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Internationalization of Library and Information Science

Education in Thailand*

Chutima Sacchanand1

Abstract

This study aimed at synthesizing the concept of the intemationalization; studying the status
of the intemationalization of LIS schools in Thailand, and the best practices of the internationalization,
and 4) developing strategies for the internationalization of LIS schools in Thailand. This research
and development used mixed methods, both quantitative and qualitative research. The purposive
sample group consisted of documents, twelve Thai and six foreign key informants who have
knowledge and experience related to LIS internationalization, deans /head departments/ programs
of nine LIS schools and thirty four LIS academicians and professionals. The research instruments
comprised documentary analysis form, interview/focus group interview forms and questionnaire.
Data analyses were both content analysis for qualitative data and frequency, percentage and IOC
for quantitative data.

Research findings showed that: 1) the word intemationalization has varied in the explanation
and interpretation in different perspectives and context, and can be grouped in terms of activities,
processes, culture and competencies of results, to develop quality, standards and excellence of
the institutions; 2) all LIS graduate schools in Thailand implement intemationalization in educational
management and provision, it was also found that Khonkaen University and Sukhothai Thammathirat

Open University which offer Ph.D programs as well as Mahasarakarm University which plans to do

*Internationalization of Library and Iinformation Science Education in Thailand, Research
Supported by the Public Funds of the National Research Commission of Thaitand, Sukhothai
Thammathirat Open University

'BA. (Library Science), Dip. In Teaching, M.A. (Library Science) Chulalongkorn University,
M.L.S. (information Science) University of the Philippines, EdD. Charles Sturt University, Australia ,
Professor and Chair, Ph.D. Program in Information Science, School of Liberat Arts, Sukhothai

Thammathirat Open University
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are the three leading institutions which implement internationalization in all areas; 3) the five
different case studies in various continents showed the internationalization of LIS schools /programs
in developing strategies, the international curriculum, organizing the international conferences, the
integration in the teaching and leaming and the research, the ICT-based model of intemationalization,
and the strategic partnership model; and 4) internationalization strategies of LIS schools /programs
in Thailand include four main components: network and strategic partnership, mobility and exchange,
infusion, and flexibility. At the institutional level, four specific areas: management, educationat
provision, research, and academic services with sub-strategies have been identified, on which each

LIS institution can focus according to its identity and context.

Keywords: Internationalization; Library and Information Science Education
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The Research Synthesis on Library and Information Science

. 1
Uraiwan Vorakulrungson

Abstract

The purposes of this research were: 1) to study the characteristic of the research articles;
and 2) to synthesize of the research articles on library and information science. The example used
in this study was 206 research articles published on library and information science journal with
conducted from 2004 -2014. The research tools used in this research was the characteristic of the
research recorded. The statistics for data analysis was frequency and percentile.

The research result revealed that most of research was theses or dissertation with
academic institute; using a survey method to descriptive analysis. The example was mainly people
by purposive sampling and stratified random sampling. The most popular tool for research was a
questionnaire. Frequency and percentages were highly in research. The trend of research contents

were on user/ information using and information literacy.

Keywords: The Research synthesis, Library and Information science, Research articles synthesis

! M.A.(Library and information Science) Assistant Professor, Faculty of Liberal Arts,
Institute of Physical Education, Chumphon
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Abstract

The purposes of the study were 1) to study the current state and the desireable state of
university library management to enhance lifelong learning skills of students 2) to set the priorities
of the needs of university library management to enhance lifelong learning skills of students. The
samples of the study were 97 state and private university libraries. Questionnaires were used as
tools to collect data. Frequency, percentage, mean/average, standard deviation and PNl ofied
were used to anatyze the collected data.

