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Factors Affecting on the Needs for M-Libraries
Service of Higher Education Students

Kanyarat Kwiecien'
Abstract

The purposes of this research were to study the state of using mobile technology and
online information service of higher education students and to identify the factors affecting on
the needs for m-libraries services of the higher education students. The research instrument was
a questionnaire. The samples of students were those who enrolled in the Information Literacy and
New Age Information Management in Daily-life courses, 273 students were random sampling. The
research results revealed that most students were basic users in mobile devices. 38.7% of students
had mobile devices more than one types. 87.5% of students had a mobile device with the internet
connection. The main activities of uses were communication, entertainment and information.
62.7% of students had used online information services such as online database and Online Public
Access Catalog. The factors affecting on the needs for m-libraries services fell into three categories
including the characteristics of m-libraries and use, the ability of use of mobile technology, and the
subject areas of students.

Keywords : m-libraries, Online information service, Technology acceptance

'Ed.D. (Educational and Communication Technology), Lecturer, Communication and
information Management Program, Faculty of Humanities and Social Sciences, Khon Kaen University.
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Analysis and Design of Expert System for
Military Intelligence of the Royal Thai Army

Lt.Col.Pratya Areekul’
Dr. Kulthida Tuamsuk?
Dr. Wanida Kanarkard?

Abstract

This article aims at presenting the analysis and design processes of the expert
system for military intelligence of the Royal Thai Army. The article is a part of the research
on development of the expert system for military intelligence of the Royal Thai Army. The
research was conducted by using qualitative method and content analysis approach by fol-
lowing the system development life cycle technique. The case study of this research was a
military intelligence of “Southern Bomb” cases. The military intelligence unit was selected,
and the experts including administrators, teaching staff, and intelligence officers were the
informants and have been involved in all the processes of the study. The information on
problems and needs for military intelligence management system was analyzed and then
concluded for the system requirements. An expert system has been decided to develop for
military intelligence management in this case because it was found that most of the intel-
ligence knowledge were kept with the experts on the cases, and were not systematically
stored and organized. And because of the nature of the data which are “Cases” character-
istics, the Case Base Reasoning technique and the tool namely myCBR which is the Protégé’s
plug-in program have been selected to use for the system. Based on the confirmation of the
experts, CBR is an appropriated tool for managing the military intelligence in this case and it
can be used as a prototype system for other kind of military intelligence cases of which the
data have the similarity with this case.

Keywords: Expert system, Military intelligence, Information system analysis and design
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Use of Buddhist Monasteries Community
Learning Resources for Reading of the Users
in Ubon Ratchathani Province*

Chommanaad Boonaree'
ABSTRACT

This article is a part of a research on factor effecting community learning resource
management in Buddhist monasteries in Ubon Ratchathani province. It aims to investigate the
use and the needs of use of community learning resources for reading of the users in Ubon
Ratchathani province, and factors affecting the success of community resource manage-
ment according to users’ opinions. The study used a survey method. Data was collected
by using the questionnaires with the 104 users of the community learning resources in 59
Buddhist monasteries. The results demonstrated the importance of learning resources for
rural communities, as learning resources in rural areas were used more frequently than those
in urban areas. However, users from both areas had similar needs in terms of the purpose
of the use, popular services, and information resources. Their purposes were to find general
knowledge, to seek information for their studies, and to keep up-to-date information. They
required both printed materials and other form of resources i.e. CD, poster and, community
radio. Personal resources i.e. the abbots and local intellects, and media that suits interests
and learning ability of people in the community were also highly required. Content preferred
were general knowledge, academic knowledge, and Buddhist teaching respectively. Users
concerned that the abbots’ characteristics, the accessibility and atmosphere of the resource,
and the community engagements were prominent factors X>3.5) for the success of learning
resources management.

Keywords: Community learning resources, Learning resources, Buddhist monasteries,
Use study, Ubon Ratchathani Province

* The study is a part of a research on factor effecting community learning re-
source management in Buddhist monasteries in Ubon Ratchathani province funded by
the Center for Research on Plurality in the Mekong Region, Faculty of Humanities and
Social Sciences, Khon Kaen University.

'M.A. (Library and Information Science), Lecturer, Information and Communication
Management Program, Faculty of Humanities and Social Sciences, Khon Kaen University.
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Information Literacy Competency of the
Undergraduate Students at Rajamangala
University of Technology Krungthep*

Dalad Pugathorn’
Abstract

The purpose of this study was to investigate and compare the information literacy
competency of undergraduate students at Rajamangala University of Technology Krungthep
(RMUTK). Information Literacy Competency Standards for Higher Education formulated by
the Association of College and Research Libraries of the American Library Association was
used as a guideline for evaluation. The samples used in this study were RMUTK students with
a bachelor’s degree in an academic year of 2010.

The results revealed that: 1) Undergraduate students had competency in information
literacy at a moderate level, both in overall and in the following 4 particular standards; Stan-
dard 1 - The ability to determine the nature and extent of the information needed, Standard
3 - The ability to evaluate information and its sources critically, Standard 4 - The ability to
use the information effectively to accomplish a specific purpose, and Standard 5 -The ability
to use information ethically and legally. The remaining standard, Standard 2 - The ability to
access the needed information effectively and efficiently was found at a lowest level. 2)
The students from different faculties were statistically significantly found having information
literacy competency at different levels. The students of the Faculty of Industrial Education
had higher competency than the students of other faculties. 3) The students from different
years of study were statistically significantly found having information literacy competency
at different levels. The 3 year students had higher competency than the 2™ and the 4t
year students. 4) Students with different experiences in studying the Library and Informa-
tion Searching courses were statistically significant found not having information literacy
competency at different levels.

Keywords: Information literacy, Information literacy competency, Undergraduate students,
Rajamangala University of Technology Krungthep

"The Project was funded from year-2010 budget benefits in the amount of 60,000
bath.

" M.A. (Library and Information Science) Lecturers in Humanities Department, Divi-
sion of General Education , The Faculty of Liberal Arts, Rajamangala University of Technology
Krungthep.
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Integration of Information Literacy Instruction
in a Virtual Learning Environment: Study of
the Components and Supporting Factors

Krongkaew Kingsawat', Dr. Kanyarat Kwiecien?,
Dr. Kulthida Tuamsuk?3

Abstract

This research aims at studying the components and supporting factors of the integra-
tion of information literacy instruction (IL) in a virtual learning environment (VLE), which is
a part of a study on the design and development of integration of IL instruction in a VLE for
students at primary school level. The research used a survey method. Data was collected
by using the questionnaire sending to the teachers of primary schools in the Northeast of
Thailand which have been selected by the multi-stage sampling method, and then analyzed by
using means and percentage. The findings reveal that integrating of IL instruction in a VLE
at primary school level effectively requires the following ten components: 1) identification
of the expected students’ leaning outcomes, 2) assignment of students’ learning objectives,
3) content management, 4) learning and teaching management, 5) teaching methods,
6) learning formats, 7) learning activities, 8) communication, 9) information resources, and
10) measurement and evaluation of the learning outcomes. Factors supporting the integration
of IL instruction in a VLE include: 1) school administrators, 2) teaching staff, 3) cooperation
with school librarians, 4) learners or students, 5) relationship of teacher and students,
6) interaction enhancement, 7) learning and teaching activities, and 8) quality of the
technology.

Keywords: Information literacy, Integration of information literacy instruction, Virtual learning
environment, Primary schools

Ph.D. student, Information Studies Program, Faculty of Humanities and Social
Sciences, Khon Kaen University.

2Lecturer; 3Associate Professor, Information and Communication Management
Program, Faculty of Humanities and Social Sciences, Khon Kaen University.
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duiluwwamnnsvanllgniadugiGeus
aapaZIn el

MFFAsEUNANANNEIATRDAIN
d5EsayAnannszey laglanizagieia
AuMsANIIYARR NIMITENAUNTEAY
Uszandnw iwszfusingweesnisdinmngi
#ugnu Wudusnzasnsnsniadidy A
JaninesAugdunEw Medsy ms
AN NNueNsAAUE N nshnsadaans
waznszuINATSaugataaiias Tnsuiu
A15IANITITBUTUVUYIUINIT (NTENTN
@nwnBns, 2552) sy vnGaustauilsean
Anwn SamsimaiaMTaNsaIUINANG 3
suiluiuguligreisaaly

n1YsNINIsNIsIaIsaunai
suuuniklunswaunnisiarsauna 8
Wunsiauinezasiasaumadanlag
AUNangAINIstSEuNIsaau An1sisauiuas
Usztﬁunamui’mqﬂsxmﬂ'uaztﬁama'ﬁz
Paanangnssdnn Feesvinlitnioud
dszaunsainsGeu; awnsaaialauainug
wazinuzld (Wallace et al., 1999) nsAunn
waznslgansauma WudnmivayunisGeu
Jagivainnang (Feldmann, & Feldmann,
2000; Hartmann, 2001; Milne, 2004; Welker
et al., 2005; Williams et al., 2004) msidau
ToavinsnssansaunagniuAanssunsapy
wnsnuiidenssaanuilaminsEoug fasu
wazussansny vildiSsuidanszuiunis
GeauildaatnsiaisinieldviunnisSou
\Wamiz i) saaAdaany Jacobson, & Mark
(2000) lananagulitalszaunisainnsaeu
flunIINsysansmssasaumeaiu
FEnsivinlinsEsunisaauiivssansnngs
g

dnmwIadaNN NS BuIaiau
33 dunsdaanmuiadantanisiseuns
sausaulainilassadraadiauvaaidauas
FrasanszuIunsEounsdausifides)
TugwiFsulng uanandusafidiuaivayu
Auq fgeliiAanisuidunusuuuinde
i1 (face-to-face) srani1sunalulad
aanfiamasidnlyd Taaniulvdgisauwlas
Ufdnnusszninadeu wiunisfidiusialu
MSEBUT NITYTUINITIININENINUIAEN
mMans3eu aa igSauiinsemesi
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faan Hneemsdaans wasineensAn s
(Guaun n@iuyi, 2552) TasinaTuladidyili
giEsuasaniiunagayanazaITaune
Afismauninld wasiiavdlsznauasutiv

& o v o s a
MUNLTEY WUUNAEDY HISHUTAINTITOATIUY

AvnssunmsBeulamuanuaulezasauias &
FanasauneaiiudianuvianisGous duadu
Wiinshnsadaansisnnir naRaunay
anlmig waznisjanivliauidaninioug
aaaadin usnanilinEsuaansaFousld
AMNBBETAE LaZAIMUAZBLIEANITHEIUTIN
Tun1siFauddrunnanInuIndaanienIg
Sou aunsadniivdoyaldadauninas
uazsIaLed dnisvanisiSauuuuiiangu
wazdnanIMwIRdaNn NS aulaagd
Uszdinn (Bruce, & Curson, 2001) uaz
Malcolm, et al. (2006) lananfsdianin
FNNTOTDIFNNWIRFBNN NN TTBUETDY
s lulseGeu Tasdnsludsanaunuglsy
wazsunedunidnsnmeainsigimalulad
asaunalulsadeu woin iEsunGaulasls
FNNWIATDUNNNSITHULENDUIT. dW150
Usuulasuuaswaiuianugaiuslaly
vunilifigadasduanuaulazasaues W
gauflumsiaualomalunsashavinee anug
AN ladneas
uanaNdaAInLIATBNNIIAT
GowafiausinldlulsaFeu dislunng
anlauanuni fiSsninanuily1glenann
nang FailvdiAannszuasiaueddimiy
ATTHAINIAULEY ZIBNAUINTEUIUNTTEU
sypudminGeudin  Tasmwizagniinis
WRIUIMMNBEASAAFSNATIALAAADE N
Jasaueal  (Critical and creative thinking)
Wudssnduramnnangasnaasdanianl
Ji3suiinsuunsdanidisansam viuld
91N Machado, et al. (2001) ladnwfians
tsi’u'%muum‘s'ﬂuii"mﬁ'u (Collaborative) Taig
lFanmuwiadsunansGsulaisusInug
Fouifiongssvning 4-9 11 wuin vinuennsan
addinsmgraniniaiuldnnnsgiseu
ToaAUs LAz INANRRINNIEEIT AN U
NNANNIATDNNNNIFTHULEHDUIT Uaz
waNINT SINLIINTEAMEIENS Hamdety

lunsimunauuazdiay dafluainudainis
gnsEAUANNTANIET LR BiTEuE s
anwIadaN wammamsainiaduilagiu

Hpdniansslaminazoansoe
PIENNUIRIBNNINTEBuLaTauaTna
lanamli  adwadssialunsinauasua:
asnldiianszurunisdruniIsFasaumne
asnafiugUssundnasatssinianmnenis
Bournaisau suasi MiianssuaunsiSaug
maandinlantdiiiv Meddaililiudiunils
gaan1sanslsagnen lasludunauil
HunmsfnsasAlssnauuaziladefinndas
AUATYSUNIAIINNSRAUNISIANSIUINATINTY
WniFsuszaudszandnmnaudanslanly
AMNWIRFENNRNNSIEBULETUIT Tedaya
Alaanillszgnaldlunseanuuunanily
FNITRAINIFULUUNITYTUINITAISIDUAS
FarsaumadmsminEsussaulssandnm
aaudatslagldaninuindaunianisiisu
LNDUIR

JaguUszaaAn1sive

Wadnwiasddsesnavuasiladed
(g9 UANITYTUINITAITABUNITS
asaumadInsuNNSsusEAUUSEaNANED
aoudanslagldanmuiadaunianisidsu
l@HaUIN
suiipuition

§39e1938n153dm8ed1399 (Sur-
vey Research) ngusasndnmAa faau
sraudszanAne AapunguanszaAN@Anm
AauuasTusTIN (429guf 2) Tuaafiud
maaziusanidisuvila (AspuAquLEARUA
Jamim 20 danda leun nwdug, auuny,
Fand, unswun, uassgdan, Y35nd, Janw,
AMATAN, YNAIMS, BlasT, Soniae, 1a,
ASEzINY, dNauAT, §IUNT, MusIAg,
NUBDILIANS, 81U, aAsel waz
guasEsnil) I 385 au lannennis
duﬁmzi”mmuwmmfumau (Multi-stage
sampling) uazimuangumntnlagldgns
22915 #79 (Taro Yamane) fssauany
Fasusaras 95



uamnunmaum

291
ﬁ6au1m1uﬂ -3.8.2556

2.
Y

mnﬂanauua.ﬂwunauaw
ASBAUAD PAETEA uazAe

wdasdianldlunisifiusiusiudaya
f wudsuawAPRIaas T iuuuunas
Uszanwdn 5 ey lasuusaaniilu 4 mau
Toun 1) dayamiluzasgfrpuuuuaauniy
2) anmwmlinsaaunisiasaumnALazng
ADUNANTNTEAIANANE ANTU WAL IMUBTIN
3) BNAYIENDUYBINITYSUINITNITHAUNS
farsaumnalasldanmuiadounianisiGeu
W@iaue3e uar 4) JeadeiiAsigeanunis
ysannsnsdaumsiasaumalasldanin
WIAdaNN NS EULETauIR T unT
ATIIDUNALLTLTIY U 5 8 wani
Tuneasald (Try out) Augaauszaulszan

dnmn 91U 30 978 emadusEans

waann (Alpha-coefficient) #89A9dULNA
' da 4 . .

