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Local Information Management*

Chaveelak Boonyakanchana'’

ABSTRACT

The objectives of this research were 1) to gather, analyze and synthe-
size knowledge on local information management; 2) to study the status of local
information management in libraries and information service institutions in Thailand, and
3) to propose local information management model suitable to libraries and information
service institutions in Thailand. Research methodology included documentary research
and survey research using questionnaires, interviews, and focus group techniques.

Research findings were as follows: 1) Local information derived from local wisdom
and way of life that was passed on from generation to generation. Local information is
power. [t is local asset significant to economic, societal and educational development;
2) the local information management of libraries and information services in Thailand
applied the information management practices comprising of collection management,
information analysis and storage, conservation and preservation, application of
information and communication technology to local information management and local
information databases, and local information services and dissemination; 3) the proposed
local information management model suitable to libraries and information service insti-
tutions in Thailand should start with master plan policy and strategies aimed at local
information at national level; National Local Information Management (NLIMC) should be
set up by the government; together with the appointment of responsible organizations/
institutions and to formulate guidelines for managing the local information management
towards the same direction.

Keywords: local information, local information management, information service
institutions

* The research funded by Research Professor Project, Sukhothai Thammathirat
Open University, Fiscal Year 2008-2010

1B.Ed., M.A. (Library Science), Ed.D.( University of Southern California, U.S.A.),
Research Professor of Sukhothai Thammathirat Open University, Retired Professor and
Former Director of the Academic Resource Center, Mahasarakham University.
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Development of the Information Literacy Standards for
Thai Students

Chutima Sacchanand’

ABSTRACT

The objective of this research aimed at developing the information literacy
standards for Thai student learning. Research methodologies included documentary
research of information literacy standards or guidelines or models of national and in-
ternational organizations; focus group interview using interviewing guideline with the
resource person and researchers in information literacy and related field to develop the
first draft, questionnaire sent to educational administrators, teachers and practitioners
in information literacy and focus group interview using interviewing guideline with key
persons at the administrative and policy making level. Results from the focus groups were
interpreted through analysis of note-taking, tape transcripts. Data analysis included both
qualitative and descriptive analysis. Findings showed that information literacy standard
for Thai students comprised of 6 key information literacy competencies which was called
“Six-Know Model”.

Keywords: information literacy, information literacy standards, Thai students

1B.A., M.A. (Library Science), M.L.S. (Information Science), Ed.D. (Charles Sturt
University, Australia), Professor, School of Liberal Arts, Sukhothai Thammathirat Open
University
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ABSTRACT

The objective of this research was to identify the customer experiences of the
academic libraries by using the concept of NyKamp (2001). The customer experiences
were divided into 3 aspects: 1) the information use behaviors, 2) the satisfactions on
library services, and 3) the needs of library services. The sample of this study was 385
faculty members of the universities. The data was collected by using questionnaire of
which 342 (89.00%) were returned. The data was analyzed by using percentage, mean,
standard deviation, and one-way ANOVA. The research results were as follows: 1) the
information use behaviors were; use the library for research, use via library webpage, and
use the library search engine and OPAC for information searching; 2) the satisfactions
on library services were at moderate levels in the following aspects; circulation services,
reference and information services, information technology provided for information
searching, interlibrary loan services, and current awareness services; and 3) the needs
of library services were at high level on the following aspects; diversity of information
resources, good human relationships of the library staff, 24 hours library services, and
publicizing of library news and announcements regularly on the web. The statistical
analysis found that there were significant differences of customer experiences in dif-
ferent disciplines (health sciences, science and technology, and humanities and social
sciences). The results of this study will be used for the development of customer rela-
tionship management model for academic libraries in the same research project.

Keywords: customer experience, academic libraries, information behavior, information
need, customer satisfaction
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ABSTRACT

Information is crucial for organizational effectiveness and a key to the ability of
the organization to respond to change. This paper has its aim to present the findings of
the study that identify the factors related to information culture in the universities. A
survey was conducted among 91 administrative staff, 276 faculties, and 296 supporting
personnel in 8 universities. The samples were selected using the Multi-stage sampling
method. The data were collected through mail-questionnaires. The statistical methods,
descriptive statistic and Pearson’s Product Moment Correlation Coefficient were used
for data analysis. A significant finding was that the personnel factors related to the
information culture in the universities were training and development in information,
information technology, information literacy skill, information technology skill, attitude
towards information, professionals, formal and informal communication. The organizational
structure factors were found to be the size, the year of establishment, information poli-
cies, information infrastructure, internal work environment, leadership and organization
culture. All these factors were found significant at 0.05 level.

