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Evaluation of the Performance of Public Libraries
in Thailand in Accordance with
the PublicLibrary Standard*

Chutima Sacchanand**
Boonsri Brommabhan***
Siriporn Sajjanand****

ABSTRACT

The objective of this research was to evaluate the performance of the public
libraries in Thailand in accordance with the Public Library Standard. The survey method
was used. Two hundred and sixty nine public samples consisted of public libraries under
the supervision of the Department of Non-formal education, Local Administration
Management, and the Department of Local Administration Promotion Management were
chosen by stratified random sampling. Users and non-users cf each public library were
also included using purposive sampling, thirty for each. The total sample was 8,370.
Research instruments used were two types of questionnaires and interview
questionnaire. The total 244 questionnaires for administrators/librarians/library staff
and 7,260 questionnaires for people were returned. Qualitative data were analyzed
using percentage, mean and standard deviation. The passing criteria was 3.00.
Qualitative data from open ended questionnaire and interview were analyzed and
synthesis.

Research results showed that the performance of public libraries in Thailand was
less in average, did not pass the standard criteria. Budget and finance were the highest
problems, followed with communication and public relations. Users were satisfied with
the performance of public libraries at moderate level in average. The reasons of
Non-users for not using the public libraries were no time, the location of the public
libraries were far or inconvenience to travel and no needs to use.

Keywords : publiclibraries; evaluation; publiclibrary standard

*Funded by the Office of National Educational Council
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The State of Digital Libraries in Thailand :
A Case of AcademiclLibraries

Sujin Butdisuwan*
E. Rama Reddy**

ABSTRACT

Electronic resources play a majorrole in information sharing and the libraries need
to change their methods and skills to keep pace with the developments in creating and
accessing digital information. This paper summarizes the existing digitization activities in
academic libraries in Thailand apart from summarizing the digital library efforts at the
International level. Effort is also made to evaluate using a questionnaire, the extent of
digitization activities and use of digital resources by the users isillustrated with charts.
Paper suggests an action plan for designing a digital library as repository of resources and
digitizationissuesetc. Usersandlibrarians should get equipped with the search techniques
toretrieve information. The Institutions and other organizations should contribute to the
content creation with value addition using their Web/Home pages. Describes in detail the
infrastructure needec for repository creation and issues related to material description,
useraccess, andsystems architecture etc.
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1.Introduction

Over the past decade, the develop
ment ofinternational Digital Library activities
has been steadily increasing. Based on the
successesof the U.S. digitallibrary programs,
many international and national digital
library research projects have been actively
developed by national libraries, university
libraries, and various research institutions.
In addition to significant technological
advances, new multimedia digital content,
significant cultural repositories, andindigenous
knowledge and language assets are being
developed and are making a significant
impact on knowledge preservation and
contentdeliveryinvarious countries.

Developments in digital libraries in
the Asian Countries is of recent nature and
are not comparable with the libraries in
developed countries, because of uneven
infrastructural developments including
bandwidth issues, training and information
literacy among thelibrary professionals and
usersandalso thelanguage ccmpatibility to
OCR tools for creating full-text searchable
facilities. The Digital Library Conferences,
especially the ICADL gave significant
opportunity tothe professionalsinthe Asian
Regiontoparticipateactively, exchange the
experiences by way of presentations and
gainknowledgeincreating digitallibrariesin
their countries. It is necessary to lock into
the past decade of ICADL themes to enable
us to know the coverage of areas and the
confidence gained by some countries to
participateindigitallibrary activities.

2. Digital Libraries
Theobjective of designingand developing

a digital library is to provide users with

better information access and services.

Gooddesign plans are criticallyimportant for
developing a useful digital library. A digital
library with full text resources with proper
licensing is significant and advantageous.
This is because of the fact the vast
geographical area and large number of
institutions and large number of users
seekinginformationinmany countries. Many
libraries in the Asian region are not able to
provide even basicreading materials. These
libraries need minimum infrastructure for
accessing information available elsewhere
and also share whatever they have with
them.

Further, there are many libraries in the
Asianregion, where valuable information
resources are available but they are notina
position to be part of the present activities
to share these resources. These valuable
and rich resources should be identified
before they are mutilated / damaged or
disappeared. They should be added to the
contentdevelopmentprogramssothat they
areavailable foraccessfromanywhere. Vast
amount of e-Resources are available in the
field of science and technology and some
otherdisciplines foraccessing usingreliable
communication facilities. The costs of digital
resources are likely to go down compared to
print-on-paperaslargenumbersofusersare
going torely onaccessing these resources.

3. Digital Library Initiativesin Thailand

The digital library concept has come
to the Thai library communities when
electronicresourcesareontheincrease with
the Internet access facilities in the era of
globalization. Itis inevitable for libraries in
Thailand to be digital. Each individual
academiclibrary prepared to become digital
by creating itsin-house digital collections:
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such as students’ theses, university
archives, instructors’ manuals and research
papers. Besides, the library subscribed and
purchased commercial digital resources such
as e-books, e-journals, online databases, and
CD-ROMs onvarious subjects.

Consortium efforts came into Thailand
recently when a group of PULINET Libraries
formed an e-book consortium as “Thai
University E-Books Consortium”. There are
about 3,000 e-books purchased from OCLC
NetLibrary. The Commission of Higher
Education also purchased about 5,000
e-books from NetLibrary to enable all
academiclibraryuserstohaveaccess. There
are about 8,000 e-books available now forall
academic library users. Some libraries are
alsosubscribing to e-books fromsomeother

venders, ebrary forexample.

3.1 The Digital Library Project of
Thailand
This project is launched by the
Commission of Higher Education (CHE)
whichis located in Bangkok. The major goal
of this projectis to encourage all academic
libraries to develop digital collections,
which include students’ theses, research
papers,in-house journals, rare books, media
on demand and archives and to facilitate
resource sharing among the libraries. The
CHE acts as a central site for the libraries.
Eachlibrarycreatesitsowndigital collection
and sends to the central site where the

4.1Survey Report

digital collection management software
(DCMS) isbeingusedto organize the collection
for access. In doing so, the CHE provides
necessary tools such as computerworkstations
and servers and scanners to the libraries. At
thisstage, there are over 24 public university
libraries under this project.

4. Starting Point

Itis necessary to survey the existing
Digital Library activities in Thailand in
different Academic Libraries and other
Instittuions as a starting point. This will
enable to have a status report of digital
library activitiesinthe country. Further this
canhelpinevaluating the progressofongoing
work, standards applied and also to
understand the problems, if any to support
them with additional funding to improve the
existincinfrastructure, additional training
etc to increase their output in creating
digitalcontentavoidingduplication. The next
step could be to identify the universities,
colleges and otherinstitutions based on the
type of materials they have to provide
necessary funding to create infrastructure,
training the manpower or providing
additional trained manpower to create
digital collection. A colloborative effort
between these institutions will avoid
duplication in digitization of materials. A
central repository of these resources will
evaluate, integrate and provide access

facilities toall.

A detailed questionnaire with 21 questions with multiple choices was prepared and

sent to 100 universities to gatherinformation. The questionnaire was designed with an
objective to know the digitization activities and availability of content and the way the
content is organized for access etc. We could get responses from 50 libraries and these
responses were tabulated to prepare charts to analyze and to prepare areport. The Analysis
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of the questionnaire reveals the following:

Chart 1: Type of University

Chart 1:34PublicUniversitiesand 16 Private Universities.