(Cronbach) wasmatanuganu (Reliability)
& o v 2| &

2RV UFBVAINNIRLY ladauTanu

A o v c da
0.98 mna'lmmﬂuuuuaaumunuqmmw
(5"iiung Aatlang, 2551)

RIBEIULLLTDLOINNI [ sudid W

unngualatn uazlasuuuuaauaunauau
7 329 5a Anilusesar 85.45 niu
ihdayaminanuiiens lngadanldluns
Aaxidaya leun drspsaz (Percent) uas
Amads (Mean)

anuazaiUssnanisive
RIIENBNANISINY 2 Usziaunan
T 1) asrszaaufilAgInunnsysUINTg
NNTABUNITIANTAUMAE I VU NG EUSEAY
Uszoudnmeaudaislagldanmuindan
mMansEsuaionaia uas 2) tasafinany
ANTYTUINITAITIBUNNTIANTIULNATINGY

WniSsuszaudssandneiaautaislasly
» ot P = & &L
aNIAdaNNIINISISBuLalauase Ny

Senlasndayaanudsnsanuaadiulussau
anuaznigaliseny udrdaiauswna
Msieuildazlsudufigasuwuudauan
Taudidalu 2 anuusn msganden
snluil

1. aeelenauiiiganunsysanms
n1sdBuNITFEITEINAFE IS LN AT BUSEAY
UszanAnwinaudarslaslddninuindon

NNAISITHULEN DUV Usznavual1saa

Usznausuieg laun namsidsugnaiania
AanuiEniIsiIsud a1sdanisiilann
N3EUIUNNTIEIBUNITEEN 35n15dau Uuuy
nsiEau Aenssunmsioud msfndadaans
UMEINTHENNINISEEUT wasnsUsadiung 8
HANSANMNAATT

1.1 psnmuanansiioug

NNITFBUANGTDULAIAY
avAlsEnauFIUATAMUARANTSIS BN
aanaaagiFsuiiisanunisfansaumna
wuin  gasudiInaianinliiniZauiug
faanudaguazannsnduzasarsaune
(Sosax 79.94) saaadnrdanisyaniulvi
uniaudINITaguasigIfiunaasaumne
finannane (73.86) @aAAdBIALAINN
Aaiuzafidniongaiunisfarsaumead
dennI1siasaumAzadnsusEAUYIsON
dnuTudsunalng (U1Sone 1@sesiey,
2552) uananiluaannisdnsiuanaly
Wiuin nsAamuARansEausiananiazes
Haau §9AAABINUNIATFIUNITIAITAUINGA
ADIHNNANVDIENABDINIAU (American Library
Association, 1989) annanviavayalsaSau
DNSAU (American Association of School
Libraries) uazaniannsdsasuaznalulad
Wan1sAne (Association of Educational
Communications and Technology) fajauinlv
UnGauiaineenisiasaumanuininua
Wuwmal§uals wennniltisaandasiu
NaTgIUMsTINTaUIMAT MG auTiy
TiinGewiugiaansadsuilameaues
(Council of Australian State Libraries, 2006)
dndae dmsuuSunzassznmalnedy wa
NN5IVBAINENILITDAAADIAINNINTFIUNNS
farsaumadmsninGeulng va 6 dseans
(ghnn  dauniun, 2554) Tasanizatneda
Tuisaanssugieanuddnuazanusniy
PBIANTAUNA UAENITTUFUALITIDIUNE
asaumannanvans Fuduvinuniasdu
AMSUMTFINTAUNA UAzNaNISITIUIAINGTD
Wunrsadvayuliifiaaaiiilssasdans
ulsunamsAnsaunszs iy aansdnm
WHIZNG W.A.2542 Mjaniuniswanmingeu
Iasainvineznisiarsaumald g luns
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WRAUINTTUINATTAA NSZUIUNITILATITA
ASTUIUNISIETBUFEaIANLAI IHT AN §
anuamsalunisaadula udgn uas
NURY MFUNSEeY AsUsEnaueEn
warianawasiidwinGsunanunsaEeu
fladsaupinandouinanadia (dninanu
ANSNTINNITNISANBUNIZNG, 2542)

1.2 ASNIMUATANINNIBNIS
Goug

NNNTTBUANETDUABIAUBIA
UsenausmuNITNINUAIAINNIENITITIUS
Tun1sysannisnIsaaunIsFaIsaNINAN
AsiEsulasannuIndaNnINMSSsuLET N
31 Wi gasudmlngiiiuinaisnazqulv
inFsuvinacunugulasnsGeusuuusiais
(Sowar 86.63) sovasnndulminSauiidiu
snlun1sGeuilanase asdiganunsuaz
fianunung madanasAnssluuunig
WRIUVangaTae McGee (1997) S8yl N3
fimuagajanangaanangas asduiugu
NIINANNADINITYDITATIFT1INEN GRS
Tusunsusnsien wasenasnangnssnsign
NAYINNTIVLAINANTDAATDINLNUITBAD
Li (2011) fild@nuiAgsumsammdngns
NITYTUINITNITIATTUNALEY WU A5G
asaumansiiiugmjanusramangas uas
ANMNADINITIDIFONUNSANET  FINTINTT
#na?Bnisaau Teezanansainntvuwamia
nEysMsld SnMadasasinsanannassu
viansaunsansaumneaiinaaaunsnidianlea
Tunangasmuanaminzan

1.3 nseansiiiam

Fumssamsiilamiiesysanns
swdunssasaumnalasldaniwuiadan
nansBauaiausiy wuidn gaoudiulng
WuAsiinsanalatndsznavnisadune
e lvgiEsudnlefiedu (Fasaz 90.28) 509a9
nAp msfitilamamumangasnsidaumssan
(fomas 89.97) wuspgalsnau Dillenbourg,
Schneider, & Synteta (2002) lanafida
il lunmseanuuuanmwiadannnsiseu
(@HDUITIIN WHDIHNINTFINYRINTTIANT
({ilan (Content management) Faiudan
drdtyann Minddagnanasinnuenlena

FuAmfumifanuduiussavinlasaasa
dssunail lasaasuazinininausagnls
wazvatlsezannsaldluianssunisiSou
waziinslanauljannusiuleadnedas
1.4  N19ANISISBUNTSEDY
FMUNITIANITTZUNTADULLUNNT
ysannsmsiasaumdlasldanmuindan
nMInsSsuaiausd wuin gaaudiulnaj
W31 AsivuARaaNEnNSI U INIRRINN
AmssINuazesosssNandnSaulunsld
asaumnalvgnagnansuaziadasssn (Sen
ar 84.2) TBIAINIABNITAMUAYAINNE
aIsfansaumnaAmasanAuinFsuseay
Uszanfinu T luiidlBandnuinsgrunisd
dsaumadmsuinGaulng (Sasar 83.59)
TasfinssanisGeusluuaazstady asldg
wuU3smsivainvana uiunsissumsaau
AINENINIR INamsiSauidIsaues ng
(3EUFFMWAU MSEPUFINGTINDIR N1ITEU
FNNTUHUAIN uasinsauazUsuiiung
fdanadaitunisinfanssunsizaus las
UssdiunnsU{us (Performance Assess-
ment) wardssiluaINdNINDIN (Authentic
Assessment) (§3WZ3 awg13lsad, 2546)
1.5 38n158pu
fuisnsaaunimanzand sy
NITYIUINITNITHBUNTITTANTAUMNATINAY
Wamanssimlasldanwuiadaunnans
Fauaiiauase wuin gasudmlvaiiiuin
A ludBn1saauuuuNIsISEuFuLSING D
wiunsiananssuMsisauilasnisuliagiGau
aanillungugias ) duasuligiEaurinfianssy
samfu finsuaniasuanudaiiv dnsiis
waaawiu TaglganminadanniinisiGau
W@ilauaiy ($emar 81.15) sasaanuilunis
aauuuufe IS susauisinauiasain
msdnwAua luvasayauvasasaumnea
aaulav lanldanmuiadanniinisiSou
WiBuIs (Samar 78.12) miildaandaiy
AN53989849 Bowler & Street (2008) fiwuin
aslisnsaaunuuutndungntas nauas
3-10 au lamjsninldgisaulddnwduain
wanUdsuanuAaiu LaziIEuaIEY
wazuanNINIINIITE289 Ursin, Lindsay



2. WBRNANYBIEYAY
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peAUsznauuasedndaaiy
NIDUAT NIFIAH LavAmE

& Johnson (2004) #Hawuin a15le38ns
aouwuunbigissulasuinzaunsEauisae
auINNsAnsAuA luvasaye N1
WULEINHR NISNBUMANENUENY uazNITuan
wWasuanudawiu NailRalvgEauAarinee
MsAnptNIaNa

1.6  JUuuunisiiau

AMUFUULUNISITEULRITNIN
WAFDUN AT BUETDUTRAYSUINITANT
daumsgansaumnma wuin gaaudiuingiiu
1 asdagUuuunsBauivuuulszaiuna
(Synchronous Learning) (3ngiax 62.62) 584
avnbusluuunisSeunuubidssauna
(Asynchronous Learning) (sa8az 51.37)
Ay FeguuunsiZsuilaaandaiy
Gedviliene & Vaiciuniene (2008) fildna s
Bmsimaluladiasaumassansolsuly
msEauilaiudaalsegndldmaluladinig
il lunszuunsSaunisaau wivlamiu 2
ansmiz Aa 1. MaFsuuuulszamnan Wupl
wuusiAanssunmsGaumsaanlunandisany
ITBULALaaNADINITINAINTTHATIS DY
wianiu lagldisnssudeasauneszning
giuasuazgaeanslunandsnu wiu nsye
ABaUNU (Chat) N133uaadanny 18 N
waznmiadaulm Wi was 2. Msauuuy
liyszamna dusluuuiigidsuuazgaaula
IndudafinanssunisiFaunisasuluna
el iwszdugduuureinissudidaya
Anagsuansuasdans lisuiudarinm
WianAu LU vevNediEnnsating (e-mail)
NANFUNUN (newsgroup) M3 WUSNsIASa2Ne
dayannninniuleddug AEsuauis
wrld@nsusauglananniiat anuainu
IMNIEANUASANSNTNABIOUDY (Zhao, 199¢;
Britain & Liber, 2004; 2339\ Umfia, 2550)
usinglsAnnanauidageenuansan
FANUS (2552) WU LawazaNnNilung
UjduiusbifinasanudnsanenisiGeu
Lidresfunmsujaniusuuunanisivia
MUUEANIAT uRlssiRudAagnaMAN
nINAT BUNT LY faaUNTDIRDUT INT Y
FEUNINNTN

1.7 msnmuafenssumaSous

AUNITAMUARINTTNANNTBUT
dmsunisysannisnisiansaumnelanld
FANTNUIATBNNNNITITIULANDURTY WU
1 gasudmlngiiianin asamuaianssy
nsssuliinissuviwuutiavauasyineu
ANANBUNNIBTUAATINAITUEIINIUAL
ldasaumalunisasudann Taaldann
WIATBANNNTITBULEEDUIN (3DTaz 81.46)
soaaanuiunsiigaaunsefuligizaunans
ANNAAAYN uaznISABUFUBIRBLUMTEY/
flangsn (50882 81.15) AINAIGY NI5IN
AnssumsEausivannnangluanwwiadas
nansSsuaiauad Wunsasnlvfanssu
Twiaassusaulavfianuanysaifiedu s
asnsysannsmaluladissaumainivain
MansuAnNANANLALTULUUANTIBNTAINAIN
wargdagnu ldldnsusifisudn
laduvaainwiadanluvsaSauuuulnd
(Dillenbourg, Schneider, & Synteta, 2002)
AU NITHBIUIFAINLIARENNIINITIE B
W@ilauaiy msInnanssnlvdeamdaenunis
SeuzaaninSeuniluisaSoulng i nns
WYBATau MsUgNtng nsanNepy NS
vuuvinia ueu

1.8 n1sAnRBdDENT

grunisinsadaaisiiunig
SaulasanmuiadaunianisiSeuiaiiau
AN TEMINUNEBY I58U uasdau nia
semigiEausieny WweldiAansdaansuay
HianTeuIUNIsT Ut NAYEENS A wu
71 faaudlngiiuin asnszdquliinGsu
UEMIANNAAIY WaTNISABLAUBIAAUNS Y
(Somaz 88.14) spaanndaiinnshidayagou
NAUDHNINNIZEN 19U YuuLHnviauasaas
nuf, finsasuuse Jueu (Sesar 86.02)
FamsEeugeaadnis 6 - 12 U dutouve
MTATBUNTDNNIF NS NN D15Hal SeAN
wazadtlgan dudnldsuiuindaniigan
JUATNWRININITEDAAANA 9 61U ENfAas
ansalsualiigndudssaunisailminga
sawnndanlmildagnmuiu Ms3susiila
N3N (McLeod, 2009) uangieladnssin
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Fimunmdmmalulafiuazasaumne
\Basan1siious Sedadudainmaniainias
finlunisdaansirudinauaiatng  (social
networking) sanlufsguamuaaulaisineg @
i llgWamnmssiudian waznsUfauwus
Taluszaunilavniinslgagamanzan

1.9  UMAINSWEINTENTEUINA

FuunaINSNeEInsaEnsauLndly
anLIAEBNNIMSIEBUIETaUT TN AN
uardLdsNNITFaITaUMIMARAGITEN Wuin
gasusmngiiiuin asannammundan
nnsissulaisuslasysminisnis
aaumsimsﬂumﬂﬁu AITIALATENUNGN
sFsumnAiRamsAuamMANNTIRIAUGE
faulamly (Sesar 80.55) sasaanniuunas
asaumAimiuayunsEaus viaunlesu
NauvINg Ffgdasdunusivassion (Sas
ax 79.94) fpanlstlamizasdnmuindan
MINSEsUETENITINE SNTadIUNGEY
ASEBURNAY 1oy viasayadiEnnsalind
Tiluvinaisau Seorvexsznaulieng s
(Faa 3anad viZanweud Agaauansanan
Fuiaaiadianlsenuunasdayansuanile
(Perrin, 1994) @amAdany Li (2011) Bale
WWWauuzIn TunssaanmuwndannIsisaug
WUUYSANMSMSTBUNTIITaUMeAiY A3
Iaedpnunamswennsansaumnd Jmalulad
fauayun1sdudy  uasligifinnguney
ang AN

1.10 avsinuazlssidunanis
Gouj

AuNITInuassuiunanIsisau
4 dMSUATYTANINMSNSERUNSFANTIUINA
TagldanmuindaamamsGouiaiiousda I
asauagruaziinlszAnammanai3aules
g wuin gaaudnlngiiuin ersdsafiveg
asEsuiattutiugsssn leun nagaurau-
naasey, Usuiiunaseizn (Sasas 86.63)
spaaanTunITUsEENMaIINNITRAUNARIN
ANSIE15INAINTINANNY Audaedanisld
ASFUNADENGNADIMNIZEN  NIFBEITH
uazgnesAINNgnaNg (9apaz 82.67) ue
aenvlsNeNINMIFENYYDN Fitzwater, et al.

