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Factors Affecting Information Culture Development

in Thai Higher Educational Institions*

Pornnapa Sangdee’
Yaowalak Apichatvuliop?
Lampang Manmart?

ABSTRACT

The major challenge for improving the quality of organizational information is
to change the organizational culture. Information culture is defined as a system
of shared meaning and perception of information that is recognized by the people in
the organization. It covers the organizational values and norms reflecting in the
behaviors relating to information, including information use, information management
and measurement of performance. This paper aims to present the findings of the
study that identify the factors affecting information culture in the Thai higher
educationalinstitutions. Quantitative researchmethodwasusedin this study. Thedata
were collected through mail-questionnaires from 91 administrators, 276 faculty staff,
and 296 supporting staff of 8 universities in Thailand. The statistical methods,
Pearson’s product moment correlation coefficient and multiple regression analysis
were used for data analysis. It was found that the factors that had significantly
impacts on the information culture in the universities at 0.05 level were organizational
structure factor the bureaucratic structure, and the personal factor - training and
development in information and information technology, information literacy skill,
attitude towards information, individual professionalism, formal and informal communication.

Keywords: information culture, higher educational institutions, information
management, informationuse
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2 0.3
663 100.0
148 22.4
110 16.6
84 12.7

2 0.3
40 6.1
277 41.9
661 100.0

2.n1791aT1evadudunus
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ABSTRACT

This article presents the research study of competency framework of faculty
staff for supporting the research strategy of Khon Kaen University (KKU). The
qualitative research method was conducted in the 3 following steps: 1) formulating a
draft of core competency of faculty staff of KKU by synthesizing the literature on core
competencies of faculty staff of foreign universities and conducting the in-depth
interviews with the top administrators of KKU, 2) developing a core competency
framework of faculty staff of KKU in accordance to its research university strategy by
conducting the in-depth interviews with the middle administrators of KKU, and
3) evaluating the developed competency framework by reviewing the opinions of the
middle and lower administrators and faculty staff of seventeen faculties in KKU.
Research findings: 1) The core competencies of faculty staff for supporting the research
strategy of KKU were the following respectively 6 competencies; (1) research
knowledge & skills (2) learning, teaching and knowledge transferring skills (3) research
and development skills (4) moral and ethical practices (5) continuous learning skill and
(6) creative thinking skilis.

2) The common functional competencies of faculty staff no matter they are in
the subject areas of science & technology, health sciences, and humanities & social
sciences were the following 5 competencies: (1) technical/professional/managerial
expertise (2) conceptual thinking (3) analytical thinking (4) achievement orientation
and (5) self development skill. Inaddition, the faculty staffinscience & technology was
foundto have ateamwork skill. And the faculty staffinhumanities & social sciences was
also found to have the working skills which emphasizing on the quality, efficiency andaccuracy.

Keyword: Competency of faculty staff, University strategy, Research university
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A Study of Research Papers Indexed in Web of Science
which Authored by Faculty Staff of Medical
Faculty at Prince of Songkla University

Suphannop Tangjitkamon*

ABSTRACT

This article surveyed the number of publications authored by faculty staff
of Medical Faculty, Prince of Songkla University (PSU) which appeared in ISI Web of
Science during 2001-2007. It was found that there were 244 articles, and year 2006
had the highest number of publications (20.49%). The Epidemiology Unit was found
to havethe highest published papers (20.93%), however the papers authored by
the staff of the department of Internal Medicine received the highest times cited
(30.83%). Theresearchalsofoundthat most of the PSUMedical staff had collaboration
nationally with facuity staff of Khon Kaen University Medical Faculty and internationally
with those from the United States of America. With regard to the citation analysis,
it was found that there were 6,172 citations. Of the 6,172, 91% were journalcitations
of which 98% cited foreign journals whereas 2% cited Thai journals. The journals aged
0-5 years were the most cited. When comparing the cited journals with the printed
English journals housed in the PSU Health Science Library, it was found that the Library
housed 365 titles (30%) of those cited English journals whereas 100% of the cited Thai
journals. Regarding the electronic journals subscribed by the Library, namely,
ScienceDirect, Academic Search Premier (ASP ), Ovid, ProQuest Medical Library, Wiley
InterSciece, SpringerLink, and MD Consult, it was found that these databases housed
only 3-13% (645 titles) of the cited journals, Academic Search Premier (ASP) housed
the highest cited journals (13%). It was also found that the PSU Health Science Library
housed 696 journaltitles whichaccountto 57% of the total number of cited journals.

Keywords : Web of Science, Citation analysis, Electronic journal, Research publication

*M.A. (Library Science), Serial Librarian, Health Science Library, Faculty of
Medicine,Prince of Songkla University
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Auditing the Errors of AACR2 Bibliographic and MARC21
Records Producing Under the Practices of Students
in Library and Information Science Faculty of
Humanities, Srinakharinwirot University

Boonyuen Chansawang'

ABSTRACT

The purpose of this study was to audit the errors of AACR2 bibliographic and
MARC21 records producing under the practices of students in Library and Information
Science, Faculty of Humanities, Srinakharinwirot University (SWU). The subjects
composed of 333 Thai and English bibliographic and MARC 21 records produced by
senior students in Library and Information Science Faculty of Humanities, SWU in the
academic year of 2006-2007 during their practicum at the Central Library through
stratified random sampling. The instrument for collecting data was the biblio
graphic record auditing form adapted from Chapman’s CAT-Assess Tool. The data
were analyzed and presented by percentage. The findings revealed as follows:

1. The AACR 2 bibliographic records were found done correctly 64.3%
and e incorrectly 35.7%. The entries found most errors included Series (76.7%),
Corporate Name (71.2%), Publication, Distribution etc. (60.7%), and Notes (50.9%),
respectively.

