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Abstract

This research aimed are 1) to study the success factors in the operation of
the student support system, 2) to create a management model for the student
support system, and 3) to assess the appropriateness of the management model of
the student support system in extra-large secondary schools under the Secondary
Education Service Area Office, Songkhla, Satun. The research was divided into 3
phases: Phase 1: Study of success factors in the operation of the student support
system using in-depth interviews. The key informants were administrators and
teachers, specifically chosen from that received the Student Support System Award.
The instrument used for data collection was a semi-structured interview, and data
were analyzed using content analysis. Phase 2: Creation of a management model for
the student support system in extra-large secondary schools using group discussion
among 8 key informants. Phase 3: Assessment of the appropriateness of the
management model for the student support system. The sample consisted of 5
administrators; The instrument was a suitability assessment created by the
researcher. Data were analyzed for mean and standard deviation. The research
results found that: 1) the success factors in the operation of the student support
system resulted from cooperation among all parties involved, including teachers,
educational personnel, youth counselors, and the school board. School
administrators played an important role in driving operations, supervising, monitoring,
and evaluating towards the established success goals. 2) The management model for
the student support system in extra-large secondary schools was the STRONG
MODEL. 3) The assessment of the appropriateness of the management model of the
student support system was at the highest level.

Keywords: Success factors; Student Support System; Extra-large secondary schools
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