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Development of the Self-Training Packages for Public
Librarians’ CompetencyDevelopment*

Chutima Sacchanand?

ABSTRACT

Thisresearch and development study was aimed at developing and evaluatingatraining
course for developing professional competencies of public librarians, with the emphasis on com-
municationandpublicrelations, research, and English usage. The framework of the research was
basedontheresearchmethodanddevelopmentprocessofatrainingcourseunderadistance edu-
cation concept, comprising 5 steps: needs analysis of the public librarians; development of cur-
riculumandmaterials design; productionof trainingmaterials and CDs; the trainingand evaluation
including training package evaluation, comparison of pre-andpost-test, the opinionandsatisfac-
tionoftrainees, andfollow-up plan. The sample group consisted of 174 publiclibrarians forneeds
analysis; 10 experts for evaluating the training package of each curriculum; 58 public librarians
for opinion and satisfaction evaluation and project follow-up. Theresearchinstrumentincluded
content analysis form, questionnaires, evaluation forms, and training packages. Statistics used
were percentage, means, standard deviation, and t-test.

Theresearchfindings were as follows: the training packages to develop public libranans’
performance covered three curriculums and were appropriate at the high level; the experts and
publiclibrarians’ evaluation of the training packages are of good quality. The users and the train-
eesgainmoreknowledge afterthe traininginevery course. Most of themapplied theirknowledge
andexperience gainedin the study and the training, and used this knowledge for future planning.

Keywords:Publiclibrary, Training package, Publiclibrarians

*ResearchreportbyProfessorDr. ChutimaSacchanand, Associate Professor Dr. Bconsri
Prommapun and Associate Professor Dr. Alisa Vanijdee; Support budget for academic services
project for public(public fund), Sukhotahi Thammathirat OpenUniversity, Fiscal Year 2008

'B.A., M.A_ (Library Science), M.L.S. (Information Science), Ed.D.(Charles Sturt
University, Australia), Professor, School of Liberal Arts, Sukhothai Thammathirat OpenUniversity
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The Image of Libraryin New Era: The Implementation
of Marketing Strategy for Quality Management in
Political Science Library, Chulalongkorn University*

Narumon Kijpaisalratana’

ABSTRACT

The purpose of this study is to analyze the user satisfaction in Political Science Library,
ChulalongkornUniversity by applying marketing strategies withKanomodel toimprove, develop
andcreatelibrary services.

Theresults are on average, users are satisfied with the Library in high level pertaining to
competence and demeanor of library staffs; progressive services; physical appearance;informa-
tionresourcesandlibraryequipment. The average score forcompetence anddemeanoroflibrary
staffs is higher than the other aspects. The strength of the Library are the competence and
demeanoroflibrarystaffsandcleanenvironment.Users experience somedifficultiesinusing kinds
of services concerning loud noise, coolin the library, inadequacy of computer and poor quality of
photocopying machines. From the comparison with Political Science Library, Chulalongkorn
University and the other six social science libraries in Chulalongkorn University and Thammasat
University we foundthat the numberofbookborrowedwashighestat the Political Science Library,
followedbyEducationLibrary, ChulalongkornUniversity andPolitical ScienceLibrary, Thammasat
Universityrespectively. The numberofuserswashighestat CommerceandAccountancyLibrary,
followed by Education Library and Economics Library, Chulalongkorn University and Political
ScienceLibrary, Chulalongkorn University was at the fourth rank.

Keywords : Library images, Marketing strategies and library management, Quality
management

*The Research Project funded by The DD: Diagnosis & Development Project, The Quality
AssuaranceUnit, Academic Administration Office, ChulalongkornUniversity, Fiscal Yearof 2009.

'Assistant DeanandHeadLibrarianof Political ScienceLibrary, ChulalongkornUniversity,
HenriDunant Road, Patumwan, Bangkok 10330.
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Needed Information for Economic lnsurance
Supporting of Thai Elderly
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Supawatanakorn Wongthanavasu?
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ABSTRACT

Nowadays, no economic insurance is the more seriously problem of Thai
elderly, because of the rapid increase of the aging population. That makes all organization
haste to plan, in order to meet this challenge. One of the well planning is the information
system for economic insurance supporting of Thai elderly. This article presents the
findings of a study that was shown the needed information to develop information
system. The findings indicate that the needed information classified to three groups :
(a) population (b) economic and (c) pension scheme. The results from the expert
groups, delphi technique, suggest that the three needed information groups are
composed of five elements : population in this pension system, private saving to
pension fund, government contribution, pension benefit for elderly and pension
fund management. These needed information were brought into use to develop the new
informationsysteminthe next stage.

Keywords : information; economicinsurance ; pensionsystem
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Central Library Website Usage by Graduate Students
of Srinakharinwirot University*

Piamsuk Thungkawee!'

ABSTRACT

The purposes of the study were to investigate and compare usage of Central
Library website and its problems as perceived by graduate students of Srinakharinwirot
University. The subjects consisted of 356 graduate students of Srinakharinwirot University.
Questionnaire was administered and then data were analyzed and presented by frequency,
percentage, mean, standard deviation, and t-test.

Theresultsrevealed as follows:

1. Most of the graduate students accessed the library website through
university website’s channel with 2-3 times/week and less than or 1 hour, using personal
computer orcomputers at thelibrary.

