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Abstract

This research article aimed to 1) investigate the level of internal supervision
conducted by school administrators 2) compare internal supervision conducted by
school administrators classified by position, work experience, and school size and 3)
examine guidelines for developing internal supervision of school administrators under
the Yala Primary Educational Service Area Office 1. This study employed a survey
research design. The sample consisted of 313 school administrators and teachers
under the Yala Primary Educational Service Area Office 1. The research instruments
included a 50-item rating scale questionnaire with Index of Item-Objective
Congruence (I0C) values ranging from 0.67 to 1.00 and a reliability coefficient of
0.974, as well as a semi-structured interview. Data were analyzed using percentage,
mean, standard deviation, t-test, F-test, and Scheffe’s method. The research findings
revealed that 1) the level of internal supervision conducted by school administrators
was rated at a high level both overall and in each aspect 2) the comparison of
internal supervision conducted by school administrators classified by position, work
experience, and school size showed that respondents with different positions, work
experiences, and school sizes had no significant differences in their opinions regarding

internal supervision overall and 3) the guidelines for developing internal supervision
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of school administrators should be systematically and continuously implemented in
five areas 1) studying current conditions, problems, and needs by using information
systems and stakeholder participation as a basis for planning 2) planning supervision
collaboratively by defining goals, procedures, and implementation guidelines
consistent with the school context 3) developing modern and appropriate
supervision media and tools with effective use of technology to support supervision
processes 4) implementing supervision with an emphasis on collaboration,
mentoring, coaching, and knowledge sharing for teacher development; and 5)
conducting systematic evaluation and reporting to utilize information for continuous

improvement and development of teaching and learning processes.

Keywords: Internal Supervision; Yala Province; School Administrators
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