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Abstract

This study aims to study (1) problems of management of tourism promotion of the Department
of Tourism under sustainable management concept, (2) guidelines for the development of tourism
promotion of the Department of Tourism under sustainable management concept, (3) factors that make

the development of tourism promotion of the Department of Tourism under sustainable management
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concept becomes successful. This is a mixed methods research. Samples consist of hotel business
entrepreneurs in Bangkok and 5 surrounding provinces includes Nakhonpathom, Nonthaburi, Pathumthani,
Samut Prakan, and Samut Sakhon. 893 sets/persons (N=893) of questionnaire were returned which is
accounted for 88.59% of the total number of 1,008 populations. Quantitative instrument used in data
collection was questionnaires. Qualitative instrument used in data collection was structured in-depth
interview created by 9 experts. The statistics used in the analysis were percentage, mean, and standard
deviation. The results of the research reveal that problems of management of tourism promotion of the
Department of Tourism under sustainable management concept is in moderate level (X= 2.45, S.D.=
0.62), guidelines for the development of tourism promotion. of the Department of Tourism under
sustainable management concept is in high level (X= 2.45, SD.= 0.62) and factors that make the
development of tourism promotion of the Department of Tourism under sustainable management

concept becomes successful is in high level as well (X= 2.54, S.D.= 0.58).

Keywords: Administration, Hotel Tourism, the Department of Tourism, the Sustainable Administration
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