(2003) Fananlii NTYSNINISANTIBUNNS
fasaumAaIsinIsAmuanMrinIsUsaiiu
nansisaudaaaiFaulazssiutiainssuas
ANMNIHEHUANNIATIIUNTIATTUNATIN
fy danndaenuKaNTIdBaamandna Tl
Winay (2554) it MstauazmsUsuiiv
NANITBUSABINNTUTEENATOUAQN 12U
Usziuniavinsaunsansduai Usaliv
mMsviwuuiinvdauazauaanladsunauning
FTINSYTHANINNTINIUNGUED BN
Arimua .

2. tesningI198aAunITYTNINTG
nsdaumsiasaumalasldanimuInany
NNNSEBULEIDNS Usznaumsiladpenu
6199 loun dadaauefuivnisg tadsaugaau
fladasuanusniazatussaning el
ey aduauanudunusIzninag
Sounazgaou tadadunmslanauy fankus
tadssuianssulunsizounisaau wasilade
fuauawaasnalulad finanisAnuneail

2.1  espauguInTg

fladaduguinisidinasnanis
wannliinGoudugiarsauma wudn dasu
daulvaiiiuin gusmsaisiiuand Ay
gaan1ssansaumanazlinasaduayuda
ulavne Tagnimualdinseaisfansaumnea
WuguansuznizaninGou uasdmuald
finnsysannsmsiansaundlusgiznans
NANAITENSITEUGENN) (FD8aE 88.45) TAaaN
umﬂusjﬁwﬁ‘lﬁmsaﬁuﬂquvﬂL“‘mu‘%msuaz
anlszanalunsiannusudpunaminenns
AMTEIUANY i vesaye inalulafiieis
sinp Hudu (Sepaz 87.53) Fudwunum
ddrasguinsiezasnhitiansysannis
mMsaaunsiEsaumAluNEsuNTaaY KA
MTidedinanFanAdaIRUNITERiINAN
Fawui guimsasainiiianiseansuuay
AN lafiianudiAgyeaInIsiasaume
UAZNITYINUINITNITTANTAUNA TINDINT
auayulviianisinlyldlunnsEaunisasuy
(Fitzwater, et al., 2003; Harrison & Rourke,
2006: maadnd Liiimas, 2554)

2.2 issaudteu
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peAUsznauugeiledaidaaiy
N9DIUAD NNEIAR uavanz

Hladasdugaaundanasianis
wan lddnSswillugiarsaumne wuin
gaaudlngiiiuin gasuaisiiuanudany
2DINTFANTAUNA (3DBAE 84.49) T8I
AD HaBUAMITFIINUNAIETAUNANAINYANY
LU NINEINTENTAUNA AITUINITHDIANA
nsdududayandunesiila udu (Sonaz
81.46) Mafanawidefitauan fiwudn
ATTYIUINITNITIDUNTFANTIUNA 9zLfim
gulddlagaaudadugiimdngaslulslu
ASIFBUNITEdUATIMINTIIAIING AT ULAS
annIndugasnisiarsaumna (Li, 2011;
wmaadnd Livines, 2554) aalugaauienis
fidwslunmawaumangns wipsnitugn
il fuRluvisadeu Amue3sSnisdau uaz
msaslszaumsallun1sGaulyvgSauiin
anufianela (McGee, 1997)

2.3 iledsfiumiiusIniinsny
usIUNSNY

dadadiualiusInidaaan
ussansndfdanasanisimun liinGeu
Wuggansaume  wuin daaudiulnniiiv
1 USTUNSNHABUAUAINNE A BBINTT
Ja159una (Sazar 76.90) 99983NAD
ussasngilauazansayswInisnIg
farsaumalunisiSaunisaaulea (Sasaz
75.08) AMNAMAUAINGIFDAAADINLNTS
finwaal Li (2011) %qaﬁ_ﬂ'lm"'h peAUsznau
nadndndumilide giidwlddnndslunns
YSNNSANGAITNTIAINTaumA n1Tdadans
UATETINAIINTNRUSTEnINIgdauLaL
UssUISNE SINTILUININANTINGT B
PRNUUUNANGATAITTANTAUNA Auaneld
Windaulsunsuazvaninaniidudiiimua
YN BZBINITYSUINITHANGASNITS
asaune Feuiaiulddlagaausnsims
ANATEMINIIANNEANYZDINTFANTAUNGA
warYsINIINITIaNsaUIMAlunangasens
gimsneng milgimimangesluldasy
fAragaauLazUsIANSNIIuGY danAdaenl
NFTzaunandnd Liines (2554) @4
wuin annganuE legssussansniAsny
NNSYSHINITNITABUNNTTANTEUNA Usenay
8 MSAUANANMNEIAYIDINTTAINTIUMA

annanudlansauumdanisiansaume
UNUIMNZBIAUBN IASHAINNISSENSAUINA
mMadanleamsasaumnaAsnIneingssad
NSFBUFAUNAANEI8I2T uazANIINGD
AusEningaauuarussansnylunsianla
lamnsFausuu

2.4 despaunagiSeu

s Eaunnaliiianns
WanvnsemMsiansaume wuin gaaudnng
W dnBausasdiianaansalunisaunu
nannisSousaulaidust e (Soas
69.00) 7298381 Al WniFsusINwLNTu
Uszaunisalsswingi3suaienu aslviie
AsiesIsvidaya Ldandayansuanindaya
asziuiviu (Sesaz 62.62) danadadnu
HaduIIBNHIUNY Fawudn Hedediu
Auan¥UzIETaUMAmAUMSIA AW
TunmsGesusaulad duiledsdadnsunis
GHuFAIEaULDY (ANBSeM AANNS, 2552 uas
Kim, 2005) uananilwanisineszaunisel
MsiEsufreninEauiiZaunisiaisauina
HIUFNTNLIARDANNNITITHULENDUIT 2D
Gedviliene & Vaiciuniene (2008) #lawuin
ANNTANNENNT0E T uLaARan e
mnsanalauaug VnsuasiAuafdeee
inlugniswamneuesliussauaduSanu
ANNFBINSlA  usatnalsReunIsuIEN N
windannNAeBouaiauaswn lglunisSou
nsaau dmsainse i luEamsauauauLea
23138 T emInliansaAIuaNgSau
T v3agiSaugaamnuanisalunisaiugy
aues awrinbinamsEaulilaualuminfia
wo'la dasnnnsfigEaudluGauluunds
dssumAguIa lvaivuin3atsduinoiiiia
wi giFsusvladionlildlaEesdug und
srauladeafiindadeus lumsiSsunsaay
dpAuANgEau AAUMaSEuaIEAULDY
anuliiguiaglunisiSaudisauias nsena
usegala anulidung viagisauaaiitlgm
TuZasnsiaadumaious nnsidanunas
nsi3auniaiilavmauiasaula (Chiamar
et al, 1999 dwivlu assad vmfa, 2550;
AusNSead AaRUS, 2552) aatuanusuiingay
TunsiBeuzasgEaudaiuiGasddny
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2.5 isvpAnudunusszning
HiSBuuastdaY
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dunussaninasuazinisauszdaaiiulyly
@un (3aar 88.45) 5098981 A UNI3EY
ausonn-naunugaaulaaisdniusaus
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AANUS, 2552; Cohen, 2002; Schrum &
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dunsafidausinlunislanaul fdunusnu
wazdnsadaanslinannangdiunisdau
paulay sudlunmsaunTdgizauininuems
fudian vinsennsdedans uaminuenisAn
@512 1 (Joint Information System Commit-
tee’s, 2000b)

26 UedsAun1sidnny
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viaaGsuaiiausiefit auiusiugisau duse
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sl jaunusvSadauondamdanu
gaauldnala (Auensmi aawus, 2552)
daAAdRInUA1IANYI2BY Snell & Brown
(2000) *i'sq'lﬁtl.u:ﬂ’ri'njﬂauﬂﬁfi"mumnm
asviadsueauladliinanzanuasiing
waruAMNABINITEIfSau haanilgwm)
stninamaEeu wazgisnsequigisauaula
wwinaGsusaulmiunniisiu nmainalulad
v nduipdasfislunaiauinisfansaunea
aaafiou Juilugainanldlunsleney

Ufdunusniu szninagdiSsuuazgfasy uaz
seningEsudiadues  madlianaming
farsaumagagisauliidugarsaumna
(Godwin, 2009) fiindulamsmswaminis
Andasieiuaznisasiaunani1sufinau
(Reflective practice) (Johnston & Webber,
2000) usptinlsinsldammuuIndaun1InIg
SouafiauaiilunisiSaunisasu 69609
FrfladagFauizauusndIanndian nnsae
maljdunusldanausugaau §i5su 1oy
sty udadaesuinsziiddnlanige
HiSauTsninNSEgun1Taaudneme (Besser
& Donahue, 1996)

2.7 isdsRrumsInnenssunis
(3BUNTTHDY

ilavmarunisinnanssnlunns
3HUMSHBUNSYTAUNNNTNISTANSEUINA lag
HIUEN UGN NMTE BULaTBUTINEY
nasan s augzaninGew wui asudinng
FauAamuin nsInfaNIINADINNITEN
AuszavaalluarzagiSou laarssmiuly
FafanudpsnudtlgmiugiFau i lald
fiEsuAnaaudeoming (Sana: 86.63) 399
awliunsdnnanssudsafinaainnans
viranla (Saax 86.32) AaNkl nsIRfaNTIN
mMISsunsaauiasianumaizan Al
gnfinly uddiuvuam sz lvitiniSauney
AaNaee) lede uaatnelsionu lunnsaau
mssansaumalaminmaluladarsauinendn
wgslusluuuzasmsGauasulad fausiae
AIINRIUIFNITOUENTFATAIUNAZDNING B
usapIdnlvaedlsenauaeg danudunus
NUBENMNNTANLazAINaINaNy  ah
Y ATEDARLLLEDMY, WHAIETAUINABY
wasruuNsEsusaulaifieiuayu addag
wiufisnssu finsuaumnaanunsaulann
Juavisainiu Tasfiilamasaunquidas
msgasauneiivandty (Mutula et al., 2006)

2.8 flaveAruauaInyas
malulad

fladaduaunmaaanaluladii
aiuayulinisaulasanimuindaananis
Gouaiausiuilullasgefiuss@ninw wu
71 gapudnlngifianudaiiuii fissuuieie
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Information Behavior in e-Consumer
Generation

Wichuda Chaisiwamongkol'
Abstract

Today lifestyle of the new generation is using their smart phones and tablet increases.
It can get access to information about products and services quickly for 24 hours. As a result,
there are studies widely about the information behavior and consumer behavior in e-Consumer
generation. This article aims to study 8 articles interesting and relevant information behavior
of consumers in e-Consumer generation. There are analyze and conclude about the behaviors
such as, what the mainly theory use in research, that guidance for further study of these
matters. It found, that information behavior and consumer behavior related. And consumer
behavior will change to get information on the stimuli from the environment. In particular,
information from the communication eWoM channels, that makes consumers’ information
behavior in e-Consumer generation change. For the theory and concepts often mentioned
in the article are 1) information behavior: IB 2) consumer behavior 3) IS success model
4) the technology acceptance model (TAM) and 5) recommendation systems (RS). The author
believes that there are still research issues of interest in this field more. Because consumer
behavior in e-Consumer generation will affect to information seeking and searching behavior,
that expected to impact on research conducted automated systems as well.

Keywords: information behavior, Consumer behavior, e-Consumer, e-commerce,
Recommendation System, Information Quality

'Associate Professor, Department of Statistics, Faculty of Sciences, Khon Kaen
University.
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A Behavioral Mod-
el of Information
Seeking on the
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0 ruD '%eamh engine: SE ') general portal: GP ')manufacwfer's review site: MR ‘)conclwec the exercise: X
B urLD 2 search engine: SE - niche portal: SP - niche vendor: SV 9conr:iucec‘ the exercise: X

Site Types drabuig

Site Types Search engine

Any site that allows a user to insert a search phrase on any topic.

General portal

Similar to a search engine but usually has a broad main focus or
general classification; e.g., computers and electronics. Such asiteisa
source for vendors, reviews, and general information about several
broad product categories.

General vendor

A site that sells a broad range of products.

Niche portal

A site that provides specific subject content and/or finks to other
sources.

Niche vendor

A vendor site that selis a single product category.

Manufacturer’s review site

A manufacturer site that ofters only product information.

Manufacturer’s vendor site

A manufacturer site that allows consumers to buy direct from the
manufacturer.

Comparison site

A site that allows users to choose several. products to view and
compare at the same time. Usually, this site type will alsolink a
consumer to a vendor selling the item.

Rating or opinion site

These sites allow other consumers to offer their personal opinion of
various products.

AUCUOﬂ site

These sites offer goods on an auction basis.

'an 4 wummmLmawNU'iTnﬂ’lw"lumsua'NW\uu internet

finn: Jaillet, H. F. (2001)
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wm'msvaumsm”lumiﬂawmum‘luaﬂmumwauwuﬁnumﬁumav
vieuadrasfuilnagadidnnsaiing anugUn 6 Aon1seansy internet
dunafanITUUsEAnEA wuazdinasan1ssusselamiuazainndng
Tunsldnu Feas aiwar»iamsl.ﬁ"flﬁ'suuu EC luawandagiiuies
Hernandez figaiauauuzinnisdnwiienny EC Asuenguilnaaan
aNdszaunsallunisdenay
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Adaptation of an
information qual-
ity framework to
measure custom-
ers’ behavioral
intentions to use
lodging Web sites.

