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Abstract

Library reference services have been changed according to the users’ needs and advances in
information and communication technology (ICT). Consequently, Thai university libraries have also
changed and developed their innovative reference services due to the influence of advanced ICT. For
example, the use of artificial intelligence (Al) technology integrated with a Q&A service via Chatbot,
the voice of customers (VoC) system to deal with users’ complaints, clinic-like services to support
information resource access and academic development, and information literacy instruction using
video clips and online workshop sessions has been implemented. This paper presents the development
of reference services by using service design and user experience concepts. The reference service design
model for academic libraries was developed by adapting the Double Diamond model (Design Council,
2015) and the TCDC design process (TCDC, 2015) that included three phases, namely, exploration,
ideation and creation, and reflection and implementation. Furthermore, a digital learning launchpad
(DLL) was developed in the form of a Web application to facilitate graduate students to access and use
library resources to support their study and research as they need. The researchers applied the reference
service design model for the development of DLL for the university library. The DLL comprised five
functions, namely, plagiarism checker, search starter, publication, citation, and copyright. It was found
that DLL in the Web application format can effectively facilitate users to learn and get reference
services anywhere, anytime. Additionally, they can review their knowledge as soon as they want. This
tool enhances autonomous learning and life-long learning skills as well.

Keywords: reference services; digital learning launchpad; service design; user experiences; academic
libraries
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1. Introduction

Reference services are significant services that connect users and academic resources to
enable the retrieval of knowledge inside and outside the library. In other words, reference
services aim to allow users to access and retrieve information from various information
resources as they need (Katz, 2002). This means the heart of the reference services is the users.
The circumstance of libraries has been changing rapidly due to fewer users coming to libraries,
more academic resources available outside libraries, and faster information retrieval from the
Internet. However, reference services still play an important role in libraries with the main
purpose of supporting users in what they need. As a result, the form and role of services have
also changed. According to Ferguson (2000), librarians must retain three core values of
reference services, namely, equity of service, personal service, and service tailored to
individual needs. Consequently, librarians must search for appropriate methods, tools, and
services and provide them to users effectively and consistently in an actual situation.

According to the related studies, many libraries had developed and improved reference services
to respond to the user’s needs in the digital era by applying technology and concepts into the services.
The reference service consists of 4 functions that are Answering, Information Service, Guidance and
Counseling Service, and Information Literacy Instruction as follows: Answering is the service that
direct interaction with the user is made including assisting the users in what they need. Today, the

reference desk has transformed into an online environment. Users can access it from
everywhere and every time. Many libraries use technology to embed reference services.

Libraries can benefit from technology development for reference service innovation area
includes virtual reference services such as E-mail, Web-based contract center software, Mobile

application, and Robots (Burke, 2008; Yao et al, 2015). Information Service provides the access to

full text anywhere any time. Consequently, it saves cost, and it is worth investment especially
when some are free. Moreover, it provides various channels to get access to various formats of
information (Wolfe, Naylor & Drucke, 2010). Nowadays, information is in electronic and other
various formats such as electronic books, audiobooks, pictures, videos, games, blocs,
applications, and social networks, etc. (Dey, 2012). This phenomenon results in the easier
creation and spreading of electronic information. Guidance and Counseling Service is the
service to provide the suggestion for searching, getting access, and the use of the information such as
term paper counseling, aiding the user in the selection of good works, and research support service
and in-depth research requests by specialists who are expert in the specific field. Now, there are
many available channels for Guidance and Counseling Services such as Artificial Intelligence, social
media, Hotline, Live chat, Mobile application and Robots (Ayeni, 2015; Burke, 2008). Information
Literacy Instruction, previously, focused on instructing learner skills on information literacy,
holding library visits, holding training for small group or subject-focused groups such as how to use

the library and how to search for information in the international database. Nowadays, the
Information Literacy Instruction service has been improved to add research methodology instruction
together with information literacy instruction. This concept is based on the embedded librarianship
that is about collaboration. Specialized services have existed in academic branch libraries since
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their inception (Drewes & Hoffman, 2010). There are examples of embedding processes
including Web 2.0 communication applications such as Facebook, Twitter, and blogs, and the
embed librarians and collaborators to online classrooms (Ramsay & Kinnie, 2006).

Nowadays, reference services have changed following users’ needs and the advancement
of information and communication technology (ICT). Consequently, information management
and retrieval have also changed dramatically (Bopp & Smith, 2001). Librarians and reference
services now need various tools and technologies to support and communicate with users, such
as emails, Web forms, chat, video conferences, and Multi-User Domains (MUD) / MUD Obiject
Oriented (MOOQ)- which allows users to construct, manipulate and chat or interact with other
users and objects, for virtual environments (James, 2002). The role of reference services also
includes services such as question and answer, reference book searching, and library
introduction and instruction. These additional tasks are specialized real-time support that can
be integrated with marketing concepts, namely, customer relationship activities, events, and
promotion (Siriprasoetsin, Tuamsuk, & Vongprasert, 2011).

Thai university libraries have changed and developed their services due to the influence of
advanced ICT. Sutthiprapa and Tuamsuk (2019) studied the reference services of Thai
university libraries and found that they have innovatively developed them by integrating
information technology and digital technology into their services. For instance, this has been
done through the use of artificial intelligence (Al) technology integrated with Q&A services
via Chatbot, the voice of customers (VoC) system to deal with users’ complaints, clinic-like
services to support information resource access and academic development, information
literacy instruction using video clip and online workshop sessions. Khon Kaen University
Library (KKUL) [https://library.kku.ac.th/] has also developed reference services, including
those integrating with ICT such as live chat research support, Librarian Embedded, human
books, and a library application to increase online channels and facilitate users. This shows a
huge development to reform the library services according to the capacity and readiness of the
university library to respond to users’ needs.

Previous studies proposed library service models integrated with marketing models and
user experience concepts. Broady-Preston and Felice (2006) designed a university library
model integrated with customer relationship management to develop user-profiles and improve
information preparation to respond to users’ needs based on user experience. Sadeh (2008)
studied the use of the Internet in the daily lives of library users and designed a retrieval system
to get easy, fast, and effective access. Further, Gross & Sheridan (2011) studied a library search
tool named “Summon” to verify the accessibility, ease, and quality aspects of the use of the
tool among participants. The results showed that the interface of the home page that was
designed as a single search box can improve the effectiveness of the retrieval system.
Moreover, the participants mentioned that a single search was easy to use and increased their
satisfaction in receiving further services from the library. Ahenkorah-Marfo & Akussah (2016)
found that social media had a great influence on reference service management because it
participated as the facilitator in Q&A services and was used as a tool to communicate with
users. Curtis & Greene (2004) developed a reference service using the “chat with us” option
that was linked to the “ask a librarian” function on a university library website. The results
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showed that users can access services via mobile phones to receive real-time consultations and
get help from the library. These studies have shown that reference services have been designed
and developed in several libraries with the aim to create more tools and channels for their users.
Most previous studies focused on service design. However, a study that integrates both the
service design concept and user experience to develop an innovative reference service has not
yet been conducted. Therefore, this study has been conducted with the objectives to study
innovative reference service designs for university libraries, propose a service design concept,
and develop a digital learning launchpad as a model for innovative reference service.
Researchers had used the innovative reference service model at the KKUL and evaluated it
previously. The findings of the study have benefited reference service librarians, as they can
use the model as guidance to systematically develop reference services and apply new models
to design further innovations for reference service development.

2. Service Design Concept

Service design is a holistic and interdisciplinary tool for developing management. It is
considered a service science that can be classified under business administration (De Jong,
2014). Service design can add value to a service based on users’ or customers’ experiences to
respond to their needs and provide them with ease to access and receive services. Service design
was not only applied in the business model design (Mager, 2010; Moritz, 2005 ; Stickdorn et
al., 2011) but also in library services design, as libraries provide services to various kinds of
users similar to a kind of business. Therefore, it is important that library resources are fully
utilized and library services are able to respond to users’ needs and experiences to enhance the
effectiveness of the services (TCDC, 2014).

The British Design Council developed the Double Diamond model that was adapted to be
used in numerous business sectors and other organizations. The Double Diamond model
consists of four main phases, namely, discover, define, develop, and deliver (Fig. 1) (Design
Council, 2015)

1. Discover 2. Define 3. Develop 4. Deliver

Figure 1 Double Diamond Model (Design Council, 2015)

In Thailand, TCDC (2014) proposed a design process and divided it into three phases.
Phase 1, the exploration phase, concerned data collection, investigation, researching, and in-
depth data analysis and synthesis to determine the scope and objectives of the research. Phase
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2, ideation and creation was related to service creation based on the results from Phase 1 to
develop the service image and enhance user experience at the touchpoint. This phase would
likely create an option for the users, and the developer would consider the appropriate design
in Phase 3. Phase 3, reflection and implementation, concerned the implementation of the most
appropriate and valuable service to create a prototype model, evaluate the effectiveness of the
model, and fix any flaws before officially using the service model. In 2015, TCDC integrated
the Double Diamond model into the design development framework, as shown in Table 1.

Table 1 Adapted Double Diamond Model (TCDC, 2015)

Phase Process Obijectives Tools
Discover Discover and collect - User journey map
data for model design - User diaries

- Contextual interview
- Mobile ethnography
- Remote research

Define Analyze data, identify - to analyze results from - Observation of insights
opportunities, and the Discover phase - Stakeholder map
conclude problematic - to synthesize possible - Persona
issues from data opportunities - User journey map
collection - to identify the - Design principle generation
conclusion and - Brainstorming
confirmation from - Design brief

stakeholders to build
relationships among them
and get the conclusion
following users’ needs
and service design

direction
Develop Test the prototype - to develop initial service | - Service blueprint
based on the results and design the - Experience prototyping
from the Define phase | components of the service | - Business model canvas
with the wider points in detail as a holistic - Co-creation
of view to create more | experience - Morphological chart
options that can - to test the developed - Concept generation matrix
respond to the target’s | model and receive - Solution diagramming
needs feedback and suggestions | - Scenario and storytelling
from the users to improve
the service
Deliver Summarize and - to launch the product or | - Service blueprint
synthesize concepts to | service and make sure that | - Business model canvas
create the most the user feedback system | - Scenarios
appropriate service works effectively
and launch it in the - to share the knowledge
market from the development

process within the
organization
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The results of the previous studies that applied service design processes revealed that
this process was applied to various organizations, both profit and nonprofit. The objectives of
the service design process were to design products and services, understand user experience,
and respond to users’ needs appropriately and effectively. The service design process lets the
organization use the concept model to test and operate the service in the service system and
receive feedback for further development to obtain a more effective service model (Design
Council, 2015). Moreover, dealing with user experience can guarantee that the user experience
and developed service are consistent so that the service can satisfy users, add value to the
service and organization, and reach the service standard as an outcome (Mendonca & van Zyl,
2014; Pipatphokakul, 2014; TCDC, 2014; Holmlid, 2008).

3. Methodology

The development of reference services by using service design and user
experience concepts can be conducted for studying the user experiences and
current state of reference services in academic libraries based on the marketing

mix 7Ps concept.

The development of the DLL for reference services can be divided into benefits for users,
service providers (librarian or library staff), and other involved organizations including faculty
libraries, the research administration division, and the graduate school.

This study adapted the Double Diamond model (Design Council, 2015) and TCDC design
process (TCDC, 2015) integrated with the user experience concept to create an appropriate
reference service design model for an academic library in Thailand (Figure 2). Details of the
reference service design model have been provided in the following section.

Phase 1, the exploration phase, is the process to discover data to understand users’ needs,
identify the problems, and seek opportunities for them to be addressed through the design. It is
a process that deals with problems by using research methodology, which includes
investigating the environment and context of the users and conducting interviews and
observations. User experience is also a key tool to study users’ attitudes, behavior, and
motivation in making decisions to receive the service in depth. This process must be
systematically planned with clear objectives, expectations, and target groups (Rohrer, 2014;
Stern, 2014).

Phase 2, the ideation and creation phase, is the process of creating a service model based
on the results from Phase 1 and focusing on involvers, stakeholders, and users as co- creators.
This phase consists of the following two steps:

1. Define: In this step, the problem is identified and analyzed from the results of the
exploration phase to conclude the problematic issues and identify the objectives of the service
design, further setting the BRIEF based on users’ needs and service design direction. The brief
must be straightforward and easy to understand by all stakeholders to get ready for the service
creation, according to the target conceptual framework.
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2. Develop: In this step, the most possible design concept is identified by integrating the
7Ps of marketing strategy, innovative service designs, service systems, and prototype produced
with co-creation to enhance the effectiveness of the service from various stakeholders’
viewpoints.

Phase 3 is the reflection and implementation phase where the conclusion of the ideation
and creation phase is applied to create a model and deliver it to the delivery. This phase screens
the appropriate conceptual framework to test and study the possible prototype by launching the
service into the service system to receive feedback and suggestions. The feedback is then
evaluated and used for further improvement to make the service consistent with the target
users’ needs, facilitate and satisfy users, and effectively enhance user experience at the
touchpoint.

Reference Service Design Model

Service

Discover
- Observational study ! .

