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Knowledge Sharing via Dataverse Network in the Distance Education
System : A Case of School of Liberal Arts,
Sukhothai Thammathirat Open University

Namtip Wipawin1
Abstract

The research on Knowledge Sharing via Dataverse Network in the Distance Education System: A
Case of School of Liberal Arts, Sukhothai Thammathirat Open University has two objectives: 1) to study
the knowledge sharing methods in the School of Liberal Arts, Sukhothai Thummathirat Open
University and 2) to develop the knowledge sharing model by using dataverse network in the
school of Liberal Arts, Sukhothai Thammathirat Open University. This research was a qualitative
study of a sampling group consisting of 34 members selected from 12 lecturers and 22 students.
The research toots were structured interview questions and a focus group. The statistics used in this
study was content analysis.

The research findings could be summarized as follows: 1) the knowledge sharing methods
in the school of Liberal Arts, Sukhothai Thammathirat Open University mostly used was
documentary system; Most lecturers shared knowledge via the minutes of meeting and
memorandums while students were using university textbooks and website. 2) the knowledge
sharing model via dataverse network in the school of Liberal Arts, Sukhothai Thammathirat Open
University was comprised of the dataverse network system, knowledge sharing tools and content
categories which included department information, academic papers, theses, research articles,

seminar information, general news and updated news.

Keywords: Knowledge Sharing, Dataverse Network

'8.A. (2™ Honor) (Library Science), MA. (Library Science), M.Sc. (Information Technology),
Ph.D. (Library and Information Studies) Loughborough University, Associate Professor, Department of
information Science, Schoot of Liberal Arts, Sukhothai Thammathirat Open University
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Expected Competencies of Information Professionals
in Rajabhat University libraries in Thailand

Anchulee Wichitcharoen'
Kwanchadil Phisalphong2

Abstract

The objectives of this research were to study and compare the perception of information
professionals in Rajabhat University Libraries in Thailand of lbrary directors and information
professionals. Also, the research aimed to study guidelines for the development of information
professionals in Rajabhat University Libraries according to expected competencies. The data were
collected through questionnaire survey of 44 library directors and 123 information professionals.
Analyses of the data were performed with percentage, average, standard deviation and t-test to
hypothesis testing

The finding of the research showed that: (1) Expected competencies of information
professionals in Rajabhat University Libraries in Thailand perceived by library directors and
information professionals in terms of management, information technology, services, research,
teaching, public relations, and marketing were at the high level in all aspects. (2) When
wecompared expected competencies of information professionals in Rajabhat University Libraries in
Thailand as perceived by library directors and information professionals, it was found that there
were significant differences at the level of .05 in all aspects. (3) Guidelines for the development of
information professionals in Rajabhat University Libraries according to expected competencies
found that: (1) For the required methods: to visit the lbraries both locally and abroad,
training/seminar, and coaching, respectively. (2) For the required contents: automated library
system to used in management and information services, personality and human relations, and

cataloging and classification of information resources, respectively.

Keyword: information professionals, Expected competencies

"Master Degree Student of Department of Information Studies, Faculty of Humanities and
Social Sciences. Burapha University and Librarians at Office of Academic Resources and information
Technology, Rajabhat Rajanagarindra University

2BA., M.A. (Library Science), Ph.D. (Library and Information Science) Simmons College, USA.
Assistant Professor of Department of Information Studies, Faculty of Humanities and Social Science,

Burapha University.
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iInformation Use for Community Service by the Police Investigation
Section, Metropolitan Police Bureau

Warunee Phontan1

Tassana HanpoL2

Abstract

This study aimed to (1) study information use for community service by the police
investigation section of the metropolitan police bureau, (2) compare information use classified by
work position and work experience, (3) study problems of information use, and (@) compare study
problems of information use classified by work position and work experience.

The population were 306 officers from the investigation section of the metropolitan
police bureau. Data were collected by using a questionnaire. 297 copies of the questionnaire were
retumed, which was 97 percent of all respondents. Statistics used for data analysis were
percentage, mean, standard deviation and one-way analysis of variance (ANOVA). Pair-test by LSD.

The results showed that (1) investigation police officers of the police investigation
section of the metropolitan police bureau used information at a high level on the objectives of
information use in 3 levels: community service, keeping up the information, and knowledge seeking
for information use in the work process, (2) comparing the conditions of information use classified
by work position and work experience, it was found that the second-level commissioned officers
used more information than the first-level commissioned officers in the objectives of information
use for witing reports. But the third-level commissioned officers used personal sources of
information for special experts, (3) the biggest problem of information use was information
technology, and (4) comparing study problems of information use classified by work position and
work experience found that the police officers in the investigation section who had work experience
of more than 7 years had more problems with information use than those who had work
experience of 1-3 years and 4-6 years; in the aspect of information source of the investigation
information service institution it was too far away. In the aspect of information content, it was
found that information received did not match the needs, was out of date, and the date of printing

was older than 5 years.

