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Abstract

The purposes of the study were as follows: 1) to investigate the problems and the requirements
of development of a management system for internal quality assurance of schools under the Phichit
Primary Educational Service Area Office, 2) to develop a management system for internal quality
assurance of schools under the Phichit Primary Educational Service Area Office, and 3)-to develop a
manual as well as the policy and the operational proposals for using the management system for internal
quality assurance of schools under the Phichit Primary Educational Service Area Office.

There were three phrases of the research procedure: 1) the investigation of the problems and the
requirements of development of a management system for internal quality assurance of schools under
the Phichit Primary Educational Service Area Office were derived from documentary analysis by using the
information from 508 copies of a questionnaire and interviews of 15 educational professors; 2)
development of a management system for internal quality assurance of schools under the Phichit Primary
Educational Service Area Office was carried out through interviews of 6 educational professors, the
operational meeting of 14 educational professors, and the expert referenced seminar of 9 educational
professors; and 3) the manual as well as the policy and the operational proposals for using the
management system for internal quality assurance of schools under the Phichit Primary Educational
Service Area Office developed by the researcher were evaluated by the 9 educational professors.

The findings of the study were as follows: 1.) The investigation of the conditions, problems, and
requirements of the management system development for the internal quality assurance of schools
under the Phichit Primary Educational Service Area Office revealed that the owverall condition of
management system development was rather high. The problems of management system development
were, namely, insufficient budget, a lack of knowledge and understanding of educational personnel and
related persons. Furthermore, the following requirements: a sufficient budget allocation, preparing
processing guideline and carrying out the process according to the guideline as well as an available
training for the educational personnel and related persons were also found. However, the
implementation of the educational development plan of the institutions was at the highest level of all.
2.) The result of the management system development for internal quality assurance of schools under
the Phichit Primary Educational Service Area Office showed that the management system for internal
quality assurance of schools under the Phichit Primary Educational Service Area Office consists of 8 sub-
systems were processed through the systematic administration and the PDCA Cycle (Deming Cycle) in
every step. The evaluation result by the educational professors of the management system for internal
quality assurance of schools under the Phichit Primary Educational Service Area Office was at a high level.

The appropriateness was high. Also, the feasibility was at the high level.3.) The result of the development
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of the manual as well as the policy and operational proposals for using the management system for
internal quality assurance of schools under the Phichit Primary Educational Service Area Office revealed
that the manual which consists of 3 parts including the initial section (cover, title page, preface and table
of contents), the content section which contains 5 chapters (Chapter I: Introduction, Chapter II: Structure
and Responsibility, Chapter lll: Principle, Concept and Quality Assurance Theory, Chapter IV: Procedure
and Chapter V: the Policy and Operational Proposals) as well as the final section (Bibliography) The results
of the evaluation of the manual by educational professors were appropriate at a high level and useful at
the highest level.

