultural heritage information systems of
Suphan Buri. International Journal of Applied Computer Technology
and Information Systems, 6(1), 7-10. Retrieved from https://phO1.tci-
thaijo.org/index.php/IJACTIS/article/view/98414

Pongnak, I. and Disatapunahu, S. (2015). The community identity of the ancient town
of U-Thong, Suphanburi province. Veridian E-Journal, Slipakorn
University, 8(3), 511-523. Retrieved from https://he02.tci-
thaijo.org/index.php/Veridian-E-Journal/article/view/43701 [In Thai]

Rueangsri, W., Suanthong, P., Arunsutalangkan, P., Viratdhammachot, P., and
Phrakhruwinaithon Suriya Suriyo (Kongkawai). (2022). Application of the
Manora culture on the base for promoting education out-of-school children
and youth in Ban Paklat community, Thung Luang sub-district, Wiangsa
district, Suratthani province. Journal of Social Science Development,
5(2), 58-78. Retrieved from https://so07.tci-
thaijo.org/index.php/JSSD/article/view/2215 [In Thai]

Saenkam, T. and Yoisang, S. (2018, October 1). Offering ceremony for shrine of Tai
Dam guardian ancestors. Rituals, ceremonies and local festivals in
Thailand database. Retrieved from
https://rituals.sac.or.th/detail.php?id=137 [In Thai]

Sukutsathian, P. (2014). Lesson learn from participatory process in community
preservation and restoration: Chanthaboon waterfront community case
study. Asian Creative Architecture, Art and Design, 16(1), 99-109.
Retrieved from https://so04.tci-
thaijo.org/index.php/archkmitl/article/view/18519 [In Thai]

Suphamityotin, K. (2022). The development guideline of Khok Krachai village,
Khonburi district, Nakhon Ratchasima province as a cultural tourism
destination. Built Environment Inquiry Journal, 21(2), 1-15. Retrieved
from https://doi.org/10.14456/bei.2022.11 [In Thai]

Surasawadee, C. (2018). Local museum: Management of cultural heritage and local
wisdom towards learning and tourism sources in Bangkachao area, Samut
Prakan province. Phranakhon Rajabhat Research Journal (Humanities
and Social Science), 13(1), 103-120. Retrieved from https://s005.tci-
thaijo.org/index.php/PNRU_JHSS/article/view/81478 [In Thai]

Topanurakkun, U., and Paiwithayasiritham, C. (2016). A participatory action research
in conserving and passing on Thai Songdam's cloth wearing wisdom.
Silpakorn Educational Research Journal, 8(2), 162-175. Retrieved from
https://s005.tci-
thaijo.org/index.php/suedureasearchjournal/article/view/45293 [In Thai]

Utara, V., and Rattanarungsikul, P. (2023). The culture of woven fabric according to
the belief of Tai Lue people to the assimilation for identity. Journal of
Arts and Thai Studies, 45(3), 1-10. Retrieved from https://s008.tci-
thaijo.org/index.php/artssu/article/view/2296 [In Thai]

225



Tai Dam Cultural Heritage: Knowledge Management and Naiyana Ajanatorn and

Information Transmission Dynamics in Loei Province, Thailand Kanokporn Nasomtrug Simionica

Wattanachaiwanich, R., Phramaha Wichien Vachiradhammo (Kulmanee),
Phoowachanathipong, K., Brahmakappa, A., and Nararatwong,C. (2023).
"LAE, DO, BERNG, POR" youths producing buddhist creative media for
local development in their hometown. Journal of MCU Ubon Review,
8(3), 1431-1444. Retrieved from https://so06.tci-
thaijo.org/index.php/mcjou/article/view/270780 [In Thai]

226



y‘ﬂuﬁaﬂszmﬂ\lw g9

Research Article > ! O“W

;51]Lmuu‘%m‘sm‘saumﬂmaaa"'lﬁfnfms;m'%m‘sua:mﬂfufaﬁmia%mﬁ

) Qs g = dl *
ARIINYIAYINBALDYIINY 1%@1@]'3‘5313}'71 21

A g

= 1 8_.% (61 ¥ 9 a a 3 =
wnHNa tNIYILNBN AIBWN LN NINAA drazan’ a1k o A3

UNANLD
a o aql'doz 6 A =3 Y a =S 1 v a

mmsmmmqﬂi:mmwaﬂﬂmgﬂLLmJmﬂmmmma:mmwawa’[’«mamﬂ%mmﬂaa
funinsuinianalulafdasaune anIneasoagfosse ngualedie fe wndnsuaz
YAIINT W INeauTAgdoens $1uan 381 au lasldiin1niRenuuuguadiidne (Random
sampling) WATN1ITATUNUINGN $1u2% 7 au 1aTesdenld fa unusauniw Jen
anuiTadn .98 diazidayalaslddiainud d1fesaz dade uarduwdoauuuiasgiu
HanIAnw wud deeuuuuseunuanliuinig 318 au (Favar 84.31) WMlFUINT 1-2 A3v/FaH
v lFuImsluinduni-gnd 1aa1 13.00-16.30 w. ldWasayaiiarnudmariungy 1uinmvas
vImaiandnduiniiga gﬂLL‘m_lmﬂﬁu?n’nﬁ@i’aamsmnﬁqﬂ R ﬁaaa&mqﬂlm ANNABINTT
ﬂ%’uﬂ;amiu’%mi Teoun mam]”wﬁw%’wmﬂimmumﬂmﬂnnﬁ Pgnuanaliuinig wwtinndads
NNBLNIFORITWRSATIAUINNT waz i uSnIsne lulad s sgunan nuaNy EULLUUﬁaaag@ﬁQLiﬁm
auﬂmmjm”admsmﬂﬁq@ Ao ﬁ’amg@]qal%ﬂﬁﬁmswauwmuﬁuﬁadaqﬂﬁ%"‘m TDLFUBLUE AD
NINLINTRITAULNAAITRANNRANE Lﬁwﬁ\‘lﬂ%'wmn*sm‘saumﬂvlﬁnﬂﬁ NN ﬂ%’uﬂgumﬂﬁu’%mﬂﬁﬁ
A' :;’ o A d' v &R a 1 > dql' d' v A v £ a (2 L%
899% 90NINIINN B NANENTFIUIY warUTUNUARUSS IR R AR aINUANNABINITHEZNNT ITI%

