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Development of Distance Training Package
on “Information Literacy for Teachers”’

Professor Dr. Chutima Sacchanand?
Abstract

This development research was aimed at developing, evaluating and conducting a follow- up
study of the use of a distance training package on information literacy for school teachers. The
framework of the research was based on the research method and development process of a training
course under a distance education concept. The 5-step developments were as follows: situation ,
and information literacy needs analysis of the school teachers; development of materials design;
production of training materials; the evaluation; and follow-up plan. The purposive sample group
consisted of 10 experts to evaluate the situation, training needs; twenty school librarians from
twenty schools scattered around each region of the country who self studied the training pack-
age; 20 school administrators, 177 teachers and 311 students. The research instrument included
the focus group form, an interview form, the distance training package, the pretest and posttest
evaluation forms, and questionnaires. Data analysis include content analysis for qualitative data,
while quantitative data, statistics used were percentage, means, standard deviation and t-test.

The research findings showed that 1) the distance training package developed was com-
pnsed of printed material divided the content into nine sub-modules and CD with three topics. 2)
Evaluation showed that experts and teacher -librarians were satisfied with the distance training
package at the high level. The comparison of pretest and posttest showed that teacher- hibrarians
who self - studied the package gained more knowledge. 3) The follow- up studies showed that
teacher-librarians applied their knowledge and experience gained in the study at the high level. The
school administrators, teachers and students were satisfied with the performance of teacher-
librarians in information Iliteracy at the high level.

Keywords: Distance Training Package, Information literacy, Teacher-librarians

' Public Fund of Sukhothar Thammathirat Open University,. Fiscal Year 2012
2 Professor and Chair of the Ph.D. Program in Information Science, School of Liberal Arts,
Sukhothal Thammathirat Open University
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The Adaptation of Thai University Library in
Learning Promotion for Supporting ASEAN
Community

Jutarat Sarawanawong’
Piamsuk Thungkawee?

Abstract

The purpose of this study is two-fold: 1) to examine the situation of learning promotion
for ASEAN Community support by academic libraries in Thailand, and 2) to study their adaptation
of learning promotion for ASEAN Community support, especially, the case of the public academic
libraries, except Rajabhat and Rajamongkhol universities. This Is a qualitative research. Field data
are collected through the in-depth interviews of 16 library administrators and 14 library specialists
within 10 months from April, 2012 to January, 2013 and data are analyzed by content analysis.

Findings are as follows;

1) Most of academic libraries do not prepare themselves into ASEAN Community partici-
pation because there was no clear policy and planning by the organization.

2) In case of library resources’ acquisition focusing on ASEAN Community and library
member, there 1s no cooperation among the institutions in order to share institution repository.

3) Most library staff still are lacking of English language communication as well as devel-
opment of staff’s English language and ASEAN Community information.

4) The academic libraries should provide clear policy and plan for ASEAN Community sup-
port through their universities’ master plan. The libraries in ASEAN Community membership should
provide cooperation in order to share their resources through library network through utilizing the
union catalog for ASEAN Community collections for the resources sharing. In other words, 1t means
that institution repository Is a prominent way for resource sharing and information exchange, es-
pecially, focusing on 3 main communities as ASEAN Political-Security Community- APSC, ASEAN
Economic Community- AEC, and ASEAN Socio-Cultural Community- ASCC.

Furthermore, the proactive services by libranans are required as well as Asian corner pro-
vision and their adaptation to learn more about Asian language and culture. The English language
of the staff should be at the good communicative skill including cooperation of staff training and
exchange for therr selves’ development.

Keywords : ASEAN Community, AC, Academic library

! Ph.D. (Information Studies), Associate Professor, Communication Arts and Information
Science, Faculty of Humanities, Kasetsart University

2 M.A. (Library and Information Science) Librarian Senior Profession level, Central Library,
Sirnakharinwirot University
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Ranking Search Results for Phrase-based
Information Retrieval Using
Mutual Information

Gamgarn Somprasertsri '

ABSTRACT

The study aims at developing methodology to rank the retrieved results from search en-
gines on the Internet. The ranking method has been based on the Phase-based information retrieval
using mutual information. The search engine namely the Google and Yahoo have been searched
during February 2556 by keyphrase. The experimental results were compared the ranking by using
mutual information with the frequency of words. The results showed that there is consistency in
the ranking of information retrieval results using the mutual information with the ranking results of

search engine Google over the frequency of words.

