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Management of Elderly Information of
The Organizations at Provincial Level*

Samaporn Manmart**
Kulthida Tuamsuk***

ABSTRACT

The objectivesof thisresearchwere toanalyze theuse of elderlyinformation and man-
agement of elderly information of the three related organizations at provincial level. Thisisa
part of the research study which aims todevelop amodel of elderly information flowat the pro-
vinciallevel. The qualitative researchmethod and systemanalysis were used for the study. The
keyinformantsin this study were eleven administrators and six staff whowereresponsible for
elderly information managementin the three organizations in Khon Kaen Province. The struc-
tured-interview questionnaire was used as adatacollectioninstrument. Datawas gatheredby
using depth-interview. Observations and studies at the organizational work places were also
conducted. The results revealed that the uses of elderly information of both administrators
and staff of the three organizations were similar in aspects of objectives of uses, types of in-
formation, sources of information and access, and problems of uses. The differences of uses
were found in accordance with the functions of each organization relating to elderly people.
The study of management of elderly informationin the three organizations found that: (1) the
information acquisition and creation process -mainly relied on the related local organizations
at thedistrict, sub-district, orvillage level. Some organizations used volunteers or community
leaders fordataacquisition; (2)information organizationprocess-mainly used the manual sys-
tem, or Microsoft Excel program. Information were storedin the document filing system and/
or the central (head-quarter) database system; and (3) information distribution process-
mainly reported to the administrators forusesin the planning or decision making of services to
elderly people. Informationwas also published onthe organizational web sites for generaluses.

Keywords : ElderlyInformation, Information Management, Information Use

*This article is a part of a maste¥fs degree thesis entitled “Development of Elderly
Information Flow Model for the Organizations at Provincial Level.” Master of Information
Management Program, Faculty of Humanities and Social Sciences, Khon Kaen University.

**Master Student, Information Management Program, Faculty of Humanities and
Social Sciences, Khon Kaen University.

***D A, (Library and Information Science), Associate Professor, Information and
Communication Subject Group, Faculty of Humanities and Social Sciences, Khon Kaen University.
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An Evaluation of the Navasarn Automated Library
System and Users Satisfaction Towards
the Navasarn Online Searching of the
University of the Thai Chamber of Commerce

Ratirat Mahasup *
Jantima Kheokao **

ABSTRACT

This research aimed to assess the capacity of Navasarn automated library system;
the user satisfaction with the OPAC, and the problems of uses of Navasarn system at the
Central Library, University of the Thai Chamber of Commerce (UTCC). The research
instruments were questionaire and in-depth interview questions. Data was collected by
using quantitative and qualitative methods. The populationand samples of this study were
32library staff, 746 library usersincluding 112 facuity staff, and 634 university strdents.
Descriptive statistics were used in analyzing the data. The ten-rating scale was used for
evaluation of the system, and the five-rating scale was used for analyzing the user
satisfactionand problems of uses of the system.

The research findings in overall aspects can be summarized as followed : (1) the
capacity of Navasarnlibrary automated systemwasrated at moderate level (X=5.21); (2)
the user satisfaction with the OPAC, both faculty staff and students were rated at
moderate level (X=2.97); the user satisfactions with fibrary staff support o using OPAC
wereratedat moderatelevel (X=3.09);and (4) the problemsof usesofthe OPACwererated
atmoderate level (X=3.06) by both faculty staff and students.

Keywords: Library Automation, Navasarn Automated Library System, OPAC

* M.A. (Library and Information Science), Lecturer, Department of Libraries and
Information Science, School of Humanities, University of Thai Camber of Commerce.

** PhD (Communication) Assistant Professor, Department of Public Relations,
School of Communication Arts, University of the Thai Chamber of Commerce.
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Management in Political Science Library,
Chulalongkorn University with
Balanced Scorecard

Narumon Kijpaisalratana*

ABSTRACT

This action research article presents the application of balanced scorecarrd (BSC)
technique for management in Political Science Library of Chulalongkorn University. The
applicationprocessesinclude strategic analysis, internal and externalenvironmental SWOT
analysis, and identification of organizational vision, mission, objectives and strategies.
Development of library strategic map by applying the BSC’s four perspectives: user, internal
process, learning and growth, and financial perspectives. Key performance indicators,
current operating performances, and future goals of the library are also identified.

Theresults of this BSCimplementationinthelibrary found that the Political Science
Library has identified its vision as a non-profit organization and a leading political science
resources center in Thailand. The library’s mission will be focused on user satisfaction,
effectiveness of information services, library staff motivation, and social responsibility.
The analysisof thelibrary’s strategies found that the corporate strategies are proactive and
expanded -oriented. The business strategies aim for transforming to an e-Library with full
functions of modern and efficient technologies in the future.

Keywords: Balanced Scorecard, SWOT analysis, KPIs (Key performance indicators},
Political Science Library

* Associate Librarian and Head of Political Science Library, Chulalongkorn University,
HenriDunant Road, Patumwan, Bangkok 10330
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2004, 65) @ msuludsznalne laiinasunly
naaesldfumizsunatsuranin1Asguas
NBUEUE AN laun danfunndiuved
suIASNTIIng  TsanguanaunaIsuva
ABINULNMTILNUNYEITITATT (NUD.) TIUN
miswiasayalaun soniineuinspansal
amingnds Wudu  Sedmudualasunig
gonsuIluadfiguiuatagy fuiniseas
nug. laldannddgyiumadia Balanced
scorecard WazRITIUANINIMATANNTUINSG
anplmimadiaflaslvsednsinlugamudiu
souguinluduanvuiuoanls (sadue
alsndaRT, 2546:54)
ANayAAMIEIFANEAT  gWRIaInTol
aingde Wumitsaunaiasaliuaiua
finls Ansrenuvuumelunisimunasdns
IiysznBamiianuiuaisuaziadgniamin
afisuiudseayaniami s uduieTasu
nsasuulaiiiadunasanat aasaaulw
swTaRBuAUBIANAaINTTaRagld I
fAnunsnansuarlasunissansuiniuunas
UINMSASEUMATIN AU SHNA UWazInnT
Anvimuimsianadagasmw ifhunszuiums
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uqua Halwenasaun

ﬁzthﬁunaé’uqv\‘ﬁ'ﬂmq’m (Performance man-
agement) uazihinsuimaidenagnsnsiszuy
aviauastsuiiunafidaan  dn1sdeman
fiema wlgunsuaznagmsgszaul judlaneng
Jugdsssu drslvinisuinisianiaulouns
Wuldatefdsz@ndan wazdanaliasdng
ANTAFFNHANUAR ARaRIUAITIANBA N
nsudedulusspzamldateanga (Ansdna
WOnEilAng, 2546: 266) ViavayAAMLIFATRT
P4 Rladnsimitindsunagnsnisuinig
meludssayaliiiiugagn Tasnisuseynely
maianistanaidigasninlunisuinns
san1semiasayaluduaneg waldladadn
[Hussdnsifivssansnmlunmsiauannign
il

TnquIsdaaAn1339e

1. WBANHILUINIINITUTNITHEY
AyAANEIFANEAT PRIAINIaiNMINENaD Tas
nMsldinafiansianaidgasnin

2. Waafraadasfiauardadia
ALY DI DIEYAANESTANTRT
PNNTOINMINEED

3. Waduuwimalunisadredad
TanansfuAnusmuduqeesanzsgenand
POMNTARMAINENE viamideaudussly

nTavRuIARLABIfuNITIINITTANR
idanasnInnldlunsdninngg
luilapiunisianaidgasnin (v
inIasiianamaiiaisn1sdanisaieiniis
wilslun1susudiunanasisnlalunnsuims
Jansilianagns  lasendovannisiauay
Usuiunafialiussginqussaedneld uas
vudwigalasuanuiisuuazinnsitlylaly
pIANTAIIINIAIATIUAEAALENTUNI LY
UssnAuazaAUsUNABENIUNINGNEY
mMTiauadagasnw Gudunisnads
usntila Robert S. Kaplan ANaAs19198UTEd1
AMINBRBEITINA ANSFANINT uar David P.
Norton USndun1sinnis ladns g
soanaafuluansgawdnnlul 1987 uacla
\@BuuUNAINTD3 The Balanced Scorecard :
Measures that drive performance ANNNWLN