< v a ' o a = o A <2 A

anuisnalalumiliuinsagluszavinn lasdanudaneladuyamnsaniiga anudanaladug
1@uA NINENIETFUNANBINEADANNFBINNT FUADUMIVEILUIM I 1918 wazdiszuuInsany
Unaanaeunad0d39950a Tolauanius Ao MIANRTIFIMRANNAAINAANY LWNARALAUIANT LAY

UYAINT NIRRT DAY TIWNHE Y

Ardany : Wasmyaanugandnin; WessyaumIngas; uInMIveiasaya

" unanwibdusunitinesnuisy Sas sluupvInIEswnazasdinInsuImMuazinaluladasauna
W AInada A Feene luaaisisd 21 ldsunssiusuunuananiuidbusswauw w1 inosunsng
VI3 WAL 2567
T ussonsng Frwgms dundnsusnisuazinalulafassuineg awingassngifsene
2 fdnansswne Syns sunInguinsuazinaluladsssuime s IngasnTageeney
3ussansng Fiwgms Snninguimsuazinaluladssawne an1InensuNTAITeIe
‘ussansnd duninsuinmsuazinalulafasauineg swangasangdosne
" Corresponding author: em_narumol_g@crru.ac.th
TLA Research Journal: ISSN: 3027-6799 (Online)
Received: Jul 19, 2024; Revised: Jan 22, 2025; Accepted: Feb 11, 2025

227



sUnuurinsmsswnavasiinInsuinsuasiAlulagansaume UQUA INIBINWY LAZALY

WNINPRENTADFLITY Tuan33en 21

Information Services Format of the Academic Resources
and Information Technology Center of Chiang Rai Rajabhat
University in the 21st Century*
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Abstract

The objectives of this research were to study the desired library format and the
satisfaction towards the service of Academic Resources and Information Technology Center of
Chiang Rai Rajabhat University. The sample were 381 students, lecturers and staff of CRRU
through accidental sampling and focus group with 7 participants. The questionnaire with a
reliability value at .98 was use to collect data. The data were analyzed by using frequency,
percentage, mean, and standard deviation. The results revealed that there were 318 respondents
who visited the library (s4.31%), used the library 1-2times/week, most visiting time was 1.00-4.30
pm., used library for personal/group work, the most service used is Netflix room. They desired
library type is a modern library with the need of able to access the library's resources from
anywhere, anytime, extend the operating hours, good communication and service skilled staff,
and provide more modern information technology services. The focus group participants agreed
that the most desired library type is a modern library combined with a living library with the
suggestions as provide various type of information resources, able to access resources anytime,
anywhere, allow students to participate in library activities, and improve the area to meet the
needs of users. The overall satisfaction was at a high level with the most satisfied in staff
service, the sufficient information resources, the simple and easy service process, and a security
system with CCTV. The suggestions are; should provide various books, more service areas,
more staff, more green spaces and relaxing areas
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Comparison of Citation Rates Between
Subscription and Open Access in International
Academic Journals of Chiang Mai University
from 2014 to 2023

Tippawan Sookruay*

Abstract

This study examines the citation rates of articles published by Chiang Mai University
in subscription-based and open access journals indexed in the Scopus database from 2014 to
2023, covering 27 subject areas across Health Sciences, Science and Technology, and
Humanities and Social Sciences. The results show that subscription journals consistently
received higher citation rates across all subject groups, high Impact Factor, and rigorous peer-
review processes, which enhance article quality and academic credibility. However, open
access journals showed higher citation rates in certain fields due to faster accessibility, enabling
quicker dissemination. From an information science perspective, these findings highlight the
importance of strategic journal selection that considers research goals, accessibility, and
audience reach. Institutions should promote balanced support for both publishing models,
improve access to academic databases, and provide training on journal quality evaluation.
University libraries have a vital role in this process through the development of hybrid
collections, advisory services, digital repository enhancement, and the promotion of
information literacy. Continuous evaluation and improvement of library services are essential
to advancing scholarly communication in the evolving academic publishing landscape.

