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Abstract

The purposes of this research were to 1. investigate the current and desirable
conditions performance satisfaction of generation Y teachers; and 2. propose and
confirm guidelines for enhancing performance satisfaction of generation Y teachers.
This study research was mixed methods with consisted of: 1) The qualitative
research: The key informants for qualitative research derived by criterion sampling
with consisted of (1) 10 generation Y teachers for investigate the performance
satisfaction of generation Y teachers. The research instrument was a semi-structured
interview form. The statistic used was conceptual categories analysis; (2) The 8
experts for propose and confirm guidelines for enhancing performance satisfaction of
generation Y teachers. The research instrument was the focus group discussion form.
The statistic used was content analysis. 2) The quantitative research: The research
sample consisted of 248 generation Y teachers derived by purposive sampling. The
research instrument was a questionnaire. The statistic used was percentage, mean,
standard deviation, and PNl ogified- The results were as follows: 1) the performance
satisfaction of generation Y teachers the current condition of has overall and in
specific aspect was at a high level. the desirable condition has overall and in specific
aspect was at the highest level. Priority needs index is the highest including of job
responsibilities and duties, followed by relationships in the school, working
environments, policy and administrations and professional advancement. 2)
Guidelines for performance satisfaction of generation Y teachers comprised 5
components and totaling 14 strategies. The developed strategies were certified by
the experts with feasibility, appropriateness, correctness and usability.
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