2. The MARC records were found done correctly 88.7% and incorrectly
11.3%. Regarding the fixed-length data elements, it was found that the records
were done correctly 97.4% and incorrectly 2.6%. The errors were found most in
Cataloging Format code (6.6%). In the 008 data field, it was found that the records
were done correctly 87.1% and incorrectly 12.9%. The errors were found most in
Publication and lllustration (26.4 % and 26.3%, respectively). Regarding the
variable data field, the records were done correctly 87.7% and incorrectly 12.3%.
The errors were found most inTitle Added Entry (100%), Content Note (66.7%),
Series Statement/Added Entry-Title (61.5%), and Added Entry - Corporate
Name (60.2%), respectively.

Keywords: Auditing Errors of AACR2 bibliographic records, Auditing Errors of
MARC21 Records, LIS students

'M.A. (Library and Information Science), Lecturer, Department of Library
and Information Science, Faculty of Humanities, Srinakharinwirot University.
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The Study of Customer Relationship Management
Practices in Thai Academic Libraries

Piyawan Siriprasoetsin'
Kulthida Tuamsuk?
Chollabhat Vongprasert:3

ABSTRACT

Theobjectives of thisresearchwere tostudy 1) the knowledge and understanding
of academic library personnel on customer relationship management (CRM) 2) the CRM
practicesin Thaiacademiclibraries. The samples of this study were 125 staff of 6 academic
libraries consisted of 6 library administrators 119 library practitioners. Method of data
collection was semi-structured interview. The data was analyzed by using percentage,
mean, andstandard deviation. Theresults of thisresearchshowed that the library staff had
the knowledge and understanding of CRM at high level. They were aware and understood
that CRM is one of the strategies that canimprove service quality of the libraries. Making
good relationship with the customers, understanding of the customer’s needs, and
continuously meeting their demands can maintain long-term customer satisfactions.

The results of the study of CRM practices in Thai academic libraries found that the
libraries used the customer-focused management at moderate level. Mostly, thelibraries
had the visions focusing on responsiveness to the customer’s needs, and had the policies
onproviding services by using one stop service approach. Regarding the library operations
on CRM, itwas found that thelibraries have followed CRM processes at moderate level. The
results of library operations in each process showed that 1) in the process of customer
gaining and grouping, the libraries had operation on the making the customer’s records at
highlevel. 2) in the process of increasing of and providing to the customer’s demands, the
libraries responded to customeYs demands at high level. 3) in the process of customer
maintaining, the libraries tried to find appropriated methods and communication
channels to meet the customer’s demands, and receive the comments from the
customersconstantly at moderate level. The results presented in this article will be a part
of the continuous research on development of CRM model for Thai academic libraries.

Keywords: customer relationship management, academic libraries, CRM in libraries
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A Model for Cooperation of Libraries as Community
Learning Resources

Porntipa Dumnern’
Yupin Techamanee?
Sunanta Viragoontavan?3

ABSTRACT

The main purpose of this research was to develop a model for cooperation of
libraries as community learning resources. The study employed questionnaires and
group discussions for collecting data. The study samples included 18 university library
directors, 18 university librarians, 389 school directors, 389 school librarians, 124 public
library directors, 124 public librarians, 1,000 library users and 1,000 non-library users.
The questionnaires were returned as high as 100% from the university library directors
and university librarians, 89.46% from the school director, 90.49% from the school
librarians, 80.65% from the public library directors, 92.74% from the public librarians,
78.60% from the library users and 86.40% from the non-library users. The quantitative
data were analyzed by percentage, means, and standard deviation, while the qualitative
ones were analyzed by their content analysis. The findings revealed that the library
administrators and librarians agreed on the model of a star network in which a university
library served as the network center and the school and public libraries as its members.
The findings also indicated four network activities: 1) cooperative staff development,
2) shared library databases, 3) shared library resources, and 4) organization of
cooperativesandinformationliteracy development. Inaddition, five factors supportingthe
success of library cooperation were identified: 1) shared vision and goals, 2) cooperative
strategies and policies, 3) cooperative learning and exchange of knowledge, 4) shared
funding and 5) ICT use for managing library cooperation.

Key Words: Library Cooperative, Library Cooperative Model, Successful Factors of
Cooperatives Library Cooperative Activities, Characteristics of Library in
Community
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Tropical Medicine of Mahidol University
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Abstract

The purpose of this study was to evaluate the user's satisfaction on the
digital repository in tropical medicine of Mahidol University which collected 422 scholarly
publications related to tropical medicine during 2006-2008. The bibliographic data
of scholarly publications were input into the digital repository as USMARC format by
using CDS/ISIS for Windows. The data could be sorted by author, title, journal, subject
heading, geographic heading and year. The outputs could be modified into HTML
format and uploaded to the internet by using Websis program. Users’ satisfactions
were evaluated after using the digital repository. There were 138 participants that
randomly selected by stratify sampling, covering faculty staff, scientists, researchers,
master’s and doctoral degree students in the Faculty of Tropical Medicine, Mahidol
University. A questionnaire was modified and used for data collection. Descriptive
statistics, frequency, percentage, mean and standard deviation were used. F-test and
One-Way analysis of variance were applied for comparing satisfaction of more groups,
respectively.