Keywords: Article citations, Subscription journals, Open access journals, Scopus, Academic
journals of Chiang Mai University
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Biochemistry, Genetics and Molecular Biology 895 9,337 10.43
Chemical Engineering 304 2,981 9.81
Chemistry 419 4,068 9.7
Computer Science 395 2,655 6.72
Earth and Planetary Sciences 68 430 6.32
Energy 215 1,870 8.70
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Engineering
Environmental Science
Materials Science 344 3,297 9.58
Mathematics 337 2,154 6.39
Multidisciplinary 558 6,608  11.84
Physics and Astronomy --- 1,853
_------
’*i]’lﬂ@ﬁi’]dﬁl 1 WU’]"‘ILfliéJﬁ’WNﬂ?ﬁ’]%’J‘l«LU‘Hﬂ’J’]NLLﬂZﬁ’]%’J%ﬂ’liﬁﬁdad Nﬁ%LﬂS’]Zﬁél@li’Wﬂ’li
"L@T%’umsa”wﬁa CPA WU’j’]Nﬂﬂ’]iﬁﬂH’] CPA luﬂ’]WTJN?Jﬂd’lﬁiﬁ’]iLLUUUElﬂ%ﬁJﬂN’]%ﬂ 12T
A1 cPA FI§ALTBIMNA1AUAE Environmental Science (CPA=18.54) 784a481fa Chemical
Engineering (CPA=15.79) n@u1fe Earth and Planetary Sciences (CPA=15.13) LLa:mmﬁmﬁ
ﬁaﬂﬁqﬂﬁa Multidisciplinary (CPA=2.98) WWaRarsonluniwsrnaesssrsuuuida wudn
g3 ATA1 CPA FIFALTBIANNAGUAD Agricultural and Biological Sciences (CPA=12.50)
Jadad81A8 Multidisciplinary (CPA=11.84) nau1f 8 Biochemistry, Genetics and Molecular

Biology (CPA=10.43) Wazana13mfiiasfigafie Earth and Planetary Sciences (CPA=6.32)

2. n&j&la'lw'lea?neaﬂzl'lﬂmm{qwn'lw

A131971 2 UFAIFIWIRLNANY IUWIUMTBN9BS ez CPA 189M13871989UMANA
FwhImuutuanivaandn uszsssuuuila lunduamanininsmaaigunnd
f.¢1. 2014-2023

157 837 5.33

Dentistry
Health Professions

Immunology and Microbiology 386 4,264 11.05

Medicine 1,740 14,534 8.35
Neuroscience 88 919 10.44
Nursing 140 900 6.43

Pharmacology, Toxicology and Pharmaceutics 419 3,210 7.66

Veterinary 1,085
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PMONTIN 2 WU BIRAIIWIULNANLAZEIWINNITE1989 WA TesnTImT
1@3Un1361989 CPA WUIHANSANEN CPA TUAWI I8 U89 TENIUULLBNTURINTA N30
A CPA FIFALTEIAINAIGUAR Neuroscience (CPA=16.57) T898481A8 Immunology and
Microbiology (CPA=12.52) ERREE Pharmacology, Toxicology and Pharmaceutics
(CPA=11.27) uazaunimfiiasfigadia Health Professions (CPA=3.42) ilawansanTumnsy
28991387150 uuLda wudngrviTndan CPA F4§AL389a Wa16GUAD Immunology and
Microbiology (CPA=11.05) JadaJad1fa Neuroscience (CPA=10.44) naxu1fAa Medicine
(CPA=8.35) uazan11imiiasfigadia Health Professions (CPA=5.33)

1 a 6 o 6
3. ﬂ’s‘!&laﬁ‘ilﬁ’l’liﬁN%Hﬂﬂ’lﬁ@ﬁLLazﬁdﬂ&lﬂ’lﬁ@li
@l’]i’]x‘]ﬁ 3 UFEAINWIBUNAINN FAIBIBNITON9DI WA CPA PPINITNIBILNANY

TTNINNITENTULLUNITVENITN waz1vasuuutde Iunﬁjuawﬁmwgwﬂmam‘ua:

FIANAFAT U Q.. 2014-2023

Arts and Humanities

Business, Management and Accounting 38 168 4.42
Decision Sciences 29 53 1.83
Economics, Econometrics and Finance 41 157 3.83
Psychology 28 112 4.00

Social Sciences

336

ﬁnﬂ@ni’w‘ﬁ 3 WU’j’lLfiaﬁnNﬁ?ﬁ’]%’;%ﬂﬂﬂ’;’]&lLLazﬁ‘i’m’mmiﬁ’Nﬁa AIATIEROAIINNT
"L@T”umsﬁnaa CPA W‘]J’J"]Nﬂﬂ’]iﬁﬂi&’] CPA luﬂ’]Wi’JN"UE]G’J’]iﬁ’]iLLUUUQﬂﬂJﬁ&I’]%ﬂ GakTekeki
Afldn cPA g9§L389a0d16qUAD Decision Sciences (CPA=10.83)789a981A8 Business,
Management and Accounting (CPA=10.62) o@u1fAea Economics, Econometrics and Finance
(CPA=7.64) Unzan11317iviaefigafia Ars and Humanities (CPA=3.32) ilaansanTumnsy
P921381TuuuLde wudn awﬁmﬁﬁc&h CPA gaqm?mmuéwﬁuﬁa Social Sciences
(CPA=6.82) 7838341 A8 Business, Management and Accounting (CPA=4.42) TCERGE!

Psychology (CPA=4.00) wazana13miiiasfigafie Ars and Humanities (CPA=1.54)
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4. &7 CPA Us21AnM3a13 IURNAN 27 @127

WHWANT 1 waadagl CPA sznitemsasuuuuaniuanidn uazisansuuuidae lu
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2019-2023

Citation Rates : Subscription Vs Open Access

12014 - 2018 1 2019 - 2023

veteriany gy
Social Sciences F,ﬁ.
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Physics and Astronomy * .
/'F\‘
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Meurescience “‘w

Multidisciplinary g

Medicine %
Mathematics |

B

Materials Stience ==

Immunology and Microbiology *

Health Prafessions | iy
Yie

Wajor

Environmental Science ’
2

Engineering
Energy '
Ecanomics, Econametrics and Finance ‘:é
Earth and Planetary Scionces °

Dentistry

w

Decision Sciences I

Computer Science -
Chemistry /

Cherical Engineering ﬂi

Business, Management and Accaunting Eﬂ
Biochemistry, Genetics and Malecular Biology f
Arts and Humanities “

