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Development of Digital Technology Capabilities
for Operation of Village Health Volunteers
in Pattani Province

Fadeelah Doloh! Wanpichit Srisuk? and Nawapon Kaewsuwan®*
Abstract

This research is a mixed-methods study which aimed at studying (1) the level of
competence and readiness, (2) problems, obstacles and limitations, (3) comparing competence,
readiness and problems and obstacles, and (4) suggesting guidelines for developing the ability
to use digital technology for the work of village health volunteers (VHV) in Pattani Province.
Data was collected from a sample of 365 participants and 10 experts from January to April
2025. Quantitative data was analyzed using statistical values, and qualitative data was analyzed
using classification, grouping and content analysis. Findings indicated that, overall, VHVs
demonstrated a high level of digital competency and readiness, with key strengths in digital
ethics and online coordination. However, limitations remained in digital innovation and
misinformation literacy. Overall problems and barriers were at a moderate level. Notably,
average monthly income was the only factor that led to statistically significant differences in
the level of problems and barriers (p < 0.05), reflecting inequality in access to devices and
internet expenses. Language and technical terminology were also identified as barriers among
older VHVs who are more proficient in the local Melayu dialect. The proposed development
approach should comprise of four important dimensions: (1) strengthening competencies in
media production and building digital resilience, (2) promoting learning through a model digital
mentoring system, (3) developing bilingual (Thai-local Melayu) learning media and
applications to reduce language gaps, and (4) establishing policies to support essential resources
in order to reduce economic burdens and sustainably enhance the effectiveness of public health
operations in the area

Keywords: Village Health VVolunteers; Digital Technology; Competency Development;
Work Performance; Pattani Province
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UseauaunUszantnn 5) anusuAesaunssanulsaasionsdaria (Digital Responsibility
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@ial,ﬁad (Self-directed Learning and Development) I@lElnim_lLLWJﬁ@ﬁazﬁ’aum’mmau'ﬂ@&lﬂ%
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orduaglunTundsansuun (Fauaz 90.40) ludrudayanisdjuaou wudrdrulnagd
Uszaunsoinsidu asn. 1ann1 10 1 (Feuas 65.80) waiieldiadvdaidandinin 10,000
UN (§a8az 82.70) S?i'aazﬁ”auam'szs’]U"L@“lajLﬁmwa@iaamamsfﬁﬂa@ﬁu (39882 59.20)
fnsuanunendmnaluladadnia nqusegssulnaidanialnundegunssifemssin
qﬂﬂaLﬁﬂiﬂ%ﬂﬁﬂﬁﬁﬁﬁ%ﬂ%ﬁi:ﬁh (Gouaz 62.70) wazaNnTatnhidwnasiiia laaaaaian
(Fauaz 78.10) LLﬁmulmy'ﬁ]:mmhumsamam'rﬂﬁﬂ%iaaﬁaﬁ%ﬁahﬁﬂwmzmsﬂs:*‘guma"lﬂa
(Zoom) LRBILNIAT (Fauas 46.30) Hail ngudraddnlngidinsuaaianudainstung
Anavsuenamvineensldinaluladasraiuduluewaa (3ooas 60.80)

2. szauanssanzuazanamdanlumslfinaluladfdriaiani s iitew
@13197 3 srauauTInuzuazanuwiaulunslfinalulafadviaion sl fidnuves asu.

(n = 365)

« JLAUANTTOWE JLAUAMNNTDN
Uszian — , — ,
X S.D. uilaa X S.D. | uilaa

1. mijuauiﬂaﬁ%ﬁ'aaamﬁ 3.72 | 0.78 N 363 | 0.78 N
REREITaY o
2. m3ldiasasiiafariangnediasusys 3.75 | 0.79 Vel 3.67 | 0.77 Vel
3. MNIRIVFTIAUIANTINGING 332 | 0.88 | thwnany | 363 | 0.77 | w1n
4. MDY UFTUNUS uaeainy 3.75 | 0.78 un 3.71 | 072 | W
LA3T8
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mswamaNumasamsitine lulad@ivanansUfiaemw W@se aoLaz UazAue

PpIan mau”mmmimqmﬂi:fﬁmyj'ﬁmélmﬁm”mﬂ@mﬁ

JssiEu _ FLAVANITTOWE | _szﬁ'ﬂmww%'aw |
X S.D. wilaan X S.D. | uiaan
5. ANNTUAATOL 9338LIIME UAZANN | 3.66 | 0.83 AN 367 | 078 | a1n
Uasanslumsliadna
6. MnawiTymeniadasfioddvia 350 | 079 | thunans | 367 | 074 | N
7. Mavsusnumadasuudasdana 358 | 0.76 N 363 | 075 | a1n
8. MITUUFUALNAIUIALDS 367 | 0.75 N 364 | 075 | N
RAYII 3.62 | 0.80 a1 366 | 0.76 | ann

naT9f 3 sustnuzlumisliinaluladfdviaien s jodou aan. lunwsauag
et - di a v U £3 = v dll A aa v
luszduann (X = 3.62) WaRsanidunodiu wui desunuusaumuiiniglfiaiesladdria
a9daTusyn uazmadnis UfFuus uazairaniatne dduafogenge (X = 3.75 uaz
3.75) sp9n9anfa mjuanidrladivinedidiasagim (X = 3.72) warmaiSouiiazwamn
AuLay (X = 3.67) awaau Nk annunsenlunmsldinalulad@dinaiionsuifuwaes
aaw. lTumwiamagluszauann (X = 3.66) ilaWasandunediu wud gaeuuuuseunudl
mManas UfFuwus wazaiueietne dduafogenga (X = 3.71) sasasunda nsldiadasile
#3Maa81989385730 ANNSUAATEY 33387U5TM wazAaNdaeanslunsltadnia uaznng
) ) A A Aaa @ AL a e — a @ o
witlymidoiaIestiodina denafowinn (X = 3.67, 3.67 LAz 3.67) LAz I TDUTUATWAIW
awlad (X = 3.64) onus1au
U o > v aaa o ‘dl a e
3. w1 addssa uazdadrnatwnsidinalulagadnaiiansUfiten
~ o v o @ @ Aaa v A A wa
a1319% 4 zaudym gdasia wazdedinalunisldinalulad@iviaiienisufjudnuas aaw.

(n = 365)

Qs U o >
§ seaudant 9dassa uazuadng
Uszian .
X S.D. uiaan
1. gﬂﬂiﬂiua:aumaﬁﬁ@ 3.18 1.01 11unand
2. ﬁ'ﬂmLLa:mmjﬂumﬂ“ﬁmﬂTﬂaﬁ 3.11 0.89 1unand
3. miaﬁuaypumﬂ%mmmﬁﬁmiao 3.13 0.95 thunans
RauIIN 3.46 0.83 hwnang

A ¥ o a % Aaa v A a wn
IMNANINN 4 ﬂ’fy%q Egﬂéﬁiﬂ LLaz“IlE]iJ’m@]GLuﬂ’]{L"ﬁmﬂI%IaEl(ﬂfﬂ‘ﬂal,‘wE]ﬂ’liﬂg:]ﬂ@l\‘l’lwuax‘l

A a

aay. luniwsawagluszaudiunans (X = 3.46) tlawarsmdusadiu wudn gasy
wuusaunuddyniuazauariadiugdniniuazduinediia Jdafoginga (X = 3.18)
sasasNnfa mMIsiuayuIINwiisnuitio e (X = 3.13) uazrinszuazanuilunisld
walulad (X = 3.11) gusau

4. Wisuifisuaassans anuniaa uazdanigdassalumsldinaluladadng
lﬂl a wAa
an1sd)uak

41 anvsanzlunisidinaluladfana

148



TLA Research Journal Vol. 19 No. 2 (May—August) 2026

P d a @ Aaa o A PN
M139N 5 Naﬂ’liLﬂSU‘UL‘Y]UU&&JS?G%ﬂ%ﬂWﬂ“HLﬂﬂI%IﬂU@’%ﬂal,waﬂ’liﬂgum’m“llad [AIENR

Sum of Squares df Mean Square F Sig.
LWe 3WIWNGY | 1923.240 151 12.737 1.107 | 0.246
m ulumju 2449.829 213 | 11.502
PV 4373.068 364
g 3WINNgy | 13.113 151 0.087 1.283 | 0.047
mulungu | 14.421 213 | 0.068
PV 27.534 364
JLAUMIAN 3TWININGY | 179.890 151 1.185 1.107 | 0.246
mulumju 227.861 213 | 1.070
PV 406.751 364
FOWATW ITAININGY 131.068 151 0.868 1.272 | 0.053
mulunga | 145.381 213 | 0.683
37 276.449 364
é’aﬂuﬁ'a%imﬁ‘y FWiengy | 87.705 151 | 0.581 0.979 | 0.553
mulunga | 126.394 213 | 0.593
37 214.099 364
Uszrunsainig ITAININGY 13.751 151 0.091 1.084 | 0.293
v asw. mulungu | 17.893 213 | 0.084
37 31.644 364
eld I3TWININgY | 110.116 151 0.729 1.153 | 0.170
mulungu | 134.771 213 | 0.633
77 244.888 364

* InpdAnesianszau 0.05
A a a @ Aaa o A A wa
91na13190 5 wanmstTsufisuanssonzlunmsldinalulad@dnaivenisU Juaen
1 v - -Y- tﬂl A wn |¢§’ 1
2049 agu. wud sussnuzlunmsldinalulagdiviaensdjuGnuves aan. ldduagnuine
@ = o A ' o & IS % ' A
211 IZAUMIANE anIUNIN Faanfiagends dszaunmyaimadu ean. uazmele adnedl
woAYNIENaNIzay 0.05
4.2 anansanlunislzmaluladfdna

= a a @ @ Aaa o A a ea
@13199 6 namstSouisuanuwianlumsldinalulad@dnaianisl juanuvas asw.

Sum of Squares df Mean Square F Sig.
LWe |AINNGN | 1849.438 142 | 13.024 1.146 | 0.182
balg sfl,unsju 2523.631 222 | 11.368
ety 4373.068 364
g TWINNGY | 12.310 142 | 0.087 1.264 | 0.059
molundu | 15.224 222 | 0.069
373 27.534 364
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mswamaNumasamsitine lulad@ivanansUfiaemw W@se aoLaz UazAue

P90 maﬁ'ﬂimmimqmﬂi:fﬁmyj'ﬁmlmﬁ”@m”@ﬂ@mﬁ

Sum of Squares df Mean Square F Sig.
LAUMIANT ITRINNGY 160.430 142 1.130 1.018 | 0.448
mulungu | 246.320 222 | 1.110
U 406.751 364
AN 2HINNGN | 98.307 142 | 0.692 0.863 | 0.830
mulungu | 178.143 222 | 0.802
U 276.449 364
fanuflagande ITRINNAN | 69.618 142 | 0.490 0.753 | 0.966
mulungu | 144.481 222 | 0.651
U 214.099 364
Uszrunsainig ®WINNGN | 10.721 142 | 0.075 0.801 | 0.924
W amw. mulungu | 20.923 222 | 0.094
U 31.644 364
ele FWIIngN | 88.552 142 | 0.624 0.886 | 0.783
mulunga 156.335 222 | 0.704
U 244888 364

* InpdAynIsianszau 0.05

'
v a A

tﬂl = = £% Aaa a e
N3N 6 namaIaufisuanansaulunislsinaluladadvaivan1sd e

1 v v Aaa v A a e, |J Qs
w89 aF¥. Wy anansanlunsldinalulad@dnaianisufuduues asw. Vl,muagjm‘umﬂ
Y =2 [ A o 4 = o ' A
211 IZAUNIAN FnIUNN Faanfiagends dzsunisniniadu eaw. wazald adnedl

woFAYNIENaNIzay 0.05
4.3 Tgw1 addssa uazdadinalwnsigdinaluladaana
o A

a1399 7 kamalIvuifivudynt guarie uazdedinalunisldinalulad@iviainans

UJUANUze9 aaw.

Sum of Squares df Mean Square F Sig.
LWe TWINNGN | 877.997 67 13.104 1.114 | 0.272
ol zﬂumju 3495.071 297 11.768
373 4373.068 364
g ITRINNGN | 5.791 67 0.086 1.181 | 0.178
mulunga | 21.743 297 | 0.073
33 27.543 364
FLAUM AN ITRINNGN | 81.942 67 1.223 1.118 | 0.264
b2l yluﬂ@;u 324.809 297 1.094
33 406.751 364
FONUAN 3TWINNGN | 60.084 67 0.897 1.231 | 0.125
mylunaju 216.365 297 | 0.729
RIPEV 276.449 364
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Sum of Squares df Mean Square F Sig.
5@ﬂmﬁa§mﬁa szniengy | 46.321 67 0.691 1.224 | 0.132
mulungu | 167.777 297 | 0.565
RIPEY 214.099 364
dszaumaning 2WINNGN | 5.620 67 0.084 0.957 | 0.574
\Ju . mulungu | 26.023 297 | 0.088
RIPEY 31.644 364
ele RAINNGN | 64.149 67 0.957 1.573 | 0.006*
mulungu | 180.739 297 | 0.609
RIPEY 244.888 364

* SpdaynIananszay 0.05
A a a ) v o @ @
1NAI7 7 kamaIsuifisunwnnszaudynl adassauazdednnalunisls
Aaa v A a wn ' v
walulag@dnaansUjifnunes asy. wod Jywuazglarsa sussnuzuazanunioulu
v Aaa v Iﬂl a wenr &/ [ v 1 a o o e Qﬁldl Qs
milfinalulag@anananisdjifnuues ean. duadnunale adwiidbddynisaianzey

1 IJ [ s s { 1 Qs
0.05 LL@]VLN?.I‘HFJEIT]ULW?I 218 356]‘]Jﬂ’]iﬁﬂ‘]:l"] ROTUNIN E‘Nﬂ&lﬁﬂ%@’]ﬂ&l LLazﬂitﬁUﬂ’]ifﬁﬂ’]iLﬂ%

U 9

o o @

oA aad o
agu. adlnpfm AN IFDANIZAY 0.05
s v aAaAa o P2 Aa A
5. i MINAwIANAFEIRITalumsimnaluladfdnaiian1sU)iinew
MNMIFUATIZARANTITLFIUTI LAz TBIEUBUUZ NN TRNN U BIHLTEI T Y
daan ldimuauiminIwamaumInIanIaIiangaiuanuanzianzaIreIiui lag

WL % 4 G Adh

5.1 @T’mﬂ’ma’%m%aamsnuu%om?waﬁﬁua:qﬁﬁu WAINS INNHNANITILNLIT
FNRUTIDULINWNIIRINIRITAUIANTTNAINAVDI DAY, ﬁ@hmﬁyﬁayﬁq@ 35T UFDILTINAUW

ANBEHIUNITUIRNIIBLINTIU[UANTT (Workshop) ﬁl,ﬁumswﬁﬂﬁaﬁaaﬁlﬁﬂqmmwﬁamLaﬂ
a £ d‘ 2 ] d' 2 v {d' % L% (d'nﬁ

WRLATUA M I INY LN 1A aaw. FUNINDANLULUAERINFITATOL T FUNUTNAIQAA N
anlaladruaniasg mu@J'Vl,ﬂﬁ'umil,a%ua%dﬂ”ﬂmmijmﬂﬁ'uﬁa@‘ia‘iﬁa (Digital Literacy) Waz
fimimnpmsl,umiﬂ”@maﬁagmjnmiqmmw F9921 TNz 709N UANNLREIINNITLH L UNS
Y A A a A A o A % ' & A
TayanaaaLafan u,azl,wumwumauulumsaamsmagaqmmwwgnmaggﬂswwuluwuw
SuReTaUatINYTERNTA N

52 @T’]um:mumiﬁaufuaziwuaﬁfuakl,u LNANNTNNTINNANIWAINIANNING
ﬁaLﬂﬂIuIaﬁlumju RN, §9I mnﬁﬂ%’mﬂﬁﬂugﬂLmumiw"’wmﬁ'ﬂzlmwmﬂmimsmﬂLf‘m
noujanaiouiifidzauniaol uazn1lnd jodluan1unisalae (On-the-job Training)
Autunszuunssufieruiesiianadulalunmsldnugniaigunindaaio: aqugnunis
TuinfaunalnWians@dria (Digital Mentoring) ladszyndlfuuiAaiNautioifan (Peer-to-

. ' o o { o Aaa o o o A v A
Peer Learning) HM%N15A@LAaNLNKET B ninuedIagaiminndionaaanu 49003
tﬁl U t&l =) Q =1 Qs 1 1 1 v =l Vv &
aamsmﬂmmnmm:muwmn@uuﬁmL@mﬂm:mﬂamamwhmﬂiuiamlmﬂugﬂﬁim

o 04 6 v i A e o
LLRSAAAITNNND asl,um{lmmammIWuVLQama Jugaiatl

7
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mawananuauInmlsinaluladadnaiomalfianu W@se aoLaz UazAue
°1Jaammau”mmmimigmﬂi:ﬁmyjﬁmlu’%m”mﬁ@mﬁ

5.3 @Tmmiyimwmiu‘%uﬂwwﬁ'@uuﬁsmLLa:mmﬁu LND LARAATUNUAARN BTN
MELRZIAIUTITNLANIZVBIFIRIAT AN mnﬁw"'@umﬁamiﬁﬂuﬁﬁ%ﬁﬂugﬂLLmJ‘ﬂmn%mﬁ
mmﬁwauNmummvlmﬂLLazmwmmgﬁu TagdnniaanuuUFaNaANLALTIldaaL
(Interactive Multimedia) waz8ulWnsiAnnianladne smﬁdmsﬂi:qﬂm‘i“ﬁ@jﬁmﬁm NI
walulad QR Code uazidilamBaniautfususinuniman iNaaaguasindiumsfaaslu

