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Abstract

The objectives of this research article were (1) to examine the level of
internal quality assurance management in educational institutions as practiced by
administrators, and (2) to identify guidelines for developing internal quality assurance
management in schools of administrators. This study employed a mixed methods
research design. The population consisted of 1,673 teachers from 142 schools under
the Satun Primary Educational Service Area Office during the 2025 academic year.
The sample consisted of 313 participants, determined using the Krejcie and Morgan
sample size table and selected through stratified random sampling based on school
size. The research instruments included a questionnaire and a semi-structured
interview form. The reliability coefficient of the questionnaire was 0.974. Quantitative
data were analyzed using percentage, mean, and standard deviation. In addition,
interviews were conducted with three representative school administrators.
Qualitative data were analyzed using a descriptive narrative summary approach. The
findings showed that: 1. the overall level of internal quality assurance management
in schools of administrators, as well as each aspect, was rated at a high level. The
implementation of the educational management development plan had the highest

mean score. 2 . Regarding guidelines for developing internal quality assurance
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management in educational institutions, it was found that: 1 ) concerning the
establishment of educational standards for the institution, administrators should
encourage teachers and stakeholders to participate in a genuine manner;, 2 )
Regarding the formulation of an educational management development plan
focused on quality in accordance with educational standards, administrators should
develop an educational management development plan and an annual action plan
that align with the policies and context of the educational institution; 3) Regarding
the implementation of the educational management development plan,
administrators should encourage teachers and staff to carry out the action plan
systematically; 4) Regarding the evaluation and monitoring of educational quality
within the institution, administrators should appoint a committee with clearly defined
responsibilities; 5) Regarding the monitoring of performance aimed at developing the
educational institution to meet quality standards, administrators should mandate the
systematic collection of empirical evidence and the reporting of performance results;
6) Regarding the preparation of the self-assessment report, administrators should
require the responsible teachers to gather data and evidence from the database
system to compile the report and subsequently utilize the assessment findings to
improve operations.

Keywords: Administration; Internal Quality Assurance; Development Guidelines
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