Chart 2: Basic Data and Digital Library

Chart 2: In45libraries, the digital library collection has user interface for searching,
browsing and reading and in 5 libraries the digital library software is available for test
purpose. Thisindicates that mostlibraries have software for creating and organizing their
digital collection

Chart 3: Type of Users

Chart 3:Mostof the users of the digital library belong to education, research, general and
professionaland other usertypes are very less.
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Chart 4: Library staff in Digital Library

Chart 4:ltis found thatin 9 libraries all their library staff members also work in the digital
library environmentandin 12 libraries majority of the staffare engagedindigital library work
andin 30 libraries only some staff members are associated with the digital library and none
of the library staff work in 3 libraries in digital library environment and it is presumed that
some other staff members help them in this activity. The analysis reveals that there is
greater participation of library staff in creating and maintaining the digital libraries.

Chart 5: Number of user per week
25
20
15

10 -

Chart 5:In20libraries the digital library content users are about 70, 000 permonth;in15
libraries theusersare more than 10,000;ir 13 libraries they are less than 1,000and also less
than 100 usersin 5 libraries. The informationreveals thatin many libraries more number of
usersare using the digital resources.
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Chart 6: Subject coverage

Chart 6:Responsesindicate the collection strengths of the digital library in the descending
order of the subject coverage are: Business management, social sciences, engineering &
technology, general areas, natural sciences, leisure, information/news and very few areas
in humanities. This indicates the coverage of digital content is broad spanning most
disciplines and more users are across disciplines are accessing the digital collection.

Chart 7: Seeking information

Chart 7:ltisobservedthatover 45%of users who seek information from the digital library
is by searching the databases and e-resources and about 30% by browsing and les 5% by
different other methods. The survey reveals that the users are involved in searching and
browsing as amajor activity in their digital libraries.
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Chart 8: System functions

Chart 8:Responsesindicate that the systems offer the following functionalities and they
areindicatedin the order of priority - Searching, browsing, printing, document creation and
some other services. It indicates that the systems offer most of the functionalities that a
userrequires while using the digital collectionincluding printing the required information.

Chart 9: Systems structure

Chart 9:ltisobserved thatin 34 libraries, the Systemstructureis centralizedandin 16 li-
braries the structure is distributed. The digital collection in more libraries is centralized as
compared to the distributed system structure.
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Chart 10: protocol- user and system

Chart 10:The system structure technology between the systems and the Users for
searching, browsing and printingisbasedon HTTP, TCP/IPand e-mailin that order of utility.

Chart 11: Scheme for Metadata

Chart 11:In33libraries, the scheme for the metadatais explicit and in 17 libraries the
metadatastructureis notexplicitin organizing the digital documents.



2. AWHANIANWDIAYAY dninvasayadInaludssindlne, ..

= =

i o A a a &
U0 121800 1 8.a.-8.8.2551 25 I YATAFITIN WAL D. I 1500

Q

Chart 12: Extent of content

() wasuanand
YNNI IRHVAULNAU

A9 g0, 2552

Chart 12:Extentofcontentthatisavailableintheirdigitallibrariesindicate thatin 30% of
the digital collection has full document content; 26% of the collection content is in

bibliographic format and 23% of the content is partial covering abstracts, sample pages,
content pagesonly. '

Chart 13: Content Media

Chart 13:Theresponsesindicate that the storage mediain thelibraries arein the following
formats in the descending order: 50% in Text format; 22% in image format, 16% in video
format,and 12%in audio formatapart fromlessthan 5%inother formatslike Animation, 3D
and some unspecified formats. Thisindicates that the digital contentis available foraccess
indifferent formats covering text, images and multimedia.
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Chart 14: Average age of digital document

Chart 14:The collection characteristics of the digitallibraries where average age of digi-
tal collectionindicate thatin 23 libraries, the average age of digital documents is 7-3 years,
in 22 libraries between 3-10 years, in 6 libraries more than 30 yearsandin 4 libraries less
than one yearin some more than 10 years and in some less than 1 year. This shows that the
digital collectionis built over the years by many libraries.

Chart 15: Number of Documents

Chart 15:Inresponsetothe collectioncharacteristics regarding the numberofdocuments
available in the digital library, it is found that in 20 libraries the digital documents are /ess
than 1,000;in 17 libraries the documents are between 1,000-10,000;in 11 libraries more
than 10,000;in 4 libraries more than 100,000.

[
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Chart 16: Metadata

Chart 16:Responses indicate that 45% of the metadata is in bibliographical format and
only few libraries are using Dublin Core standard and many are using non-standard formats
based on ciassification 24%; indexing method 23%.

Chart 17: Metadata media format

Chart 17:Responsesindicate thatin majority of libraries the text formatis used to store
metadataand some libraries are also using some other media formats forimages, audio and

videoresources.
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Chart 18: level of metadata

Chart 18:Responsesindicate that 16 libraries use the metadataindetail,in 25 libraries it
ismediumandin 10 librariesitis at lowerlevel. Thisis indicating acontradiction with there-
sponsesthat arereceived earlier for gettingresponses under metadata shown at chait 16.

Chart 19: collection growth rate

30

Chart 19:ltis found that the Collection growth rate per monthin 22 libraries is between
1-3%;in 15 libraries between 3-10%; in 3 libraries between 70-30% and in 4 libraries it is
more than 30%.
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Chart 20: delay in publication

Chart 20:Itisalsofound thatin 6 libraries the delay between publication and inclusion in

digitallibraryis onedayonly,in 12 libraries ina 1 week, in 28 libraries more than 1 monthand
4 librariesitis more than 6 months.

Chart 21: Number of incomplete documents

Chart 21:Responses indicate thatin 19 libraries there are no incomplete documents, in
10libraries the incomplete documentsin unfinished state are less than 10%, in 18 libraries
between 10-30%andin 3 libraries between 30-60%.



TLA ResearchJ
Vol.1No.1Jan-Jun2008

The State of Digital Libraries in Thailand. ..
30 Sujin Butdisuwan & E.RamaReddy

The above data received from 50
University Libraries. The analysis reveals
that most of the digital contentis available
for searching, browsing and also printing.
The metadata for accessing the data seem
to be in bibliographic format but it is not
clear, who has created the metadata. Itis
possible that these are e-books ande-journal
resources from the publishers than created
by individual libraries. it is necessary to
gather more specificinformationin continuation
to the present survey. Effort of this paper
was to know more on the activities that are
goingonindifferentlibraries corresponding
tothedigitalresourcesanddigitalactivities
and awareness among the library staff and
thelibrary usersinthe university libraries.

The digital library is a real change for
library services in Thailand. It is timely to
transformthelibrariesintodigitaland focus
on some of the issues that are significant
based on the above analysis. Due to the
Educational Acts and the Thai Constitution,
the State should provide learning resources
to facilitate life-long learning. Thai people
should be able to access these resources
regardless of time and places. Being digital,
the libraries need to provide web-based
services and full-text access facilities
proactively. The libraries should get into
cooperative mode to share resources
.particularly when funds are limited. Thereis
need to plan anintegrated development of
digital library activities and content
creation in the country with the above
background. Some adjustments and some
new actions and activities need to beidenti-
fied tomake it acomprehensive approach.