5815 Harvard Business Review 11l 70 siuf 1
111992 w1 71-79 TamauauwidniZasnsyse
WIURABIANTAIBNNNDY 4 AU laun yuNDa
A1UN"513U (Financial perspective) §NNBIAY
@NA" (Customer perspective) HHNBIAY
AszuIunsAe i (Internal process perspective)
UAZHNNDIAUNITFTEUFUAENITRAMN (Learning
and growth perspective) UNUATISAINTNUINL
M TarumMItuigaais lullaqiunis
Tauadsgasnwlanansiuiadsadialunsniy
nagnsliyfriduandundasdislunisuinei
gagldasdngysiuuazivalandrdgyiy
naq*ns’mnﬁu (gmBUn wgiien, 2548:70)

dnsuludszinalnsnisianatda
gasnlasuauiisnpglaunInansuazil
asi g lumiasaiudeguinunatigsia
Ny Mirsaunasy uanilulanalunng
vimsdaniamansdns 15duiedasiiolunis
Uszfiuna viadunisfinnssuiunisuazey
apulunininsianaiiigasninaniglunns
anfiunnseiazaaminsnuiadnsnilguivia
guassafduiledelunisaiuns uazninaad
TanmsdnsaniiudaiausuuzuasunInm
Tumsunlaleun

AN WNNT (2545) 1adAn® Bal-
anced scorecard Waz KPls 29818n13W1N9Y
sunAsNPIng e (anmgu) lasdnwn
nagnsuaziiunIsU iRl sn1TRdn
s muaLNuEINagNS  uazimun
Taguszasd 4 yuunalaun yuusasnun1sidn
AugNA1 AUNTEUINNTSATETY LazaINNIg
FauguarnIiam,

satus alashydad (2546) ladnm
AsEUAUMISHAEISN1s NN Balancedscorecard
g lunsaufiunisesizeanaauinniia
vugdsenis (nue.) sauddloviuas
guassalun151n Balanced scorecard N segnal
1% W duuwmslunisudly asdnuadadl
Wunsduneaiuuuingdn uazwuinguasud
Wuilgunanfigadsnisiimuainaeinig
Ysziinluudazaadia Sananldinduuidn
vianannislilauilgwrdrdglunisinly
LA usatlgviinandisednsuazaainsi
Dufinieunanudauammanmaiulyly
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8781 8ATIYINGS (2546) ladnun
anuniilulalunniddianan1s fudeu
FDINFUNITWHILIE FONUNTSTUITR e
wnAassuuianagasnwldldlun1sUfus
1TENBUAIY JYNNDIGWHTUUINIT Au
nIEUUN1TANETN AUNSIEBUSUARSARILN WAt
yuNBIIUUsENN figuaaunsAnen 2 stey
ldun nsaseidiananisufufcuzangs
AMTNENNAANUUIAASTTULTANAAREAN Uay
nsansanuiultlalunsinddiananas
Uivirulyldlunsufifiae wannnisfine
WuMTanan s frifiau dvedu 27 dadia
Usznauseiadinluyunasdmgiuninis s o
#3n funszuaumsnislu 11 §dve sunng
Fouduaznswanin 8 Maia wasA LU sEN
3 MR UATYAIINTNIINITHENUNEEDINGN
MINBILNA S nfuNzS i@ ianudaiu
saaduldlalunnihddiananisu s
T lumsufrinaseeglussaugs

aund Awvenws (2547) ladsudu
UstAnBuanInINgAansnITUNNg NsEnsn
ae1Tuga lagldinafia Balancedscorecard uax
dnraniznagnsiaudneninnistioanu
wileilymeaandnluseaulasunai 3 Touyszunm
2547 (AR1AN 2546-Au18u 2547) utvnig
Anwndu 2 dau dmusniiunsasnguuuunis
Uszdiu 4 yuus aunuun1sUsaiiuged Robert
S. Kaplan uaz David P. Norton uasdiufians
Wunisdnpanudnsezanagnsniswaun
dnaamnisdasduudlailgmesaniinluseu
Tasunah 3 naanmsdnswuinanudnsa
gaInagmenIsAaRIuIAnsamnstiasiuudle
Uymsnianfaiianudniaseau 74.75

uananilfifinisiinisTanatda
aasamlylglumitsnunmasguasmionanu
wnzuduglaun nsen Ansminy (2546) Anwn
N159@Y1 Balanced scorecard dnsuu3En
e LAflAS 9108 Ui uinlszing (2546)
Ut AUNAN1TANTNIIUIDIGUEITIUNN TR
Funsanisinasanuazsandssunss
wall Jugnana (2546) Anwn13avii Balanced
scorecard uar Key Performance Indicators
dmsudrsgsfivzudimingdu uSnngalng
f3naV3N1T 310 saian A3gls (2546) Anwn

N153M%1 Balanced scorecard uag KPls 204154
HEWNATRTUIAIUNT antes FupiugaFas
(2546) AN¥INT153MYI Balanced scorecard Waz
KPIs dmiunasuauauuazlasanig nsunand
MINM5150 qIuan Uaussan (2546) Anwan
%1 Balanced scorecard 8 sudsasIadauYDe
o Ivuranila qae3 nadaana (2546)
An¥1N133@Yin Balanced scorecard amsuuSEn
w.6.40 Wsand 90 g Foanswe
(2546) @nwn Balanced scorecard was KPls
dnsumainizadaniea qus lala (2546)
An¥1IN19%7 Balanced scorecard NnuUszgnei Lo
Waawmdusalun1TuImsgnAnduRusees
gInvTnsus savlsiile Usznmssa oagnils
(2547) Anvnsdavinssuuianadegasnin
danTuuSunagasuds (2513) sSaun Jungy
3 (2547) AnmviAuafaasingIanng
Sufigengn Usunalng Agnussfiunanis
vn1ulasled Balanced scorecard 13au fnAS
(2547) dnsnisdavinsruuinnaidgasnin
dmsuuiinlule dmdduuuaiduined im
q278 Aa1MNa (2547) AnwnsIavingasail
AMTLENINNUNBIUENATIEENITNE ML
uazga nsdszinwing (2547) Anvany
Aauuaziladnayanazaaninauuingd
0d (Uszndlng) Afanuduiusivaudne
Winz2awinau Aan15u Balanced scorecard i
18 lunsdns Hudu
uananilfiin1sd@nsnininuuida
myianadagasnmluyszgnelanuszuunns
AUSHAUNAUULAY 1N ANTHANNEIUAY
NIATFIUAINAYDITEUUNTUIMISAMAN (ISO
9001: 2000) (s¥tyds Taniga5as, 2545) win
NTSWAIUN 4¢’s scorecard W3 uIfis Uiy Bal-
anced scorecard (§IWa WIFAAAONTS,2547) uay
NISHANNEIM Balanced scorecard AUBIANI
NTTANITATHUNINIIAIL ANAATWNNING
89ANT (TQM) (3576 ARugiufinna, 2547)
dmsuluvasayanisdafiuaiaaua:
adangfafluisnssudAyida o e
#varissslszintiauaguinis waziiazn
sz uasdanngidaiuanizadan
WAgdaenudayasiuulssnanasn1susnig
gldvindulaglilalvanuaulsluyuusedu
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(Self, 2004: 101) MaAUED A IaNBUEAINED
wiamdudsslggdluududaainanisujucau
gaafiaaym uan lidansoudasdnennlag
NI DIaNALANINNA (Stein, 2002: vii-viii)
asayanansuisluawdnuniisuasglauiala
WerEINmIMAUAMSIRanAUIRNEAd AN
iU gusslamiuazasanuANaBINITHIN
ﬁqm (Blixrud, 2002: 87-91 ; Brophy, 2002: 1-8)
nsianaiigasnin Judunadonnilani
msin g lunsfiasanfanssuaeg anaving
ayalunmsan Taanisi@aniivienizdayasi
Finunmiasdesnunusiwasgnsaans
PBINBIANANAINITOUEAINTNANTU HiT A
TnsmudaissayaldasndnuuassiaEinedd
mzunsRiansanyauns 4 adleun yu
NI UMTIUAUGNA AUNTELINMTANE Y
UATATUNITITHUIUAENITRRINN (Willis, 2004:
64) Usznaunuilaguiudinisyiunisliud
ua:ﬂﬁgﬂwu’aﬂmuvf'm’mi‘ﬁua:tan'nmﬁ ald
paAnsinITRRUILazYIII Ul da el
Ussansnmanniu videnisuldsuudasiiiia
FUDHNTIAFIUREABUTUDIANABINTVDE
1Husnis  dmsuvasayaumiingranlusng
Usumandsegnduwiaamsianadgasnin
2194 Kaplan uat Norton T lduaztseaunadss