The research finding showed that the overall current state and the desireable state of
university library management to enhance lifelong learning skills of students were of high level
(X= 3.70) and highest level (X= 4.63) respectively. When ranked by priority of needs for university
library management to enhance lifelong learning skills of students, the study found the needs from
PNl opeq average highest to PN g average lowest to be information professionals competency and
roles (0.295), management policy and system (0.260), leaming resources (0.240), leaming environments

(0.232) and learning support services (0.224) respectively.
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Guideline of using social media for internal public relation

in Kasetsart University

Jutharat Sarawanawong1

Abstract

This survey research aims to investigate behavior, problem and need of using social media
for internal public relation,and to establish guideline of using social media for internal public
relation at Kasetsart University. The sampling included 72 pubtic relation staffs. Data collection
during March-April 2015. 72 Questionnaires were returned and were analyzed by frequency and
percentage. Social media guideline identify by analysis result.

The results revealed thatpublic relation staffs’ perception and understanding of social
media application were highest and high level. Most of them mostly experienced Facebook
except Twitter, using as tools for internal public relation rather than collaboration. The problems
were lacking of setting clear policy and guideline, understanding of using social media tools.
Kasetsart University should manage social media in internal public relation by systematic, consist
of applying appropriate social media tools for various internal public relation especially Facebook
and Twitter, establishing policy and performance guideline, providing content censorship and
control of posting or sharing, providing training program for staff, establishing evaluation criteria as
KPI (Key Performance Indicator), setting management team and organizational culture for

supporting social media application.

Keyword: Social media, Internal public relation, Kasetsart University

'Ph.D. (Information Studies) Associate Professor, Department of Communication Arts and

Information Science, Faculty of Humanities, Kasetsart University
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Awareness of information ethics in using Facebook among

Chulalongkorn university undergraduate students

Itsaya Mee-ngren1

Pimrumpai Premsmit’

Abstract

This study was aimed at studying the awareness of information ethics in using Facebook among
Chulalongkorn  University undergraduate students, in terms of, privacy, accuracy, property and
accessibility. The data were collected from survey questionnaires of 393 Chulalongkorn University
undergraduate students.

The results show that the students have high, medium, and low levels of privacy awareness.
They are aware that setting up easy predictable Facebook passwords have a high risk of hacking with the
highest mean score (X = 4.31). In addition, they have low of awareness that the rapid dissemination of
information by tagging friends what users shouldn’t do on Facebook (X = 2.34). With regard to the
information accuracy, they are aware at high and medium levels. The highest mean score is that
Facebook users should consider the credibility of sources when sharing information (X = 4.34). The lowest
mean score is that before posting on Facebook should check spelling and grammar (X = 2.56). The
awareness of property on Facebook are high, medium, and low levels. The students are aware that
sharing other work might lead to misunderstandings that it is their own work, which is the infringement of
property rights with the highest mean score (X = 4.46). They have low of awareness that posting other
songs and movies even for non-commercial purposes was copyright infringement (X = 2.45). As for
accessibility, the results reveal high and medium levels of students’ awareness. The highest mean score is
that the sending of fraudulent messages to steal information from others caused damages to others (X =
4.46). The lowest mean score is that using Facebook while to connect public Wi-Fi at low risk to access

personal data (X = 3.24).

Keywords: 1) Information ethics 2) Facebook 3) Online Sociat Networks

.This article is a part of Thesis, Master of Arts in Library and Information Science, Chulalongkomn
University in academic year, 2014.
1Librarian, Collection Management Division, Thammasat University Library

*Assistant Professor, Department of Library Science, Faculty of Arts, Chulalongkorn University
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Factors Affecting Srinakharinwirot University Library Staff

Participation In an Internal Quality Assurance (IQA) System.*

Piamsuk Thungkawee1

Abstract

This research studied the levels of participation of the library staff towards the Internal
Quality Assurance (IQA) system of Srinakharinwirot University Library, as well as the influentiat
factors in term of personal characteristics, perception and attitudes. A questionnaire was
administered to 94 library staff with 100 % of replies returned. The statistics used for data analysis
were percentage, mean, standard deviation, Pearson’s Product Moment Comelation Coefficient
and the Stepwise Multiple Regression Analysis. The findings were as follows; first the overall levels
of library staff perception in an IQA system was at a high level. Second, All factors are corretated
in a positive way towards the IQA system such as, salary, attitudes, and personal characteristics,
such as the age, experiences, included the perception in an IQA system. The factors are influenced
towards the library staff participation was positive related to the internal assurance of library staff,

such as the perception and experience in library works.