Keywords: Ranking search results, Phrase-based information retrieval, Mutual information
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An Analysis of Graduate Research of Higher
Education Institution in Thailand Which
Related to Knowledge Management
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Abstract

This study was aimed to explore and analyze the graduate researches of higher education
institutions in Thailand. The researches were related to knowledge management (KM) and had been
conducted between the years 2005 and 2010. Based on the scope of 232 researches consisting
of thesis and independent study titles from 21 academics, in this study, content analysis were
conducted for collecting data and were used to analyze these researches by using the following
four concepts: KM content, processes, support tools and factors affecting in KM. Data were ana-
lyzed by using percentage and presented the results in the descriptive analysis. The results show
that most of the research titles were conducted (65 of the total 232 titles, 28.02 %) in 2008.
In addition, 43 titles (18.53 %) appeared and were conducted by Khon Kaen University that was
greater than any other academics. The results from content analysis were concluded in the follow-
ing 4 concepts: 1) Most of studies focused on managing process. This process was the embedded
knowledge which resided in people, processes, organizational culture and routines typically found in
all kinds of organizations. 2) The studies focused on transferring/sharing more than other processes
In process concept. Since this process was an activity that contributed to organizational learning
between Individuals and groups. In addition, it could support applying knowledge by the most
effective and efficient way. 3) Some studies focused on knowledge forum more than other support
tools concept. Forum is the critical success factor of KM and it could provoke development on
an operational plan for personnel that were able to apply their knowledge for the organization.
And, 4) some studies focused on cultural factors that were the most effective compared to other
factors in KM. Because the culture was critical success factor of KM, studies focused on this factor.

Keywords: Content Analysis, Knowledge Management, Graduate Research
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Analysis and Design of Knowledge
Management System. Faculty of Informatics,
Mahasarakham University

Phatthira Suwannako'

Abstract

The research aims to analyze, design and develop a knowledge based management system
using web service technology. The system was evaluated in five aspects: Functional Requirement Test,
Function Test, Usability Test, Performance Test and Security Test. The system performance evalua-
tion was analyzed by six knowledge management experts and fifteen users. From the overall test, the
results indicated that system improved efficiency and quality at “good” and “very good” levels. When
each aspect was considered, the results were as follows:

The knowledge management experts evaluation in all items were at “good” levels
(X =4.08), in which the most three items were Functional Requirement Test (X = 4.28),
Performance Test (X = 4.27) and Usability Test (X = 4.03). The users’ evaluation in
all items were at a very good level (X =4.53), in which the most three items were Func-
tional Requirement Test (X = 4.61), Performance Test (X = 4.52) and Usability Test
(X=4.51)

Keywords: Knowledge management, Web service

" M.A.(Library and Information Sciencelecturer of ICMT, Faculty of Informatics, Masaharakham
University.
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Factors Related and Effecting Living Library
Model of Public Libraries in Thailand:

Rungtip Charoensak?
Chollabhat Vongprasert?

ABSTRACT

This study investigates and analyzes the factors related and effecting development of hving
lbrary model for Public Libraries in Thailand, for life-long learning in community. The study is descriptive
data was collected by using the survey technique among the 230 administrators (81.27%), and 263
library staff (90.07%), and respondent total of 493 (85.67%) out of 573 questionnaires from the Public
Libraries in Thailand. Analysis of the data was done by using factor analysis, and multiple regression
analysis. The results of the study is tabulated 14 factors were: 1) Activity, and information services
development, 2) Leadership, 3) Characteristics of competency, 4) Trends in information needs of the
users, 5) Image and development of information and communication technology, 6) Organizational struc-
ture and management, 7) Budget support, 8) Network and participation, 9) Information communication
and technology, 10) Information services, 11) Knowledge and skills of competencies 12) Organizational
culture, 13) Space for learning, and 14) environmentally friendly libraries. The multiple regression analysis
show that the study is statistically significant at 0.05. These factor are connected to 3 goals namely:
1) Happy learning, 2) Life-long learning, and 3) Community learning, and are related out of 14 factors 6
factors were: 1) Organizational structure and management, 2) Organizational culture, 3) Characteristics
of competency, 4) Network and participation, 5) Leadership, and 6) Trends in information needs of the

