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Abstract

This research aims to study the problems and the management approach

examining the management correlated to the use of modern technology in
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T N ey
municipal services in Samutprakarn province and the management affecting the use
of modern technology in municipal services in Samutprakarn province. This is a
mixed method research. Quantitative research instrument is a questionnaire, while
qualitative research instrument is structured interview with 9 experts. The sample
consists of 1,105 persons in the 4 municipalities in Muang Samutprakan district,
Samutprakan province. 959 sets of completed questionnaire were collected, which
is accounted for 86.79% of total number of sample. Statistics used in the analysis
are percentage, mean, standard deviation,  multiple regression, and Pearson's
correlation coefficient. The results of this research show that management has a
high correlation with the use of modern technology in municipal “services in
Samutprakarn province and the management significantly affects the use of modemn

technology in municipal services in Samutprakarn province.

Keywords: Management, Modermn Technology, Municipal Services, Muang

Samutprakan Municipality
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L 9 0 0* 02 79 93 62 a6 6 16 34 0* 66 88 66
u
A58
g
3. AU
avon 03|75 | 00 0.1 2.1 0.0 0.4 0.0 0.4 0.5 11. 0.0 0.0 0.0 0.9
N - 2 3 0* 22 83 3* a7 51 3 18 64 0* 01 25 80
90157
4. 5
1o

0.1 | 27 0.0 0.3 4.8 0.0 0.2 0.0 0.3 0.1 3.8 0.0 0.4 8.0 0.0
walula
gﬁ 3 q 6% 05 89 0* 98 52 0 67 27 0* 38 26 0*
yiuae
5.9
¥1191U
Fuily 0.2 | 53 0.0 0.1 2.7 0.0 0.2 0.0 0.2 0.3 6.9 0.0 0.3 6.9 0.0
“ 6 1 0* 75 a7 0* 83 51 9 02 35 0* 73 76 0*
7390
Fyau

R=0.434 R=0.259 R= 0.357 R=0.493 R=0.331

R’=0.188 R’= 0.067 R’= 0.127 R’= 0.243 R’= 0.110

Sig of F.=0.00% | Sig of F.=0.00* Sig of F.=0.00% Sig of F.= 0.00% Sig of F.=0.00%
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nMsuimsdanis devaaeuanaiioddymuin seuFuauuigiu F<0.05 lngen
R=.259 uaze R =.0678uansliiiuin n1susmsinnisanunsaesuneanuwususiu ns
tinmelulagiviuatonlflunisliuinisansisaey nsuimsswnsliivseansamuasin
auduludnisiaty Wdesas 25 WeRnsundusede wuin mnulufionndn A
avaanyIdy msldinaluladfiviuasio msvihnuduiivefinny fnadensimaluladd

o

adeanldlumslivinisasisazveanauialiaduiminaynsusmsegditd Ay
MNGAN)

nsuImsdans deveseuaudidudidgmuin seusuaufigiu F<0.05 Tagean
R=.357 wagen A =.1278suansliiiudn nsuimsdanisannsaesuneanuuususu s
thineluladiviuasiomnlflunslivinsansisay funsuulgnnsisvemiieny 16
Yoway 35 Woinrsundusiede wud  duanuduiionndn dnadonisuinaluladi
uadeanldlumsiivinisasisusveanauialioduiminaynsusmsegrsliud Ay
RNGAN

[ '
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Yumaluladfivuatouildlunisliuinisansisae  fIun1SEIUIBANNESAINKAT NS
movALEIr LB svasUsTYNL IiSewas 49 Wefinsaidusiete wudn sauauduy
floenTn msUszarunusgadundetis amuazainsinga nslémaluladiivuady n1s
aeuduiiundefiveu fnadensiimaluladfivuatoulalunisiiusnisaisisazves
wanaedudminaymsusnisegsditdudidnynisedi