@ ' o o a Aa LA v o A '

naudEIany muqvl,ﬂﬂumqﬂﬁ‘ﬂ’mmaaﬂwﬁmﬂuﬂmaammsgmuwﬂaatm FIVTTIVAA
ANNANNIIA LN ITINRLAENTEAUNITEaNTUINALLIAE 209 agy. lwANun a9l
YIzENITNN

5.4 MunlgunuuazmMITANITIANEIANUGINAINS FULHRINNANITINTTA

U ) s o > =) = d' o ar 6 @ s A =)
S’]EJVL@]L‘]Ju‘]j”ﬂfﬂElﬁ’]ﬂtyL‘WElx‘illi:ﬂ’]imEI?I‘YI&&IW%ITﬂUS:@UQ‘IJaiiﬂﬂ’]dmﬂIuIﬂﬂ AINRUUINIIAG
ANUIMABNEINIAINA (Digital Divide) HwuaIMILTIgIa@ns lagtanaliniinsuniasy
AvndaarudinuaduauuAninIdunefitadmiund Jodeu uazdnuainmst
mmgmm"'m‘iwaaaqﬂmniﬁams Lﬁaa@msz@h’lﬁﬁiwmuqﬂﬂa LRZIUITAIUTLRNT ANV DS
o ' o o & 6 1 A A aa v .. '

ITUUTBNUTYA mug"l,ﬂﬂumﬁmmquﬂmumaamamﬂuﬂmm (Digital Helpdesk) W1
LWRANDINLAS UL FINN AU LAt I hITAUFIUR Lﬁaéwmﬂm’]mm’m‘lﬁﬁmﬁ’nﬁmmsmqm

o lvaInsussu ltywidanadaun aaw. laluuniuned

nsanlsgua

1. anssauzuazanandanlwnslfinaluladadnaiansufiteuves aax.
PMNHAMIANHINDIN 88N, 39nIaTaa FrzauauITauen9fdng wazdanunsavlunsls
wmaluladd@dvialasmuagluszauuin WM T T EAUNLIT FIRSETITINAZNIETS
w3ernoidulaudigige a:ﬁauﬁammmmmiumﬁnmmmé’ur;‘il’ﬂ’;mLazm{L‘*ﬁﬁ"aﬁaﬂu
sanlaliiamyfass 0n9fLilosanmIf esu. SausTousduasosssunasmasnaasazng
gofige axvionliiAudeviauaanianiuginsn lag asu. anuimdyiumadniasdoyadiu
yansvasaulugur dadusingiudrdgaesaiuliindalunisisuansugs
ﬂﬁﬂgmstﬁﬁaamﬂﬁaaﬁumwﬁmﬂ%wfmaé“mu (Social Learning Theory) 284 Bandura
(1977) MaTu1p wodnysunasouizasuyediinannissunauwssifouuuuainuduoy lu
uunil malfunadwiiatuiugu (9w LINE) "Lﬁﬂmmﬂumiﬁ'@gmmaaﬂ@;mﬁ oRN. L3Bu}
wazfnuNaaNARAANIWNITUUA AT ﬁﬂﬁ’l,ﬁ@]mmﬁ’lmmumnmsﬁﬂégﬁLLa:miﬁwj
TIUN lummzﬁ'éﬁumiaﬁ’waiiﬁm”@mﬁma%‘]ﬁ'aﬁ@hm?zlmﬁaﬂﬁq@ TaganzrinsemMInaade
daadidsuarnsldeuldsunsufifanududan ﬂa%ﬁaaﬁﬂaﬁﬂﬁuaadﬁmﬂiuiaﬁLﬂuﬁad
FENNUAZTUTE U RAAARBINULLUINRRINMIBANIUINALWIAE (Technology Acceptance Model:
TAM) 984 Davis (1989) lulidzasn13uiainudnalunisldaru (Perceived Ease of Use -
PEOU) %as:qdw mmj’l,ﬁ'ug”’jﬁLwﬂIuIaﬁﬁ?ul’ﬁmumn%%"[&iLﬂuﬁm@ia@% LFINAALGD
vanaduazanuailalumsldom mw%’u%maamiwﬁmﬁiaﬁﬁﬁaﬁaﬂmmfluqﬂaﬁﬂﬁﬁﬂﬁ
DA ﬂ@ﬁgumsl,'%'w;?uawmLLsagdﬁlﬂumiw”@um@utaazjmﬂﬂu;jﬁwﬁmqmmwﬁ%ﬁ‘a

wanaInNh mn“ﬁagm‘ﬁaqmmwﬁwudﬂ aRY. ﬂ'wmmmu”ula’lumm”ﬂmaﬁaga“ﬂnmo
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(Fake News) uazdianunnademaiiauatayalawaavinuna s uIunsInuwnimnsyss usl
iaﬂaL“‘Saﬁmtﬂ@mum:agﬂmm‘”umnﬁmu LL@iﬂJi:LﬁumﬁmﬁﬁuﬁaLLa:m’nma{Tuﬂm)‘ﬂ
912U HANTIFLRZYIDWIN BRY. Eluﬁuﬁﬁ‘i'mi'@ﬂmmﬁﬁm’mﬁma@iamida@ia%gaqmmw
A a A A ° ' ) o A & A o Y IS
niatdan Sﬁamﬁ)m"l,ﬂgmmﬂmLmeammLmaLLazmamluwu‘n anunIankazidunaln
o a n:id 1 a :ﬁ o v = di o A £ 1
Ja3nuaNNAaNa1aNa LL@Iuaﬂgu%uanauazmummmLmawuluausiaumul,ammvlu
dinudewafinzrimifdudanaseuuazutlvinaisldednaduly Sududasldiunssiaus
NILINUAZNITRNEWNNBZNNIAALTIINNY (Critical Thinking) 8819139617%
2. Town adasse wazdadinalunisidinaluladadaian1sdfineuzas
a tﬂl 1 U Aaa @ L % =
&N, INMNNANTITUNANUIN ﬂtymu,a:qﬂaﬁﬂiumﬂmmﬂiﬂaﬂmmmaa AFY. JINIAL A
lumwswagimzé‘umuﬂma lagiiiasuunaIudnauANUEAYNLIN AIUNTONAT
T,maa%wﬁugmuazmmgﬁaLﬂuqﬂaﬁﬂfﬁaq@ lagawzdymiduwinaiita ladosuaznise
' U A A d' c!‘ d‘ 1 U a 6 & 6
AN lTINuIuLean 91aFULHaINNNTN aFy. uaaLsaaml?jmﬂaumasmmmzqﬂmmmu
qﬂmmé’uﬁmnﬂ a:ﬁauﬁaﬁ'ﬂuﬂﬁmmjﬁnLflumszmﬂndmauﬁﬂama ANMNLINEILIN
muasgivhlfifeglarsanuasiwmaluladiduneipduiuinnninduaiasiiationu
e o [ a o a A ' YR 4 @ a
souMItligaaasaINUNnpnTsaNsunalulad (TAM) Nz mnpﬁ*’ﬁgammunu (\3%
' AN v 'Y ) = o a g
LRZAUWEN L) gdm’]ﬂsﬂwwﬂ"lmu wwaltuntgausumaluladazanadnun wanaini
Eluﬁal,%aqmmw wuim‘hﬁ'@@T’mmmn%dwmm"lﬂﬂmﬂﬁﬂﬁ'umwmmgﬁu N3N aFy.
sanlddulalunsudaenunanadwdimaiianimng ihldgenaiandnainazniandaya
a -d I a a n:i 1 a wn £ s a
Hawaa F9duglassnnaaineNguesininglassaniinsljuas seaaaaInung s
anNiannsaluniifiasns (Communication Apprehension) niniasasialaildgnaanuuuld
FOAARAINUAAANHINIINIEN Q’L"ﬁmuazjﬁnﬁaﬂawl,tﬂanmem:naﬂ‘ﬁ'wmnmﬂiuhﬁﬁu
= ~ v v aaAa a
3. SaUNgUdNITANE ANNUNIDN Lmzﬁzymqﬂas‘sﬂ‘l%ms‘l%mﬂfﬂaﬁmma
4‘ s o a o tﬁl 1 YV &) s = t:ll 1 1 s
Wan13UpiRwas agn. anwan1Isunnudn Meldidudasadsinsmwmadaszauym
agnafivpdAaNNana (p < 0.05) uaz aFy. wlnaiseladindt 10,000 U axviauliinu
71 Wy BRY. ‘qnamzﬁamﬁ’miﬂu l,wiqmmwmaaqﬂﬂsrﬁﬁm’ml,l,mn@haﬁ'uaﬂ"mﬁm%mm
A = A I v o & o o & ' ' A °
ADIUENIIATHIND D9 BN, mmm"l,@uammmLﬂu@]aﬂmams@IWuEuLm nANNgANNE
o v a A= I A ' A wn A ' v oA a A
duaztzuianath fdinamoiduglarsafisinadanisl Jidanu FIDNIRINALALNAN AU
Faaudanalulad suuuusiaasngausuinaluladl (Technology Acceptance Model: TAM)
284 Davis (1989) lusunisiuFanudiolunisldam (Perceived Ease of Use) lansd 39840a
Tinalulafignuasinduniszannninaiasfiatisdrwrnanuazain wanaini nin asa.
nquneladasdszaudymmanaluladanniiga arailugunngniscidaysannauluiiun
wWyzueled ndfe Taysgunwsasdszmaulununigualas asu. ngaudt anafianuant
laiasudiu wIavrane'lUannszuy Big Data PBINTENTHETITUFY RINR AN AFTY

NINBLINTURZNITIN LLN%‘HIH‘LI’] ] E!“ll an Wl%ﬁuﬁﬁ%ﬂ aatafauananudnase
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4. URININTAAWIANNEINITA TN I aluladadnatlansUfiiRewaas

v aa o

adx. INHANMIFNN BT I ggossluwimeminamanusinIndanag

[
o

N 3 dszms aoil

1) SUNTZUIRMTTHUF Tasdsuarnnisosssodunisd fiin13939 (Action
Learning) uaz 1452 uuALA89 (Mentoring) Usznudadasa Tarunuiianelildszuuiiass
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The Roles in Supporting Sustainable Development Goals of
the Siam Technology College Library

Chatsiporn Wasasiri ! and Sumattra Saenwa?"

Abstract

This research aims to study the roles in supporting sustainable development goals of
the Siam Technology College Library. This qualitative research collected data through in-depth
interviews using semi-structured interview guides. The key informants consisted of 15
participants: college administrators, lecturers, staff members, students, library service center
staff, and experts. Data were analyzed using content analysis.

The research findings revealed that: 1) Current operational conditions: The academic
resource center has implemented operations that support the Sustainable Development Goals
(SDGs) at the routine operational level, particularly in the provision of information resources
and basic services aligned with SDG 4 (quality education) . However, several significant
limitations were identified, including the absence of clear sustainability policies and strategic
plans, fragmented information retrieval systems, and a lack of in-depth competencies among
most personnel in effectively advancing the SDGs. 2) The informants agreed on enhancing
seven key roles to support the Sustainable Development Goals (SDGs). Key priorities include
the integration of SDGs into organizational strategic plans and indicators (33.33%); the
transition toward digital libraries, "One Search" discovery systems, and the application of
Artificial Intelligence (Al) (40.00%) to facilitate user research in alignment with SDG 9
(Innovation and Data Accessibility). Furthermore, emphasis was placed on developing staff
competencies toward becoming " knowledge facilitators," upgrading learning spaces based on
universal design principles, and implementing energy management (100.00%) to create a
sustainable learning ecosystem in accordance with SDGs 7, 11, and 17, as well as establishing
concrete external partnerships.

Keywords: Library Role; Sustainable development goals; Academic library

! Master’s degree student, Information Studies, Faculty of Humanities, Srinakharinwirot University
Email: chatsiporn.chat@g.swu.ac.th

2 Lecturer Dr. Sumattra Saenwa, Information Studies, Faculty of Humanities, Srinakharinwirot
University * Corresponding author: sumattra@g.swu.ac.th

ISSN: 3027-6977 (a@wlat)

Received: February 23, 2026; Revised: April 16, 2026; Accepted: April 20, 2026

160



TLA Research Journal Vol. 19 No. 2 (May—August) 2026

UNUI
nswawfigsinldsuniswauniniediedatitoslagasinisandszsm@ (UN)
%\1LﬁU’Jﬁadﬁ'umsl,l,nwl,mﬂzymmmmnau MIANE NMSRNTAANUEINNTOVBITATUAY
§9uraaan (United Nations, 2015a) 1ijafl w.a. 2558 sndszm o laimualidnimmaqeis
NysAgInumMITRuaTRE IR 538% (SDGs) qumamqummﬁ”lmﬁzym%mﬂﬁ&
wndunazldsunsaeusuandssmasunnidwegnedsindelsznalng (United Nations,
2015b) ’Luﬁ’mmaaﬁaaag@fu avsw”uf‘szvrj'mﬁs:mﬂ’j’]ﬁ’aﬂamﬂmm:aa'm”uﬁamgm (IFLA)
aﬁ‘uaguiﬁﬁaqagmvl@?{umwaw%”m"]Lﬂuw”uﬁﬁmﬁﬁ’m”ryémé"umsw”@umﬁsfaﬁumums
sassulinnausansndhfisteyaldainavinfioy lasgasiuldnnauilemauszvinuzlunis
lﬁ’faﬁﬂﬁﬁ@ﬂiziﬂ%ﬁq%j@ (International Federation of Library Associations and Institutions,
2018)
auianouinig Snpnapinaluladgsrndinusialunissaninswensasaumnad
RAWITZUDNNTIALAULALILUUNIFURUNS o nTasawnauazlfusn1siutasniefi
WANNRANE SAUSINIAUALAZEIEIWILANNEZAIN W"'@uumﬂa’mﬂﬁﬁﬂ’;mf NNBLURZNAWAR
AeluNsUS SR IRUING 5?’]“/]30gdﬁiﬂidﬂﬁiﬁﬁdLﬁ%&m’]iﬁﬁufuﬂ:ﬁ@nu’]ﬁ’ﬂHZﬂﬂiiﬁﬂiﬁ%L‘ﬂﬂ
1%urigfld (Siam Technology College Library, 2024) saia3uglEliaunInisouidioautauazdl
duunanlsznalulsziduian 1w msﬁnmﬁ'ﬁqmmw MIYANMVLINABURZAIINDA
ann Madsudpanwanuiiuaguaidizma anuinnsunwe MR GRICITRE
u,a:"?%ﬁﬁqmmwﬁ (Benson et al., 2019; Hamad & Al-Fadel, 2022) lasgudinsuiniyld
oﬁﬂl,ﬁumumauauaaLLa:aa@ﬂai”aaﬁ'uw”uﬁﬁwaﬁﬂmﬁ'ﬂumm”@umqmaLﬁaai”wuﬁ'mﬂsw‘ﬁ'
mmmLLfTﬂtymmamuLaaLLa:éTaﬂu"Lﬁazszﬁﬁu weuwsuanilaounazutaruluszausng
w“'@ums:uumuslﬁﬁﬂi:?m%mwgaa;mLl,azmmsmao%’umuﬁ'uﬂizé‘m%mwmimmmm’mvl,@i”
nafsanadanisiasyifinlavesesdnsadnisiaisiuazssiu (Capability enhancement)
ﬁua‘%mm:@iaUa@ﬁaﬂf@uuﬁﬁﬂmqmna HAUWMIwIanIsafinaInwany (Siam Technology
College, 2023)

' '
v A A

ANNIINUNIBITIBATTUURSITWIYNLA El’)"lTa\‘iﬂwUUV]UWY]‘IJE]GWE]G&&J@&Z]’]UW%
A

e-

a

qmﬁnwﬂumsaﬁmgmﬂmmUmiw?umﬁmyu 97171 9138 V8d Hamad & Al-Fadel (2022)
WU ﬁamagmmu”uq@uﬁﬂmmao'«aaimuﬁwmwiuaﬁfyagmﬂwmﬂmiw”@umﬁﬁﬁﬁuhm
39;\1Lﬁuﬁmsﬂ”@Lﬁaﬂmvwmnma:u‘%mimmumﬂ é’]mUmwa:mﬂLLa:mﬂmﬁanﬂﬂﬂums
ﬁumﬁagaﬁgﬂﬁaaﬁuaﬂﬂ fsiaLa‘%mmm‘”@ﬁulamn"ﬁagmauﬁm saviuiIouasnlunis
NG SIETUNITINIAR00TI0 LLazL*iaai”wmwmﬁmﬁfﬂﬂﬁuﬁmimﬁmﬁﬁmﬂ”‘u
uwmmaomuluﬂﬂiaﬁfuagmﬂmmﬂmsw”@umﬁafoﬁu 0999398V Thorpe & Gunton
(2022) WUl FBIEYANRIINENRLLTLATUATUTUAUS (USQ) R I PR P BILTRRtE
fauanaIsa SDGs 1u 8 Ly sff;qa:ﬁauﬁwﬂmﬂﬁﬂﬁ'@maaﬁaaaq@lumiﬁuLﬂﬁ'aum’m
efunaluddsinu \Tigia uazawneszninsasdng (thwaned 1, 3, 4, 5, 8, 9, 10 waz

)
a oA

17) uazlwinuidpuas Missingham (2021) wui1 msldidinunenswawngsduiduiaud

161



o

uwmwlummﬁfua@mﬂmmﬂmsw‘”@umﬁmﬁmao AATRAIOL 1R AS LLNZQ&J?iEW?’] LRI

ea a a a
audinsuimainemavinaluladaey

2

fnTunsdssiln aaamamu"'ua@wﬁﬂm’l,uaamml,ﬁmj'a ﬂlﬁﬁ']&l’]iﬂi:lﬂaﬂ’] RE1RITU

i ] 3
A d oA A v ¥ o= A ' o ) = '
ﬂﬂ\?ﬂuLWaLuquﬂﬂﬂqiuaqui’JN"ﬂaﬂﬁaﬂaaﬂ@ﬁﬂqﬂuq@mﬂﬂ‘]ﬂq@]alﬂ']‘ﬂll']ﬂ

