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Abstract

This research aimed to study parental support including monitoring support,
technology support, academic support, emotional support, and communication with
teachers that affect the motivation to learn English online of grade 2 learners (English
Program). This research was mixed-method research. Quantitative data were collected from
the questionnaires for parents of grade 2 learners and grade 2 learners. Qualitative data were
collected from in-depth interviews with parents. The key informants consisted of 20 parents
of grade 2 learners and 20 grade 2 leamners (English Program) from The Demonstration
School of Silpakorn University (Early Childhood and Elementary) in the Academic year 2021.
The research instruments employed for this study were questionnaires and in-depth
interviews. Quantitative data were analyzed statically by using frequency, percentage, mean,
and standard deviation. Qualitative data were analyzed by content analysis. The results of
this research were as follows: 1. Parental support for “monitoring” was at a high level,
and 4 0 percent of learners felt motivated by parental monitoring support. 2. Parental
support for “technology” was at a high level, and 85 percent of learers felt motivated by
parental technology support. 3. Parental support for “academic” was at a moderate level,
and 65 percent of learners felt motivated by parental academic support. 4. Parental support
for “emotional” was at a moderate level, and 80 percent of learners felt motivated by
parental emotional support. 5. Parental support for “communication with teachers” was at a
moderate level, and 9 5 percent of leamers felt motivated by parental support in
communication with teachers.

Keywords: Parental Support; English Learning; Online; Motivation
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