Apricultural and Biological Sciences ']’
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ﬁnmmu{]ﬁﬁ 1 WU 27 @3 BTN NIETULLLENSURINTN luTeD a.a.
2014-2018 g3 1i61 CPA FIgaALIEIMNIaUAa Envionmental Science (CPA=27.46)
389898178 Neuroscience (CPA=27.31) n@au1Aa Earth and Planetary Sciences (CPA=23.01)
LLa:mmﬁmﬁﬁaﬂﬁq@ﬁa Multidisciplinary (CPA=3.93) uazlug291 @.a. 2019-2023 /w1371
fifien CPA §980L3890 WA UAD Environmental Science (CPA=13.90) 384898108 Energy
(CPA=12.14) T@u1 @& Chemical Engineering (CPA=11.06) W8 81213517 %087 gafa
Multidisciplinary (CPA=1.66)

WaRsonlunwsnvesnsssuuuida Tugsl a.a. 2014-2018 g3 1791 760
CPA qdq@ﬁﬂm’méﬁﬁuﬁa Business, Management and Accounting (CPA=73.00), 3838341
Ao Immunology and Microbiology (CPA=31.73) naNIAe Nursing (CPA=30.86) WLa*&1U171
fiaufigadie Computer Science (CPA=1.57) uazlug9d a.a. 2019-2023 s1w13317 TN
CPA §98A1389a 10810 UAD Materials Science (CPA=10.33), 789898188 Agricultural and
Biological Sciences (CPA=8.87) a@N1Aa Chemical Engineering (CPA=8.19) Lm:m"uﬁmﬁ'

ﬁaﬂﬁq@ﬁa Arts and Humanities (CPA=0.81)

nsanlsgua

PNNIMIAANEARANTUTIULTABLEATINT IATUE1989209UNANUTZRININTENT WU
vansuaNNEn uaznsansuuuida wnsasITinsszauwwmd vasuninenasidaslna

< a ' 1 a Aa ¢ a A
MWTINNI 3 512131 WuTnaEIRITInemaasuazinalulad da1 CPA guga Loy
TunwsnzesnImsuuuueniuaandn gafigada 11.66 LazWUIINWIIY CPA MIFTULL
e fa 9.70

= a/ ] v o a A =<

NANIANEIAINGTD FOAARSINLLWIAG WIDNAN1IANEIVEY Haug (2019), Langham-
Putrow et al. (2021), uaz Momeni et al. (2021) ludsziaudalUfifa Taigasnasnsarsuas
1 l& | Qs o Qs tﬂl > A v Y Aa A v a tﬂl l&'
@1 Impact Factor g Sadudaipdaynunisslifasanlunmafendrsdiunanuiaiiy
anuiTaiialiiuIuiduvasauiad (Springer Nature, 2021; Wiley, 2022) AbATN Y
MIFANITUALAMNDHIIANIBINGG F1UNTZUINMNT Peer Review NiT1I0 §INAAIQIANN
paiunsd198sliunanunlaiunsddundgunings lasawizlusvdedin (Haug, 2019;
Momeni et al., 2021) n13gaasulwn193zanis lagawzlumandniudsdugs Janw
dasnsdayafidefielduazausninludszyndldldass (Sarawudecha, 2021; Srivastav,

=Y ‘{ > a Q v A

2020) NPT INDDYARNIENWUAZANSVDINDNL® WA INRUUILFNILUITLRINTID
9913815 Subscription "L@i”aama:mnmugﬁuiagaﬁﬁamq@uaﬂ{u LT Scopus Laz Web
of Science (Elsevier, 2024; Office of Academic Resources, Chulalongkorn University, 2023)L.ag
NIARUARBIINARNRANITINIIZUR 213803 Subscription drulnay ldsumstaiunlay
o v A €A tv 1 . . . A 1 1 1 A A
FUNANNITINTIzAULaN LT Elsevier, Springer uaz Wiley Tidinadannabaia Ay

WNSAANE WazNNILRan TN uTaIRnIdunalan (Springer Nature, 2021; Wiley, 2022)
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Lﬁaﬁﬁ]ﬁmmwﬁmnéwmm’mﬁ‘ﬂmmam{ua:maiuiaﬁ (Science and
Technology) Afid cPA gaqﬂwudﬁagﬂuﬂ@mwmnmuuaﬂ%‘uam%ﬂ AN EAUG I
Environmental Science (CPA=18.54) 784893178 Chemical Engineering (CPA=15.79) naN
fa Earth and Planetary Sciences (CPA=15.13) mﬂwamiﬁﬂ‘izﬂﬁdﬂéna:ﬁauﬁdmwL%aﬁu
maaﬁn?aﬁrﬁ'ﬁ@imﬁmﬁh:mwf‘tﬁﬂuﬁmqmmw AMNUNLTeRD LaYITLLNITAIIIFAL
UNaMNTENIG (Haug, 2019; Langham-Putrow et al., 2021) NAN13I3LHINOAARBINUNAIAL
209 Eger et al. (2021) ﬂwummmmmmawaumm ﬂi”U’J%ﬂ’]i@]i’Jﬁ]ﬁa‘uL%Gaﬂﬂ\‘]ﬂd‘ﬂ’]l%
219813 Subscription "l,mumimaaamaym U32naunUINWIT8Vad Sarawudecha, (2021)
WUI1 Chemical Engineering Luum’luLLuuﬂﬂiuﬂ’]iﬂi:ﬂqﬂmﬁlm’]mmmm 432Uy Peer
review L0970 Lﬂwﬁuaw%’ulmzd’uqma’mmimmzf“ﬁ?ﬂ WONINATINUIN UNANUTS
LWeWNT e300 Earth and Planetary Sciences mmnm‘mﬁuagmmaaaa@i‘msmdnﬂs:mﬂ
LLazsL%Lflug'lmTagasLuﬂﬁﬁwSaﬁé'lﬂ?uuﬁl'ﬂaﬂ (Momeni et al., 2021)