RN MITWAIUN
o A A o
AMINWINE I Lal
asnuazldiiuit wessyadunumdraguazidudiunisnztroaiuayuanidv
= A o A oA o &a a a o a oA
paudnmlwIasmswaurfdedu udirgudinouinisinedvimaluladasialdinig
ANAUINBUIRIUN DN DU FUDINUTNAVDIFDL u,@iETwmmiﬁﬂmLﬁmﬁ"uaaﬁmmjja?"m@ﬁ
L%auiﬂaizwdwaanﬁwm‘i@‘hLﬁm’mﬁﬂuﬁaqﬁuﬁuuvm’mL%aqmma@‘?ﬁmmuﬂu
lagianizatig ﬁdluu%uﬂmaaguaﬁ‘nﬂu%miﬁﬁaaLw‘fityn”uﬁaahﬁ‘mﬁ”mwﬂs:mmua:
NIWYINT WANAINH HIVIAANNTALIRIHAIBAITUSHITIANT m‘m"'@u?mn%a;ﬂ N0
t:é [ > L% ;:i 04' A v 1
UNUINUAZENTINULTBIYAAINT smLﬂu‘ﬂmﬂawaﬂlumimumaauuhmsmmmaﬂmaq
o A en =~ ' I =< &< A= ° A @
szaudriamsuazmaimianawnaegiaiuilssin nnfnmassiaalimdaesuiisiny
am‘wmw‘hLﬁuaﬂuluﬁﬁ]qu”uﬁ'uuﬂmﬂﬁaa@%'un”uu‘%umlaaamﬁ'u axﬁau’lﬁtﬁu@mﬁmax
ﬂizLﬁuﬁ@Taaﬁ'uﬂEdw”@umLﬁmauvl,ﬁaﬂfwﬁ'mw Lﬁaiﬁg{uﬁﬁﬂmﬁmmaz;Eﬁﬁmmﬁmﬁaﬂ@i”
i luiduuwimegnmadfudeslunssiuayuwdwinonswauwnfidibuda |y

o

3 =
mqﬂssaaﬂmiﬁnm

lNafAnN®A ﬁﬂ’]Wﬂ”liﬁ’]Lﬁ%d’]%LLﬂZUﬂUW“/]I%ﬂ’]iﬁﬁu agmﬂ’mmumsﬁ@umﬁm am

Pa4gUIINUINTIN gapnaluladaeny

NIDUUWIAA

lumsfnasailldimuanseulunsdnmnandayaiugmlunssauinisvesgud
AMoUSN1T uaswushananawdinunsmMsRauAgiin 4 Whnansvesingissmalulad
qE13 é’dLmﬁ:ﬁiwﬁ'uNamuﬁfﬁ'ﬂﬁﬁﬂmLﬁ'mn"’umsﬁwLﬁmmmaaﬁamy@ﬁaﬁfuagmﬂmmU
MIRAWINEIE U %dﬂiﬂﬂﬂﬁguﬂinﬁuﬁﬁnm 7 ¢ Taoddssduimaates ldun 1) dums
u‘%msﬁ'@mi‘ﬁlajagsm’mﬁﬂﬂmﬂLl,azﬂaﬂqwﬁaﬁﬂﬂﬁaa@ﬂﬁaaﬁu SDGs 2) dMHN1TIAUINNT
AEWNSNIINIEITRULNAB IS mﬂﬁu‘%mimmummmzﬁﬁ]ﬂﬁm'mLa‘%umﬂ%ﬂujﬁ
WAINWANY 3) @Tm;ﬁﬁu’%misfaﬁmmmLﬂu;‘i]”a"']mmm’ma:mn@‘ﬁuﬂ’nufuazdaLfﬁwmif
RITRULNA 4) @T’m;&"["ﬁu%msﬁagaLa%ua%an'lmj”’lﬁm%'wmmLLa:w”@umw”ﬂmmsL%'guj 5) G
mﬂiuiaﬁmsaumﬂﬁmmJmamm‘fflﬁaﬁagamus:uuﬁ%ﬁauazgmﬁgaaauvlaﬁ 6) A1UNI
aﬁ“@ﬁuﬁua:éaéwmzlmma:mnﬁaﬁuawumn’%‘yufﬁwLLa:msa%waﬁﬁ UaE 7) @1uaN
sanfafiiunssniernatuninigsunesaniia udsTuninens laans 7 suazrion
uwmﬂL%oi:uwaaﬁaaa&g@lumimm’%umn%ﬁamwf WIANTIN WAz TLTBUIAR0ATIA
swihlUgnmawamnadeduludfeing 9 (Dei & Asante, 2022; Hamad & Al-Fadel, 2022; Ma &
Ko, 2022; Mashroofa, 2022; Missingham, 2021; Onwubiko, 2021; Owusu-Ansah, 2021; Bangani
& Dube, 2023; Mbagwu et al., 2020; Siam Technology College Library, 2024; Thorpe & Gunton,
2022) SaugaIlunING 1

162



TLA Research Journal Vol. 19 No. 2 (May—August) 2026

/n‘saumsﬁm,ﬁmw, 76{’11{,\ amwmsﬁnﬁumu‘luﬂaqﬁu
1. FIBNITUIRITIANT wazunumiadsandn
2. MWNITIALINT slumsaﬁua%mﬂ'mmsl
3. g AuIms ARSI
4. ugluinis
5. dunaluladznsauine
6. SAUMITANUALALES

FIUIUAINREAIN
£ 1 = 1 [
! AuUAINNIINT D / / RN NIINAWIN D9 8% \

2a9Ingramalwladasny

A 2 Aa
1. 1 RNIEN 4 MANENNE
Qmmwuauﬁmﬁw
2. 1hwaef 9 gasnITw
WIANIINUAZLATIRIIAUTIN
A A
3. 1hwanef 11 Laduaz U

<A
JANEINEY

!Lﬂmmﬂﬁ 16 é’aﬂumuqm /

ANA 1 NTALLWIAA LTI

aa
A8nISANEN

v
wada &~ A

1. é‘lﬁ’ﬂ'agawé’n miﬁﬂmﬂﬁ'@ﬁlmmammqmmw oM IFuMsIlLERnAuNga
;ﬂ’LﬁﬂTﬂgam‘"ﬂ 13znauaie ;\ij”u%ms’“mma”y FIUI% 2 A% 8197178 F1WIN 3 A% UARINT 1
3 A tndn 4w 3 au g fiAnugudinouinsineaunaluladasy $wau 1 au
KN30 ad 91U 3 A% FINNIFW 15 A% ﬁmu@mm@mjuﬁ’sasmmwummamnﬁuﬁaga
v ad o € A K A va o 1 .
ModtaunsaldianGIaua lilawaalatnslseanms 5-30 A% (Sutheewasinnon & Pasunon,
2016) Sinmailunisiien laun HUIn19Anea e 219135513240 UANINTRUARUNYY
Y 1A v A a & = o Ir_ly 1 o & d'd 6
HUfuanugwdinoying Fadszaunisoilunisvinawkidinin 5 O snAnwndlszrunyo
Elumi’l,"ﬁu%mwaaquﬁ?mu‘%mi LLaz;jmoqmg@ﬁmmmsmﬁﬂwmam’ummiaumﬂmam%
‘vﬁ‘apgu%miaa@Tﬂ‘smiaumﬂﬁﬁﬂszaumimﬂlumiﬁﬁmumm‘hmeﬁaﬂﬁin laidandn 10
I@ﬂﬂﬁjwQ’LﬁﬁaHa‘mé’ﬂ‘qﬂﬂmﬂugﬁﬁmﬁuﬁﬁmﬁ'mﬂmmﬂmsw”wmﬁﬂ'qﬁu

a' - d.i A d' Aa o eq: ﬁ' v 1 o o € A &

2. 1A309N DY LATaINaNITINNTITEA IR loun wwdnnlunI TN BalLFIAn

& v . . . v o { 0/ 13 a
wUUAIlATIEIS (Semi-structured interview) UsznaudlsdnanuiisinuaaIwansetininl

ﬁagu”uua:mwﬁmﬁu@i aUNUINY aagjuzﬁ‘n sm%mﬂumsaﬁfuagmﬂmm UNINAUINDIT 1

163



o

uwmﬂummﬁuag,ul,ﬂ’mmﬂmsw‘vwmﬁmﬁumao ﬁfmﬁmnﬁ: QﬁZﬁ% LLNin?iHW?’] LLRWIN
audinsuimainemavinaluladaey
7 smanusziduiiue lunsauuwifalunsise wiasfefiasduldsunsarasey
amnw laognssgoanddium 3 v fﬁaLﬂugﬁmml,%mmzy’l,ummmsmﬁ'ﬂwmam*fu,a:
EIRUNAMIEAT WAZHUTRIIRBIRYATzALADITUgaNAn®T aT19saUANNATILEILian
(Content validity) L82AIUFEAATEY ATOUARNAINIAQUTLAIANTITITY mmfuﬂ%’uﬂgﬁa
ﬁwmumm‘i’nm:ﬁwaapjma@mg@ﬁﬁaumvlﬂLﬁuﬁagaﬁa

3. mitﬁnimsmﬁaga miﬁmsnmeaf:é']Lﬁumil,ﬁmamwiayammﬁ'\amivl,éf%'u

mﬁmaoﬁ]‘%ﬂfﬁﬁun’]ﬁﬁ'ﬂluwgwﬁ N“’h”ﬂﬁ@@iawﬂﬁﬁagauaxdmﬁfaﬁamammawmﬂ:ﬁw%au

U

2

o '

u,mc-ﬁ'mmLﬁamsé'umwm”l,ﬂﬂ'&Q[Lﬁiaﬂamﬂamuﬂumami WARINEI NIRRT FOA
FNTUNITRNA IO mnifupﬁﬁ'mﬁumd"lﬂLﬁunm’miaﬁaéﬁmmaa FegRun3Lfiy
IUNNTBYATTWIAI UL - FINAN W.A1. 2568

4. MINATATOYA ﬁn“ﬁaQa‘ﬁ"’l,@i”mﬂms&ummﬂmﬁﬂmﬁmﬁ:ﬁﬁam?'ﬁ"’?mm:ﬁ
\#taW1 (Content analysis) @rmLmedmﬁm‘m:ﬁLﬁﬂﬁﬂéﬂ%%’ﬂﬂﬁﬁﬂ”ﬂL%aqmmw leun
NiaTuutaya neamdiuiinifssunuddadi 2) a93%a (Coding) Ll IaITHALIZIANN
shaaunsauwifa 7 dru lavldldsunsuaenfiaaeidniagdsinianuianguazdruam
AND 3) ATIIFOLANNLTHIAT (Trustworthiness) @319 UToyAUULAULET (Data
triangulation) mﬂ@ﬁﬁagaﬁg\i 6 ndu tanasuaziIvladan1du 4) avraFeUANUREAATEY
mwmuﬂ’ﬁaam‘“ml,a:m’]ugnﬁaama\ﬁhzLﬁuLﬁaa@ﬂ’nuﬁn@miumﬁmmzﬁﬁaﬂa Lag

5)iLEWa Naﬂ'lﬁl,m']:ﬁiaga@h UNITUITUBLAZHNT

WNaNIsANE
o a €A a a [
1. amwmsmmumuuazunmwmaaquﬂﬁmﬂmms'mmaﬂmﬂfufaﬁamuslu

nsakuanwimangnTRMwIN S En

1.1 AIWNITUIRIIIANIS gjmaﬁ‘nmu%fmiﬁmw‘i’]Lﬁumu@i’mmsu‘%mﬁ@mi
ANNIININANVBIINLRE u,@iﬂ'wmuiﬂmﬂLLa:LLNuqmﬂmﬁ%mL“}aal,ﬂmmmmiw”@umﬁ
fati D wanyanuia N muﬁamsﬂimé’uw"’uﬁ‘unmﬂﬁ'\ummﬂi‘]ﬁu@iammimwﬁaglu
wina dlidayalunguduinisuazdnsigand (Fasar 33.33) Awigudinsuiminlinig
) ni o v = 1 & 6 v
ARUAB YU UNTALIN Imymmms SDGs LI udI U IIILN U N EATHBITYALAE
WWBNIVAIINLIAY WRZFILFIUAMNUTLae1 SDGs LLriQ’Lﬁu%ms Lﬁaynizﬂ”uwmmaoguﬁ
a Aa v & o A o v A e A < A @
’JVIil‘]Jiﬂ’]ﬂﬁLﬂuﬂuﬂﬂa’Nﬂ’J’]&l;J (Knowledge hub) N¥inninnduLafenanugsdnluszay
FDNTWLIIUDTI WAZHATIAUTHLTWNANTA LRI asadatsd IR auNHDida b

“J@@ﬁ'm5”)57?7ﬁﬁmummmiﬁwa°'nﬁa mmu"’uayumﬂ?yumimuLm:miﬁv
Ao ' ' o A A & A A '
298 waUNUIMTay SDGs zm'l;uwmﬂwz/uYﬂuuwugwmmmwaagumm/mmiamﬂﬁu
n1wn13 vlWitanansiauduidig [Wgaaw” (§uins 2)

“dv Jo A aA a d'v 1 o a v A A

.1/@7?m@m5mﬁmnlmwumfmizumrm‘@muumuwaog"l%mmmmgumm

uSmsldaivayumanawacigedusinidaiesla” §usnis 1)

164



TLA Research Journal Vol. 19 No. 2 (May—August) 2026

1.2 013933 Tagdudnisdaniminensuuudidy uaziigiudays

[

pauladAugmaInangas adnalinau NINLINTLRMZFIUALAITL SDGs IDELRL gt ih
visshudsdidadruioouazlaiduszuy dnsldszuvinasgmlumsdanuiany wadliuins
VNRIWABITZUUNA &R (Keywords) Araelunsauan Lwiﬂ‘wmmmu:ﬁﬁﬁﬁﬁuﬁgﬂﬁm
usmssnlnadadusnsundesy mssafnswousurineesifimiuaisldadnauouas
ﬁﬁﬂ”@mmzmjuﬁnﬁﬂmluﬁuﬁ uasdiTorawounsiisrununluudasysidun asit

1.2.1 NINLNTRITRULNA gﬂﬁﬁagaﬁ%%m (39882 100.00) VAMULAK
aa@ﬂﬁaan”uluﬁmmﬁ'@mﬂ%'wmnimiaumﬂ’hmsﬁgﬂLLUU%mﬂ%mmﬁﬁﬁﬁmLa:ﬁ"sLﬁiaJ
fiitam el rannaNLazIanIZiiad TINAINININNIIIRUNARFILESUNTITOUALNNS
FINWIANTIN UIMWayanuldsuuiide 8319089003 VBIRANLY (Institutional repository)
Wasatiuauisuniolugnndu (Sauas 73.33) FINDINIWEINIFVIFUNAGTIUN AN Y
55330 wazanwlyssla S'mﬁoam‘mwwjﬁaaﬁuuam”@uuﬁiw (30882 33.33)

1.2.2 NAINITULALNITUINY ;ﬁ'lvi”iagmﬁauwgmm (Fouaz 93.33)
vlﬁazﬁauﬁdmiﬂ%‘uﬂ;au%mimmumﬂ@mjaLﬁumﬂﬂﬁﬂummjmmLﬂu@?%ﬁmm:ms
lﬁu%ﬂﬁiL%di;ﬂiJﬁﬂ”ﬁ% wananit Q’lﬁﬁagmﬁuﬂ%wﬁd (39882 60.00) Laualﬁﬁ'@ﬁaﬂﬁm%agﬂ
Lﬁamm%wmiﬁﬂujma@%% viw ausurinsemIduaiIte naldgudayasaulal \3asila
daauaznaaaTzidays rinsedunaluladuazuianamw

sadatnasn vaunuoidaludl
“Lu”umﬁ}“@mnfwmnﬂugmwyaauYmﬂl,mﬁ%?w%ﬁi%ﬁo'lﬂﬁim WANFATAL TN
aaulai %?aLma’m”ayaW?ﬁimma‘mmmﬂﬁbun"@amﬁuﬁﬁ'Z@”” CITEURER))
9alviuinisnasdayaaniti inaAushwuaz lwusnrsnswensmduns
WA 8 B8IANT L% B3AA AU IAUTTIN (N TN 46 2)
RSN ITWIN T TR AT AT Y TUaE Lﬁéaﬁyayumﬂ?ﬂuﬁ/m

e £ o £
UNANB” (UWNANL 3)

eda a P

¥ ¥ A a a [ v a2 &
1.3 ﬂ'l%f:lﬂﬁﬂiﬂ’]i Uiimqiﬂiﬂ'&l%@ﬂiﬂ’li‘ﬂﬂLL@]EIx‘]’I.I’]@]ﬂ"J'WNL“H’]lﬁ]Y]&ﬂsﬁG

Lﬁ'mﬁ'umigimﬁms SDGs LiAuuiszdn glidayasiulng (Fauaz 80.00) AU
mimﬁ'ﬂﬁ(ﬁaaﬁm’mjﬂa’mLﬁTﬁsl,fnLﬁ'mﬁ'u SDGs wazsu1snitdanlaslithiunusianes
RO LLa:VL@Tﬁ'umsw”@umVTﬂm@TmmﬂIuIaﬁmsaummm:msjmiaumﬂasmm'mﬁaa
s'fiaL‘fluﬂsuﬁuﬁgﬂﬁﬁagannﬂﬂﬁmwa%m”ry, (Fuaz 100.00) AIUE WAUMINAUWIINSENT
’imﬁ:ﬁua:msﬁuﬁuﬁagaﬁsﬁusﬁau (38882 86.67) NMILIAITIANITENA NMIWAUIANG
FUITITITUENIRULNA AMDNFRY ULazmIUJiGeungnanoninddunadygn mavaw
FuaEEFUINUTUAzIAUINNT (F8az 80.00) S0 BINNHLNITRORITUAZNITLSHITIANT
TassmahwinemInanfssin aseronsdlwaunwaielyil
“u55m7§'nﬁﬁm§ﬁmwjﬂ?mrzﬁh;ﬂvwmymiw"@mﬁ'ﬂ"ﬁﬁmﬁéZw”mmm'ZjJ