5. Action Plan

The Digital Library should be an open
access, cross-institutional repository of
full-textelectronicresourcesinallacademic
in Thailand.
addressed include: design, creation and

disciplines Issues to be
management of an Open Access Archive
(OAA). Different options for the design of
Digital Libraries, the challenges of quality
and interoperability in an open scholarly
community also need to be addressed.
Institutions need to focus on content
development by selectively creating the
digital resources covering all disciplines like
Arts, Humanities, and Social Sciences etc
apartfromcreatinginstitutionalrepositories.

Digitallibrary of Historical Newspapers
(DLHN) should be created in Thailand to
include digital resource of historically
the
provinces. This searchable database should

significant newspapers from all

be permanently maintained and freely
accessibleviathelnternet. Anaccompanying
national newspaper directory  of
bibliographic and holdings information on
the website should direct users to news
paper titles availableinall types of formats.

A National Science Digital Library
(NSDL) should be created in Thailand along
the lines of the National Science Digitai
Library (NSDL) of USA to provide organized
access to high quality resources and tools
that supportinnovationsinteaching, learning
andresearchatalllevelsof science, technology,
engineering, and mathematics etc. NSDL of
Thailand should also emerge as a center of
innovations in digital libraries as applied to
education, and a community center for
groups focused on digital library enabled

science education.



2. IWHANIANNDITYAY
P

911 2170 1 9.0 -.8. 2551 31

aainiaeayaadInaludszinalneg. ..
a = - &
AU YATAFITIM LAz B. W 15ah

It is necessary to develop an end-to-
end content management approach based
on the Distributed Server model. The Digital
Library Serveractsasbothacontentrepository
and as a clearinghouse for all the client
requests for access to protected materials.
The Server should be capable of simul-
taneously managingandevaluatingavariety
of access requests and license agreements
foreachcontentiteminitsrepository.

6. Phase |I: Digital Library Activities
The workinvolvedin creating a Digital

Libraryincludes the following:

e Creationof necessaryinfrastructure

e Creatingthedigitalresourcescovering the
materials generated within the University
(Institutional Repository) held in the
University.

e Digitizing rare/classic collections, manu-
scripts,important selected texts

e Subscription to e-Journals (consortia
based approach tosave costs)

e Online access to commercial databases,
selectively

@ Accessing, identifying, processing, and
repackaging the Web resources for the
localusers (Online Resource Cataloging).

e To enter into copyright / intellectual
property rights agreements with the
publishers (copyright owners).

® Creating the Web site and connecting the
Webresources andtheinternally generated
electronicresources forwideraccessover
thelnternet

e Conducting the Staff & User training
programs (Information Literacy)

6.1. Creation of Infrastructure
Setting up Digital Library require:
hardware for creating digital repositories

withlargeexternalstorage devices, peripherals,
software tools fororganizing the repositories,
security features, high speed Internet
connectivity, high speed book scanners,
other software tools etc. Infrastructure
requiresinitial financialinvestment onvarious
components and maintenance costs every
year with costs on upgrading the hardware
and software tools on continuous basis.

6.2. Repository Creation

The first stage is digitization. This is
essentially the conversion of the physical
medium (paper or any other medium) into a
digital medium. The second stage is to have
the computer extract information from the
digitized image. For text, this is done by
Optical CharacterRecognition (OCR) software
whichrecognizes the shapesofthelettersof
the alphabet and produces a file exactly the
same as one produced by a word processor.
This stage allows some of the information
from the original page to be made availakle
to the computer. Thus, itis able toindex the
textforretrievalandisalso able toreformat
the text fordifferent forms of output.

Allthis processing applies to material,
which comes originally in non-digital form.
Most of the existing stocks of libraries arein
this form.Forthismaterial tobecome part of
a digital library, the material must be
digitizedand convertedinto computer-man-
ageable form. Thisis the process that takes
time and money.

7.Phaseli-Standards and OnlineAccess

Standards areneeded forstorageand
retrieval of digital information. Since the
librariesareatacrossroad there are number
of standards, which might be appropriate.
Some of ihese standards are mutually
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contradictory or even exclusive. The
standards fall into three areas: material
description, user access, and systems
achitecture.

7.1. Material description

Two forms of material description
standards have to be considered: the
abstracted information (or metadata),
which constitutes the bibliographicdescription
in conventional library systems, and the
material itself.

Descriptive standards consist of
AACR2 andMARC21 fromthelibrary side and
SGML and HTML from the web apart from
documentdescriptionstandardssuchasPage
Description Format (.PDF). These standards
arenotmutually exclusive, but thereislot of
overlap and converting from one to another
is a function to be considered at the design
and acquisitionstage.

Recent entrants are the re-vamping
and rationalizing of MARC to MARC21,
theincreasing use of the Dublin Core set of
descriptors (attributes),andthe conversicn
of both of these and the full material to
document types within XML (eXtensible
Markup Language).

Non-bibliographic materials (pictures,
sound, etc.) are handled by the MARC
format, but there are competing standards.
Forinstance, for geographic information,
therearedescriptive standards coming from
the cartograghicprofessions.Many of these
aredescribing the original thanin describing
thephysicalmaterial oritsdigitized equivalent.
This strongly suggests that until universal
description frameworks are in place, it is
important to decide what the material is,
what needs to be described, who it is
intended for, how it will be retrieved, and

how it will be processed and used before
decidingonascheme forits description.

7.2. User access

There are twomethods by whichusers
may access adigitallibrary. Oneisviaadedi-
cated network and the other is over public
networks. Withinboth of these, itis possible
tohaveusersaccessviadedicatedclientsor
general-purpose browsers. Where the
network is private and the client software is
dedicated, the standards used are not
important.

Where public networks are concerned
twostandardsforsystemaccessexistinthe
catalogsearcharea.OneistheHTTPstandard
from the web and the otheris the Z39.50
standard from the information retrieval and
libraries. They are actually standards for
different different
backgrounds, but they can be made to

purposec  from
perform the same search and display
functions. Forgeneral access from the web,
anHTTPinterfaceisneeded.Foraccessfrom
other library systems, aZ39.50 protocol is
needed. There are also gateway computers
on the Internet, which convert from one to
the other, and services which can handle
both.

General purpose browsers, such as
Microsofts Internet Explorer or Netscape’s
Navigator, are widely available, often free.
Accessbythemisarequirementif the desire
istohavethelibraryaccessible by the widest
possible audience. The capabilities of
Java-enabled browsers are increasing at an
extremely rapid pace. It may be that the
library offersanumberof alternative methods
of access depending onthe requirements of
theuser.
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7.3. Systems architecture

Adigitallibraryis not different thana
conventionalilibrary automationsystem. All
thedetailsabout the systemarchitecture of
library automation systems in general also
apply forit. The majordifferencesarein the
volume of material to be stored within the
computer and to be disseminated to the
users in real time. These requirements
suggest specialized subsystems to handle
the work: independent computers to act as
the servers, and appropriate networking to
ensure the information is delivered. These
specialized servershave toworkinconjunction
with the regular library catalog and other
modules. The software mustbe designed to
linkand control these servers with minimum
input from the user.

The majority of systems are client/
server, distributing the workload across the
library’s server computer and the user’s
client computer. An extension of the
architecture splits the server tier into two
sothattherearethreetiers. The twoserver
ones are the database, repository, or
resource tier, and the application, or
intermediate tier. Theresource tierhandles
thestorageandretrieval of therawinformation,
indexes, image files, etc. The application
tierhandles the processing of thisinformation
intoaformsuitable for the user.