The study found that overall satisfaction toward digital repository was high.
Hypothesis testing results showed that the satisfaction on homepage design was not
different in relation to professional status and educational ievels of the users. The
satisfaction on information retrieval was found different in relation to theeducational
level of the users. Students had more satisfaction than faculty staff regarding the
browse search using assigned geographic heading. Scientists had more satisfaction
than faculty staff regarding the full display of records and linkage for full text display.

Keywords :Digital Repository, Tropical Medicine
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TLA ResearchJ Satisfaction to ward digital repository among usersin the. . .
Vol.3No.2 July-Dec 2010 96 Chantra Thepouyporn

n1919 4 wansuiSsufisuanufsnalazesdldfunisAududaya addifuansaumadiva
S INYAEATIZATOU AIMINLIRBUARR IUUNATNTEAUNISANE

mmfanelsdunsdufudeyn ingansanlslaav ar Ss Ms F | P-value
1. nndndnsfufudeymnmnial) TENTIINGN 2 0.0i6 0.008 | 0016 | 0984
(Basic search) molungu 132 68.087 516
1.1 Jeffou 14 134 68.104
12 ¥odes suingy 2 0856 | 0428 | 0762 | 0469
molungy 132 74.137 562
1 134 74.993
13 $or3ms sEnangy 2 0459 | 0229 | o515 | 0599
mulungu 132 58.874 446
T 134 59.333
1.4 Wadeq TEnINngu 2 0.094 0047 | 009 | 0909
molungu 132 65.165 494
1 134 65.259
151 TEHINNGY 2 0.061 0030 | 0044 | 0957
mulungu 132 91.821 696
U 134 91.881
2, andninnAufudoynuuuG oy 1zningy 2 0.003 0002 | 0003 | 0997
(Browse search) mulungy 133 78.930 593
2.1 fofiiou oYY 135 78.934
22 80m5ms seniingu 2 0.591 0295 | 0610 | 0545
melungu 133 64.402 484
1M 135 64.993
23 ¥adeq FENINNGY 2 0.062 0.031 0057 | 0945
molungu 133 72.930 548
19 135 72993
24 Wadvagimand TEHIINGY 2 1.521 0761 | 0952 | 0388
molungu 133 106.236 799
1 135 107.757
3. MonsBoamausTaynIn aazdauvy ITNINNGY 2 0.217 0108 | 0194 | 0824
uarny ouToa li§oynaiiudy melungu 132 73.887 560
1 134 74.104
4. auiamels Tnunmsan TEHTRNGY 2 0.804 0402 | 0795 | 0454
nolungu 133 67313 506
17U 135 68.113
T 68.118 0.032 0016 | 0043 | 0958




AIIRRININITaITRUMMATARYTANNISNISFISEUINA
lunszvaun1sSaunsaaussAuLS Y183

o v v
MBEAANA LN Iney’

uUNnAnga

AMINRuINNsiasaumAzanindAnmszauigqesnaatugandnsniviiudiu
ddglunssuunisuaatiufaifiquam  Tasduninimsfarsaumanldiduniaiie
WnsrumsFoumsasuisiiiansdsuinsasiiauaznsiFauingSsuduguinats &
UndnsasaldanugANNEINITaINIIFITIUNATINITUANIMIANNIUAHGINFAIBAULDY
unaANniEueMITIEs aEA M IRRINNTTasaumAlusasamauaslusanelng 84
wWulssAuTAIT IR U TR RININTFaNTauA 6 Ustiiu Ap ulsunsuaznagmenisiansaume
arwanuElaRmItumMsiasauma anusindisrawanaiiielges MIsaunsiasaume
LuSU vaeaaaniugandnn uanaIasiainstaunisiasaumnd dmsugluuueeansiann
najasaumanafiadulunaisguuuy maysannsnsiassumaiiugiuuumilfiAadule
mlussauaoiu sauTusunsa/a o130 wasszauseien iuneiamnnsiansaumaisasly
38n1sasuiinanvaswaniuisnisaauildnisiasaumaduiaissfisdraglunszuiu
nTABuLBNgADNLAENTHIUNSFBuFEnaiFeu SegUuuusainisysannInsiansaumanle
MNNTIATHTTUNTINLAENITERAEYE 8 Uuuy Aa UuuumsuunigusY FULUY
nsdnsily Uuuuiianuddyiudaasupuuuamuauasinsaass i puuumMsudn
ANNTBLS TULLUNTYIANINMIARBANANgAT JULLLRAINENTEEUS uargluuLABaNTIous

A1 81 A D NITERININITENTANINA NTYTAUINIINITIFTIUNA MSANBITEALEaT

Ta.4. (Ussanshedmansuazansiiinadans) eassUssinnaignussansnemansuay
STIUNAFTAT AMZNYBBAEAT NN BATUATUNS Y 3w



TLA Research J Development of Information Literacy and Its Integration. . .
Vol.3No.2 July-Dec 2010 08 Therdsak Maitaouthong
Development of Information Literacy and Its
Integrationin the Process of Learning and Teaching
within Undergraduate Education

Therdsak Maitaouthong'