LHEUNIAINTGD 11/'2@71@mym:@ﬁmwmmam”amy@Zﬁiﬁuguﬁnmdmmf’ (819134 2)

165



o

uwmwlummﬁfua@mﬂmmﬂmsw‘”@umﬁmﬁmao AATRAIOL 1R AS LLNZQ&J?iEW?’] LRI

ea a a a
audinsuimainemavinaluladaey

1.4 A LTUTNS WUl AlFuInsuedndanarinseniTiiasiany
uﬁL%aﬁamaoﬂ’aaaaaﬂaﬁ wualdgudinsuinmadivunuimidudsounazdaaiurinuzuas
msﬁmjma@%‘f‘mLLﬁ;ﬂ*ﬁiﬁmi ROUNNBEANBNITRUAY NIRAUARIAY LAZNITITND
sIEwnanIInsnaingn (fouas 86.67) nnwensltin3esiodsna nnueNsAasLATIH
Fanzidaya u,a:ahuﬁummm%aﬁamaa“ﬁaga (Fa8AZ 73.33) EILEINNTANBIAILAKLDY
LLa:mwﬁnﬁamsﬁﬂmﬁﬁqmmw MufimnezdmaNIDAaTauuazaesITn i lugniaasne
wianssuuazsnszavdannumuisamanalulad asdragnadlvaunuoidelyd

“ﬁ'ua?ww”nmmﬂﬁvuw”aymta:m?éaﬁaﬁﬁ%mwﬁaZilmnafmf?ﬂunwﬁ’)
vysagnsuliunglausinie @199 1)

“ﬂf’?ﬂw‘"@wum‘"nmmo@?um?ﬁﬁ7n”u§'étnﬂZuf&ﬁtﬁbumumﬁnﬂaaw"
(B$nfin 2)

1.5 awinalwlagarssawnd Tagtiuiinmiliuinminauiaaeiuaziaietne
Sumaiﬁ@mmL%qqaﬁmam@mﬁuﬁ'mﬂfmumﬂluﬂuﬁ’imu‘%mi finilgrzuuiasaya
20l UNG u,@ii:‘uuﬁuﬁu‘tuﬂaqﬂuﬁwmmwL%auimﬁlawgitﬁ liglidasfuduuanadin
izmwgﬂm‘fagamsfl,ul,l,a:gmﬂl”agaaauvlaﬁmyuaﬂ Q’lﬁ%ganﬂﬂu (38882 100.00) LAKIN
FUUSARULAzAuAudaITInaaTs TaLazANUMADNENAINLWINNS SDGs ladanldwie
W”@ums:uuﬁaaawé’miuﬁaﬁlﬁa@iaﬂ’ﬁw\ﬂu n380NUUURIN8 AlTIHNY SrUUARARAL
ﬂaﬁf‘ums?«uﬁufuqa (Advanced search) La3zULMITNH 9 NARBURES (One search) A5
nnauazaan I iannensaawndaldadarinfisuuszsdunag

wenandt sslufimainmaluladadolng 1w Al niaszuunsldasusaluia
wtaslunaansasasawing vnlwussansnddidasltiiaswlng lununseaudinnw
Augnwdn g gidayainin mimalulafmsswneuszszuuiassyasaluidunlsluns
ﬂﬁuyﬁmuua:mﬂﬁu?mnmQ’Lﬁﬂuﬂaé’mﬁugmﬁém@ﬁq@ (3082 100.00) 1NaRTIILTY
ﬁ'umalaLLa:aﬁuagumsSmuqﬁ?ﬁamml,aaashwial,ﬁaa (SDG 4) §9L850M 373 puastiuns
L?Tﬁﬁamiﬁﬂmu,a:Lmdaﬁagaqmquamnﬁﬂaﬂ wazditilifAnanuszainlunissanis
'ﬂ%'wmm"l,@i”aaha@j"’mhl,l,a:ﬂi:m”@ﬁunu AaaMIlTNTEANE a"ﬁmﬂmmazmﬂslumivﬁwﬁa"ﬁaga
nszeglng (Fauss 66.67) FemaaasasnuuwInIInNIsUslnauaznINEafigsin asdaagief
Twaunwalaalui

“ :UymﬂZuZaﬁwam”amy@ﬁ;ﬁ'm?ﬁz%ﬁommumﬂ‘l@”@aamam N lnud
la Iaz laidiaandune” (yaains 3)

% Al Search finaud1nIuATI 9 W3a Al Chatbot ﬁévmmagﬂmnﬁm@wao
TemInIwNennsla’ (5nTInn46l 3)

1.6 MIWNITANBALAZFIBIUIEAMNFZAIN WUF ﬁ'yuﬁe&’mslmymaaguﬁ
’“mﬂu%msﬂ'aﬁ]”@asuﬁiamsd'}wﬁaﬁaﬂUqﬂﬂa wsahanazmyldwasuda laldidrgruy
Urzndanasnudaludd glidayadulng (Fouas 86.67) LEHaLIAANTIANUALRT AN

@1auauadmﬂ‘*ﬁu?msﬁ%mn%mmm:ﬁ@mﬂ;u LaaﬁﬂﬂﬂiL%E}%é’nﬂgﬂLLUU ﬁﬂmﬂauﬁamai’

166



TLA Research Journal Vol. 19 No. 2 (May—August) 2026

Bunadida uaz Wi-Fi anuiigenaseunau (Sauaz 100.00) aisusstuaalalunmsiion;
° ' [ [ & A o ' A ' A o o & A
AMIANUIINAY FIIRNUNYAANDLAZFILFINANNINAEY (FaBaz 53.33) Faw1Uan bW
a ' o v A Ao kg A & A9 em
WeanadanudaInIzedls Auniwndan uazyuniud wananiaisiinssanuuuAulwe
anubanguuazdiuavuldie Iddelosdanusssrinm@lvuinige (ienldadnal
Uszndanwasu (Feuaz 46.67) augunisiia-Ua WRZNNT LTI UNAIIY LNDABUEUDIGE

o o '

Whnanodwilosuazguzsuiidide (SDG 11) adratadiaunwaldallil

L3

“amn?ﬁﬁamy@a”@ﬁﬁﬁuﬁ'ﬁ'wmnwmﬂ Li@@fﬂﬂ’lﬂ?ﬁl%g?ﬁﬂgﬂuﬂﬂ"
(B$nfin 1)

"YARDIUFUANITURADIFUNUIF IR IUNTITITIUNIIFIUNNOUTUUAS W U
NHI” (YARINT 1)

1.7 awmanasnde Tagdunisdiiinnudiwanuiaiianuniiosny
mMeouanssviduienss dlvdayalasiawzlunguiuinisuaznssqand (Fouaz 26.67) 16
mmé’m@ﬁumsa%’mLﬂ%aﬂi’mm’ms’awﬁaﬁ'uvi”aaayml,azaaﬁmmyuaﬂLﬁaLLamﬂﬁm
nswensuazidudnnitouunanislunisvensreuizaninitrfnswens satesnadu
auﬂizmmlumﬁ@mgmfagaaau"l,aﬁfuuﬁﬂﬁ'maﬁﬁmqa TINDIUUSENTNINNTENTRULN A
ﬁlmﬁ”l,ﬁmﬂitﬁﬁ"l,&iﬁu%miﬁgmﬁiﬂzm%mﬂ@ﬂmiﬁﬁmmimﬁalunﬂilﬁu%ﬂﬁiﬂ”uﬁaaaqﬂﬁu
sadatnasvaunwoidelydl

"nnuilassniniasayainnudragun iwnadunislonweinsadig
ANAFUIZULNA%IEN IR DIaYA ﬁv?%@“‘l%ﬂl&iﬁadﬂﬁy@mo" (5317 1)

"1ndnN159@ %1 Union Catalog LLazmminﬁ&/ﬁmm3'7\714”6\7@;,/@7@” CETIL
Uselpmidasedslumatssngasur/szano” (t;jmo@mg@ﬁ 3)

2. mﬁLm'lzﬁunmw‘l%msaﬁnmguﬁ’nLﬂ'mmzlmsﬁ'@umﬁﬁ:oﬁumaaquﬁﬂﬂ
UINI3

NAN1IITLWUTN gms]"“mmu%miﬁmwuw%”ami”mimoa%oLLa:U’%miﬁug’m w898
ﬁaadwu%aqmmam‘ﬁﬁm@ laganzaumsuinisaanisuazmasiunaluladsdslnaunls
%ami%mﬁyﬂmmﬂ SDGs ldtin audinsuInsiududatonszauanmsdiuan gy

(Routine) vL‘].lf,jm‘J‘l_l%W]Sﬁ‘@m’liLéfm‘gﬂ (Strategic management) @yda‘gﬂsl,um‘i’m 1

167



uwmﬁlumiaﬁum&mﬂmmﬂmiﬁ'@umﬁ

o

ea a a a
audinsuimainemavinaluladaey

9 uvad

Aa5ANTOE 18AS URZANTIHAT) WA

D
a

A9 1 UNUN M TETL agmﬁ'u WNAUENNIWA N EIE D E]\‘ifll‘l«laiﬁ‘l’l gUINY

Usziani ANINNITALHHIT 1IN
. . 4 B29319 IwnTHBW A laNAaL
f@nw 291l uazunumiians
1.eums  anwdagiin wuninia M3 LT "o 1iieidriaIua I
UINNT U3ed1in udunanlounsua ﬂqmma@imzmsﬁm‘s AIINIAAN... UFIUNLIN
@M wnnfitgewlasny SDGs sulszanoniaay 1589 SDGs £9laidins
UNLIN YIUINT SDGs 111 fafu 13 uua
gununagniuazivue kPl (SDG 4, 9, 11, 16) gnamaniosnaidn
ILAUBIANT NI (HUIMT 1)
2. UM anwdagn WunIWeInT  #afIwNIwEINIaIna "1J3Ug Digital Library
AUIMT AUSUULAZLINNILTITY wazLilorlanzdn 11% E-Book Uasa&y
fanssuN@uwINNENTy (M3 NYRNBUAL ANWFIAWIEN... 30
sysunagslsdaiias A3V IR BUTUYINWEN LY
unum Uugiasayaainia Vasfin) mimﬁ'ﬂumug ﬁéua:a?yﬁimfaya"
Wingtuny uazWawuing MIYINIAINALTIIN (UTTORTNI 1)
Begnduunaanasu@dna  wazmIseinegens
Sou3aneadia (SDG 4,
9, 10, 11, 16)
3. SR an el ussonsnsll anwsudulu "wrsaiInsgalnaieay
Twusns FUSNIUAHINANEIEY  MIBNTEAUTING: lulruanuidhniide ue
anenu SDGs H1#L3n13 (SDG 4, 10)  dauiilu Partners’ L
UNUIN WAPIRUIIOUE g"l"ﬁ"ﬁim‘”ﬂm?éamw
yaansliidu "giminainy 31" (NnT9n 0 1)
FTAINEIUANNG"
(Knowledge facilitator)
4. 0% anilagiin dlEde anusudulu "wlguImasaulngids
AIFUSNs vinwemsimsawinauazn1s  MIR@IEAUYInG: PINNNHENITNATIEN
3Lﬂsﬁzﬁ°ﬁa§a°ﬂgu§a #lF03n3 (SDG 4, 10) mmtéu%’éﬁawaafaya
UNUIN BATLALNNBENTS EEDYGDE
ssswnalungluinme 1953 1)
5. 6% an i szuuFUAY szunmnamadanlog "SEUURUAULTLE
wmalulad  wondaw liideuTlaani ﬁa;&aﬁlﬂmanmw war  mennuSaulpeit
SITRULNA  UNLIN WA One search anudndulunsi muymf #una
wazsin Al anld WIANTININTILAA luladasslna 12 Al 17
Tadnalunnsing alunslanay”
RIFWNA (SDG 4, 9, (N TIADAI6I2)

10)

168



TLA Research Journal Vol. 19 No. 2 (May—August) 2026

“ { o L)
Usziann ANINNITATHHIT I L 5 o ae .
5 P #0979 IBNITNRARN A ludaniwol
dnw J291i% uazunumMnLana
) o & A, A A a o e 122 & 4? o
6. A% an g Wundu QAR UG EVATIN IR B T T S T R 1t
a o v @ e A v & @ . .
gownua: v luuasliwasanue sty \BIFI9RTIA WRzMIME  Universal design... Uas
CARRTYH Uszngaiyinnans WRIUTIINTG LANNIATNITL T RE @
aANu unun Usuidu Co-working  (SDG 4, 7, 9, 10) WaII WAL
FLAIN space Waza1asUs=Rn e WUUBENAINESEU"
WAII (WUIN17 2)
7. 9% anmidagin anuiwde mMIgINUTIAILE "@aIrNToANRININY
ANy MawanduuuuNenss ENTANEAT (SDG 4, 10,  Tanflenuaminauld
PRPET UNUIN §59e3aT78 MOU 17) Towau i iRl
] Qo v L5 U z U
wU9TuNSNENS dayalanisdulasls
sutzanmnduen”
(NNTINDHIAI3)
U 9 9

NAIT 1 LRI LALRWIN gm,sﬁ‘ﬂam‘%mﬂuﬁaqu”uﬁuwmwaﬁua‘%mﬂ’mmﬂms
WaAguwnanen 4 mMsfnwsNinfisy (SDG 4) LHunan wagInaiunIsdLiwuas
A [ A A o I P ° A A IV
AMIfananUnauazdanemetdnigITu lagu1anIItNIRuaNaNI19L309a NI % b3 b LN
pnseaaiadniduniinis msysanisidinang SDGs L“fj”n”l,i'l,mmumuﬁaLflm}mﬂﬁuu
) a ni [ v 6 £ Ai 1 o A v 1l a a % A 1
faynztisliasdnituinfenllganudiiuldadnafisrsuniuia uazairsaiatisany
FuianiUszdnsaw (SDG 16, 17) ludruninensuazinalulad wudaiawauuslunis
ﬂ%‘fuLﬁﬁﬂmjﬁzuuﬁamg@@ﬁﬁaLLa:ﬂ'ﬁw”@ums:uum‘sﬁuﬁumsaumﬂiﬁﬂmmu One search
1 ‘:ll a =) & ) v L ™ 1 U a 1
msﬂi:qﬂ@( Al TNV IZRNTNIN fma:mzJfsm\‘i‘ﬂanﬂi:ﬂmwQ’l“ﬁmmmnn@m:mmm
v XK 6 3 U 1 1 a =3 1 d‘
meaaﬂmmgqmmwgﬂ@amameﬂmm:azmmmm (SDG 4, 9) EIUWUNUINVBIFIN WA
LLa:qﬂmﬂi@Tadﬂ{uLﬂﬁﬂuﬁ]’mmnﬂmﬁm "NLNURWIRD" WA "HALR" T
"Co-working space” Mitilullasdadiunaiasan uazyaansnidu "W wsanuazainduanug’

WasaIuanwwIasauiidadanuaniisuiouiiazniassusiduaiala (SDG 7, 11)

n1sanisigua

MnRamMIAnTadu wudimdudag Mhaulavesgudinouinslunissiuayu

Re

WhranamMInawNgIdn uazinunadlnana asbk

1. mmJﬁsjm.hmnnunu'mL%a%'némin%msﬁ“ﬂmﬂ%aq‘nﬁmamﬁﬁamm

< A = '

298 Namiﬁﬂ‘m@Tﬂumsu‘%msﬁ'@mmaz@Tm@lﬁu%mmzﬁaﬂmﬁmw AWgAINLUINT

U

]
@ a

FndudpsunszauannnITan Lﬁumm%oﬁ"ﬂﬂgimiu%mn%a qmmam?ﬁaamaaonu Sife!