Keywords: Participation, Perception, Internal quality assurance,

Library staff of Srinakharinwirot University.

“This research was funded by Srinakharinwirot University. (Fiscal Year 2013)
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Srinakharinwirot University. (piamsuk @ g.swu.ac.th)
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Information literacy level for development guidelines of
child-care managers in early childhood centers

of local government in Thailand

Boonyalak Tumnanchit1

Saisuda Puntrakool2

Abstract

This research has been conducted by 2 mixed methods, aiming at developing the
guidetines on information literacy level of the child-care-center managers of Thailand’s Local
Government. Based on the study design, the quantitative samples consisted of 368 child-care
managers; and the qualitative samples for the investigation were cotlected from 4 regional areas;
Northem, Central, North-eastern, and Southern totally 24 key respondents for qualitative
investigation. The quantitative instrument was formulated in form of questionnaire concerning
development guidelines on information literacy level of the child-care managers, and as such,
being primary data subsequently suggested to formulating a suitable qualitative instrument, which
were applied as the guidelines for in-depth interview. As for the quantitative analysis, the SPSS
computer-based program was statistically engaged in percentage, means, and standard deviation.

The research findings were revealed as follows:

Referring to the acquisition of information literacy, information requirement, and
problems and obstactes of the child-care managers’ performance, most of the managers were
female, aged 41-50, bachelor graduated, and have experienced in working at a certain early
childhood center for over 15 years. To the acquisition of information literacy, mostly were found
as in the perceptive behavior in current- news-and-features TV watching at home, surfing on the

internet both at home and the office, have a work-related discussion with their colleagues to

'M.Ed. ( Educational Technology), Assistant Professor, Department of Library and Information

science, Suan Dusit Rajabhat University.
‘MA. (Library and Information science), Assistant Professor, Department of Library and

Information science, Suan Dusit Rajabhat University.
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update their information, extensive study on particular issues as well as on career development,
acquiring current news of the sub-district administrative organizations (Au-Bau-Tau) on the internet,
via cell-phones, magazines and journals; sharing personnel information with their colleagues,
Permanent Secretary of the sub-district administrative organization, teachers, school principals,
and school directors; acquiring any government’s published documents concerning legal issues,
rules and regulations and procedures; and a variety of paper dissemination, such as brochures and
leaflets. Regarding the information literacy level, the investigation reveals that most of the
respondents have perceived in a variety of topics, such as early childhood development,
education, religions, culture, and any other related news. As for information requirement, the
study reveals that early childhood matters are top needed, mainly applied to their managerial
skills, such as budgeting and planning. As for problems and obstacles, there have been lacked

computers promptly available and [T skilled persons/experts.

Keywords: Information literacy, Local Government, Early Childhood Center
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The Development of the Online Computer Course Model

for Primary Students

Vacharaporn Pengsuk1
Angkana Karanyathikul2
Chatree Gerdtham’

Abstract

The objectives of the research were 1) to study the factors of online computer course for
primary students  2) to develop the online computer course model for primary students. There were
124 of teachers who were selected by using simple random sampling from 290 of population. The study
was divided into 2 phases; phase 1: study the elements of online computer course for primary students,
and phase 2: development of computer online course model for primary students. The results were; 1)
The factor analysis found 5 main elements; Contents, Leaming Management System, Communication,
Test/ Learning Evaluation, and Relationship making. 2) The results of online computer course model for
primary students’ development was the Online Computer Course Modet for Primary Students which
was the 3C — 3E model. 3C were; Content, Collaborate, Create. 3E were; Environment, Emerging

Technology, and Evaluation
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Social Network in a Networked Society
Namthip Wipawin1

This article is about the overview of introduction to social network in the networked
society. A social network is one type of networks in society that link with relationships which is a
set of actors and the relations defined on them, a social network consists of 3 essentiat elements
such as a set of actor, each actor has a set of individual attributes, and a set of ties the defines at
least one relation among actors. Social network analysis describes all information about
relationships among the network members or nodes. What you are, may not as important as how
you have and connect with others. Two types of social network analysis are eco network and

complete network.
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