2. According to the library website content’s use, it was found that: (1) Library
homepage was used at a low level as a whole while OPAC was mostly used; (2) The menu of library
information was used at a low level as a whole while university semester calendar and lbrary’s
open hour were moderately used; (3) The menu of library service was used at amoderate level as a
whole while the circulation and borrower information was mostly used; (4) The menu of library
resources was used at amoderate level as a whole while rewarded book list was lowly used; and (5)
The menu of online databases was used at a moderate level as a whole while SWU thesis and
dissertation with full-text, ThaiLIS (TDC), Science Direct, and H.W. Wilson were mostly used,
respectively.

3. Inaccordance with the problems, it showed that: (1) The students usage’s problem
was at low level as a whole while those at moderate level included having no time and
insufficient English language skill; and (2) The problem about the website as a whole was
at a moderate level while those at the high level included long time of page loading, complicated
pages, and not allowing to download other programs needed.

4, Comparison of usage and problem according to education level and subjects
could be concluded that: (1) There were no significant differences among those of usages
by graduate students with different education level. When considered each aspects, 1t was
found that doctoral students statistically significant more used at .05 level than those of
certificate ones; (2) There were no significant differences among those of usage by graduate
students with different subject. When considered each aspect, it was found that students
in social sciences and humanities statistically significant more used menu of library
information and library service at .05 level than those of students in science and technology
and health science; (3) There were no significant differences among those of problem by
graduate students with different education level as a whole and in each aspect; and (4) There
were no significant differences among those of problem by graduate students with different
subject, asawholeandineachaspect.

Keywords: Library website, ; Use study of web site, World Wide Web

*Research budget was supported by Srinak harinwirot University (Fiscal Yearof 2007)
M.A. (Library andInformationScience),Reference Librarian, Central Library, Srinakharinwirot
University.
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awnsafaadaas uwanwasuwidsudnule
atliFadndalunnfia Manan aanudl oena

$AINTINGY WazriusaamaniIsol (Usen17é

Fuaus, 2543)

WannasawAImigaunalulad
asaumarlidaalanwannguuoulmig e
nsinsadaas iawianssuluig lunis
giugIn nanodwinmusssunegiIniues
AUANIZR #1A1EN Beagrelnani aunee
wanuldsuFaud swruaenfidyoyuienis
atdnnugauTIngaady laonsldiules
(Website) WuiaTasiadamsdayauuduimasiin
SulzsinaaTudadidnnsafindgalni Alasu
anufisngegalunnasdnsnalan denalwil
msdardules  Weldiduia3aciiodaans
Uz dNAUSIayagIEITaEUNINATE

UaqUu minsuag  Jn1sase
Suleddusuauunn Maniass naenau waz
gounsEnE uaazmitsuiinsldGulod
Dudalunsuszanduwuslaagndsz@ndam
ansawsunstayadlufiaumlanleagie
TIFInaan 24 F1lue gaarinuladids el
nedpsnitmsUszndunusme deustnandy

wazig lysuupdesyalivuaialanasniaan
SmMunsunstayalinansUsaanluglaasde
audnnsaifing vinlimsiuausdoyavinlaoting
inauls fszuunisfnsadoansseninamniu
Tuatinemiadluanwaldaaunulemud (Inter-
active) maaavuaINIToldunasdayadug
Faalearulunalanlaong wu udmssanunse
diannsatind n3a Bina (e-mail 38 Electronic
mail) L3N uudanv3audan (WebBlog/Blog)
vinasTusunsuAunidaysuuduinadiiag
(Search engine) waziulusdiuyanadali
vinsiflafdndayanmlszan Mataanu nw
ludnwmuzdanan (Multimedia) (Jusy a2
auaniRfnasswnasnsldusslamiludu
199 agannanern g sald i ules in
Jupe19590159 (Brophy, 2000; Ingersoll and
Culshaw, 2004)
Vulgdvdasayaaniugandnm da
luuuviesamalszgneldinalulafiansauma
Wuiedaedalunisiindsz@ngaannisli
vinsasaumeaiiiasayadavindulvidagly
vinslunanaih ilensuaussaudaInis
2 lFu3nasldatiunnnzan aaandns Ay
Fiamunnszasinuensdouslulangalva Ag
Tdudnrsaansadhdiasaumalavinnnaa
Tan Auledravayaaniugan dnun nso
Bulgddasayauminsasdininaludszne
ne Fadiupsayaninsiaunduladielyd
Tunisldvinasansaumauudumasidanin
fign WawSsufisufuvasayatsuandu
Gulwavasayanfiniswaungluuy wannaiia
Tunsliuinsarsaumediuidulasldpgiag
AMANAINNANE Lasiuase gy lduinng
s isunasasaumalasuemea
Gulzsvaayadaiiugandne Sailunun
draglunishivimsansauma Agldusnig
wasayaansaldiuladilueiasdie Tunns
FuAugudayaniwonsanavosayn  w3n
Touwnn (Online Public Access Catalog - OPAC)
duAugudoyasaulad uanluunassiusin
asaunadidnnsaiindnnaiianbivinisine
unsruAsadnsdumaiitia vananil gl
unasliudnsyadonloeunasansaumadueg
flRgdauilulslomivanmasaunisdau uaz
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5398 unaiasayasilalfiGuleeluam
UszmnduRusinaimsunsdayadnaas Gulas
wavaye Sudugeanedmsunisindaiinans
WosuauAaiuastalduauNzIINaNIgn
Pavayn uasglausnsnalu (Stover, 1997)