ABSTRACT

The development of information literacy for undergraduate students in
higher educationis an important part for developing graduates’ qualities. Information
literacy is a tool for instructional management focused on life-long learning and
student-centered learning that supports the students to seeking knowledge and
learning by themselves. This article presents the analysis of the status of information
literacy development. There were 6 issues, including the information literacy policy
and strategy, the perception of information literacy, the collaboration of stakeholders,
the information literacy through web-based instruction, the academic library, and
the tools for information literacy measurement. Integration of information literacy
is one of the information literacy development styles that can be used for works in
each level such asinstitutional level, program/discipline level, and course level. A variety
of teaching methods may be used for integrating information literacy and those
teaching methods may use information literacy as the necessary tool for learning
and teaching process. This article also proposes the models of information literacy
integration. There were 8 models, including the introduction model, the general
education model, the faculty focus model, the on-demand model, the demonstration
of mastery model, the all curriculum model, the learning outcomes model, and the
competency-based model.

Keywords: Information Literacy Development, Information Literacy Integration,
Undergraduate Education

'M.A. (Library and Information Science), Lecturer, Department of Library
and Information Science, Faculty of Humanities, Srinakharinwirot University
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JaENSEUINA

AaaIne It ufinTsAulIgQInT
flaquugandnelnsyszauilgnn
IngAaAIUAMNANINNA N1TIANITEEUNNS
sauiilamizannnitnisaeuligFeuidnaa
e NTUIULAAMBIEINETIA  Lag
WnEnsiNYSanTREnT AR a iy
fuauApInITzavlstmav liquAIwNnIs
Anmanaas vafindanunuimisizng
ANIAIATIINEING (@NNNUAMEATINAIG
ANSANBUYNEA, 2544) AulaNNanIs
Anw1209 §5930 13N uazAme (2540) uaz
AN DAY uazAmE (2545) ﬁﬂﬁtﬁuqn
aonopagaudansAnmsEaulIggyes 6
UseN1T A ATNEINITONNATEY ANETTH
WIBHITN ATINFANAINITONIZINNTNNTAA
@adlaTieiuaznsaaBiysainis nsiseug
malTafiaislmi uaznsaafideliy Fallgm
wanfldinaldedadnsaineaaiudanla
srusagafaaanufuacdoarsldoed
Usz@nBaw vufisdugiiuundselamidu
aunnndndnsan  ldfiaiuiannainnen
wafazufudaemluaniulsenaunsiiaosly
anuianansalludmddy tufinea
AruNTERaIaTuuazAI AN lUNITRRINN
aules Mdananszmudsdaanuawnsalunig
WMNaNTTONENLATEgAvTasstnalansIn
wazdnalibismsausiduivuusandla
(\N389ANG W3 NARNR, 2539; 2541: 2547 ;
3 FITIUIAN, 2545; dNIUANENTINANG
ANSANEUIZNRA, 254 5; dNINUANENTTNNT
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N1IgAaNAneI, 2547; uasdninauamsnssy
NINRIUINSIATHgRILATEIANUYITNA, 2550)

nnilgmingasugunwinfageey
o luguuamaudladigvifimissauniady
lagalianudragfdsnisUssiuquain
asAnmzaugandAnw  Faflunszudunis
wanmindneludusineg Tasmisaufiauiu
asUsziuqanmnsne laun dninew Ao
NISNNITNITRANANEN (and.) d1inIuTUITDe
NesgLazUsEANANAINNSANE (29ANNS
W) (FNA.) LRz IRNUAMENTTRNTIRRINA
SEUUSIENIT (AN.9.) Anftvauddy Ry
wasgumuguawinfsuiusiamilslu
nsdszfiugainn Tagdninauanenssunis
nsgandAnmlassyfiqanintiadaliin
“ufinseaugandnsilugiinaneg fqusss
36558 AnuansalunsGouguaswan
AUl AuNTalsEgnalFANNfIRDA1TANS
#FHnludianlapgnefinnugeianeinanisuas
ala fienudriinuazanusuiingaulugius
waiiipauaznalan” wazann1sANEIAILNE
N1TUTEAUANATNADIMII BT AU A
Tagayainnsussiuguawindfiafiaduncly
aausfinAnsiaidnmaguarlusnside
masfnluuar Saaqllsiinmalseruqunmil
2 dau v (1) mstszdivaaIvAImNITiNNNY
Wunsusaivindsduianisansliud
ufinfiauriwali daudialavinuasiana
azndmfduSansdnsmiali uaniufiale
SuGuidauilulumannauriviala sauduledn
N5USEEHUENUATNNITINIRTBIT AR
uAlAndunrsnasanfiduanisanuluud
(2) mMedszdiunau Wumsdsuiviwanis
UftiReuzaaniafafidwinculusolsznay
AR dannsaasanufiaweladagly
vaufialauminadisale Tasdunisusuiiv
nngRduTenisdneiluuds drunisdsudiv
nauludneuzanwITnlasuTedaly
szAuAN uaznslasulssmafissfquentiag
sy insmsdsuivluansAiidsdinm
agiuazmaszfivanAstininas

zuladn dgwiingasiuqouuniw
Yafinuazuuamandlegedududenaoniu
gandnsluguznalnndneelsuna Fasuia