- Survey 1 - User experience
! Analysis

| - Persona

| - Insight into the problem
| - Issue clustering

- User journey map

Define

i
Dev_elop . 1 Delivery
- Innovation Service |

- Service system
- Prototype

- Produce

- Co- creation

- Brainstorming

- Launch channels
- Brand
- Feedback

- Contextual interviews
- In-depth interviews

- Service marketing mix
(7 Ps)

- User experience study

Touch Point

Phase 1'%
o Conducting,fi ‘
research ‘ s Defining the problem and analyziy | arizing the service concept
e Understanding¥e ! outputs of the exploration phase ghducting a creation process to

‘ o Developing possible solutions | gpéate a model for prototype studies
o Creating //and test the service system
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1 goal, including creating convenience
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o Identifying the
problem, opportunity, or
needs to be addressed
through design

Figure 2 Reference Service Design Model (Adapted from Design Council, 2015; TCDC,
2014; Kotler & Armstrong, 2008)

4. DLL: A Case Study of the Reference Service Design
A digital learning launchpad (DLL) was designed and developed by the researchers to
support the reference service of the KKUL. The digital learning media was in the form of a
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Web application that could facilitate graduate students to access and use library resources to
support their study and research as they needed. The researchers applied the reference service
design model to develop DLL for the university library. This was carried out in several phases.

Phase 1: Exploration Phase
1. User Experience Exploration

The user experience exploration was conducted by collecting data from 30 graduate
students who received reference services at KKUL. Data were collected by using observation
and interview methods. The results showed that most of the graduate students did not have time
to receive research reference services and were unable to attend the training program scheduled
by the library (55%). Additionally, they needed research support (80%); for example, they
needed the aid of Turnitin plagiarism check (55%) and referencing management (40%). Some
used the Q&A service at the reference service counter when they encountered any problems in
using the library or specialized programs provided by the library. However, there was difficulty
in receiving services at the reference service counter due to the inadequate number of librarians
at the counter, especially when the users would come to ask for specialized program instruction
support for which the librarian had to take time giving instruction. In addition, the librarians at
the reference service counter were rotated and some did not specialize in the issues asked by
the users and thus were unable to help the users in time. These problems led to a lower standard
of instruction and made the direction of the reference service confusing.

2. User Need Exploration

The user needs exploration was also conducted with 30 graduate students using the
observation and interview methods. The results of the user need exploration showed that users
needed the following services from the library:

(1) Learning multimedia for self-study that was clear, concise, correct, easy to
understand, and could be accessed 24/7,

(2) Online instruction via social media such as “live” sessions that users could access
to learn and ask their questions online,

(3) Online workshops such as MOOC and workshop sessions conducted by librarians
at the library so that the users could receive certificates of participation in the workshop,

(4) In-class workshops conducted by librarians so that the users could receive
certificates of participation in the workshop.

Phase 2: Ideation and Creation Phase

1. Ildeation

The results from the exploration phase concerning users’ opinions about the reference
services of KKUL were analyzed and used for developing the DLL. The results showed that
users employed the Q&A service to ask about instruction services such as how to search for
research articles from information tools and use library and information learning support
systems and specialized programs (e.g., Turnitin, Zotero, EndNote). Additionally, users needed
the library to provide reference services in and out of working hours, especially for workshops
or instruction facilities. Five services were proposed, as follows: a) plagiarism check, b) search
problems, ¢) publishing papers in good ranking journals, d) reference writing and citation, and

9



TLA Research Journal Vol 14 No. 2 July-December 2021

e) copyright issues. Moreover, it was indicated that reference services should provide online
consultations via social media, including giving instructions, training, and learning materials.
Further, these services should be provided regularly, should be up to date easily accessible, and
should have the ability to be used by graduate students to learn and conduct research.

2. The Development of DLL

The following elements are involved in the process of development of DLL:

(1) Data analysis. Information about supportive tools for learning, teaching, and conducting
research as well as the problems found by users using the library were summarized and
collected based on user experience and user need exploration. Frequently asked questions
(FAQ) by users about the Turnitin program were selected to be applied to the service design.
Software and information resources to support users’ learning were collected and created, as
the DLL is based on five FAQ topics, namely, plagiarism checking, citation, searching smart,
publication, and copyright.

(2) Several tools were selected to create content in the DDL. A Web application was
selected to create learning materials for the DLL of KKUL to respond to users’ needs. The
tools and languages that were used to create content did not violate the Copyright Act B.E.
2537 (1994) and Computer-related Crime Act (No. 2) B.E. 2560 (2017). The DLL was
designed to present multimedia for research support via a Web application. The target users
were graduate students in KKU. The Web application was designed to be simple,
uncomplicated, clean and clear, and systematic so that the users could retrieve the information
they wanted in less than three clicks. In addition, graphics were added along with the content
to ensure users understand the website more easily. Furthermore, the form and style of the Web
application were designed to be harmonious with the official website of KKUL.

Phase 3: Reflection and Implementation Phase
1. DLL delivery
Users can access DLL via https://library.kku.ac.th/launchpad.php or the official website
of KKUL (Fig. 3), as well as other public relations channels of KKUL such as Facebook,
Twitter, Line official, and Live Chat.

Khon Kaen Universify Librory Digital Learning Launchpad

Tools and Tips for support

your research
done faster'and Using KKU Library collection.

: message Click! \""“.‘\‘

Figure 3. DLL via https://library.kku.ac.th/launchpad.php
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The DLL in Web application format effectively facilitated users to learn and access the
reference service anywhere and at any time so they could review their knowledge as soon as
they wanted. This tool also enhanced autonomous learning and life-long learning skills. There
were five functions on the DLL, as shown in Figure 4.

Publication

Explore the high quality research makes fo wider society and find journals that could be best
sulted for publishing your article.

View: 1435

Citation

Leam about reforence management (Ex. Zotero, Mendeley) and techniques for referencing in yeur
research.

Figure 4. Functions of DLL

1.1 Plagiarism Checking. This function supports students and faculties in learning how to
check for plagiarism using the Turnitin program. It comprises five sub-functions with three- to
five-minute-long video clips in each category: a) Turnitin: Introduction, b) Turnitin: 1 am a
student, and ¢) Turnitin: For instructor (Fig. 5).

Turnitin: Introduction

Q M How does Turnitin work?
« Create Account

«  Submit Paper
» Viewing the Originality Report

Turnitin: Introduction

=

Turnitin: | am a
student.

© Bemgle

Turnitin Checking

Turnitin: For

instructor M Turnitin introduction.
What is Turnitin?
« Text-matching software.
» Not detect plagiarism.
« BUT used as a teaching tool to address citation, plagiarism and
« Not a punitive tool

Figure 5. Plagiarism Checking
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1.2 Search Smarter. This function contains infographics that suggest searching
techniques, strategies, and solutions for the problems related to information search, such as a)
too many results, b) a few results, and ¢) no relate result (Fig. 6).

Search

1.3 Publication. This function recommends journal selection for publication and how to
check journal quality by presenting one-minute VDO clips and short descriptions with
animations (GIFs) on two topics, that is, a) enhancing your impact and b) journals finder

(Fig. 7).
Pick on Your Topic Enhancing your impact

I —3 M Identifying quality journals in a field
-

Enhancing your
impact

Journals Finder

Figure 7. Publication

1.4 Citation. This function shows the referencing manual of how to use Zotero and
recommends techniques for making references by presenting one-minute VDO clips (Fig. 8).

7" v
M What is Zotero?
free an on-source reference marnagement software f

and op

Figure 8. Citation
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1.5 Copyright. This function suggests how to select legal copyright materials for learning
and teaching by presenting infographics as well as providing a link to the original resources
so that users can retrieve correct and complete information, as required legally (Fig. 9).

Copyright Fair Use

M o taiRedfiudsans
— o avanglidududaveonde
§ o stvuilito “awa” ltdmsacnaavan
About copyright o Gwrdavangactosugunsadtunndsaneiiafa

o

Copyright Fair Use

~ = £ -
. ms'fu\nuauﬂmsn|E|u555u7unwslsuumsaau

0a S

Copyright law for

Education

Figure 9. Copyright

2. Satisfaction Feedback

Feedback was collected online between November 1 and December 31, 2019, from 248
DLL users who were graduate students. The satisfaction feedback was used for further service
design development and multimedia improvement. The results of the satisfaction feedback
were as follows (Tables 2 and 3):

Table 2 The number of users that accessed DLL according to topics

Digital Learning Launchpad Topics N percentage
Plagiarism Checking 248 100.00
Citation 98 39.52
Searching Smart 71 28.60
Publication 106 42.90
Copyright 85 34.27

Table 2 shows that users accessed DLL mostly to retrieve information about plagiarism
checking (100%) and publication (42.9).

Table 3 DLL users’ satisfaction

DLL Aspects Means | S.D. Meaning

1. Content 4.48 0.60 Satisfied
1.1 Brief and easy to understand. 4.29 0.76 Satisfied
1.2Comfortable to use DLL. 443 | 0.79 Satisfied
1.3 Knowledge from DLL benefits learning and conducting | 4.71 0.49 Strongly
research. Satisfied
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2. Style and format 4.32 0.87 Satisfied
2.1 The format on the website is easy to read and use. 4.14 0.90 Satisfied
2.2 Font style, size, and color are easy to read, beautiful, and | 4.29 0.76 Satisfied
appropriate.
2.3 Multimedia is consistent and comprehensible. 429 | 111 Satisfied
2.4 The links to other resources were correct. 4.43 0.79 Satisfied
3. Utilization 4.76 0.32 Strongly
Satisfied
3.1 The website is able to be a learning resource. 471 | 0.49 Strongly
Satisfied
3.2 The contents are useful and can be applied to use. 4.71 0.49 Strongly
Satisfied
3.3 The website benefits learning, teaching, and conducting | 4.86 0.38 Strongly
research. Satisfied
Total 4.43 0.54 Satisfied

Table 3 represents the users’ satisfaction with the DLL based on the range of mean

scores (i.e. 4.51- 5.00 = Strongly Satisfied, 3.51- 4.50 = Satisfied, 2.51- 3.50 = Moderately
Satisfied, 1.51- 2.50 Unsatisfied, and 1.00 - 1.50 Strongly Unsatisfied). The results showed that
the overall users’ satisfaction was in the “satisfied” level (x = 4.43). The users reported they
were “satisfied” with the overall content aspect (X = 4.48). In terms of content, they graded
“the knowledge from DLL benefits learning and doing research” the most in the “strongly
satisfied” level (X = 4.71). The users were “satisfied” with the overall style and format aspect
(x = 4.43), and “satisfied” most with the category “the links to other resources were correct”
(x =4.43). Finally, users were “strongly satisfied”” with the overall utilization aspect (x = 4.76)
and “strongly satisfied” most with the fact that “the website benefits learning, teaching, and
doing research” (X = 4.86).

5. Conclusion

The development of the reference services design adapted with the Double Diamond
model (Design Council, 2015) and TCDC design process (2015) can support learning, teaching,
and researching to be more effective and can highly facilitate users. They are easy to access
and be able to learn freely in the digital environment, with ease, speed, and save more time.

Users can review the knowledge and techniques easily. In addition, Librarians have the time to

develop their abilities and capabilities to provide services. The satisfaction feedback is
important to help the library to create and develop efficient new services and enhance role
interaction which focuses on user experience.

The development of the DLL for reference services can, indeed, facilitate users to learn
anywhere, at any time, and review their knowledge as they want. Users can learn by themselves
and enhance their life-long learning skills. From the point of the service provider, this service
can reduce librarians’ duties for Q&A tasks and increase opportunities to create new
innovations and improve their research skills. The benefits of the DLL can be divided into
benefits for users, librarians or service providers, and other involved organizations.

14
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1) The benefits for the users
This innovation has reduced the limitation of time that many users faced, being unable to
attend the training session scheduled by the library. Moreover, it has reduced the number of
FAQs at the reference service counter, as users can now find the answers on their own via the
DLL anywhere, at any time. Consequently, users can enhance their autonomous learning skills
in the digital environment using the DLL that can respond to their needs and experiences.
2) The benefits for librarians or service providers
The DLL has reduced problems in conducting workshops, especially in the cases when
users’ timing and librarians’ schedules do not match. Moreover, all librarians at the reference
service counter can use the DLL as the main material to follow in the same direction that further
reducing confusion. This innovation has also reduced librarians’ duties in terms of providing
answers about referencing and has given them more time and opportunities to create innovation
and develop their skills and abilities to provide more effective service.
3) The benefits for other involved organizations
The DLL can not only be used by the central library but also by faculty libraries, the
research administration division, and the graduate school to increase the quality of university
research. Furthermore, other university libraries can apply this model for reference service
management to support learning, teaching, and research in universities in Thailand.
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Abstract

The research aimed to 1) study the status of information services of the governmental employment
promotion agencies for Thai elderly, 2) study the elderly information behaviors for employment, and 3) develop
the information services model of governmental employment promotion agencies. In this qualitative research,six
administrators, four information service officers, and twenty elderly people were the sampled key informants.
Research instruments were semi-structured in-depth interview forms. The data were analyzed using the

inductive content analysis method.

The research revealed some significant results: 1) The governmental employment promotion agencies
organized four information service activities, including reference service, training or coaching service, referral
service, and information dissemination service. The contents delivered accordingly to the agencies' missions
and problems faced differently by the elderly in each regional area, 2) Regarding the elderly’s information
behavior on employment, almost of the elderly’s needed information were about jobs resources and
qualifications of applicants, meanwhile, they preferred to use information-seeking channels as the employment
promotion agency being suggested from the information service officers and close person, almost of Thai
elderly used information to develop their own potential, and 3) The developed information services model

consisted of three main elements: governmental employment promotion agencies, information, and user.