Gulsddninnaayanai amingnadn
A3umsuNsilsal (http://lib.swu.ac.th) 15u
afiunsliuinnsindaus w.e. 2540 fnns
Ysudquilomannaan Tasldilanifudaya
sanudulasuminenas (dninvaayanan,
2542) vnldninnaayanaanisaliuinig
e inuSulgsiAsnnndu Taslddaviniam
panilu 6 ngunan An

1. wylasaym Wiauadayaiisniy
ROIEHAUAZYAINT

2. wyuin1g dauatayaiinaiu
Msusnsuazianssy

3. wynswenns iiauadayaiiany
nSwpnsdavanauaznag g

4. wygrudayasoulavinauadaya
WAsfunsnensdidnnsefing

5. YU WATUSANTENTEUINANIY
Tanmafhinauatoyafianisussandunusuas
nsAndadaans

6. sayamsidanTalidaiulasiaug

Hagiiu ddinlduinsduladdnin
MaaRANaNUIENIMIURE 600-800 AT duA
WWaufueau w.d, 2547 QUADUNQBANAN
n.7.2550  figidnldusnasiuladninndin
600,000 A%1 (dninAanfinmed, 2550) Aaus
dninnaayanas Waldusnisdulas d9lad
msAnensgAulgdd ninnaayanaananau
g3dndeiauaulafiszdnuinnslddulad
dninveayAna e i InsnanATuAIUNTIlsw
Wwenunislduastigmnisigduled Tasniv
nquildfduidassauindadne mwsaiu
nquidaviddsuaziinsdnmduaingrudoya
spulaiwannnansunune asnandoadni
Warwandeluusulgaiavuduladaes
dinvoayanae i inendaaIuasunad lsal
WiUsedndamuazaauauasaonITiFaung
aovlusssuiufindnslinndedusaly

o L4
eLIMEEE:RT ]
~ = v o ¢ -~
1. Wadnunsldivlaadidn
woayaAna eaviidadndadnsNnIInenay
FASUATUNTI 156
A = P v o ) v
2. WwawSsumisunslddulasdnin
naayanan 2aNiidnduiadnsaminendy
ATUASUNT TR UUNAINTEAUNITAN UaL
0 o o ee
naxNaITINENY
A = v o . w
3. wadAnmilgmasladuladdnin
naayANa 2oaRdnlnfiadnyumingas
fIuasunsilsa
~ 4 a v «
4. WawSsuwsudagwinislfiulad
dninvaayana 2aaiidadufindnmamine ds
ASUATUNTI IR IUUNATNTEAVANTANE uaz
AguaaIIRENEN

dunfgriuluniside

1. d&nvndAndnunfissaunisinm
fnanu finslddulasananiu

2. idavufndnuAdnunguizn
@ finslEdulodeneny

3. faavuAnfnsAdseaunsAnm
gnanu AtymnnsldGuleseneny

4. fdavfindAnufdnungnion
snanu Stlavnsladulasanenu

A8diiun193de

1. Uszmnsiladluniside Ae G
vudafnsamingdaaduaiunadlsadiuu
4,887 aufiaamuidsuwluiinnsdnwr 2549
(Vufiminenan, 2549)

2. nqueptnildlunsiseadail fe
fHaavuAafnm anninanduaiuaIunsi lam
FalauaTasNSAMUATUIALDINGNAIDEN
NNUTEEINT  AINAITNATNUANGNAIBE
dFegtznanTadiuaznasunu (Krejcie and
Morgan, 1970) ladnuunguaiatnamsunis
9paail §1u9U 356 AU

fudsidnE

2.1 fudseu laun Hdaiuna
Anui uUNANTEAUNNSANEY AB TEeiU
UsznafistasiufiauazSoyniln uazseau
USUeien LaziTuNNAINNGNEIZ1IYN 2 NN
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nsldiiuledddnnedyanans. ..
Weange fani

fD NNFVVIT WY BBAARTUATIANATTAS
waznguanzdgninsrdraasimalulad uas
IngmandiganIw
2.2 eaudsenulaun naslaiulae

wastlgmnstadulee 2 s fa dwglausnng
wazauIuloe

3. nTasiiafldlumside Aouuuasuany
1 ga Hiflamzasday 5 aou fo aoud 1 1y
WUABUAMALIN AU WD RDY AaUT
2 Juwvuasuamidgituanmansldiivlas
dninvaayanany aoufl 3 IWuuuudauny
Baanstduimsdeyauuivladdninwoaya
nae maud 4 \Tuuuusaunaudasilymnsld
Aulgddninneayanans 2 @ do am
Weny Aamindednunglaiulesd uasilgm
Wearunadlduinsduled aauf 5 Hu
donnuulansda Mrau udaeanuAaiu
WaZDIAUBUNEANY RNENY N BUUL§a LA