The de facto networking standard is
TCP/IP. Itis essential for any serious digital
library unless the audience is very small and
tightly networked on a different protocol.
Similarly, the de facto operating system for
mission critical projects today is UNIX and
LINUX.

TheLibrariesin Thailandenteringinto
building digital resources as part of their
digitallibrary repositories may lookinto the

phase | and Il activities mentioned above.
Standards and interoperability issues are
basic forcreating cooperative digital library
programsinthe country.ltisimportanttoin-
tegrate the resources created locally with
that of the resources available for access
remotely. The funding agencies should
encourage thelibraries to take up digitization
and organizing digital resources and
promotinginformation literacy to use these
resources.

8. Conclusicn

Many users think that like the Internet
content, the digital content created across
the globe is available free. The high-quality
and credible content to be accessible
through digital libraries should look at
development costs and sustainability
problems. There can be different pricing
models based on the content and services
provided by the digital libraries.

Digital library researchers in Asia are
betterplacedtohelpdevelopdigitallibraries
of significant cultural heritage, indigenous
knowledge and advanced cross-cultural and
cross-lingualdigitallibrary research. Collection,
organization, indexing, searching, and
analysis of diverse information content
continue to create unique technical
challenges. Theintellectual property issues
of such diverse collections need to be
carefully addressed.

The content created in the Asian
Region will help the global community in
understandingandgettingintocollaborations
in developing, organizing and providing
accessrights etc. Many content creation
and development processes also require
collaborationamongresearchers andlibrarians
indifferent parts of the world.
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TheDigital Librariesin Thailand should
evolve cooperative mechanisms in creating
and sharing digital resources. Such efforts
will strengthen resource sharing among the
libraries in Thailand and also establishing
contactswith other countriesinthe ASEAN,
Asia-Pacific and rest of the World. Such
cooperation should also include joint
ASEAN
countries to start with apart from sharing

research activities between

informationresources.
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ABSTRACT

Inconstructingknowledge management strategy, organizations need to study the
critical factors that willhaveimpacton the organizationalknowledge management success.
According to the literature and research reviews, there were numbers of research studies
on KM success factors. This article presents the synthesis study of research works on KM
success factors conducted from 1988 to 2004 The results found that there were 7 KM
critical success factors: organizational culture, information technolegy, organizational
management, leadership, KM processes, KM measurement, and KM strategy. The details of
eachcritical factorandits sub-factors are presentedin this article.
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nsUfiRculuasdns  a3asfianldlunng
Jauamsgneanuuuiiaasiauliiiunmua:
ApAnLAY (feedback) apegUfriRuusaazauls
ageeaiiiny uanduiaIasfiafduszandam
TlunmswSsuifisuszninenisianisanuinld
1A3nafianvudnaduiaIasdafiiuszuunse
wmalulad sawnafivszansnwlunisinnis
Aaauanuadaulmaniauilussdns e
AzlD8APRIBIALSENBUANNY) LATINUIUYDY
LonaNsfianede Gaail

966T 'S19AW

avalsznausmIun1IsIaNa

2661 'u0siel B BuLpPId

L66T "ipeuwinzniy

866T ‘00UD

8667 ‘Zoure|y
0007 ‘ss2iqeje)
0002 ‘43ixig

000z ‘104D

‘sejjeje pue |jews
¥6/886T "1=2¢dnia
l‘gl‘ngLSLEUE'IY\LrLL;:

=

8661 ‘uosAeln pue |]20,0

000

>

1.fmsTanasulsslaminaanis
Fan1sanuisansdficiou uay
a1 lsuavasens

2.8 TANRNTENUYAYAANTIUANT
Ann5Aug

3.d4msTananisatiiunsiiainu
wivilugravasmuinialuasens

4 fimsTanaiauBouniauszuing
ns¥anisANN3Tilie3asfiauyy
J1e9 (common equipment) way
AstdszuutmaTulad (system)

5.4msianafanssunIsinnisg

o oo & ae <
anuileaaldesasiiafninnatdu
A1ntRY (metric system)

6.fnalnAgUfRcuwiazauu3a
avAansausalidatduauuy
Aanssu'le (feedback)

7. \A3avdiaTanariaunsaialéin
ANusiinistadaudraadielsuas
ia'ls




|

2. ATHANIANNBITYAY
inia

nrsfaaszdiaveandsalunisdanisaang
Judi 1 9.a.-#.8. 2551 43

m¥and As1IENd

4. NTTUIUNIIVANITAINNG

(Knowledge Management Process)Keyser

Tasruuniladsdunszuiunisdanisanug

aaniiiu 6 pedlsznaY INNTRUATIRIA
Aengae91m01 153U ARNHAUAT 1993-2002
UsEnaUAIBIULBY Wiig (1993) Nonaka (1994)
|eonard-Barton(1995)Myers(1996)Muzumadr
(1997) Davenport and Prusak (1998) Choo
(1998) O’Dell and Grayson (1998) Steward
(1999) Greco (1999) Calabress (2000) Bixler
(2000) Choi (2000) Small and Tatalias (2000)

uaz Nguyen (2002) laslatisnuaaiuvung
HTEAUNTEUIUNMTIAAITAIINFIINATULAE
fimunsede nizmumiﬁgnaammmﬁaéq
m‘%umsﬂﬁu‘”ﬁmumamﬂmﬂ‘sua:mﬁns‘lﬁﬁﬁu
nszuruntsiiludafiuansfisuuaniedimsy
Agsnssunisieusasduniasgiulunis
Ugumnmnun’mmrmmms 5 IsnNszuIuNIg
ﬂ’nmmsmuamauuauummamﬂaﬂum'm
‘maqmﬂnmafvumiﬂmﬂsq’lwmuazu.aua B
Asnaaasld SganBaazniedlsznoumn
LazsIUYBBNE TN aT

§2(’;ZZUOQL’QQQQOU‘»25’-
EEREEEEREREREEE
,_.XQ’,E”BD'=9".°—‘-"N_4'DE
o @ la g = o & D o o 5 (B
= . S L ERERRRREREPEER KB
avdilsznauciu “gggi%wm§8g8°383
5 < . 0 3 o'
ASZUIUNTITINNTITAINT s 8 2 2 S s ™ |5
e = le] 2 2
) - =) 3 e
3 i e r <
~ 5 S
o o3}
O
Q0
1.20An5AsHUTHUBLRYAS il g « xlx < | x y y « | 10
ginflueu (Policy and Procedure)
AsUfjiia (Practices) way
AszuIun1s (Processes) WAeAuns
fieavanmu;
2 finsdinuanuaislunsuins % « x| x " ” « ol els
WAeAunsnunuuasliniug
3.ﬁnsxmums’(umsnmummw@
X X | X X X 5
4 finszununislunisaaiilad g | 5 y « 4
(adaptation) uazanszeiu (upgrade)
AUE
5.§insvanun1sIansAuniiam
p X X X 3
uniessu
6.AsvuuMstunsinaioulueu 2 y 5
PagiaarpUiimIUTdALIY