Keywords: System, Development of a Management
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ANUSIINNEaNITAARuRTIdeUAMn NN sANw lUldUsElewllunsuSuUseimunay wazan ufnw wagnis
Usudsymsihldld (Action) Tnewmunusuugdinduluamunisinaunsiaaey
3. HAKAR (Output) Usenausme S189UNANISAAMINATIRADUAMAINAITANW
AunsUsEiuAMN A8 TUAIININSTIUNSANYIBAnUANY)
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I N N N N N N N N N N N N ™ N N N N 5 N N N 5 N N N N N N N N N N N N N N N N N N N NN NN ——
1. Uadedndn (Input) Ysenaume Hiseu AsHADY JUSMNT ANENTTNNITADIUANWK
HUNATEY YUY MIBNUAN 9 AATMLIAGEN N1TUTNNT UAZIONETHN 9
2. N3gUIUNT (Process) IduA M3Mauny (Plan) Usznaudie wisisnmznssuns
Usziunauninnely egradestag 1 ads FoviniedosiionsUssiiumsuiRaaus (Do) Useneude duiuns
Usziunaninngly kaen139s39aeu (Check) Usenaume asuna kazsigaunan1saniiunis waznsuiulsy
3l (Action) Tneimunusudsslidulununisnsivaeu wasilJly
3. Wawdn (Output) Usznausie nan1susziliunisysedivnaninaiglunuuinsgu
NSANYIVDIANUANY
sumsvhnenulssitidunenuUssdusaamaiely
1. Yadgdudn (nput) Uszneume fiseu AgHaeu HUSMNT AugnssuMTanuAnw dunases
YUY NUIBITUFAN 9 @NINLINFON NITUINT UAZLENEITAN 9
2. n3gUUN3 (Process) kA M31auau (Plan) Usenaume siusiudoya asaune
LoNIAMENTTUAT wagmsUfURnILuAY (Do) Usgnaudae asu wardavissnulsgs dituausmeuse
AuznsTuMsanUAnTuiug e Idiutey weunsssnusoas sy mhenufudat wagmiseud
\Aeades MInTavaeu (Check) Taefina My Annumnsiaaey waznsuiuusy/mailuld (Action) Taeviamn
USuugemunisiiina Mty finnu Asiveaey
3. wandn (Output) Usznausie s189ulszdnd
sumsianaunwmsAnwegiseiilos
1. nszvaumsimnlegnislideyasenanaain
1.1 Yadeedin (npubt)  Usznausie {iSeu Ao HUIMISAMENITUNIS
anufine JUNATEY YUYW MUIBNUA 9 ANINKINGON NITUINT Uazlanansengg
1.2 N5UIUNT3 (Process)  LakA N15219uWu (Plan)  Usenausie A1vua
fsuinveududeya dmuslassasrsnaeyinnu dnvhdeyaftugiudtueing q msufifnuus (Do) Usznausie

Y U
v o = o

WALUNUN5IANTSISEU/uRuUf URnuvesas Asasiladanisiseunsas/UuRnumuwn Ussdiuanumantl
Tun1si3euiveisou n15ns1aae (Check) UsENauslg ATNTINEDU WAz UseiIUNAN1TINNISEEUNNTADY Uay
nsusudsymsihlule (Action) Useneudieg asuinaannmsufiinuliuiuusgadies

1.3 naudn (Output) Usznaume AgiuNuNTInNISISeu;

2. M33N13AU3 (Knowledge Management)

2.2 n5¥UIUMS (Process) duA n1nauny (Plan) Uszneusis daviAnda
agadaa wasnsUURnmuNY (Do) Usznausie n15a319A91u3 (Knowledge Creation)- Msdmiiiuaaug
(Knowledge Storage) miﬁhwammmi (Knowledge Transfer) LLazmis[,%ﬂ’J”mi

2.1 Yadeidn (Input) Usenaume gl Asiaeu gUIms AnensIunIsanIufiny gunases
YUYU MUANE 9 AnMUIAGEN N1TUTNS uazvisann Aoufianes Intemet ilonasAUAU (Knowledge
Utilization) n15m31a@eu (Check) Inailma Ay fianu n1saniivey wazn1sususey/msinluld (Action) lne
wwSul s dulumunishnny

2.3 Wawdin (Output) Usenausig Agtuiluaeauy

3. MsaATeIIENITSIU;

3.1 Uadeilidn (input) Usenausie HiSeu ASHADY HUSYNT AMENTTUNTT
anuAnw fUNATEY YUYW MUIBIAN 9 ANINWIRRDI N1TUTNIT LazeseT1edunesiin

3.2 N5¥UIUNIS (Process) LAWA N15319uAY (Plan) Usenauiig wusunuim
win# uagnsUFoRnauNL (Do) Uszneufe afruadedienisiSoud ta3eviomeluladmenisdny nng
M533a8Y (Check) oA Annudsziiuna wagn1susuusymsinluly (Action) neimunysulsmiunisiney
Uswiliuna

3.3 wawdn (Output) Usenaume afauilng
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4. nmstmansussdiululduselev (Evaluation Utilization)

4.1 Yaderud (input) Useneausie iseu ARADY JUINIT ANENTINNNT
anuAne JUNATOY YUYW MIIBUA 9 AAINKINGEN NITUINIT Uazlenanseng o