RUNDANNEID U vﬁﬁLﬁmmwﬂmmaaﬁaaa&g@amu‘”uqﬂuﬁﬂmsluqﬂﬁaqﬂuvlajvl@‘fﬁmﬁﬂﬁ
Qs (=4 ™ 1

RS v 0/ e 4 Q 1 v té v
L‘ﬁﬂ\‘]LLﬂE ALNUNINEINT Lm@a\‘iLﬂumﬂmﬂumwumﬁauammLmamsﬁﬂug PINDANND

AU Thorpe & Gunton (2022) NAN®¥IN1TU52LE% SDGs Iuﬁamg@]mﬁwm&i”ﬂuaamml,ﬁﬂ

169



o

uwmﬂummﬁfnmql,w,ﬂmmﬂmsw”wmﬁ SIS AATRAIOL 1R AS LLNZQ&J?iEW?’] LRI

ea a a a
audinsuimainemavinaluladaey

LLa:Lauadwmsyimwmi SDGs L°1‘Tﬂn°'1_|ﬂqﬂﬁma@]fmaaﬁaaa&gm:ﬁwLﬁuﬁﬂﬁamiﬁmuiamia
o v & A o A o
LN RN AN EIE W LA TA LA LLazluUiUﬂ%aaaqMﬂmluwammwmaa Saenwa &

Prapinpongsakorn (2025) NLa%al1z31 MITULAREY SDGs MaIANTENTRUNAGBILTNINNMT

ea o

Anuanlovioidignsaaaindaiauandiunarsgizaud jud landasysminisid
WUANNEIE TN ULN R JUANIILATNIT00NUUUUININAURUBIADAINGBINITVDY

AT wé’auﬁaaﬁ”’mzuumﬁ@waﬁﬂugﬂmm muﬂ"[ﬂn”umsdam‘%ulﬁyﬂmmnniz@i"uﬁmu

'
> Aa

1 Qs e a v 4 va v t&/ 1
i’J&ILLQZVL@]T]JﬂWEW@MuTYIﬂ‘HzLﬁ)o‘W’]:(ﬂ’]%LﬁﬂIﬁﬂ‘ﬂﬂii&l(ﬂ’]%ﬂ'ﬂ&lElx‘]ﬁul,ﬂ(ﬂ?l%ﬁﬂﬂu gulgagy

v Aa af ' = ° ' o Aa o .
Lk Nl“ﬁLﬁ&lGﬁ’)%ﬁ%dTadd’]%ﬂit"ﬂ’] LTULABINUNIIITLITWDEI Onwubiko (2021) uae

'
a 1

Hamad & Al-Fadel (2022) NWU3 qﬂmﬂsﬁaqaq@ﬂaivl,@ﬁ'unwsﬂﬂaumﬁauﬂmmﬂmi
< A A a4 @ v A
Walwagnagidinuazisasninedasliidsane

#ANIINH UL AU WAITRINIANNIINT UM anantNawlsTwnIweInIng

'
o ' a

o £ { o s v a o pﬁ a o
AMUEAAINTTLLAROUANEIL @ld'ﬂzl,ﬁ%vl@ﬁ]'m\‘i’]%']ﬁ] HNNIVBUIDTINUNINTIIIENIUSN

v

Qs

WAeInNu Aa 7 aaamamuua@uﬂﬂmﬂmamsmmswuaﬂu%mmwauuaumﬂmmumi

q
=2 v

WAWINDIEU s’aummﬁ'muaﬂumsgmaﬂammmzmuﬂmaLwalwmmm memagavl,@m’m

@
(7 '

N ﬁmiﬁ]”@mnawmwm’wﬁa%%aa%amnm’auﬁan"’uﬁaamgmjaaa%ﬂi:m"malﬁaaﬁfuagu

q

N1ItNY LLWi‘lTﬂHﬂ LRZN1IIE Lﬁ%&la%”’mmmi’mﬁalquﬁmzwjnﬁ’ad ag@amﬂ'quﬁnm

waznhsnwasizniisdaaiaifieanudile uanidfou uazdszmuwnuiiunu Kaiaye

disananduiisiamieinflonufissimydunainsasuszganwlunmslininidasia

U

wrigurw uazdidnmriwilenuaniugauansau g neFYALAITIA Koyl T FuA
FTVTN ANAUTLTIFIAN LATANALANT U (Bangani & Dube, 2023; Hamad & Al-Fadel, 2022;
Mashroofa, 2022; Mbagwu et al., 2020)

o

2. Mmynawnnalwladfdnauazaduawnnisiznisasaninadadoniioe
Usziauniianlaainnisdnyife mmaiwLﬁulumsﬁﬂmﬂiuiaﬂqumlmi LT TTUU
One search Laz Al mlﬁﬁaﬂ@ﬁaa’jwﬁﬁumiﬁu@TumsaumﬂﬁLLﬂﬂdauiuﬂﬁ]ﬁ;u”u NAN13398
lmaniunaluladlallmdwmdsaeioslosrwisanuszaininngs udadwnalnéraglunis

£ 1 a v K 2 A U o 2 2 £
sinenuwifisulunmsgh e Gwaeadasnuithmang sDG 9 ludumiaihslasaing
Augundanguuazuianssa laon13in Al ATIAANTBIRNTAUNAQUNIWED TI9T1880

K2 aa o o

ANurAaN NI AR sauaaaTa wazdaasulRknAn e anTaE ’]x‘iﬁlﬂiﬂ'zﬂ’lﬂ%ﬂué/

U

a '

@T’m@mamaam%ﬁmluiaﬂﬂﬂﬁﬁw”avlﬁazmﬁﬁ‘rﬁw%mw §aAARBINUNMIITE NWLT Kosaya

aa v [

ummmowumnumagammLwammjauaLmummaﬁm‘vximmmmamﬁ% 3 LLﬂ:ﬁﬂ"lﬂ%
Lﬂia\‘maL‘Y]ﬂI%Iﬂf;lﬁ’ﬁﬁumﬂLWE]W@Nu’]‘]_liﬂ’]i‘ﬂaullﬁkkuLﬂ’m@J’]f;lﬂ’]iW@N%’]ﬁﬂ:‘lﬁ% (Hamad &
Al-Fadel, 2022; Ma & Ko, 2022; Onwubiko, 2021)
[ A & 4 1 [ & A a [ [ 1 [
3. ﬂ”li‘l.li]JLllaEl%W%‘YI‘YI’]\iﬂ’]Elﬂ"lwgﬂ’]il,ﬂ%‘wu‘nLiﬂ%gtlaz“n”l\‘l’]%i’)&lﬂ%

NANITITLWUIN Q’lﬁ%&gaLauaLLu:mﬂJ%‘uﬂgaﬁuﬁ;jmiLﬂu Co-working space WazN1y

170



TLA Research Journal Vol. 19 No. 2 (May—August) 2026

2
Qs '

2ONULLAUNRANETEROUALNTIY L‘ﬁﬂaﬁ%’]\iﬁﬂﬁwLLJ@&@NﬁLS@@]aﬂ’WLLﬁﬂLﬂaﬂuﬁﬂui“ﬂ 230%

a v

nangulaylifidedine Giseaadasnvidmany SDG 11 (lasuaznmiasdiugiuntsiiv) luud

¥ ] 1
A a a

224MIIA LA TN BNRITITMeNUReAA LAz ld TI0HINITIANITNRINUUALRILIAR DN

muluanarslwin “Rosayafidu” 'laj ﬁLﬁﬂaLLﬁlﬁmmj’L%aammaTdﬁumuﬂ%'wmﬂi

'
v

FVTRULNALYINI LL@iﬁ'ﬂﬁmmﬁlﬂuﬁmmuL%aﬂi:{i’ﬂﬁ’tun’lﬂfﬂ%’wU’lnsaﬂ'wﬁj’m'n,l,mmm@
waﬂifmwiaﬁaLLmﬁaﬂvTﬁuﬁnﬁﬂmLLazqmuImsau FOAARBINUNITIFLVDY Hamad &
Al-Fadel (2022) 48z Ma & Ko (2022) Twu31 §u3n139asd JUanisuaskasauuwinasssunis
a o v Aa .:‘i’ d‘ ) > a (3 6 o v J c!‘ a I~ > ' 1

798 1AUSMINUNERTUNE ANUITIIRTIA 0 AN BNaAUT8UILAUNMTNAUIGAT o BN

\ANITEN LAZ9TUIIDVBY Hamad & Al-Fadel (2022) Uaz Missingham (2021) Wi #adaua

4
a A

amu”uq@uﬁﬂmﬁmlﬁﬁﬁuﬁLﬁ'ﬂumumm:ﬁ'umiﬁ'muiwn”wLaa@iam‘sﬁ'wjnﬂﬂs:mw

a o

s & A A a < a & v [ %
iﬂwﬂdwuﬂﬂiﬁi"]“jw‘ﬂﬂﬂﬂ@ﬂﬂLLﬂZLﬂ%&I(ﬂi wanaInn 1%@'1%1/‘1&(1(]'1% UGW‘UI%G']%'J guas

t& 1 v =) Qs { o =3 4 % H
Ammarukleart (2022) F9WUI%BIFYANAIIN SR ENGNAUINENDLTIRNIE NI TN W I 1

FmIlTwasanunuasana e luaa1a1 e AN AITEUUATIIFAUN I LTWAIINUVIDIAT

VDLABDUIE
1. Taruauun lwmanan I Tl

armwamﬁﬁ]”uﬁ'a:ﬁauamwrm@‘i’]Lﬁmmluﬁm}ﬁu LLazmmﬁ@Lﬁumaagﬂlﬁﬁaﬁa
7AAN ﬁiamuauu:ém?uqmﬁﬂw%mmﬁa@mﬁummﬁﬁ

1.1 quzﬁ‘nw%m‘sﬁmsu’%mﬁ@ﬂﬁmumiﬁwﬁﬂmaﬁﬁmfoi“y WESITIABLEUNY
LLa:LLNuﬂqﬂﬁﬂﬁa@‘§ﬁwu SDGs ﬁamiﬁmsﬁmu@ﬂaqwfuanmumuﬁaﬁuagu SDGs 11w
Wishauazukul Jidnmyasningawlisaian

1.2 mimﬁ'ﬂﬁﬂhm@mmimmL°fﬁsl,a]Lﬁmﬁ'u SDGs uaznnueawinalulain
ai’%ﬂusl,uqﬂﬁ%‘ﬁ'a @”aﬁfu%’amiaﬁ?nmﬁ'ufuazmw11L?Tﬂ'm,ﬁmﬁu SDGs WAz TNMWINN B
mﬂ%mﬂluiaﬁﬁ%ﬂ”ﬂﬁlﬁmﬁaaﬁmmﬁaamg@

Q =) d‘y dl L 1 v Qs =) U a L = =

1.3 mswmmiwuﬂm"l,waamﬂaaoﬂu‘wnmnﬁmﬂ’nmmsqﬂﬁaquu 29023005
Usudsuuazdanisnunlifiansuziiu Co-working space #3La3un1TIsuiNnaINnay
A9 D9INITRNLUL AR TFDIWNATNLWIAAUITTREANAIINH WAL LATRATWLIARDNN
Uaaany

1.4 ANNUIINTDNURIILINWNNDWANEI LN TALIBLAZADLIHEI FIAITRINILATDUNEY

1 A v &) é’ di dql/ U >3 1 >3
anundalfidugdssinanniu wadadselomtlunisldniwensiuiu
2. TalEWALUEEIRITUNTIUATIda 11

2.1 ﬁﬂmnﬁmﬁ'uLmeamiw”@ummsu%mwaaguﬁmu?mﬂﬁa aﬁfnagu
o A A A o ) ) A d oA A v A
WBNANLNLTaINUIT RN IRMWIN I wIasINgaama lulad e

2.2 ANBIAIINURNITOWSLASUNLINTAIUITMINE INITUS NI TR ULNALND

T aguw”uﬁﬁﬁ]ﬁl,ﬁ ST AINULTNRUI SN TN WINEIE 1

171



o

uwmwlumiaﬁuagmﬂ’mmﬂmiw‘v@umﬁmﬁ‘w’uao ﬁ@iaﬂ?d 'Jﬁza% LLNZ@:}I&J?iEW?’] LRI
guﬁwUu?nﬂiﬁmﬂﬂﬁmLﬂﬂIuIaﬁamﬁm
= A [ L A a = A A Y [ A A
2.3 AnwiBINUMIEaNLULARALIMTIaIaUINIUT M N AR LA UNUENAN
AgTaInuningnIWaN g utaIInensuna luladgena
Aa A
aanssudsznd
awu%ﬁmﬁiﬁ%’unuaﬁuwumsmﬂLLWS’Naam%”m*m%é’ﬂqmﬁaﬂmamumﬁmsﬁm
FIVNATIRITIUINAANEY JUUTzu1mwiszd 2568 ﬂm::&l‘l;l,iﬂtlﬂ’]ﬁﬂi{ YHRIAINLINE

= a al
ATUASUNTI L3l

385558
ﬂ']‘sﬁﬂma%“aﬁvléﬁ"wﬁaﬁa%“maaa?ﬂﬁﬁwmﬁ{ﬂluwwﬁ PMNAHESNITNNITIILDITY
é’mﬁ"‘uﬁfaﬁmﬂmamﬁﬁﬁﬁﬁﬂuwgwﬁ YAINUIRUATATUNII LT LUDIUN 25 YnIAN

W.F. 2568 MUBLATNIITLTEY SWUEC-672706

LONE1TDN9DY

Ammarukleart, S. (2022). Academic Libraries for the Sustainable Development Goals. In:
Wipawin, N. (Eds), Libraries for SDGs (pp. 50-72). Chiang Mai: Information and
Library Science Chiang Mai Rajabhat University. Retrieved from
http://cmruir.cmru.ac.th/handle/123456789/2301 [In Thai]

Bangani, S., and Dube, L. (2023). Academic libraries and the actualisation of Sustainable
Development Goals two, three and thirteen. Journal of Librarianship and
Information Science, 5, 1-12. https://doi.org/10.1177/09610006231174650

Benson, O. V., Akpom, C. C., and Onyam, |. D. (2019). Provision of target-specific library
services for the realization of Sustainable Development Goals (SDGs) in developing
countries. Information Impact, 10(1), 74-91. https://doi.org/10.4314/iijikm.v10i1.7

Chitwattanakorn, T., Chavasirikultol, N., Kerdngern, N. and Joungtrakul, J. (2024). Investigator
triangulation: A strategy for enhancing trustworthiness in qualitative research.
Research Community and Social Development Journal, 18(3), 521-532. Retrieved
from https://so04.tci-thaijo.org/index.php/NRRU/article/view/270348/185452 [In Thai]

Dei, D.-G. J., and Asante, F. Y. (2022). Role of academic libraries in the achievement of
quality education as a sustainable development goal. Library Management, 43(6/7),
439-459. https://doi.org/10.1108/LM-02-2022-0013

Hamad, F., and Al-Fadel, M. (2022). Advocacy of the Sustainable Development Goals in
Jordanian academic libraries. IFLA Journal, 48(4), 492-509.
https://doi.org/10.1177/03400352211038300

172



TLA Research Journal Vol. 19 No. 2 (May—August) 2026

International Federation of Library Associations and Institutions. (2018). Powering
sustainable development. Retrieved from https://www.ifla.org/units/sustainable-
development/

Ma, L. F. H., and Ko, L. Y. (2022). Supporting the sustainable development goals: The role of
the Chinese University of Hong Kong Library. The Journal of Academic
Librarianship, 48(4), 1-4. https://doi.org/https://doi.org/10.1016/j.acalib.2022.102562

Mashroofa, M. (2022). Contribution of academic libraries towards sustainable development
goals. Annals of Library and Information Studies, 69(1), 51-58. Retrieved from
https://www.researchgate.net/publication/359890247_Contribution_of academic_librari
es_towards_sustainable_development_goals

Mathiasson, M.H. and Jochumsen, H. (2022). Libraries, sustainability and sustainable
development: a review of the research literature. Journal of Documentation, 78(6),
1278-1304. https://doi.org/10.1108/JD-11-2021-0226

Mbagwu, F. C., Lyaka, M., Kiwelu, J. E., Nyantakyi-Baah, L., and Holmner, M. (2020).
Achieving Sustainable Development Goals two and three: Role of academic libraries.
Library Philosophy and Practice, 2020, 1-22. Retrieved from
https://digitalcommons.unl.edu/libphilprac/3995/#:~:text=0Originality%2F Value%3A%20It
%20is%20recommended,make%20it%20accessible%20to%20them.

Missingham, R. (2021). A New lens for evaluation - Assessing academic libraries using the
UN Sustainable Development Goals. Journal of Llibrary Administration, 61(3), 386-
401. https://doi.org/10.1080/01930826.2021.1883376

Onwubiko, E. C. (2021). Role of librarians and libraries in the realization of the United Nations
Sustainable Development Goals: An empirical study. Library Philosophy and
Practice, 1-24. Retrieved from https://digitalcommons.unl.edu/libphilprac/6497/

Owusu-Ansah, S. (2021). Reshaping strategies of university libraries in Ghana towards
Sustainable Development Goal 4 . Mousaion, 39(1), 1-25.
https://doi.org/10.25159/2663-659X/7126

Saenwa, S., and Prapinpongsakorn, S. (2025). Information services of Bangkok Metropolitan
Administration’s Discovery Learning Libraries: Roles and potential in
driving the Sustainable Development Goals (SDGs). Journal of Arts and Thai
Studies, 47(3), E5283 (1-19). https://doi.org/10.69598/artssu.2025.5283. [In Thai]

Siam Technology College. (2023). Lanmsﬂsxnaumsﬂsmg&lmsﬂsuﬁuqmmwmﬁﬁnm
meluszauanniin Uszaniln13s@nen 2565 [Documents from the meeting on the
internal quality assessment of education at the institutional level 2022]. Siam

Technology College. [In Thai]

173



o

uwmwlummﬁfnmql,ul,ﬂwmﬂmsw‘”@umﬁmﬁmao ﬁﬂiﬁﬂitﬂ Lk LLNZQN?iEWiW LRI

audinsuimainemavinaluladaey

Siam Technology College Library. (2024). Lﬁmﬁ'mg‘maﬁﬂﬂu%ms: WisNavasawdINg
u3n1Inanazmaluladaua [About Siam Technology College Library. Mission
of Siam Technology College Library. Retrieved from https://e-
contentstc.wixsite.com/library-stc/about-3 [In Thai]

Sutheewasinnon, P. and Pasunon, P. (2016). Sampling strategies for qualitative research.
Parichart Journal. 29(2), pp. 31-48. Retrieved from https://s005.tci-
thaijo.org/index.php/parichartjournal/article/view/69461 [In Thai]

Thorpe, C., and Gunton, L. (2022). Assessing the United Nation’s Sustainable Development
Goals in academic libraries. Journal of Librarianship and Information Science,
54(2), 208-215. https://doi.org/10.1177/09610006211005528

United Nations. (2015a). Millennium Development Goals (MDGs) background. Retrieved
from https://www.un.org/millenniumgoals/bkgd.shtmi