FD19NPRILNANYN
Jeong, M., & Lam-
bert, C. U. (2001)

noejuazuuiIfAn
e :

- information qual-
ity Tu IS Success
Model

- The technology
acceptance model:
TAM

- Recommendation
Systems

a o
NUN)
R= 0.45/0.46
PERCEIVED | "
FASE OF USEOF RS &
ECOMMERCE S0
s
~ H6
Ri=045067 A Ul D.679%¢
o110 - Py ATTITUDE | 065°% FUTURE
INTERNET Pty PERCEIVED TOE- PURCHASE
USE - SELF- i COMMERCE INTENTION
FREQUENCY EFFICACY | _—r T
i 0.69%0% = 0.7200.88 Rz 0.45/0.47
L 8710 o
7~ PERCEIVED 08720
s’ e USEFULNESS OF 0884
satiseaction | -7 . E-COMMERCE
TTHTHE |
x‘rﬁnm Ri= 0.48/0.51
GFI=0.912; RMSR= 0.065; RMSEA= 0.06%; NNFl= 0.917; IFI= 0.929; CFl robust= 0.939; normed x; =322
GFl1=10.878; RMSR= 0.064; RMSEA=0.069; NNFl= 0.868; IFI= 0.927; robust CFl= 0.956: normed " = 2.07
#ok= pe01; #%= p<d0S; *= p<L s “Results obtained for potential e-customers are in italics.
Fig. 1. Hypotheses and standardized solution for potential and experienced e-customers .
= v a o o s v a A A
7U% 6 dadqUrsaNufAzIungINUYsEaUNITMIYRY juslnmdiannsaiingd
< )
81: Hernandez, B., et al. (2010)
Ao a . o s . 1% = = B ]
¥DIIDY : InQUIEENA 1 AaINITANENAMNAINZBIENTEUNA (IQ) NHINAAD

wodnssunsenduladazafuilng
38nnsinen : Ansnangiangnsingsegaanuau 240 AUNTIUTHUHA
wils Tagaanuuunsisasail

- Amualaseaieuazainagaya fren1sANEINANTIN
asaumazagudlnaindasnisassumenslsing luSewaslsusu
Fanuindinadu 38 Auanue (attributes) du 1Q § 3 Tadnfia N3
sussslaninsldau (perceived usefulness) Mssugluanudineans
M54 (perceived ease of use) waznsSUSiAgafuNsIEnGa (perceived
accessibility) wazgivpgiaulainIQ HANNANAUS LUTILINADANN
Alafiaignldasaume (Intention to use information) wazn1s e
s15auINeA (information use) %o la ?Ng"iﬁ?’ﬂl,i'm'j'mzdwaﬁiaiznunﬁ
Tienuuzinene Tagafiunissaiugayanniinngaya (lodging) 91N
Suloangiensmdszguldaumdaya

- aaedasiialasdsnisaunuingy (focus group) 3N
ansslunmingnasffianadsizgEaaiuinauaznisuszgne 14
Sumanniwinlunaassld

- unumMsneaauiiy 4 ese Afnasenisanauladoduen
gaegfuslne leun viruafzafuilag 5 szau uas 1Q 3 flavadsiu
wuadu 2 5z (high, low) Tuuaazilads
383esev : PIsedenldnmsitesiilads (FA) msdlessildun
(path analysis) AFIATIERANNLLSUSIU (ANOVA) NMTIATIZRANN
#NWUE (Correlation) waznsilSsulfisusnages Tukey
Faauny : wuinlunsaunsusaiiv IQ gnusuidswdu 4 fade laun
flasaaumssususslaminisldanu nssugluanudiszamsld ns
Fufifgaiunsends wasiAuafzasguilag FanuanuduRusIN
awlasagun 7
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- mssugusslaminaslgom waz mssusluanadnsaasnis
lefdanasiamnuaslaiadnlgasauna waznsldansaumnea uanani
manuaslaiadnlgasaume uaznslaasaumeadinasassuung
Tdauuzinene

- mM3sudsslamimsldnu uasiauadzasiuslng dinase
ssuunmsldauusinlasns

18(2.54)*

A 4
Recommendation
(R® = 48%)

[y

26(3.43)*

J07(1.45)

*p<.05

The entries in p are t-values
The path coefficients are standardized values.

The fit of the model is x*(6) = 4.20 (p = .65).

w— Significant relationship among the constructs

d with that

5Uf 7 aqUdaAunUzaINITUsAdY 1IQ Ainn: Jeong, M. et al. (2001)

#oi304 :

A buyer behavior
framework for the
development and
design of software
agents in e-com-
merce.

Fo191209UNANN
Sproule, S., & Arch-
er, N. (2000)

NOEJuazuuIAA
nly :

- buyer behavior
models

- DSS

- Al

- risk

o

InUssaen

faensasensauau weldiduwwimelunswamn
Funumansuas (software agents) Fuduuauniaasilyassvg
(A1) VuszUY EC TaaRansanannnginssunIsAumansaunaLaznIs
\danzasguslne
Wwnsdne  JunsAnunsiusinenuidesieg Mfedes string
NOANTINANSIIMUATAIENTEZD (purchasing situation) AUNWOANTIN
nsandulada (purchasing decision) Tmﬂmuunnuﬂnﬂaamﬂu 2 Ngw
leun ﬂau‘nﬂna‘l‘nu (new purchase) nunau‘nﬁauaﬂ (frequent purchase)
UsznaunuiFaszeeaadesiiigndaestundasnruasdununis
I wine Tasudadu 2 staude anaudssgenuanuidse
WIATIA NSRRI TasysannsunAaiivainyans Waeenn
stuy EC 1funssuiunisnensen aaludeiinsldgdmuuuwgdnssug
v5TnAza4 Nissen (1 997 dedielu Sproule S., & Archer, N., 2000) 12"
NgiunsmsaumMANdTIINgTauasane swnumﬂﬁmmqms
AR uanmﬂum‘lmuumLimnammﬂum KAITBIANNEE 5NN
smnauuauum'smau‘l% (DSS) uazaIunuzanauwIsiZNIUsEnauns
asun8@a8 #9 Turban (1998 snedielu Sproule S., & Archer, N., 2000)
lanaminssuudaluaii aansaileaslu DSS amivayudayauazunay
nngasg 16 Faezvinbidwdasaduglaiiusssumduniu uasinlv
Uﬁ\iLia\imNL‘]JuT,ﬂ‘J\?ﬂ‘S’Nﬂ’m’ﬁﬂE)ﬁ‘lJ’lElsLui‘lJLLU‘lJYILﬁuIﬂﬂﬂi"ldlﬂxﬁ’]ﬂ




TLA Research J

Vol.6 No.1 Jan - Jun 2013

Information Behavior in e-Consumer

80 Wichuda Chaisiwamongkol

#1509/ IoL2BY
unany (Unh
AuN)

ar

<y aa =3 ada (4 kg v
Inguszasa/ WBNTANET/ I5LAT1H /PBAUNY

FDAUNY :

- virlvinsuinaniiznnsdeda AunginssunisAuNI
ssaumeuanansnuluguilnaudazngy aanaudsssinaiu Tasngs
figalmivgdfigtuuunisruiining lusnsiinguigaasezigUuuunns
Aunsalsziy walsHAuing 2 nguaTnuAD 1399299N15AUKNIAN
fign aadunguidslmitszaunisaiiasatavzsarinssuuaivayueas
38n9RIULUNNTYINUSINAY (collaborative) LBUEAITIBABEAZDY
asaumeafiguiusivnUssauNMsainaBaseauy luafin drungui
fiuszaunsaiudrnnsleisnsauuuuanailan (content) nsaEilEYY
ANSAUMETAUMNA GagLN 8

- §aznnsdsda Auwgnssunisidan (choice behavior)
wansinstuluguilnaudasngy Waanauidssseiy Tasnguiidelsi
ssfingdnssamsidenuuulifilasiae lusnsinguigatssanduns
@onuuuiilasiasne anfunguitdalnisnaszdnrin based DSS o ua
naufifUszaunsaindmsldsuuamivayunisanaulauuug sy
(expert DSS) dwsUNIiAMaAENgeaagLn 9 usfiadasAiiafiaan e
lunmsinvinszuuaIna MmUY

Table | The purchasing situation and search behaviour

Figure 4 The purchasing situation and search support

New purchase Frequent purchase .. e
Mighrisk  Btense seach Dieced search . e |
Tstworty source (el Soutces wih eertse et 5 ' \ /e /o \\|
witeprond) o suplerontle) [ ()]
lowdisk  Shalow seach Dieced seth o \ VAN /};
Low cost sousces Low cost sources e S

o & & a >
U1 8 anznsaadalunginssunisAum uazuumelunis
AUVFYUNITAUN
e Sproule, S., & Archer, N. (2000)

Table I The purchasing situation and choice behaviour

New purchase Frequent purchase
High risk N Figure 5 The purchasing situation and choice support
{staged, constructive} Risk reduction through NEW FREQUENT
Risk reduction through Use of familiar suppliers/ PURCHASE FURCHASE
Extensive information brands . //Mu
processing investment reduction i Y e il \\
Trade-off avoidance A Ny e ~
Lowrisk  Unstructured p | Dss } —
(staged, constructive) wow | ;)////’A -\
ikl informat RISK \\ £ . Negoiating Agents /
processing e i "N

U 9 annznsaedaluwg@nssunisidan uazuuamalums
arduayunsiaan (choice)
fian: Sproule, S., & Archer, N. (2000)
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ém’%m E
E-Commerce
Recommendation
Applications

ForsrPpIuNAIN
Schafer, J. B., Kon-
stan, J. A., & Ried|,
J. (2001).

naBHuazuulIAn
nly :

- Recommendation
Systems

InqUszaed : ITBRBINITBBUNBANEMIL LaznSWAILNSEUUANS LA
Wuzd1 (recommendation systems: RS)

3Bn1sAnen @ @nwan 6 gIRanlufuimedunisaanauazld
walulagszuumsliauusinlubuladunnimilesuuyleun Ama-
zon.com, CDNOW, Drugstore.com, eBay, MovieFinder.com Laz Reel.
com

389ATEY | MIIATIEHLEDM (Content Analysis)

gaAuny : lunsansmuinssuumalulagnislvaiuusinly EC W §
YNNI (taxonomy) fusznavuse @t 2 dwde

- dwzesguslaawang (target customer) laun 1) daya
enfuYszifnisde 2) anudaivuazdaiauaunzaneg onveudunns
IAAAU NAUAR 1Tumu

- mummqum (community) laun 1) mauammnuﬂiﬂmms
#a 2) m’mﬂmmuuavmmauauuuqu 18NNSANN) LAUN HiFuR 28
uBLUEILTUEDANN FIBNITENY) MNABUBN NISIAGIFL LaZAN
g Hudu

NNUUTAINTIBNSTBIEUBUUIN (recommendation method)
Fafivansnaiiaigy vann1INeana Msvinwmiiasdaya Wudu s1eas
AL asgmigngnaaiuBiinnsaiing (E-store engine) Tas
nsegauuziin (Delivery) IvifugusTnavu & 3 sUuuu@a 1) Push 2)
Pull uaz 3) Passive aagUl 10 Tagszuunislviduusing 5 [T

- drmindszaunsailvidunguiiduguilnaiiolvi Tngewd
Sensuuzinuuuniieg Wiieazainlunisaumansaune

- msasenudulalvduguslaalasdiuguan ldun
PUTNUANENBANNAALRY LazAAzuLLIDIgNINTAfiUsy T RvEe
Uszaunsainsdadudluuds (comments and ratings)

- madadylvndusndednass laun wuafudlilusien
LA aprLauan15in1smA1eY MIufiLew (notification services)

- l@uaTEMIAUAIIBLSMSTIAEgan U BNSRUAIMEN
(Ruenilldandiaua: in basket) lvruguslnaseidani (Cross-Selling)
FIBNITIATIHANNENNUSITNINTIBANTANNY (item-to-item) %32
m’mﬁ’uﬁ'uﬁ'szm'nﬂsvi’ﬁmsﬁaﬁvuﬁwmﬁu%‘[nﬂﬁmf]

- msaswmwauwus"lusuﬂ 2817 e uGuIINLE T
vslna mﬂmﬂLm’l"ﬂmﬁn"anmiﬂﬂuﬂﬂa (deep personalization)
m‘lwguﬂnﬂmmmwwqwa’lwauminnnm
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The impact of
electronic word-
of-mouth in the
distribution of
digital goods

F13PRIUNANN
Pandey, R. S. S. and
TAZ011,

ngujuazuuiIAn
nla

- Word of Mouth
Marketing Associa-
tion (WOMMA)

a oy
NUN)
- | Recommendation Method
+Raw retrieval
| «Manually selected S
 « Statistical summarization Community Inputs
« Attribute-based « Item Attribute
« Item-to-Item correlation +External Item
«User-to-User correlation € - Popularity )
«Purchase History
Outputs «Ratings
« Suggestion «Text Comments
« Prediction
«Ratings 0§
*Reviews
—->{ E-store Engine D
Delivery Degree of Personalization
*Push «Non-personalized
<Pull +Ephemeral
- Passive + Persistent
Responses/Feedback ﬁ ‘ Responses/Feedback
& Recommender applications combine inputs about the customer in question, with those about product and user communities to generate recommendations.
T siusme decisions about personalization levet and delivery method to transform these into specific recommendation packages. Feedback to these
. recommendations may oereratz additional inputs for future recommendations.
Eﬂ'ﬂ 10 aun‘smﬁmwmsxuun'ﬁ‘lwmuuzu’]
fu": Schafer, J. B., et al. (2001)
P P ar L pa s 13 = o ° 3 .
FOI5DY : Inquszaea @ IvgsaInITgadINawanuuilnaaln (electronic

word-of-mouth : eWoM) lugadidnnsafing (Huilededranlunis
nszansdumuazusnsuulanfanea

38nsdnen : I9nsAnsBalsssnEnnaiedudfineads satu
Was n1ﬂ’l,m"n'iau\nuuavqrﬁmlaqﬁmmaﬁhqf] 289 eWoM agufl 11
Ltavﬂgauwuﬁwﬂiumﬂﬂqug] Word of Mouth Marketing Association
(WOMMA) 'lmnsam'mmmﬂn 12 Tasdanun 22 savnfidasuauly
Billboard T 2009 anuuifiudayasanane 11 dlavansaiy Tue3s
via32a91 2009

Dynamic, 1:n

Dynamie, [: 0 Repository. I:n

0’0

Reposmr\ nm

Repository, n: m

Flgure 2. Types of eWOM channels

U#i 11 zfiapaiinans ewoM
flan: Pandey, R. S. S. and T. (2011).
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Vemvarciass
o
vovnse
savsonce
S
s usen

poren Outoamascons
(== e |

[ e ] =
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Snsusers

Commant
aings.
kg

i

Figure 3. Interaction of different eWOM Objects to
generate an Outcome

§1Jv“; 12 UYHaNnNUE289ANNUANAIN5ERING eWOM Objects
#an: Pandey, R. S. S. and T. (2011).