nMsuimsdans devageuanuiiteddymuin seufuauuigiu F<0.05 lngen
R=.331 uaze R =.1103suanslidiuin n1susmssnnisanunsaesuieauwlsusiu s
vhineluladfviuasiounldlunsliinsassae sfunsssiiusanmsufoRou 1ifesas
33 flofiansadusede wuin msldmaluladiiviuais nnsvhaundufiuviodiuveu fina
son1sinnaluladfivuadeuildlunisldusnisaisisazveunaviaiiodudmin

o o aa

aynsusnsegailitydAynneans
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ayuna n13USmnsdnnts liun suenuduiiear@n nisuszarunuedradiniotiy
ANuarAInTIsINIsidmaluladfvivade nsvihewduiiuniediuau Snasenisi
walwlagfviuadvinldlunslivinmsassasvesnauiadodudminaymsusinis laun

1 2 = ' &, N & % N a
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NaINMTITEITRunmATIfuLLIMsIiRuIn s Samsiiiedelulad
fuatoanldlunsiiiansasisuzveanauiaiioslufminaynsusnig dudums
é’ummﬁﬁaﬁﬂLawws;ﬁLﬁaamwmuéa;ﬂﬁ%y‘mé’ﬂ 5 9 AW NI “nAvIaaITih
waluladiviuasionldlunslruinmsasisuglaomdafansusendanauazalidneg” 3
Hulsmduuuvensimunmsuimsiansiidenadegegn wui §lidoyavdai 9 ay
fuiumeiuswIniansiawinsuImsnanan laedlideyandn danufeiunseiui
Huiumamsiaunmatimsdanisiinsagansssadiu Snisdaenndesiuaniunisally
tlaquiu Ao msuimsdanmsnasgiuualiinudsulugnsuimsinnisgandvia (Digital
Era Governance) Inefimsusganunsufiinuremhsnumesigiavasegiaduszuy

2AUTIINANTIIAY

1. msuimsdanisiianuduiuddenisiunaluladiviuadounldlunisliuinng
a1s1sauzvasnauiaiosludwinaynsusinisuanaiaiy aziulddn n1susnsdnnis
oua anuduilon®n msuszaunuegaduaietie mmazainsings msldmealulad
fualty nsvhauduiiuvdedinnu denuduiusdeniniimaluladivuadouldlinig
TAusMsansIsase AunsusMIsMsiiAnUseleviauuaalseuisu NsusmsswnIsii
NUszAnNSnmMKaziinANNANATILGINISATE N1TUTUUTINSRATEMINIENU 115811
AUAZAINLAZNITNDUAUDIAUABINITVBIUTEN Y N15UseLliunanIsUfiReu ves
wavtadesduiminamsunnseddifoddynsada dmsudgmasuimsianisie
thinaluladffuadouldlunsliuinsasisuzveanauiai ssludminaynsusinis
wuth ngudegdlvgiiufelusesuunansitslunmuuag medu nedaymns
Uimsiansiidanedegean A wauiathmaluladiviuadounldlunistivinsansisue
Tngliddafanisusgndanauazelddne (X= 215, SD=-077) dwiuivauaiings
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viuadvanlglunsliuinisasisuglaglidlianudAyiunsuszaunusgranseunganlsd
Tumsduneanuazmnuaznsliiusnisussanau (X = 1.94, 5.0.=0.69) wazlsfisiisnay
590157 (X= 2.14, 5.D.=0.75) Fsaeandeafusidoves auns Uszvumnad, 4519 W
uuvl uaveusA etfuniene (2552) nuth Tssdeumaaissuvansaumaiisdoutu uas
amslasaumasuiusninmhsnusudsinesdnsunasesdiurioaiuagnsudaaiy
nsUnAses Sniaudaresdnunasesdiufiesiuarfnmssuuasaumatuodedomali
lddnegs Wueiuanuideves gls aesenin (2556) danudn dn@nwidesldiiamnnly
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v
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Funsunistrsziu Tnedndnwidndngaanivinagldsuuinsismslunslduing w
AudUsNIsuULInESY  aden
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dfghlingumegraiumeluszauliunas
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(2559) TausliosAnsunasesdiusiosiumsimugauannsTiuInsiismss funan
wazAsIeAdoen1svessr Ty wuill neleuideddiuuuainues Millett (1954) §q
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