gaunisuaaiataulussAugaasaas
nunludiugasnszuiumsudntindfia Taoj
WanuddgiunsufsunsdeuniTaauii
faflutledandnusznimiklunsaswinfiah
figunn iasannszuaumsidsunisaauas
FIaNAUINNBUAEAINFAIINTINNTO A
unAnemsluntaienluimdnuaznisadng
assanaruliidufisensy uassnszuIunng
Sounisaouszaugandnunluilaguiugad
dnuuzmsFsuntsaauiiviuiloniauinnin
M NINIgILATANAAFINETIA W
JruawzuaznsEsunisdeuluvaasowiv
AN dINR IMTNfinZIAAINEINITNATANN
nsz@adafulunisuanimanuiinidiauiag
gannlsunisEsuntsaauliiits:ansan
wanseAnsuaiu anniugandnuesiarinue
AuansuzapNiufiaidaeu gasussaanlsy
wasuunumiugduue muayuuazsue
ANEEAIN AadAIUdFUULUULAEIBN TG
A1sapuAvaINnans (lnaNLHY aaniuy uay
Az, 2545) ATl dNIUANZNTINNITNS
Anmuvisend (2544) lanmuauuaniaiiaalw
AnNdIANUJuuLNIsIANangATNITE Y
ATFBUNTAINAINNAEATNANNADINNG
snegFauiidosamsFeuiaivdaiininaen
#m N15IANSITBUNITHDUUALNITIANINTIN
SnandagiSsulivddg Insniuanudidty
vfamw;sf AAIGIIN NIEUIUNSEBUT NsUHTU
ATTUAUNMTEBUNTEDULAsaANgAs WA
Anuaguula

n1sWmuIn1sfa1sauinaluanndu
peNAnen

ANs3aNsaume (Information literacy)
WuiaiasfionihidaliiAnnsZauinaaniin
wazjeniunsFauingGeuduguinais ans
uAtdgMILazN15AADENIHITITUYINY D
AEeu mainlamalunsGsudaismnitaues
NI3BLILYDLIIAAIINTDUFVDIHIFHUAIBNTT
THunasasaumainainans WunsGeuslu
Uuuuivannansdadaalanisiansaume
TerunaunusuarszaunIsTaiEinas e
wanzanluszaulysunsuuazgion lanawe
MIINITFETIUNANIYTHINTAI lUNEN GRS
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maadnf LM nae

(Curricularintegration) ﬂ»:tflﬂjﬂttuuﬁdilﬂ%u
TiAansseujaniugiFsuiiuguinas Tas
wniznisGnuilasendeilguiiiugiu (Pro-
blem-based learning) jsIngiEaulatinrinus
nrsAauazaNTuiagaulunisiiouiaas
AUl (ACRL, 2000; ACRL's Institute for Infor-
mation Literacy, 2003) n193@158UMNANN
AN mualas ACRL (2000) nusdia
AINEINNINYRIYARSTRETINANLDIRDINTS
asaunailale waziinuaunsalunisssy
unaadTaund asusadunazldasauman
aasmsldagniiussansam damsfasauna
dusingwdmiunisGouinanadia Tamilu
#ugudaglunnaein ynanmwwadanlu
MIFHU UALYNTEAUNTANEY ANTFANTAUINA
migiEsuianusauiluidaninuasssuian
ppansAnAua TN miunsEeuiaay
msiauanduuazaiumsEouingisou
WAIAILANNTEDUTAIIAUBIBNAIY d MU
yaaafvniugfarsaumalmiussdasiinnug
ANFINI50 6 Usen1s A (1) AMnuAZauLea
ADIANUADINTANTINWNA (2) LB Edsaume
AdaanslaainfiUszAnduauazysednsan
(3) UstlUaETTUMARAZUNAIFITAUINADE
fInTunn (4) Uszanaasaumanidanld
EINUFINANFYBIAUDY (5) lFasaumna
waldussgaiugmjanuisanizlaatneg
Usz@nBua uaz (6) 1B ladsufumaiasegia
ngminsuasianfifsgaarunisldmsauna
apapavuniIsigficnazldansaumeanenadl
VILEITNUALYNNYNNNY
dmsunisiasauinaganindnenlu
danfugandnefisnvazidunisiouilas
odsunanSoufilugu  (Resource-based
learning) Tasgaauvziiminlunissnisany
dzaanalsn1siujaunusiugisnustsenily
noyananiaungy maGeuiludansasia:
niuinamsEeuilutugarmmiufidontsda
NI NISUNFUDHAIU RasHan1sUHUIR
NUTDIGEFHU HIEHUUATEANLTBUIAILAULDY
fsneznsiansaumanlaGouluguiiou &
et rToRuIETIuINAR AU
Thuundaviadaidssiiesfine aaaaaunis
SN TAEINATIAT s ldsznay