ABIATIZH : MTIATIEVANUTNNUS LazNIFIATIEVNNTANDELTILEY
FaAUNY : wansIagaglledn gaaneuazilssanaes eWOM wazany
UANANTENINNAT INEFTEANN EIHANTNUADEDAZNE 67U eWOM
objects 'ﬁ"wmﬂﬁﬁwa'[ﬂﬂmﬂﬁ'uaaﬂmﬂvziuﬁ’umuwagﬂﬁ 13 #ams
8519 eWOM lu YouTube nansfuilasefifianuifieidasnn aeled
MudsAILAN 3 MTidaIRNTNAD IUIULHLARL Tupandariinas
LAZDIHBALNINAY

Table 1. Multi-Variate Linear Regression Results (considering time lag)

| Week 4  Week 5  Week 6  Week 7  Week 8 Week 9 Week 10 Week 11
Model | R=0.75 | R*=0.59 | R:=0.69 | R:=0.56 | R*=0.68 | R*=0.38 | R™=0.56 | R?=0.62
Parameters Sig=0.05  5ig=0.05 | Sig=0.05 | Sig=0.05 | Sig=0.05 | Sig=0.05 | Sig=0.05 | Sig=0.05
comments - YT (0.058) X X X X (0.01) X X
video views - YT ‘ X {0.02) X X ; X ((%%10)) (’%%%\)
video uploads - YT | (0.05) X (0.08) | X X (0.01) X X
blogs CKZ) (%%453) '(00%23)) X X X | (002 | (0.01)
Weeks in Chart X X X X X X X X
First Rank X X x | x | x [y | x | x
Num Fans (0.00) X (0.01) | (0.02) | (0.02) X X | X

X = null hypothesis accepted {i.e., research hypothesis not supported).

YT: YouTube

;s.ﬂﬁ 13 wan1s3AzinIsannaaLfidy
fian: Pandey, R. S. S. and T. (2011).
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Hoidns ;

Factors Influenc-
ing eWOM Effects:
Using Experience,
Credibility, and
Susceptibility

Hoishameunaw
Cheol Park, Yao
Wang, Ying Yao,
and You Rie Kang.
(2011).

naejuazuuifn
e :

- Word of Mouth
Marketing Associa-
tion (WOMMA)

Faquszaen : Anwniladaniandwase ewoM lulsunedu
3Bnsfinen : ldEnsdmaiuindnmuazwmineuluasdnsgsia 7
dinangailnfsuasBaen 2aasanadu wwuslnaieslddumnasiia
wazaaulargayil Suunguaiane 209au Tasudazdaani 5 dna
1w 3 asw@n 1) Uszaunmsailunisld eWOM 2) nsiamssusinenny
AN Faiiazes eWOM uas 3) nMsiansdsusifsnunaniuniua:
U'%mﬂﬂﬂmmm\i‘mﬁagai)’m‘l.gﬂﬂaﬁu (customer susceptibility to
interpersonal influence : CSIl) G\’mﬁ"JLL‘lJUIﬂi\‘Ia%’NGLuj‘Uﬁ 14
38AT2Y ;. N1TIATYLlAdE (FA) mMsilasnzvinealsenauidediugu
(Confirmatory FA) wasmsIlaseianuanNnus (Correlation)
FDAUNY : Han1FITENLING 3 Tadaiinalnsnsesa eWOM Bnuzlfienniu
CSll Afinalasnsesniladans 2 das awgn 14

HE 0351%

H4 05774532

Using experience

H3 0.283*¢

Perceived

eWOM credibility
Figure 1. Result of a Structural Model

7Uf 14 wansiaszviaILuulATIas
#3n: Cheol Park et al. (2011)
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naAnsINaITEUIMAZEINUSINA

INUNANNNG 8 196U WUTINIS
Answganssuasavinazasguilanaga
Blannsadindiu ldinemaeiuazuuaad
warnuanzaaiuayu aanagUliluased
3 ?Nmmmajﬂ’lamméﬁc«ﬁ”tywaquf]ua:
wnaanwulasadl

1) waAnssNasauwne (Information
Behavior: IB) ¥ianaifie wo@nssuaaanyusiiin
N ANNADINITNNNNY NNDITNA UATN9
aftlaunn Tmﬂﬁuagiﬁ'u?immﬁaummwmw
auq Teasnalfifinnszuiunisuaam uas
AUYNE1aULINA (Information search process:
ISP) (ABABUEUBIAIINADINITLNENNY
(Wilson, 1999; Ellis, Cox & Hall, 1993 &1¢lu
Wilson, 1999; Kuhlthau, 1991 8141lu Wilson,
1999)

2) wadnssuguilaa (Consumer
Behavior: CB) a1n3#iLAg (19 ganan 2555)
laasunaliinmnfinsanaiunginssneeg
guslaaiuansaanlunisdadudirainise
asunelanie 2 nouilaun noufiiieae
wafnssuitinanansual (Non Substan-
tive Theories) WATNOMHINAIBNGANTINTG
waua (Substantive Theories) ZaNauNas
flaziusag Uszaunisailunisfiauudaya
wazaTRUMANAD R EIWEULEY wazuIn
#971san9nnszuIunsTeresguilnalas
Nissen (1997 a1sdialu Sproule, S., & Archer,
N., 2000) wuiwg@nssuaasguilnafiia
Furipudouaznasdoduaniu asfinnsAum
FTTUNANNUNAIAINT FITFUNALAEII 9L
gninlu@aiiasizilasguslaaliinginase
AuanussInsvse binauiezdnaulede uaz
wasnndauduilnavsiinszuaunisysadiv
nalfgIfu A warusnsiduasaunadn
ass waldlunsdnduleinmiseszanudunug
Augansssilselundals

3) AAIULUAINNEILSZDITELY
a198uned (IS Success Model) Hudwuy
fasunsdisilasefievdinananiuduSonas
sTUUETaUINe lae DeLone&McLean (2003)
Tenanrinilaseadgiazdinasaanuass
2DITTVUATAUINAN 2 T998fD AN INLBY
d13aune (Information Quality) wasqaunw
2849520 (System Quality) Tagna 2 flasaaz
danasaaniawalezafld wazinlgnis
ganldsruuasaumnerasely

4) naufnisgansunisidinalulad
drsaune (TAM) Hungufifadursds
fladafiesdenadianisgansunsldinalulad
ansauwne lag Davis, F. D. (1985) wuqni 2
fladanandty Aa N35usUs=lazd (Perceived
usefulness: PU) uazn155usglateanudnans
lunnsleau (Perceived ease-of-use: PEOU)
Taana 2 Haspazdenarangnssuanunala
g lgssuuinalulagansaume

5) sEuuNSAuUEEN (Recommen-
dation Systems: RS) Wussuvuasaunaniia
nile fanwuadudunugansuls (Software
Agent) fingnanndsioauaulondaainy
ﬁaqm’stﬁmﬁ'u?iuﬂ"ma:u’%mwm;ju’%Tnﬂ
WEAaTIILDANNT KA lTNANNITITULFIUANN
5 (KBS) ai"’NLﬂuiwzm’lsﬁmuzﬁ’lﬁﬁmqua
Wamivayunsandulelviuguslng asne
Aussuuaiuayunsaadula (DSS) usngw
gladugusTaaunuianiuguinisdeasi
TngUszasAuanaeniy Tasngugusnisia
DsS lilgiansnaunugsissneg luasdns
Tuaaeit RS Wu §lddaguslnaiiindande
wihagruaaiazasilynnidasdadulaidan
(preferential choice problems) (Benbasat and
Zmud, 2003; Grenci and Todd, 2002; Mallach,
2000 gnsdivlu Bo Xiao, Izak Benbasat , 2007)
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A Behavioral Model of Infor-
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Information Management Models for
Public and Private Organizations:
A Comparative Analysis
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Abstract

Information is an important resource and essential for the organizational learning
and driving for an intelligent organization. Both public and private organizations have the
needs to manage their information for operational supports. Therefore, several information
management models in the organizations have been developed. This article aims at present-
ing a comparative analysis of information management models for the public and private
organizations. The component of information management model for future development
in an organization is also included.

Keywords: Information management , Information management model, Public organizations,
Private organizations
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INTAM WIHNNINTEI

1. UNUILATAINNEIAYIDINITIANIS
a1saune

d5aumne (Information) Wunswenns
AfeanudAnLaziauIuludansFaug
#9903AnsluNNsTULARBUBIANTGN T TY
29ANs8aasee (Intelligent organization)
BIANIIINNATTUAZNNALDNZTY LEAUTUAIN
funasdnsazdasiinnssanisansauine
(Information management) MAggaeny
daya snsaumeniagnaluasans ilaelu
nsaduayuianssyludivuuasmMs ik
NUBIBIANT TINTEdUaEyUnsanaulauas
urlatlm e lvinsdnsaansaysusuasziiu
wenaglduuananadaninsasuula
aginaanlIan (Choo, 1995)

Butcher & Rowly (1998) laaduns
gunaunITIanIsasamna laun 1. fede
W12 (Inputs) Usznauaisg m’m;fﬁtﬁmﬂ"m
(Relevant knowledge) 2aya 217815 38
dsaune (Information) anuFniiuselaond
(Subjective knowledge) ﬂi’luiﬁlﬂumﬁ’ﬁmz
(Public knowledge) ausMuingua
(Validated knowledge) @iN3vIafianssy
#l7uselamile (Knowledge domain) uwas
NINBINTAN1TaULNA (Resource bank)
2. N32U2UNS (Process) Usznausig s
814 (Reading) n1331l@3la (Recognition)
N130AN (Re-interpretation) AMSNUNIU
(Reviewing) n1situsuns (Release) ns
dalaseas19 (Restructuring) n1si3en’ld
(Retrieval) 3. waaws (Outputs) Usznausis
1) FayaNFAIRNN 1BNENT ULATENINLIAG
By navifinasaumeadaya 91a15 vise
d13aune(Information) 2) m‘saumﬂ‘lug’mz
MTlumugiTulssTami (Subjective knowl-
edge) 3) mwg"ﬁLﬂuﬂsz‘[ﬂwﬁﬁﬁmuﬂamw
Weglugufiaunsadaansldite wu savi
Wuwenansuazdedus) auAauanusidy
a1571504 (Public knowledge) 4) Lilathaug
BTN IMUMIURBUSzIEY sziiaTuanu
sniuvaua (Validated knowledge) 5) AN
agnansluguey vdeasansiunaliifiauau
anwgusananssulduszTamild (Knowledge

domain) 6) N1IALATIETN NN 1ZU N1TAR
EBN NITTIUTIN UANITIANLATNSIaThe
aulvinuanuiu 9 znelviiiaunamsnenns
ansaumne (Resource bank) 7) iayaaald
sugayafiiignas MlugUuuudeRan uas
BAETAINE FINNITBYAINANINLIATDN
(Relevant knowledge)

WNANNAANSIANISENTaUINATTIY
NITNRANNENAUS Sz IRINTSHETIUINGA
ANTINUEN DBNUUY wassvanunuduaal
AANNNDY process-based NLANLANYNND
rrf'qLﬁmaqmsﬁ'ﬂmsmsﬂumﬂﬁgnum’h
Wunrssanisinaluladiarsauinaninnin
NNFIANIININEINTENTEULNA (Information
Resource Management) (Devenport, 1993;
McGee & Prusak,1993) Gan Wil 1 @auuy
NFEUIUNITVBINTTIANITANTAULNADIVTIN
faguAaEsaumne TaansivuATSaULINA
(Information needs) fisiaenisaseinuluss
NIV ENTEULNA (Information acquisi-
tion) NSIANITUALNSIAAUSABIEITIUNA
(Information products and services) N13LNg
WS ¥3aN13NIzaNgasauLne (Information
distribution) waznsldasaumnea  (Informa-
tion use) (Devenport, 1993) FINsAUUUIAR
msIansansaunalilaiinananudanis
asaumALazns lFansaumeaNaly

F9U N15ILASITRAINNABINNS
F5aUNA 219NAN AN NSEUIUANTVBINS
TANNSANTIUNATUEIAUUTN AMUNINZD
assuneanglalasuduagiunisdaansiag
UszanSnnganuanstienislaasaunenilu
dwdrAy wszdaadlaineld wialald
asaumana laensandule iaudilam
vSeasunganunsaigeiaNIuDufiezang
fNSWAININTZLIUNSIANITANTAUINADY )
agnssaLilng dnlu unawilFedisnguszacd
1) WanBsuiisugUuuunissansasaume
luasdnsnasguaznaENY uas 2) Wana
asAUsznaundanlunisiaunsununs
IANTENTIUNAANUUIAAYDY Choo (1995)
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Msiamsiaiaiunsmme
N (Information Organization and Storage)
AnuaRMSIsIUMA
(Information Needs) / l T
mESusmnSImA | WiafnilRuEMSMSEUMA
(Information Acquisition) (Information Products and Services) . - —
msldnsmmea Wdnssumslsu
¥ (Information Use) [ (Adaptive Behavior)
AENSTTUNSUNA
(Information Distribution)

AN 1 1ITNSIANITENTTULNE

2. JULUUNIIIANITEITAUINA

neuIdeilariinisdaidanuan
navue 6 unany lasutiniugiuuunis
IANITENTFUNADINIATFUIA 3 UNAIN
wazgUUUUNITIANITANTEUNAZBNAALBNYY
U 3 unanw lagUuuunazsngazdanans
udazzUuuuaaaa il

2.1 JUuuUNITIANITAITEUNALDY
nasy

2.1.1 Intelligence model (Bell et

al.,2010) @a suuvusnse: Wumslangeg
LAZNTDUUUIAAYDINTTUIUNTINURULZNNG

g6 we vangiunsufuRuzalusunsnly
nssaAauENdY AN e Glaister
& Falshaw(1999) A5739daUNNNBDIVBIFIND
Afdan1TuRuEInagnsuazlinangu
\Felssdnsinduzaaniasiauazinaila
Taadanldnunisusnisaasaisiauasing
Taglavunauagduuudaaiss (Intelligence
model) Usznauaig 4 JUADU AD NMTTIUTIN
FTFUNA NTIANITENTFUNA NITATIFBY
ATEUNA Uaz IBNTRAINIANG AN 2

Meodel of Intelligence: Transforming Information into Actionable Knowledge
Intelligence gathering is a linear process consisting of 4 key sub-processes which become cyclical in operation and produce a range of analytical products (outputs

1. Acquire 2. Analysis
(information (information
collection) organised)

3. Assayed 4. Action
(information (knowledge
verification} implementation)

-

Analytical Techniques (technical level)
information manipulation via:

>

Problematic issues:

L. Information overload
(‘more 1s worse’ scenario)

2. Funnel operates conceptually
as ‘Black Box’ (input/output with
little or no understanding of process

a

demographic/social trends analysis . operational intelligence analysis, #
target profile analysis: crime pattern analysis; #
crimmal business profiles; marker profiles;
network analysss | results analysss |
risk analysis

',(for local
, outputs)
/

¥

‘intelligence Funnel’ (conceptual level} Strategic
, Track
{filtering process that transforms information into /' (for national/
actionable knowledge via collatimg information international
sources (fig ) outputs)

from di

of reasoning in ‘between” }
3. Extent of knowledge sharing
(“coliaboration and competition’