5.{998A1uNAYNEN1TTANITAINNG
(Knowledge Management Strategy) Keyser
16\70’]Lluﬂﬂf\]ﬁ]ﬂ(r‘l’mﬂail“nﬁ‘\’ﬁ%ﬂﬂ”l'iﬂ’l’m‘iE)aﬂ
Lﬂu 4 B\iﬂﬂ’iuﬂau NNITFAIATIEHIUN
WABITDITUIU TS Fu fifiunauat) 1995-2000
J5=naua1891uYae Leonard-Barton (1995)
Myers(1996)Muzumadr(1997)Al|ee(1997)
Bonaventura (1997) Davenport and Prusak
(1998) Choo (1998) O’Delland Grayson (1998)
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Calabress (2000) Bixler (2000) Choi (2000) uaz
Small and Tatalias (2000) Taglafisnuadn
winoiladaunagnsnsIANITAING 91N
wandiimaneda naqwéw‘%aqws‘i%‘ﬁgnﬁwum
Fuisaiuayunisianisuarldszlamian
mwsmﬂ‘luaaﬂﬂSL1~laUS°Tﬂ°zru“luLtwaqmi
weegy waznduiusrdyzefuinisneaes
YAYA Tasnagnslunislduazananannnng
Tuasdnsasiinisaaanslugiyaainsadiam
flana igﬂéﬁﬂﬁﬁwumﬁmﬁu ANSa3 9 best prac-



TLA Research J

Vol.1No.1Jan-Jun2008 44

Synthesis of Knowledge Management. ..
Jutharat Sarawanawong

tice, NIASFUINBULAEN (benchmarking) , 3sUU
o & o a '
WLRENNUNIY, AsAnENNTUSIUY waznng

NURENBUNNTINY HURY sNasBanua
. o dy a aovd
29AUTENBUAN) WaEIUINLBABNENTNBNNB i

966T SI9AW
L66T 29[V

avelsznausiu
nagnsnIsIanITaug

G661 "UOHEg-pIeUucaT
£66T "pewnzniy

866T 004D
666T 'Yem
666T ™PPez
000z "oyd

/661 'BIMUSABUOY
jesnud pue poduaaeq
8661 "UOSARID PuUE [[37,0
6661 "Ueunpng

0002 "ssaiqejed

000¢Z "=IXig
CEOLESLRUGINCALE

0007 "selfejel pue [[ewsS

1.Amualaseaiianadnisinnig
A3 (KM structure) 16iun
mATUTRERTIULVA ASPUIUNTS
AMsTaua winfiuazainu
SufiaYal

>
>
>
>
>
ped
>

10
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1§16 (Communities of Practice)
NeTHIUALULAY
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nsfnsiaseassluiianaifisneiudal
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Synthesis of Definitions and Concepts of
Thai Traditional Knowledge

Cholabhat Vongprasert*

ABSTRACT

This article presents the research study on the synthesis of contents of the litera-
tures concerning Thai traditional knowledge collecting from libraries, mass media and
electronicresources. The purposeis toanalyze and synthesize the definitionsand concepts
of Thai traditional knowledge found in those literatures. The content analysis approach is
used by following the 3 conceptual frameworks: system concept, thematic concept, and
authority of the contents concept. The research results summarize the definitions and
concepts of Thai traditional knowledge according to the system concept (process and
output), the thematic concept (body of knowledge, experiences, backgrounds, competencies,
ways of life, intellectual capital, and learning processes of the people and community), and
the authority of the contencsconcept (thinkers, developers, scientists, educators, anthro-
pologists, expertsinculturesand folklore). Inaddition, the summary on the sources, goals,
and types of Thai traditional knowledge is also provided.

Keywords : Thaitraditional knowledge, synthesis of the literature

*M.A. (Library and Information Science), Ed.D. (Educational Development), Assis-
tant Professor, Head of Department of Information Management, Faculty of Information
Technology, Rangsit University.
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ABSTRACT

An analysis was made of 2,143 citations of scholars in the Faculty of Political
Science, Chulalongkorn University. Those were selected citations from 6,352 books and
monographs, journals, conference proceedings, newspapers and theses and dissertations
both in Thai and English published during 1993-2007. The most frequently cited type of
documents were books (72.28 percent), followed by journal articles (15.12 Percent). The
most highly cited work, with 90 citations, was “Political Conflictin Thailand: Reforms, Reaction,
Revolution,” written by David Morelland Chai-Anan Samudavanijain 1981. Apart from being
citedinpolitical scienceliterature, theseresourceswere alsocitedinthe areas of economics,
socialand culture, history, law and laborand immigration.
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Introduction

The Faculty of Political Science,
Chulalongkorn University is one of the four
oldest facultiesin Thailand, founded August
18, 1948. Its mission is to teach, conduct
research, write scholariy treatises, serve the
professional community and contribute to
the sixty year body of knowledge in political
science. The Faculty expertise covers four
primary subjects: government and politics,
internationalrelations, publicadministration,
and sociology and anthropology. Academic
programs include bachelor’s, master’s and
doctoral degrees, including the master’s
degreeininternational developmentstudies
(MAIDS). The objectiveis toprovide knowledge
toallstudents, encourage scholarstoconduct
researches and publish the researchresults
to the community. Presently the faculty
includes 65 members in those four depart-
ments: Eighteenof thoseareinthe Government
Department; fifteen in the International
Relations Department; fifteeninthe Sociology
and Anthropology Department; and the
remaining seventeen in the Public Adminis-
tration Department.

For almost sixty years, the scholars
of this Faculty have studied and conducted
many research activities. Theirinitiatives
and contributions have made a noticeable
impact upon Thai society including, for
instance, contributions to the concept of
goodgovernance, globalization, civil society,
sustainable development and bureaucratic
reform. Many research efforts and review
articlesare wellknown, recognizedandhave
beenpublishedinboth Thaiandinterrnational
scholarly journals and other research publi-
cations. Theyalsohavebeencitedinvarious
publications both in Thai and foreign
languages. This demonstrates the quality,

reputation and professional recognition of
these scholars. Biddle (1996) details the
frequency of a scientist’s work being cited
by others as an indication of the quality of
that scientist’s work as well as his or her
influence and reputation among professional
peers. Citation analysis is an important
technique, or tool, used as an indicator of
evaluation within a discipline {Beltramini,
Schlacter, and Kelly, 1985) andis useful for
studying the quality impact of citing works
(Osareh, 1996). Jaffe (1997) points outin
his article that it has been widely usedin the
socialsciences to study the structure of
scholarly activism activities (Jobber and
Simpson, 1988 ; Leong, 1989).

Although theimportance of citation
analysis has been recognized, it rarely has
beenusedasamethodtoevaluate theintrinsic
quality of works and has not covered all
publications. Examining related literatures,
it becomes evident that some have studied
the citation analysis of publications cited in
journals, while others studied publications
cited in textbooks or in researches and
dissertations. As Garfield (1978) demon-
strated, the citation analysis can be an
important tool for evaluating international
marketing textbooks publishedinInternational
Marketing Review. Several examples can be
cited for using such an approach to
citation studies as evaluation: Wright and
Miller (1998) studied the fifty most-cited
scholarsin 370 articles and other research
publications in the arza of police studies;
HoaasandMadigan (1999) similarly evaluated
the publications of economists, which were
citedin the top ten principle textbooks in
economicsprintedduring 1994-1999; while
Wright (2002) studied the most-cited
scholars in criminal justice textbooks; and
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Kamolrat Tunkeyoon (1985) studied in the
use of citation analysis for evaluating
dissertations and researches at Facuity of
Engineering, King Mongkut’s Institute of
Technology, Chaokhuntaharn Ladkrabang
Campus.