wnfigauvaniledn  Wasayaumingdn
1ID53uiis (University of Virginia Library) Ussine
ansgawsnm Tasdmihunldag1eaiedadle
ASNYIAN 2001 (Self, 2003) dmsudpianaly
dsumdlnainsianaidigaanwluldleun
aoniuinguing pasnsaiumingnas las
Guldaausan. A, 2546 (Wg 1azzduny uasgind
81909N7,2546)

InNTANENIT AL Y8R9
N1 NAMEIBIUNTaNNBIANTIIN
aviasadsgasnmanldlunioluasdns i
matunsinsianadigasnnanly ines
vnlimiigeauiinsiuasaiisungunaninig
Uiieusanu  saelinnsviicuiussuy
WRNIBIANT IUNABATU DIANTHAINARDINN
Ny URAansEsuiuasiidauson
AuaeAns Aanaauiinaninrinislsuiuna
Auigaaunniu Tasnisusegnduuidnnis
IaNaldigasn nnIKaplanuazNorton (1992)
UaAMUATAGUITEIAYDINITIANARIBYNNDY
4@unanleun yuNoIRuN1513U (Financial per-
spective) iMugnen (Customerperspective) AU
Asrudnselu (Internalprocessperspective)
LAAIUNISIEIUTUALNITAAIU (Learning and
gro;/vth perspective) lagiinsauuuIAnN15338
i

o

1 4 kY
gnAwzedldinig

U

lrshagnAn wazazaiaguAn

dmFugnénldetils

r 3
ulsenan

NAENS

nszuaumenelu

iaziRuAuAdmiugnAetls
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2ouULERLRETURBUNITITE

n13vpaTelifunsIsuEmunn
(Qualitative research) Mlszgnalauuaniang
IAHAENGAENINTBIRobert S. Kaplan uax David
P.Norton (1992: 71-79) f8n1SATMUANNNDY
Tunisdszidin 4 yuuaslaun  yuupadugnén
HUNDIAUNTEUINNTITAIE TN JUNDIRIUNT
FHUFUATNITRRINY UazNNBIRUNTIEY 5
nifimuamiialasardsuuimiazasgnsu
pusnis s Aldminsianadagasnin
TlFnaud I 2546 (W 1awduny wavganien
ImIn3, 2546) uarandBuULUBENATINI AR
ldnsianmdagasnwluviasayauniingds
Lasiidis andgadni sznined 1998-2000
(White 2002: 17-25) Tneiidunaudail

1. Widgmmaianisausidil s
n131389 NsUIMaEnagns (Strategic man-
agement) uaxmsi’ﬂnmﬁmaﬂmw (Balanced
scorecard) Ut miNAsEAURIMINGIY uaz
yAansiasayanmssgAanImnIzaL Wl
WanssuawnslunisEoudsinnuy  waufia
anufanduiszeslunagmsiisiniuimun
Tasldnan)szunn 20 99lug

2. UsTyuyaaInsiaaym taauny
uazAavinnagns Mnuvasaya laasuiuimun
Jduviend (Vision) saavipsayaitaisilusenals
wazsraTngualtazlsIidiuansigaaas
PMNTONMINEIAY wazlduinisg Amua
Wusiia (Mission) wazimquszavAiBinagns
(Strategic objective) 3 nAgMS (Strategy) N9
4 6 laun JuNBIRIUNTITIU YuNDIRUgNAN
NHNBIUNTEUINNTTAIE TN UATYNNDIA Y
asFsufuaznsiam e muaduuamey
Tasfinuainiesayanainisazls aaanisae
Wusdals wazdasnisezadnquaiaclsld
YuYY

3. wmnagnsiladdarnitaioules
Yaquszmdaa g hiiduunuinanagns (Strat-
egy map) lasimumilmuisviszauiaai
ddnnglduaazyuune uazinnsaninlunisg
ANDIENAREAINITAAUTUIIULATLTIYIAD
neduasnagmslaiu srdpussyinguaraed
aulening

4. AMUARITTANTETINIIM (KPIve
Key Performance Indicators) 2837mqUszaad
usingaliiiudiadenagns imauannadwg
pnedfiiasaymlddnringu

5. wdaimaauazdinunsseay
paAnIlitduunuNITU§IROUN uazdavin Score
card #aflunsudasdadinszduasdnsluge
UHua

6. Wnmatianisianaidigasninly
1%

7. nsUsziliunanisin Balanced
scorecovd WgagalailavinaualsTuunaail

En1Tideuazussansfdnmn

M9Iveafailbunsisedigunin
F3vuvvuazisnisdnsmaunuiidiuninis
wazuuuilidunems Tasfnsdugiiicu
Wedadlupsayatanun saudszauRIna
mirgaudseauUfuanis Addwdrdelunis
davisgialundazdnem dnanagana
whlaimduiaguseaealunninnsianad
qasamanlgludesaye  waciledefifinade
M lUHUR

Han1sfAnun

NMNNTANBIUALAITUINTELIUNNT
Tunsiimsianadigasnmlydluiasayn
AESFAEAT QRNY Ustnausisdunauaig
fail

1. dUADUNITINURUNAENE UL
ms g lunsu§iRamase Junisiinnsan
NNAINN BunpurIaiRaeiafily uasnadila
$u Tasnadnsgarnevinsayaesldmrdinnnu
Neaudealumsni 1 6l
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4 & asa .
a10f 1 ¢ FuaswmarsuannagnsuanigninjiaaenstanaBaqasnn

[ d v [ l ] alw v

AONNNFRIANEN YUADUNATDIND Hanlasy

flaqiuviesaysfluatials Yszifluanumaninislwniuuen qaudi-qaeiau
FnENsIATIEw SWOT Tanna-guiasn

- - vy - v
WMUUIALRNUUDIAYADY (Benchmarking) ANTUNTMNTEINEIAY A

Faansliiiasaynatanln UHANNTAATIZE SWOT iaivun Aduvimi nfia
(Avupidaving Fianansantivinuvieayn uazithlrzasd
auiiniiesaynllfieqnuu MirFasRenmuanagns nagnETEALEAns
Ihatiwls SWOT Matrix nagnizcAugIna