mjummﬁm"mmmaﬁqmmw J61 CPA TunIWIINNTRITHULLBNIURNNEN g4

Do

l’;i((ﬂﬁﬂ 9.70 LATWUINNNWTIN CPA 13ansuuuida Aa 8.20 Lana1saa1113anNda1 CPA

aq@‘wud’]ag'sluﬂaqimwmwmmuuan%’uawr?mL‘%'mmuém”u@”aﬁ Neuroscience (CPA = 16.57)

e =S

LR RGE Immunology and Microbiology ( CPA=12.52) REREE Pharmacology,
Toxicology and Pharmaceutics (CPA=11.27) §Inam3AnsaInsngaanaasnunan1ssy
284 Haug, (2019) ez Langham-Putrow et al., (2021) ﬁwU’a’wm’mﬁaamﬁagaﬁﬁmmLL;iu,z‘i']
FILAZHNIUNNIATIIFELBE9LTNIIA 13T Subscription Bssaulnajeglugiudoys web of
Science W&z Scopus HIHTIN1IRAN IENNTIHIULWIHAI® Lia991NT52UD Peer review 7l
VTUIAUASITIMAEIHLANIZN UAZIWIILVE Bjork & Solomon (2012), Srivastav (2020) 7
WUINEIV1TN Immunology and Microbiology L‘flu\‘ﬂu“n@aaa‘ﬁ‘ﬁ’aamimwNﬂﬁL%aﬁaluL%G
Ineneaas u,a:mmgnﬁawaﬁagmﬁamimaaaﬂgﬂﬁ ﬁﬂﬁwamﬂﬁ%’umﬁwSalmm”uqa
LRZHINLINRIDIITN Pharmacology, Toxicology and Pharmaceutics ﬁ’a\‘m’limmg’mm’m
UaaansuazAmnIWgs 45201 Peer review ﬁrﬁmmai’nmmL%aﬁﬂﬁﬁiuqmm%mmm Ua
msamasaumMIrmIduadanmsinuiaelultde (Momeni et al., 2021; Antelman, 2017)
NN ITARBEaTLazaiaumaad da1 CPA lunwsinnsmuuuuaniy
{UTN ga‘ﬁ'q@ﬁa 7,57 waswuinIwIan CPA MIsnsuuuida fa 568 LaRansansvi3m
fid1 cPA gaqﬂwmﬂaQ‘Luﬂ@;mﬁmﬂmuuam?”uam‘fmL%ﬂdmuﬁﬂﬁuﬁaﬁ Decision
Sciences (CPA=10.83) J098911AD Business, Management and Accounting (CPA=10.62)
nau1fa Economics, Econometrics and Finance (CPA=7.64) 51?\‘1 HANITAN®IAINEND
FAAASAINUNANNIITLaY Haug, (2019), Momeni et al., (2021) sruidusnvfiiisatasiums

' v

’“Jmm%ﬁ?]“mmLﬁamiﬁ@ﬁﬂm%qnamf dadenduunastayaniinnuiigeie 13a0s
Subscription 98320 Peer review fifiananidesiiouisasunitueig ﬁ]d"l,éi’%'umia”nﬁagga
f#nsuluanenic Business, Management and Accounting Lﬂua’mwzj’miwm’]m%m”zyﬂyumi

Qs a a & v v . . d
AANTOIANT MYUIAITINTG LLNzﬂ']TTNLLN%ﬂﬂEJY]‘DS %dﬂ?il“ﬁ"ﬂﬁ]ﬂﬂﬁnﬂ'ﬂiﬁ'ﬁ Subscription f
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il Impact Factor g4 sz ldsuanudaiioluuiaisimnisuazimTw (Bjork & Solomon, 2012;
Low & Lamb, 2020) wanannuiwssnuanuzaansoslunan1s3suues Haug, (2019), Eger,
(2021) Ainuinlwa191397 Economics, Econometrics and Finance tdwi1338fdaIn1s
mmgmmﬁmmigaLﬁiasaa%‘umﬂﬁwaﬁaﬁ”ﬂumiﬁmu@uhmﬂLﬂmgﬁaﬂm:ﬁumm*’ma