United Nations. (2015b). Transforming our world: The 2030 agenda for sustainable

development. Retrieved from https://sdgs.un.org/2030agenda

174



5819298 d8l

Research Article

aunstsanalngd
Aty

Vol 19(2): 175-191. 2026

n1317 Al WAIBIUINIYNI3INY waz Podcast : Tinselnsl

Y A A v % n} 9] dl ="}
"llEl\‘iaﬂgﬂﬁld’l%ﬁadﬂﬂﬂi%ﬂ’]‘iﬂﬂLﬂaa%t‘ﬂ’l%&l'\ﬂﬂ’liwmu’lﬂﬂ\‘]ﬂ%
aa a a g« A o 2 g v A 63
dAINT NITAIN 'sf!ﬂ"l’)ﬂ %ﬂm"mmqa Ltazaqmaﬁ sndail
unanga

funWasyay NAINIIRIVBUAL DANLULNTZUIITUGILUWIAA Design Thinking L8
dua?unwsﬁmufmaam%iméﬁu,Academk;Skms,UﬂeSknB,21stCenunySkms HIUINENMIINGUaE
Podcast Wu iU UG udesnaurvinezlnd 7 du ldvauryaainsddjuiaau
3 a {13909 IDP MIauTy TuantnU i (CoP) MAZTZUUMADY HUfUdAnusasas 100 Hw
LN KKU[X)Teﬁ“f%mﬂ%ﬂﬁiﬁ@ﬁﬂiﬁmnﬁiﬁﬂqua: Podcast %1 Al u1ld¥auaz 50
AATZHEAINIIAINTIENNTINgLNRD 15&Luazﬁaniﬁﬁrunwwmaadwuﬁﬁﬁsﬁhu%ﬂﬂiﬁaﬂaﬂuélﬂu
I1UN13INY 117 @8 % WAz Podcast 41 A8 % 39 Podcast §81uaun 13518189 4,466 A3
14 ADLI i nuwamsianauazWawagraduszuy ugd Al a:Lﬂu;ﬁ"sﬂﬁﬁl,wipjﬂﬁu”ﬁmmﬁu'j'm:ﬂ‘ﬂaj
‘h?AILﬂuﬂlﬁlﬁmaLﬁﬂdﬂﬁﬂéﬁdﬂﬁiﬂawuLﬂuﬁiiumwﬁmaaﬂWiﬁaaWii:udwaqﬂﬂaua:a%ﬁaqumuﬁﬁ
anulndfaszningliannuiiazdws u§n7§ﬁﬂhaﬁhagu,qumuua:aﬁﬁagu SDGs lalA &a3uns
SU3ARATINYDILW ﬁaLﬁﬂddua%uﬂwﬂﬂﬁﬁoﬂawuﬁmaaﬁﬁnw&wwaawnmww%a@ﬁaiﬁ EPSIGINL
indnsadugdaons (SDG 4) LLazlﬁLﬂﬂIuIaﬁL%auIm;jL’%'muslqunuﬂwmmdammi (SDG 17)

P v & & 3 o a o o A s A A
ﬂLLﬁﬂdI%Lﬂ%ﬂdﬂ‘ﬂ'ﬂ’]'ﬂ"ﬂi’]\W\i’Nﬁ?ﬂ@]l%ﬂ’]ﬂ'ﬂuuﬂﬁ\‘lLﬁ'ﬁJﬂ'ﬂNE‘H"HULﬂﬂﬂ%L‘ij’]%N']ﬂﬂ']‘iWW%’W] [ANFNEY

AENATY 1 IUMTING; WAAMAT; HILETNAIING

Tyssaninsdungnsfies Sinnesya swIneauvaiin SLa: tsiip@kku.ac.th
2 ymvaninslfuidns duinnesya uminmauvanunin S1ua: sudsri@kku.ac.th

* wilnaudasaya innasya An1INeIaBYaLIK B1NA: sakulra@kku.ac.th

" Corresponding author: tsirip@kku.ac.th

ISSN: 3027-6977 (aounlaii)

Received: February 6, 2026; Revised: April 21, 2026; Accepted: April 24, 2026

175




M3l Al WAIU3MINEMIINg uas Podcast : nnwzlng TIN5 MM wazame

v | a wa @ o A o Ao oA
maaaﬂgumwuﬂamgﬂiumﬂumaamﬁmmUmﬁiwmm‘ﬂmnu

Al-Enhanced Podcast and Radio Services:
New Skilling Library Staff to Drive Sustainable
Development Goals

Siriporn Tiwasing' Sudavadee Chaidajthayakul? and Sakulwong Raksilp?

Abstract

Khon Kaen University Library designed workflows using Design Thinking approach
to promote lifelong learning in Academic Skills, Life Skills, and 21st Century Skills through
radio programs and podcasts. The study found that practitioners needed to develop 7 new skill
areas. Three staff members were developed through Individual Development Plans, training
programs, Communities of Practice (CoP), and mentoring systems. 100% of practitioners
passed the KKU DQ Test criteria. Al integration was implemented in 50% of radio and podcast
production processes, reducing production time to 1 day while improving quality. The service
delivered 117 radio episodes and 41 podcast episodes, with podcasts achieving 4,466 access
counts. ADLI framework was used for measurement and development. Despite Al being an
effective assistant, practitioners preferred not to use Al for voice narration, emphasizing the
need for natural human communication and building close communities between knowledge
providers and listeners. This service supports communities and contributes to SDGs: promoting
lifelong learning and encouraging student participation as program hosts (SDG 4), Audio media
promotes access to knowledge for the visually impaired or the elderly and using technology as
a Knowledge Connector linking learner in communities with knowledge sources (SDG 17).
This service presented the library's role as a knowledge promoter driving sustainable
development goals.
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Abstract

This research conducted a systematic literature review and bibliometric analysis of
research articles concerning GLAM institutions (Galleries, Libraries, Archives, and Museums)
within the SCOPUS database from 1940 to 2025, utilizing VOSviewer and Bibliometrix with
R. A total of 327 articles were identified, showing an increasing publication trend. Key findings
indicate that Candela, Gustavo is the most prolific author, the United Kingdom is the top
contributing country, and the University of Leeds is the most highly cited affiliated institution.
The most published journal is the Journal of Open Humanities Data (Q3, H-index 4). The
research topics were analyzed and subsequently divided into eight primary clusters, reflecting
the evolving scope of GLAM studies. These clusters include traditional institutional functions
such as (1) Role of GLAM Centers, and management aspects like (4) GLAM Governance. A
significant focus is placed on digital and access strategies, specifically (2) GLAM Open Data,
(3) Digital Humanities, and (5) GLAM Information Retrieval. Furthermore, the analysis
highlights emerging technological and participatory research areas, namely (6) Information
Resources on Blockchain Technology, the use of linked data via (7) GLAM Institutional Data
Encyclopedia, and the interactive perspective of (8) Role of Users in Content Creation within
GLAM Institutions. Research Trends were analyzed across four distinct periods, revealing a
significant shift from the fragmented pioneering era (1940-2014) to the current phase (2023—
2025) of cross-disciplinary integration with Artificial Intelligence (Al) technology. The study
demonstrates that GLAM institutions are transitioning from their traditional role as cultural
heritage conservators to becoming Al-driven integrated data centers utilized for complex
scientific analysis.
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VNI

§011% GLAM Gadsznaudan wadail (Galleries) Wa9ay@ (Libraries) A0AANANLLAR
(Archives) ULazARTAMN (Museums) F96131 GLAM u”tyzﬁ'ﬁ%u‘[ml Zorich et al. (2008) o Fe
ﬁ\‘]ﬁﬂ’]‘ﬂ’uﬁlﬁuY]U’]“(]luﬂ’]ia}!,%'ﬂﬁui@ﬂﬂ’m’?@uuﬁii&lLLRZﬂ’J’]NﬂNﬁ]"Tﬂ@GN%HUT’]@ Taslu
JruzuIN®0NU% GLAM lald@nin "anntinurananansssn” (Memory Institutions) (Dempsey,
1009) fidsznavludisdda 1 LAM nia ALM Gimisaaasnss 'G' sanluga9iia1aansna
HosanunuImiBsni Soduesnadail (Galleries) UN9W#4 1uszazdaNn Warren & Matthews
(2018) Wui1 vadail (Galleries) B1N1TORABNTINUAZHRIBLUNUINAMUTINA 8L UN1TFIIN
NHANANTIVINRHETAHIRINTUTAIIAeAANTUAIYA LA i lkluszezdauineda il
(Galleries) 39la5un1300usulW duduniieluaniiis GLAM (Kennan & Lymn, 2019) @28
agiﬂﬁm'mﬁ'uﬁfmamammﬂu GLAM lunsauindianiauaainiasaaiuinsimingins
msaummﬁa’tﬁé’lxﬁmmmLﬂT’lﬁoLLaﬂ"ﬁu‘%mﬂﬁaﬂ"mﬁﬂizﬁﬂ%mw (Salse et al., 2024) FINA
Twandu GLAM ldsuanuaulaluguzundsfivinsdayanasgmluduusannaianssu
Aoy warineneaassirumaluszeummimdiie s lomilunisdnen n13398 wazns
WAIWWIANTIN (Candela et al., 2024)

Tudsznelnogslifassmnssufinanteanntin GLAM lagassuadiisamslidnfiens
Tosusnanaaniwld asit “wefiail (Gallery) nunsfs sowAlfUTIUTIVEEFUNSHEaUNTIY
posfadulundazyaaiy mﬁaﬂﬁﬁﬁwﬁgua{nmwamuua:%LLamﬁmsﬂmswmmﬁm
AsdTausIsuiNean1sdnE1duai 1ﬁﬂaﬁu§LLa:1ﬁﬂaﬁuLw§@Lwauuﬁmmimmu
(Mukdamanee, 2022) “Aa483a (Library)” fta5unnansasng 1B WaRNA gudmIaung §11in
UITILENT SBnIneuIng Luen ﬁadaqmﬂmmddﬁﬁ'@mLm:munam%'wmmmmummﬁﬁ
uFenaw aolaiaRud LLazﬁaﬁﬁﬁamvlﬁu'%miﬁ'ug‘"l"ﬂmﬂﬁé’ﬂwmzLﬂuﬁam’%ammiﬁﬁi:uu
SALAUTILTINS N BN NSRIIEMNAYSHANENS § F9en95unsdualy aafiefau
lulasfaw (Dudu Lﬁaiﬁﬂuﬁﬁuﬂ%mmw;}’ (Royal Institute, 2011) “ABIARUDLRG
(Archives)” a8 amu‘ﬁ'l,ﬁu%'nmmﬂmsﬁ"l,éﬁ'umiﬂizt,ﬁuqm@i’nﬂmaﬂmmwmﬂm@;
I@yﬁa"LﬂLﬂummiﬁimmzamﬁiaLﬁu%”ﬂmmﬂmsfﬂwmsmqLLa:Lﬂ@ﬁmﬂﬁ;‘ﬁTaﬂ%mﬁVtﬂ
anwAuahauIagUszad LaﬂmiﬁiLﬁu{ﬂuﬂmaa@mmmm@qlLﬂmaﬂmiéunizuaﬂ’lﬂfa’m
u,ioi”’;LL&:"L@T%“Uﬂ'sz:Lﬁuiw:Taﬁ@m@h@iaLﬁaaaumnﬁu%“ﬂwmm"h”asmm’;'sl,ﬁal%ﬂ's:‘[wﬁ
Usznaudlsianansaneansal (Textual Records) oA duatiy aatdon nikideldnay 1udu
LanaIlanAuIRga1uIanuBInG (Audio-Visual Records) laur nwene nMwiadawlng
e lasunstuiinly tonasUszianuunudan unud unnES wastanasalannsaing
(Electronics Records) (Weenasonti, 2020) “NATA N AIaNNTAUNa01% (Museum)” LT
amuﬁtﬁmamwLLazﬁT@LLamf@]q?wawﬁa g Afanudanluduiaurssuniadu
Snprenaasiiadslomidansinsuszanuiwaaiwaula (Royal Institute, 2011) 2n7ina1a
waznlaimedail (Galleries) Wasaya (Libraries) #a3a%uNBL1AG (Archives) UazWATATUN
(Museums) W3a8n%owmits fia §011% GLAM @aiduundsdnsumsansauai srog0a5y
nmadfsmauinanazadui sralunisinrinszonin waznissananssutiieldaany
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WRaWAuAUUIzT TR NIWANNTY aRoaaulduLrA1auINHNIANNIITAUTITUYDITNTY
Hasfinuazuad@ (Kongpoon, 2025)

wHann1 GLAM anftasfiununniindnoniani LAGIA AN HIUZYBIIADTALFA
waznIwsnsasswnannannaevh liinis fianuiuandrais anfi nsdfidaudm
Ic«‘ma%”wﬂTagaLLa:Lummmmaaﬂamﬁﬂﬁuﬁﬁﬁa e (Zeng & Qin, 2016) FInULANGS
AINENMFINAADAANWINIIITITWURLIAWTIINIANTVEIRONLY GLAM WaazLridat
vnauls WlasanudazaniuainiosfnTiTinuasawias (Warren & Matthews, 2018) L&z
14‘ﬂmnwméhL%ﬁ]msﬁnmmmﬂmam%mwn:maﬁmnmnﬁ‘umwmmgm’m%‘w (Trant,
2009) ﬂ'alﬁﬁ@mﬁﬁmmzw"'@um%ﬁ'ﬂﬁgmﬁlmamam"’nmﬁmmmwﬁm%’uqﬂmﬂﬂuamﬂ’u
GLAM 4u31 (Ray, 2009) I@zlL‘%'ummaﬁ'ﬂzgml,%aHimwmiﬁmmsmﬁ‘nuﬂwa@im:mmumﬂ
mam§ﬁ'u%é’ﬂgm@i’mﬁw“ﬁﬁ'wﬁﬁnmﬁﬁﬁ'ﬂl,l,a:w”@umi'fuiﬂﬂﬁ%’]ﬁfﬂﬁmmiaumﬂ (iSchool) W4
N INEIAE Kent State LﬁaLﬂu@’fuuuulumsw‘”@umqﬂmnﬂuamﬂ'u GLAM (Shu & Mongeon,
2016)

luﬁagﬁuﬁfﬂ?ﬁ'ﬂﬁwﬁmwamufj"mnﬁl,ﬁmﬁ'uamu”u GLAM luszaummimn@iinann
SwRednesulounsuazunuInuesanitn GLAM lufifidns 9 811 NMIaUINHUIANNY
TAUDTIN MIFIUINEIBIAANNT LLazmﬂﬁU%mﬂ,ﬁmﬂ”uc«'mumaﬁ‘iwaawwma NWIY
mdwﬁa:ﬁaﬂﬁﬁuﬁmﬂﬁﬂ”ﬂﬁmaamufaﬁﬁ”mﬁmﬁuamﬁu GLAM luawiaa et Handsaula
Ans19misuiinanuaniin GLAM lagminumuwissunssvadiauduszuuaiugiunis
Aenzdurnd@lugudayauiuniznd SCoPUS Waasunsanwialivesnuiss nss1eds

mﬁ@mjmmmj WAL IENIBIBLNLINUEDNTW GLAM lhauiaa

ao A A ¥
AITHAITHLAZINWILNLNYIVDYI
[~ Y]
(1) anaduanvasans GLAM
a U Q J 4 v Q Q { =Y o a

LA GLAM 183Un Inau I wNa s awnITUITaUN WU IR DL UNLANATLH1I%
atadndarzannnm laadirunssulunIaaIAL 89N LAZINELNINIANNISINUTITN
(Salse et al., 2024) udgauinaBazdnunazuwrUJualunisuInisaanisansauinen
wAN@1INY waensdnsfaiugIunudaunulud1unisusIv NM39aLiy wazn13IwU3INIg

A ¢ & A & o o A o ' A

gaguneivaa Iz luril GefaiduiugiudsayuesnsusaununasssnnuIvie
WAZUANLURUUNTWEINTTER IR (Pratiwi et al., 2020) GI8LAGH WKIAA GLAM RIS
anuddyiugudrTnvessntuidunan aanndinisddanseuRansaniidissany
LANANNISITITNLANIZNNG (Rovira et al., 2021)

28191306 USUNNIINIENINLRZLSUNNNTA LRI TIRD1% GLAM Ja11uLanen
adlkbEATY T,ﬂUmwwxﬂ%mmua:ﬂszmmaw%’wmﬂﬂuﬂaaLﬁﬂfmzmwnajuﬁaamg‘ml,a:

‘ﬂl =1 = Qs 1 a A Qs 6 a 6] tgl

waananeng WallssunsununduinsAamiuazwadail (Gooch et al., 2025) uananiina
lTunfa "gnUBURIANUNTIT" (Memory Institutions) tWatdunsauanudnlasiudnsy
#010% GLAM a1atdunmsaanananudiagassszidouifujuidianizniy asaaauiilw

