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Model of Social Networking Using for Information Services of

Public University Libraries

Prisana Mutchima'

Abstract

The objectives of this research were to: 1) study social networking usage behaviors
of users and staff in libraries and 2) develop a model of using social networking for
information services of public university libraries. The quantitative data were collected by
questionnaires from 37 samples of personnel, 384 samples of users and 17 experts by EDFR
(Ethnographic Delphi Future Research) technique. The qualitative data were collected by
conducting interviews of 17 experts and focus group discussion from 9 key informants.
Percentage, mean, standard deviation, median and interquartite range were adopted for data
analysis.

Research results were as follows: 1) Facebook was the most commonly adopted
tool in pubtic university libraries for information services. 2) Most users used social
networking of libraries for reference service and knowledge finding. 3) A model of using social
networking for information services of university libraries is SIMPLE Model that consists of

service, information, management, personnel, leader and equipment.

Keywords: Social Networking, Information Services, University Library

' Ph.D. (Information Technology), Assistant Professcr, Department of Library and Information

Science, Faculty of Humanities and Social Sciences, Suan Dusit Rajabhat University
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Analysis of Using Learning Management System “Chisimba”

for Faculty of Humanities, Chiang Mai University
Sa-nguansak Sinjermsiri1

Abstract

This study aims to analyze the usage of Chisimba, a learning management in Online
Knowledge Park by analyzing and dash Adoption system software, Chisimba learning
management system. The result of the study found that Chisimba consisted of a complete
and reliable set of factors for online learning management system. Its structure was an
instant application developing framework. The system was easy to learn and administer.
Communication with users was based on Web 2.0. The program’s operation did not depend
on the platform of server and browser. Chisimba’s Program language was constructed with
PHP v.5. with the paradigm of model-view-controller (MVC). The arrangement was employed
via modular architecture. Also, the system had APl that could be accessed by other
applications. The software was authorized by GNU GPL. Its code was disclosed so the
software could be adjusted to an organization’s requirements and added with other features
for more suitability.

The result of the analysis on Learning Management System Chisimba of Faculty of
Humanities, Chiang Mai University showed that the system could be installed, adjusted and
used well. It could show the result in Thai and could be accessed via Intranet and Internet.
Five basic aspects of online learning management system, including course management,
lesson plan, testing and evaluation, promoting learning, and information management, coutd
fully operate. Moreover, Chisimba could store multimedia of resources in its database that
could be searched for in e-library. The pattern of storing and distributing information was
similar to a database of file and multimedia that supports a library in developing an

organization on the way to knowledge-based society in form international e-university.

Keyword:  Chisimba, Course Management System, Learning Management System,

Online Knowtedge Park

1
M.Sc. (Technology Information Management System) Assistant Professor, Head of Library

Science and Information Science Department, Faculty of Humanities, Chiang Mai University.
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Actual and Expected Roles of the General Hospital Librarians in

Promoting Health Information Literacy for Health Care Providers

Therdsak Maitaouthong :

ABSTRACT

The purpose of this study was to investigate and compare actual and expected
roles of librarians at general hospitals in promoting health information literacy for health care
providers based on the attitudes of health service development heads and librarians. The
sample group comprised 25 heads of health service development sections and 44 librarians.
The research instrument was a questionnaire. The data was analyzed into percentages,
means (X ), and standard deviations (S.D.). The assumption was tested using the Mann-
Whitney U Test and the Wilcoxon Signed-Ranks Test. The research results were as follows:

1. The attitude of health service development heads towards the actual roles of
librarians was at a low level, while the librarians’ attitude towards their actual roles was at a
moderate level. Both groups’ attitudes towards expected roles were at a high level. Both
groups’ opinions on actual and expected roles of the librarians were similar in terms of
preparation of information resources and health information services which promote health
information literacy. The resources provided meet the requirements of health care providers.
Information resources and health information services are introduced effectively at hospital
libraries.

2. The attitudes of health service development heads and librarians towards
librarians’ actual roles in promoting health information literacy for health care providers
differed significantly at 0.05. it was found that librarians’ actual roles in teaching did not
differ.

3. The attitudes of health service development heads and librarians towards
librarians’ expected roles in promoting health information literacy for heatth care providers
did not differ.

4. The attitudes of health service development heads and librarians towards
librarians” expected roles in promoting health information literacy for health care providers

were significantly higher than the attitudes towards librarians’ actual roles at 0.001.