nanIAnEgInLing 3 a12137 Ma13ssuuniia (Open Access) §8031N13
1é5un1581989daunaNN CPA geninsmsdsinnuansuaingn éun Dentistry, Health
Professions L8~ Social Sciences %Gaa@ﬂﬁaaﬁmm’;ﬁﬂ HIaNaNIIANBIVBI Antelman
(2017), Piwowar et al. (2018), w8 Tang et al. (2017) AWu317135815uv U datduwisousy
nnitwszUssdudaluit awansalunisandsuazinsuniaraaranlaage
N9 ﬁaﬂlﬁ@%mmtya’mﬂmnmmUa’mn Taganzluanuidouuy Multidisciplinary
s fsunanylddine saasunissnedslurentislaslidnaanizanndniisas
(Antelman, 2017; Bjérk & Solomon, 2012) %Tﬂﬂ’]ﬂﬁ]'\ﬂﬁﬁ’ma’]%ﬂ’]ﬂ%’g awi(nﬁ;"qu hay
ARIINYIAY: RUIBIUITZAUWIUITNE LB% WHO, NIH, ERC 33889ulaune Plan S #1854
MINBUNTIHITBUUL Open Access Immww:mumﬁ{unu%iﬂ welWiAamsinsunsagg
tuaziRasansensdaluszaulan (Haug, 2019; Springer Nature, 2021) @31ai3 1Sl
nmstdawmadayaluarzrgaainuazingmansdszgna nuitolumandmaiuganin
LATAIUANE ﬁﬂ’)’]&lﬁ%ﬂuﬁadlﬂ(ﬂmEl“lTﬂHﬂLﬁiaﬂiﬂﬂ"ﬁﬂ%ﬂﬁi@LLﬂqmﬂﬁWﬁﬁﬁﬁim: lagane
luvSunvaslsaszune 1091 LazN1IINEINNIAGAN (Loscalzo, 2016; Rodrigues, 2020) @21
s'mL%’ﬂ‘u,mimsJLtwéi’fagauazmnfhﬁaﬁ’agaﬁﬁuaﬁﬂ AfszuuWsuninnaiss wasldd
PBIINAINNTZLURNITN ﬁﬂﬁmuifﬁbmmmwT’lﬁaLLazgﬂé”NSa"L@Tsmﬁa (Holmberg et al.,
2019) wa@nssumstinAsuazdredeiiasnudasly: madrfsgindayaseulard iiu
Google Scholar, PubMed L&z ResearchGate ¥nlmin3soumalgusredounanuidraele
Jwanndn lidlanaldsunisdradagaanalueas (Piwowar et al., 2018) uazn1sansza
AMATNYDINNTENT Open Access Aimpact Factor ;;mLLa:VI,@T%'ummau%’u‘tmﬁmms LT
PLOS ONE, BMJ Open, Nature Communications L& Frontiers fINAlAUNANY Open Access
"Lﬁ%'umwum%aﬁamn%u (Eger, 2021; Momeni et al., 2021)

wananTuRansans lunwsnginuimnuisnaaendy 2 49 Aot a.a.
2014-2018 uaz I .6, 2019-2023 WU31A1 CPA =¥iaulAARDIANNLANA1IVBITZUUAT
WHUWINITINTlundagUuuuataiiiaday Aalugell a.a. 2014-2018 MIETULL
UaniIuaNnInian CPA La.ﬁiUggaﬂd’mzi’mﬁ'mauslmﬁaunnmmﬁﬂm Immwwluﬂa;umm
Inenmaasuazinalulad 1w Environmental Science (CPA = 27.46) was Neuroscience (CPA
= 27.31) F370AARBITLUNIAAVEY Haug (2019) LAz Langham-Putrow et al. (2021) A1zyin
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Abstract

This study examines the influence of Library, Archive, and Museum (LAM) digital
collections on the cultural competence of undergraduate humanities students in Thailand.
Through a survey approach, the study evaluates how often students engage with these
collections, the types of resources they access, and how these engagements may enhance their
cultural insight. The results show a positive but modest correlation between the frequency of
engagement with digital collections and cultural competence metrics. Qualitative data reveals
both the benefits and challenges encountered by students in using these resources. This study
contributes to an understanding of how LAM collections may promote cultural competence in
higher education and highlights the need for improved accessibility and support for students.
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Introduction

Cultural competence is increasingly recognized as a crucial skill in today's globalized
world, especially within higher education. Humanities students, who frequently engage with
diverse cultural materials, are expected to develop this competence to succeed in their studies
and future careers. Library, Archive, and Museum (LAM) digital collections offer students
access to a wide range of cultural resources that can enhance their cultural awareness and
sensitivity (Varheim et al., 2020).

This study investigates the correlation between the use of LAM collections and the
development of cultural competence among humanities students in Thailand. Students in the
humanities, specifically, are required to cultivate cultural competence as they frequently engage
with materials that embody diverse cultural perspectives. LAM digital collections serve as a
significant resource for students, affording access to a vast array of cultural materials that can
augment their cultural awareness and sensitivity. This investigation seeks to analyze the
correlation between the utilization of LAM digital collections and the enhancement of cultural
competence among undergraduate humanities students in Thailand. The objective of the study
is to comprehend the frequency with which students utilize these collections, the types of
materials they access, and how these activities may potentially influence their cultural
competence.

Literature Review

Cultural competence in higher education refers to the ability to recognize, understand,
and appreciate cultural differences, which is particularly important in humanities disciplines.
LAM digital collections offer an array of resources that can support this competence by
providing access to a wide range of cultural and historical materials (Sanchez-Caballé et al.,
2020). For instance, digital archives may include rare manuscripts, artworks, and ethnographic
records that are invaluable for understanding different cultures. In a library, archive, and
museum perspective, humanities undergraduates’ cultural competence is significantly
influenced by their engagement with digital collections, enhancing their understanding and
digital skills. Integrating digital collections into humanities education fosters inclusivity and
promotes cultural competence among students.

Digital humanities have transformed knowledge access and dissemination, creating new
opportunities for humanities students and faculty. LAM organizations are essential for curating
digital collections crucial for humanistic research and cultural competence development. The
culture of digital scholarship in academic libraries facilitates the integration of digital resources
into educational practices, enhancing student engagement with diverse cultural materials. LAM
organizations prioritize professional development to enhance their professionals' cultural
competence, benefiting student interactions through informed teaching and learning. LAM
organizations also serve as "learning laboratories," providing access to digital collections vital
for developing digital literacy and cultural understanding. Collaborative efforts between LAM
services and instructors are essential for bridging traditional and digital learning (Varheim
etal., 2020).