AvuaigvitauuIm IR waanagnignisufinlae’ld BSC nagmiszAuLUiRng

UATRATTUTHNNEY 4 AU virsusuUfiiRNg
NTALANUATUTEINUNG v iunasUssiiula faTdm (KPI)
nsuuR andda uazidlmunn

o I . P = .
2. PITILATIEH SWOT (SWOT analysis) uazn1suszifiu SWOT werinuanagns las
a & v . o~ a ] ]
Fsnnnyanaara 4 ausgnanganu Tasdiaszigaud aseu Tama uazguassaluudas
. - = o] o
H3uB3 (Niven,2003:173) AHIIBALUDBAIUATWN T WRTAITWN 2 AT

qﬂuﬁa oAU Tona aUasIn
v oA
AlFuins SWOT
NIZUIUNTT
MILTUIUAS
Waun BSC
MTEIULAS
JulssunTh

o a s 14 v
AN 1 NISAATIEA SWOT NHYHNNDIN 407U
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o v . < v
A1519% 2 1 N1519 SWOT Evaluation Model MAUANIENENANYDINDITYA

I3 »

aduneluy umin ATLUY umiin X AzUUY
qaud
o yaainmasayaiiacnuiLAntey felaine 0.05 3 015
¢ yaansfidlmunesauiluniniinag 0.05 3 0.15
o Vasayadadsiiniidussdou 0.10 3 0.30
o vavayadaEnisyniu 0.15 4 0.60
* finnimsiamsiiavtu 0.15 4 0.60
o fnadmsdanmaden 0.15 4 0.06
o Tanafombsamumunzay 0.10 3 0.30
. mqﬂmmma%ﬁﬁ:., e 0.10 1 0.10
. ﬁu*?i'luﬁﬂm:gmﬁ'inﬁm » 0.15 1 0.15
1 295
taduniguan vwin ASULMY vdmin X Azuvu
lana
o FFuamnlssnoimmmineinsedraiieana 0.05 3 0.15
o UifuanulinelaanfiimsiBaulnedase 0.15 4 0.60
o ldfuanudinudieanmmiAuazinioneiy 0.10 4 0.40
o ifunsweniuangldrnanzuaznieuen 0.10 4 0.40
o Huumaninsirnsiuussanineenans 0.05 3 0.15
® ypaniiianuansaldfunisueniuaindean  0.05 3 0.15
o yannslifunisausinyuAas e 0.10 4 040
audssA
o wlaensWmuimatulaguuusngued 0.05 2 0.10
¢ ymusmnndnmnmalulafiansaume 0.05 2 0.10
o Jfinsaynideasi 0.10 1 0.10
o mafiumssflunyaranieusn 0.05 2 0.10
o anuiamimmalulsfiansauma 0.05 2 0.10
* nmsuivinFnisdszomidnnn 0.05 2 0.10

1 2.85
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unua Nalwenasmun

dmsurissayaamzsgAans 19 SWOT
Evaluation Model lunsfnvuanagmsnannail
mazdniundueiafianldingligannuas
TaidgaileeanaIu1TauIHaINANg
iaevianlglavufiuaznnmesaiivaonunisel
melu/nisuan waznsitAszvyauda/yn
DOUVDINDIAYAALSFATATAINTIDALLB LA
Tuanaafl 2 Usinguagmzaaiminuazazuuy
fiannnin 2 matladeanglu (2.95) uaziladn
Mousn (2.85) Jaudanalain taseaelusiu
Wugeauds  uasiledunravensimndulania
(imnd @3T5ung, 2549: 52) Aadunagnsvdn
paeipeayadauliu nagnsn-asns Wasen
tlvanmsluvissayaiigaudaninningagauuay
Hladameveniilandnnninglassa

3. nsimuaiddeviad  Wushiauas
v v =
PQUITaNA 2pINayaTaUsINgHanTISANY
&
u

o
‘ot ¢

AdeiAy

U UMEIVTAITEITAULNANI
Y . o
sgFnansouitssaulssma’”’

NUshe

(1) asnanufwslaunglduinig

(2) durgunisusnisansaume
NMIssAaasszavUsunalagnisliuinisans
FumnAlssAN@A N pENHUsEENEANW

(3) WndAnanwnsiusnislasnns
sudguinishnegudldfiedn  waniia
USNITIMNIAINAMINABINITLDIL LTUAZNIT
wasuwlaswaanaluladarsaume

(4) vSmsIanmsvinsayaliyaansy
Uivaeuiaeigidalalunisvineudie e
iassEnBamgegn

(5) SufarauuazldarudrAes
N1sUsNITHIAN

TnquIzasd
navayaimasomisida uas
Wndgnisluanzsgatans warlugwiasnsal
amingias  Idainnsadafansweansans
aumasluuuangmamalulafiiuaiosail

(1) duvineayndidnnsafindinuais
aunsaduduassumansaiulugduuuengeg
laageazminuazTiaSinigszuuaTagne

(2) \duunaivaninSnainsans
dumalsaanaeg luaneigmesgaansuas
d21duliiegeensfieIwe uardannaes
AUANNABINTTYDI LY

(3) huunasudnisianisansaumna
Twvasayaliagluanwiinsonldiu e
Uszlsinadzginig

(4) duunasdaiiuuazsiusinmisde
fuWanasignnig ananudagnIsAne
augldun munaiend Tageadu grudoyada-
su uazgudayasnulavdugluavizenans
M5iaInN15UNASHY STUTTANTUAART AN
FuRUSIININYSTIina  wasdeANInguaz
W EEINEN uaLENINBu MAeITaeafieN
wo Welvasnadpenuingussad ulsunsuas
nangasnInmEInaIdaNAigpININeNan

(5) dluunauinisneiginisuas
AuaTITpdmIueInTs A5 i
uaslifnamziganans  guanlugwiasnsal
AW INeNdY uazUszziaNAInuen LaAnw
manuIlizuanizauntsianisunased
JgUstAaNFIans ANNENAUSSNINSTINA
Sauinguazuyssing uazanziifeddes

4. arTwdasununagnsgnIsuua
Tuns3daadailgiseldnsianaidigasnin
wlasununNagMsgurNUHURNNTIzAUBIANT NN
glumsuinsianisasansununslayuuas
FumMadiufmeitadisn nilieliiAaay
ANAATENINYUNDIAIUAITIIUUALY NN DT
Talagunisidu Tnsfisunauiidrsnlaun ns
AMUANNNDIRINENITNAU NITIFURUANI
nagns (Strategy map) MsAaLdaningussaad
ddnlarvualiluudazyunsefiZondn
TnqUssaIABInagns (Objective strategy) N1
JariudufinssunsaunulfiiRnsseauasdng
waznissmincmEianudISIuaznIToNEMDR
Taguszasdlianagnsasgnnminsluasdng
Walrfin T unun s Ui mssaumiagy
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Information Services of National Museums
in the Northeast of Thailand

Paramee Langkulanont*
Kulthida Tuamsuk**

ABSTRACT

The objectives of thisresearchwere tostudy theinformation service provision, the
factors, problems and obstacles that had impacts on the information services of the seven
nationalmuseumsinthe northeast of Thailand. The qualitative researchmethod and survey
were used for the study. Data collection was conducted by interviewing the directors or
heads of the museums, and the curatorsintotal 11 persons from 7 different national museums
in the region. The quantitative data was analyzed by using statistical methods, mean and
percentage; the qualitative data was analyzed and presented by descriptive writing. The
results of the study found that the national museums in the northeastern region provided
information services in two different categories: 1) information services within the
museum, mostly emphasized on the general tour of museum and special exhibitions; and 2)
information services outside the museum which included artifact lending service, lecture
stall, and mobile exhibitions. The study of factors that hadimpacts oninformation services
of themuseumsrevealedthat bothdirectorsandcuratorsrated the publicrelationsas ahigh
impact factor and the community or local involvement as alowimpact factor. The study of
problems and obstacles that had impacts on the information services of the museums re-
vealed that the administrative policy and capacity of museums’ staff were rated as the ma-
jor problems. The results of the research led to suggestions for policy makers of having
visionfor the nationalmuseums as the learning centersratherthan the storage of artifacts;
and supporting of the staff capacity building with the knowledge and skills of proactive ser-
vices, marketing and public relations, and application of moderninformation technology.