Keyword: Information Services, Employment promotion, Elderly

' Assistant Professor, Department of Library Science, Faculty of Humanities, Ramkhamhaeng University

email:timupatum@yahoo.com

19



TLA Research Journal Vol 14 No. 2 July-December 2021

YN

Ursinelnahgasanggiangatnaay ot ENNaﬂiz'm_l@iamsw"'@umﬂi:mﬂﬂ%ﬁﬁmmgﬁaLLaz
fadinn ddirsugfadsznaudmoussnuuaziudsznnuninds Saussnudumaslunshnunia
ﬂszﬂaum%wﬁm%mﬁaumswgﬁwaaﬂi:mﬂ W{a8aIN1IAnan8 IS IUInYITTINTI NI IIUAT
wnaliuaaaaguin liussmadszau Ty miaauaauiI s uLAz Ao N TRINILTIN R T ALY
4 ﬂ"ﬁu ( Pinthong, Chittinan & Kunartsiri, 2018; Punpiamrat & Phisolyabutr, 2015; Department of
Employment, 2020) uaﬂﬁnnﬁﬁ‘hmuuazé?@dauﬂszmns;ﬁgamqﬁLﬁlwﬁfuﬁﬂﬁmﬂ%“gﬁaw”@aﬁau
Uszanaunududnsuaiadnsundgiongauiniueddgeangaawss N oy U angiany w.a. 2546
wazaduuitly w.e. 2553 Golu W.a. 2553 FAFITIUUTTUIDALHLAR S1WIU 109,216.20 FIULIN UaZ
luw.a. 2562 FAEITIVUITNIUABAL T1U214296,231.50 SULN B laIn Tt 10 Dinmsaass
sutTzan asuH AW RN TwATsas 171.23 (Punpiamrat & Phisolyabutr, 2015; Department of Employment,
2020) dauﬁaéﬁmmNani:ﬂmiamsﬁdﬁaLLa:mwmﬂuagjmaanﬁmq Tagsund 32N T Us U
Lﬂuﬁﬁaﬁwaaﬁjgqua:a@m LAY WA, 2543 UINUITTINTUIING 7 A daggiany
10U UANW.¢. 2563 WU TZTINTIVUIINUAAMIARD 4 A% ADEfE901L 1 A% (RakBamnet, 2017) 4
ananaldiiadymssauluawina 1o msm@ﬁapﬁgomq nInszhanuIuLTvesauluasaunda
EARRH ;§§aanq1§ﬁagawﬁ'ﬂ m’mmmmmzqmmw%’?maa@qamq (U@ (Ketphichonwatna &
Wivatvanit, 2009)

spUNaimuanlgUNsLazIIaINIEN 9 Lﬁasaﬁuﬁaﬂwﬁamalql,ﬁumsmLa%mm:msw”@um
drtogldfiduiiunediauuasmamsgialasianiznmsinudzesdgiangasdaingluunasnis
FRITUFIANGIDNEY UHUYNTARATTIA 20 T (W.A. 2561-2580) UAZUNUNAUILATHIAIUAZFIAN
LAIT@ ﬂﬁ’i_lﬁl 12 (Office of Permanent Secretary, 2016; National Strategy Secretariat Office, 2018;
Office of the National Economic and Social Development Board, 2016) &iWal#A1A12 ﬂ\‘ﬂuﬁmigimn
MITWTWIIRINBNWANATE MAlaNTw kaznaTzTIAIRN LﬁaﬁiaLa‘%uﬂ'lﬁnmuiuﬂﬁjmggamq@”@
Unnglulasims sty suasunsfauildizeey” wihsnuidunumaanludu
ngaasumMIdnuwisesdgiargaanlovisaindduunaanidu 2 ngulasusnaulzianyas
WS99 BUTENAUAIY UI MBIV UAZUIINBUENTLUY (Department of Older Persons, 2020)
WINSNBIUAATOURANUIINBLUIZUY A8 NT2NTIINTIN® (Ministry of Labour) uashihisiusuAaTay
RANUIIUUONTZUL A8 ﬂizmwﬁ’wmé‘aﬂmmzmmﬁuﬂwmwwﬁ (Ministry of Social Development

and Human Security)

20



MIRIIIY amﬂuﬁaoawmeszmﬂ"lﬂm 19 14 209 2 n.a.-5.9. 2564

@i”azlm@qNa@ﬁﬂdn%aﬁumﬁi’m%ﬁ&jaLﬁu%mmmma%‘gﬁﬁuwmﬂf,%m”zyﬁ%w%‘umiﬁmu@
wlEUBURZNIATANTANS 9 LﬁadaLa'%umiﬁmuﬁwaa;\i}”@gamq‘[mmwmmmulm:uu N3ENT
L399 %a"l,éfwau%mULLazﬁT’ﬁ'immmmmUlﬁﬁ'@ﬂ”@%’ﬂﬁmaugsmwmn%auimL?Tﬂ@T’JUﬁ'umzdLL@i
mihwszauulouefamhsnul juanslussduiuitszneauds nsmssanau nauwawniie
WS991% LAENTUEITANINAZANATBILTINY Yazawiuinlonuadnaiuszuvadnefidszdnaw
I@Uﬁms@‘hLﬁumiw”@umﬁ'ﬂamw;jgamqLﬁialﬁmu'ﬁnﬁﬁmu@imﬁmvl@i” ganalwiiamadenulungy
;\J}”ggamqT@rJmww:vsmmmm@%’gﬁﬁmﬁmﬁgamqL‘v‘i"aﬁwmiugmﬁu%mﬁmmmmﬁiaﬂu"lma wn
20 ﬂuIﬂm‘i’]u,uﬂLflugmﬁu?msf{i’@mo’ml,ﬁaﬂuvlmUﬁuﬁﬂgamwwmum $1UI% 2 A% UAZART

GN99IRIA 1WIW 18 AW (Department of Employment, 2020)

1 z s v v t:l J 1 v
N m’mmmmguazmﬂLaﬂwuﬁﬂ’nmﬂizmﬁmamuggamqwauu LL@]LLSN”I%E@\‘] mqmﬂ

U

v '

o v 1 { 1 Qs s lé 4 ~a 1 v 1
S wudesniiiwihsnudsemeaiumias SadeNansannoandon wud gasanglasdiulng

Qv ]

PIANNET AUV LLa:mmjﬁmaLLazmmmuﬁ'ué’ﬂﬂmzaﬂuluﬁntl,%m@aﬂan (Department of

o o o

Qo Qq: Lé a U { s o 1 a
Employment, 2019) ﬂd%u%%dl%‘ﬂﬂ‘]&t AMURINIIN LLﬂZﬂ?WNEﬁLﬂ%%’ﬂ%ﬁ’]ﬂm FIRIUNIIRILRIN

v

(7
A

4 v QI l&/ a { v a
\'1?3'1QLﬁﬂ@lﬂUﬁ%ﬂ\‘iﬂ'ﬂﬁJﬂE’Nﬂﬁi(ﬂa’]@LL?GGW%LWNN’]H"U%I@ El&lﬂ’]ﬁ]%ﬁﬂLﬁilxﬁvL@%u A8 N1IVINIT

eXp

U

. . . A i< v e ﬂ:’/l 1 v
SNIFWNA (information services) Taidlunislimsuwine anw Muninstswieglildmanin
v K v a [ I € 1 Qs > . .
LINDNRIIRUINEA 2103 wazfanssuawmdudsslomidenswamansnin (American Library

Association, 2013; Age UK, 2013)

1 1A

ama"l,iﬁmmnﬂmswumumu%a’i’wnﬁmmmiaumﬂmm;j]”ggamﬂq WU mqe&ml%mu

v

=1

Tywiuazglassaniadrfisasaunaiuiilamaivdays 119813 anwg b fussldriufiounu
1 =y v 1 L et U v 1 =) Qs v = 1 & qﬂ: 1 s v
nanfe dgsanguenguldsuanuiiaztoyaudrmzifonuggeangdnnguniaiuldldsvanuiuag

' '
a A

iﬂﬁa (Sungsri, 2020; Yodphet et al., 2015; Yoopuang, 2014) §9luUninunuindaisdannaing

ﬂi:ﬂmiaﬂ'ﬁn]”’lﬁaaﬁaummao@ggamq@”@n&inﬂsznauﬁm 2 19981Usnauang ﬂaﬁ'ﬂmuqﬂﬂamaa

' o ' o

o o A ) = & ) A \ =]
au\‘iﬂqﬂq LLa$ﬁﬁ]'§]ﬂau 9 ﬂaaﬂaauqﬂﬂamadagdaﬁq WU ﬂ'ﬁﬂﬂ‘lﬂ"]Lﬂ%ﬂﬁ]"ﬂﬂﬁ’]QZUV]ﬁ\TNﬂ@]aﬂ'TiL‘]J']ﬂG

v

@
| @ o

sIauwine ggsangdulng linsdisansfinmuazduinsd@nsszaudzandng Saraandasny

a &

ﬁaﬂawmmumgwﬂLﬁmﬁ'umiﬁﬂmﬁﬁfﬁﬁ

a

a danidugdassadrdnydanisidntasauine
(Foundation of Thai Gerontology Research and Development institute, 2021) uaztlaudn 9 W WU
W oNwLAUINIRIERNA RN g0 g ewAATg wuwduwludagededinging

[

naznudanadnieIawnaina1g 9 ve9gFIa1y thasniifanTunianIuINIANIERINANLG

21



TLA Research Journal Vol 14 No. 2 July-December 2021

t&/ 1 v et v v Qs b 3 1 a v
muvl,waa@ﬂaaaﬂummmamﬂaaagamq m@msﬂs:mamwuf iﬁwﬂdﬁﬂdﬂﬂdﬂﬁiUiﬂﬂiﬁlaﬂﬂ/
91g138dna (Dinkhuntod & Loyfar, 2016; Yodphet et al., 2015; Yoopuang, 2014)

a o é v A v 1 § v 1 v X o A
IMNMNUNIBITTITUNITULRSITUI EI‘D\‘]‘H,ﬂ’]"ﬂ&IY]’]%S%VL@]ﬁﬂH’]N”mﬂ%%%’]ﬁ 1 m’)"i] Uﬁ%l’ﬂﬁﬂi&ﬂ

[
[

“SULUUM VTN I TEUNAYBININ SN HEILRINNINNWINEMTUAFID1YU09NATY” HANNTITUATIH

ananisinazidwilszlumiidaniin amuuazmjmjmamﬂ NENIA RUILINUNAANINANLITRINUANT

q

FILFEINNTHIWIN LLﬂzﬂWi‘U%ﬂ'ﬁf{E’QG 21 54 NI UK ﬂﬂ"li%ﬁ?ﬁlvl,l] W uuuINISIRnIUinue ‘H,T,EI‘]JW gng

UINIRIEILNG 2 UTELA% A 1) BNTEUNA ATALARNNITIANT / FALATINANIERNANFOAANBINL

[
[

AMNABINIVBINFINY 2) NMITUINTENTRWINA mamqumﬂﬁﬁaga A3 Twnsiansinoudu

Uszlominidadan13SowIvaIlmIa1y waznaNn®Iay WWNaNRTUSAIIN IGTURIRWING ANT
U Uu 9 9q Uu 9q q q

U

@
[ Aa a v

‘numﬁammé"mﬂuﬂsﬂmﬁ@iamiw”wmﬁ'ﬂﬂmw dowalﬁﬁmmmn@wnm mmgua:mmmﬁw

LTRT] 9

syaune il TEnIunIINInNsnsiuindaa N aduiuniia luasan ldatnawanzaw

Tandszaian1sio
1. NANEENINNITUS MITIRMNATBIRI B NUEILES UM IT W &My 39015789
measy
2. LﬁaﬁnmwqammmmmammiaumﬂLﬁamsﬁmuﬁwaa;ﬁqamq
3. WeranluuumIsinsmsawnavasmihen st wnanLgiengues

A3y

ABNIAURWNNTIVY

mﬁﬁ'ﬂi{lﬂumﬁﬁlL%aqmmw 13 IEN MU UNEIWAT HIWANTTUTRINNAMLNTINANT
PUFITNMNMTINY ARINDAENAUAI fRIdLHEwINTIY 3 Szoz et

szaedl 1 MIANBIFNINNTUININITRWINATBINI BN UEILFINN IR UIE TR g0
289n1A33 wiveantiu 2 Tuaaugay Ao 1) msﬁ%ﬁamﬁmmmLLa:ﬁagmﬁvaaﬁmamm:muml,a‘%u
Midnuwidawindgienguesniag Suwnniisnueaniiy 2 seauauning fa nihsnuIzay
wlapne laun nsunsTannu §IManTENIINTInY uasninsnuszauUfiansluiui 3 Sinie
Usznaude uiaaiios ldund FININUIANINUNTUNNUNIUAT TIUI% 2 WS ﬁuﬁmgﬁmﬂ
leun #EnIUIARINUIINIA (F9niagnemil uazisniazay3) TINNIFH 4 UHI Uz 2) NFANEN

SNWNNIUIMIINIERNATaIn BN USLETINIINuIEaWILdTIegeInATy AUTIUTINTRYA

22



MIRIIIY amﬂuﬁaoawmeszmﬂ"lﬂm 19 14 209 2 n.a.-5.9. 2564

Tagn1sgun Bl EIan Q’lﬁﬁagaﬁﬁﬂﬁwmu 10 An J3znaueig JUInIveInisnuaLs It
o o ¥ Aa o di A n:i Aa e A o 6 A 3 a
YN 31N 6 A% Q’L‘ﬁmms F1UI% 4 A% LATAIN AN T IWA1TIY Aa LUUFUAEDLUUNIlATIFSS T
ﬂi:mumﬂumimmaauqru,mwLﬂ%ﬂdﬁa%’ﬁ Teun NIRIANNATILTILHaNT N v lauNySnen
Ta39N13398 LAZAMNIINAITATUTITUNNIING W IANLIRUTINALA "Emsw:ﬁﬁagaﬁmmﬁmuﬂ
s 1 = til =
IANFUMNYIZLARNTILTIN F3UANN Aaw

o 2 miﬁﬂmwq6ﬂsmmmummﬁamiﬁmuﬁwaa;ﬂ”gamq Lﬁm'smawﬁagaimmi
@ & A = . @ ' ° o Aa & o a
FuNaliTIan nguaadediwin 20 aw wdgeargndeny 60 dawll assinfanssudnausy
nnwisnwsEIIMIINUwdamTgTiengrainaTy uaziduggeongnldsumsdaminuinsle