However, previous research has shown that not all students are aware of or capable of
effectively using these resources (Voda et al., 2022). Factors such as digital literacy, familiarity
with digital interfaces, and the perceived relevance of these resources can influence their usage.
Additionally, there are disparities in the usage patterns among students from different academic
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disciplines, with humanities students potentially being less proficient in navigating digital
collections compared to their peers in fields like computer science.

Moreover, for research studies on digital collections in the Thailand context in the past.
There is related work is the study of Sukmanee & Manmart (2018) about State and Problems
of Digital Collection Management of University Libraries in Thailand the result shown that
digital collection management in the Thai university libraries comprised collection acquisition
policy, the establishment of an operation unit responsible for the acquisition, its personnel,
budget, and its management model, collection storage, and standard for digital collection
management. The collection acquisition process consisted of acquisition, its storage, standard
and metadata for cataloging, access and searching, application technology, and data
maintenance. And there were 5 problems of digital collection management in the university
libraries: 1) personnel’s lacking of experiences, electronic expertise, and copyright law
knowledge, and the high turnover rates of personnel, 2) insufficient budget for journal
subscription due to the increasing subscription rates, no negotiation power with journal
publishers and subscription agencies due to unfavorable working conditions, supporting budget,
staff development, and technological differences, 3) lacking of main database for storing and
accessing digital academic data for networking and instability of the Internet, 4) most of the
software could not function and were not compatible with the university working system, 5)
users’ statistics of database use were not self-retrievable, and the reduction of the digital
collection users.

Therefore, the management of digital collection and the result to concern of the problem
of the management of digital collection leads to the students and users to increase their use of
digital collection in Thailand context in the future.

Methods

A survey was conducted to investigate the relationship between the use of digital
collections and the development of cultural competence among humanities students in
Thailand. The survey targeted 1 8 2 undergraduate students enrolled in humanities
programs across several Thai universities. The survey instrument’ employed for the
survey incorporated both closed-ended and open-ended inquiries. The closed-ended questions
utilized 5-point Likert scales to quantitatively assess the cultural competence of undergraduate
students, soliciting information regarding their capacity to comprehend and engage with diverse
cultures, their valuation of cultural diversity, as well as their familiarity with an array of cultural
practices. The cultural competence was transformed into twenty-one statements, where students
expressed their level of agreement (Lopes-Murphy, 2013).

Additionally, the survey encompassed questions pertaining to the frequency of students'
engagement with digital collections (e.g., "Rarely," "Sometimes," "Very often," "Always") and
the specific types of materials they accessed (e.g., "Manuscripts,” "Photos,” "Rare books"). The
open-ended inquiries facilitated students in articulating their experiences with LAM digital
collections and the various impediments encountered. This section of the survey vyielded

" The survey instrument is certified by Office of the Research Ethics Review Committee for Research
Involving Human Subjects: The Second Allied Academic Group in Social Sciences, Humanities and Fine
and Applied Arts. N0.191/67 (Research Project Number 670117)
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qualitative data that contributed to elucidating the quantitative results. The survey was
administered to 173 undergraduate humanities students, who were intentionally selected to
represent a diverse array of academic majors in the humanities.

The quantitative data underwent analysis through descriptive statistics and
correlation analysis to encapsulate the frequency of digital collection utilization, the categories
of materials accessed, and the cultural competence scores among the student population. The
qualitative data were examined by discerning recurrent themes within the students’ responses
concerning their interactions with and challenges faced in relation to LAM digital collections.

Results

Quantitative Results

The questionnaire respondents are mostly concentrated in the age range of 19-22, with a
few older respondents. It seems primarily to consist of students majoring in Library and
Information Science. Most of them are in their 2nd or 3rd year of study. The quantitative data
analysis revealed that most students indicated infrequent use of LAM digital collections, with
42.8% reporting "rarely™ and 36.4% indicating "sometimes,” whereas a smaller fraction utilized
them "very often" (17.3%) or "always" (3.5%). The most accessed categories of collections
comprised manuscripts, photographs, and rare books. The correlation established between the
frequency of digital collection usage and cultural competence scores was weak yet positive (r =
0.147). This finding implies that a certain degree of association exists between the
frequency with which students engage with these collections and their cultural
competence; however, the relationship is not particularly robust (see Fig.1).
Furthermore, the demographic variables like age, year, and major show very weak
correlations with cultural competence scores in this survey.
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Fig. 1. The correlations among frequency of use, collection types, and collection access of
undergraduate humanities students.

The analysis also reveals that several statements have a strong correlation with
cultural competence scores. The top five predictors include Statement 10 “I tend to observe
people different from me and reflect on how they make me feel.” (r=0.6829), Statement 4
“When I meet people different from me, I compare how my cultural identity is similar to theirs.”
(r=0.6808), Statement 11 “I think of myself as a culturally competent person.” (r=0.6604),
Statement 9 “Classroom activities that involve interaction with people from other cultures help
a person develop cultural competence.” (r=0.6422), and Statement 13 “T like to tell people from
other cultures about my own culture.” (r=0.6286), respectively. These statements are highly
correlated with cultural competence scores, suggesting they may be significant predictors of a
participant's cultural competence. Meanwhile, other statements show moderate or low
correlations (around 0.5) with the cultural competence scores (see Fig.2).
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Fig. 2. The twenty-one cultural competence statements correlated with cultural competence scores.

Qualitative Insights

Students reported that while LAM collections provided valuable cultural insights, they
also faced challenges such as limited accessibility and difficulty in finding relevant
resources. These challenges suggest the need for better support and guidance in using LAM

collections effectively. such

as restricted access to essential materials, technical difficulties

including slow internet connectivity, and complications in navigating digital platforms.
Furthermore, some students conveyed a desire for an expanded range of language options to
facilitate the accessibility of these collections for non-native speakers.