Keywords : Information Services, NationalMuseums
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ences,KhonKaen University. ‘
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Knowledge Management of Local Wisdom on the
Production and Value Adding of Banana Products,
Ban Pak-ung, Amphoe Mueang,
Kamphaeng Phet Province

Arunluck Rattanapun?*

ABSTRACT

This study aimed toinvestigate knowledge management of local wisdom onthe pro-
duction and value adding of banana products. Data were collected by means of interview,
participant observation, and focus group activities. Then the data were checked for accu-
racy fromkeyinformantsin the community and presentedin a descriptive analysis form.

Thefindingswere asinthe followings: The producers have developed theirproducts
invarious shapes, adjusted tastes, made labels, and applied for the food ID from Kamphaeng
Phet Public Health Center to assure consumers in terms of good quality of the food. There
was an attempt tolook for and seek knowledge learnt from direct experience and practice.
There were also a variety of activities, namely taking fieldtrips, making inquiry or learning
from the learned locat people, neighbors as well as documentary research. There was a
gathering of producers and sellers alike. There was also aninformal training and sharing of
knowledge among the community people.Moreover, there was the continuous development
of knowledge which had been brought to improve production so as to create new kinds of
products. Theresearcher participatedin compiling what had been gainedin book forms and
storeditin local database afterwards. There was the transfer of knowledge from theories
topractice, gathering of practical peopleinorder to share their knowledge with the others.
Thus, the gathering of Ban Pak-ung producerswasregarded as thelearningvenue whichwas
theidentity of food preservation using bananas grownin the locality as raw materials.

Keywords :knowledge management, local wisdom, banana products

*M.A. (Library andInformation Science), Assistant Professor, Library andInforma-
tion Science Program, Kamphaeng Phet Rajabhat University.
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Community Information System
as a Tool for Social Development

Therdsak Maitaouthong*

Abstract

Community information is the necessary information for individuals or groups of
individualsin the community to use for their daily lives, works, rights, and participationinany
activities as the members of community. The community information system or CISis an
important tool for supporting the use of communityinformation effectively. CIS will provide
easily access to the community information and enable the community to use information
for critical problem solving, and community development. This article reviews the litera-
tures and researches on CiS in three areas: (1) Concepts of CIS, meanings, principles and
development of CIS; (2) Characteristics and applications of CIS, CIS’ components, struc-
ture, and applications, with some examples of CIS cases such as Cyberbahn, WinNet and
ACIS; and (3) Reviews of the researches on CIS.

Keyword: Community Information Systems, Community Networks, Community Informa-
tion Networks

*M.A. (Library andInformation Science), Lecturer, Department of Library and Infor-
mation Science, Faculty of Humanities, Srinakharinwirot University.
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(Dynamic Content Management) n15US5818
anwouzg lFuazansuzauyaaa (User Profiling
and Personalization) Ka£nN153ANTSANEA (Order
Management) Aa518az B8 luAINT 1

FNUA8NIINANNNTDULUIAR CIS WL
paniiu 3 FuludnsaeAiZandn Logical Three-
Layer Model #al#lun1sadunslaseasnezns
52U CIS Buusn@a Presentation Layer tHuaau
Tun159an19zeIadaans (Session Manager)
1% HTML was XML Mdudauasaiu (Parser) was
saudadnde/un (Script) Zufiaasda Business
Logic Layer 1{Jumassnzuazn1sUseaIanadny
nanmepIAlszNaULINTTINGNATRILEAS

answanuulas (Transaction Server) L3049
USN15U39212815 (Notification Server) uag
1A303U3N"5Lilann (Content Server) Tugaving
f@ DataRepository Layer lunN159aL@S B8NS
saufiudayanldlasgudung vindayaudansd
Wudayanlidlaseasns e dee Fariend uaz
AW dudeyaniilassaiaindafivagluszuy
IANIIFIUDDYA

Calendar
Service

={ Dynamic Content

Component Transaction

> a I's
AN 1 niauu,mﬂﬂTUiLtniuﬁianmwaaizuu
avaunAgNyY (Alencar, Cowan&Luo, 2002)

dmsugUuuuens CIS MsIngau
nsauuwIARTUszNauMBdIud AR 8 UL
fmsandsalunini 2 uazdasunsenluil

1) XML—drivenDocument-ViewPattern
aquanansnaulamfiseasnauden weliszuy
aunsaUsuasunisueszesglalasly
Tusunsa MVC (Model/View/Controller) 19 XML
IALATHNAINFITIANNANIHYDITNTAUNA
wazuLENBNIINlASIEIINTaYE 19 XSL 11
LEUBUAZLEANBNENS XML uazly VML didus
AwnTinfifiguawgs  Fedayasuariu
(Source Data) Faufivlugy XML visluilaia3as
13015 (Server-side) wazElaLA3a95UVU3NS (Cli-
ent-side)
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2) Pipeline Protocal—Pipe and Filter
Pattern \Junslanaunuglausnisiiviunig
Uszanananssuadaya (Data Streams) 6iaNTad
(Filter) IFiingMAIW NAUNTDY WIBATIVNDY
dayminduardesaliaunisldnuniee
FasnsaudunmizsUszarananisineuuuy
d8via (Pipeline) tila1A3a9suUSNITAENANS
$2928 1A3DILFAT CIS A1lszaranaznAININ
asailam tﬂﬁﬂuuﬂmiaga waraInIeud
FayalufilaInesuuinis mavinewlugtuuuil
inunlglunsdeansuuuyszanunan (Synchro-
nous) L4 Remote Procedure Call n3auuula
152871281 (Asynchronous) 124 @223178195
(Message Queue)

3) Integrate Legacy System—Adapter
Pattern l#lun1sinlusunsuilaguunavanly
i TasysannmsaunsauunAaiy asn
dausnldszauzasszuuilaguuliainnsa
vinugnniule Legacy System 39u5utlgauas

apnavsaaafnszuuilagiulaslddidsusa
(Adapter) Waguulasdiuaalsrauenessuy
Hagugnluludrudetssarudug aasuse
Fa1uLe15U (Socket) lBLEZNNNSIBNBLAS
Uszanuannsndia snnasadudiudadszau
sTMinaeIaes LS Msiuledaeuinsee

4) Naming Service and Dynamic Local
Balance—Client-Dispatcher-Service Pattern
Wun1sususuiansauuulda CIS lvawnsa
50950315 lna ) wazmsinIuaasdada
2991A3D9TUVTNNT FeaduayuANTYIUINIG
LA3BIUINTH R NLAzIATRITULSNNSAR
gy nsauuwaa CIs latauslvigsnds
(Dispatcher) {usinatesznineia3nesuusnig
Auta3nusnns Tasseasemnuaugalunnse
MUARNTULATAINNTALIUZDINTAIAUA
dumis Tasfgdadeazldnsimuadiaiaszy
AU

Fat Client:
Browser &
Components

AT TPIXML

Network Firewall

TTP Dispactcher

=
m

Dispatcher

Security

SERVER PRESENTATION LAYER BUSINESS LOGIC LAYER l

i Session m’éméer _”1
| Cookie i/lanFsTen\_,
| XML/SGML parser

Server
Gateway

DATA REPOSITORY LAYER E

Map Server

| Notification server {gkatly
Content Server

| Service Broker
Agent

Transaction Server
| Log/Audit server |

Non/semi-structured data:
Static HTML pages
View templates
Audiohideo data
Images files