users.

Keywords: Living Library Model, Public Libraries, Survey, Factor Analysis, Multiple Regression Analysis,
Thailand
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The Theories used in Tourism Information
Behavior Studies

Jintana Tongsungnoen’
Abstract

This review paper presents the results of an analysis of research papers on tourism informa-
tion behaviors. The objectives were to seek for the theories that were most used and the pattern
of information behaviors found in the previous studies. It was found that the most used theories
were Theory of Planned behavior (TPB), Technology Acceptance Model (TAM), The Decomposed
TPB (DTPB), and Electronic Word of Mouth (eWOM). The patter of information behaviors found
were Attitude toward the Behavior, Subjective Norm, Perceived Behavioral Control.

Keywords : Information Behavior, Tourism Information Behavior, TPB, TAM
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LR (Theory of Reasoned Action) 284 Ajzen
e Fishbein (1975) ﬂquﬁﬁa%mﬂ’h ASUERS
WoAnsTnzaNyEsanina N lasau
e 3 Usenns suldun Uszmsiinilsanade
BN ANTIN (Behavioral beliefs) TuANM
\afiAndafUNaIaININTHIN MINYAARS
ANuLTaIN Msviwndnssuiuaninlugualu
NNLIN fesilenARNfsaNgHnsINEY ¥n
Waimsviwa@Anssuiuazinlgualunisau
wRsfilnnadnlifnangdinssutu Uszns
faasanudaiisniungusnade (Normative
beliefs) 1HuAIAMUANITARDEANNAGNE9DS
\Huanudafiinyaradainnasinwgingsy
uu yaeaffuualisfiasinngfnssuiy vin
yaaadainaudunianudaydmsuiandn
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Juznliarsvinnginssntu afduua Ty
ﬁazlaiﬁwwqﬁnﬁmfu wazlsznsNan AN
WarAganuaNamTalun1sAILAN (Control
beliefs) 1HUNUFIUIDINTITIVSANNEINTTA
Tunseuauwgdnssuiuanuidafiandy
asiivsalufinswens Feanudausazen
waINanAMUIA9Y (Ajzen, 1991) law
LIAUNTINGANTIH (Behavioral Intention) L&
SUBNEWANAININUA 3 62 AD NAUARGD
wqﬁn‘ssu (Attitude toward the Behavior) N9
ARDEAINNGNDINDY (Subjective Norm) WAz
N135UFAMNEINIT IUNITAILANN ANTIH
(Perceived Behavioral Control) Tun1sidanuna
‘nlENLﬁiI’J Jalilvand, Mohammad Reza and Samiei,
Neda. (2012) lalemauinafnssuamsuauiiia
awaAnssuinviaaemslusfinuazilagiu
TunsaduayuNSLENIIESEUINALAZNNS
lousslamiannurasarsauind lagade
unasansaunanguanlunisanaulatdan
sULUVLAzLMAYIBLAEIABUANSIANNYBY
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e Tasnssuganudssdinansmulasnse
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1.1 LUUINADINISHANSU
walulad (Technology Acceptance Model : TAM)

