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Abstract

The objectives of this research were: 1) to study the levels of 21st-century
skills of school administrators; 2) to compare these skills based on administrative
experience and school size; and 3) to explore guidelines for developing 21st-century
skills among school administrators under the Narathiwat Primary Educational Service
Area Office 2. This study employed a mixed-methods approach, combining
quantitative and qualitative research. The sample consisted of 310 teachers in
primary schools under the Narathiwat Primary Educational Service Area Office 2,
determined using the Krejcie and Morgan table and selected via stratified and simple
random sampling. Key informants for interviews included 3 school administrators
selected through purposive sampling. The research instruments were a 5-point Likert
scale questionnaire, and a semi-structured interview form. Data were collected via
online questionnaires and analyzed using a statistical package to determine
frequency, percentage, mean, standard deviation, One-Way ANOVA, and Scheffé’s
post-hoc test. The research findings revealed that: 1) the overall level of 21st-century
skills among school administrators was at the highest level. The highest mean was
observed in critical and creative thinking skills, followed by communication skills,
interpersonal skills, and digital technology skills, while organizational management
skills had the lowest mean. 2) Comparative analysis showed no significant difference
in administrators' skills when classified by administrative experience. However, when

classified by school size, significant differences were found at the .05 level in overall
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skills, specifically in organizational management and digital technology skills.
3) Guidelines for skill development include implementing "Put the Right Man on the
Right Job" strategies, utilizing data-driven decision-making, promoting open two-way
communication, integrating digital technology applications, and fostering a supportive
environment to drive educational institutions toward sustainable adaptation in a
changing world.

Keywords: Narathiwat Province; Administrator Skills; 21st Century
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