Site Index server
| Naming & Directory |

/ MS.
Inter 1o
b &0—m=
DBM:

Structured data
Transaction log
Appiication state
User profile
Business data

Pipes and Filters

A2 nspuuLwIAREINnENIINITUUAEITIUINAYNTU (Alencar, Cowan & Luo, 2002)
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5) Security and Access Contro—Proxy
Pattern Tusunsw CIS siastlaeriunisignfieyasy
nlildsuayana  ilasanndayavinisuaz
Temswdsuudasdafiulilussuy fassuuas
fpanTIvEpUaN AIDNIT Rl n1ssuiiu
NUUazATIFaUANNUaaane 1% Proxy e
sryfvannlasadsuarilgvinisalugung
e M dudunudiuusnisisndanisignie
TasasednsuLAIRsUUENTT Aaaaautnanly
TunsaivayuannUaandis AIUANNISUINS
u,azmsﬁ'mﬁuﬁayau‘%ms 12U Firewall Proxy,
Cache Proxy uazRemote Proxy iiuau

6) XML Converter—BrokerPattern L@
guannnisigliuinnssaiaisauinisaiu
ANNADINTINAIULTBYY ANNNNE UWAZAT
Fmasninnsuaniasuiussnineg liusnng
nsld XML iemsuanudsudayamiuilonn
waz/v3aglWu3n1s Broker sxaiuayunTidon
AB2DUATDITUVINIALLATEILENNT FaiATDe
u3nsezasnaiisunu Broker uazlviaInesy
u3nsigndeuinisle Tuansfiie3assuuinig
aaaAPerU Broker lUflLA3IL5ENNT

7) Event Management—Publisher-
Subscriber Pattern 1flun1snsa9212asiinan
HumuSuunislaia3ozne (Network Traffic)
N ssznanamgnsein s uduuasiu
dansililasasze Fnalnnisudungnisal
(Event Notification Mechanism) asaiduayuns
amuiisuFangldaule nsfvuazauian
209MANITILazAslATUE N a1s A B Y
wamsaimiAady  TasldsUuuunisianis
WMRNIILUY push and pull #a nsdsdoyauaz
092020y AHIUTDINNNANITNYDIHER
wen158d (Event Producer) uazgu3laa (Con-
sumer) Safidnamaduivindaya (Buffer) w3a
g luswdig (Mailbox)

8) Unified Data Interface—Fagade Pat-
tern (Hunisdam3snaiudalszaudaya
18NN (Unified Data Interface—UDC) 18NS
AuadunaUszaulustuusas Facade 1y
FuuunisidnfsdayasnaaIassuuinnsuaz
Wudmdalszanu adafiudayanslussuy
FIUTDYATNFNNUSUAIZUUF UL DYADDULING
ldnwed@uea (Structural Query Language

—SQL) w‘%an'm’i'iau‘[ﬂqgmﬁauuauuufﬂm (Open
Database Connectivity—ODBC) (Hudusa
Uszanu lunsihiiegudayaiiuansnaiu

dmsuiaFessuuinisidansaly
sruuaiagnefldaunsauunn@na CIS utivaan
1Dy 4 Uszan @a (1) Thin Client 1Wunnslgany
dulusunsuaugiu (2) Fat Client iunsld
usinulsunsuAugiuidansgunsaidady
LA (Extra plug-ins) 124 Active X Controls 138
Java applets (3) Non-Browser-based Client Ju
TUsunsuvinauuuAaNfiwees guaanines
(Kiosk) m‘%aw"szmuzhuuﬂﬂauuuﬁ%ﬁa (PDA)
uazInsannlsans uananazlalnsinaaa HTTP
ua? g9ldInsinaoa IIOP (Internet Inter-ORB
Protocal) azRMI(RemoteMethod lnvocation)1u
MIENUEYUITUUDDUNALLUNTZNE (Distri
buted Object System) @28 (4) Special Client 111y
TUsunsNANHUUAIBNIASFIUAMUAIBLEN
fivdayauazuinisdumasiinzesgunsallsans
(WAP—Wireless Application Protocal) (Alencar,
Cowan&Luo,2002)

n1slgssuusEITIuIAYN Y

dmsunisinszuuasaumeagnauly
THselomiin luiidasrnauassuuiiiisns
azidsnanansldnsouunndn CIS 1ans
DONUUVLAEWRIUN Tz UAT ANwmNzanTy
mMaauaaTaumaAgNguluuIuneneYg a9
fpgnasaluil

1)Cyberbahn %38 CBduusnis
saulaiinquanluiiiasTnsauln (Toronto-
based Value-added Online Service) {ian151%
UINNTENTAUNANINGIAY S2uy CB §insd
Usznaufanaty 4 §u @a (1) Integrated Legacy
System (Huszuudaiiuuazinnisiayanis
Tusunsuauanansaumeagnan (CICS Legacy)
%38 Customer Information Control System
MUV UNUNINADNRILADTUDINUIBIY
n1Asglueauni3le (Ontario Government AS-
400Mainframe) Faiisusisn e lavaa (COBOL)
flu Sedpadsuuastayafisaifiuliuasi
wualdevlusheuzdiunalszauuuiuiug
12u3n1s (2) avuayunisafiugsiauuu B2C
ez B2B Tmnaﬁ'uauuv?wjmﬂﬂﬁn (Retailer) 71
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Jnauinisivig g laanseuazganasds (Whole-
saler) NTDANTIUNANNGHAAIITAUNARD
sgunapaun3lauazensasaumalinuegans
Uanee (3) auayunnsle Thin Clients uae Fat
Clients lagiawiznsldaulusunsuauguiu (4)
Wuszuuinnauunlalvdlduasanansazens
winindnlase (Alencar, Cowan&Luo, 2002;
Cyberbahninc.,2008)

sontlmenssuszuy CB  lauiienis
vnaweaniilu 4 szau Aa (1) szaud lgusnng
(Client Level) ifuglduansnsiisasaauinng
inaeAkuszuuTasle ThinClients uazFat Cli-

ents (2) S¢AULATDIUINTEA1BUEN (Retailer
ServerLevel) liugailanfidiiugsiauuu B2C
T8N EUDENTTUMALAZIIUITINTDYANII NG
PpdLa/IagNAnaTaUINA Falsznauds
A3nsu3n1Tiu dauusnsgeneUdn uazgu
YayasaIunad (3) FEAULATRILINTHPBE
(Wholesaler Server Level) tJuunavnii@nans
sumanaiugsiauwuy B2B Tassuizaang
planuaadlUgguiaansaune (4) svau
Lﬂému‘%mscjnﬁmmsaumﬂ (Distributor Server
Level) lunisysannmsszuuvinauilagivess
n1A35 (Government Legacy System) waaeln
winlunwi 3

i Web Browser (HTTP 1.0)

Client Level

| Service
| Retailer Server C:

Retailer Server (MTS)

Service Retailer |
| Server Component |

Retailer Level

Wholesaler Level

Service Provider Level

n’lwﬁ 3 Mnuuandaenssuszuu Cyberbahn (Alencar, Cowan&Luo, 2002)
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wmaafng lainnag

