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Abstract

This research aimed to study the effectiveness of the online infographics poster media of the
Social Security Office for the perception of the content and the design of benefits for seniors, benefits for
unemployment, and benefits for illness and injury. The samples used in this study were 400 general
insurer in Bangkok. They were selected by accidental sampling. The research instrument was a
questionnaire of the perception of the content and the design of online infographics poster media of the
Social Security Office. The statistics used to analyze data were percentage, mean, standard deviation,
dependent samples t-test, and one-way ANOVA.

The research results showed that the content perception of insurers was at the high level as a

whole aspect (X = 4.14, S.D = (0.45. The design perception of insurers was at the high level as a whole
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aspec (X =4.37, S.D = 0.46). The comparison of the content perception and the design perception of the
online infographics poster media of the Social Security Office showed that females had much better
perception of the content and the design than males. Meanwhile, personal factors such as age, status,
educational background, income did not affect the perception of the content and the design of the

online infographics poster media.

‘ Keywords: Poster media, Infographics, Online
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