4.2 n58UIUN15 (Process) laun N13319unu (Plan) Usenausig Insienann
Uagvn manme wazuuInien1siamuwn Ysudsauasuily wagn1sufiRnuunu (Do) Usenaume N1sUINanIs
Useliulule Tusunsuimsdnns dunsiunfianssunisdanisiteous dunisimuing uaains uasn3evie
N15138u3 AMUNTUTNSHIAN WagyuYw wazaunsUseiuguamaiely wazaundenlunisiunisuseidiy
AMAINAIBUDN N157TIEBU (Check) laeilng My Aamunanisaniuau waznsusuusynsiluly (Action)
Tngimwsuugaidulumunistine diu fem

4.3 wandn (Output) Useneume NMsnauInsufuRnulnliussansam

1.2 Symnsiannssuunsuimsiamsmsdssiuanninngluresanufnuduiugiu Sfadiinay
wniiufinsfinwUsgaudnuafidng funistinuesasgunsnuvesaniuine wuit dymanniian i
Astaeu yaansluaniufinw angnssunsaniuAnwtuiiugiu funases suvu uagdiReidesannmienuing
7 laiflnud anudnlaliviunudfgueamsuse Auganmanelu v1nszuumsuImsuia wazesdnsneuen
vnanusamile funisdnvusuimuinisdnnisfnvivesanunuiisenanwauuInsgIunTAnYIve s
an1udne wudn Jyvnunniiga 1dun viadegns suuuy Lidlamsiesginanisuszidiuvanesdnsmeuen
wAYIANITIALT USUU TN URAILINTINNSANYIvesan LN wazunuljuRnisusedntvesaniufiny v
Gulusmamansiime fdu fasny tazasIaey sumsinszuuudms waransauma nui Jayymannitan Toun
YINTTUUANTAUWA VInszuudumesidn Mndumesidnainusias ldlimnuddyiunietie wazluinlens
afiunistussuvasaunea wuuresuiuteyaonaIs/MangIuuiazInsgIu AMuNSAEILILAULKRUNAILINTG
Fn1sAnuvesaniufinu wudn Jamuiniian liud msuftRon Lidulunuusuiauinissanisinuves
anudnw ilesandidermnisisssou suussanaiazldlumsimunszuunsussruneluliiome wazv1ang
e f1u fanu werUssunanisdiiuanulasims/Aanssy Aszyluuiuiannnsdanisfnwvesaaudnw
shumsiinpunsivdeununmmsine wui Joyyanadign WWuamssiiunisianunsvaeuaamns@ng,
lisierdles uaziduszuu lifimsdavineiesiiensinnunsadeunuamnsing 1ansinnunsadeununIn
NFANBITEAUNY UagseauanIufnw Aun1sUssuaunInnelunIuuInsgIunsAnwivesdnIudnel wui
PaeIosion1sussluiiiusedniam davinaTestionisussiduamnimaislunuinnsgiunisfinwiges
aoufnwlaimuanseu Ussinuuazinasinisinnsan Bavdnannududszlevd anundululd anumunzay uas
Anugndes wazmsusziuannwaely fanugsenn dudeu afuniszauliag sumsiseariudssdndy
swendsziiuaunely nuin Jagmanndiga liud 1nszuu @enailunissvsndeya aisaumannis
duduausanisinnisiioudmundngns nanisdndununuunuyoanudssdad saduled wWenns
Ussendtus uazniamsdiassyt duasigi efusenanisaidunuiauaunmnisinwilusetdiniumn was
sumsianaunmsAnwegwioides nuin vaszuumsinihdeyanmsaihlUveiBou asvnnisldde
Usznoumsdnnisisen; bazvianisasiansedngnisisens lnetiu/aseunts
1.3 m'mﬁaaﬂ73miﬂ’wmizwmsu%‘mﬁmmimiﬂﬁsﬁ’u@mmwm&J‘Lusuaqamuﬁﬂm%y’uﬁyugm darin