X
\
organisational paradox ) A

and tracing movements of people and
objects (tracking reasoning)

Intelligence outputs ¥
(four typical modes of intelligence products):
Criminal Intelligence [reports that detail activities of known suspect (s)]

Crime

of specific crime or series of crimes|

[reports that enh d

Community Intelligence [reports based on publically available and/or supplied iformation]
Contextual Intelligence [reports based on wider social-cultural factors that may impact on crime patterns]

AW 2 Model of Intelligence (Bell, et al, 2010)
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2.1.2 Municipal information
model : MIM (Halfawy, 2010) Taiaazas MIM
aglaniswaniuaznslviguaindualiu
2aegUuvuzedaya lavinn1sasunaiieadu
sumanniiunanlunsideslawisddy
Foetuazi3nezaads (A. Weston et al.,
2001) §‘1Ju,uumdﬂﬁmmsmﬁwﬁ’ulﬁﬁugﬂ
WUUZBYaZaY ESRI water nMslvanfiannang
Sgandsnanelasidsneess MIM laun nns
FIUTINANANBU=ADITATIA AEUANBMUE
AMENURA uaz wliaesdaya danudniulu
MSINUEYUDULZABINIFIANITLATIAS
2D95ZUL

2.1.3 Object-oriented product
model (Lvcas et al.,2013) flugtuvuilylu
ANSIANNTETAUNALNDBIUIBANNFLAIN
FIUNTQUAFZAIN Taafiaeasniswaun &
FIBRUNINNG 7 2UABY GaH A NTTUIUNS
Agnfuenans Mty nsiasei
asaume nsuunlaslyd UML msiesen
waznadaudayvn nsWauIAuLUL (Proto-
type) waz NMTUILLHUNALDITZUL

2.2 JUuuuN15IANITEITEULNAYDY

AALNYY

2.2.1 Modeling approach : SD-
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Ethical Theories and the Information
Professionals Context

Kanok Sukmanee’
Abstract

In the information society, carried by information technologies such as the digital
computer and the Internet, has lead to discussions worldwide about how to regulate and
legislate the production, use and transfer of information. Part of this discussion is ethical: it
focuses on moral rights and obligations, and questions of moral goodness. The discussion of
ethical issues in the production, use and transfer of information has been called information
ethics. Therefore, introduction of analyzing this paper is to present material about the ethical
theory to the context of professional information regarding: 1) the knowledge of ethics 2)
issues of information ethics, it covers four areas of data privacy, the accuracy of the data,
the access to information and the protection of intellectual property and 3) ethical theory
and professional information.

Keywords: Ethical theories; Information ethics; Information professionals

'M.A. (Library and Information Science), Librarian, Library Resource Management
Section, Office of The University Library, Kasetsart University.
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Ufjiifudr sedaaiugiiasesssnluizdn
Hlunsaunisuszwgdufvaauiuaudnass
AULBY B9ANNS AzEnuazalanldgilvang
unsdeaunfitlan sawdesnistanswansly
nswsRumMsilaan (gfinn da9niun, 2547)

rinuanlafawisanaiaguiivinng
ANMINBHIFAEIINADITITNANTAUNA G
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NOBHITHSIINAVLIUNMIZITNT1TAUNA
nun gandl

AaANNEULUIINIIUADY Wong (1984) Val-
lentyne (1987) Harman (1996, 2000) uaz
Fallis (2007) %qﬁﬁﬁ‘fﬂtﬁamnsaunquﬁ
9385558 20uefl Mason (1986) waz Moore
and Chang (2006) ¥nn153sa1Liignnuasasssy
asaume  laglvitiuinlusnagsameniy Wy
Wasnnldfinisaudrlunnsuszaneang s
RBHITNABNNINNITIZIZNDEINNTINDIN
FINDIVITUNMINIT TN ITTULNAT U
vanslFauedaATIsinTausasssRaYn U
§NTATNNTBUUUIAMIILSIINANTAUNALAY
wsasiiafiudayaiialdlunuisezaen &
Usnglusuideaas Spinello (1995) Carbo
and Almago (2001) Smith (2001) Froehlich
(1997; 2004) Moore and Chang (2006) wag
Atkin (201 1) #9914398289 Smith LAz LD
Ocholla iflunsdaasisinnauvansdu Tas
H7uuunisUssniauaneeny uldaaeg
Froehlich lunsuniauadiayaasgidsnaey
A12IUITUIINHANTASUAZENTTUNAFTAT
wiawnideudazau luamsiauiseves
Spinello waz Moore and Chang Wunsuszana
NYBHIILEITNUAZIASIINANTAUNA LULA A
fu waglvinzandaadizasuiseindang
Turuzaninddavinulming Zamguiildan
AsRaeTEUITEmET nuhdnsisely
Usziiumdaanuvaclndldnany Tuaasiiss
Usinginaueesuauiauisamani lule
anilsznald unanuiledainauaany
SABAUFEEIIN  WFLSIINATAUNA  Uaz
ntesssuivizanasaund lasfiye
ynanglvasauagungefiasesssuduusun
mdwansaunandangluissunssuuazau
39869 9 IMasauaguuniga

mwftf“iﬂ'm"m’%ﬂﬁssu
WAUYNSNRTUII BT NTia B a0 Y
W.e. 2542 1@ l¥flgnue1in 9385558 wnne
fis sysunilugatssnnAUALR Aassswn ng
fAasssn (yvnufinsanly, 2546) luaiw
BInguUsINgAIag 2 A1 @a A1 “ethics”
(Laudon & Laudon, 2000) waz@131 “moral-
ity” (Piaget, 1932 cited in Kohlberg, 1976)
NaAD 9385550 (morality) Iduszuvas

ASNANNG aziiuANga Fedznsanzn
InInen arenaseenans delddneAeany
Inlanazwgdnssunyes  Aindeinenuazin
Jmaslalianuvansiaeaadaslndidsniy
aslsngluawiseaas Kohlberg (1976) ot
WuanqEiiiAsgaeiustuu2aINsinAIN
Faziiuanugfinailaseuagn (input) &
Juilasadangnanesudalauazaaunisel
20993 85ITUUALNOANTINIFUEIIN TINNQ
fiflaswdeaan (output) Faudunazasnisi
FBUETINVSDANNANTINZHEITN Fmaiinnn
aglustuuunsdndnenzuazngfinssneas
YAAARNSYN UaHARBLYAARDY FBNdN 6D
dwndan uazdalan (81399 NN, 2556)
94398289 Laudon & Laudon (2000) la
a5U1871 938555 (ethics) NN8H ianwnen
WenfuaNugn anwiia deagnldlasyanads
UjiRenginnedudasssuatnedass e
asamatdanlunsyinauluanulszngfzas
WINL2N FeuAvEUN ¥eywa (2552) asunein
PWHEIIN MUNBTN NANANNYNABDI NYLAUN
AilgameaussnlaunaTianmmiang
Usenni ¥32AILANAITNITYINYBINYBEIN
Dudsdnwuuazlasuanusansuanngiiagly
dnvseanmilaenyana F99uiTees
Beekun (1996) na1yin 93as55ailugusnans
Fnzasnuslasmliasesssuiingussad
waduasulvinysilszwgfufiarinanund
Wuawzasdian winlanzaunlsngsudsy
1sdasssuuazannasesssnstannalviiinainy
Juns dsedarnudaugs daliiAnasasa
ngaasdsanilamvuaniadudanvuala
Tazfiasaiasamwmedean uazdauasulviau
NITNUAAIINA
wuIAAAIUIATIETIINN995 85550
ludsanansaune (ethics in an information
society) UsenaualI8ANNIURNATDY (re-
sponsibility) aninfinisiu wiadefiAndu
nmsenaula  Aseming (accountability)
(Sembok, 2004) AvuagsuRazaulunis
A5y AszANNSUAaZay (liability) (Wojt-
zak, 2002) Faivuannnguaiglunisuald
AdeveNiin2u uaznsuaunsaelunisau
gnasnl (due process) Wiuzunsiiugnssal
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aunguNne (Uszaed Uszdiawansy uaz
Atiz, 2543) naufisvduasuRmuIITesTIN
Aunsldansaumelinulas daanasiasdu
fansrinanadnlafasesiuuaznnseansuluy
WA e nanuaisnmawaiilivana
uaziivanguinldlanasds (dinenu nw,
2556) wannHuuIAnauasesTIN Saflidiu
NnAEaUN A aET laun anudadas
(honesty) AudmaNa (Rationality) @318
naNAn# (gratitude) ANusudaUNE
(disciplined) @) udsdas (sacrifice) N1
Usengin (thrifty) augaave (diligence)
ANNEINAA (harmony) ANHNINAAILASATN
(loving kindness and compassion) LLazAIN
8539 (justice)

3BEITNANVIAULNA
sasssuasaunedudad fUa
luaiznigvesaye ussasSnEaIaasLas
FsaumAraasIIanstluIuLa) INmuUINIs
agnassduaaslunratsvananznawilu
drunileensdIznadesssuansaumne (Froeh-
lich, 2004) @alasndussasssuiiandasiy
@l (media) 215asANEAS (journalism)
UssansnEFansuazansaumaenans (library
and information science) 338555NABNANIADS
(computer ethics) S2UUMTIANTENSLEULNEA
(management information systems) 3385554
195313 (business ethics) WAASHETINMG MY
umasifia (internet) mnAnaMIesU NS
dnsesailsadunisdauassviasesssusa
Jedwansaumna dediaidudaufiialuanan
FYIUIIUNTNHANFASUATFENTTUNAFTNT A
Usngluauidaees Adam (1999) adune
91 3essINEsaULINAE (information ethics)
WAggaItunIsIANTHARANEMS IHENSaULINA
BUAILANTETN NTEUIUANTIANTENTTUNA
nsanalauansauing saudeansldansaumne
wananilasesssnarsaunadunsauily
fivnsunag il s nUssAuA gAY
a5sgnussaiiiggastuanuiudiudizas
faya (information privacy) ANNTURABL
gpaminguliusnsansaumanduaiou
AILNUNNAASTSN (moral agency) uanaIN

H93as5snansaumAgIINaTINGIaN T
191289 (ownership) uazauENs (copyright)
(Information Ethics, 2010) NIfUY BIUNG,
2552) aaduaqlldinesasssnansaumneniu
Funumadnluusunifggestulsedu
anulluduAIzasdaya (privacy) NINEAY
naileya (intellectual property) anslunns
wndeasauIne (accessibility) n1saiuan/
Unilasdpazilia (censorship) N13INBIAINN
anansYaIdaya (security) WasldININNIG
tlyaun (intellectual freedom) (Adam, 1999)
luvinuasfednuysingeaiuive
284 Chuang and Chen (1999) na1271
s3esssuasaumaiuaunileananysoan
FuassAanIndIANFaAgIgaeRuAINN
UszwgAndaiasunisiqusssuaaagly
FNTHUNA LAzNTHEIUIINIVHALDLADAIAN
FDAAEDINLINUITBBY Fallis (2007) Uszhu
VANYDIVILEITNANTAUNA ADLAITNATNNY
Heyan Mmaghisansauneasnaiusssy anw
Wudiumizasdaya uaznswaduneiaan
aauntsaitlgvifiennaiuinniease s
AraanFyranindzndnaisauina Wude
anuivinzaanalulagdansaumne nsld
Sunasifialunisienaunsasarsaumeniiu
ns@Mduilrin199sesssuaIsauneLzu
Weaduasa et Felsududaus
n1easesssnlugamaluladarsauimnan
lFdumasiiinlunssuiunisdiaduniuas
naunsadayaiulsuauiiniennfidiule
Farul AT ETINENTAUNA TINNAUFT NN
netlayn amsfasesssuaaunalulad
grsauinafidiulvayaiunasasssu
aanAeas anananlainduiiissdiudn o
ADIVILSIINANTAUNA

N9BUATIATIEHLENENS
nrsanerasadidunisiiasnew
LBNENSTLAAALAANUNAIINITE UNAINN
Jgnnsienansnislszgy unaNysead
waznsaldnsRfiiianisidestuuniAn
norfasesssuasaunanuiadminlug
ANSHAILIINTVTAUNA FINTINFIUTDYA
115815d1annsafind Emerald Management
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N IILSITNAUVUITUNITIANTITIUNA
nun §aNdl

Database, ScienceDirect waz Wiley Online
Library en@uiilg@a information ethics S8
@171 ethical theories, information profession-
als context, information privacy, information
accuracy, information access, information
Property, software copyright, information
technology wasnaunnlgdnidanunanude
unauuaazIasifaglunsarsiiaadan
WWuABSiAAULa B98Iy Information
ethics Fasnglunnsanseing 9 o Li-
brary Hi Tech; Journal of Information, Com-

munication and Ethics in Society; International
Information and Library Review; Journal of
Informetrics; Computers in Human Behavior;
Journal of Information; Communication and
Ethics in Society 1fudu AfANNIzNIT]
A.A. 2007-2012 uaztilann2a9unanue:
FaniauaiigTatuuuIAANg B3 esTH
KATNITUIFLEIINAITAUNANTU SN A Ld
WBLEENESINSH3EETINTR nnsauaY
LBAESWLLNANNTABIZDIT NI UNANN
11 389 asnansszazdsaluased 1

o dd o o a_a o a_a o
ANTNN 1T UNANHNINLIDDINUNO B ITLEIIN I3YFITNANTAULNA LASNE ) IILDIINNU

Lﬁaﬁm&’lﬁ)‘%ﬂﬁ‘ﬁ}uﬁﬂ‘{?jﬁﬂu (ethical pluralism) yNNBINNATIUANULAZ
DAAZBIT NI I RIUSTINAUU ST A U3 85 55)
asaumealuEasanudududa (privacy) UALNYNNNBANATDIZDYA
dmuymAa (data privacy protection laws) lutszinadu daing tﬁﬂ;u

Uszgne lamauinwniisn (pluralism) wazllslAuISEEITNETAUNAGIN
anuudiuda (privacy) uazngvanaduasasdayadiuyaaa (data

MIAANNUAENITUTHNAUITNAFIUN NN RT3 86550NWYiBN (plural-

ism) AlFswmnululsandinulaseasna pluralistic 2a3n1s1ZpNsARANN
. . ar = ' o

UANANTENIINUSTINLAsUSrznu luYssmeRy daens dijuuazlng

iaAnMITEETINLANO BT TRIUsTSNANRNS AN eAasssy (cultural
relativism) luSasviAuafidadesssy (ethical attitudes) saanuiu
dUA3 (privacy) Ld@3nWAULEBYa (freedom of information) waznns
ANATRIANENSWERUMaileueun (intellectual property rights) lutlszne

Uszgne lannud inusssnduwnsisunedasssnludeaissesssn(Meta
ethical moral relativism) waza3853INANIFUNAAIY Privacy, freedom
of information uas intellectual property rights