Keywords: Information Use, Community Service, Investigation Police

'Master Degree Student of Department of Information Science, School of Liberal Arts , Sukhothai
Thammathirat Open University

ZBA, MA. (Library Science), MA. (Library Science), Ph.D. (Educational Media)) University of Missour,
Columbia, USA. Associate Professor of Department of Information Science, School of Liberal Arts,
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Information Searching Through the Online Public Access Catalog
at the Central Library of Suratthani Rajabhat University

Nunthana Detkoet'
Petcharat Kimyooha2
Benchamas Nakthongkaew3

ABSTRACT

The purpose of this research was to study the nature and problems of information
searching through the Online Public Access Catalog at the Central Library of Suratthani Rajabhat
University. The sample populations in this study were 349 full-time undergraduate students during
academic year 2010. A questionnaire was the research tool used to collect data. The statistics were
used for data analysis percentage, mean and standard deviation.

The results of the study were as follows:

Regarding the nature of information searching through Online Public Access Catalog at
the Central Library, it was found that most students gained knowledge by the recommendations
from their friends. Their objective was to find more information relevant to their studies. They
generally spent 15-30 minutes for searching and between 13.00-15.00 P.M. They accessed
information by using titles. If they could not find the desired information by themselves, they
would ask the librarians or other staff for assistance.

For all 4 aspects of their problems were at moderate level as follows: information
searching from OPAC was reported slowly. Regarding the information received, getting their desired
the bibliography items appearing on the screen did not show the details sometimes. Regarding the
users, the probtem was the use of foreign language. And another aspect was that the computers
did not work well.

Keywords: Information Searching, Online Public Access Catalog (OPAQ),
Central Library of Suratthani Rajabhat University

"Librarian Specialist Central Library of Suratthani Rajabhat University
2Computer Specialist Central Library of Suratthani Rajabhat University
’Librarian Central Library of Suratthani Rajabhat University
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Abstract

The research objectives were to study the use, satisfaction, problems and needs in
online databases used by lecturers of Rajamangala University of Technology Krungthep. Question-
naires were used for collecting data were responded to by 240 lecturer from 7 faculties. The data
from 240 distributed survey questionnaires (100% returned) were analyzed and presented in the
value of frequency, percent, mean and standard deviation.The results of this research are as
follows: (1) The most of lecturers used the online database provided by Center of Academic
Resource and Information Technology, which was accessible on the website of Rajamangala
University of Technology Krungthep linking on menu bar “Database for Education and Research”.
They leamed how to search from the information on the webpage. These lecturers used the
computers in their departments or faculties for retrieving information from the database. The
frequency of their use was uncertain, and 1-2 hours was the average length of each database
search. They kept the search results to download to their computers. (2) Regarding satisfaction in
using the online database among the lecturers, it was found that they were satisfied with the
reliability of the data, stating that the database was up-to-date database contents and the webpage
information was thorough. (3) Regarding need for online databases by lecturers, it was found that
they need complete database documents, and would take the results to be included in their
research. (4) Regarding problems of using online database among the lecturers, it was found that
the number of computers in each faculty was quite low. Reading the results from the computer
screens made them tired and gave them eye pain. Moreover, problems in searching on each
different database sometimes made them confused.

Keywords: Online databases, Use of online databases

The Project was funded from the-2009 budget of Rajamangala University of Technology
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Service Excellence in the Library : The Study through

Organizational Culture Perspective.

Jutharat Nokkaew1

ABSTRAC

Service excellence is the goal of libraries as well as any service organizations. There are
many approaches to achieve this goal. Internal customer service personnel who are on the staff
is one approach that leads to sustainable service excellence . This approach is based on the
quality of staff being taken care of by the organization like customers of the organization. The staff
who have been taken good care of by the organization will give more commitments, job
satisfaction and loyalty to the organization. As a result , the staff have attitudes, values and
behavior in the operation that leads to the best performance. On the other hand, if the staff are
not well taken care of, they will behave in the opposite way. The results of the study confirmed
that organizational culture is the factor behind good and bad behavior of the staff. This paper
examines the organizational culture literature and research related to the service concept, service
excellence in the library and library organizational culture as the basis for service excellence.

