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Abstract

This research article aimed to: 1) study the levels of digital competencies of
school administrators, 2) compare digital competencies of school administrators
under the Yala Primary Educational Service Area Office 2, classified by sgender,
position, school size, and work experience, and 3) examine guidelines for developing
digital competencies of school administrators under the Yala Primary Educational
Service Area Office 2. This study employed a survey research design. The sample
were 280 school administrators and teachers, with the sample size calculated using
Taro Yamane’s formula. The participants were selected through proportionate
stratified random sampling based on school size, followed by simple random
sampling. The instrument used for data collection included 1) a 40-item rating-scale
questionnaire with an Index of Item-Objective Congruence (I0C) ranging from 0.67 to
1.00 and a reliability coefficient of .970, and 2) a semi-structured interview. Data was
analyzed using statistical software. The statistics were percentage, mean, standard
deviation, t-test, F-test, and Scheffé's method for multiple comparisons. The findings
indicated that: 1) Digital competencies of school administrators, overall and each
aspect were at a high level, 2) the comparison of digital competencies of school
administrators under the Yala Primary Educational Service Area Office 2, classified by
gender, position, school size, and work experience revealed no significant differences

in either the overall level or any individual aspects, and 3) the guidelines for
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developing digital competencies of school administrators under the Yala Primary
Educational Service Area Office 2 were found that ( 1) digital literacy and
understanding: school administrators should shift mindset by experimenting with new
digital platforms, (2) digital technology usage skills: school administrators should
manage using evidence-based data and strategic flexibility, (3) confidence in using
digital platforms: school administrators should promote the development and
selection of digital tools that are user-friendly, (4) promoting motivation to use digital
technology: school administrators should promote motivation by reducing workload,
through the application of online systems and ICT media in management, thereby
reducing the complexity of documentation.

Keywords: Yala Province; School Administrator; Digital Competency
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