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Abstract

This article entitled to study the concept of employees in Information Technology,
to study attitude and the efficiency in operating of employees in Bangkok and to study
Information Technology that affects Efficiency in operating of employees in Bangkok. This is a

survey research. The tools that using in this research to collecting data are questionnaire and
analysis by using a basic descriptive statistic tool. The research found that the opinion of the
answerer about Attitude of information technology of the employees in overall is in high
level. If consider by each element found that the element with the highest level is
Knowledge and Behavior is in High level and the least level is Feeling is also in High level.

The opinion of operating efficiency of employees in overall is in High level. If
consider by each element found that the element with the highest level is Time is in High
level with 4.16 means next is Quantity is in High level. Next is Cost also in High level with
4.02 means. The last one is Quality is in High level.

The Hypothesis test found that attitude of employees about Information technology
in every element have a relation to efficiency in operating of the employees and can predict
or explain the independent variables.

Keywords: information technology, efficiency in operating of employees, Bangkok
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(network computing) Tneldinaluladarsaumadudiiinaluladarsaume Wumnaluladid
unumiidfuaziinswauildediesnga fnnsldusslondldogne nieans duiumalulad
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Hounduiits vhlsiesdnisdesusuiudeulmiaiu
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1. nuMuLLIAe nqud wazissunssuiiieadu wmalulad weluladarsauma n1su
welulafansaunanllussding wasiimuadnifsonsimaluladunldlusdnis

2. sonuuuialesileaindadedrdyidanasenisiumaluladarsaumanild liussg
fnnUszasdmuiiosdnisimualiduasusznoudie 1. osddsznaudiuaiuithe cognitive
component) 2.84AUT¥ENBUANUAINIAN (the affective component) 3.89AUTENBUATUNGANTTY
(the behavioral component) WagaNMsANYILUIAANGYE wazauAdefiAedesiulseansam
Tun1sufumau

3. ‘Vl@ﬁ’e]‘ULﬂ%@ﬂﬁ@ﬁUéﬂiﬁaﬂ’mﬁgﬂﬂﬁﬁ%@m%ﬂ’]ﬂLE)ﬂ“U‘Ll luangann unuas lnengy
A9E19vINNNSIEBNNSANRIBEUUIE (Simple random sampling) 913U 400 A

4. AinsigiuazasunsuiRenliiussansaiw Ao msldniwginsfisida Ly au
Ry wazgunsal Wussadmungveseednis WuIAnYes Peterson and Plowman (Peterson and
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Plowman, 1989) @1wsafiazesuieuszansnmlunsufifnuliegnaseungudaldmmualindu
fwdsany laeuszansamlunisudinudsenouie 4 Jemeiu Ao 1. ANAINYBU (quality)
2031897 (quantity) 3. 1981 (time) 4. A1lafane (costs)

NAN1539

INNSANYINUI

Faguszaedn 1 unAnutRnuifsonsimeluladansauma wuin

1. wieluladansauwmel (information technology) ¥lAinn1siUas uuUaivenseuIunis
masnunsiansionsfindnanuaninsa vesdnnislunisnununisinesdnisnisdanisvie
thmsuaznisaauay Taeddllemuasanumane sl

Taylor (1988) Mglarnunuteaas maluladansaunea nuteds n1sldindasionis
poufimosuazinsauunay Wieldlunsiiu Uszana deven uazuanamadnsvesteya 119a1s Tu
sUrasnm s fdnwsuazinian anuannsolunsiudeya nuvasdasduaunn felugy
YDINMKATAITNYT kagAuaInTe Tunisdsteayainansludunassigg loegraninalna du
Hodge, Fleck ,and Honess (1984) lalsaumigvesssuvasaumaliin ssuvansaunaliinay
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yransinganlussdmaiionyldldmsaunadugnilunsdnduls

Turban, Mclean & Wetherbe (2001) na13figA3unu1gvsunaluladaisauine
(Information technology ¥3e IT) 1331 nuneduedesiiewazinaiiasie 4 filuldneluniseeniuy
LANITWAUITLUUANTAUNA Tanun85IuTe819aU% (hardware) wamdun$ (software) sEUU
g1udieya (database) Msdoansinsauua(telecommunication) wagszuusu - Wu3n1s (client -
server system) tag Heinich, Robert and others (2002) lalainunsuigwmalulagin Juszuud
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2. AnudARUBIsTULANTAUWA Szuvasaunalnud Aysonsusmsaulutagiuu
agann Fafldnimnisvanevinldnanternud iy vesssuuasauneg o1y