dtnnusiufinsdnwussoninuitng frumssmuauiesgiumsanyvesanufinm wuh anudesns
mﬂﬁam un Waunasdasu yaansluaniufne angnssumsaniudnyituiugiu funases quvu uazdd
Lﬂmsummﬂwmmm #i4 s]’[,mmmmmuﬂ Aus Al ‘Lumﬁmmmumﬁmmmﬂmmmmuﬂﬂm fia
STUU Tunou ﬂiumumimsﬂﬁuﬂuﬂmmwmeﬂ,u m3bianusauile uasdoyasi 4 AAates 1Wulenans
1A3F NIRRT FunsTaruruiaLnsinnsAnwivesan uAnwilanun AL ATEILA AN ¥1YDs
anufnw wudn anudeansuiniian ldud fegs sUuuuMIIaiusuTaInsansAnuIYesantufn
duasulidinisimszinanisuszifiuninasdnsnieuen wazaslinnuiuRaveu wiuldlanisdeunisaeudundn
fuMsIaszuuUImg wazansaume wuin AnudensIniign leun faunasdaou yaainsluaaiudnu
AugnsTINsanIUAnyIduug Yy funAses queu wagnasasing q Tianumseiin fau avandle T
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sfunisdnindoya arsaume uazdumaluladil tienisdafiudeya arsauma waznishdeyauild douas
walilaBiviuasy szuvmsaume Wisannszauag annslinszany gllensdniiususzuvasauma dnszuu
Uimsuazansauna duaiulifieiedisluaoufne malulad Yaggunsaiiviuas waznsszauiangunsnl
atfuau uagvosansaumaiifinsdnszuvasaumadaiay auagyninuaansomdeyaldlneie azan s
sumsiuiunumuusuiannsiansAnwvesaniudng wuit anuFesnisuniian leun unuiauinisde
mMsfnwvesanufne msduiunumuusuianMsiansfnuvesanudnwingd lngldvdnnsumsiil
JPUU N1SUIMISIANTT wazdeasseudszanalunisiauissuumsuseiungluiisme Aunisinaunsivasy
AMNNINSANY WU Aadesnsinniian Tiua SmiUffiunisdidunisinaunsinaeugaaImasAng waz
FIHNUHANITAANIUATINABUAMAINNIANEINANNITANMIN IAVIMUINNTANTUNIT UazANTUNITINULUINIG
ogssaifles uaziluszuy mandinilelunisa3onn1suagnI3UNIANMINATINABUAAAINAITANYIAN
ANZNTIUNTT AT ANNINATIVABUAMNINATANYIALLAUASISY maFeuarass dunisussidiuguunimaeluniy
1AsgIUNTANYBIAnILAnYY WUl Anadesntsaniian Tiud nsuimsdanisssuudseiunelu am léun
au Ju Yanuiedngiv karBUfURu fsgansamuinfiaag wazifisane daviumantsduiuns uas
Fufumsntuuamsegisioidies uandussuu uazyrains Sanussewiin asudu dumsimegnulsesdi
unenulssiiuguaimnelu wui anudesmsuniiga Téun mevihsenudsed® Tiyneuddmusy wae
nsUIsNUiTisEuY $amsrun Intemet ANEags dnviiiuledt siFeundaitantsUssrnduiug wioustaustads
H¥uiinveu A uinnssu walulad At uaziedosilelunsuseifiugunmaiely luigsenn uazdunsiaun
AN NNSANYIBEAeLTos WUl AMmEsnITInTige Taun 'isuumivﬁsﬁa;ﬂaﬁugmﬁwm 9 SEUUNTINN
Foyanmamimnluvesizou duaiulving Tmanud wu susu Anwise 1usu wazyaainsasu daaunw

2, Namiﬁwmiswmiﬁmﬁmmimiﬂizﬁ’uqmmwmEfLusuanamuﬁﬂm%uﬁugm danadinanun
fufinsfnuusyoudnuiang

mamiﬁ’wmizwﬂﬁu%mi{fmmimiﬂisﬁ’uqmmWﬂWzﬂummamuﬁﬂm%guﬁugm dapdrdnaun

fufinnsfnudszoufnufidag léfsw‘umsu%mﬁmmimsﬂizﬁ’uﬂmmwnWaiusuaaaawuﬁﬂm%uﬁugwu dana
dthnusiiuiinsfinudszenfnuidng uarszuutes 8 fu TnglduunAansuimadeszuy Wusduiedou
mMsuimsdnms ludunszuaunssiiuny lnssuaunsssquamvesanils lideiausuusidaloue uas
WU URNS IﬁLLu’mwmsﬂﬁﬂ’amuﬂ’13‘1J53f“fuﬂmmwmaiumaaamuﬁﬂm%uﬁugm wiousi0819 anmsaunly
Uszanaly