Conclusion and discussions

The empirical results of the thorough investigation carried out in this study
categorically demonstrate that while the LAM collections have the potential to significantly
enhance the cultural competency of students enrolled in humanities courses, the overall effect
of these interactions is still relatively small and, thus, restricted in scope. This observation
suggests that even though students are actively participating in and engaging with these diverse
collections, there is still room for improvement, particularly in terms of how well these
resources support students ‘nuanced and comprehensive understanding of the complex web of
diverse cultures that makes up our global society. The critical importance of these collections
as priceless educational resources that merit further investigation and utilization within
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academic curricula is further reinforced by the found positive correlation between the degree
of student engagement with these collections and the development of cultural competence.
However, the issues with accessibility and the availability of adequate user support highlight
the crucial flaws and gaps that must be fixed right away in order to properly utilize the potential
of these collections.

To ensure that their collections are not only made available to a wide audience but are
also carefully customized to suit the unique needs of undergraduate students pursuing their
educational goals, organizations under the LAM umbrella are finding that it is increasingly
necessary to critically reevaluate and carefully reconsider their strategic approaches in the
context of Thai higher education. Included in this reevaluation process should be efforts to
enhance digital access to collections, offer comprehensive training programs or student-specific
support systems, and work together to make these priceless assets easier to use and navigate
overall. Furthermore, emphasized by the notion that obtaining cultural competency necessitates
much more than only being exposed to a broad range of resources.

Itis also imperative that LAM organizations carefully evaluate and analyze the specific
kind of materials that are most effective in fostering and advancing students' cultural
competency. With Thailand's rich and diverse cultural landscape, collections must be carefully
selected to incorporate local, regional, and global cultural objects and materials, all of which
should have a profound impact on the lived experiences of the students interacting with them.
Additionally, it is more important than ever to offer teaching tools and resources that let students
carefully evaluate and interpret these varied sources in order to foster a deeper and more
fulfilling engagement with the vast body of cultural knowledge that is accessible.

The study's conclusions, then, emphasize both the enormous potential of LAM
collections and their intrinsic limitations in terms of promoting cultural competency within the
framework of humanities education. For LAM organizations to maximize the educational value
that can be derived from these collections, accessibility and the establishment of robust support
mechanisms must be given first priority. Additionally, as college students navigate their
academic journeys, they must ensure that their collections align with the evolving requirements
and expectations of their student body. In order to improve students' cultural competency, future
research should concentrate on pinpointing the precise resources that complement instructional
tactics the most effectively. Additionally, it will undoubtedly be advantageous and fruitful for
subsequent scholarly studies to examine how LAM institutions in Thailand might.
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Competencies of Information Professionals Responding to
the Needs of the Labor Market in the Digital Era!

Saranlita Chotirat? and Nawapon Kaewsuwan®"

Abstract

The purpose of this research was 1) to analyze the skills and competencies required for
information professionals in the digital age that are demanded by organizations and agencies,
both in the public and private sectors, for the execution of information-related tasks. 2) to

analyze the labor market demand for librarian and information professional positions, as well
as opportunities for the development of information professionals to adapt to changes brought

about by the digital age, and 3) to propose recommendations for the development of educational

curricula that align with the labor market needs for librarian and information professional
positions in the digital era. The research tools used were a questionnaire with 100 users of
graduates from the business sector, and semi-structured interviews with 1 0 librarians,
information scientists, and lecturers teaching in the fields of information science, librarianship,
and information management from universities. Quantitative data from the questionnaire was
analyzed with statistics and analyzed qualitative data by content analysis and classification
approach. The results showed that the most desired professional competencies of information
professionals in the digital age are personal attribute competencies (x = 4.74), followed by
information technology and digital skills competency (x =4.50), librarian professional skills
(x =4.46), and information technology and digital knowledge competency (x = 4.44),
respectively. The results of the research reflect that the curriculum and higher education
institutions in information science should emphasize the learning process that includes
knowledge in librarianship, and digital technology. In addition, communication skills and
personal characteristics are important competencies that business organizations and
information practitioners are aware of and give importance to the competencies of information
professionals in the digital age at the highest level.

Keywords: Information professional competencies, Information professional job position,
Librarian, Labor demand, Digital era
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Health Information Seeking among Employees of the Italian-
Thai Development Public Company Limited: A Case Study
of Wiharndaeng Unit, Saraburi Province!

Nilchanok Klaypong?, Songlak Sakulwichitsintu®, Kultida Bunjongsiri*
Abstract

This research aimed to study; (1) the status of health information seeking among
employees of the Italian- Thai Development Public Company Limited, (2) compare health
information seeking among employees of the Italian- Thai Development Public Company
Limited classified by gender and work group, and (3)the problems in health information seeking
among employees of the Italian-Thai Development Public Company Limited. The population
used in the research was 464 employees of the Italian-Thai Development Public Company
Limited, Wiharndaeng Unit, Saraburi Province. A total of 464 questionnaires were returned,
representing a 100 percent response rate. The data collection period was between September
and October 2023. The data were analyzed using percentages, means, standard deviations, T-
tests and One-way analysis of variance ANOVA). The research results found that; (1) the overall
average of health information seeking status of the employees of the Italian-Thai Development

Public Company Limited was at a low level, except for psychology, which was at a moderate
level, (2) the health information seeking status of these employees when classified by gender

and work group did not differ significantly at the .05 level, and (3)the problems in seeking health

information of these employees were at a moderate level, overall, except for 2 aspects that were
at a low level, namely, personal problems and obstacles, and personal information sources.

Keywords: Health Information Seeking, Employees, Italian- Thai Development Public
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