With those citation studies in mind,
it is obvious that citation analysis is an
interesting and legitimate approach to
conduct a citation analysis of scholarly
publications by the Faculty of Political
Science, Chulalongkorn University published
during the last fifteen years, 1993-2007, in
order to examine the publications of those
scholars, discover the coverage through
citations cited in these publications and of
those publications, draw attention to that
citationanalystsand demonstrate the quality
of works and reputation of those Political

Science scholars.

Review of related literature

The
mentioned in this study include sources in
both Thai and English. The cited scholarly
publications are those that investigate the

related literary sources

forms of the items, the ranks of the journals
and the most-cited scholars.

Thefirsttobe examinedis ananalysis
by Mochida (1976) in a citation study of
educationliterature, which found that there
are almost twice as many monographs as
journal cited. Through her own findings
Renoo Kanchanapokin (1991) posited that
the majerity of publications in Department
of Chemistry, Faculty of Science, Ramkam
haeng University, in their educational
process, use textbooks more than other
forms of library materials.

In another study of articles in Art
and Humanities Citation Index, Malin and

Dean (1981) found that the majority of the
users cited books rather than journals.
Those studies attribute importance of such
citations to the fact that users continue to
have the opinion that books are more appro-
priate and easier to consult than journals.

However, in the work on citation
analysis of dissertations and other research
efforts within the Faculty of Engineering,
King Mongkut’s Institute of Technology,
Chaokhuntaharn Ladkrabang Campus,
Kamolrat Tunkeyoon (1985) found that the
type of most frequently citedmaterials were
periodicals and the second most-cited
resourceswerebooks, the same conclusions
as those drawn by Renoo Kanchanapokin
(1991), Sunida Bunyanond (1991), Dararat
Chulapun (1993), Suchitra Malaruk (1994),
Glynne (1995)andParaneeKotchakote (1996).

General citation analyses in crimi-
nology and criminal justice have been
conducted by Cohn and Farrington (1994)
and Wrights (1995). They identified the
most cited scholars and works in leading
journalsinthose fields, published from 1986
to 1990. Wright (1995) extended the study
of the forty seven most cited scholars in
twenty three introductory criminology and
criminal justice textbooks published from
1989 to 1993. Cohnand Farrington (1996)
ranked the fifty three most cited scholarsin
Crime and justice: A review of research.
Volume 1-17; and the seventy five most
cited criminology and criminal justice works
in the Social Sciences Citation Index (SSCI)
1979-1993.

Wright and Miller (1998) studied
the most cited scholars and works in police
studies and compared that to similar
findings taken from the general literature of
criminology and criminal justice.
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Hoaas andMadigan (1999)identified
the economists fromthehistory of economics
thought the ten most often referenced
works in the top-selling principle textbooks
in economicsinthe mostrecentyears.

Objectives of this study

The primary objective of this study
has been to evaluate the quality of the most
cited works of scholars within the Faculty of
Political Science, Chulalongkorn University.
This is accomplished through a process of
examining the structure of those published
scholarly activitiesbyanalyzingand catego-
rizing those publicationby: formats, age and
subject of cited documents in publications
andworksincludedin Social Sciences Citation
Index (SSCI) from 1993 t0 2007.

Research questions

Thisstudyattempted toanswerthe
following research questions:

1.From1993-2007 how significant
were the publications of scholars in the
Faculty of Political Science, Chulalongkorn
University, using as the criteria the number
of citations they received and in what kind
review publications?

2. From the related literatures
generally, the type of materials most
frequently cited have been books and
professional journals more than other
resources (Glynn 1995; Wright 1995). In
thisstudy were thereany differencesinform
cited in publications of faculty members in
the Faculty of Political Science, Chulalong
korn University? What kind of publications
were cited most often, books or journals?

3. What was the time span of cited
works?

4. From 1993 to 2007 what has

been the amount of political science cited
works by this Political Science faculty have
appearedin Social Science CitationIndex?

5.Whoamongthe facultyhavebeen
the most-cited scholars, indicated by their
ranking within the top fifteen of members of
the Faculty of Political Science, Chulalongkorn
University?

6. What are the five most-cited
works?

7. Apart from being cited in the
political science literature, in which other
areas were faculty produced resources
cited? '

Scope and research methodology

The population for this study
consists of 2,143 citations of works by
scholars in the Faculty of Political Science,
Chulalongkorn University, which were cited
in 6,352 books and monographs, journal
articles, conference proceedingsand working
papers, newspapers and magazines, theses
anddissertationsthatwere published during
1993 to 2007 in areas of political science
andrelated subjects.

The method of this citation analysis
consistedof counting andranking the number
of timesdocumentswerecitedinreferences,
bibliographies and footnotesof publications
andin Social Sciences Citation Indexin order
to evaluate the types of cited works, age of
cited works and time span and to study the
most-cited scholars in Faculty of Political
Science, Chulalongkorn University. These
were enumeratedaccording to theircitation
frequency and compiledlists of the most-cited
scholars and works and excluded self
citations and Thai theses from students
within the political science programs.

Following Cohn and Farrington
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(1996) both incidence and prevalence
measureswere utilized torank the most-cited
scholars and cited works. “Incidence” is the
total number of times that scholars and
works were cited and “Prevalence” is the
total number of publications that cited
scholarworks.

Results and discussion
Types of materials cited

The study analyzed 2,143 Political
Science scholarly works (594 in English and
1,549 in Thai) cited among the total of
6,352 publications during 1993 to 2007
(1,810 in English and 4,542 in Thai).
Categories include types of materials cited,

Table 1 : Formats of cited works

language, age and time span, most-cited
scholars in both general types of materials
and in Social Science Citation Index, most-
citedworks and area of citing works.

The data derived from the study,
shownin Table 1, indicates that the type of
cited most materials was books and/or
articles in books 1,549 titles (72.28%),
including 418 titles written in English and
1,131 titlesin Thai. The next most frequent
cited resource in percentage order are in:
journals (324 articlesor 15.12%); conference
proceedings (161 titlesor 7.51%); articles
in newspapers (74 articies or 3.46%) and
thesesordissertations (35 titlesor 1.63%).

Type of materials Cited works
Books 1,549
Journals 324
Conference proceedings 161
Newspapers/Magazines 74
Theses and dissertations 35
Total 2,143

Percent

72.28
15.12
7.51
3.46
1.63

100.00

Thisresultis similar towhat Obokoh
(1985) found in that the majority of the
first-degree students in education in
Negeriacited booksratherjournals because
the students still have the opinion that
books are more appropriate and easier to
consult than journals. Ching and Chennupati
(2002) used citation analysis technique to
evaluate the collection of the Ministry of
EducationLibrary, Singapore and found that
books were the most cited (96.89%)
followed by journal articles (1.48%). Okiy
(2003) found that the majority of post
graduate students in education in Delta
State University, Abraka, Nigeria cited

books (60.30%) more than journal articles
(24.50%) and other forms of library materials
in writing their dissertations. Narumon
Kijpaisalratana(2006) found all 652 theses
and dissertations submitted to the Faculty
of Political Science,Chulalongkorn University
during the period 1995-2005 cited books
most frequently (65.10%) and journal
articles (8.99%) the second most. This is
because in the social sciences, the mono-
graphic literature plays the most important
role in the primary communication process
(Lindholm- Romantschuk and Warner,
1996). Reed (1995) make the point that
major textbooks influence the knowledge
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base of many potential scholars.

