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Abstract

The objectives of this research were 1) to study the characteristics of
administrators, 2) to study the morale and support in the performance of university
officials, and 3) to study the characteristics of administrators that affected the morale
and support in the performance of university officials, Mahamakut Buddhist
University. The sample group of this research consisted of 127 officers in main
campus of Mahamakut Buddhist University. This research is descriptive research. The
unit of analysis in this research is the staff of the main campus of Mahamakut
Buddhist University which is the academic support department of Mahamakut
Buddhist University. The results showed that characteristics of Administrators in
Mahamakut Buddhist University, overall, the average was at a high level. When
considering each aspect, it was found that all aspects are at the same high level. It
can be ranked by the average from descending as follows: personality, morality,
knowledge, Leadership, and communication respectively. While, the morale and
support of officials in Mahamakut Buddhist University, overall, it was at a high level.
When considering each aspect, it was found that morale and supports of officials in
Mahamakut Buddhist University are high level. The average rating can be ranked from
hish to low as follows: Atmosphere, Respect, Performance, and Compensation
respectively. The characteristics of administrators that affecting the morale and
support of officials in Mahamakut Buddhist University: Leadership and knowledge.
The multiple correlation coefficient (R) was 0.698 and the prediction efficiency (R2)
was 0.487. The two aspects affected the morale of the officers at 49 percent with
the error in prediction (Standard Error) equal to 0.51.
Keywords: Characteristics of Administrator; Morale and Support; University Officials
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