4. n19iusIusINdayauaznng
Aansidaya gidelaanfiunisifusiusin
20YaRI1BAULBITINIU 500 ga 17180 3 (hau
FENINFBUAAIAN-6UNAN 2550 lauuuaaun N
NAUANNT 213 ga uaniuuudau N BuINE
uwstiduled lnssudayanaunauriudulas
e 2 iaw ssninafiaunnsan-nuanwus
2551 lauvudpununauduan 143 ga 3nuy
HUUUFDUOINNIUINUNAINEG  ATUINAN
fazariinnsimanade Audlsauunasgu
uaswSsuifisunislduarilgmlunisldudnng
Aulee szninedaudsszaunsdinmn uazngu
aanimdnslasld t-test

d7Unan13ide

waannIsAnw  nasldiuleduas
tamnsladulgddninneayanatseniida
vafiadne aminmdsasuasunsilsa aqu
1anail

1. @0UATWIBINGNAIDEIY WU
faminfindnuidunguaiagrednineg iy
fdaszaulsznalisdnsuarySoonin Adnw
Tunguananduyssmansuardaauaians

2. dnmnslddulaadninnaaye

nanzaidnlnfiadne 4 A udo

2.1 anwdlunsisnlaGulesd wy
NidednngiianuiluniselaSuled 2-3
afaradla seeasnnduiidanguiiiianad
Tun s ldSuladdaviaz 1 astusnanii wy
iiidn 2 nguifianudlunisgilginuaueia
fiude nguid s Suladidoua: 1 ade uazngu
Adnlddulodyniug a1 ad

2.2 ssmzalunmsdnldiiules
usiazAss wuin fidnanngflanalunsignly
Guladasiaz 1 92Tue s0eaennda fdadnly
a%aaz Upenin 1 Falw uasi@aidnldaseas 2
#lne TasdifdaanldGuladadeas 3 2l
Dudnnuiasign

2.3 anwilunanlgGulad wy
i1 Adadwnguildduledlesldiadas
ABNANADT (i dNINNBENANANNINAGA T84
s g S uladunniing wasfivineu
wenonil HuidaidlgGuledriuasadne
melunminends waud ldGvlodanga
vinsdumadiiianaly

2.4 GEmanlgiuladwuiniide
dadlnagidnlatinudulasd nen annfige seaq
idunsidlasasanulasaninneayanana

3. msludnisdayavuiulesddnin

NBEAYANAN S AU D

3.1 uinsgaygaminlanne wuin
fdalduinrsdayamitlanmalassinluseay
vap wandlafansaniiusedonuit uinng
duAugwdayaniweinsosaye didaldusnng
Tuszavunn vimsAdaaldluseduyunans
leiun nseudayaminiaIsiiotisAuriwiade
g1sduinadiiin nsAudayanisluiaiadne
AMINENAY NITRUANFINGDYAINAEUBN
1ASpENY NAY NTUUNsINSRuANdaYa 13y
upsadinMeEYANAIN uaTNITIIUNTIUAY
doya amuuInsaug vuminlaumaiiiaeld
luszauias

3.2 uSni1sdayadninvaaya
NaY (Wyvasayn) wuii Tdalduinisdaya
dninvaayananlassinogluseauins uas
WaRsauduseds wuin fidalduinns
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fayaifginunania-auinns  wazdjfiu
vinisuszinianisAne lussdulunana
dnuinsteyadus fdeldluseiiniag
3.3 UINIPDYAUUINIT (1Y
U3N15) WU ﬁﬁm‘lﬁu%msﬁauuatﬁmﬁumu
uinsassdninnaayana lassinag lussau
hunanusadisRasandlussdanuinuinng
ApYAVINTEN-AUMINGD UaznN1IATI9ADY
doyanisin-Auainauiay fiidalduinnslu
sEAUNIN @INUINNTTayaULINNTTeRuY §
fidmleluszaulunana
3.4 udN1S%ayaniweInT (Luy
Nn3Wenns) wun A& lFusnisgudayaniwenns
Waadya Tassineglussauiunas uazile
fArsaniiuseds wui SedoUiyaniinus
i sednsasiidaninaayanaauaniy
wars1adamiadeluma ddaldusnnsluszau
Yhunans dmudnisdeyanfidanldlussiuias
fe efamizdslasussia
3.5 uinsgudoyassulad (y
gwdayanaulad) wuin fdadnlduinisdudu
sudoyaaulad Tassinad ussaulunas
wasdpfinsaniusaganuingwdeyaygn
TWUE N7 (Full-text) Hfiamdldusnmsluseeu
1N sosasndigmdayasaulainidnldudns
Tuszautunans 3 guleun gudayaineniinug
75 daiu (ThaiLis_TDC) §1u¥aya Science
Direct uazg e BYa H.W.Wilson
4. oy lunsldGuladdaninne
aRANAN
4.1 tgwwismdvidegladules
wuin fdeitymnslddules edudaiida
gladulsalassmagluseiinias uauilafisnsan
Wusedewuin Afeiidlamluszaudiunany
dolaifinalunsinldiuladatnanaiie uas
aavinszlunsldnendinge
4.2 Hgynudsaduduled wuin
fanfitgnuAsinudulodlansineg luseay
Yhunan wandaRorsadusisdiuwuin
4210 gwdlomwuiniide
i lunsiglddulasluszaudunana
Toun dayaunemiraanslafinnsUsudpdaya
Wamdeyaundnligndasasudiu uazlaid