msAnmAuad uasaaduladenasaunad
ApINslanENTI9 g (Hancock, 2003)
atinalsfimu Eisenberg, Lowe, and Spitzer
(2004) lepsunginnsAnmlussauiSyognng
fBINsNIsEBNLULnsEiadasuiiuattnn
WoliindnsuiugGeusdsauasaminlug
nMsEsuinaaniia duindnugiansaumnea
apviigansoisdulaun inmgilanszuaung
uazsruLEBINSlaNIE s ANInATIiuEND &
ANuaNsalunIsusufivdszdnsninuas
AN TR DY TR INILALUNEN ENTENINAT
nainuane dnseAuglunisAuniuazda
WuaTaumAsInaua wasndunaifiaa i
anusudagaulunisRasaulsunsaisisue
Wssiduiifsdasduaisawind iy 328nd
ansdnyaaaueu
Tumsiaunnisiansaundlunangas
seuSgaTeasanugan@neiu taguu
finmsaniivanlunarssduuy leud n1saau
{Wusedgn nsaaufduwusiuseisn n1s
aaufjailaniani: nsaaufiysannisiu
s nsliuuuBindaluguGeu nsaaulu
suuaaulaw nsinguasaye nsuguiinme
sladviasaym uinisiaruInen uaznsld
anutsmdaldusisyana (G814 A,
2545;Eisenberg, Lowe, and Spitzer, 2004) lu
Uszndlnanisimuinisiansaumagain
dnmluszaulBggaeiisnwaailunisdans
Faunisasu 2 JUuuY As (1) AaaunIsy
asaumandusisislasanis lasimua
Wudelunuadneialudfisneaaduion
eAuvIadznaan 1gu 321 000 130 vinkensg
arsaumea nidaaauluuniinendszauunu
31 1 141 Hawensiansaumd Millaaavly
aminsnapasuaiunsilsa udu (2) n1g
Ysansnasiansaumalunangas/sieian
e JoTndsuisive  Jrvinwedia o0
Weamans Imnmlnaiantsdoans Sz
AMBINguAsn1T aas Ign1senuasndsu
E32N5 NAU LTI INNNTRAATIEWITTUNTTH
USRI TR UMW RIINTFNTaUmA
Tudordugandnsranisnaglarssdrngy
il 6 Usumuaail
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1.ulsursuaznagnsnisfsns
duinaulsursnisiansawna (Information
Literacy Policy) \fiufsfinmuaitmunseas
asaniiuliussganndusalunisiamn
WeemedsaumAzanindne luanniugau
dnun Tamjanauniin@nsdugiansaumnd
fanilugnisEauinaandin Siqmanwmy
a0 i3euinanndinnNuuIAnYBe George, et
al. (2001) Usznauﬁmqmé’numzﬁdﬂﬁ'ﬁy 9
Uszns Aa (1) FANNADINTAVTIUNA (2)
N FEsauIARINUNEITIMaNEaN (3) Wamn
vnrenisldinaluladansaums (4) iwsev
wazUssiiuasaumeangFiiInsinl (5) 90
sruuwazsznanadsaume (6) lfansaumne
Wantsaadulalaadeiidss@ndaanuaz
§49T556 (7) aauardaansarsaumanaz
ANlansaieasse (8) Waningusrasd
BaanadaminluganudlenisGouinana
Fn war (9) wilaniswaiuiaueslugiue
JEpusidmdasduaeiamiadiondwn e
aoniugandnsnimua imanemsudaina
figatauudlfisriinuansauuulIAnnisy
TIENNALRAMAN IR S AND I
fufTRuTaElensaiu AmuagUuuy
nMsEEuNTaaY AvuagRTidAgITa laun
savafnsuAdIs3TINTT AU TEIAMIUA
dredznis Aaminniadizn guinnsvasaya
aoniugandnen gaow ussandny uanindnw
Tuduppinagnsn1sansaumaiu :nuants
dnwraae Corrall (2008) vrlvinsuinnig
afiunuaasdaniugan@neluilagiuajalv
AnNd@AAUNNTYsIINIsANSTEsauInaly
nangasanziznane Taguiumainemsuu
gaegfaaunuuTsansnEnsiauasldiesedie
6199 ATTUaYUNSITEUNITEDY 13U SEUUNIS
Jan1In1sBoug (JuAY AaDAIUATINAINN
dFalagusafiunisisgsaumaAzanindnen
wazn1susudiulusunsuniafanssuidad
aTRauANN§aNElauaznistdaruda
AMNEATYLDINITIANTTUINAY DI TDULRE
yaansEheae lulssndalneanniugaudnmn
vsuafuaulaunsmjeRanngisouliiy
HEsuinanniin wiaunaatvanslilanimua
ulsuisligaauuaffianpaseain1swmun

dEsuluqusnsazainarndugudnyuzanl
VadafRlszaedainsuiy  fiivdesayn
aoiugandAnsuiumiigsnunanfisufiageay
wazdariununagmsninisszyianudidy
AUNISHRININIIFaNTaUINAZBINNAN IR
yaansluaotu lasdafianssuse wu ne
dguiimanisldvseaya nisausun1sdunAu
asaune ueiu