. o o A A A aAac oA o & =& o a

WihBwNIAIgNIYIzne wiasianltlunside fe wwusumeoiuuuilasesss Inszuauwnsle
mmmaaauqmmwLﬂ%aaﬁa’ﬁﬂ 1awA nMInIANNaTILTIanT NanTamlaanlsnulaseniiiay
LAZATASNITNAITIIUTIINAGTIFY  NRIANUIRDITINALAS 3mm:ﬁ°ﬁagaﬁwmsaﬁmuﬂ IONFNAY
UL @UNITIVIIY GRHGRREY AnNw

JepEn 3 miw‘”@umgﬂLmumiu‘%mimsaumﬂmawmm"nw,ﬁ‘amLa%wmiﬁmuﬁ%%ﬁ%

v

Hate1y289n1aTy wiadu 3 Tuaautes As 1) Mmavawegluuy lasihkannmsiensidaya
3

soluszozdl 1 Tuaaudend 2 uazszuedl 2 ﬂuﬂ%Hsmqmimnmﬁmmzﬁua:msé’ami']:‘v?
INTINMaE WIS ABI TR 9 Lﬁ"av’fjiaaﬂmﬁ'uwamsﬁnmmw”wmiwgﬂLLmJ 2) NMYIWINE
EARRIISTN I@mmimammﬁmﬁumﬂ;‘JJ”L"Tilmmzy@T’lmmmu dufEaeny ez IRunamanT W
w“msmmmmmxammzﬁnwamsﬂizLﬁumﬂ%ﬂgﬂﬁﬁmmanuusfﬁmﬂﬁaifu lLaz 3) msﬂ%’uﬂ}i

11931 wuulagruaNNARTaUINNUSNE lATINITIdY

agﬂwamﬁﬁ'ﬂ

¥ >

1. @NINNITLINITETABINADDINIHILIHEILEINNINIWINE W ILHFID18D8IN1ATY

o @ A

wipnunaizndnsfasinssauneaiadiaiunisiinuwidmivggeanglasass fe

% a v o

ATNNTIANIH GUABNITUINM IR IRWLNFALNDRILEI NN I WTIND amunmﬁ’m’s gy ?ﬁﬂ'ﬂ?ﬁi

jmo) §

8

o N =

“maameummﬁnﬁau%ﬁmﬂmﬁﬂmmlui‘l 2565" TIrinnnaNKENe5 Uszn1y Ae 1) N1IUSNT

Jar19ululTzing 2) PTuBTUBILAEATRIEINANTUTENEUEEW 3) MTUIWITUITI W Ing 1y

@9UTEINA 4) MIFUATBIAUWINH UAZ5) NMIIATZULNNIINIUTBIAUA1IE? lasfinsnuneld

o o A o Aa

FINA A0 NAYWRUITZUUUINITIAN I U%msmmummﬁm%“mjgamqﬁudua’%mﬁﬂymw@amq
WNENTTN9UGED WIDTIANILIANT (LIINBIUTZUY) WaLnadauasunIIiousil HuNIRIEsNNNT

%

132 NaUaNTIWARITNIOLIINUUENTIUY /IUUISLLOREAUAIN
) I

23



TLA Research Journal Vol 14 No. 2 July-December 2021

1) lassmsuazAanssuuSmsansawneg wisuszabulouie fMuualassnisuasianisy
u’%m‘imsaummﬁadam’%umsﬁmuﬁwaa;‘il”gamqaa@ﬂﬁaaﬁu?a?"m”ﬂﬁl,m:w”uﬁﬁwaamirs B9 8%
%mﬂmmzﬁuﬂ.ﬁﬁamﬂuﬁuﬁ ﬁmi@‘hLﬁuﬁanﬁuﬁmimiaummﬁamL&%Nﬂﬁﬁdmﬁwaa@aa’m"
4 dszian Teun U3MIAUAIENY USMIROURIOUSMIULEIN U3NNT DU LARIFTRWNG UazUSINT
LNELLNTRITR LN I@mszammsaumﬂﬁlﬁu‘%miaa@ﬂﬁaaﬁuwmﬁﬁwammmmuammwﬁqjmmm

&4
mqulmma:wuw

2Xe

2) RITRULNA AUILINWTZAURIEUNE AAUAUSTLEUNITHNRALALLH LN TRITRULN A

v a

ﬁLﬁmmaaﬂumiﬁaLa?umiﬁmuﬁ'laf'm%”munﬂmﬁﬂ 1a Ulud'smaagma AUUNITHRALAZLN NS

9
msaumﬂé’mﬂuﬂiﬂmﬁmqmamﬂﬂugﬂﬁaﬁdﬁuﬁ Falgananl waz FadlanNTanng §IWRWILING

a Qs a

szaudfuanisluiun dnisdaniuazdaiaionasaunaluydfofafiad folaavial uazfe
§L§ﬂmaﬁﬂﬁLﬁalﬁU%ﬂWiLLﬁﬂunﬂﬁNﬁ
3)  waluladzIaunALaznIRe’NT A8 NWIZAURLEUE MRUAUITAUMINMUITZUL

VTRULNEALN a‘[ﬁu?msmmummﬁﬂunmﬁ’aﬁﬂ laglugiuves ngﬂ\‘l 818 ININAIWITZL U TR ULNAD

v A

& 6 1 v 1 ] o a wa A A a
Lﬂuﬂ§$18°ﬁu(ﬂ€]§d§d€]’]q fa 3$UU@W§E‘T%LV]?M’N’]%EE§GEHE! mu‘mmmmsmuﬂgummﬂuwuﬂ unig
o o a a a A v a ' ' o
ﬁ]@]%’]LLﬂZﬁ]@]L@]iﬂ&lL‘HﬂI%Iﬂﬂﬁqiﬁ%LﬂﬂLLNZﬂ’liﬁﬂﬁ"liLWal‘ﬁ‘l_liﬂ’]il,mﬂunﬂ“ﬁ’)\‘l’)?_l

4) Feamninsuims wiinuszauulounsuazniisnulfUanTluRun saasuuuas
’Lﬁu‘%mimiaumﬂLLﬁﬂW}ﬂ’ﬁ'Ni’ﬂmuﬁaamamsﬁmi@m 9 UTenaualy NNTUINNT Hh R
WAZNIILININMEUBNAUILI

5)  1n38918 mi,';smmz@”uuiamuLLawmmmﬂﬁuyﬁmﬂuﬁuﬁ' fnuasziauiaiatned
Aedasnunssissumfnwi i luiusfiestonu lasluduseneiatnonsuinsasawne
fniuggonglu 2 anwaldun wIsthanhonunsly BTN UEINANIINTIUTING ez
iw3atnemihsrnuneuan Sudumihenuililddinansnimsnu

6) JUUTTIH ®IBUITZALBLEUNY Tn139aFTIIUUTENREIRTLAIA L ARANTUSANS
msaummmQ@gamqﬁ%mwﬁaﬁﬁnglmmmm Tasdinssasrssudszunouiadufiunisuinig
AIRULNAUTL mamqlﬁuﬁ%ﬂammﬂﬁ'ﬂ'@mﬂuﬁ?uﬁ

7)  madendn wibnuszauuluuny MuuaunIn1ansUszsunIuI NI s A AL
sy liatataiau landinia sl fiamsluszauiuidiiivnmsdsadumsusnssssunalag
Ifuuusauna

24



MIRIIIY amﬂuﬁaoawmeszmﬂ"lﬂm 19 14 209 2 n.a.-5.9. 2564

[ £ 6 1 o ] a va ;:3/ n:i
8) N1TUITTIFUWUT nir9 wszauulouirsuazniisdtnljuanisluwui
fn13User1duNUTLATINNT/ AINTTNUIAITEITABLNANIBTRINIIG1S  Usznauaae
| A ¢ & & o Ay
o i deaanlal (1Ju'lvd waztWeniin) uazinIang
9) FIEIMILAMNALAIN WUILIUIZTALUIBUBUATHUI LI UITALAUN Tn1T9aLaT8UR
fwgaNNFzAINNaMILIMIINIEWNAE N TULFIoNY uwnduiidmsanuazainnemenw

a

LRZRISIWILANMURZAINTINIAING

2. a?ﬂwamsﬁnqu31mi&lmiaummﬁamiﬁmuﬁwaaé’gomq
1) Q’Lﬁﬁagamulmgﬂmwmmja mu’l,mqus:mm 60 - 64 1 mﬂ‘ﬁq@ FTAUMIANE &%
IngjdsanmsfinsazavandSyan (e wasdiiandnsszauylSygied mﬂﬁqﬂ GRUOEHIA
Lm@lmﬁmamﬂﬁq@ anTwian SulnnanlsznauaBnTuIng (WIENIIBUSENIENTW) mﬂﬁq@
2) wnﬁmmmsaumﬂmaa@gamqﬁamsﬁmuﬁ%‘hLLuﬂaamﬂu 3 UY3eLdu A AwdaInTs
FIIFULNA MIUFNAIEIIFUWLNA UazMIlTeTaUNa
2.1) mm@i”aamsmiaumﬂmaa;ﬁgamqlﬁamiﬁmuﬁw sansautieanla 2 Ussinn fa
1) iilomasawina ;‘\T@amqﬁaomimmummﬁmﬁuLmsiamu‘vﬁaamuﬂi:ﬂaumsﬁﬂnmﬂ%’uaﬁ'ﬂs
% UAZADFNLAVBIFNAT UAZ2) ANWILVDITNTTUNG ;§§aaﬂqﬁaoﬂﬂiLﬁaﬁﬂmiaumﬂlugﬂmaa?}a
Taariadisznaudis mwuazides umsn1sebune nsuusih nIsFaveafliuinis uaznsiln
YA
2.2) MIURWWIRIFULNAVBINFIANE ;jgamqLLmamaﬂ‘saummﬁiamiﬁmuﬁwmﬂLma'a
aIEung 2 Uszinn fa 1) unasansauwnadszinnyana dgiangfouuaisniasauinalan laiu
dunzthangliuinmauszyanalndda uaz 2) unasaIaWNALIZIANAIIDY HFIaRELaIIN
RIIEUNATINAUILITUFIRIUNITNIUAN
2.3) MIlEaIRUNATEINFIDE ;ﬂ”mamqaaulﬁrglfaﬂiauLﬂﬂﬁ"L@T%'uLﬁaw?umﬁ'ﬂﬂmw

VDIALbED

3. HANIIRABIFULLUNITUINITENTARINADDINWILITRAILEINNITHINRTNIEI19 T
HE921228901A53
MINAUIFULLUMIUIM I IEUNATBINUI BN BFILFTUM TN U SN ITUAFIa 1589
N1ATFONAULUIAG N B LLa:wamﬁmi’]zﬁﬁaHamuﬂsmwmss’wﬁ'mﬁiaw”wmLflu,
EﬂLLUUI@Uﬁmﬁﬂi:ﬂaU‘lﬁug’m 3 d3zm3 e wihsnuduaiunsinui asewna wazglduing
il

25



TLA Research Journal Vol 14 No. 2 July-December 2021

3.1) wihuduasunmIfnuh asdsznaufifunuinddglunmsnakudiiuns
uSnsmsawng Seludauseiniasnuinissaniuazdaaion Tasuiuguiidadanisuinis
sIawinalsznauein wloviamIsinsssawng §lWuin1s Aanssuninsssauwna inalulad
AIRNALAZIMIRAANT TOINIMILIANT 1a301e sutlszanas Matszdunus uazfssuwisana
§2A9N

(1) wlopignisuimsasawng  Wunsiinuaunanianisdniunisuinig
SIAUNATIRaanRDIN LA FuAIRI WU AIVINIIBL uAznToANARINT an Ty rives
{geeny

{ o o A : [ 4

) pj’lvi”u?mi Lflu;‘il”ﬁmmmﬂlﬁﬁaga PNIFT WRLANNIUANFIBYTINITUINT
4 X

msaumﬂluqﬂﬂaﬁlﬁu@ﬁﬁmﬁwLﬂuﬁaamﬁmﬁﬂmmaa@lamsu?mi Usznaualy NNeeanh
gIEune ouazinalulad LaYINBEMIRE wianIsy

(3) NANITNLINIIRIIFULNA Lﬂumﬂﬁmwﬁuﬁ@gamq%aﬁamwu%ms
mmumﬂﬁugmﬁi:ﬂauﬁw USNNTADUSIDNN USNITROURTOUSNITUE US NTBUSUWE
RITFWNA LASUINILNELNITITRULNA

@) malulafassumauazmsioms Wue3esdionsFossfildswisunisusns
FIEUINALALFIaY mamaqum’%"amauﬁamas‘ lUsunsunaufitmes Lasadsduinasiig uay
laaviaunaal

(5)  Beamamaims luisnmslduinemsauinadgieny lasnihsnuinua
ﬁaomamsu’%msﬁug’mﬂs:ﬂmm”’sﬂ NIUINNT B WHIBIH LAZNNILININNANLUONAUILING (N7
vsnssssuwinearnuiooanwlat N1IUSNIEIEMNARNIUTDNIATI MILSMITIEWNAAREUT Las
MIVSNITRITRULNANIIINTANT)

) myddu dumsimuainusidsziiivg i wnsuIn s awng Naas
ANATPIUNILINIEIFWNATaIRILNY TEndzifiuenaalBiinmaiunurindeayalasnidiing
woAnIsnvaddliuinis maduawaldlduing wszmslfuuuseuniu Q@@a%wwaLﬁiaﬂWSﬂ%“uﬂ;a
amnwmIuInslitidszansnw aiaanuiawalaldiuglduinig