wuyINaaInIsEaNsuInalulad
Wunuudnasefiauadayatisaiy
waluladlni fadendmasaanuie vauad
wazanaulaiazldimalulagansauinad
2 f9dn @a 1) nssuTieusslamineslesy
(Perceived Usefulness : PU) ‘fmﬂuizﬁnmm
\Hazagldinaluladasenaindszansnwly
amsvinnulviadu 2) nssusdenisldaudne
(Perceived Ease of User : PEOU) Wuszauay
Waiiin msldanudulidainisananensa
Tunsldou dudaldiuding (Davis,1989) 4
flasaraansazdinalifinnsinunlduazaansy
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Alberto; Frias, Dolores M. and Rodriguez , Miguel
A. (2009) Taiuuudnaasnssansumalulad
(TAM) anlFluns@insngfnssunisviaaiien
gauinvinufigdluafinaufeilagiiu wuinin
vpafigainnisldinaluladdumasiioia
ASUENIETIUNAFTINNNTTIBLAEIRNNIN
Fu i lduszmsanalunisuaemunaeyiag
Wign wasdiamnsaaiamsaidallluaunan
1637 mswsaivlalunislddumasideaiia
ASuENINUMEIRaEnazinandwduwmin
A1 d@wnsananlain TAM lagnandunuin
Tunsuaansaumazaninviaaia L@ty
DENA

1.2 MSTMUNWOANTTNATHILEY
(The Decomposed TPB : DTPB)

ANTIILUNNOANITTNATNUNY
ﬁ'ﬁlu’lﬁuﬂ%LL‘SﬂIﬂﬂ Taylor and Todd (1995)
DENUUUNIE NS UNNTBS LN BN AnsINAS LY
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of use) ﬂ’l‘ifujﬂiﬂﬂ%ﬁ (Perceived usefulness)
wazAMNLENAULA (Compatibility) 2) NsAaBE
ANNENBNDY (Subjective Norm) lasuBNEWa
mmﬁau (Peer influence) meﬁw‘éwapjﬂ'ﬂﬁ’u
ﬁ’fuu?i’l (Superior influence) 3) ﬂ’]’i’%’U}fﬂ’J’m
M50 lUNSAIVANNANTSH (Perceived Be-
havioral Control) l@sUBNENaN ANNEINIT
2BIAULDY (Self-efficacy) HAZNITANLAYUN
IMANA (Technical support) (Huh , Hyang Jin;
Kim, Taegoo (Terry) and Law, Rob., 2009) Tuns
waRNMEIsaUIMAGIUNsYiadien lafinns
Fnmsaufisuiiiaadunafangfinssuaiu
aalalunisuaramansauimnaAzaIntinegu
T59USH WUIINITINUUANANTTNATNUHY
(0TPB) awsalvidayaiiudnluiiedn uas
a5 UNBRANTINGANTINLARNIING TAM uaz
TPB Fennsfitlasefiviannvians fidmgieiiu
UsensawlunsuaamasaunaaIuns
vaufignldiduaded
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1.2 Ayadnadalinniadidn

nsaiind (Electronic Word of Mouth - eWOM)

A1sdpaNTHINGBIN N BUINaTLTA
nliidaanuazainuazsimsilunisudatly
AN Asdsgaannuuiubunisieans
wuvuliidunenssenineyanafiifiegaediy
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Uhnsiadin (Word of Mouth ~-WOM) (Eleonora
Pantano., 2012; Jalilvand, Mohammad Reza and
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ANNENSININED

2. WOANTINNITUANVENTAUNA
fuNNIviBaeT

PINNOBHWOANTINANUKY (Theo-
ry of Planned behavior : TPB) Tun1sifiaiaauniaa
WORNT5M (Behavioral Intention) Wu lSuBNEwa
nnadinssuealyil (Ajzen, 1991)

2.1 "AUARGONGHNISN (Attitude
toward the Behawor) Lﬂui‘]aé'ﬂeiwumﬂa (Per-
sonal Factors) VI'IJ‘S"LN‘NW{]G\ﬂ‘ﬁNYI’NU’JﬂWSaaU
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laldnauadsangfinssulunisussdiunis
dndulaifanunasvinuisitiuaiogismia
daAN (social network) ﬂuﬂuunm’lmaﬂﬁnﬂq
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283 Jalilvand, Mohammad Reza and Samiei, Neda.
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