LWIAALTDI "AUNTIF" 1ﬁm1@ﬂanu§u§ﬂ1utﬁaﬂnwﬁ (Logan & Liew, 2023) 8nMIMIYTOH
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mﬂué’nmm:ﬁmwaﬁwumml,mn@mﬁﬁm”zyluﬁﬁmaammaﬁmﬂmimauﬁmmmu
(Cataloging) M31@nuANY (Classification) LaznsdanuTayavasudazImTTw it AU
sr?awuaqmsﬁﬁm”aﬂdnné'uLflmmNé’ﬂ@”uéhﬂ?yﬁﬁﬂﬂgjmmwmmﬂumsw”wmnaﬂqﬂﬁua:
0389803 un w0989 GLAM Lﬁﬂﬂ’]iﬁ‘i’@ﬂﬁﬂmuf@‘i’n,ﬁuvlﬂamaﬁﬂizﬁ‘n%mw (Wati &
Rahmi, 2021)

msvhanutnlauwifaannis GLAM aaiwo'sauéf’]uﬁafﬁ'lLﬂuﬁaoﬁﬁmmmuﬂﬁmﬁ
lufifivasn1suI39unuN1INNY (Convergence) kazauLAna1IN9zidouITU uan g
STNEW PIARAUINITVIAFWT GLAM 153 w11 wwrdaihisuduannisldaida "LAM"
(Libraries, Archives, Museums) Watiuinfannuasonasuasdnsniwlumseniiinemusnniu
(Jubaidi, 2021) Aouiluszozdonn a:dinmsRvesdlszney "G (Galleries) (Voutssas-M, 2023)
LﬁammmlauLm@mmm’wﬁa’lﬁmam@mmﬁuﬁq\aLﬁmmﬁaﬂ:u,azmw”@ﬁmwms n13
wammﬁa:ﬁauﬁamma’hLﬂu’l,umiw”@ummauLLmﬁm%aHimnmi walwaniin GLAM
gasndninwldadrssinnelddosinasmuindszanm uazaauanasdannuaanisln
mM3aeasRnIfiidand1ouassaasunsdfIuiINw098151T4T 1 (Avdikos et al., 2024) N3
mifauﬁ"uma\‘]an’m”mmhf:ﬂ”dﬁalﬂuﬂaqwfﬁﬂﬂ”fyslumsddLa%ummamﬂﬁﬂuﬂ%'wmm Th
BNIZAUMITANINIANMTAUTTINLAAIgaElFuTnTluuSuNdTnia (VanderBerg, 2012) lu
vSunamiumanen anusndaguizalwuminer soeansousmssansninennsig
anunannatglaagioiuszuuuazdn1asgin (Mukhlis & Laugu, 2023) lun13diiinen
FINAUITHINAUILINN GLAM mﬂluaaﬁnﬂﬁmﬁuawLwﬁtyqﬂaﬁﬂmmuﬁﬂuﬂﬁﬁ'@ﬁ
LAN@IINL (Salse et al., 2024) wANTYTMWINITTzVURITABINADaLTuaI I T wiE
qﬂﬁmamiﬁaa@mmmLmﬂmaﬁagasm’mamﬂu (Dutta & Mukhopadhyay, 2022)

luagtuanitu GLAM dszyndldinalulad@inauasdyyidszdsg (Digital
Integration and Atrtificial Intelligence) LﬁaLﬁwﬂi:?m%mwmsﬁ'@miﬂ%'wmﬂimiaummmz
YPUANLAIWNN TN DIFITFULNANTANNIINUEITY (Net et al., 2024) %aﬁw"lﬂgimsdua’%u
mmLﬂTﬁ‘lalué'@é"ﬂmﬁmai'wumwLmzmsaﬁfuagmﬂmmsjmiw”@umﬁi%ﬁumummﬂaﬂu
AW3 (Kwiecien et al., 2025) aa@ﬂﬁaaﬁuguuawaa;&”L*’ﬁu%msﬁmwﬁfﬂdﬂ NMIUITILNUY DI
gt GLAM fldudanlunsissuaiilanaaiugumausaniausssalidanutuuds
Wazsafuiedn (Logan & Liew, 2023)

(2) Lmqaﬂﬁyug’mmaams‘nnmmssmnimazi'mﬁusznfu

MINUNMIWITIUNTTNBEN T UITUD (Systematic literature review) LIuwnsIazinas
é’dme:ﬁﬁagammm’iﬁ'ﬂﬁﬂ”@Lﬁaﬂmamuﬂm:umﬁa@lauﬁmw?ﬁ'ﬂﬁmwmmxm
N3=UINIIAIRNNIANsE T oUSEM5398 (Protocol) Aifnwua l3aramiinasnstalawiians
and (Bias) lun13AatdanuaziRuniaidafiovadnasng (Linnenluecke et al., 2019) &
LANENIIINMNINUNINITTINFTNUL LA ENTeNnannuTUssle msmnuanmsinisaawh
uazaA@aan (Inclusion and Exclusion criteria) 881472 N Q32397 ﬂﬁm&uladﬂiaga‘ﬁ'ﬁﬁm
é'(aLﬂswzﬁﬁmmLﬁm“ﬁ’aauazmamqw (Kraus et al., 2022) ﬂgaftl,l,u’;maﬁ’]ﬁ%gﬁ‘ﬁ’;Usﬂiz@”u

a

anuldsslzuasmInuniwissanssuadgaduszuy (Systematic reviews) WaznI3LATZHEA
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1% (Meta-analyses) @Wawaisuanlull a.a. 2000 muldsa PRISMA fiTandszasfinasing
aIgulunInonunanIfnansueil szt uguauszlslomideyaainimig
mauwng fiwuaulong uazglidinlasuidndn o (Moher et al., 2009) TILUINWAINGT?
U32NauaI8AILLLATIVROUIIONTT (Checklist) 31wt 27 18 UaZLENFIIDTUILUAZDNLAIY
(Explanation and elaboration) "l,@ﬂﬁﬁ']LLu:ﬁ'\ﬁﬂsaUﬂquéwwi”UﬂﬁﬁUmuwams'ﬂumu
15NN dwIzUL (Page et al., 2021)

(3) WWIAANUZINVBINTITIATIZHLTIRAA

] I3 ] a e R ,&’ a 13 v

atnd lsfiany MInumwissanssnasaduszuumansassuananwldandsdeinla
v a [ aa 4 | a ada v a a A =2 ¥ o
MamIianedusIadd JuduszisuiFisudeSunanldlunsdnenlasigssuaznalia

l v

maaaaﬁmwf (Ozturk et al., 2024) ﬂﬁ’imﬁ:ﬁmimﬁ@qdLuumiﬂs:qﬂ@ﬂ"fmﬂﬁﬂmd
mﬁmma@im:aﬁﬁLﬁaﬂi:Lﬁuaismﬂﬁwlui:ﬁuwmﬂmumﬁmsﬁ:ﬁiﬁjgamsmwﬁmm
(Kumar, 2025) n13l#ta3asfiadiansidugs 15 VOSviewer uaz Bibliometrix LA a3 9unnuil
1038918 817 NM38198939 (Co-citation) UazmM3lTEN&1ATIN (Co-occurrence) TIBREIAULH
winfisguunnsinuiunuuazuw M aHsunIRa NG I ﬂ’]ﬁq_]linlf]ﬂ’liiuﬁﬂ‘]_lﬁﬁﬂ%
saadndrnnuistindaislasiaiansdaygn (Intellectual Structure) UazIzUTaIIIINAT
AN 8921311 190 maﬁﬂiz@ﬂ“ﬁmwLLazLﬂugﬂﬁﬁu (Durmaz et al., 2023)
MNMINUNIMITINTINAE BN i innuitbesanitin GLAM saulngidn
MIANBUAWIZNTH (Case Studies) vﬁamsﬁnmluu’%uwmww:maan&juaawu”ulﬂanwu”u%ﬁa
wizsudnwisefinanfsmsysanmstwemasaiuazmsliinalulad TygnusdusiAuann
i l,wiﬂ”am@msﬁﬂmﬁmmmwnﬂmaa%aaaﬁmwf(Knowledge Structure) LazIIWWINTT
209777 NITNI VM AT UFNNLY GLAM a8t uszuy eatia mu?a”a%uf:%aag;aq@ﬁaoin
VDIDIAAMNZAING laslEitnmsnuniwissanssvasraduszuyinaum e nziusso
46 (Bibliometric Analysis) H1n3auLwIAa PRISMA (Moher et al., 2009) Wodeefia3atne
nwSuariael (Visualization) 289n131U8 i d8 9009233405503 3818980119 GLAM 398719
WasIlAzRdalanaLusfInIUNMImstunanlounsldnuanitih GLAM asanauiniane

9, aLauaLLu:éfm%'umsW”@uu’mé'ﬂggmmsaumﬂmam%‘lﬁﬁ'uamﬂ'u GLAM luawiae
[P ¢ a o
InnilsrainaaInIsIvY

LN ENUNIWITIHATTNLTITLUULALALATIZRUTIMIAINNUNANNITLLALINUFDLT W
GLAM lugnudayauiunmé SCOPUS
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o . a < aa A e
FOUB GLAM: NMISNUNIWITTUNTIN NI TUTZULLAL MR TR U TTUAR WHWNNIYI9N ﬂﬁ“(liéq’("ll LLRSA TS

NIDUUIBIAA 1NV

mﬁf{i'ﬂﬁl%ﬂqwﬁmﬁmﬁzﬂﬂL;Ju (Domain Analysis) Lazla Ty §319a2703
(Knowledge Structure) tIunsauunifanan (Hjerland, 2017) laguasitan1tu GLAM 1du
s2uDfAIsTRwNARLAgitians Tasldnszuawnisnuniuissmnssuegiaduszuy
(Systematic Literature Review) @141 IN13 PRISMA Statement (Moher et al., 2009) Lﬁiaﬂ”@
niasgadaynadalinaninmad NTUIIINNTIAT2 U5 UEA (Bibliometric Analysis) A3l
UWIAAVDY Pritchard (1969) ﬁ;\jqLﬁumiﬂssqﬂ@ﬂﬁ%msmmﬂ@ﬂwa@‘i’uamﬁﬁﬁm’]ymi
Uﬁm’l‘quiuLﬁaﬁdm‘i’wﬁuwuﬁﬂ’mﬂﬁ’mi (Science Mapping) (Donthu et al., 2021) L
ier1sausanialuns§as13n19311n13 (Scholarly Communication) (Borgman, 2007)
ﬁwﬁaﬁnLauawafmammujﬁmﬁuamﬁu GLAM ﬁLﬁ@%{m%amﬂgmfagammmﬁ
SCOPUS a9udid a.¢1. 1940-2025 491lutlsz lgmiidatin 3o nsmemssmnamans twszns
3Lﬂiﬁ$ﬁ@°’anmammm°ﬁaﬂlﬁlﬂ]”’fl,adwauLm@]m’mﬁlﬁmﬁuamﬂu GLAM finmsiasuuyas

Tdadnely waztumlitudulalulunanelaluauwiaa
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4 N\
Topic ® All Fields: “GLAM Institution” and
“GLAM Organization”
® Database: Scopus
4 ® Search Field: Article title, Abstract, Keywords
>
= Scope & Coverage ® Time Frame: 1940-2025
<)
= ® Document type: Article
g ® Source Type: Journal
8 ® Proceeding Language: English
o
8 ® Publication stage: Final
g v
5]
[ Keywords & Search String ® All fields: “GLAM Institution” OR
= All fields: “GLAM Organization”
\ 4
Date Extracted December 31, 2025
& J
" l
— Record Identified & Screened n=1,694
c
S
g v
8 Record Removed n=1,367
—
" A 4
Record Included n =327
°
[
o v
3 ®  Co-citation
= Visualization by
- ® Co-occurrence
Bibliometrix-R package, ® Bibliographic coupling
® Thematic Evolution
—

AN 1 NIzUIBMINUNIRITINYINad sz uuLazNTIe T $1§U§imﬁaiﬂ HWANNNT

PRISMA (a@tia431n Moher et al., 2009)
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FOUB GLAM: NMISNUNIWITTUNTIN NI TUTZULLAL MR TR U TTUAR WHWNNIYI9N ﬂﬁ“(liéq’("].l LLRSA TS

aAa o

) a o
25A1LN13298
ANINUNIWITIWNITULTITLUUUREILATIERUITHAAINNUNAMNILLALINUAD LW
GLAM (Galleries, Libraries, Archives, Museums) lugudagauu1m@ SCOPUS iinuazidua
o X
39
1 >3 ] A A v A [ a 6] .
(1) Yszznsuaznanaiagie dizsins As unanuiisiieinunedall (Galleries)
Wa4aya (Libraries) %03@nuNeLAq (Archives) LRZWATADN (Museums) rl,ugm%aammmﬁ

SCOPUS ut1491 @.61. 1940-2025 WUT1 TINUIUNIFW 1,694 I18A1T mg'm‘ﬁazm fa unaw

'
e A 6 o @ o

FENHIUNUNNIIAALINLAzAAaaN (Inclusion and Exclusion Criteria) AVNINI31% PRISMA

D
R

v v A

PILABATIY aaummgnmamm uﬁﬁmuuwm’mﬁlﬁﬂumjwﬁmamé’(m%'umﬁms'lzﬁmim

(3 @
[

ﬁﬁm"’uq@ﬁw NIRY 327 18NS ‘ﬁ'aﬁmm@‘}ﬁ@mﬁmammﬁagasluﬂ f.¢. 1940 LHa3a19nn

v '

6 '

1 a.q. 1940 (TudusnifnsdRuWingunsunanaisoiisaiuanidu GLAM lugiudaya
W& SCOPUS

(2) w@30ediadse wisedefld laun wuudrraunanuisuifoanusaiu GLAM Tu
uTBNAWIWITE SCOPUS

o o [

< 1y & ¥
(3) n’mnm’amwﬁaga Usznaveiy 3 VnAUIIATY ﬂdﬁ

v Aa

(3.1) MaFuduldimuasauwalanzuneNuIsenTeai3as (Article tite) Unfage
(Abstract) Laz@181A7Y) (Keywords) A39NLA1INED1UWUNAN (GLAM Institution) LaaIANILN
8% (GLAM Organization) las@Auwlugutays SCOPUS GIUGT) §.61.1940-2025 11150t 1135
dnddnuanionlefldfudulsznaudis 4 Ussiiundn da (1) Al fields in Article: “GLAM
Institution” OR “GLAM Organization” (2) Type: “Article” (3) Language: “English” (4) Year: “1940—
2025” WULNAMNTTLAEIUIN 1,694 1873

(3.2) MIFuAUdIzendlEasInzy&u (Boolean operation) anslinafinnssad
(truncation) LNATANTIWIAIREY (synonyms) uazinafianslEnaudass (free text) tNadsuue
ﬁﬁﬁuslﬁmamaqu nN&aAe ;ﬁﬁ'ﬂﬁﬁ’mu@ﬁ’]ﬁuﬁmz (free text) LAZAIWEY (Synonyms) ﬁﬁ'}ﬂ”mu
811 "Memory Institutions" a2 "Cultural Heritage Institutions" Lﬁialﬁmamqwﬁumaaamﬂ'u
GLAM luszduana wiaurisldinafiansaas (truncation) S28a3asnanuaanaw (%) e
§1AQYRAN 174 Librar*, Archiv*, L8z Museum* Lﬁammmla'umei'«%Lﬁumwﬁlﬁmamqu
nnyUdnwd wananfigaleldaadan "oR" sl,umﬁmmg'uﬁwﬁﬁmmwmm‘lmﬁﬁmﬂ”u LAz

o A

@ALTaN "AND" LWa3INNaY m_lmemiﬁuﬁulﬁm‘amm”mqﬂi:mﬂ“lumﬁaga%L%aa -UNAALa-

o o @

fdfzy (TITLE-ABS-KEY)

(3.3) AansasnansFusumMuuwImMaiaialamalunsthiailenaesundade
luunanuiae I@]ﬂg"ﬁﬁ]”ﬂ"l@i”ﬁmsmnLf:amﬁnﬂ%aﬁaa fdAty uazunaadaialwldunaina
Jiufaseunquanniiga Tasunanaiseiidrine S5 wauniau 327 nendaiuonanad
@?‘ﬁuﬁmﬂLLwﬂm’lsmﬁmmiﬁﬁﬂU%aaguugﬁwﬁaa&a SCOPUS aauet I .. 1940 iiludu

@
k> ] a U o

U7 INR/IN f{d')"ﬂEl'ilz@nLﬁ%ﬂ’]iﬂb@nﬁﬂﬂﬂﬂﬂ?’m?ﬂyﬂLLUUL%W’]zLﬁ]')zﬁN AILLE f.¢1. 1940-2025
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v o

it ldaansasunanuiaRuminounslud a.d. 2026 aaﬂ"lﬂLﬁaammﬂuﬁagamnuwmm
FepUsziAniawd@NuW (Preprints)

(4) mﬁmﬁzﬁifaﬂa ATIATIZH: ”agaL%dﬂ%mmvl,@i”oﬁwLﬁumﬁmiﬁ:ﬁqmé‘ﬂumz
29unanNIdslasltanulysunsn “VOSviewer waz “Bibliometrix with R” lagldinafianis
ANLAUITMAIA (Bibliometric analysis) Q‘%’ﬂﬁlﬁlwﬁﬂmwa:m@ﬁaga (data cleansing) lag
ﬁniwﬂmiﬁﬂ”@maa"[ﬁmngmﬁaga Scopus mm’maauqmauﬂ'ﬁLLa:w“msmwmm%wsfauI@zJ
fausnemifisidanasn’y uazaTIReuTayaliinanzauiuuna M annaIu (Ratio Scale)
%é’amnifu%ﬁ"aﬂ%’ugﬂLLumTaHalﬁﬂuummuﬁmﬁu LLéﬁﬁuﬁﬂLﬂ%ﬂﬂﬁﬁ%ﬁaﬁaglugmmu
Comma-Separated Values 1138 W& CSV fﬁaaﬁminﬁﬂLﬁwgiﬂs:umﬂwﬁmﬁzﬁ@hma%leﬁns‘
Lﬁaﬁ’lﬁ’laﬁaﬁug’m (Descriptive Statistics) ‘laiun anuh (frequency) Waz3a8as (percentage)
A58 (median) L8ZT29 (range) UaALAINZAUKNUEIlIAIUNAN (Thematic map analysis)
Lﬁ"aﬁ'lLauaﬂ';'mm"uw”uﬁ's:%iwﬁwﬁm”rg (keywords) AiUiayauITMIAYBINWITANAANT
NUNIWITIHNITIN NI TUTTUUURZNNTAATIZAUTIUNA 1138 PRISMA (Moher et al, 2009)

NAN13298

mamsAnEuLadn 2 s mufesuisluuninuazdimsanen laasaalui
dandi 1 N N9 HVBIINIIY
(1.1) HANNTRUAWLANFITINNIVY

HanTIATIzRLw s unAN IS AB AT GLAM lugudaya Scopus
52398 A6 1940-2025 Wit Imstaulasgnsdaiitas Tasutsaandu 3 929 ldun (1) 129
5udu 32n 319l a.d. 1940-2013 Lﬂuﬁaaﬁiﬁ‘]”]muuwm’mﬂ”aagluiz@”u "drannuazinisiiule
atnetn 9" lapsulngiddiwnunanu lifiu s Sesded Feazriouldiduiumfafioany
a0 GLAM galaiduiunina1sluisdminss=aumwiwimd (2) Tr97iges seni9l) o.d.
2014-2020 1Iug297505n "uwaliunindulasgeasinanauazsatandu’ Tagsiuin
U‘nmmag’lumaﬂi:mm 10 f19 20 309d0l] LLa:Lﬁugdﬁuaahaﬁ'mau@fm@iﬂ a.¢. 2016 LTu
dwld Sausasliiduisnnuanlalulsiduininninimnsuszasnis GLAM (3) Trefiana
52m3193) .61, 2021-2025 1ug9ATNS "La‘uimLLuuﬁnm:T,@@Lm:mm%ﬁq@" laglud 2024
fiwauunanuginadszanm 40 1509 uazdl 2025 ﬁﬁ‘hmugaqmﬁﬂi:mm 43 1509 ugaslw
A UE I NI ATLAZNIIARAIT899NIFONLUN GLAM dansiinpunsnaauwluisdsins