@) 93118 HuanuTiudenuniiens URESIEEE LLazqﬂﬂaﬂ%mﬂluﬂi:mmmz
@mﬂszzmmﬁamsu?mimmumﬂLLricggamﬂqlﬁadua‘%umsﬁamﬁﬁ %dm%mﬂmam@uﬁf‘lmwﬁm
LRZNITUINIIRIIRUINA

(8) ULzt ATAUANULIH LLa:Lma’anuﬁlﬂumiu%msmsaumﬂéh‘m%’u;\J}”ggamq B9

NHIIUAITINUNWIARTIIUU T2 NN TUINMIRNIEN AN daLiha

26



MIRIIIY amﬂuﬁaoawmeszmﬂ"lﬂm 19 14 209 2 n.a.-5.9. 2564

9)  MIUITTIFUNUT Lﬂumiﬁamﬁaga 211817 AN wazfianTIne 9 vas
minmmvl,ﬂ;jﬂtcg'mﬂmmﬂﬁl,ﬁmﬁm

(10)  FIBIMILANVRZAIN FNINVDIRUILIHALE DRDNFUSTINTENTTULNAGWIL
{asongiznaudie §98IUILAMUFEAINNINLAN (RAIVDIRUIBINK AUATAAINTIVUS NS

FTABLNG HDIFYA wazRasl JUANTAaNNILADT) LaZRISIWILANEZAINNIIAING (NIWLINT

IEmnAdlannIafing wazinladneduinasiia)

& @ \ o o & A a a e4d o ¢
32) RNIIRULNEA L‘]J‘w’llaﬂa ANINT LLaZﬂ?qﬂgﬂUuﬂﬂvLﬂugﬂﬁaﬁ\‘lWNW ﬁaIﬁ(ﬂ‘ﬂﬂ%

{ a = qul =) ' A ] Y Qs 4 v a
?ﬂal,gﬂ‘ﬂiﬂuﬂﬁ{ JIUNININITNATT 9§ Gﬁ\?%%?&l\??%i@ﬁ]@%’] WIL@%UMLLﬂzi’JﬁJi’mLﬁal‘HUiﬂ’li
LLﬁ;ﬁ/gda’lﬂq I@]ElaqiﬁuLﬂﬂﬁIﬁ/U%ﬂqiﬂ'JSﬁa@ﬂé/ﬂﬂﬁ’ﬂﬂﬁqﬁﬁaﬂﬂfliﬁqjﬁuLﬂﬂmaﬂgaﬂa’]ﬂq

i’JﬂJY]D\‘]ﬂ'WiaﬂﬂLL‘]J‘]_Iﬁﬂﬂ’]ia%L‘ﬂﬂﬁLaa@iE]ﬂ”lisl,‘ﬁ/\‘l’]%"ﬂ aa;j’gamﬂq

3.3) Ak Teien uasdsznevfifiunuinidndenisduiiunisusmsssawine
YDIRWHILIW Impdﬁlfﬁu%miﬁmumﬂu 2 g fa naqimuﬁm%’uu%msmsaumﬂ ™ RUILIH Lﬂunﬁjw
Q’Lfﬁmlﬁﬁmsmmumﬁ T AUIBINY %a;ﬁ’tﬁﬁﬂ’ﬁmmmﬁ%@,aLmﬂﬁmﬁwﬁmmﬁalumnﬁwﬁa
AIAUNG A3 Lo u,asmq'muﬁ%’uu?msmiaumﬂafmmﬂuaﬂﬁmsmu %dLﬂuﬂ@jul}ﬁ"ﬁU%ﬂ’ﬁﬁ

v XK

NIIRIIRWING AT FINNIAINTINGAN ) VAIRUILITBHNIBTBINIINITUINT

AVTHINF
A A o o 1 1 o =t o
- ARV HHIHNTHA T IHD TN
A o o _ -
- delaand - ulemamauimamaauma
A az o i Y a
E’\ﬂ,ﬁu%ﬂ]‘j / - GGERIGHIFRN TG - Eﬂﬁu;ﬂu
- AGUANTIN UL M SN TN \ nfnﬂg;;?m;im;;fn;;mmwr ,
. - malu laBnsaumatazmiaeas
RIEYRTERRT stliwumsySmsasanmi , -
- NGUANT VDTG T NN B PR yTT- SOy 3 - e Nﬂj ant
o R v - mataziu
NNNEUBNNUIENY msilanh@anSudgngnnis .
- e
- alszinm

o o
- msUszanduving
- AN UTZAIN

stuuumMIInMImIEwmaNan sinwihdm i gIenguasnaty

27



TLA Research Journal Vol 14 No. 2 July-December 2021

= ~a Q
anUs18Nan13IIY
1. amwmsn‘%mimsaumﬂmawﬁnm'mziaLa‘%Nnﬁﬁmuﬁﬁw%'mj:gamq

U v a w a 3 a = = A 1
PoABNUINNNITIY WUTztaun110AUI1y 3 UTeLau A &ITIULNG LATATNY UAL

o

FedmrsaNuazaIN a9

v ' a

@Al =3 ' v
1) ®1IFBLNA maumgmjam VIIRIT ﬂ?ﬂ&lg‘ﬂ u‘nﬂvlﬂugﬂma 9 Uyznauaiy

' (%
[

u
adLaNNIaRNd LazNINITINGA1Y 9 NIBAUILINTUAITIANT LAZIALATLY

[

A A a e4d &
RORJINUN FDERANEU

2D

a ' (g a v @ [ o .
msaumﬂ‘mauauawamwwaamumugmaaagamqaa@ﬂaaaﬂu Sasja & et al. (2004) uaz

American Library Association (2017) AR TINITIALATHURITABLNANAOUABDIAINNADINITVD

o

Ql%ll%ﬂ’]i MNTIAUNLNITIY B2 EIG’]%?Z@]QIHHIEI‘LI’]ﬂﬂ?%%@uiil‘]_l’l UNIINRALAZ LN LN TR IRUING

A

fnTuAwNNTIIY I@ﬂﬁmifﬁ’@m%wmsaumﬁlugﬂaaﬁaﬁmﬁ Ralzanienl uazFadianNIaRNFI N IW

7

u'%mil,l,ﬁﬂunﬂﬁaﬁﬂ mﬂuImmﬂ@”&ﬂmmwammwia;dgamq 2 1U3210% Ao LHaMIRITRULNALAY

N1388NUULROENTRULNG ﬂéi'nﬁaLﬁammiaumﬂ"l;i@lauauawiam’mﬁaamwawj {'IE]’]%J RN

[

]
u
a A & = Y o ' a va o A da I
aaﬂLLﬂUﬁaﬁqiﬁuL‘ﬂﬂﬂ‘lNLaa@]aﬂ']ilﬁﬂu?ﬂaﬁaiﬂﬁa’]ﬂq ‘V\u')ﬂﬂquﬂﬂU@ﬂqiluig@]UWuﬂuﬂsZL@%ﬂqs

a

NI AI
1.1) MIATIANNABINTITRMNALNDFILFIUNNTRN UV IEFIDN qimwia:
Na9ht LWAEIANUAINITENITRULNAT LA NINRALLAN RITFWNANA D UFWAIGAAINNADINITVD

39180 8UTIAIIROAAND Beisgen & Kraitchman (2003) a2 American Library Association (2017)

v ¥
o a A

]
ﬂﬁh’aﬁamiﬁ'@m%'smmsaumﬂﬁmauauaamw@‘faamsma\i;&"L"ﬁ’LuLwiazﬁaaﬁu NIRLNARILETUNT
umIssawinaffdszangnn d’a@?’aasmmiﬁehLﬁ%;lmiw”wmﬁ'ﬂmmwmaa;ﬁgamqluﬂi:mmﬁﬂu
invaana 5’@m‘%mm%ﬁfaﬁav\%amsaumﬂﬁlﬁmﬂj”aaﬁuﬁaaﬁmﬁaiﬁu?mmﬁgﬂ’gamq (Donkai &
Mizoue, 2014)

12)  misanuuufessawne 1ndadunumaian wud gasangdazaudywly

M3 RORITFUNA UIzNaUAI8AIaNBINTUUIALEN @”aﬁul,ﬁadua’%wmn’%‘mimaa@gamq RUILIW

ArsimMIsanuuuRemsswnanivwiaalanssing lusmvasfafiRunarsdawmaaianysniaade

v ' Aa

RuIAUNFINTUREIUWRITIA (National Institute of Aging, 2008) LAZFAILUFYNINULAITIA

9

1 12
= '

(National Institutes of Health) LauaLmeamsaanu,a_n_lﬁaﬁaﬁuﬁﬁmqmmwﬁma@amﬂfmmaa

o o

3078 LTU IONBT (1% UUUAIBNHINUUINETUAFIY A ManuILUUELES (serif) 210

233

U

28



MIRIIIY amﬂuﬁaoawmeszmﬂ"lﬂm 19 14 209 2 n.a.-5.9. 2564

[
o

n:i A ' ' v g . . a d' o o
ﬂ‘l:ﬁ‘ﬂLaﬂ(ﬂaﬂ’]iajuﬁlﬂdE'gﬁdﬂ’]%ii%?qﬂ 16 point -18 point) & AWUIENY NITANBNLRNIZRIRTU

o

v
& v & A a a_ &

g381¢ FINNINT IEFANA LLazﬂ’liﬁ‘EﬂLﬁaVi’] fFIWROBLANNTARNT RUILITBAITATERHNTINNT

9

=D

2

sanuuuFedidnniafindfiiaadanaiuuivesgiongauiiad haliuaausesiisainuauwinienig
W Ivloddmniuglinguibeng g (World Wide Web Consortium, 2020) lastszidunsaanuuy 4
Uazns ldud 1) anusnanInlunsiug dezneuean @rdnws § Redszaw n1sdueanifiustaniny
2) ANNRINTDLIUMTITU Usznauals msdanles sTuudine maRenltiundnSouduiunw
3) anuawsalmadla Uszneudis mssanwuutiuwa lassanaiulsd mslenmn wastaanu
& . A = &al X & A & & &a
\Won wazd) anwasnudenaasuulas misanuuniivladfisusaldiugunininiaiviuniizein

ARINRE

1l
A

1.3)  dszianvasRemsawing Wil fuanisluszauiui a3aand uas

=

AALAT YN TRWNAN A NITURAN LI AN TAMUASINANIE LD LKA LRWAIF 8AINNABINTEITRILNALN G
~ ° o Y A A a e4d o ¢ A a = A € A o ga
msilnurinaasgeany dsznaueiy FoReWuw Rolzanal wazFadiaNNIaNNg lasianizialaanein
\uniwennsassunantuinilugedns 9 wuw nemainglnaiest ussnonaIngnaznedosswiy
ﬂsﬂmﬁm‘amsﬁ'ﬂujmaa;jqamq TAAUNLIINNNTIVY RHILITWITAURLLUY FIAUARIINIINITHES
LLazLNﬂLl,wimsaumﬂa"'mﬂuﬂizimﬁ@iamiﬁiaLa‘%umiﬁmuﬁwaoggamqvlﬂuwwuﬁﬁaaﬂnfmﬁm
o & ’~ A o ¢ ' @ ' A on o X 4 ' A
muummammmumﬂlugﬂmaaaaia@mﬂmmzmﬂLLwarVLaJm'vammmﬂgummﬁmuwum:mmama
miw”@umﬁ'ﬂmmwmad;jgamq
2) 1030118 wihsuwdfiansluszauiunadssdiesadnansuinsssswneaiasiigsunsd
SRURERVSTIEALRH Tasan1ZRI BN UNTANUNTBNNIFISIUWILANVELAINNIIANEAN (FAUN)
LAERIBIUILAIURZAINNIIAING Uznaua1unalulad a1 IauNaLazNIIFa&1T 92081907 %

=S I

gouAn® Usenaueae Ii\‘iL“}U% NRINEN8E TIDURUIBNBNLANNNIDUA RIS TWILANFZAIN

aa o o o ' '

NNNYNIN LRZRISIUIZANUREAINNNAING mmamdmia\‘iLa%umsﬁmuﬁwﬁm%'mjgamq W

{ 1 Qs = s =) = v Y { l&/ v =
Uinadduniafionuumineandlsdan dalemalwinidens 50 Jauwldaansnduioulundngas
YAINRIINGNAE LANITHLND LA ygamqvléf NI ANSATNDAIABAINANNFWLD L% ANedsszine lag
YRAIIANDIRUANITIALATUUNT mmmmumﬂLL&:Q”&@;ﬂWiL?ﬂuﬁLﬁa@iamsﬁ'smjmaagﬂ”gamq

Qq: a Qs a > 4 v Y &/
PANIMNBUNRIING8 Sonoda Gakuen Women Lﬂuﬁﬂum’mmaﬂﬁl,ilﬂiamalmmamq 50 Dl

29



TLA Research Journal Vol 14 No. 2 July-December 2021

TS owluuniineas I@ﬂﬁ%é’ﬂqmﬁga@iamiﬁwmﬁﬂﬂmwmad;ﬁqu i inalulad
fIEUINALaENIRaaNT Mmnanadszing wudu (Hori, 2016)

WONINHWRUI LI HIEA LU BN 8AIT VT oA URIIBIT RN ALENTUALA BT IR
malulafasaunauaznisiosns tNasrndonannsunsarsswnasungszloriaonswanw
AnunIWEEIaNE é‘ﬁwzl,faga@iamsﬁmuﬁwaaa’gomqaa@ﬂﬁaaﬁuwamiﬁnwwaa Sabo (2017) 7