asInaaulunninauedeyauuiulyd
4.2.2  @UMTEANULUL WU
MNidadnlnaiidlgmluszaulunanedamin
Sulwddudouninnaisasaniteswudoya
423 ewanndnglunig
i ldeu wudn fdadInaiitdagniluseau
vhunany laun aslanaruulunisuans
doyansuriamihgaudenlasnsuanldaonlaile
(DeadLink) unztaypimnaiiaiiisioyalain
/duau )
4.2.4  fuaNNEzAINEN
Tunsiglgaiu wudn Gdadunaiidlanily
seautunane laun lddusnisennilnan
Tusunsudug fAsududesld lafiudnnsdaya
ﬁqm’mu’aﬂf] (FAQ) uwastlamiithinssnu
Aosanadmudulzsilaiazain
5. Wisuiisunslduastlayminisly
Oulosvasiidmiufadnu wudn
5.1 fdanfiszaumsfinmnenanu
finslgduladlassinunnanenu arnaladf
waddgnnadadhisanndaeiuannigiu
mMs3da e 1 walaRnsanidusiadunuinide
1dwygudayasaularduanaraiu adiive
dAumaadiafiseey .05 As AdaszaulSyn
wn lduaninifassaudsznmatisdasiuin
uazSagnin
5.2 faafidanwnguaanizeng
fu insldSulaslassmuananani agnelad
vaddynnaifdchisaaadasiuannisiu
A19398 9o 2 waidpRansaniusnsaunudn
Hdalduydpaayn LasuyuIngs UANFEIAY
ativedAYNIERATISEAL .05 Aa TEandw
i disaysamansuardianeans dn1sld
WYMBIEye wariuyuinng anninddangy
aimingeansmalulad uazinaneans
qUN W
5.3 figanNsEaUNTANMAIIA
ftlymlunsldiuladlansin uazsnzaiu
uaneneiy aeslifivadAgnieada dela
daaARDINLANNRFIUN1TIB 9D 3
5.4 fdanAnunguananizn@g
i Aty lunslgduladlassinuasinasiu
uanenaty agelsifivaddgnieada Fala
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aslfduleddninnaayanai. ..
Wenge vjan1d

ApARAINUaNNRFIUNTINE 9D 4
6. ATNARNTULATBIEUBLUE AU
AuAaiuLAzdaIEUaLNEDUY 9N
gladuladdninveananana i 6 3as Gaean
aneueatl
6.1 ldduled Tagldiadasiie
gaAuvn URLaasdninvaananateituiulas
Au*) A www.google.com
6.2 usmseIagnlsansludnin
voayananslifizawamsinliiAunasannay
6.3 w1 lddulasdninnaayn
nanvruGuladaug
6.4 IMiAngudayassulay uas
dunsaEeuRtuealanng
6.5 viovanadnesanan s nti
Gauning
6.6 WasanamIndauaINNou

CHUERE LN REREE]

PNRANTANEIITE n1slduaslgnn
mslddulgsddninneayanai 2aalifndudia
Fnw vmingndaaiuadunsilear §idplan
Usaiiunanunafusiaua aail

o

1. anmnsidduladdninvaaya
hGal

faaTafadnedinlng faudlu
nsldSules 2-3 asisadUand sa9aean

L

P aa ' o = v v o 14
Wuidganduifiandlunisdldivled
. 4 & a v v '3
SAlaviar 1 a93 SszeznarlunisdnlgGulae

'
<

UAATASIT Ay 1 Falas dmsuaniuilunisign
FSulas wuin Gamd G ulodlagldiaiaq
AaNRIABS t dninvaayAnaININTiga 589
awng S ulgsinniivu wasfivineu
PINUANITIVBAINGTD  UAAIINNER
Yaufiednwuildduladdninvaayananaias
snafinssniidadnlngdnsAslumirfinng
nu ldliinanaldduladatrafiniws
wazaoulunisg lddulad aaaldiaiaq
ApNANEBT nuIMsdBumadiinnialudnin
woayANE1Y NINNIINTETLF NN &
FOAAADINLITUIVBZDI MUNA LHAS (2546)
druEnaisnsignldiiules wuin G8adndu
Sulgsuminadoaduaiunsilsmniniign
sovaandunisidnTasasafiduladdninme

ayanaNy Fdaanaainuawidazangiisn
Taesie (2546) uaz whe gUdNs (2545)

dmsunansIsefinudn daTuda
dnwrdnadisnsnlddvlasdninve
ayanaa TapAnsdiuivladuminena
stﬂzﬁﬁmmu‘lntgmmsmmﬁ%aa&uq 38 URL
gaaiulasmitaaunan Asiulgdumingnds
Tadninduladmintsautas A dinvadaya
nane davu lunsesnuuuiivlasvinaya
WINgds aasAnilafianNABInITlY uay
anuazaInaaafiinlgudnisiunan (Raward,
2001: Olsina, 2001) FaapAAIBINVIUITBYB
1, g-ni1 (Bao, Xue-Ming, 2000) d1920
Sulgduminsnanluansgawsni 97U 143
WY WUt Suminsnasdnuiudssiam Seeas
57 i URL 2aeuladviasayazuidanlss
(Links) Liimirlaumazaadulosuningnas