3308 videassusny (2550) naIte ANudAyvessruUasaUWelaenaIfelsElenl
vesszuvasaumal’ 4 g fedl 1 Frudszansam (Efficiency) Ustneude 1.1ssuuasaumne
yilinsufiRnuierunasanniulasldnszuiunisszana 1.2 ssuvatsau magaslunis
Safudeyanivunslvg viefiUiinaann 1.3%eshlinmsaadedeasiduluogns :3m51 1.4 Hawan
AUV 1.5 ssuvasaumatievilinisuszaiunusgninaesie Wulused
2. 9uUsEANSHa (Effectiveness) Usenaunie 2.1 ssuvansaumaiiglunisandula 2.2 ssuu
asaumArIglumsdenuandudmEouinsiivizay 2.3 srUUasaumATIBUTUUTIRAA MBS

a o

AuAmiauinashiiaau 3. aruanulaTeulunisudsdu (Competitive Advantage) vinluilnnag
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Uszanunufindedontsdaiedudaneg Wululdesnmng wsteandunuluninivadenly
ASIAUA 4. ANUANNIMAINN1TYINAT (Quality of Working Life)

Fatuaguldn ssuvansaumatufianudidy Tunsuimsesdnisluilagiuludunisng
uunng dndule waznisuimanisluesdnis aeliAnuinsgiulunisianmsasaumaiienoy
ausanufean1sveadly uazdaraslusudiulssuduiusnisindedearssaudenisviali
FURTROU nrwfianela uaziAnUszansnwlunsieu wazndeusuiunuasuudasifogly
dapnfidunainldmasniian

3. waAnBeviruainuimudladonsldmaluladansaumna anuminevesvinuad
“siruni (Attitude) Bsureisldiin “nai” mnefs vihfivienuidnvesyanaseddad mils
wnaRieldufsewinfinuidnTin 9 vesyaraiitinainanumiouvieniultudowesinlonde
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Toraueln o lunflazeouiu vieufias SiluarvilviyananieufiazianslfAsowmevaussinu
NOANIIURLIAENTUAADNA

NATNUMUAIINNNIBYBITTAUARTING1INUE T1efuaunsaasUliin Fauafinaned
anmzvnsnunioun1ein duintulngordouszaunisnl wazanzanundouazdudimun
firmavesufiten vesyanaiidreoynna Jngdswes viean1nnsaling q Fsanamieniiazuansoon
Tudnwailndnvaznils oradunisensuvieufiasildeanunisaiung egsseyananiedses
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d1u Schiffman wag Kanuk (2000) Iélsieumsnevesirunaiin 1Wuanaltudesiinannssous
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1) druveeni1uidnla (Cognitive Component) Aa A31u3 (knowledge) N155U 3
(perception) A"akdle (beliefs) anraunnaiululuusazyana ddludiuvesnimid WaEN13SUIaY
¥$uanuszaunsaiuazdeyaiifsrtosiunanounds doya wasanuiiasinansenuronunde
(beliefs)

2) mmaamwman (Affective Component) Az@z#19us 1518l (emotion) ‘mam’]maﬂ
(Feeling) suaqmuﬂﬂﬂmmam'}mmmaaﬂmwm wu ludesmuveuwavensualfiiiredeiy o

3) d1ur0INgANTIU (Conative Component 138 Behavior #38 Doing) 9sasyaun kil
wiinginssuesiuilne wieuwiliunmsnssvhinanseenuieaultiudesiiartiodud

1N WUIAAYDY Philip G. Zimbardo and Ebbe B. Ebbesen (1970), Sharon S. Brehm and
Saul M. Kassin (1996: 370), Del I. Hawkins and other (1998: 297-400) wag James L. Gibson and
others (2000: 103) lfdnosAussnauresirunilimilouty 3 ssrdsznou fil 1. ssddsznoudiuy
A3 (The Cognitive Component) 2. 84AUsENauUA1UA1NIAN (The Affective Component) 3.
99AUIENBUAIU NFNTSU (The Behavioral Component)
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MNATNUMILUUIAA NOW] LagrssansIuiifendu walulad welulaBarsaumne s
welulafasaumainldlueadnig wazviruaiinfidonisiimaluladuldlussdnis Aina1auuda
dredutu iTeiud Yefeddnyinaronsiimeluladansaummnldliussginguszasdnui
peAnsimualidy avUszneusie 1. 93RUsENoUAUAIINS (The Cognitive Component) fia @3
fifuanudovasyana Mifeaivasing 4 luksiiveu uaglivou mnyaeaiinuivioAninadad
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09AUsENOUMUAINSEN (The Affective Component) Al daufiAgadesfuensuaififeuiosivds
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Usgnousunginssu (The Behavioral Component) fis Msuanseenvesyanasedmilwmioynna
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vikddarsiufidonnan yaradimandlafinuidnrieiunnnudnuanisiutues  §3dele
sarusldusuysiilunsidendsdl