FMTUFUUUUAINNTAUUUIAR CIS 7
dnn g luszuuilil 2 sUuuy da (1) Pipeline
Protocol—Pipe and Filter Pattern laglelutuas
sansaaduunuvan (Backbone) lun1sdoans
ATBUAQNINTIUL  FeTsuussseaianauas
wdasnszuadayalunarsdunsu Tagld XML
Message Format Avinl¥n1svineuiianuda
niulunsiinguuuaeelnig wiausulge
dayalulaseasradayansaivli 19a212a0s
lunsdadsdnansmauuulsivszaunaiuas
wuulszaunan@gnasasdeigsulanse
NNBEUUNBY (2) Integrate Legacy System—
Adapter Pattern 19 XML Message Queue tJuau
ApUszauiauaYyU Message Layer fiugnasn
Nnlusunsuilagiu dnasesinunisam@nn
uadlddaudniszaiu AS-400 Adapter lun1s
hiislusunsumiuguasaumeagnen asnsls
finn n1slaguuuuainanazgaslinissaiu
uazdnn1sdayafimnuazainlagianiznig
usnszuulagiuesn Jasitliidaweiseiidy
IBNAMNUATEIUADUSEAIUNNTDENSEES
A28 XML MJ91A9INN193R2919n1579lu
szuvuilaguu

2)WinNet Lﬁuszuumsaumﬂquwu
IaNANNIaULLIAR OIS AR uasaume
unuidefisnunrtayafivainvanes Tasdaiiu
dayalilunsaiudayadiunas Souensdunud
wiu UseiRnisnaaseanans gwinends nns
Tdwdvau Tassuuuiu s1@n21e waznns
sy dayamariliansusduunuiivaiofia
(Hypermap) aeAUsznaunvaailaanssy
Usznaualsdiuddty 6 dau da (1) LATaq
vimsBuiduluamanasgunisdaanslupre-
sentation Layer (2) A221281519 69291281500y
lidszaunan (3) SEUUIANITFIUNTDY AL
Funusld dundaifvdoyadiunduas
suayuMensasuulas (4) dayaidedou
L9n6 (Object-oriented Data) SauAulilugiu
dayaideinginnsaaunuAnNEiNE UGB
Uszaiu OQL (Object Query Language) (5)
2DNAWITEN 12U NNFINUHUNTNEINTDIANS
(ERP) szuUIANITYNAIGNAUS (CRM) uay
TUsuNuN15URIANIEITURENTAMINEN) (6)
dandsznaunaniinnadunnlalus (Reusable

Domain-SpecificComponents) 3aLa3angawe s
wazunaanasuiUsuaualauaTusunsuiisn
fuenasisaiuliuenanilssd HyperMap T
daudalszausznineglanudayaluguuuy
#1497 A28 (Alencar, Cowan& Luo, 2002)

sruuilUszauanndnsoluniniu
AUETINGNTU (Community Portal) 51152
ninensaTaumai s fuunuflunislv
uin19didnnsaiing (E-Service) ungldusinig
MeanTuanuauf TUsunsuAum uasn1sii
wwualilaniianata Hedayatgupiiisady
uwuidaRuaglugy XML uazdpyanAsniiin
Wulugrudeyaideduwus Tasinguuuy XML-
based Document-View Pattern wag Pipe-Filter
Pattern 1119 Mailgldazanatloudranasiu
TusunsuAugiungiansninisiulupresen-
tation Layer 91nuuiA3aIuSn1sSuasdesa
AzalufidiulsznauiaIasusnisilavunud
naadif (HyperMap Content Server Component)
11 Business Logic Layer uazia3asusnisas
SuAudayaluzd XML ngwdayanas SQL u
n3ld XML, XSL uaz VML faeliinauadayai
nanvanglugaglausnisuaziadasusnng
BuRannsadsznanalaidusiuiunindae
uananilgald Publisher-Subscriber Pattern lu
AsWANIEINLSENBULATBILSNIINISUS I8
aslumsdanismenisal Faaiuayunssads
nsiavzadeyauandunalnnisindedniens
wuulidszanunandnee

3)ACIS (Afghan Community In-
formation System for Cultural Heritage
Management) JuUN159ANNSHIANNIIRIUETIN
2p9UsEmAdnnfidnu Tasainusindiaas
International Council on Monuments and Site
(ICOMOS) uaz RWTH Aachen University &
'S'ﬂqﬂszmﬁtﬁaufuﬂiemuﬂagaﬁﬁagjLﬁuﬁ'lﬁ
MS Access f‘imudnﬁﬂtgm‘lumﬁmn’ﬁmu
daya qUuuudaymianldtuaanilasnssusuy
wuunsLe (Distributed Web Architecture)
dmiuaatasnssuszuuila (Open System Ar-
chitecture) i 3 2 (Three-Tier Model) g Zuusn
Wudwsadszarugldvarsnisdsznavusae
dusadszaunsWnAugld (Graphical User
Interface—GUI) tiianslgauTusunsaly Busi-
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ness Logic Layer Tagignfiagiudayadiunag
iwduRaUsTaugusays duiaaududiu
daUstanuduNaLlsENaLAIBIAZEILENS
Tsunsuuszgnefidanlaiuuaziadandnig
wmam Segudoyalasunisqualas Depart-
ment of Information System WHIN¥IINENAE
RWTH Aachen amzfita3nsusnislusunsu
Uszgnaaanslingudaaniamasludios Kabul
Fufluifiamarszasdsunasuniiianiy oy
gars@adiudsyszanuianansainenu
Uszanunaniug ugoyaly Aachen HIULATDY
u3nsdy Messandealuniwil 4 (RWTH
AachenUniversity, 2007)
supansaumAgnzuihinalgiug
$aua Oracle Felsznoudisfiufl (Spatial) #o

Uszan (Multimedia) uazg ugaya XML 1as
Fayasuariufidaiiulu MS Access Database 92
ghelugagrudayalvaiaae SQL Scripts lasld
JavaTechnologies 12 JavaServlet, JSP uaz Java
Applet Husiu aginalsfinnu szuu ACIS Wusyuy
fusTamilunisdanisusanmetansssnly
Usanasnfiaauuasilan duannilasnssy
wuuiilafidnsaanisusulvvunzas (Adapt-
ability) sialy dnsuTusunsuszgnaaeszan
fifiarunanvans1ain ACIS lysminig
U IDEN AU ALRDNIYIBARE (Tourism
Information System) lagag 1a aanelauilani
Hudayszanauainudesnisaasaailasnssy
fising wenanil ACIS Faianldlugusgial
USnInsnensan1sAnIuaz e dnee

Error!

 OpenGiS Metadata
Repository

|

'éeo»da&:ase

MPEG-7/21/Cultural
Standards Repository

A 4 sanuuaanilnenssuszu ACIS (RWTH Aachen University, 2007)
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N133TBfinIf U T UL A TAUI Ay Y

NNNTEITINUITEMABIAUSEUD
STENIAZNIN wWud SuiseRiieadas
U 17 Fas Faduuideindudnuleg
A.#.1995 fla A.A. 2007 Tasduiindaunnin
NuiTendnelugrausnldyefnudenns
WRINNTEUUEITANIALNYY laun nsasnuuy
sTuuaTINmMALarl BN dInafan1T MU
sruy Tusnsfladsaasuail a.a. 2000 ey
Anwdanisldszuvasaumaguau  laun
WOANIINNITLE  nsBnfeasauna  ansg
wasuuamsiausssuiiananisldszuu
FISAUNA UAENITUTHAUTEUU AU AZNTY
uanNilFInuIniitedumilafidnwda
UNUIM2BITEULENTIUMAYNIUBNGIE dn5u
navInNsAnEIEl At aqURdAtyuLiandns
T 3 Ussiin aadl

1)UNUIMNYBITEUUAITHUINA
quyy

MAsRAnB A Bt ULNLIMYDY

FTUUATIUNALNTUTTINIY 4 (F09 Usznou
AIBHAITUDDN Avis (1995) O’ Neil (2002) Rao
(2004) uaz Romanow (2007) Taslagaagian
wansAnEAgInuunuIniaIsesduaes
STuuaITENMALNTY laun nsasensiidiu
swlusiuanaudulszmsylassasauluguoy
AnNEsalunsigfeasaumnaAguauie
Usslamilunisdnunduaireasaulugou s
aduayuaNaEINIsalunisidndeansaune
paagldnguauiiagvitalaa A1saudiuveu
ADIDIANINRNIGNIUFENTAYI N UAARDAL
awlugnzilaagafivsz@nBaw uaznswaun
yuauatiag iy