ﬂa'nﬁdu*nmmaaﬁammq@hmﬁ“@m LRZIALATLNNINENNTRITRULNA mmﬂ”ﬂﬂnmmmiﬁwf

v
% ' o &

fwiuasggaonglasnmitindanuniisnuds 9 aidiedidszinaanizauinNIaaigudnis
L%‘U%j SeniorNet's (SeniorNet's Learning Centers) lag 888 UR I8 BAIALENTY LT Google
UIEN AMI Insurance (AMI) UTHNPTA ULaznikIgunaenTwan 9 PINlalNanamnneak
A 6 a & A v v ) I3 6 6
aaufuaaiuazimaluladssswna amnflnavsnlinudgiony wiu lhsunsuiviundioes nns
1 < 6 ol o a 6 o £ I v .
wWekwsaunauwIulod myltaesian Bina nslglusunsudinau udu (SeniorNet, 2020)

3) FI8IWIDANURZAIN LDUFAIWVBIRWILITUNLDBABNITUITNITENTFULNAF AT

o a

HE92191/3enous FIS1MLANNREAINNINENIN LAZFISIMLANNFEAINNNIATTA Add
3.1) MdwwauazanneInenw iwniaeisuanwiidade T o ves
KE901 wihenwl Judnmyautuniindudassaaisuiismisanuazainnmimenwiiassdanis

1°1‘1”‘1_|‘%ms°1la\1;jgamqaa@ﬂﬁaaﬁ'u Eaton & Salari (2005) IN&1T9N1TIALATURIEIWIBAMUFLAINNN

[ 2

mumwianzdmILggiany Usznaudis weaiou vesljidnminaniaiaed vassudlszmuaims

IR LLa:ﬁaaﬁ’]ﬁﬁmsaanLLUU@%W%“ugqamq Wudn

[

3.2) F481MIANNAZAINNIIATNE ateuagulassaisRugUdwnaluladamsauna

15znaude n3adnaniaas llsunsunauiiaes LLazLﬂ%aﬂhﬁﬁumaiﬁ@ﬁﬁa@iamﬂﬁmmaaammq

12
(%

#aaAda4nU Eaton & Salari (2005) NANAINIIALATIUENWLIARBUNNAT AN A BTV T U

v ¥
& a & « Z N S =

Iﬂmﬂmﬂauﬁama%”tﬁa@iamﬂfmu TUNILATT 8B B NaTIRALNELD oA NI TN IR TRWLNA

¥ 2
o & <

o A a4 & o & A )~ S =
mamqumw mmmiaumﬁﬂwmﬂugﬂﬂLaa@mmsmﬁmmuaaaaﬂau N BABILITUAITNUNTT

12
= ' o v

‘ﬂv@ﬂﬁiﬁﬁiﬁuLﬂﬁﬁLaﬂ@lﬂﬂ’]ﬂ%ﬂ%iﬁﬂ%iﬂﬁfﬁd?JWEJI@EIL%‘W']Z L1 NTIATZUURITRBLNAN LN UNTUT

-

7 o &

L’?ﬂfﬁ@ﬂﬁtﬂu%u’m%ﬂ;jLﬁﬂLﬁﬂ@iﬂﬂ’ﬁLﬁ’]ﬁd‘Uﬂdaqda’lEI NNIIALALUNTNEINTRITRULNABLANNTARN A L

9

12
A 1 a 6 &

supudayaiaidadanmudiiivnsaana uaziaietnuduinaiiianidadenslduing

30



MIRIIIY amﬂuﬁaoawmeszmﬂ"lﬂm 19 14 209 2 n.a.-5.9. 2564

2. WgdAnssnaEIERINAINaN1IEILEIASRTIZaINFIa

ToAWNUIINNITIFEY VUTLAWNITaAYIY 2 UTelan A ANNGBINITEITRULNGA  WazNIT

LRWNRITIIRWLNG A9t

v

1) ANUABINMIFNIRBING TDAUNLINNNNTINY HgIenydainIiiamansawineiInULAGs

q

v ' v Aa

1% uazguantdveadhInniga nnzggeagsulngiidhinianssuiinausu figasjinane

=h.

a
TALI ﬂa@laamimmumamaa (ﬂx‘i%%ﬁ'ﬂ%lﬁ '@Tadmimmumﬂmmnmmmam ﬂma&lﬁ'@mad EE)

U

al

o
o v =2

1a831882L 8RB ILAAIITY @‘hLmuwmmaaggamqu@iazﬂmwm@mﬂu muumamqmﬁaami

e

3 = 6 a

{ 1 A § 1 o Qs a v Qs
N’]iﬁ%lﬁnﬂﬁ(ﬂE]llﬁ%ad@ﬂﬁm%ﬁ‘ﬁdﬁu@ﬂtﬂ%ﬂﬂﬂdLN“Enyﬁ@ﬂaadﬂ‘U@]'JLLLILILFE‘LLZ‘TLNT]T]G (Brenda &
Frenette, 2001) Lflu@'ﬁLmuﬁa%mﬂmmﬁadmsmiaummama@aﬁﬁmm%’uﬁau LWimL@ia:qﬂﬂa

' 6 v ' oz a | a Aaa o @ '
agluamumsmuazamwLn@]aamrmnu mimmymmLﬂmiwaammﬂsza’numauﬂszauﬂ@m
& A o o a & 3 a

@19 | ﬁoéfaaLLmammsaummﬁ'aﬁwmwL?Tﬁlﬁ]ﬁ‘uamumimﬂmmmmm JIUNIRAANINUY

ﬂ?iﬂﬂi&f’lﬂ??&l@]E]\‘lﬂ'liﬁ’]‘iﬁ%mﬂ"lladwﬁda’]Elfl_]‘i“’L'ﬂﬂvL%"ﬂLiEJ (Edewor et al., 2016) ﬂ%wwﬂmmmy

o

GRINITRNTAULNG A ﬁfy%ﬁ‘ﬂﬂdﬁdﬁx‘] P’_ﬂiql

2) MILEWAIFIIRUINEA TEABWLINNNITIAL ;“{gamgﬁ%%mmmammsaumﬂi@sJ"L@‘T%'u
ﬁ’lLmzﬁﬂ,umma’;ammiaumﬂmﬂpd“l,ﬁu%mmazqﬂﬂalnai’mmnma Luawaﬂimwﬂs:LﬁuqﬂasSﬂlu

'
7 '

NMILFIRIRIIRULNG WU afﬁamﬂmusl,my'ﬂs:auﬁtymlumumswmamiaumﬂ &I’]ﬂﬁﬁf‘((ﬂ (33'1%'3%

q

7

16 aw) daziauninauly fa feeenszuimgua e ldamansnszydduld lisanmaedineguasivlod

[ ]
A

[ v 1 1 et Aa wn o A o I v o a A a
(URL) 1d" 9ngdassadinann wihsnuwszaudjudmszauiunindudasduiivfianssuyineaawna
audulselomidamawamndnsnwuaddgiany drataisu uinsreunIauImauuzinAumaIaILNA
] . @ a A s a a P Aa
nnunaIEIEIINAENS 9 wazmslinaluladamsswneuszmsfoms SsfiansswuSnssswnemaiiiie
duladpAugrudananamrinszuazdnanwnaadggiany asdiadamanamdnannggianglu
Uszinaswizauimasiunanndnamwdwmaluladassumeauaznsfaaslasanznigausiuggian
v v K 07 P L A 6 [ ¥ = a a o S
Wanunsadawselgmssmneanmaunsinuiosanlat lasamzivlodldadeiilsdniawaundu

%ﬁ’]‘ufﬂ E]x‘]ﬂ’]iLiEl%i@]ﬂE]@]‘ﬁ')@lLLa“Lﬂ m’mmumﬂmm IMINAIMANLNWaENIE w\‘] b

31



TLA Research Journal Vol 14 No. 2 July-December 2021

3. luuumsuSmsasawnaiian1diwid WU gIa1820901AY

v @

pAuNUINNNITIIBAMTRAUN &IE']J LUUMTUSNIRITEULNALNE N TR BN &I E\T@E\‘] Eﬂf;lcl

°uaama%’gﬁaa@ﬂﬁaaﬂ”umméfaamwaagijgaawqmﬁ'ﬂaaﬁﬂs:ﬂauﬁugm 3 Uy laun wioau
gaasunatinui ssaung wazgliuinig Gt

3.1) vm',’ammfioLa'%umiﬁa'mﬁwLﬂuaaﬁﬂs:ﬂauﬁﬁwmﬂém"mﬂumimaLLNu
FifumIuImImIswnARagaTuM T NUre 990N qlﬁmmm@‘hLﬁuﬂ'rs"l,éfaahwial.ﬁaa lag
ununimdfansTamuazsaessuTTRuuiBedamus s swneadsznadan uloung
MILIMIEIEMNG JLALINNT AanTsunimIsnsaune ialuladasauinauaznisiams gos
NMINILSM mMadsndin 1e3a1ne suyszanm MILszm AN wazfidmisauazaIn (Age UK,
2013; Beisgen & Kraitchman, 2003; Eaton & Salari, 2005; Hori, 2016; SeniorNet, 2020; Upatam,

2019)

o 4 .

3.2) ssawng (dussddsznavdann ZEILETULAL M IWAIW AN AW BIE DY

o

'
va A s

LﬁaaaLa‘%umiﬁmuﬁwﬂi:ﬂauﬁamiaga Y187 LLazmmgmmiuuﬁﬂ"Li’Lugﬂﬁa?aﬁuﬁ aolaariael
uazFedLannTofing I@]mmmumﬂ@i’aaaa@m’aaﬁummﬁaamsmiaumﬂmaaé’gqu (Beisgen &
Kraitchman, 2003; Upatum, 2019) LLazﬁmsaaﬂLL‘UUéammumﬂﬁﬂga@iamﬂf*ﬁmumaaggamq
(National Institute of Aging, 2008; World Wide Web Consortium, 2020)

3.3) ;&”L‘*ﬁu%ms Lﬂuaaﬁﬂs:ﬂauﬁﬁunmwénﬂ”@@iaﬂ'\sﬁwLﬁumiu%msmiaumﬂmaa
RIILIU ‘[@mﬂ%ﬁﬂﬂ‘sﬁhuumﬂu 2 ngw Ao mjmuﬁm%“uu’%mimmumﬂ T AU URZNGNA

ATuUINMITIRBNANNMBuanm NG Uisiduiayfaniisnualdisiuwssvamggaiy i

o
a

Lﬁ@ﬁ'ﬂmuanﬁalﬁmmmL°1T1ﬁommumﬂé’mﬂuﬂiﬂwﬁ@ia@g& mquanﬁ@miw‘”wmﬁ'ﬂ AW I
Upatam, 2019)

ADLABDUIE

a o

ﬁ'a LEWDUIZIINHANITIVLNN

e

[ t s ' a 2

1. nhgwnnaigndniniiieidesnunisdasiunisinuwindmivggeens

9

v 1
ot P I Y o

NINWILIIBIZADKLBLIEY Ao NIUNITTANIN UazszaulJUansluiui Aa dunaudaninn
NIUNWNURIUAT LRTRIININUIARIIIUIINIG  AITANARAINTTVUINTRITIUNALNDFILFEINATNINU

ﬁwﬁm%’u;jgamqﬁaa@ﬂﬁaaﬁ'umw@‘faammaaggamqasi'mimﬁama:ﬁaﬁo

32



MIRIIIY ammﬁaoag@meszmﬂ"lﬂm 19 14 209 2 n.a.-5.9. 2564

v ~ e

2. wqﬁmswmsaummlaaQggamqﬁumiﬁmﬂﬁﬂmmaﬂﬁ nafe L RRRHEG R RH IR R

-

&

famifnwifdaifios Sadanudesmissauinaiaziandnanwsasan adndlsfions EALRH
ysuilszauTymeumadrfsnaune @T@ﬁzu%mmmdqLﬁ%umiﬁamﬁwﬁm%;ﬁdawqﬂai
@‘hLﬁumsﬁmsmmumﬂﬁLﬁumiw”@umﬁ'ﬂﬂmwmaa@gamﬂqLﬁalﬁ;ﬁamqawwmﬁnﬁammu et
audutlszlomidanisn@maniad iTu ANBENIFAIFUNA ATOLAJNAING ATWENANTD AN
VoIyAAR LM TIEIAMNA Usnfiuasawnadiuarsmnanld waddasawneainafidazansan
Mumarinsznaluladamsauine asaunquinuznnsldnenfiaimes mslddumafiia 1leidnds

[
[

sIRWNg A3 Twnsfansandng 9 awdudsslosidanaSouivaszeans

¥ o A o 03‘ 1

Jatanauunslunisrinissaisaaly

wihonudJiamsluszauiud adwihfieadasnunssasiunstnuidmivggeans
andAnmwnAnTInaIRmnavadggiaigfldua llduinsmsswnannmihsnuiiainamfinm

A o w o Y A a a &
miﬂumsmaLqumimmimmumﬂmmupdq\‘]mqi%ﬁﬂsmwmwwmnmmu

LaN&N591999

AGE UK. (2013). Information and advice for older people evidence review. Retrieved
from http://www.ageuk.org.uk/Documents/ENGB/Forprofessionals/Research
/IA_for_Older_People_Evidence_Review_update.pdf

American Library Association. (2017). Guidelines for library services with 60+ audience: Best
practices. Retrieved from
http://www.ala.org/rusal/sites/ala.org.rusalfiles/content/resources/guidelines/60plusGuid
elines2017.pdf

American Library Association. (2013). ALA Glossary of Library and Information Science.
(4th ed.) Chicago: American Library Association.

Beisgen, B. A. & Kraitchman, M. C. (2003). Senior centers opportunities for successful aging.
New York, NY: Springer.