4. nquiAeafuuszavsamlunmsieu UssdvsnmlunsufoRaumaneis msfiesdns
Uszaunadide annsadudunsmudmmefnnelild Tnefinnsusediuandadeouuth viednou
voamslinineinsediedua uanfnUsslovigean nuenusondnduduaruinislduinasmi
fvunogaiuszansain annsiseves auea whuiou (2551) livinnsideides dadedisinase
UseAnan1mn1svinauenidng U Uan1susem sy 13 weilad 911a (Wn1vw) Kan133dy
nud YsgdnsamlunisiaureaminaudfuiRnisusem wilsuw w3y wesiad 9110 (univu)
AUUTUINAY AUAMAN kagAUNARER Wud1 wilnauiiszaudseaniamlunisvinulaesy
waziaazau aglusedud nan1saasuanuAgiunudt Jadediuyana inm 01y sEAUNTANY)
dunislunsufoRny uasmelfadesadouunndieiu fusansawlunsufoRnuduuium
1 FruAmATN uazFuRARARLANA9AY WuRsIuRUNanNTISeues Toyns Heseiasy (2552)
Ivinnsideides JedufilanuduiudeusyansnmlunisufoRnuvesmiinnuljoanisuiom q
57 (Ineuaud) 910 wan1939enudn seavdszansamlunisufifanureaminu sudsuiuanu
fuauAT wazdunandn egluszAuuiunats uaz wnan Inesty (2552) liinisideiies
ANNFUNUSTENIINTUTMINTNEINTUYEE wazUszdnSanlunisufiRnunsdifinuiuiugm nsean
fduA - WunFa 910 nan133eNUI N1sUIMIMIneInsuyedlaeningin Taruduiusiv
Uszansanlunisujifenlusiu YSunanswds aunmeu wezanusnsiiunisiny o
tfoddnymieadan 0.01 fArmadioatu uazeglusedu Uunans Wefiansansiesu lén funns
Shwmsnensuywd dauduiusiudsednsanlunisuifauegluiemafedtiy wavduiusiu
Tuszauas

dauaumnas inwudu (2550) léna1ads LurAAYeY Harring Emerson MlaualuIA1NAR
Aeafundnnsvienlil Ussansamlumisde "The Twelve Principles of Efficiency” @sléiunis
Bngos uagnavIuiuuin ndn 12 Usznisiided 1. vanudilasas fuuauuiniudalunis
eulinsgans 2. Tudnandydrilnlunisiarsaniuiiasdululivesnu 3. Ausnwinugin
AedaNysalLazgnaes 4. Snwissidevidelunisvinu 5. YJdRnumennuegfsssy 6. N5y
Feadefeoldiiaudundu Taussanin 7. eumsidnwauzudsdimauinsduiunueesida 8.
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NudnFaruna 9. narulduinsgiu 10. nsadiunuainisadailuuiasgiula 11, Avuae
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wmsgrunansailueiasdislunisiinasunuld 12, iimdaseTawnanuig

WUIAAYDY Peterson and Plowman (1989) lalviuuiAnlndlAesiu Harring Emerson lagls
AAvouUNTeatkarasUeIAUsEnauveslseansnmly 4 Jameiu Ao 1. AuAIMUeUY (Quality)
mmaqmmmwmﬂamwamm ﬁlﬁﬁlmﬂiﬂmuﬂum wagdlanufianela nan1sviheuiaugneiesla
UIATHIU TIN5 uaﬂmﬂumamuwmmmw msﬂaLﬂmﬂiﬂmumaammmauaiwmquwﬂﬁmm
anNAMIBENITUUIAIT 2.U30109U (Quantity) uiinduagdonduluauanuaianiaves

1 A |a val yva a a' A o = A a o o

ey InenasunuuRlaivsunaimnzaunuiiivualutnwaursod s ivseninedl

a a P Y a A o 9 . a al'
LarAITHNITININUUTIIna L rlAUS I A um e inuall 3. 1al (Time) Astiaiil
Tdlunsafiunuazdesegludnuueigndewmiunannis migauiuay uasviualdy dnsiaun
watansiaulddzaingiaditu 4. Alda1e (Costs) lun1sandunsminundzfosnunzauiu
NULAYIENIT Ae szdesasuilpeuaslananilsuniign Ussavsnmluifvesrldaneviseduyunis
Wae lawanislinineinsiun1stiu au dag walulagndegedsusendaduaiuaziinnis agde
Uoeiian