wananil wan1sIsEMYIN SaiiEnTh
faagunlFdulgadninnaayanaedngas
aniladnnsignduAum URL geadinvaaye
na WueIsafiaduduuuiules e Yahoo
w3 Google 1 uNazdifigond A Fulad e
Tuszeurvpsefign wiiudeyanianaiia fif
anmadaantseanuuuiuled luEafians
Fuasgruanalunisidnsiadayaild Meta
Tag Waridvlasuazarsaumalumingy
nmhgasdninvoayana AsaAuNLiag
50 URL wazidanTlealalassaluadd iaaisn
wldld  HhuiedessiaduAuuudumasiiin
Tl ulasvasayanarsmIuladailais
TasAuny (Academic invisible web) N3aAUNY
Tas1n vuAIaZ edumasitin (Lewandowski
andPhilipp, 2006)

2. nslguinsdeyauuulasdnin
NBANANE

2.1. uinmsdayamitlamwa wuin

figalFusnsdayamilanmalassinluszau
war uasileRansnndusiadanuin uins
duAugdayansnensipaye HEER1TUINT
Tuszeunnn faanadpenuamidoons inFeedng
A3759UE (2546) WATITHWE LHNAS (2546)

wananil  wuinfiuinnsteayanin
Tanwna Afdalluszaudunae laun nnsau
dayamsiaIsafismeauinuaagndumadiin
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nsAudayanigluiadatrsnmineds n1s
duAugayaInAsNaNASaYNY NAT AT
wuninsiududays Buvssadninnaaya
NaN uaznIIEBUNSIUAUTaY haanadas
AUWITBYDINTAA QUONA (2545)

IINNANITIVBAINGT WuINHAald
uinssruuduaugudayaninanivissaynlu
sEauaNEAATIRLTRqUSEEIHRBIN1TIR
vindulgsdviasananniinends (Liv, 2008) 7
sipan13 K ldusnIsansaduAuISaUINA
NNFUTBanswenIBIaNn tuulasiviag
aya ganligldusnisannnsadnfansnens
WavayalaadabifidadndanaFaszenaiuas
aauf uananil ddasierndrduilanlag
auBaavanue duduenasaiuanysnizes
niwsInTuNYTsianigu  Uiganinusiiu
sruududugudayanswainsviavaya lagla
daudunfdninvaayanas Srsdsmaanan
faun uazlddaarlgiglunisidunne Sadlu
wananfidaianlSuladdninneayanata
WaduAugudayanswensviasayaluszay
snwmszlianuazain lunsighfaasauna
lamuanuspinsaisauiaInasnn

dmsuudnnsnisAudayanisaias
fitoAu wazFuuadadinnaayanats inu
ndifiaeldluszdudunaraiy fiasfinnnu
aoanslgiuduladdninnaayanate iies
Maddalasuainuazainidadainisdun
AsIUMATIABITIBUY) unBuinadilia idala
dovaananivladvasays uarlidasandn
URL 2aaunasdayadug mamslu uazmsuan
ainends Adnaunsaldiadeiiadiadu A
danlaelinminduleddninvaayananald
it dmduuedariu fdeamnsaldidugas
ndasanundninreayananlaluiGag
Waaruuinisuaztlgnilunisldusnisen
ypisaym Aaunsadnsadadnsiuvaaym
Toviudi Taslispaudsnaieanlu 19558 1o da
BanialdInsdwn

uanINi A1TFUINAT N1Tuui
nsFuRugaya waznsapUNTAUAUTDYaR
wuindddelgluszauunan wudsadudy
gansiianuasinisuazinduaplwuiniseu

Guls uazaTiasdarinm sz dnnusing
uws iudndsAnn viadalsuandudsidiaie
dindaanslunisiusunsdss dniusva .
nguglaaug Aldldlddavudumasifintu
Gulael

2.2. Uinsdayadinvaaye
NAaN (Wyvaeaym) wudn fidalduinisdoya
Tnavwagluszauias wandafiansanidue
9 wuin fidalduinmsdayaidsiunauie-
Uauins uasdfinusnisdszannianisénen
Wszautunaudmiunwisazasngisn
lasais (2546)

PMNNANITIVYAINGTII WUTIWZNS
doyainsanupayaluFas uuasnala-ta
Tunrsliusnnseasdninnaayanans uans
aumandninmeayasuiudainisUsulsa
doya liiuaineagaasniial iwselidagld
vinsdnlnaiasnisasieasvagiliusces
aaaalian Tnglanixljivuinisaasanania
MsAnE avnnsaTssulimsuna e
uinsiuaunaunadunenilduiniseas
AULDY B DIANTANNNDAYANAN

2.3. UIN13PBYAIUVINIT (LY
u3n19) wuin fdalduinisdayaifsniuey
viniseasdninnaayanan lassinagluseau
1hunanusadiafinsandunedenuituinig
doyauimadn-Aumitda wazn1sesivdoy
dayan1siin-Au drwauiae dddaldusnislu
STAUNIN LB UAEINUALIINITBYDINTAA
UaNA (2545) uazauddoans ngien laeds
(2546)