FMTIWETEULNEA
CIEEY 1. Ess (2006)
109UszaeA
AZIUDDN
uazlng
a ade o
wwAaNaEn Y
privacy protection laws)
ABN5ANEN
G 2. Brey (2007)
Ingszasa
a A
NaIUANUAZNDUY
a o de s
wwIAanqunld
AsNsAnNMN

AlasziLazasIIFaUINITeNiNug NI RIusTTHANRNS A BN
fdasssn eenuvsali WSsuiisy (AmNNLANAINNISTEIUESINLEY
IANaNANARLENISHE5IIN (ethical attitudes) lu@u privacy, freedom of
information wag intellectual property rights
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3. Fallis (2007)

oA = > ° a ar P> < car v
maﬂnm‘lwmsuu:mLLmﬂﬂu,a:miwmnsmnﬂuﬂsﬂﬂwﬂuQmmmmv
> > = v v a
munmauﬂmswﬂugmmnmﬁﬂﬁ'ﬁumsaumﬂ

a ady) o
wuIAANg BN e

Uszgnanguijas8s958 (ethical theories) Spinello (1995) 4 6y leun
1. vnqufja‘%ﬂﬁ'ﬁumnnammmsns:vﬁ (consequence-based theories)
2. mquf]ﬁl‘%ﬂmim‘z‘iwﬁﬁﬁ (duty-based theories)

3. NOEEIILEIINANNYBUSTIN/ANNQNABY (rights-based theories)
4. NOB{II6IINTNAMETIN (virtue-based theories) Walgwamunan
Wuasasssuasaumne

A5nsAnE

Anelagn1siiassiissanssuiiidauazlssgnanguiasesssy
WanmualuwnAamuIsasTINETIUMAR RSN I TN TIUNA
fendudasfinnuianuigrlaiFassiasssuasnianasuasnalulad
ansaumne lugwaiuglvuinisluviasayn

4. Capurro (2008)

DATI9EUENUINUEITNISLEITNANTAUNAT WA (intercultural
information ethics (IIE) 3 su laun andauyaaa (privacy) MIANATDY
andnsngaumailayan (intellectual property rights) Wasla3nINeY
29ya (freedom of information)

wwAanguinlyd

Uszgna langufdnnnsionnedasssuidanssaun (descriptive moral
relativism) IRIussHUSBUBLENWIIMUN (descriptive cultural relativ-
ism) luynnamauaning afasaans (metaethical moral relativism)

A5n15AnE

Fnmndasnziissanssy Tagvinnisnsissniasuin Aiaszvidaya
Fanssaun Fanguiiilannsalddneiuamsssy (ethical Values) wan
flass3u (principles) LazNITANEUIIBSIINATAUNA (judgment) LA
TMusTINIRNIZAY

¥
G

5. Ocholla (2009)

Taguszasa

1. Wansd1s19nNsAN¥NSEsIINENTaUINA (information ethics -IE)
education)lusznimussanshusansuazaistime (Library and In-
formation Studies/Science)

2. WlaasiasauaLIAANNSIdIAAasEsTSNENSEUINA HlaAdS
UENLEUFHETTNENTAUNA LazHDUITLETINANTAUNAGILTLNG)
1o glaasillugaouiFasaiasssuansaund uazasiinsaauluszay
10 5mEINSANHNIFDIBETTHATTUNAAIS IFIA M UNLA UazAdT
ussyilamizaslalilunangasedasssuansaumnealudsanauaninn
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wAaNauinld

1. NOBITYFIININMAVDINITNGEHNN (consequence-based theories)
/ naufuszlamifiay (utilitarianism)

2. nouijadesssuiBaming (duty-based theories)

3. NOBHITLSIINANNYDUSIIN/ANNYNADY (rights-based theories)
4. NOBHITUEITNIINAMGIIN (virtue-based theories) UBNINTHIND
JndinsauumAndsufuduiiiiaadungeinieasesssniiieagaeiy
FoyasIue? 9ANINNANSTIH uaranmwnaan v tyvnineadas
NMIPINTTIN il N1sWER NISIANL NISUUAN MsINBLINULAE
n'ﬁﬁhtﬁuﬂﬁmuﬁmmsaummﬁmﬁ'uﬂ'nm’ﬂmif’mm(ownership)
A2an3 (copyright) uazanumasnar lumsdieansaumaaaa (dig-
ital divide)

ANSANEN

()]
=1}

Anelasn15IAT1sHNUNINITIUNTINTA BT BILazNSAANHINIG
s ' P . v 1% & =

e-mail NAALADNDENNHYANINNBINELTLIZIYAU LIS 31N

wawWsn IUIU 12 Aau wuudauaNlaneidlaneaanungdiannsaiing

6. Ocholla, Onyancha & Britz (2010)

o4 = a o
WaANBINNIDUUUIANMNAAYDIITLSITNANITTULNA

wAaNgEinly

Uszgneld taxonomy lunseumaum information ethics #a8viaEa9
FafuaziAZainaN I TIAN AANUNINTAIgAfAa ethics, access to in-
formation/ethics, information technology, internet, access to informa-
tion /legislation & jurisprudence, intellectual property wag information
science ANAIAY

ANSANE

()]
=1}

AaTedayasigdsinaliniiunaasanafian HaNKEUAL UCINET
for Windows Jiaszvadazasimlsingaslugiugaya laun EBSCO,
ERIC, LISTA, LLIS @28 taxonomy l#lisunsa Bibexcel Computer-aided
Software #3glun1s3iAszvidaya

7. Chang (2011)

iadAnuiladsaamangasesesssnasaumnamianisasesesssald
ununNSEY NIANHIIAIUGSTIN Chinese guanxi ludulaseasiedany
(social structure) USSNAFIU (nOrms) WATHANTENUGADNOANTINNY WS
(human behavior)

a ade o
wwIAaNaEan Y

Uszgne ldunAnssesssnansaume 4 aulaun mMsianswng (respect
rules) aadiualuaa (privacy) nsigniia (accessibility) wasnsweau
natlyay (intellectual property)

ANSANEN

o)
(=]}

IATvidayaliNaN N Tasas1auuuInans Kohlberg’s CMD model
UAENTETNAMAINNITEEITNATaUMAHLANINS BUAI BLULT A
nsBeusuuuianunalulad AGandn Technology Mediated Learn-
ing (TML) luudzasnadnsinaniiagaisazaniisienisUsudyeassesssa
dsaumARInalainseanuuunsEeunsaauiiidssans nnuas
NRECEANIEXDNI )
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8. Dadzie (2011)

~ = a . . e
WWBANUNIUNTANENAILSIINTITNANTEUNAYDY Ghanaian universities
Tuilszineniun (Ghana)

a ad v
wwIAaANg uin

Usegnaldumnanadasssnansaund 3 smudnsauyananaanaiiy
1§1284 (individual rights to ownership) @ailudIuaa (privacy) s
ShEaNauLazaNlannng (confidentiality and security)

ABnsAnE

IFunudumeaivuugantuinGey nedun1salusanu@a (pla-
giarism) Msaindadnd (copyright violation) 3533w laiuas uaz
g INTHAsadinansuIATasdiaN wasWamangashs iy
dvsuinANENMIINENaBATUNANANGAS

9. Chang, (2012)

WaRnBIN15AT1995EsTTNATAUNATIBIANITITI MY ludIAN
SausssuIufianuvaInnangImussINLaslsunalasudndwansng
NININENE29T (confucian ethics) PBIUNIANITIZULEITAUNA MIS
Tulaniy, dasnsuazduuduiulve

wnAaNgufnly

1UNHANI3YEIINYIID (confucian ethics) laun B H55INTIINTAINIaY
(silver rule-negative duty) LAZISBETINIEMINANIILIN (filial piety-
positive duty) wazesEssINTaNInNdTINIVERITNTNY (ANesh
An&) (Ethics for scholars) anuszgnaldiuuuIAa Guanxi RINIGE
deduiussTintyAraiamsafuauLazaslilinanu ey
wazaNAuAgiuluN T ERUTINAULDINALTR AN TRIUSTIHIU
(Hwang, 1998)

A8n1sFnE

AsREaUNSEUINNSUATEN2BIN MIS Wanisnsfimanzanige
Tumsaseassseussafmanzanly U3 Fu Fnqufedssssnsdie
(confucius ethics) AINANIFINITATINHNBINTANHUNUAULING
LALSEZNTURAZESINANNISNANA IR LY AaINS lUBIANSSTIaHAL

10. Khalil and Seleim (2012)

Fnuvauafzauindneludsznadfvaniidalsziiuaiasssn
FssumaigInuUssauaNdudund (privacy) ANNQNABIBY
%pya (accuracy) anNduideeas/nsnaaunsilaan (property) wae
mswnlddaya (access)

a o de o
wwAaANgefnly

NSAULUIAAYAN Mason’s (1986) UszLeuasesIsNaNsaULNe (informa-
tion ethics) Usznausia 4 @ laun 1) anwduaiuaizasdaya
(privacy) 2) ANgn@ABgaedaya (accuracy) 3) anuusans/
nsweauneileyan (property) 4) n1sindiedaya (access)
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M5ITBULLAAEINN Ruusndayalaglduuusauain ad19e
auaRzaunAnE ngnApENARUNANYIAMLNIdTEAIEAST §127
131155519289 Alexandria University luilszineadfide Jiasizvidoya
nnaaunsaiansanuudum lagldasesa: auads andsauu
Na5g 1 HnaurinnsInAn 6 5zeL 289 Likert-type scale n3L@TIEH
AMNUUSUTUNAINIBNITILATITRLLUNAIEAIULS (Multivariate
Analysis of Variance: MANOVA) @ndnis=ansanduwus (correlation

11. Shaheen, Arif, Muhammad, & Mirza (2012)

o a s o
1) 1HBATIVEDUITHEITNANSAEUNAZAIUTSAUNSNE LUz Adau
o = a = ¥
2) Wadnemg@Anssunisiaastioyanas
angnlungulaszuuviasayadnluaifriu e-mailing group

Uszgne laingefa38s55ua1saumne (information ethics) Usznauals
privacy, accuracy, property Wag access MWITINUSTNSNEAEASLAL

2.39BsNANYBIEA
10 6 aUuN 1 ¥.A.-4.8.2556
ABN13ANEN
coefficient)
G
IngUseaen
a adg o
wwAang ey
FSTUNFAFEAT
ABnsdnm
Ao & ¥ o
-IDG) nNuLUaRITINY

FWadguamuazniaiinm Tasnnsiensiilan ngusiagieie
ussansnemdugldszuuviasayasalusid drunssuiunisdaansmie
e-mailing group M138n31 PAKLAG & Yahoo! group 5+#314 from January
1, 2010 &9 June 30, 2010 37w 1,827 F8Ad LABIAL meaning,
language waz context sgIBN19AAUIIBNEGN (Internet Discussion Group

7 4+ s v
PNUNANNNT 11 15899196U e 1.

41898/ ULBBULABINVITHETTH

Nsieevenansiu 2 Ussiauvan laun
NUITE/ N BuA BN UISEEIINETEUINA
RSN B ITHEITNAUITITWEITAUINA 590
fiedalauauuzaINENaITHANE J1A12H
wnaslagdAnvanunangs suisuisnns
e wamsdne wazagUuanisdne lag
Wuuuiufinanudiduedasdiaiaiaanud
2DINOBHI3BoIINUAzUSELAUA T BETIN
ssaumannanfsunanuuniigaluusas
Uszihiu

a138uULnA (Issues of information ethics)

ﬁé’ﬂﬂ%’ﬁmﬂlﬁmﬁ'mf%ﬂﬁﬁu (Lau-
don & Laudon, 2000; Mason, 1986) la
uunUsuauifeIfuasesssuiieiganu
walulagansaumedy 4 Usaiands ana
Wudiuazasdaya (privacy) ANNQNADIZBY
Faya (accuracy) anuiduiaees/nswddu
natleyeyn (property) wazaduaixsalu
n1sLgdeaNsaune (accessibility) luud
FTITNENTTULNANDITNVIBEITHANTTULNA
wizaualy 4 MUANUUIAAZEY Mason
(1986); Moore (2005) waz Capurro (2005)
AIANTA 2
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ANTNN 2 UnANNNINILAINUIIBSIINANTAULNA (Issues of information ethics)
Information ethics
Mason (1986); Moore (2005); Capurro (2005)
Ay AMNGNADY Ay N5
LU #IUAYDY FEXLGHE 197909/ L LHE
LHE (accuracy) NSNEAUNIY | (access)
(privacy) teyqyn
(property)
Brey (2007) v = v -
Fallis (2007) = - = =
Capurro (2008) v = = -
Jackson (2008) = = = =
Ocholla (2009) = = - -
Ndwandwe (2009) v v v
Ocholla, Onyancha & Britz v v v v
(2010)
Chang (2011) v v v
Dadzie, Perpetua S. (2011) v v v v
Chang, (2012) - = = _
Khalil & Seleim (2012) v 4 v v
Shaheen, Arif & Mirza v - v -
(2012)
et 8 3 7 5

e NSsufsulsuAuatasTIN
FNTAUNATNAN WU IBEITNANIAUNA
gruaullualusa (privacy) dn1snannane
fv 979U 8 UnANN FBIaNn A ANl
Wn2ee/nswgaunisilaan (property) 314U
7 unanu msignlddaya (access) 31U 5
UNANH UAzANNYNABIZDIZBYA (accuracy)
U 3 unANu ANa1au (Mason, 1986;
Moore, 2005; Capurro, 2005) fadl

1. anaududiualzeasdoya (pri-
vacy) wasluduzasdnsayananiiadl o
Fayasnd ) 2asyaRaniuTILTIMAUSIEN LY
lusaasdiannsaiing uasszupasaumnesng
9 naunuldianiglussdns dnasaune
azdpslvimnuenswandanauudiuas and

dauyaaalunissnsanuduiedduglyd
WoANSINASIEETEUINA AU TBYANIS
fluAunswansansauwne Fayanisiadnng
ssaumALRsguTayadLEnnsaiing dediaiiu
Fayadiuyanazngld uasaumaluviag
analaganiznsinssuusaluiandanles
ANsABETUATNINTENETEYA lUsTULLASDZNE
wazdsanaaulaininisusiludayaaiad
Tonagnilatuauaziaunsgayavay lduas
mslglaiemaanuiamimamalulaing
TasanuianaiavsalanuInszyin lugusin
J@nansaumnaanasazUnilasdaya (data
protection) TINTINIATNITIATZULSNEIANN
annanseasdayarldvinsaya (data security)



2.3BENANYBIEYA )
i 6 aUuN 1 ¥.A.-8.8.2556

115

NOBHIIEIINAVUIUNIBITNFNITTUINA
un §aNdl

luwrar93gndnansauinaly
Usunalnsiiisndastuasaumneuazely
waingalifinguansnmvumisauldlasass us
ffingsaisuuazulavisassnesiznisiu
wuINU QiR aunsE i aiRdayaiIas
289312015 W.A. 2540 WIIPUNYARIN6IL
nsnsEIANNAaRgINUARNRILARS W.A.
2550 wazsuigudinugniguuaIineIenTs
SNNANNYADAABLYINIRA W.A. 2552 (F&An
d§99iUT, 2554)

2. ANNQNABITBIRBYA (accuracy)
nasludiunsdaiudayaas svuugIUgaya
WanAnasauIAdainIugnapudaia
wazlszananauazasaunanladiaaugn
gas unasaumeaiunumlunisunsungly
Tildunedayaansauinaiidaen1sasng
QNADY WAUELAZTIANG?