TUIEasan 2 virupfuazUsydnsamnsujifnuresujifaulunsunnumuns wui
UsgAnSnnlunsufifautu 3deiiuin wwifnues Peterson and Plowman (1989) @unsadive
asuneUszansnmlumsujifauliegaseuaquisla mvualidusiiuys s lneuszansainly
n15UURNUUTENBUAIY 4 Tosiuiu Ao 1. AMAINYBIY (Quality) 2. USuaieu (Quantity) 3.
1181 (Time) 4. Anleany (Costs) lneiinaidesiall

ARaUkUUABUnIN Fhunma dulvg) AswAngs o1y 21 - 30 U seAun1sAnuidiu
gy InmsfnwluszaudSyged o0 In wilnaw/ande  wazdulvaiiisnels 15,001 - 30,000
U Hszesianlumsufufinu 19 -3 1

nan1Anszvidayainefuiinuaisawmaluladasaume

ViAuARsaAlulagasaume X SD SEHUAIIY
AR
aeAUsENoUAUAIINS 4.10 0.69 10
aaAUsENaUAUAIINSEN 4.02 0.81 10
23AUTENIUAUNGANTI 4.10 0.72 10
ANLRBETaNNn 4.07 0.74 11N

namsnneideyaiisafuimuairemealuladansaumavosfu i Tnsrusiaund
AuAnLueglusEAULIN fifnuaderavmawiniu 4.07

definrsansiete nuivuiidaedegegaaesdudiu fe sadusznaufiuniind uas
psAUsEnoUfUNgAnTI SrnuAnuegluseduinn Tnefldedswintu 4.10 wazesdUsznausiu
muFananuAnuegluszduinn Tnefdadewiiu 4.02
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nan13lassidayaingiuuszaniamlunisujinnuveuiinnu

Uszansnmlunisufifau M SD SEHUAIY
AR
BIAUTENBUMUANNTNYDIIU 3.97 0.76 an
29AUSENBUAUUTUINY 4.04 0.81 170
29AUsZNAUAULIAN 4.16 0.71 11N
paAUsENOUAUATLYIY 4.02 0.76 170
ANLRBeTaun 4.05 0.76 11N

a a

namseseideyaieiulssansainlunisufofaon Tnsnuimuaienudafuegly
sedfuann feedeiamnuindu 4.05

Fofisansede wuirvuiidianadvgiande ssdusznoudunan inwdndiuoglusssu
un Tnedldadewindu 4.16  sesawnfe sadUszneusuUTInuu fnrwAndiueglusziuann 1
Aedeiiiu 4.04  desnfesussAuszneufuAldane Tnefianudnueglusyfuunn fidade
WU 4.02 wazaduaavnefe sadusenauduAmn YL Isvduaudamiuegluseduuin
Aadeaviniu 3.97

Faquszasdn 3 mnuduiusveunaluladarsaumatuuszansamlunisujofnuves
AU UANUlunTmmEvILAT WU HanTIeseianuduiusseninaiauaidemalulagansaume
Ausinge Audseans awlunisufufauvesmnauluwaninnamiuns

AnUs U U'ﬁxf?m%mwiuﬂﬁﬂﬁﬁ’amu
MirupAnoAlulagasaumea Ny p-value
AUAINS 400 0.927* 0.000
AUAIINEAN 400 0.894* 0.000
AUNGRNTTY 400 0.948** 0.000

NANITIATITINUI A1 pvalue vosTiruARsewAlulaBasawne a0 = 0.000 Failentios
ndrfifmuald Sefuiiruadromeluladarsaunavesfufofon damnuduiusiulseans amly
MsUfiRnuesiUftRau Aiszdutioddny 0.05

dmdusiunnuduiuddy ausafansanldanidulssansanduiug ansaSes g
il Pnduuszansanduiug edulsyansanduiusiunginssy Sewiiu 0948 sesawunie
AuAusHAdIUsEANTanduiudiviniu 0.927 uar vinusRdewmaluladaisauwmaniuaiuidn o
ANdLUTEAVSANdUNUSINAY 0.894 puaRuy
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NaN15ATIRINSaRRRETRduLUUNAN Udulsidnssuuaanslagds All Enter

ViruARne Ussavsnwlunisujdinuresdugdinulungamamuns
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