Keywords: information culture, information behavior, higher educational
institutes, personnel
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Herbs Diversity Mapping by Using GIS and Remote
Sensing : A Case Study of Dong Nong lad Forest,
Chatupakpiman District, Roi Et Province

Sopholwit Khamphilung '
Chanthana Wech-0-Sotsakda 2

ABSTRACT

This research was aimed at constructing the database and the map of a diver-
sity of botanical and herbal plants in a dense forest, locally called Pah Dong Nong lad,
in Chaturapakpimarn district Roi-et province. The GEO Information Systems and Remote
Sensing were employed. The database about land area was constructed by means of
an ArcGIS program through Geo-database which exploited 8 categories of information,
namely, (1) the category indicating ruling areas including sub-district, district, province,
and a community forest area; (2) satellite images; (3) the category indicating geological
information; (4) the category indicating hydrogeological information; (5) the category
indicating soil (6) the category indicating land use (7) the category indicating exempli-
fied blocks of land and (8) the category indicating the location of surveyed plants. The
information about land area was obtained from a field study survey by experts in botani-
cal plants in the study area through satellite photos with ratio of 1:25,000 to establish
an area of a forest and set up lines of surveyed blocks of land with the assistance of
the system signifying the location on earth which captured and located the prominent
botanical plants in the study area in terms of individual trees. In the study, there were
totally 4 exemplified blocks of land each of which is 20 X 50 meters where a group of
surveyors surveyed every botanical plant, examined its geological location and took photos
in order to specify a typical identity of each botanical plant. Data were then applied to
the GEO Information Systems. According to the survey, there were three classifications
of botanical plants, namely, (1) shrubs, (2) sapling, and (3) perennial plants and 160
species, which could be located in the map of GEO Information Systems and their de-
tailed descriptions such as common names, local names, and medicinal properties could
also be reached. With reference to the survey, it was found that 90% of Mahasarakham
University students majoring in Applied Traditional Thai Medicine were highly satisfied
with using the GIS and 80% of them were moderately satisfied.

Keywords: Pah Dong Nong-iad, geographic information system, herbs, remote sensing,
biodiversity

' M.Sc. (Remote Sensing and Geographic Information System) Lecturer, Department
of Geoinformatics, Faculty of Informatics, Mahasarakham University

2 PhD (Public Policy), Department of Library and Information Science, Faculty of Infor-
matics, Mahasarakham University
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Information Service for Clinicians Using EBM Process

Somrak Sahapong' Lampang Manmart?
Dusadee Ayuvat® Somkiat Potisat*

ABSTRACT

The objective of this research was to study information service of medical
information professionals (MIPs) for clinicians using evidence-based medicine (EBM). A
questionnaire survey approach was utilized for this study, with 54 MIPs working at dif-
ferent hospitals in Thailand. Data analysis was conducted using descriptive statistics.
The 54 respondents replied (100.0 %). Their competencies in technology were good
to excellent (61.2 %). They could use PubMed in Clinical Queries feature and Cochrane
Library at moderate level though not at expert level. The majority of respondents had
no experience from training course in EBM and EBM information service, 83.3 % and
57.4 %, respectively. The organizations and infrastructure of information technology of
organizations where the MIPs worked mostly supported the EBM using. For information
provision, the majority of respondents acquired PubMed (98.2 %) and Cochrane library
(74.1%). The database subscription was the most available information service (83.3%).
The great barriers in information management was insufficient MIPs serving clinicians who
were so busy on their duties (50.0 %). Their service significantly correlated with their
experience in training course of EBM process, their competence of using technology and
circumstance of organization. Besides their information management was significantly
correlated with their experience in training course of EBM process, and circumstance
of organization and infrastructure of information technology where the MIPs worked.
Studies have shown that supporting the practice of EBM will challenge MIPs in Thailand
to adjust their information management and plan following Thai clinicians in the prac-
tice of evidence-based medicine (EBM) in Thailand. They can also be used as based line
information for further relevant researches.

Keywords: evidence-based medicine, medical information professionals, medical
information services
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Applications of Information and Communication
Technology in SMEs

Apisak Patanachak’

ABSTRACT

Small and Medium Enterprises or SMEs are businesses that have played important
roles in the driving of economic growth in several countries, especially the developing
countries. The integration of ICT into SMEs, therefore has been developed as a tool
for SME’s business acceleration and competitive advantages. The empirical evidences
have been confirmed by several international research of which the authors reviewed
and presented, eg EU report, and some researches in the Great Britain and New Zealand.
The ladder form of ICT applications in SMES’ business processes such as communication,
presentation of products and services, ordering and sales, managing payments, and
product booking in a form of e-Commerce via Internet. Some SMEs use ICT for customer
relationship management and organizational knowledge management. However, there
are some obstacles in the development for example; security in e-commerce, agreement
on the privacy of customer’s personal information, and protection or warranty on goods
damages. The understanding and perspectives of executive managers or business owners
on the benefits of using ICT in SMEs would enable their business with great developments
and high competitive advantages in the future.

Keywords : information and communication technology, small and medium
enterprises, ICT, SMEs

1 B.Ed. (Mathematics), M.D.A (Applied Statistics), Faculty member, the Department of
Computer Science, Faculty of Sciences, Khon Kaen University
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