Age of materiais cited

In general, cited materials were
within the same decade ranging from newest
to oldest years the same as the result of this
study. However, the range of years of cited
works spanbetween 1959-2007 wasdiverse.

In this study the time span cited
most, was from the newest to the oldest, in
other words from 2002 to 1959, exceptin
the most recent five year period (2003-
2007) when it was reverse, with the 2003
beingcitedmore thanthe 2007. Thelargest
number of cited works was 437 (20.39%)
published between 1998 and 2002 or 6-10
years back, similar to Ching and Chennupati
(2002) who found that the largest number
of citedbookreferencescategorywas6-10
years previous to the current date. The

Table 2: Age of materials cited

second largest number were published
between 1993 and 1997 (395 citations/
18.43%); and the third were published
between 1988 and 1992 (354 citations/
16.52 %) respectively. The most materials
used were within the last twenty years
(1,278 citations/59.64%) published
between 1988-2007. This is similar to the
Ching and Chennupati study (2002) which
found that about 69.00 percent of the total
cited books in education belong to the
15-year period 1980-1994, revealing a
significantdifference between the citations
in the social sciences and those in the
sciences. Surprisingly, citations for the
most recent period of 2003-2007 are
noticeably small, 4.30 percent only. This,
according to Broadus (1977), is due to the
imprecise nature of citationcountingindealing
withrecentliterature. (Table 2)

Dates Age Cited works Percent
2003-2007 1-5 92 4.30
1998-2002 6-10 437 20.39
1993-1997 11-15 395 18.43
1988-1992 16-20 354 16.52
1983-1987 21-25 323 15.07
1978-1982 26-30 287 13.39
1973-1977 31-35 160 7.47
1959-1972 36-49 95 4.43
Total 2,143 100.00

Most-cited scholarsin Social Science
CitationIndex

Social Science Citation Index is a
practical tool for indexing the significant
journals (Cronin, Snyder and Atkins, 1997)

and toindicate areputation of the scholars
cited. Therefore, the results of studying
Political Science scholarscitedin thisdatabase
isinteresting.
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Table 3 : Rank of top ten most-cited scholars in Social Sciences Citation Index

Rank Scholars Cited works (citations) Citing works (citations)
1 Chai-Anan Samudavanija 38 51
2 Bidhya Bowornwathana 34 41
3 Amara Pongsapich 27 45
4 Kusuma Snitwongse 19 29
5 Sukhumbhand Paribatra 19 24
6 Suchit Bunbongkarn 17 25
7 Supang Chantananich 15 41
8  Ji Giles Ungpakorn 12 17
9 Somboon Suksamran 7 26
10 Panitan Wattanayagorn 7 7

A study, the results indicated in
Table 3, was conducted to examine the
scholars cited in journal article appearedin
Social Science Citation Index and searched
by Cited Reference Search found 241 of
citedworksand 420 citing works respectively.
Professor Dr. Chai-Anan Samu davanija
rankedfirstbothin citedworks (38 citations)
and citing works (51 citations), Associate
Professor Dr. Bidhya Boworn wathana ranked

second (34/41 citations) and Professor
Dr. Amara Pongsapich (27/45 citations)
ranked third respectively.

Most-cited scholars

This study identifies and ranks the
top fifteen most-cited scholars in the
Faculty of Political Science, Chulalongkorn
University.

Table 4 : Rank of top fifteen most-cited scholars

Rank Scholars Cited works (citations) Citing works (citations)
1 Chai-Anan Samudavanija 266 1,398
2 Amara Pongsapich 137 369
3 Kramol Thongthammachart 99 277
4 Suchit Bunbongkarn 98 360
5 Supang Chantavanich 91 237
6 Bidhya Borwornwatana 79 161
7 Khien Theeravit 68 144
8 Surachart Bamrungsuk 66 127
9 Sukhumbhand Paribatra 58 133
10 Pornsak Pongpaew 53 193
11 Somboon Suksamran 52 197
12 Kusuma Sanitwongse 51 161
13 Surichai Wun'Gean 51 91
14 Patya Saihoo 44 93
15 JiGiles Ungpakorn 43 100
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Social Science Citation Index was
conceivedasanappropriate tool formeasur-
ing quality output. The results are indicated
in Table 4 above. Scholars are ranked by
cited works and citing works of citations.
Bothincited and citing works, Professor Dr.
Chai-Anan Samudavanija ranked first with
266 cited works and 1,398 citing works.
Professor Dr. Amara Pongsapich (137/369
citations) and Professor Dr. Kramol
Thongthammachart (99/277 citations)
ranked nextrespectively.

Top ranks most-cited works
The work most highly cited, with 90

citations, was Poljtical Conflict in Thailand:

Table 5 : Top five most-cited works

Reform: Reaction, Revolution written by
David Morell and Chai-Anan Samudavanija,
published in Cambridge by Oelgeschlager,
Gunn and Heinin 1981. The second rank,
with 66 citations, was Ekasan Karnmuang-
Karnpokkrong Khong Thai:B.C.1874-1934,
written by Chai-Anan Samudavanija and
Kattiya Kanasutt, published by the Social
Sciences Association in Thailand in 1975.
The third rank (65 citations) was Politics on
the road: 99 days of forum of the poor and
history of the demonstrations and protests
in the Thai society written by Prapart
Pintoptaeng, published by Kirk University in
1998. See details below

Works cited (citations)

Thailand.

University.

90  Morell, David and Chai-Anan Samudavanija. 1981. Political conflict in Thailand:
Reform, reaction, revolution. Cambridge: Oelgeschlager, Gunn and Hein.

66  Chai-Anan Samudavanija and Kattiya Kanasutt. 1975. Ekasan Karnmuang-
Karnpokkrong Khong Thai: B.C. 1874-1934. Bangkok: Social Sciences Association in

65 Prapart Pintoptaeng. 1998. Politics on the road: 99 days of forum cf the poor
and history of the demonstrations and protests in the Thai society. Bangkok: Kirk

40 Smith, M.R., M.G. Apte, Yuging Ma, Wathana Wongsekiattirat and A. Kulkamie. 1994.
Air pollution and the energy ladder in Asian cities. Energy 19(5): 587-600.

39 Chai-Anan Samudavanija. 1992. 700 years of bureaucratic reform: Evolution of
state power and political power. Bangkok: Public Policy Institutions.

Title

Area of citing works

Ingeneral the most frequently cited
works in a given discipline are the most
utilized in that particular field of study. As
Goldman (1979)demonstrates, forexample,
inthe marketingdiscipline, authors orworks
inmarketing tend tocite mostly the works of
othermarketingscholarsandtheirassociation
with otherdisciplinesislimited. Despite this
occurrence,related subjects are important
to that field being described, as Cote and
Leong (1991) reveal. They found that
authors of consumer behavior articles tend

tocitemostheavily the work of psychologists,
marketing scholars and other consumer
researchers orin very related disciplines. In
thiscurrentstudy,ithasbeenrevealedthat,
apart from being cited in political science
(2,214 citing works or 34.86%), these
resources were also cited in the areas of
economics (672 citingworks or 10.58%),
social policy and culture (1,663 citingworks
or 26.18%), history (552 citing works or
8.69%), law (319 citing works or 5.02%)
and management (932 citing works or
14.67 %).SeeFigure 1 below
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Figure 1 : Area of citing works
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Conclusions

This article reveals the results of a
study that analyzed 2,143 citations of
scholars in Faculty of Political Science,
Chulalongkorn University. The research
studyreveals citations of 6,352 publications
by: type of materials cited, language, age
andtime span, most-cited scholarsingeneral
types of materials as well as especially in
Social Sciences Citation Index, most-cited
works and area of citing works. The data
derived from the study indicates that the
types of most frequently cited materials
were books and articles in books (1,549
titles/ 72.28%) and the second most-cited
resourceswere journals (324 titles/15.12%).
It furtherrevealsageneral preference for Thai
cited works (1,549 titles/72.28 %) over
English cited works (594 titles/27.72%).

