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Abstract

This research article aimed to: 1) examine the levels of school administrators’
characteristics and the management of the student care and support system, 2)
compare school administrators’ characteristics and the management of the student
care and support system as classified by gender, educational level, work experience,
and school size, 3) investigate the relationship between school administrators’
characteristics and the management of the student care and support system, and 4)
compile recommendations concerning school administrators’ characteristics and the
management of the student care and support system. This study employed a survey
research design. The sample consisted of 243 teachers from schools under the Yala
Primary Educational Service Area Office 3. The participants were selected through
stratified random sampling and simple random sampling. The research instrument
was a questionnaire with an overall reliability coefficient of 0.995. The statistics used

for data analysis included percentage, mean, standard deviation, t-test, F-test, and
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Pearson’s product-moment correlation coefficient. The findings revealed that: 1) the
overall level of school administrators’ characteristics was high, with academic
leadership obtaining the highest mean score. The overall level of student care and
support system management was also high, with individual student recognition
obtaining the highest mean score, 2) the overall comparison of school
administrators’ characteristics and student care and support system management,
classified by gender, educational level, work experience, and school size, showed no
significant differences. However, when individual aspects were considered according
to educational level, the referral aspect differed significantly at the .05 level, 3)
school administrators’ characteristics were positively correlated with  the
management of the student care and support system at a high level, and 4) school
administrators should utilize information technology and digital databases to
systematically monitor and screen students, establish memoranda of understanding
with external agencies to enhance the effectiveness of student referrals, and
promote professional learning communities to collaboratively strengthen and sustain
the student care and support system.

Keywords: School Administrators’ Characteristics; Management; Student Care and

Support System
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