Keywords: service excellence, organizational culture, library culture

'Ph.D. (Information Studies), Librarian of the Office of Documentation and Information,
Sukhothai Thammathirat Open University
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Moran, 1998); with paging: (Kulthida
Tuamsuk, 2550: 12) or Stueart and Moran
(1998: 44-45).

+ References. All the works cited in
text must be listed alphabetically at the end
of the article. If the cited items are both in
Thai and English, listed Thai items first and
then followed by English items. APA :
(American Psychological Association) style
is used for writing of the references.
Examples are as follows:

Books:
Stuesrt, Robert D. and Moran, Barbara B.
(1998). Library and information
center management. 7™ ed, \
Englewood, Colo.: Libraries
Unlimited. Journal Articles:
Gazan, Rich. (2006). Library Management
Education and Reality: A Clearer
Connection. Adv. Admin. & Org.
24:231-248. A

Submission of the Manuscript: :
+ All correspondences, printed and

electronic. Should submitted to: \
THAI LIBRARY ASSOCIATION .
1346 Arkarn Songkrua Road 5,
Klongchan, Bangkapi, Bangkok 10240

Tel. 0-2734-9022-3; Fax. 0-2734-9021
Email: 1a249@yahoo.com



duauRasayauvisdszinaing
‘luwszﬂgﬂﬁuﬁamﬁam:mw%’muﬂﬁqmﬂ SWUINIBNINT
1346 aU%21ASAIATIZE 5 Aaasdw wensd NYOINNY 10240
In1. 02734-9022.3 Tnyas 0.2734.9021

Tuvensy / ludde
113813998 annauRasayauilsunalngy

dasAwandiy / dsBosans (17 & 2 ailu)
o dwiudilildiduaansnaunany
Tlaz 250 ymn  wIaaviuddnatiuar 130 yn (52 Ad9)

s J - )
0892138137 (Faynnn wio miaow)

4
nog

u
va % o '
wanaalszawom 3o AN
UL
Insdwd Insans

sanlutaSosulduluuiy

i
fNog
u

-4 s Q.d - A 1 Qo A’
fanulsrasdazuaniy / dsdansansise amnuﬁaaaqmmaﬂszmﬁ‘lnm AT

( ) vensuillwanBnsed Su Ji arfui AL

T ga(copy) gaaz _ wuin  sanfluGu . gan
() sdontuddn A audl A

Fwm ga(copy) gaaz v vanduwldw g

P - o o P
21381339 ammuv’fmaqm atudgugadisa U7 1 adud 1 (uns1au - Aguren 2551)

&
ot lagrazdudrnans T IBI/N um (

Tag
() owanid  Tuwn sanesdagayaudsdsemalngy
g a 1 9 1
Unk.aaeeon dands aunanvassaauistlszimalngy
a - L
() Gwan () TewlGwdhins

dotind dnaaasayauilszmalngy - Szanas
R a a
ey d 020-2-44571-3 Uszinndi?  saansng
SUIAS swiasinamdirs saia (W¥T%) F1PUNLIAS
nedle HANAT
TUN LGB WA,

nsdilendudiindsunas njandddusiaswienlusidindudeinsssngoastane 02-734-9021
a wd o ' s
aaummwa:mam"lmwamnNﬁaoﬁaimmw's:mﬁlﬂaﬂ kung_tla@hotmail.com



TLA Research Journal

(Thai Library Association)

Vol. 5 No. 1 January-June 2012
ISSN 1905-0793

Editorial

Knowledge Sharing via Dataverse Network in the Distance Education System
: ACase of School of Liberal Arts, Sukhothai Thammathirat Open University
NEID WD -.....oloonblisiimuimshinesndinssrionpb o et it S B 1

Expected Competencies of Information Professionals
in Rajabhat University libraries in Thailand
ANCIHE0 WICHRCRATOOI 1rs e sevarsnciissnsisasssvasssemminanessnibaissisbmtuiiss s st L 17
Information Use for Community Service by the Police Investigation
Section, Metropolitan Police Bureau
W PO b e R 31

Information Searching Through the Online Public Access Catalog
at the Central Library of Suratthani Rajabhat University
Nunthana Detkoet, Petcharat Kimyooha and Benchamas Nakthongkaew................. 41

The Use of Online Database by Lecturers in Rajamangala University
of Technology Krungthep
o 1 e R Mo S o ) e g DR L 51

Review Article: Service Excellence in Library : The Study through
| Organizational Culture Perspective
FO e b e e S e 63

Book Review: Handbook of Research on Urban Informatics:
The Practice and Promise of the Real Time City.
Fo T S e R S e e i e e R 80