Social&culture Management

Economics History Law

This result is consistent with other studies
already doneinthe social science disciplines,
as carried out by Obokoh (1985), Kirkham
(1989), Tewolde (1992), Ching and
Chennupati (2002) and similar findings as of
Okiy (2003) and Narumon Kijpaisalratana
(2006).

Secondly 20.39% of the most cited
materials (437 citations) published during
1998-2002 or in the timeframe of 6-10
years is similar to the study of Ching and
Chennupati (2002), which found that the
most cited works had the time span of 6-10
yearsand Cronin, Snyderand Atkins (1997),
also found thatin 90 booksinsociology, the
ones that were published eight years
previously were cited most.

Thirdly the most-cited Thaischolars
and works in Social Science Citation Index
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were foundtobe 29 scholars, with241 cited
works and 420 citing works appeared in this
Index. The most-cited scholarswasProfessor
Dr.Chai-Anan Samudavanija (38 citations),
thenexthighly cited scholarswas Associate
Professor Dr. Bidhya Boworn-wathana (34
citations) and the third most-cited was
Professor Dr. Amara Pongsapich (27 cita-
tions) respectively. This isis similar to the
study of cited works from vary publications,
which found that the most-cited scholars
was Professor Dr. Chai-Anan Samudavanija
(266 citations), the next highly cited schol-
ars was Professor Dr. Amara Pongsapich
(137 citations), and the third most-cited
was Professor Dr. Kramol Thongtham
machart(99citations) respectively. Most of
the frequently cited scholars received
multiple citations in the textbooks in which
they werereferenced.

The work most highly cited was
Political conflictin Thailand:Reform, reaction,
revolutionwritten by David Morell and Chai-
1981.
Karnmuang Karnpokkrong Khong Thai:
B.C.1874-1934, written by Chai-Anan
Samudavanija and Kattiya Kanasutt, was

Anan Samudavanija in Ekasarn

the second most-cited and Politics on the
Road: 99 days of forum of the poor and
history of the demonstrations and protests
in the Thai society written by Prapart
Pintoptaengwas the third most-cited.
Themost frequently citedworks are
inareas of politics (34.86%), perhaps since
itis known that the mcst frequently cited
works in a given discipline are the most
utilized in that field. However, related
subjects are almost as important to that
field as Cote and Leong (1991) proclaim.
This study also found that publications of
Political Science scholars are also cited in

areaofsocial policy and culture, management,
economics, history andlaw respectively.
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Analysis of the Library and Information Science Research,
Mahasarakham University
Published During 1985-2006

Rattaporn Sangtada*

ABSTRACT

This study aimed at analyzing 178 library and information science research of
Mahasarakham University undertaken during 1985 to 2006 by using content analysis
approachwithfocusedonthe following aspects: dates of publication, contents, methodologies,
andtrends of the research. 121 master thesesand 57 independent studiesinlibrary andin-
formation science were used foranalysis.

The findings indicated that major publication of research was published in 1999.
Human behavior toward information was amajor area for the study, followed by the area of
administration and technology. Most research used a survey method. The population was
mainly penple. The most popular tool for research was a questionnaire. Mean and standard
deviationwere highly usedinresearch. The trend of research contents were on administration
during the period of 1985-1989, onadministrationandinformationbehaviors during 1990-1994
and 1995-1999, oninformationbehaviorduring 2000-2004, on technology during 2005-2006.
Whereas bibliographic control, printing and reading were the leastinteresting area.

Keywords : contentanalysis;library andinformation science research

*M.Ed. (Library Science) Associate Professor, Division of Library and Information
Science, Faculty of Informatics, Mahasarakham University.
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Requirements for Manuscript Submission
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Contributions:

<> Contributions canberesearcharticle or
reviewarticleinlibraryandinformationscience
andrelatedfields. Allarticlesare consideredfor
publicationin TLA Research Journal with the
understanding that they have not been
published elsewhere and are not currently
being submitted to any other journals. The
article can bein Thaior English. All articles are
reviewed evaluated by specialistsin the topics
andmustbeapprovedbyeditorialboardbefore
accepted forpublication.

Manuscripts:

<> The manuscript of article should be no
longer than 15 pages, printed on one-side of
the A4 paper, submitted with an electronic
document.

<> The article should include with the
followingcomponents:

- Titleofthearticle,author’sname(s)and
theiraffiliations (educationaldegree, professional
title or position, name of organization) inboth
Thaiand English.

- Abstract, no longer than 200 words,
and amaximum of 5 keywordsin both Thaiand
English.

- Contentsofthearticle shouldincludean
Introduction, Methodology, Results, Conclusions,
Discussion,Recommendations and References.

- Accompaniedtables, pictures, diagrams
should be on separated sheets of paper.
Pictures may be either colored or black and
white prints, but should be of high quality.

Citations and References:

<> In-text citations. Thisjournaluses
the author-date method of citation; thatis the
name or surname of the author(s) and the year
of publication are inserted in the text at the
appropriate point. If the name of the author
appearsaspartofnarrative, citeonly theyearof
publicationin parentheses. Otherwise, place
both the name and the year, separated by a
commain parentheses. The page number(s)
may be sited as a specific part of a source.

Examples of citation of Thai name: Kulthida
Tuamsuk (2005)...or... (Kulthida Tuamsuk,
2005); Foreign name: Stueart and Moran
(1998)...0r...(Stueart and Moran, 1998);
with paging: (Kulthida Tuamsuk, 2005: 12) or
StueartandMoran(1998:44-45).

<> References. Alltheworkscitedintext
must be listed alphabetically at the end of the
article. If the cited items are both in Thai and
English, listed Thaiitemsfirstand thenfollowed
byEnglishitems. APA (AmericanPsychological
Association) style is used for writing of the
references. Examplesare as follows:

Books:

Stueart, Robert D. and Moran, Barbara B.
(1998). Library andinformation
center management. Englewood,
Colo.: LibrariesUnlimited.

Journal Articles:

Gazan, Rich. (2006). Library Management
Education and Reality: A Clearer Con-
nection. Adv. Lib. Admin. & Org.
24:231-248.

Reprints:

<> Authors of articles published in TLA
Research Journal receive two complementary
copies of the issue of the journal in which their
articles are published. The complementary
issues will be given to the first author only in
case thereare co-authors.

Submission of the Manuscript:
<> All correspondences, printed and elec-
tronic, should submittedto:
Assoc.Prof.Dr. Kulthida Tuamsuk
Editor, TLAResearch Journal
Div. of Academic &International Affairs,
KhonKaenUniversity, KhonKaen40002
Email: kultua@kku.ac.th
OR
Asst.Prof. Suwadee Vichetpan
THAILIBRARY ASSOCIATION
1346 ArkarnSongkruaRoad 5,
Klongchan, Bangkapi, Bangkok 10240
Tel.0-2734-9022-3;Fax.0-2734-9021
Email: suwadee@yahoo.com
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