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Abstract

This research article aims to: 1) study the level of 21st-century leader skills of
school administrators; 2) examine the level of work happiness of teachers; 3)
investicate the relationship between the 21st-century leadership skills of school
administrators and the work happiness of teachers; and 4) gather suggestions for
enhancing teachers' work happiness under the Satun Primary Educational Service
Area Office. This study employed a quantitative research methodology. The
population consisted of 1,621 teachers under the Satun Primary Educational Service
Area Office during the fiscal year 2025. Subsequently, stratified random sampling was
applied based on school size, followed by simple random sampling using a lottery
method without replacement. The research instruments used for data collection
were questionnaires regarding the 21st-century leadership skills of school
administrators and the work happiness of teachers under the Satun Primary
Educational Service Area Office, using a 5-point Likert scale. Data were analyzed using
percentage, mean, standard deviation, correlation test. The research findings revealed
that: 1) the 21st-century leadership skills of school administrators under the Satun
Primary Educational Service Area Office were at a high level (X = 4.17, S.D. = 0.83); 2)
the work happiness of teachers under the Satun Primary Educational Service Area

Office was also at a high level (X = 4.25, S.D. = 0.71); 3) the overall relationship
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between the 21st-century leadership skills of school administrators and the work
happiness of teachers under the Satun Primary Educational Service Area Office
showed a statistically significant strong positive correlation at the .01 level; and 4)
suggestions for enhancing teachers' work happiness under the Satun Primary
Educational Service Area Office were categorized into 4 aspects: 1) Administrative and
peer support; 2) Professional development: communication skills should be
emphasized; 3) Work-life balance: tasks should be assigned based on expertise,
continuous self-development should be promoted, and technology should be
integrated; 4) Favorable work environment.

Keywords: Happiness at Work; 21st-Century Leader Skills, School Administrators
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