JLAUMIWITIA B ENITALIU
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§0NUU GLAM: MInunmiwissaunsinadiaduszuuuszmsianziussmia AuAAgIan 3adn3

-2

U LR TS
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45

20 39
35
30
25
20
15 13
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5

o

982 W N

984 W N

996 mm W

2003 mmm >

2004 mmmm O

2005 mmm b

2006 Wmmm O

2007 mmmm N

0 mmm N

I )

2 mmm— OV

3 —

4 w— OV

5 —

6 ——

7 ——

8 me—— D
9 me——
0 ——

2021 E———— | )
>
bt

2025

2001 W
2008
2022
2023
2024

AN 2 walituswuienansnuisnsenined a.a. 1940-2025 (Toyaila 31 FuNAY 2567)

(1.2) HANITILATITHANINN b VDILBNEITINIIY
NANITALATIEH WU UNANNIFULNEINURDIUY GLAM 31%49% 327 31801 ANRUN
Tut91 @.61. 1940-2025 laaHunaIAnuW 245 WHad TaaMIANIIwWInLUNAINNIadatl Aa
Wnsosaz 0.81 uwmm%ﬁ'ﬂﬁwmﬁmqmﬁﬂ 7.45 1 wazinnIon9daafudaunaNLinny
19.14 @39 1aaHiana1381989NINNA 31UI% 2,731 31805 @Lwiﬂ%ﬁﬁﬁhﬁmﬂuumam 2,384
A1 (Keywords Plus) uastiuddranAgudsszyiasdiwin 1,030 61 unanunddidoniiu
WNUINHI WK 1,074 8T8 LﬁuQLﬁﬂuLﬁmﬂuLﬁm 72 n9%a Aavdusasay 6.29 mamﬂ”ﬁw
NINNA LL&Z‘LI‘Y]ﬂ’J’]&JﬁﬁgLﬁﬂuu’mﬂ’i’mﬁdﬂ% 1,072 "% Aadusasas 93.71 maa;&”ﬁw
& < X . v a4 . ' Aa = ' A A a A a
nInue NItk Swududiudaunanudaiduduais 3.91 MoTa uazliunanunifieain
1 =} Qs a A =] v o Qs v 1 lﬂld o tﬂl v 1
anusINdalurzauwwmd Aadusesas 27.22 dniududsniiimuunanuaniga leun
Candela, Gustavo ﬂs:mﬂ@i"m%'an”@ﬁﬁﬁﬁmuuﬂmwmnﬁqﬂ A9 USTNAgnIN TN WIINT

(United Kingdom) fwilanndudusinaf lasunisdsfisunniige laun amInsaviad

v Ao 2]

M1319N 1 umaal/wLmaﬁﬁﬁ‘hmmm’?ﬁ'ﬁﬁﬁmﬁmmnﬁq@ 3 DWAULIN

U

L. e FIIRLNAIN FIMUINNNTD19D9
anay #WnI9Y
(Number of publication) (Citations)
1. Candela, Gustavo 6 56
2. Stratton, Jon 4 13
Alam , Sultana Lubna 3 54
Liew, Chern Li 3 33
Chambers, Sally 3 19
> | Dobreva, Miena 3 22
Gabriéls , Nele 3 13
XU, Xin 3 1

202




TLA Research Journal Vol. 19 No. 2 (May—August) 2026

]
a

d' Ao, aoe A4 v o o
AN 2 ﬂiZLVIﬂVIN%’W%Q%G’]%TﬂEW]LT‘IEI’J"IJE](]N']TW]B;(@] 5 anaulIn

s 3 . FIWARUNANN
WAL szimaanssnauasknlva/duas * (Country) o
* (Number of publication)

1. snTTarmnans (United Kingdom) 33

2. | anigawim (United States of America — USA) 32

3. pamalay (Australia) 29

4. | 3u (China) 27

5. s (Spain) 14

P 6 o Aa, ae A4 v A o e
AN 3 ﬂdﬂﬂi/ﬁﬂ’]ﬂuﬂ&lﬁ]’]%ﬂ%dﬁ%'ﬁ]ElY]LﬂU'J“lI?N&I']ﬂVIEf‘Kﬂ 5 auwauLlIn

TIWIBLNAIN
auAl %aaaﬁns/amﬁuéfuﬁaﬁ'mmaaﬁnaﬁ'ﬂlélwia (Affiliation) | iszwne (Country) (Number of
publication)
1. | amanenasdas (University Of Leeds) suTTananang (UK) 38
2. umAnenaeLIady (University Of Reading) suTTananang (UK) 32
URAININABLAIRINLWINEN M EATa 3u (China) 19
5 (University Of Chinese Academy of Science)
AU I EATURIT@ dSaas (France) 14
4. (Centre National De Recherches)
umInenspaanue (Universitat D'Alacant) sl (Spain) 14
gniueneaai-Aand (Csic-Instituto De Astrofisica) | atiu (Spain) 13
> wmInenapdadid (The University Of Sydney) paslAIlaY (Australia) 13

a '3 1 AaAa 4

(1.3) HANTAATIZHURAIANNN

NANNTIATIZR WU WREIANNALNAMNIIUALINUEAILUY GLAM Jn13nszanaely
MIFITAINRALFIU ﬂ”alunﬁjuusimﬁ%'nwma@ﬂ@Uma LRZINTRITIWINNANFAT NN
Ltazﬁaumﬁauﬁﬁqmmwga I@m'\imiﬁﬁa‘hmuuwmmﬁﬁuﬁgoq@ﬁa Journal of Open

. A Ao & 2 a . @ o '
Humanities Data T84 UNAMANITY 9 UNANMY Uazdidn H-index 1AL 2 lasdaatlu
ﬂ@;&lﬂfuﬂﬁwiz@ﬁl Q3 7998981A8NTENT Monthly Notices of the Royal Astronomical Society
té A o 3 t;/ = Qs 1 1
FINTNUIRUNAINNIFY 7 UNAIN WANAT H-Index gaﬁa 357 LLaza@aglunquqmnwwgaqm
32U Q1 HANNABNTENINATIWINLNANULYNAA 6 UNAINN MALLA Agricultural and Forest
Meteorology (3aatjlunguqmninizal Q1 uazdie H-Index 185) waz Journal of the Australian
Library and Information Association (3 8 %iluﬂg;&lﬂmﬂ’lwnﬂwu Q1 uazie H-Index 22)
%ANAINH JINUINTANT Information Research NUTIWIBUNANUNIRY 4 UNAINN LL@iﬁT@agﬂu
NENNNINIZAY Q1 WAZHA H-Index LYINNU 74 NANITALAIIZHH RV aUIALARININILN
W8T BINY GLAM ﬁuﬁvl,@i”ﬁi”m”@a;liLwdsmm‘n’msimﬁﬂwmam‘uazmmummﬁwﬁu LwizTagﬂ
A A v a & Ada ' o A v =
@wuwﬂm’limimmﬂmmawnmzmﬂuhUmqmmwga (Q1) 889N 919 TILRAI AR

] o a

feansasiduanIng ns (Interdisciplinary) 28492283985 AILEAILUAITIN 4
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4 =

A ' Aa Aacv o o AA o o o
AITWN 4 LARINITIANUNITWIYAT UKD GLAM ‘V]N'ﬂ'lu')uinﬂﬂq@ 5 auaULIN

L. o e FIIRBUNANN ATRAMNIN | IZALNIATT
i WARSANAN | T 3m13 (Sources) (Number of publication)| (H-Index) (Quartile)
1. Journal of Open Humanities Data 9 2 Q3
2. Monthly Notices of the Royal 7 357 Q1
3. Agricultural and Forest Meteorology 6 185 Q1
Journal of the Australian Library and 6 22 Q1
Information Association
Lecture Notes in Computer Science 6 499 Q3
4. Information Research 4 74 Q1
3. Journal of Information Science 3 81 Q1
Library and Information Service 3 20 Qs
Advances in Librarianship 3 12 Q4

g 2 HanFIAEHLaIaTRANIN T RAWINWITY
(2.1) NamﬁLmﬁxﬁélwiau,auma'a?lﬁuﬁﬁgn5’103001%35’21&1:1?;qﬂ

NANTTILATIZA WL ;;;TLL@iauwm’nﬁ%'mLﬁmﬂ”uamu‘"u GLAM WU Renmscnuisadnii
S‘Vl%wa@iammft&qiaLﬁuvl,ﬂﬁmiﬂizﬂqﬂm‘lﬁﬂﬂ‘[ﬂaﬁﬁﬁﬁhmﬁugaLLa:mia‘i'@ms“ﬁaHmﬂuﬁé'ﬂ lag
um’nuﬁﬁﬂ'ﬁéﬁaﬁaﬁagaq@ 5 sueuuIn Soazdoasiuaadluanei s aoi

(2.1.1) Una11« "The potential of virtual reality (VR) for immersive experiences" lay
Champion Aenunlwanssns Virtual Archaeology Review 4n1381489 92 a3 I@ﬂl,f:a%’lm’mj
i:qﬁammmm”uﬂsmumstﬁmaa;jvﬁ’rﬁuLLa:mmmm‘mlumsamwum@nmﬂmwmﬂﬁ@hU
wmaluladanuasaaiion

(2.1.2) una1du "3D printing in cultural heritage conservation” 1as Rahaman ﬁla‘ﬁuw(
Tuan3ans Digital Applications in Archaeology and Cultural Heritage in1781989 90 ﬂ% qH
L‘ﬁtammﬁufszqﬁammﬁm”rymaamﬂiﬂaﬁmsaﬁ”ﬁaLLuuéwaaamamﬂmw’l,mmag%'ﬂﬁum
NMNIVAURAIVIRONLY GLAM

(2.1.3) uUnNAY "The sacred and the secular in the urban landscape” 1a8 Yeoh @RNN

=

1%’3’15@’]5 Cities ﬁﬂ’liﬁ’l\‘lﬁx‘l 85 ﬂﬁz\‘] I@mf'tamwnufszqﬁw%uwwmé’muuamﬁLﬁadﬂgua
S lasanLis GLAM

(2.1.4) unaNVVdI Terras L%iad "The challenge of the data landscape: Infrastructure,
governance, and skills in digital humanities and cultural heritage" in13814989 33 ﬂ%\ﬁ Lf':a%’l
mmiﬁ:qﬁauhmmi”mimaa%dﬁugmua:ﬁagammoﬂmy (Big Data) tufidaslasuny
uh lagnassanluanntis GLAM

(2.1.5) unal11uvad Candela L%ad "The European Open Science Cloud as a game-

changer for GLAMs" in13819849 30 A9 LﬁammmfnqﬁaLmewaanaqﬂﬁ’miﬂizﬂqn@?‘lﬁ
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Developing Academic Service Guidelines for Local
Community Development: A Study of Information Science
and Library Science at Rajabhat Universities

Thanisa Sukkharom?®*

Abstract

This research employed a Mixed Methods approach with an Exploratory Sequential
Design. The objectives were to (1) examine the current state and problems of academic services
to local communities provided by the Information Science and Library Science programs at
Rajabhat universities; (2) investigate the success factors of such academic services; and (3)
propose guidelines for developing academic services. The study was conducted in two phases.
Phase 1 ( qualitative) employed in-depth interviews with five Deans of the Faculty of
Humanities and Social Sciences, and the data were analyzed using Thematic Analysis. Phase 2
(quantitative) administered a questionnaire to 105 program chairpersons and faculty members
responsible for academic services, and the data were analyzed using descriptive statistics. The
proposed guidelines were subsequently validated for content validity by 10 experts.

. The findings revealed that the overall current state of academic services was at a high
level (x = 4.10, S.D. = 0.77), while problems and obstacles were at a moderate level (x = 3.20,
S.D. = 1.11). The overall success factors were at a high level (x = 3.91, S.D. = 0.63), with the
most critical factor being Research and Teaching-Learning Integration (x = 4.12, S.D. = 0.70).
Based on the integrated findings, the SIS-D Model (Sustainable Information Science for
Development Model) was developed following a Systems Approach comprising Input—
Process—Output, six strategies for enhancing sustainability, six approaches for preventing and
resolving obstacles, and six development mechanisms. The model is practical for
implementation and scalable to other Rajabhat universities nationwide, supporting the
"University for Local Development™ mission and contributing to national sustainability
strategies.

Keywords: Academic Service; Information Science and Library Science Program; Rajabhat
University; Local Development
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The Development of a Digital Literacy Model for Public
Librarians in Nakhon Si Thammarat Province

Thida Saechan?”
Abstract

The objectives of this research were to: (1) examine the digital literacy status of public
library librarians in Nakhon Si Thammarat Province, (2) develop a digital literacy model for
public library librarians in Nakhon Si Thammarat Province, and (3) validate the proposed
digital literacy model for public library librarians in Nakhon Si Thammarat Province. The study
employed a research and development (R&D) methodology, comprising three phases. Phase |
involved examining the digital literacy status of the target population, consisting of 21
administrators and 27 public library librarians, totaling 48 participants. Phase Il focused on
developing the digital literacy model, with a target population of administrators, public library
librarians, and digital literacy experts, totaling 51 participants. Phase 1l1, the validation of the
digital literacy model, involved a target population of 6 experts in digital literacy and public
libraries. The target population across all phases was selected via purposive sampling. Research
instruments included questionnaires and interview guides. Content validity was assessed using
the Item-Objective Congruence (I0C) index, yielding values ranging from 0.67 to 1.00, and
reliability was determined using Cronbach's alpha coefficient, which yielded a value of 0.82.
Data was analyzed using descriptive statistics, including frequency, percentage, mean, and
standard deviation. The findings revealed that (1) administrators placed considerable
importance on digital literacy development for public library librarians, with an overall mean
score at a high level (x = 4.31), while librarians demonstrated a high level of understanding of
digital literacy (x = 3.68),(2) administrators, public library librarians, and digital literacy experts
assessed the appropriateness of the draft digital literacy model for public library librarians in
Nakhon Si Thammarat Province at the highest level overall (x = 4.51), and (3) qualified experts
evaluated and validated all components of the digital literacy model for public library librarians
in Nakhon Si Thammarat Province at the highest level overall.
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Development of an Educational Game Application to
Enhance Fraction and Mixed-Number Operations among
Sixth-Grade Students

Tridapha Apichayathanatchakorn! Thanyakorn Khoohathong?!
Thanyaporn Roddang! Sutiwat Supaluk®® and Daruwan Srikaew?®

Abstract

This study aims to: (1) develop a game-based application to enhance sixth-grade
students’ knowledge of fraction and mixed-number addition, subtraction, and multiplication;
(2) evaluate the quality of the developed application; (3) compare students’ learning outcomes
before and after using the application; and (4) examine students’ satisfaction with the
application. The research instruments included the educational game application, a knowledge
achievement test, content and media quality evaluation forms, and a student satisfaction
guestionnaire. The sample consisted of 30 sixth-grade students from Naluang School, Thung
Khru District, Bangkok, during the first semester of the 2025 academic year. The participants
were selected through simple random sampling using classroom lottery selection. The results
indicated that students’ posttest scores were significantly higher than their pretest scores. The
mean pretest score was 5.87 (S.D. =3.06), while the mean posttest score was 9.27 (S.D. =
3.40). The content quality of the application, evaluated by three content experts, was rated at a
good level (x =4.30, S.D. =0.56), whereas the media quality, evaluated by three media
experts, was rated at a very good level (x =4.59, S.D. =0.38). In addition, students reported
the highest level of satisfaction with the application (x =4.52,S.D.=0.73). These findings
suggest that the developed game application is appropriate and effective as a learning medium
for enhancing sixth-grade students’ knowledge of fraction and mixed-number operations.

Keywords: Game-Based Application; Game-Based Learning; Fraction Operations; Mixed
Numbers; Sixth-Grade Students
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Knowledge Analysis and Classification of Thai Chili Paste

Wanida Rodon! Vipakorn Vadhanasin®
and Chokthamrong Chongchorhor?3

Abstract

Thai chili paste is a food that reflects the wisdom and cultural identity of Thailand.
However, the body of knowledge concerning chili paste still lacks systematic knowledge
organization. The research entitled "Analysis and Classification of Thai Chili Paste
Knowledge™ aimed to analyze content, classify knowledge, and evaluate the knowledge
classification of Thai chili paste by employing a qualitative research methodology. The research
instruments consisted of a content analysis form for knowledge compiled from information
resources containing content on Thai chili paste, covering books, research works, theses,
research articles, academic articles, and electronic media, and an expert interview form for 5
experts to verify the accuracy, comprehensiveness, and completeness of the content. The
research findings revealed that, initially, the knowledge of Thai chili paste could be classified
into 5 categories. Subsequently, the classification was improved by considering the coverage
of content in all dimensions; thus, the classification was expanded into 7 categories. The
verification results by experts confirmed that all 7 knowledge categories possessed accuracy,
comprehensiveness, and completeness, namely: 1) chili paste name, 2) country of origin, 3)
region, 4) ingredients, 5) preparation method, 6) preparation process, and 7) taste, which were
divided into 292 subcategories and 347 subdivisions. The results of this research can be applied
as a fundamental structure for further development of a knowledge management system for
Thai chili paste.

Keywords: Content analysis; Knowledge classification; Thai cuisine; Thai chili paste
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