3. Hansiaugile wardaiauawuziBlouiy wazBelfiinislumsldssuunisuimsdamanisuseiu

Aunmanglurasanufnwtuiiugiu ddaduinnueiuinsfnydszaufnuiindns lnegide

aAUs8na
NNNANTIVY L%@ﬁﬂwsﬁwuﬁssuuﬂ’1su’%mﬁmmimwﬁxﬁu@mmwm&Jiumaﬁamuﬁﬂm%u’uﬁugm dafin
dthnueiiuiinsinvdszouinuiang paingusasd Sssiiuddnyiiensivae il
1. nwansfnwanin ey wazaudasnis MsimusEuunITuImsinn1sn1suseiu
Ao ngluvesanufnuduiiugiu dsindinnueduiinisinussoninuiang Tneamsam Tnisuims
145800 waznszUIUMsAmNwYR il Tumsuivisdanis Tu 8 funungnsenseindheszuy udninost uas
TBNsUTEAUAMAINATANY WA, 2553
1.1 NNAMNSANYIANTN NFHAUITEUUNITUTITTANINSUTEAUAMA NAe TS
anuAnwtuiug Afadiinnueeiuiinsfinuussaufnuides fonsuimsdanislémausmaieszuy lu
dauvesadorudt (nput) s 8 fu Usznausae HIS8U AT HUTYNT AuznTTUNSADUANY JUnATes
YU MIBNUAN | ANTLINTBLNITUINT TTUUNITUIMS Uazlanansnne Tudauwesnszuiuns (Process)
71 8 #u Tasasnmamienis M13auny (Plan) Usgnaude udsisnmznssun1sUssgaanauny msudinm
Wit (Do) Usenaume SIMvuaiInsgIun1sAnwvesan udnw aviuauiauinisdnnisfing uazunulfun
n3UsERT TneruaiureuresauenIsunsanuAnumduiiugiu Tlassaadessuumsuimsay fssuy
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ansaumna AntunsUseiie asune N1sUseiu Aun1InsI9aeU aTURaNITRARILATIFABUAMAINATITAN Y
FavisenuUsedd agdaviununsdnnisseus asdavihuivasanny azasdesiaudivi uagdiluiauins
U URnUlATUsEanSnIm n13ns19aeu (Check) Tnetlng Ay Annunsivgeu n15usudse/nsinldle (Action)
Tnswamndfuugdndulununisima dfu famu nsaseu warludiuvosmandn (Output) ¥ 8 ¢u
UsENOUMEY 1IRNTFIUNTANIVBIANIUANY LHUTUINITINNITANY kazwnuluRn15Usednd lassaianse
FEUUNITUIMITNU Uagseuuansaume 51891Un15U58unued (SAR) $189UHANTRANILATIADUAMAIN
N3Ny HansuszlunsUsTRuAuANA1Elun NI SFIUNSANYIeEnUANY) T180uUTEANT ATUNUNNS
Jan1si3eus asluiluazanauy sedaudlud uaznsiauin1sujoRaulidlsednsaim dunisumsdanis
aonndaafiuIuAdeves tnwa guud¥om (2559, w1 166) IeFnwiFosuUjiRifosnsefugaanainsgiu
TsaSousisoufnu wud fuimslindnnsuimsuuidusiuniinsnsviauuy POCA Fadufdiauun
UftRiesnszdunmunmainigIu aenndesfulinAnues dtinineuinisuazimalulafansaumea amine1dose
Fmvsy3 (1.U.U) ndnils SunsunisdiiunuaanszuiunsUssiunuamagluin mawsuaumieures
yaans lnefesadnenrianseninfenuaivesnisUssfugunmmeluiaznisvhanuduiiy Swgdarhnistuasi
arundila yransynauluaniung maudadanmznssunsdSuiasey dunisduiunuyssfuamninnigly
UsENauMI8 N1339KU AMTUSURMULKY N15R533d0uUsEiliung Lazn1sdnanIsuseliuunUTud ey
WuFEIfuLnAnes AuenssInsUsziunuamaelussfunsAnuduiugiu (2550) ndmfuufoRidentu
msUsziugaamneluin wdninasitazunuiiRiieaiunsussiunauninneluresaaunwsgdunsfing
Fuituguiiu Tl 2550 mssrumnasgIumsAnuvesaadnu fe Anwn Siesedt dvusetang Jsena
AntmngnsdaiusuiauinsiansAnwuesanuAnu g an maLnnTgIUNsANYIYesEnIuAne fo
IRV UARUINITIANITANY wazdnviunuUURN5UsEIT N BULAUOUNUA DAIZNTTUN SO TUAN I
fugiu madaszuuUETMIwerasauma Ae dalassadieiosruumsuimany MediiununuLEuTRLINIe
nsAnwIvesan uAnw Ao UunwUfUANMSUTEIT dn1sufun munseussezian MIRARIUNTIIEOUAMAIN
N1sfnw Ao AMvuasuRavey MsUssiliununmatslunuunsgIunsinyvesanufing fe damenssunis
Ustifiugunmaeluegnstion 3 au fivsenoudedvssgandnisueninhsnuiudsiniunandoulfogalos 1
Au Mafavimenulsediidunsnulssduguamatsly fo thiauemsnusenmznssunsanufingsu
flugnu wozweuns nianAunNAsAnwegeeiiles e uaniAeuioud waraenndesfunuideues 7
amsss ety (2550, wih ) TaAnviFesmatamgiuumsuse funuamnsanyagluanufinuity
fiug MedsmadisuiAssaussous o luusastureusidununinasaanin PDCA

