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Abstract

This study is survey research with the aims to (1) study the ability to use
English speaking skills of teachers and educational personnel, (2) study problems and
obstacles in order to improve teachers and educational personnel’s English-speaking
skills in the workplace, and (3) study the needs to improving English-speaking skills in
the workplace of teachers and educational personnel. The sample group consisted
of 48 teachers and educational personnel at Watsabsamosorn School, Nongchok
district, Bangkok, in the first semester of the 2023 academic year. The sample group
selected by using purposive sampling method. A questionnaire with a value of
Cronbach’s Alpha at 0.91 was used as a research instrument, and frequency, a
percentage, a mean and a standard deviation were used for data analysis. The results
show that: (1) most teachers and educational personnel completed master’s and
bachelor’s degrees; in the meantime, most of them possess a moderate level of
English proficiency, (2) the top three difficulties and obstacles in development of
ability of English speaking ability were feeling of unconfident about grammatically
correct, uncertainly about pronunciation and worry about the other’s
misunderstanding of the speech, and (3) the top three needs to develop skills of
English speaking were ability to use vocabulary correctly, ability to pronounce English
word correctly, and like to speak English grammatically correct.
Keywords: English Speaking in Workplace; Teachers and Educational Personnel;
English Speaking Skills
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