Brenda, D. & Frenette, M. (2001). Sense-making methodology: communicating
communicatively with campaign audiences. In R. E. Rice, & C. K. Atkin (Eds.), Public

communication campaigns (4th ed.). (pp. 69-87). London: SAGE Publications.

33



TLA Research Journal Vol 14 No. 2 July-December 2021

Department of Employment. (2019). DOE is moving forward to create career for elderly] Retrieved from
https://smartjob.doe.go.th/INF/News/detail/l295A29A529A5295E2342 . [in Thai]

Department of Employment. (2020). Statistics of the remaining number of approved
migrant workers in Thailand, March 2020] Retrieved from
https://www.doe.go.th/prd/assets/upload/files/alien. [in Thai]

Department of Older Persons. (2020). Elderly employment. Retrieved from
https://www.dop.go.th/th/topic/view=155. [in Thai]

Dinkhuntod, C. & Loyfar, S. (2016). Health information behavior of the elderly in Nakhon Ratchasima. Joumnal of
Information Science, 34(2), 75-89. [in Thai]

Donkai, S. & Mizoue, C. (2014). Public library in an aging society: developing active library

participation in Japan. In J. T. Du, Q. Zhu, & A. Koronios (Eds.), Library and information
science research in Asia-Oceania : theory and practice (pp. 874-891). Hershey, PA: IGI

Global.

Eaton, J. & Salari, S. (2005). Environments for lifelong learning in senior centers. Educational
Gerontology, 31(6), 461-480.

Edewor, N., ljiekhuamhen, O. P., & Emeka-ukwu, U. P. (2016). Elderly people and their information
needs. Library Philosophy and Practice (e-journal). 1332.

Foundation of Thai Gerontology Research and Development Institute. (2021). situation of the Thai
elderly 2020. Bangkok: Foundation of Thai Gerontology Research and Development
Institute. [in Thai]

Hori, S. (2016). Japan. In B. Findsen & M. Formosa (Eds.), International perspectives on older adult
education: research, policies and practice (pp. 211-219). Cham: Springer.

Ketphichonwatna, C. & Wivatvanit, S. (2009). Elderly mistreatment among Thai elderly: the review
state of science and current situation. Bangkok: Foundation of Thai Gerontology Research
and Development institute. [in Thai]

National Institute on Aging. (2008). Making your printed health materials senior friendly tips from the
national institute on aging. Retrieved from hitp://memoryworks.org/PUBS/NIA

Office of the National Economic and Social Development Board, National Strategy Secretariat
Office (2018). National Strategy 2018 - 2037 . Retrieved from
https:/Aww.moac.go.th/pyp-dwl-preview-402791791874 [in Thai]

34


https://www.doe.go.th/prd/assets/upload/files/alien
https://www.moac.go.th/pyp-dwl-preview-402791791874

MIRIIIY ammﬁaoag@meszmﬂ"lﬂm 19 14 209 2 n.a.-5.9. 2564

Office of Permanent Secretary. (2016). Supportive measures for aging society. Retrieved from

http://www1.mof.go.th/home/eco/181159.pdf [in Thai]

Pinthong, C. Chittinan, D.,Sawangsuk, P. & Kunartsiri, N. (2018). Aging society and the challenge of the
Thai labor market] Retrieved from
https:/Amww.bot.or.th/Thai/MonetaryPolicy/EconomicConditions/AAA/AgePeriodCohort.pdf
[in Thai]

Punpiamrat, J. & Phisolyabutr, N. (2015). TDRI Factsheet 40: Aging society... inevitable, but manageable.
Retrieved from https://tdri.or.th/2016/02/tdri-factsheet-40 [in Thai]

Sasja, D., Dowling, C., Fisser, P., Grabowska, A., Hezemans, M., Kendall, M. et al. (2004). Lifelong leaming in
the digital age. In T. J. van Weert & M. Kendall (Eds), lifelong learning in the digital age: sustainable
for all in a changing world (pp. 1-49). Boston: Springer.

Sabo, RM. (2017). Lifelong learning and library programming for third agers. Library Review,

66(1/2), 39-48.

SeniorNet. (2020). SeniorNet - The Organization. Retrieved from http://www.seniornet.org/

Sungsri, S. (2020). Developing a model of providing knowledge for promoting quality of life of elderly
people in rural areas by distance education. Nonthaburi: Sukhothai Thammathirat Open
University. [in Thai]

Upatam, Pornchita. (2019). The development of an information services model of the elderly for
lifelong learning. Doctor of Philosophy (Information Science). Sukhothai Thammathirat Open
University. [in Thai]

World Wide Web Consortium. (2020). Developing websites for older people: how web content

accessibility guidelines (WCAG) 2.0 Applies. Retrieved from

https://www.w3.org/WAI/older-users/developing/#distractions

Yodphet, S. et al., (2015). Accessing and satisfaction with services as per older person's right in The Act
on the elderly, B.E. 2546 (2003 A.D.) and the act on the elderly (Issue 2), B.E. 2553 (2010 A.D.)
Bangkok: Thammasat University Faculty of social administration. [in Thai]

Yoopuang, K. (2014). Needs of elderly toward library services and activities of the discovery leaming
library, angkok metropolital administration : A case study of Suan Lumpini Discovery Leaming

library (Master’s thesis). Srinakharinwirot University, Thailand. [in Thai]

35


http://www.seniornet.org/

TLA Research Journal Vol 14 No. 2 July-December 2021

6 (-3 a V) { { V] aa o 1
ﬁ&l'\i‘nL'JfIJLlaﬂwalﬂﬁulﬁaﬂqanﬂ-maﬂLﬁﬁl')ﬂﬂﬂgﬁ&l'\ﬂﬁ‘ﬂﬂa (Cyberlaw) W

TUsunsauurnuan (Chatbot)

I‘ a 6o € @ A 4 a 2
TANINW ABAAZINA' 1 P szgs
Received 07/07/2021 Revised 18/11/2021 Accepted 25/12/2021
Unanga
ac Aao e A o & & a o A =

nwIvphinanlszasdiie (n) WamaNIniuLaUnfinTuiNaaauanasnITad-aaululszidn
WNeanungranedanadiwllsunsuusnuan waz (1) nasasltldsunsuuanuen wszdszidnlsz@nsaw
Usz@niuavasnszuannmanu-aauludszi@uioinungnaneding  veuwaveslszi@waiv-aay 819970

'
[ =

aa { v o ! v ' L a a a A‘
ﬂQVSSJ']El@]"ﬂY]QLLﬂZWLﬁU'J"Uadi]'I%'J% 6 ﬂQMVL@]LLﬂ (1) WILINTUYUARVINTD W.A. 2537 has 2558 (2)

a

WU AINa8NINIzauAaninauRILaes W.a. 2550 Lz 2560 (3) Wiz TUYAIANIIINEIAY
dunstaeasslomuas w.a. 2562 (4) WIENTUYAAANATAITOYRTIBUAAS WA, 2562 (5) Wiz winyaladn
FUTINTINNNALENNTOAN W.a. 2544, 2551, LAz 2562 Uz (6) Wiz TUQAaNTUAT W.a. 2522, 2535 WAz
2542 uamy3slild sunsnmduuelwiiesuiaannoa-asudszdwAsinungnansdivaniunisls
Tdsunsuurnuen wisusrwindinu-drasunlslunmansssluasait $9um 200 franu-A1aey N3
maaﬂ%ﬂ”ﬂﬂaﬁm‘ﬁamﬁﬂmu 385 aw LHuszaziian 6 1ian wudﬂﬁﬂ@aau’l‘*ﬁ“’lﬁmmﬁmﬁmiaﬂ‘s:ﬁn%mw
Tagsnasuatnaatuitluszeuann X = 4.19,S.D. = .898) uazininuelwiesuiiiys:ansualagsialu
FEAUNNNITWAEIT (X = 4.03,S.D. = .904) uenanii ;jmaaalﬁﬁmmﬁawahams’mfiuuaﬂwamfmmz
WINUanluszauunn (X = 4.10,S.D. = .954) mﬂmsmawﬁgmﬁ'symﬁmnzﬁn@nam‘*‘ﬁuﬁmmuwv;
Wui1 Ussninwuasuadnitetulidninadetseininavasuatnataduludiu n) nnsdunidrdan
(Keywords) lugnudayavaslisunsuumnuan (R®=.525) 7) anuauninluninaudinuzasuamuen (R?=
519) uaz A) ﬂ’liﬁﬂ%i‘ﬁLL’ﬁ‘ﬂ‘]JE]‘ﬂL%U%iﬁﬁﬂ’ml%ﬁ (R?=.507) 9INN1IMNAsaUaNNAzIw SINUIYUszanTnIwd
Sﬂ%wa@iammﬁqwalwadQ’wﬂaaﬂ%wﬁﬂuaﬂiuﬁwumiﬁmmiﬁﬂﬁﬁ@iameuawﬁa%’aﬂaz 52.2 (R?=.522)
LLazﬂizﬁﬂ%NaﬁSﬂﬁwa@iammﬁawalwaa;jj’mamsl,"ﬁl,rmUaﬂluﬁwuﬂwsﬁmuiqm:mfwLquaﬂﬁ'mﬁ% Tau
8z 76.7 (R?=.767) a””?'cﬁ'ﬂm@wi'a'hami{wL’?‘uLLaﬂﬁaLﬂfuLLazIﬂimeLL**nmlaﬂﬁa}nﬂuaﬂﬁmmmﬁﬂums
FudumIEwnAIfnItuNRuNBEaTA waztdugtrsaeudrinruuaztinduaiiluiesayaaniznmadin
ngwang'le

o o

fdA: ngransaInauazedtes; louaiaad; wanuan; suniniiuseUwaiaT

Tanw. (nalulafmsswng), dszmunssuns, uSsn ABufl dad $1ia, dnumil, e-mail: chotiwat.t1993@gmail.com
2 pPh.D. (Information Technology), ;‘i‘”'*ﬁ'wmamwmﬂ, HEWIUMIRANGAT N4, (Mysamainaluladansauine)

o o

Tnenapwianisuadnainalulad ¥n1InenausIfa, e-mail: vasin@rsu.ac.th

36



MIRIIIY ammﬁaoag@meszmﬂ"lﬂm 19 14 209 2 n.a.-5.9. 2564

A Smart Web Application for Cyberlaw Questions and Answers via a Chatbot
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Abstract

The objectives of this study are to (a) develop a smart web application that allows a chatbot program
to answer digital law issues and (b) test the chatbot program and assess its efficiency and effectiveness. The
scope of the questions and answers cited from 6 and related digital laws are (1) Copyright Act 1994 and 2015,
(2) Computer Crime Act 2007 and 2017, (3) Cybersecurity Act 2019, (4) Personal Data Protection Act 2019,
(5) Electronic Transactions Act 2001, 2008, and 2019, and (6) Patents Act 1979, 1992, and 1999. The findings
yield an innovative Web application that can ask and answer the various digital law issues via the chatbot. This
experiment simulated 200 questions and answers. The chatbot program was launched to the public for six
months; during that period, the 385 samples were randomized to assess the program. The assessment found
the high overall efficiency and effectiveness of the program (X = 4.19, S.D.=.898; X = 4.03, S.D.=.904). In
addition, the samples highly satisfied the program X = 4.10, S.D.=.954). The hypothesis test using multiple
linear regression analysis found that the program efficiency influences the effectiveness of the program in terms
of a) keyword retrieval from the chatbot program database (R? = .525), b) question and answer performance
of the program (R2 = .519), and c) chatbot instruction to new questions (R? = .507). The hypothesis test also
found that efficiency influences user satisfaction regarding having a good feeling towards the program at 52.2%
(R? = .522), and effectiveness influences participation between chatbot and users at 76.7% (R? = .767). The
application and its chatbot are expected to become a new channel for digital law information search and assist

the law library with a digital search on digital law contexts.

Keywords: Digital and Related Laws, Cyberlaw, Chatbot, Smart Web Application
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592 SAT4 = 414 + 268(EFN2) + .484(EFN3)

617 SATS = 287 + .772(EFN4)
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A Synthesis of Research on the Community Studies in

Kamphaeng Phet Province

Chokthumrong Chongchorhor’
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Abstract

The objectives of this documentary research are collecting and analyzing of knowledge structure on
community studies research in Kamphaeng Phet Province. The research population was 1,392 research,
conducted during 1964-2020, from the Thai Digital Collection database which was a project of ThaiLIS. After
that, 105 from 1,392 titles were selected to be the research sample group by eliminating content duplication,
completed research, and up-to-date publishing in Thai during 1977-2020. Frequency, percentage, and content
analysis were used to analyze the data by using research analyzed form as a research tool. It was found that
(1) the researchers were male and female in almost the same amount, at 53.3% and 46.7% respectively, most
of them graduated with master’s degrees, and had civil servants’ career, (2) according to general characteristics
of the community’s studies research, most of them published during 2008-2017, were single research with no
organizational supporting funds. The researchers mostly used qualitative research techniques to collect
research data from the general population, and (3) the scope and knowledge structure from research synthesis
consisted of 3 main classes, 16 sub-classes, and 9 divisions including, 1,544 words of vocabulary set of

community studies research in Kamphaeng Phet.

Keywords: Kamphaeng Phet Province, Content analysis, Community studies
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Abstract

This research aims to study the family contexts and its influence over an educational success of
students and graduates in the Information and Library Science Program, Suratthani Rajabhat University. This
study adopted the qualitative research method in which the research data were collected from the in-depth
interview of informants. The representative samples were selected by the purposive selection which included
12 fourth-year students (Batch 58) and 10 graduates (Batch 57). The interview took place during June to
September 2019. The data analysis was performed by content analysis, synthesis, summary and grouping.