Keywords: Roles of Hospital librarians, Health information literacy

! Ph.D. (information Studies), Assistant Professor, Department of Library and Information

Science, Faculty of Humanities, Srinakharinwirot University
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A Management the Local Wisdoms Knowledge to the
ASEAN Community: A Case Study of Renu’s Thai Rice Vermicell,
Nern Nam Kham Village, Khok Hinhae Sub-District,

Renu Nakhon District, Nakhon Phanom Province

. 1
Pawinee Saenchon

Abstract

The objective of this study were 1) to study the history of Nern Nam Kham Village 2) to
study the Local Wisdoms Knowledge of Renu's Thai Rice Vermicelli 3) to develop the teaching
model of Renu’s Thai Rice Vermicelli and 4) to develop the basic data of the Local Wisdoms
Knowledge of Renu’s Thai Rice Vermicelli. The tools used in depth —interview , group conversation,
cooperative observation and not-cooperative observation from older persons, local wisdom
intellectuals, entrepreneurs and housewives group from 30 persons to develop the teaching model
of the local wisdom knowledge of Renu’s Thai Rice Vermicelli by using workshop with 28
Matthayomsuksa 3 Level students.

The result of the study revealed that

1. Nern Nam Kham Village established in 1981. it's groundwater village to absorb all the
year round Most people are agriculture. The area is natural without planting to absorb water very
well , which is appropriate for cultivating Khii Kwai Rice, the main raw material of rice vermicelli.

2 The Local Wisdoms Knowledge of Renu’s Thai Rice Vermicelli consisted of processing
equipment, processing noodle, processing soup, vegetable and side dishes for eating Thai Vermicelli.

3. The teaching model development of Local Wisdoms Knowledge of Renu’s Thai Rice
Vermicelli. Finding the new knowledge person organizes to make the training courses and video for
workshop arrangement with Matthayom 3 level students.

4. The basic data development of Local Wisdoms Knowledge of Renu’s Thai Rice

Vermicelli. Using the 4 languages website model; Thai, English, Laos and Vietnamese language.

Keywords: Local Wisdoms Knowtedge, Renu’s Thai Rice Vermicelli, Knowledge Management

'M.A. (Library and Information Science) Assistant Professor, Division of Information Science,

Sakon Nakhon Rajabhat University
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Developing an Operational Model for Special Education

Center Libraries at the Educational Region Level

Saisuda Puntrakool'

Abstract

The purposes of this research were to 1) study the operational status of special
education center libraries on the level of educational region including of information
resources, information services, information technology, location and materials; 2) discover
the operational aspiration model of special education center libraries; and 3) develop an
operational model for special education center libraries on the level of educational region.
This study was mixed method research, using several research tools such as questionnaires,
in-depth interview and focus group. Percentage, mean and standard deviation were the
statistical values used in this study. The results show the following: 1) The overview of
operational status was at moderate level. Considering each item, location, materials,
information resources,
information services and facilities were in descending order. 2) The operational aspiration in
the library was at moderate level, considering each item by mean value. First, set up
systematic collection for efficient searching of information resources, then provide
information technology services to facilitate and set up closed-circuit television. 3) The
essential factors for the development of an operational model included Facilities,
Information Resources, Rendering, Management and Services, as a "Firms Model for the

Disabted."

Keywords: Special Education Center Llibraries, Special Education, Operations

"M.A. (Library and Information science), Assistant Professor, Departmen't of Library and Information

science, Suan Dusit Rajabhat University.
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Information Seeking Behavior of Students

in the Faculty of Nursing in Suratthani Rajabhat University
Nunthana Detkoet'

ABSTRACT

The purpose of this research is to 1) study the Information seeking behavior of
students in The Faculty of Nursing in Suratthani Rajabhat University, in terms of information
seeking objectives, information sources, information resources, contents, languages, searching
methods. 2) The problems of information seeking, in terms of information sources,
information resources and contents, and searching methods. 3) The comparison students of
The Faculty of Nursing in Suratthani Rajabhat University, in terms of sex, class and experience
in formation seeking. The samples of this research are students of the faculty of nursing in
Suratthani Rajabhat University, A year students in academic year 2013, total 156
samples. The Choice Questionnaire and scale was used in data collection. The statistics used
in this study were percentage, mean and standard deviation.

The research results revealed that: Most of students in The Faculty of Nursing seek
information for lessons understanding. The information sources used was institutions and
internet. The criteria in choosing the information sources are reliability and accuracy of
information which is in with users’ needs. Most of students in The Faculty of nursing sought
books and textbooks. The main content are anatomy, physiology, muscular and skeletal,
respiratory, nursing in Thai. The majority of users’ search was from the bookshelves/journals.

The problem of information seeking was found that a middle level, the problem of
information sources was not aware of information sources outside the University. The
problem of information resources and contents were the books in the library were not
enough to meet demand. The problem of searching methods was sometimes could not

search the book from the bookshelf.

! Librarian, The Central Library of Suratthani Rajabhat University
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The results from the comparison students of the faculty of nursing in Suratthani
Rajabhat University, in terms of sex, class and experience in formation seeking revealed that
overall there were no differences at statistically significant level of 0.05. Males were mean
information seeking higher than females on the resources and content. In terms of class
revealed that overall there were differences at statistically significant level of 0.05. The
problem of searching methods was not difference, but the problem of information sources,

resources and content there were significant differences at the tevel of 0.05.