1.2 nransAnwgminisiaunseuunsuimsinnisnisuseiunaninaigluves
amuﬁnm%mﬁugm FefndninnueaiuiinsAneussaudnuiiang Tnennsau wudayilumnanuddaymiuin
galdun sunisiiiunumausuiannmsiansinyvesaniufng sesasn Tiun funsdnhusuiamns
FansAnuivetaniudnuniiyanuninaiunnsgunsAnuvesanIudnw funisuseifiuganinaisluniy
1ASFIUNTANIIYBIANIUANYY FunsviiTenulssididunenulssfiugaamnielu wagdunistaun
AU MMsAnwIegeratiles Telgmidinunnn leud suuszanaliifieme wazyamnsluaaiudnuy uazii
Aendes laiflennd annuidnla Fetnsnzdn mssidumudsefuanniwngludonufing 5’1°ZJ’INU‘U§°’3J’1W vﬁa
swussinaliiiieme vinaaag anadile asirlinasdniinenisiie q ldussgaudinng Hatlimsz o
ulseana ANg Aadila aaLUuﬂa"Lﬂmﬂmea‘mesmLuumumq 9 USTARNNTNNIVIUA dOARSDITUINUIRY
Y99 JRYa Bunnlund (2554, nih 3) "Lmﬂﬂ‘mLﬁaamimmumuﬂimu@mﬂmmaluamummmaﬂmLsauuu
fufinessnenns faindedl nuin msdidunusstununmngluaniuAnueedsaiouvuiiuiinossann
Fonindedlu i 3 du fio drunineFounts Imsadeerwd aradilaudyaains wasdudeatuiuiseves
dde goudwiud (2509) leAnwiFesszuumsaruaumensumslsaseuluihlagldnsumsuuuauna
w1 anmilam Aeeguiaarudarndila sulssaliifome uasinasuansinsigd ludud 1.2 wud i
\Deavumnnsgiu Tnenwsam egsening 004 - 1.08 auvewazaguiannag aadilessuy oradunsizdily
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WUl esAUszReUT 1 Simsduiunmstauyaains Welifiliaaussousiimngay aunsaufiRaulivssguaniu
WhuseasA
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