The study found that (1) most informants had birthplace and lived in Surat Thani Province. Most
families earned their living from farming and had income of 10,001-20,000 baht a month approximately. Their
parent had a marital status of married. They lived in rental dormitory costing 2,500-3,500 baht a month.
Some student worked a parttime job while studying. Factors affecting their decision on education included
themselves, parental advice and relatives who graduated from this program and had been qualified for a
professional teacher. The graduate was required by the labor market. Regarding their family context, they had
been raised with the authoritative parenting style. (2) The results of family context analysis affecting students’
graduation consisted of having siblings or relatives who graduated the Information and Library Science
Program. However, their parent’'s education background, number of natural siblings who are studying and

parent’s occupation did not affect or have influence over their graduation.

Keyword: Family Contexts, Information and Library Science Program, Suratthani Rajabhat University
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Abstract

This paper presents the body of knowledge resulted from an analysis and synthesis of the literature and
research publications related to digital intelligence for teaching in the digital environment. The documents for
an analysis were derived from international databases which being published in 10 years backward. There
were overall 23 documents after considered selections that are directly related of 15 documents, 9 research
papers, 6 academic articles. The research tool was a qualitative data record form from the synthesis of
documents. The results of an analysis were concluded and presented in 2 aspects: (1) Concepts of digital
intelligence which covered the topics of definition and digital intelligence framework, and (2) Digital intelligence
for teaching which covered the interesting findings that digital intelligence that are most important for teaching
are digital literacy, digital technology use, digital communication, and digital safety or digital risk management.
In addition, it is found that digital intelligence of teacher has impact on the student learning in the digital
environments. Therefore, it is important that the educational managers should raise awareness and provide

training for teachers continually.

Keywords: Digital intelligence, Intelligence, Teaching, Digital environment, Teacher, Documentary analysis
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1

Moreno & Charnley (2016)

Can re-distributed
manufacturing and digital
intelligence enable a
regenerative economy? An
integrative literature review

ANLIBWNHT

Mithas & McFarlan (2017)

What is digital intelligence

UNAMNITINIT

Bughin, Catlin, Hall & van
Zeebroeck (2017)

Improving your digital
intelligence

UNANNAITINIT

Alana & Leasure (2017)

The vision of digital
intelligence for post-
graduate

education: improving both
student experience and
administrative ease

UNANNAITINIT

Dostal, Wang, Stelngartner &
Nuangchalerm (2017)

Digital intelligence — new
concept in context of future
of school education

UNAINNIEL

Wannapiroon & Wattananaiya
(2017)

Digital intelligence

UNAINNITINT

WiSniewska-PazZ (2018)

Emotional intelligence vs
digital intelligence in the
face of virtual reality new
challenges for education
for safety: the need for
new communication and
adaptation competencies.

UNAINNIEL

Kineshanko & Jugdev (2018)

Enhancing digital
intelligence through
communities of learning.

ANYIBNWT

Park (2019)

DQ global standard report
2019: common framework
for digital literacy, skills
and readiness

UNAMNNITINIT

10

DAQ Institute (2018)

2018 DQ impact report:
outsmart the cyber-
pandemic

UNAINNITINT

11

Manasia, Parvan, & Lanos (2018)

Memories from the future
is digital intelligence what
matters in the forthcoming
society

UNANNITINIT
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Manasia & Negreanu (2018)

Is Q for DQ? Applying Q-
methodology for
researching digital
intelligence

UNAINNITINT

13

Stiakakis, Liapis, & Vlachopoulou

(2019)

Developing an
understanding of digital
intelligence

as a prerequisite of digital
competence

UNAINNIEL

14

Chawla, D.S. (2018)

Making children safer
online.

UNAINNIEL

15

Boughzala, Garmaki, & Chourabi

(2020)

Understanding how digital
Intelligence contributes to
digital creativity and digital
transformation: a
systematic literature review

UNAINNIEL

16

Skoda & LuiC (2019)

Creating transmedia
narratives to enhance
digital intelligence in high
school students

UNAINNIEL

17

Cordes & Michael (2020)

Developing organizational
digital intelligence: a
conceptual framework

UNAINNIEL

18

Cismaru et al. (2018)

The rise of digital
intelligence: challenges for
public relations education
and practices

UNAINNIEL

19

Sarnok, Wannapiroon, & Nilsook

(2020)

DTL — edo system by
digital storytelling to
develop knowledge and
digital intelligence for
teacher profession
students

UNAINNIEL

20

Kulworatit & Tuntiwongwanich (2020)

The use of digital
intelligence and
association analysis with
data mining methods to
determine the factors
affecting digital safety
among thai adolescents

UNAINNIE

21

Na-Nan, Roopleam, & Wongsuwan

(2020)

Validation of a digital
intelligence quotient
questionnaire for employee
of small and medium-sized
Thai enterprises using
exploratory and
confirmatory factor analysis

UNAINNIEL

22

Jackman, Gentile, Cho & Park

(2021)

Addressing the digital skills
gap for future education

UNAINNITINT
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m;fm Huad wolanas suluvuanans
23 Glazunova, Saiapina, Korolchuk, Digital intelligence of a UNAINNIDY
Kasatkina & Voloshyna (2021) modern economist: an

exploratory case study

2. NMIINUNIVBITIWBNITN

a 4 aa o
2.1 WaNNVDI L‘Ii'l')%ﬂiyfy']ﬂﬁ]ﬂa

wwudyrddnia (0Q) iuinszisddygidszinnuienuysdnaulugadivaiad o
winefis garinsensaddyanuuulmifausdaunsasinnneg insussiauadiununisrham
s a e LA o 1 [ 6 a Aa a a v l
nunaluladadplndnin lugnssieasdranfaniidszininwuazgunnmeldtaussruuoylna

Qs 1 a 1 6 Aaa v = L= L ‘ﬂl L Qs 6 o U
wazasnuuuuln Park (2019) fenuinaniidyaiddvaidunnussumgasangauwwsnunyls
Aaa ¥ A 6 A = a . A v 2
inaluladddna Jasdisznavfinraunguiiszaanuaunsamainaiia (Set of technical) tiBInLAN]
a1l (Cognitive) M33AanIaaiaynn (Meta-cognitive) WazAMUFINITANIFIANUAZENTN DL
(Socio -emotional competencies) Tas1utduladuNddudatiaddvinvasuusd (DQ Institute, 2018;
Park, 2019) aaﬁﬂizﬂauﬁmm@Taag’uuﬁugmmaa@hﬁmm%ﬂﬁﬁumﬂaﬁmﬂﬁqﬂﬂam%ryn”ummﬁ']
mmm:msmuquu?uwﬁLawuiaﬂﬁﬁ“]ﬁ'a"l,@i” (Dumrongkiatisak, 2015; Wannapiroon & Wattananaiya,
2017) uazaanInIUitaduaztaiiuvassmwnaraunaluladaiblng (Mithas & McFarlan, 2017)
#an3 N Greenberg (2017) #unui iy gradvnadurinsesaiyaaaf aunnnusuee

o

aﬁ”ﬂLﬁum”agmﬁaﬁ"nmmguqmﬁﬂﬂmh:mai'wﬂ”ummﬁmwﬂamm:ﬂﬁé‘@ﬁu‘laﬁmn@m a1y

a

souda wazi lUltUszlonidlaluiBedn @aw Cismaru et al (2018) honudn tridyanadinadn
v Y a aa v A v a a v A ¢ A =
anumusnlumatilasaslfumifeddviameuidym e ndayauszmitamaanlal Femud
anuaaInlumIdsziiuanuidssnisaanlaile Cordes & Michael (2020) fenutauty aana
a = 1 a 6 aa o Y a =
suvsyulundnmi wndarddygnadvamaninib lddszgndlsnumaieunsenlulsaion
& a A ea ' a4 3 w & =2 6 aa v &) ) v
nananneuazn1sUfus lusrwiortasnuinswwwnsdnsirndygdding unissasls
LwTwEInsaloasaauazlsaanslussaulanaawlart iwe3aslondliiiudymenumaausle
man v Ismnauazinalulad@dna (Digital divide) wazdywiana ldvinfisungiay (Manasia,
Parvan, & Lanos, 2018)
MniuLazuwIfaaIndImMIInsTUisnuanuninsveIdi Ty aania naneds 7a
susTnuzinTeunauaddyyInnuvesnysinaan i aiuazlszgndluaunauiung
{ a A o 1 Qq// v s
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umiﬂwﬁ\‘mmazlumvlﬂgmiwmmmauLmauﬂtymﬂmmmamiaaul,mumtyam@@lavlﬂ

87



TLA Research Journal Vol 14 No. 2 July-December 2021

aAa o

3
2.2 nyaurIndygIAdna

]
A o

nsaulT %l @3Na (Digital Intelligence Framework) 38 DQ Framework ﬁLﬂuﬂgamLazg
i ld1rd989lun1539puazmsnanIin Ben19@dna Ao nsovuiasgiusidyg@dva (DQ
Framework) 284 DQ Institute Feinianaagradumemaia a.a. 2018 lunsdszguanassgiialan
(World Economic Forum) ™ njifiasasa Uszinaanigaiuing (Park, 2019) foNna9fNITLINanIN
sudauazmswawImaasegia (OECD, 2019) ldatnsauanidygradna lulslunmsnsununs
WAl E1 UM IANHIUAT M INAIUIIN B2 IN R BET A luauIAa fazfauntoulu 0.¢.2030 uaz
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DQ Framework 289 DQ Institute (2019) utsaanidu 3 szaufie szaufl 1 wardesdsvia (Digital
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7. The Path Forward for Academic Libraries
& g = A o & vo o ' o v o &
LR I UNHNEN DS Iama‘mﬁaamg@mzLﬂu;dmslumiamzuﬂ%uua:mlv&Lﬂugﬂlﬁiwmﬂﬂuu
myhnsdmahlusndudnguindnsiladne msvhanudilaludasnualvesindnmn nsdnmn
= o I3 6 1 =1 o L2 a mn‘d I vci
fsnnudiiauazlszaunsalaanguindns naiwueauszaiowndjuana uazanudulylan

avihlddszgnduszd JideTs garefidvuisioinoaduanuaiend ldidessyaazweneny

v v v o
[ o o

Uiudmud nufiana niiniusniugendnsfsmdayeiabfdsadilawazldivandun

o A . X ° v o A A o @ @ =< A o
‘V\‘Hn‘laﬂLaﬂJuL%N’]zﬁqﬁiﬂuﬂQ%"laﬂWIu%aﬂﬁq@maﬂﬁﬂquuizﬂﬂq@uﬂﬂﬂq ﬂﬁ]ﬁiﬁLﬂuLLu')ﬂq\‘]lu

ﬂﬂﬁ@ﬂ%ﬂ'}ﬂuﬁaam\m MILESURIIIABTITUNITINT MINA W ABENIIITINITIANLINAN L1

101



TLA Research Journal Vol 14 No. 2 July-December 2021

sotuldadnifdsz@ninm dlanvoidesesanivlilunitin aeunisnnuaunulasinis “Student
engagement project’ NIAMENITUNINBINANFNENIToUNAnT W TouluanInedy Taolalald
anudmayImnAnmndaniusnediauuazasauaiiangls onudunsznisamanfoniuguiay
wazlanudmannuizasanuiuisy awldldfaiasasanuuandenssiauuesnnane nasain
1 @ A 1 t;/ v o v 3 1 tﬂl ‘gl Il lﬂl til 1 ] ‘2‘ v ]

gunaRaaniue inlivaaiuin SesihiduSesninaulaednebs iwnznenavesthuursedngly
fuUszinalne mmafﬂwaﬂuﬁaﬂnﬁ@ﬁLLazQLﬂugﬂﬁsm % HNANHINANIIRIANTIN T LY

Tt a9% a9 HNANEILAENHWAIAEINITUTUM wazad lalmiTasdnataufRTUBNAN B AE11

gl’ wa 6 o vR o .
uaﬂmnuM’Jﬁ]’]imLLuﬁ:Wﬂ%ﬂﬂ‘H’]LLUUﬁ’]‘S’JﬁJﬁ)’mn’lﬂNu’m A: Counselor and Library Surveys
= o a { . . A o
F3lena1510az 80l uuNN 3 WaTAIAKNUIN B: Student Interview Questions TILTwUUUFITID
a -~ L nﬂl Qs v Y a v A o 1 g ] =
mmﬂ@mmjaauﬂﬁnmmmnumﬂﬂmamwLLa:mmimamamqm DILUURITIVAIIU WIS

sz lymiasinegs

L@N&E13919D9
Arch, Xan, and Isaac Gilman. (2020). Academic Library Services for First-Generation Students. New
York, NY: Libraries Unlimited. Retrieved from:

https://www.proquest.com/legacydocview/EBC/6237673?accountid=8330

102


https://www.proquest.com/legacydocview/EBC/6237673?accountid=8330

	TlaResJ-V14N2-CoverThaA
	TlaResJ-V14N2-CoverEngA
	TlaResJ-V14N2-contentThaB
	TlaResJ-V14N2-contentEngA
	TlaResJ-V14N2-Cp0-editorialAฉบับแก้ไข
	TLAResJ-V14N2-Cp1p1-17-251675กิตติยาA
	TLAResJ-V14N2-Cp2p18-35ปรับปรุง-250880พรชิตา
	TLAResJ-V14N2-Cp3p36-53-251143โชติก์วัฒน์
	TLAResJ-V14N2-Cp4p54-68-251660โชคธำรงค์
	TLAResJ-V14N2-Cp5p69-80-ธนิสา
	TLAResJ-V14N2-Cp6p81-97-251924กุลธิดาA
	TlaResJ-V14N2-Cp7p98-102-BookReview