Keywords: Information Seeking, Information Retrieval Problem, Nursing Students
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ABSTRACT

This research aimed to search for suitable vocabularies to interpretive and
correspond to the users’ understanding for website design of the Chiang Mai University
Library. The study resulted in 21 terms of library services suitable to be used on the website
of Chiang Mai University Library. These were 6 technical terms of services, 12 service terms
used in libraries of higher education institutions in general and 3 that did not appear on any
library websites. After comparison with the set of service terms vocabulary used on the
website of Chiang Mai University Library, it was found that 71.43 percent of the vocabularies

used on the website did not match the service terms selected by the users.

Keywords: Vocabulary, Library Services, Website, Website Usability, Library Website Design
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Information Ethics
Namtip Wipawin1

Abstract

Ethics are an important issue in the information society as well as code of
conducts in any professions. Information ethics focus on the relationship between the
creation, organization, dissemination, and use of information, and the ethical standards and
moral codes governing human conduct in society. Information ethics comprise of information
privacy, information accuracy, information piracy or information property, and data
accessibility. A code of conduct is a professional ethics and a set of rules outlining the

responsibilities of proper practices for the profession and organization.

Keywords: Information ethics, Code of conduct

'Ph.D. (Library and Information Studies), Associate Professor, Department of Information Science,

School of Liberal Arts, Sukhothai Thammatirat Open University
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Contribution:

Contributions can be research article or review article in library and information
science and related fietds. All articles are considered for publication in TLA Research Journal
with the understanding that they have not been published elsewhere and are not currently
being submitted to any other joumals. The article can be in Thai or English. All articles are
reviewed evaluated by specialists in the topics and must be approved by editorial board

before accepted for publication.

Manuscripts:
® The manuscripts of article should be longer than 15 pages, printed on one-side of

the A4 paper, submitted with and electronic document.

® The article should include with the following components:

O Title of the article, author's name(s) and their affiliations (educational
degree, professional title or position, name of organization) in both Thai and
Engtish.

O Abstract, no longer than 200 words, and a maximum of 5 keywords in both
Thai and English.

O Contents of the article should include an Introduction, Methodology,
Results, Conclusions, Discussion, Recomrmendations and References.

O Accompanied tables, pictures, diagrams‘ should be on separated sheets of
paper. Pictures may be either colored or black and white prints, but should

be of high quality.

Citations and References:

APA style, sixth edition requires both in-text citations and a reference list. Each
reference cited in text must alphabetical reference list at the end of the article.

® C(iting References in Text. This journal uses the author-date method of citation;
that is the name or surname of author(s) and the year of publication are inserted in the text

at the appropriate point. If the name of the author appears as part of narrative, cite only the



year of publication in parentheses. Otherwise, place both the name and the year, separated

by a comma in parentheses. The page number(s) may be sited as a specific part of a source.

Examples of citation of Thai name:
Angsana Thongchai (2556)... or ... (Angsana Thongchai, 2556)
Examples of citation of Foreign name:
Maxwell (2013)...or... (Maxwell, 2013)
Examples of citing specific parts of a source:
Angsana Thongchai (2556, p.11)... or ... (Angsana Thoyngchai, 2556, p.11)
Maxwell (2013, pp. 23-24)... or ... (Maxwell, 2013, pp. 23-24)

® Reference List. All the works cited in text must be listed alphabetically at the
end of the article. If the cited items are both in Thai and English, listed Thai items first and
then followed by English items. APA style, sixth edition is used for writing of the references.
Examples are as follows:
O Books
Maxwell, R. L. (2013). RDA and Serials Cataloguing. London: Facet Publishing.
O Journal articles
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Investigation of the everyday life information-seeking behaviors of
urban young adults. Library & Information Science Research, 27,
141-163. doi: 10.10016/j.lisr.2005.01.002
Meert, D. L., and Given, L. M. (2009, January). Measuring quality in chat
reference consortia: A comparative analysis of responses to users’
queries. College & Research Libraries, 71), 71-84.
O Proceedings
Musoke, M. G. N., and Namugera, L. (2014, August). Librarians’ contribution to
social change through information provision: the experience of
Makerere University Library. Paper presented at The IFLA World
Library and Information Congress 2014 Conference on Libraries,
Citizens, Societies: Confluence for Knowledge, Lyon. Retrieved from

http://\ibrary.ifla.org /1054/



O Master’s Theses or Doctoral Dissertations
Lugya, F. K. (2010). Successful resource sharing ir academic and research
libraries in lllinois: lessons for developing countries. (Master’s thesis,
Library and Information Science, University of Illinois at Urbana-
Champaign). Retrieved from https://www.ideals.illinois.edu/handle/
2142/15450
O Online resources
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