3. ansanailuszes/ningauns
tleyeyn (property) wasludiuzasdnsainu
HuidrzeefiiinananuAnasaassanig
Doyanzesuyss lulsaduEasdnsanadu
WWzae/ningdunsilygiisndaslasnse
AUNNEITEUINARIATERININAINEIATYLAZ
wisiasiudlvfinsaniindzdns uwazaisi
unumasasulianusunglaluEeenisen
sangayaviansaluganuAnizesdnans
Fadpansminasaunaiilianuaany dazu
233UNTIN AAUNIIN AUAT UANEUAS A
mdafldtuaaniames Tusunsuaaniamas
(software) Hludu (gAnn §9913un, 2554)

4. aaaudIN1salunisignds
d158umne (access) uavludiuanInIsian
lddayainlalasvaypyalvlddayadiula
19 uazliayaalvyananisuanlddaya
dlating msienlgszuuasaumne v San
aiaya msUsuudla (modify) nsiia/au
2pya (add/delete) N1sFUAUTBYA (search)/
ASANYUARNS (priority) UszifiuEasiiaaiiy
W lagasnuasaumeanaznslssnauisndn
asaumaniuns g lafiandindeansaume
Mwsunsagngnaasungvans lasyifisw
iu warliusnsung ldusnisaiaaiamn
Wenuaziananiany luanmwnsiasuuas
nnsiunalulagunldvinlvdiiavssaye

anlud® vosayaladiau vinsayafdvia au
adugasiteeesanaundsnailunisign
faansauwmadiannsaiing  (digital divide)
samauanamalulad Taseaste aounw
LAsEgNILAZAIANE lFUasiBaNn SINTNEIE
FafvuauNlsEnTIviBIayATIANTIENE
asauneanlaivanzan aasnAUaITIUINAN
Hudayadanafasssuuazasasssnludandn
S9EUNA ALY viaaya ldIanImsweIns
asaunaniudeatun msliayanalvigld
1FNTIFDUNA ANNTULTY ATALNGADINA
AU uaraniuNSIINNER3E  wasilovn
AsaUINANTALEIMNNNTETEY ANNLANENY
medann WarAnaziausTIngaeuAasdIAy
Fainasauneaninmihnufiideuluvissaya
NiludaRRaTIENTIUINANHIUANTATIIEDY
(censor) ldasaumannlszANnIneIng
FTFUNANANYNABIAIUITEETIH (YAN
d9910um, 2554)
uBNANNTIFBETINANTIUNAS I
Twfaaudadnggasalunisuaim nnsld
wazNISIRLSNISNSHEINSENSEUNEA NIl
WALHEANAL NSLATTHANSEIUYAAR LA
nsfiasesssuaan1sUfiRulaaldain
sluaansizn@narsaumnaliinaisaune
aunsaUsEngAnua1selideandnldasng
wianzaw aalualainesssssnasaumeniy
unumdanluusuniiAsdasnulsuau
anuludualzasdaya (privacy) nsweau
maileyay (intellectual property) anglunns
ifeasaume (accessibility) n1sAILAN/
inilasdvaziia(censorship) N13NEIAN
UannnAs2e99dya (security) LaASLEINIAN
tleyay (intellectual freedom) (Adam, 1999)

2. s/ nuiBsuisanungeieessany
UIUNITITWEIITHUNA
naefasasssuiuiiulszaanansns
mMsUszwgAdfriananarsinzausazyana
Tasfinnana3es5IuNinaIavanurIAIN
Uswa@nssyineanai augh ANugn ANNER
Tnguiulunenufigega (summum bonum) 284
Fiauyusuazanugnaasiaiiieiadiuga
Tudaan (Atkin, 2011) AISLAISWLETATWEIY
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yana ningdumailian uasnsasfindedns
msnmun Iaueswlugaaaanui dayan
LazAINgY vanlasIn1snIEinYinlviAe
Anudsmeanengranadudedidnlunis
ASAMABIAUIT 1 INYDIAYAUALETIUNA
fand udamihflunissanislisnansasn
faansaune Fudumihilasasezesiondn
asaune (Fallis, 2007) AINHUIZEETING
Huaunileaandsaidiuazaaansnig
faandafggastuanulssngAnaaasunis
Hnusssnaasgldansaume wazn1siaIusIn
SuinYausaasAN (Chuang and Chen, 1999)

ResTINAANNEIAABUNETAUNE
asAnsuardsan Fuiuedasduanidienny
Wudmdnildsuengasludianlnsandaiin
wannaefiasesssuiundnnisiugiuzas
Jodn lilddmisauvdadadnauaiiunan
YARfIENITuAAIRRANANTINA LHNNE
auzasyaaasuinlugizndnindasanda
anug anudunduufisansunazniun
HNEDIANINUNNIATTIUNAUAA NG
229UNITITNENSTULNE (Shestack, 1998;
ZANT §9910UN, 2554) YAAINTNINIZITN
ssaumadadudydnsaizasnnuindaie
1aluizasanusuinzausadaan (Kleyn and
Kapelianis, 1999) n19aj3lvu3n1sunynzy
(Shaffer, 1968) nsleRiaNNS/3zEN LilD
g UszlagiandInsIn uazglI8Lvan
Uszrnouludian  sawdedasinsnauinig
FJr@nuazanssauzgaIuaaIns Iz awlv
vussiadanadaenugATIANEITAUNA LD
asndszansmwlunsinewlviviuiunng
waguwaswazanuinmimanaluladuas
mMsfne lwansizngwasaume nsunilag
ANBuazn1IAIVANNITANALLIAAITHETIN
JgrBwasaunAaIansAAaduaNnaAIN
faeniszasanndnluizndwidasnisaiugy
AMGIINUAZISBEINYDIYAAR LHU Iz N A
UivRagnunanzan aean1sizndwiilaid
gunasiiunsadine uasselsnaINwn
glanszyinanudanainisaaiiunisain
AQviang MeaNNaszriniuaNa Ay
AP IWETTUNALATNIIAAUAIITEIVIIN
dmsuinasaunaliduvansiafad Hiid

TasfinanuuirAangeiasesssaniuiugiu
dnnlsegna lgnudgndnansaumna (gann
d9971un, 2554)

lusinsdsznaldd@nsdssiiuiag
noefasesssudianlaanuizndnansaumne
#finns@ne wudnfianuiieldeasiuaia
wuaAanguiIsesssuduizasnisiansan
AsNSEYNZEIANINAITINYEE laivin WiadniE
wiladun1sRTNTENINNAINsYNgYse
fin v38s5sNamsSunasaunandanly
AAUIIUNNITITNIZHNITAINUATTEN
ussnuzasizndnlilanie waidunsaunis
UsswafUALR  ssnanimdwlusnslsened
Huingan efigu aviussEninssanaings
aunANYiIaEyALazaa1lUrIadNaN (Interna-
tional Federation of Library Associations and
Institutuions (IFLA) 1sznau@8auIANyiDy
ayAaL3NU (American Library Association)
aanvuvasayanazaisauinea (Chartered
Institute of Library and Information) &x@A3
ﬁmaagmuazmsaumﬂaaam'ﬂﬁﬂ(Australian
Library and Information Association) 33N
sunaNvinsayauvissumelng anenlanivue
Basssulininansaumenajsuiuduglely
Baafgfuanuiiudnmnoya anduas
dalaiSaueaegSuuinms andlunswadunms
oy anuvindsunulunsdndanalulad
msdanlddouazmsiduizas anusulinray
AT TWLazdI AN (Rubin & Froehclih, 1996;
Koehler et al., 2000; Gorman, 2000; %fx
§92110UN, 2554)

Fananaladn Agdwaisauinea
fiminfisufingauuaznisUfuduasiny
daya 217815 arsnadedailunswnanns
asaumananludian Mudafsgaeiung
daansaumalugely waiininansaumezi
ANg AN EAIZIEN WIarinEENIg
malulagiansaunauaznisdaansuiniiie
1a vnaneasesTuMERYTIBNUSTU lUITTN
Adnlianusaasslaslalvinuauias asans
Jrrdnwuazdeanlugidivunsuveaiy
d50 UszAnSaw wailszAnduala (gdnn
d9911U, 2554)
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nun  gau

noufasesssunUsingagluey
798 AINENANIINIZNN (consequences)
winfl (duties) ANQNABY (rights) W3a
AME33N (virtues) (Fallis, 2007) naufwman
fRadunqufinarunsaitunszgnalalany
NNITEN SNTITIREITIUNANT AN
Wendasdunusiunguindanansisemans
vaasasssNlsEgna aaginasaunadniy
gaefiasasssudunuamedmsuiindal Hiid
Walvinsauiiunmsaulusussauneaguu
fuguzasanufiasesTInnaziznsivane
audmsuinasaund wivean 3 Uszau
(gfinn da91un, 2554)

1. w2l Jualunisussnauignan
d1sauwned (professional guidelines) dnAN
vinsayauvislsundlng Tuwszsgudunauig
WILNNIAUT YA FEINVINITITNNT W. A,
2552 lanvuaasasssuamsuinansaumne
AraaNNAsERiINaISEsTSN IUATEN Ll
20N 3 UszlAu Aa 1) 3as55NARLELY 2)
938555060 32NIN 3) F3BETINGADLABUTIN
97U 4) FUSITHNADADILU Uaz 5) I3UEIINGD
fian vianasesssundAiunMIU IR
WimdnansaumasisaNudadnsLazgain
ATINHIANNAY uaznsIanufisunu
lunsigdsasaumezasg ld

2. USEYININIBITINAISAULNA
(professional information philo§ophy) 1w
suIAANANY JUAINEITEUNANHIUUAIN
dnanudnsiasninlunisigrfamswenns
ATHEUNFAZBINYBETIR  NNTANATDINTGLEN
flaasaumnd uazaunaananlunsignds
walulad (Ranganathan, 1931; Gorman,
1995) nsldusnisunsle

3. A HBuvan (core values) 284
FPIWATAUNA  BI3BEIIHRAN LUIE TN
asauinalunssuanisilasuuyatuna
malulad dwluglianudrdaiainuEas
tasnwnetaan (intellcetual freedom)
ansdluymnaniadayadiuyana (privacy)
nsANAsaInswEaun ey (intellectual
property) a28n3 (copyright) ANz
nulunisigndisunasdaya (equity of access)

unsgy

ANMTANEININIIBINAUNLINNIG
AnsrdaengueiasesssunuuIuniondn
asauna (Hudenfinnsdnmagiesaiilag
wazUsnglusuisenaradudedausieein
fansAnanlaagneasuaIu usaselsiann
38n1snazvinlvlddayanquisdasssuuaz
PBessINATEUNAGDIT TN TIUMATIABY
2NATBUAGN ABNITANBINIUIVEYDIE
Aufirinisussnauazduasenlindd deanu
nsusnlideuinasauagulaunnuise
N RHI3855508YDI Spinello (1995) uaz Froeh-
lich (2004) Favaaaeaudse nnsAANE
WUy Taidnaasuiinun Az
ANNzgauniuLng Taswustwau 2 au laun
97U Fallis (2007) waz Ocholla (2009) us
fAgnsduassitaniniauadayaniuaneng
iy Fadunsimaeiasessulssgnaunysy
laluimdnansaunauasnanaaunuran
PBUSIINATIUNA NN NTIEETINALFN
MIIATIENH 4 N EE] AN EHNaIBINSNTEN
NOB38555FIMINT NuFANIEANS uay
38555NITIQUETIH dIULTELAUISBETIN
d15aUNALe lFuuIAn289 Mason (1986)
uarAdam (1999) Usznausls 4 i laun
anaiuands  anugneane MsEnhe uaz
anuthudnzes/ningaunsilya Tuzmsn
UIA8YD4 Spinello (1995) Froehlich (2004)
uazFallis (2007) lagninludedelusuide
nanazu d’qﬂﬁng‘lm'\wm Jackson (2008)
waz Ndwandwe (2009) #FvindIngnfinus
szauUSnaaniialssifivuaziananis
JasgsssuaIsaunAlndne) uazn1sila
NSL3EUNITADUIIBIDIVIUEITNEVITUNA
289819198 I IsaS auussansneemansuaz
dsaunarIans laaagludingeiasesssy
Tuvsunizdnarsaunanldannisdnen
2FIUNTINUAZIUIVYANN ] WUINHITUIU
nn aselsfiaauidaninisdaasziudn
WUINEINISaIANgNYRINgeiaantdu 3
nquflna laun advsaeans (meta eth-
ics) TBHIINLTIVIINAFIU (normative
ethics) waza38593uUszgna (applied eth-
ics) dudsmauasEsIIHASAUINA  Usznay
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fp 4 au laud anaduaiunizasdaya
ANNYNFADIZBNZTDYA NIFLENNIZDITDYA Uz
mMsdxasas lunswaaumailaan
NNITNUNIUITIUNTINISUETIN
fuusunisndwansaunandnunluilagiiu
wuanludsdsznalalvanudianinis
fiosesysnlunisldarsauma  1@3n N9
g nsdrdsansauneasnausssy
astansnansanuiiludiuaizesdoys uas
nsngaumailggn  aasnaulaiinnsinnis
Baunisaaululsadsuussansneamansuas
dsaumdaeans laglavinnisaneidnis
anadlulydlalunisianangasnisisaunis
aaulvilimgimnasesssnansaume Faiule
Ndanuduiuanivwinsanuvisg AR
malulagansaumnauaznisdaansluilagiiv
seuziUsundlnsaaflianudud uansala
UsnganisandnmizasasesTsnasaune
agauriase Mailugusindnansaumainsy
AezaulagasanUTByazIETuazENTIUNA
MAsrdasfugldarsaumnalasase  n15d
ANuFANNENITALazANN T lung
1 INPBNINANTIUNANIANNININ B
waznaUfifuay sedaaiugndadesssuly
Jdwdunsaunisusswgadjiifewduaud
NIABAUIDY BIANTT Izndnwuasdeanlilg
Winnguiidiangidann n1sta1swEns
Tunswadunsilagn sandanisdgnilauas
daLasNIsEsTINEINAUSTY LT lunangnseg
aonvunisdnenlvdnuiengy G8aundnen
uazlszrnzulanszniniian1siasassuain
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