R FLEREIS I LI KR
n1sfarsauine fidiuieidesiunisg
dsauInAlsznauaIe guiis gasu uanindnmn
Hausaznguaziianuianugilafeatunsg
TEUMATLANANAUTUALUNUIMUEEAN
Fufingaunands (1) nguguimsiiunguyaas
fianng lauanfufianudinyeeinis
asaumdlasianuglainniavaiun nnsg
asaumaliuiin@nsuiunisvinausiuiu
srwingapufvussunsng  Sensaaunisd
ASTUNASIZIAUNIAATUNITAHRIUINTS
asauma Mumindnm Tagezdasadwanudila
Tiapuasemindaannd Atyeaanisgansaune
aaanuNAN [UTUATHATTEDNLATET DAY
FaaunazusTansnElusunswenInisaau
waslaseasraiugrunsufiudiniunsasu
(2) naugapwidunguyaaaninagifianugile
wazgfi it ladgatunsiansaume Taseis
A lauIInNIsaTauImaiiaNdAty
AONITHONYDIAULDIUALADNITITHUTYD
vindnw Wun1ssauiiisenaiusaniianu
SEMIRGEBUADUTINNSNY uasaaueinBInTg
MWindnsfivneenasaumadulyaiu
2A5§14289 ACRL f aausigi bt lawdley
Asfasaumnd udeziduniutsanndidguas
apeannsaaulasysuInIsnIsTaITEUINALY
wangasuasifiaulafmfuasiasaune
lidaau Forafnnasiaminenaslal
Tefuaiisunisfarsaunalidaiouna:led
Wuwwafialylunenadonndu (3) ngw
indnsdunguyaeaifitagiidanaiilouas
galuigladsadunisfasauma Tasgai
andrlaivinduvinesnddguantinlsslaend
don1s3aujaasauey aniAghithlafeay
A1sFasaumd  wisziuiiaanudAnyeoe
nssansaund uagafianuglafligmaulu
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WHIAAZBINITFAITIUNAURENITIANTAUINA
filiinglunszuunisisouiranindneiating
winde atnlsiiony nMswanaANgANE e
Agnfumsfasaumnazasgaauuanindnu 3
amiaduludneareanssaulasysannig
MsFasaumAlunNYg §IUYBIMENGAT MIRBIUN
AN T INgFauALUSSNSN YT W
Fapuiiannglenisfansaumndlaasiagu
N1SIRNINITTHEDINDIEN AT 1T URANANEN
AazWmurauianudlaungaau Tas
ussansny ssdlugiiumumdrdgluniswann
Haou 1EU NsIRUssga/dunun nsdarnausy
ngUssnanRusH a1 Wusu ludsane
Tnsnrsdrsanuianudilaifsanunisg
FTEUmMATRIUSMSUasdauEIzNanSRNEN
338 ansinsiIteAmfuaNiANE ey
AsfETauIATaNinAnwin1TAnBIBE
¥z Taswanisdnsandugifidnsnnns
TaszaunIsIFITaUILNAYDINNAN¥ISEAY
WBgradnuinindnmiissaunisiansauind
aglusziuuna Bauaaslwiiuinindnwn
piiauianulafigiunisiasaume
21N UANNANEIBNLANBINANTAIN
wrleidaauniansinu fudnadasliidn
ANMNNTEI NN
3.a21u52uilpsnaynnaf
LAl 829 B 9 nMsMRIINSFITaumaluaamiu
gandAnwuplianudidgluaiusinidaans
gasunuuTsaninfiiansapunisiansaumnd
mslavirnusnnuszdisdasuiiannandle
nsfasaumaNIngeay uazezdsliiAnns
walursduuunisasulagysainisnisg
asaumnalussiglasgtefivssdndam ey
swfdevzdinliifiadszlominonisSousons
vn@nw Wasengasussiiauiluionin
fapu sasfiussansnyasiianudnglunis
AuAuarsaunafazdisliduuninaun
nfnwuRanainnunsunaneniasisey
nsAnsauailallunng agnlsfain
yssasndiduyanaddgisiudaunisy
STEUNA AFDATUANLEYUNITIDUDIETDY
uazn1siSsuieanindnen Tasussansnbeslv
AnTINdialu 3 anwae s (1) nsaaunisy
F5aUNd IaENRINZANITIBUNISIANTEUINA

WannGugsaey uarliduuninAsfuuvas
asaumanmindnelunisdneiauaii (2)
asaEduayNNNsEDuzagaaulas i A NN
Waadun1sldinalulafiiianisasunianis
ysanmsinalulagilunisasu (3) Mavamnganu
Tiiauganudlafgidunnsfansaune
TasnissanansanlugUuuuaneg ez lviAe
ANNENNUSBUATEINFaUA LTINS h Y
inlugnisysannisnisiansaumelusedan
dou ludszindlnsfianduiiassninegaau
Auussunsny lasussondnEiunuintunig
aluayunisaaulasn1sIaLaTaanIweIng
ssaumARTaaAdaRuTEIm Sumumitmii
samaaulumsimnsiasaumaguaniu
AmuaussansniinmiismasulusuEeu
Tasanrlwigaiisfunisduduasauma
uaznigusIanN1s8NBIBNENS dIUNTEBY
Tussiouen ussansndlasuidgangaauld
dudnennslunmsussesldanugumindnmn
TaganiznsRuANEIsEUIMAINUNEIST U]
AduRusSAUTEIM