2)NIITAMUITEULEITRULNA
qury

NATERANBABIAUNN TR BN

STUUEITIUIMALNIUITINIY 7 (389 tsznay
AENIUYBIRoberts (1996) Coombs, Doherty
& Loan-Clarke (1999) Davis (1999) Kamo}gala
(1999) Herwick (2001) Abert & Fetzer (2005)
waz Tran (2005) laglagpagUanuanisanm
AgfunIRRNNTTIIE U AgN DY aun
NMSBDNULUTZUUATIUMAgNDUTATTN TS
IATBNAITIUMAGNIULAzUINITRaulaY

A nsAndBuauanAsuANNS LT Feey
nsldnuiitsuazazadniianisigndeans
sumangaInsldnanufisneg nseanuuy
Taperiladagiiduladuds (Stakeholders) Tu
77U NIBBNUUUTTIUATIUMATI T uA ML
dmiuguaudug meieiiuiinsasdiiisdas
Aunmswannszuuielvldssuuiivseandam
Tasiitladouvisaudusalsznavaisnis
naddUsEUY nMsanuayuuasliangiamds
yaainslunisldszuy  nsviianudilada
AHADINTITTANG Y MsaiuayuInguims
ANNANTNBAIYARINTAIHLENTUAEAN
AT UM INRINNITANTINGNNY
3)nTldTsuusITANINAYNYY
NuiTeRdnwABIAuNTldsy
ASEUNAZNIUITINI 6 1309 UsznouIBNA
MUIaN Morgan (1997) Virnoche (1999)
Pettigrew&Durrance (2001)Kwon (2002) Loliar
(2002) uazMacLeod (2005) TaslagaaguUain
nansAnEAmAUMSlSsTuDaN SEUINALIZY
Toud nislgszuuarsaumaguruaasglsiuan
FNANANZDULIAZDNUUAEEDUTENDVNT
123N ATAUNIFEITIUNA N15FIVTINENFT Y
Tiadiu MmasuiiugInssudidnnsaiing nsuds
Huaisauina nsutisthuienaneal UHdunus
nadean nsyaqofigituanniueg uas
fianTsueeg Aasanudunusiiiazuly
guaudglesiingdnssunsldsuuasaume
guauAiinnamEe vauad uazauasle
2audavyAna atnlsinn lediasiiniu
doanisllsunsuAumniidsz@andan anw
azadnlunisldag Auuniisnsdunians
AUnA AMsIavAIanEsaumaAssnausiuy
nsdRfuaTAuMARUGTE LaslissuunTEAIY
%17 (Bulletin Boards) n1an198419ANLEND
melunisdasadaansliidaduraludinees
maluladnliunnsuasguuuainisudnsi
avluguaezlasuuinisasrnarindisunuss

unsjl

mseanuuuiaziaun CIS luilaquiu &
uusiannlumuanadmimanalulad
dsaunALaznTieanT efidnrmeains
Jamsuazmsliuinisundy Mafinasiamn
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sruuaTEuIMAINNTainavzAulaIN g
adldusslamisnszuuniagudayaidniiiag
Faasnlineuudr daseniduszuuiiannse
wannsadlasld Tasinssuufssdnsinauas
udrluilagrundasuntasgluuunng
panuuuuaziau nd liamnsaldausioniy
18 dwsuaarilnanssuassszuy CIS a1l
aonflasnssuuuuidadainaaan1sUsulni
ArmInzaNmNnslfeueasgldszuuiens
flunaavasufiuanaeiu  ludiuzaunias
uSn"T (Web Server) fMiluinalulafidAngyiin
aldlunsdanis CIS uazn1sudnisgudaya
dunaslasldszuudnnisgrudoyadadunus
Aldlun1sdmfudayazaszuuliliuinng
wannilFanuinnisiauauinsungldlu
sUuuumsdaasuuulszaunatuazuuyla
dszaunalainanldlumsasaljaunus v
\iaduszninssuunuglduinng Tasawznns
Wusnisdtgasuasmgnisainagluainu
aulazasgldudng

Tuilaguiuniswaun CIS Saaandaiu
ANnuvameiindu Tasiawizanuaninsle
Funrsarvayuludmulssnaiaailialy
sepzguaznsiianudAyluGEenNAn
wiwaegldidaatuuiasinig fesdaliily
sTuUAITENINA (Miller, 1999) #sdiadudiu
ddglun1sfnsideiawaulTEuUans
aumauazuianssufvzneliiAndselamiun
auluguaulagdriisdannudrmingadiCT uas
anunsanlusnlaseainiuguzasguoy &
manildilugaisdmualimaunsyanis
Waiun CIs fyjaudilgmiviaangasineninu
waanamainazasauludian Fufluumum
fdrdgyras s lunrsuAtlgmanaisauiy
Favaaszmunazmanauguauldiaiiu
gafiuswitlignisagsiniuansszaauly

v

Fanldagniianugauanlaaans
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J-GATE : An E-Journals Portal

Information explosion over the last decade has rapidly changed the communication
pattern among the researchers. Innovation in Technology and use of Internet across the
world has led to dramatic changes in the journals publication field. The number of journals
published across all disciplines has been rapidly increasing. Publishers are bringing out
specialized as well as multi-disciplinary journalsin alarge number. Inrecent years publishers
are providing a new class of journals - e-Journals along with corresponding print versions
(Nature, Science Lancet etc). Many e-journals have also been made available FREE on the
internet. Inadditionto print ande-journals, thereis another class of journals -e- ONLY journals
which have no print equivalent (Journal of Global Buddhism, Molecular Cancer, Nutrition
Journal etc). These changes have made a researchers and librarians to search various
databases forrequiredinformation and has made their task more time consuming and difficult..

J-Gate (www.jgate.in), a multi-disciplinary database conceived and produced by
Informatics IndiaLtd. since 2001 isaportal providingagateway which helpsinovercoming
the above difficulties faced by a researcher/librarian. It provides access ona SINGLE
PLATFORM to metadata of articles published in 17,000 + e -journals published by more
than 5,600 publishers. Each record gives details of author(s), email address of authorto
whom a request can be sent for areprint, title of the article, source where it is published
with details of volume, issue and page numbers, year of publication and keywords. Every
articleinthedatabaseisgivenalinktotheFull Text of the article available onthe publisher
site. Institutions having e-access to the journal can view the full text from these links.
Apart fromsearching the database by author, keyword, abstract, institution, one canview
the contents pages of all the journalsindexed. Abstracts wherever made available by the
publishers are provided for the articles indexed. The database includes 900+ e-only
journals which do not have print version. It also includes 4,200 + OPEN ACCESS Journals
available free on the internet. Full text of articles from these journals can be viewed. This
indeed is abig help for those institutions not subscribing to many journals.

The articles in the database are grouped under seven disciplines - Agriculture and
Biological Sciences; Arts and Humanity; Basic Sciences; Biomedical Sciences; Engineering
and Technology;Library andInformation Sciences and SocialandManagement Sciences.
Each one of these disciplines provide two subject level§ Major subjects and under each
major subject secondary subjects. This arrangement is helpful for making either a broad
subject search or to confine ones search to a narrow subject field. Similarly aresearcher
can limit his search for certain period. This feature helps researchers to get eithera
comprehensive list of articles spread over anumber of years or only recent articles.

J-Gate whichis updated every day presently contains index to over 1.7 million articles.
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