PINUANTITITLAINGTY  WUIIUTNT
foyaaiuinig Reduusnsiin-Au daaly
v3misluszauann Wissann Wuusnsiinaus
dayaiAsny suisy daanas uazdnslunng
HamisFe SeRaw waznshennsuszansneg Tu
WasayaMmianusunsinndulas Sefidadn
asvdaulanlnaulasnaaniian v iiidale
FuaHaEAINTIAG Wadasmamsudeya lu
F09ANENTBN T1UTIBN1T WU 29
nswensfiauanisaduoanlyldusnvseaya
16 Fafluasaumaiiids sududpansuagng
NABIATUAIN ADUNISIEINIEN-AN NTNEINT
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nl g uledddinneayanans. ..
Wongy vianM

wuyaliu3me

duUINITATIAdBUYBYANIS
fn-Ausipauiani woin Sidadnlgusnslu
sEuNNNEUEEIiY Waeen Wuudnnshide
Toadlufisruuvinsanasaludd aglavuinas
FNNTOATIVFOUFDMANASEN-AUNTHENT
Tlaanseuuveaulad lidaadwlgduinng
HURALENNSEN-AY DIATENNMBENANAN
fdadnnsaasisdauiuimnuadIdy  uaz
SunzaamitEe SvRud vdaiandug Aaudy
panlyannviaeays  TINMI@INITOINSEx
mhdase lamsauns i niandula
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Knowledge Management of the OTOP Champion -The lkat
Silk Weaving Business, Napho District Handicraft Center

Thongchai Phabu' Kulthida Tuamsuk?
Chollabhat Vongprasert?® Boonchom Srisaad*

ABSTRACT

This article presents the research study of knowledge management of one of
the most successful community business in Thailand and the recipient of the OTOP
Champion Award - the Ikat Silk Weaving Business, Napho District Handicraft Center. The study
focused on the KM processes and the impact factors on the success of KM in its
community business management. Qualitative research method was used in this study.
The data collection were conducted by using dept-interview and focus group with 46 managers,
staff and members of the business group; participative observations, and connoisseurship
method.

The research results: (1) KM of the lkat Silk Weaving Business, Napho District
Handicraft Center was conducted in informal form. The KM processes were comprised
of all processes as appeared in the theory. However, the processes were not continued
in order. They were performed in a non-linear form, sometimes many processes were
done at the same times, and sometimes the processes were skipped or changed in the
order. KM processes which obviously found in its business management were the
following 4 processes; knowledge identification, knowledge creationandacquisition, knowledge
storing and distribution, and knowledge application and evaluation. (2) The knowledge
used in the business management was mostly the tacit knowledge. The knowledge was
taught and learned, collected and transferred from and among the members of the family
andrelatives. The tacit knowledge that had been transferred to be an explicit knowledge
was rarely found. The knowledge for business management were 2 types: knowledge
of silk weaving which was learned and transferred from the local wisdom and the
community ways of life, and academic knowledge of business management and products
quality development which was brought from external sources. (3) KM activities were
conducted via the social processes such as group process and knowledge sharing
by using the story telling, informing, meetings, and board posting. In addition, the learning
activities were done by attending the training programs and seminars, study visits, and
participating in the events of products exhibitions. (4) Factors that had impact on the
success of KM in this business management were 2 types: the primary key success
factors and the secondary key success factors. There were 4 primary key success
factors including: (a) Leadership-the leader who has vision and potential of management,
and was trusted and respected by the members; (b) People - the member of the business
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group who had the same objectives and needs, and had loves for and prides of their
local wisdom, (c) Organizational culture” the culture of working participation, trust of
each others and the organizational benefit, and (d) Products’ image - the products with
the unique identity and well recognized by the customers. There were 2 secondary key
success factors including: (a) Customer relations - the ability to manage customer
relation ship, create the customers’ experiences in recognizing the values of the
products and services, and motivate the customer to continue to buy the products,
and (b) Information and communication technology - the use of Internet as a channel
for public relations and marketing, and the use of e-commerce for selling and distributing
the products.

Keywords: Knowledge management, Community business management, 0TOP Champion
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Strategy to Succeed in Information Systems
Development for Public Organizations

Tossapon Noratas'

ABSTRACT

Information Systems are impacting new public management, and are the keys
for buillding up an e-Government for raising the quality of public sector management of
high performance organizations which deliver public services and to achieve the government’s
missions. Therefore, public organizations must set their strategy to succeed in Information
System(s) development, not just to expend their budgets by the end of the fiscal year,
because the Information System(s) do not operate to full efficiency or are discarded by
the users. If this happens, there is a loss of government IT project(s) investment. For this
reason, public organizations must plan, share visions, and proceed by a participation
process from all sides, monitoring and controlling project(s) by standardization of
project management and evaluation, complying with Information System development
methodology and IT Governance. By applying all or part of these tools, IT project(s) will be
driven to succeed and will benefit public organizations and public services.