4. n1rdauni1TfaITauIAYLiY
asasunIsTaNsaumAvIIuinsWaunly
3 anuniz Ae nsvaridududmsunisaau
Tasiawzanslegalusunsunisaau (Courseware)
wazmPRRDunNEmMSLELETINTINTTUImeA
Wumindnw Seanrsaaumsiansaume vudy
sldiRanssuntsasudmsinindnsninuiu
1n ueiasilaffegaanuaulensegiGeu
lifigadAasuiuiinauazyaansivinming
a2y Buthoasumsiaiudan1siFsunisaoy
finannuanedeliinAnmnmFeuuasiufaunus
sanuuuildnuie fdemiiuais uaniauls
HANWUZAA BN JIAMNAYNFUIU INAAIWEY
wazlimsEsuiivannnananssavindugisaau
Tasmluifuanusufiareuasiasayasaniu
gandny Tasawenaiaudueiafiohly
avuayunisaaulussizdnsmlud iy
WnAneguilil 1 nsasuuuiudsenausas
nIsnadaunausey (Pre-test) unisaunia
gAN338U3 (Lessons/Modules) uazn1snadaay
nd158u (Post-test) fimadianlaanswensnis
GFHUENUUUNAFDL ARBNSEUANETEUMEA
MUNBUNNIY UANINEINTUSTNBUNNTHBY
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panavuNITiAuNISnEuminAnseig
faam AN i I sedgdldnnsatind nseaua
vipsaunun s Maiinseanuuuiuginasy
dnasnuuulifidlamonsgamsGeuiiasaungy
NSDULUIAANNTTAINTIUMADDY ACRL Baajalv
undnmlavinanudladamildGouids
AULBUATAINITOYINUNBUNINE lABENgNADY
uaziiquan Tudszindlnaanniugandnmn
vnuisidasauneimmsiasaumdlaimun
Wgaudariudisasunialdyalusunsu
nsaaufaaiusslsmiudind@nmlunismunau
UnGeu N13ANEIBNAITUIENBUNITEDY NS
FAVINTUNDUNNIL/FIERTU ATTUNSUTUNE
FHEUANI NI IMLUNAFBUADU-NAATBU URY
NSANADNUANDUNINLDINIAY Tudiusns
Aasayadotugaudneiladariigiiauusia
AsRuANEISIUMANIBIANATULNDIMINEINT
AVTEUNA UAAIFITAUNALAEUZNIIVDINBDIANA
Hiusnmuudulosaasiseayadalmindnmn
Talfduunasdouddnauas
S5.peayada1duganfine
WoeayaaniugaudAnsnumitsaund
unumdAylunsasunsissaumaLazng
aduayunisaauzagaaulus el z16e
Wavendasayaiiaunsounsludiu
niwennsasaund malulad wasyaainsii
AMNEINYAINEITININA  BananiTuinng
Janisvasayagiiivuaulsuisuazuny
nagmsMjsniumsduadunisfasaumanas
vnAnmuaznisaduayun1sEaNYeIe1NTe
1ns ACRL (2008) lanmuauuimianisaniiu
NUABIAUNTIBUNTTINTIUNAZDIVBIANS
doniugandnmli3 Usznisde (1) nnseanuuy
Tusunsunisaaufiimualiiflunusisdmiy
psapuimuaiiamnsaeu IEnsaauTaseai
Tusunsy uaznsusziin (2) niwennsayed Ao
vasayadiyaainsfiiidszaunisaiuazaiu
g lunisiinisfnsunindne (3) 1a
Fumsaiuayulududeduasanuazainly
ANTEBU NITENUEYUATUIVYTENIN UaLNTS
WaluaufessuTIaninvatweniias #
aqunumassiasayasa 1t uganAnule 2
152015 @0 (1) UNUINATEDBUNITTANTAUNA
TasviasayaithuaauiidafsnTsunsiansaume

Wundndnen wiu nasuguiine nsaaunns
Auaiudussyaaaluu3nissed n1saNaun
NITYIUINASTIUSI8IEIE19] A1SEDUHAIUIY
waznssauungdzmillundngandudui
ussanshardpdianufingafun1Taauuay
asdstifiunisaau  Tasvinmiiiaeuiilann
Rerunsduduuaznslanswensasauna
Wuaan 1-2 #alue (2) unumnrsarduayu
MIdauzagaau lanussaninelaidinion
Tunrsaauuaziunummluniswmuiang
A ladsIfunIsIaTaunea Teviasaya
anugandnsaziimiinlunisdmniou
NINENNTATIUMATIATIANABINT MBI
ANFZAINIUNISIENSHENTAISTUNA LA
annndislunisduasumMsasunIasauIng
gpgdpunuussansny ludsandlnaviasaym
donfuganAnsnivindunumaianglunis
WRIWNINTTATAUMAZENINANYY uaaiu
AmuaiusInNSnEsuRagBUAaUATTIaNTAUNG
wissrudaunisfarsaumanysuinisly
3183216799 wpaMsfiumumlunisaiuayy
nsaauYaanu laadneTEanIneINsaTaUmNe
fiapnadpetunangasiiasaudeandiuls:Tomi
fanITEaNY DI dINLATNISISBUIEBIGS U
Taslniznsuusinunasasaumaniauing
g luananiznsneg

6. innefiatnszAunisfansauine
aTinssaunIsiasaumalusniiugandnm
Ha3asfiafivaundunslugunseas uazly
UG Waldinssiunsfansaumaniatsasiv
anmEwnsagaaindnn agaradlunisdsadiiv
dnGsuiendGevluanniugandnm ans
UssiiwindAniirndafdinelugui 1 nnsusadiv
inAnmfEswindnagdanisusuiviindnm
MnEsunuatinsAneusnauisiinsdnm
gavne lunisaiuneIaafia inseaunisg
asaumaniuwuunasaulasmlisldnsey
UWNIARZDY ACRL n3pld9anNALNInTgINDDY
MIUNNIZIENDU 18U FanaNUTTUNShY
TsaGou annanmalulagnianisdnen Dusu
dmsudamiaiun (Items) luwuunadeuinseau
msfansaumalasmlulddadioumiuuuy
nansaaldan (Multiple choice items) w33y
Audadoludnsnedy 1y n1sauaw
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AAMAITDWNANEY AoNULUgNES AN
wuudug  Aronlidndanlnasludaing
wazdnowlaiala (Jusu Tasiidadaw
Usznnne 20-60 98 dmsuniswmuaIadie
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