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Abstract

This research article aimed to 1) examine the level of administrative skills of
school administrators in the 21st century under Yala Primary Educational Service Area
Office 1, 2) to compare administrative skills of school administrators in the 21st
century under Yala Primary Educational Service Area Office 1, classified by gender,
position, age, work experience, and school size, and 3) to study sguidelines for
developing administrative skills of school administrators in the 21st century under
Yala Primary Educational Service Area Office 1. This study employed a survey
research design. The sample consisted of 313 school administrators and teachers
selected through stratified random sampling and simple random sampling. The
research instruments included: 1) a five-point rating scale questionnaire consisting of
40 items with a reliability coefficient of 0.993 and 2) a semi-structured interview form.
The statistics used included percentage, mean, standard deviation, t-test, F-test, and
Scheffe’s method for post-hoc comparison. The findings of the research revealed
that: 1) The level of administrative skills of school administrators, overall and each
individual aspect, were at a high level 2) the comparison of administrative skills
showed that gender differences were statistically significant at the .05 level in both
the overall score and the communication skill dimension, whereas position and
school size showed no significant differences in either the overall score or individual
dimensions. Age showed no significant difference in the overall score but differed

significantly in the communication skill dimension. Work experience showed no
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significant difference in the overall score but differed significantly in the technology
and digital literacy dimension and 3) the guidelines for developing 21st century
administrative  skills of school administrators should focus on enhancing
communication skills to ensure clarity and appropriateness in different contexts,
promoting human relations and conflict management skills, improving knowledge
and competencies in digital technology, applying Artificial Intelligence (Al) and
information systems in school administration, and strengthening conceptual and
creative thinking skills to enable effective analysis, planning, and adaptation to
changing circumstances.

Keywords: Administrative Skills; School Administrators; 21°° Century
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