Keywords: Information system development; Public organizations; High performance
organizations; e-Government

'Grad.Dip In Project Management and Evaluation, B.Sc. (Honor1) in MIS, A student of
Master of Science Programin Business Information Technology, ChulalongkornUniversity.
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Success and Failure Factorsin Information System
Development

Kunlaya Pattanagul’

ABSTRACT

This article is the reviews of researches and articles relating to the success and
fallure factors in the information system development for organizational management.
Ten articles have been selected and analyzed. The results revealed that the success
factors in information system development were as follows: the users’ attitudes and
satisfactions on the system, the involvement and participation of top managers, the
engagement of users in system development processes, the usability of the system,
the users’ support and training, the organizational understanding of system designers
and developers, the user-centered design approach, and the availability of technology
for system development. The failure factors included the complexity and difficulties
of uses, the technical problems, the lack of users’ support system, the lack of experiences
and responsibilities of system developers, the tack of communication between the
developers and users, and the system design with regardless of the nature and culture
of users. In addition, the article also presents the details on the problems and obstacles
found in information system development, and the guidelines and strategies for making
theinformation systemdevelopment most effective and beneficial.

Keywords:Success factors, Failure factors, Information system development

Department of Statistics, Faculty of Science, Khon Kaen University, Khon Kaen,
Thailand 40002
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Na8N WeNUNa

i 2uauazluuuaIsnEs aniliauiinase
NAuAGPaIL laRaszuUETaUMA YBnaNilEs
Twlufieanug anuaunsa uasdszaunisal
Tunsldsumaniamasaassly ielauisa
panuUUSTUURMINzaNiUNugIuzaegldle
(Whyte andBytheway, 1996)
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] o
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> nanafe
1. gliRansdadu lildnuniansaldouszuulng 4
2. mywawszuy liieSTaauiinuaan 3
3. i:uuﬁﬁwmLa‘%aiﬂmiamwuﬂunuﬁaonwiﬂlaoé’l’ﬁ 'ﬂ%aﬁqmmws‘iw 3
4. 1Fawdszanafuniniswuely 2
5. mionianlasans wie limusanamwmszuuasa leanufianas 2

1. gldifiansansiu  laldaunse
nealdauszuulmi luszasiuduaainisin
stuuasaunanlyd glageliiaanug aanw
i lafeidumalulad Usznaudusssuaa
2asnysglunIsAaaIunsasuLlas 819
Mmviiiadaywiilvgladanauadilidse
szunlva Tl wisldnudiagnisduwindu
G‘i'qﬁuiuizﬂu‘%'uei"ums’lﬁmmai'ﬂﬂ“’tyn"unixmu
nawasuulasnnszuildgszuulue a9
vegndesluaasly wuligladafudseTomi
lasuannsiasuudaslulgFuszunlna
swlufanseusn Wenujunglyd Tasanileda
Wuguzesglafiudrdny Linslddwimaiia
wealsziuinglafianudquasiuszuuuds g
sxilinswasuulasianusudusnngeau
(Caneletal., 1997)

2. mawawszuulaiiaSaaunivua
a0 ﬁv'qﬁmaﬁmmqmmnwmﬂﬂixm'sm’u iy
EWausruunadszaunsal stuulvajuassuy
dauauiuly nisdaansifianaiaszninein

wannnugeanuuuwazgly vilviwmuiszuula
ATIANANNADINISYAIHLY  UazAdIing
unlassuuinga mMsasuutasanudasns
2DITEUUTENINNTNAaD9 LT 1Huau 910
N1581529lASINITHAIUITEUUEISTUNALA B
M3U3N59ANTS 40,000 TAs9ns Aaueil a. .
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aanan ldszaznaiuazauyssananiuning
Auald (Chulkov and Desai, 2008) wuInng
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gaanIIWaUssuuasaumali i lvauasdy
gauawiuly wanzauniuszaznan Taganauds
Wulassnnsszezgas 9 Waliauisauiszuy
Wu 9 T ldeserion wddswauluguiy 9
saluszezdald  swluGenisdnanaaily
3282 9 UAzATIVEDUNUL lavWSainaanuuyIn
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Wanndu WenaassianlduluszezEudu
wuinliaseauaNAaIn1seaegly  lasg
Wannszuudalngjingeinglafinswisuuas
AanudaIng Feluanuidusiuad gramun
szuupsliladneuariiasnziainuasInig
gaeflalwidaungneuniase snluduneass
gldanaliladoansanudoinsaaszuusanan
pEegALRY pengalidiunwnnsyineu
wpasruvlve dadumihfisesdiamnsuuie:
FRANENBNNTIVITINTDYE  wuazdnsIAIN
Faannsane 9 wmanilliands Seasrinldannsa
WHUNTEUUETAUNALARTIAINAINADING
gaaffldunniige (Caneletal., 1997)

4. laudszsanadlunswaunssuuiiv
afinaeld wenanmsldnaniuninninua
2DINITHRAINILED  TATINITWAUITEUUENT
aumadnlngafinasldeuyssanaufuning
#1813 Chulkov and Desai (2008) #l¥ifinin
WasruuWannlnatadoanysol uasfinnnaans
1du  aldsudadafiuuaziauauuslunig
Ysutsauasuslassuy dennsudled enesnilu
gaslFnanfuninfinvun
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(ChulkovandDesai, 2008)
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W lFuass ety devinlvgladugn
sruufwmunduiianugesnn uazifianisas
dunarlildaluiign  wenanilunasag
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fnsanugld (userinterface) MinanANAY
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Tl lunga
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4. ansavuayuild (user support)
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